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ABSTRACT

Mediating Effects of Psychological Ownership and LMX Quality between

Supervisor's Communication Abilities and Outcome Variables

Jae—Kwan Yun

Department of Human Resource Management
Graduate School of Business Administration
Jeju National University

Supervised by professor Young—Soon Kang

This study was implemented on the empirical analysis on the mediated
effect of LMX quality and psychological ownership in the relationship
between the communication and outcome variables of supervisor. The
purpose of this study was, first, verify the casual relation of communication,
LMX quality and psychological ownership of supervisor to provide the
theoretical and practical implications. Second, it was to verify the
relationship of psychological ownership, LMX quality and organized -civic
behavior and job engagement. And third, by verifying the mediated effect of
psychological ownership and LMX quality between communication and
OCB—1 and job engagement of supervisor to provide the theoretical and
practical implications. The research model for the foregoing is shown as

follows.



Independe Medium Qutcome

Psychological
. OCB-1
ownership
supervisor’s > >
communication
LMX quality job engagement

For the empirical analysis of this study, the operational definitions for
each variable were set and the samples were devised. Samples for this
study were implemented with the subjects of companies in Jeju—do, and as
a result of the analysis on the sample characteristics, there were 289
overall respondents without showing any value unknown at the present time.
Looking into the gender structure of samples, men (52.6%) was more than
women (47.4%). Looking into the age structure, 30s had the highest at
41.5%, followed by 20s (29.8%), 40s (20.8%), and 50s (8%). In the event
of continuous service, 1 ~ 5 years was the highest at 55.0%, followed by
the sequence of 6~10 years (27.7%), 11~15 years (10.7%), and 16 years
or longer (6.6%). The rank was the highest at staff for 64,7%, followed by
assistant manager (17.6%), manager/deputy general manager (11.8%), and
general manager or higher position (5.9%). Looking at the structure for
each occupation, the sales/service position was highest at 47.4%, followed
by office position (39.1%), specialized/technical position (11.1%), and
others (2.4%). Lastly, looking into the structure for each business type,
hotel service business had the highest ratio for 38.7%, followed by
financial/insurance business (27.0%), manufacturing business (11.8%),

others (13.1%, distribution, hospital, school and others), government

_Vi_



employee and public corporation (10.0%). In addition, as a result of analysis
on feasibility and reliability of questionnaires, all variables satisfied the
standard to secure feasibility and reliability. The empirical study result is
shown as follows. First, supervisor's communication as the subordinate
variable, psychological ownership on mediated effect and LMX quality were
verified to have noticeable influence. Second, the psychological ownership as
the mediated effect, LMX quality, the outcome variables in OCB—I, and job
engagement were verified to have the noticeable influence. And, lastly, the
subordinate variable for supervisor's communication, the outcome variables in
OCB—1 and job engagement showed the partial mediated effect for
supervisor's communication while the LMX quality showed the full mediated

effect.

= vii -
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A2d Moy AR 9

32 F0o2]e] xA o] THY A FA =(Employee
Stock Ownership Plan)ell 2]8}o] T35t Al €t Y AFAET ST LA
719 A wEk AAE 71 FAE SHLCAA et Aot
(Guthmann & Dougall, 1962). Klein & Hall(1988)%5 2 TA LA FA =7} AA=5%2
9 BlodA, AdFES T3 ALY A AR BIAEHE AL, =ARE
T Aokl sn s AINE BA o5 A
SATAAE o83t THA AFALEY 42 o] dHAHAA EhA &3
tF(Hammer & Stern, 1980; Klein & Hall,1988). o] & <Ql&lo] AFAE5L F4H
3

>,
L)
)
b
Ho
oy
1o,
)
o
O

A FAda ANy 52 wR

ok

Klein(1987)2 &3¢ AFAIZe diste] WAA 5wy, A4 w5y, =
TA mERFH 371K o]|2FH ES AAEn AEFHoE A=t Pierce,

Rubenfeld, & Morgan(191)5 <2 THY AFAZ ot THLY AAF F

5ol L Hx=s ol oud FFe mA A #Ed A gs B
Aol o] &4 BFP S AA AT o5 ATl THLATFAES} Aol 9]
A A4 aftelgts Jids AASHA fu. o5l oed FAY A
FA=T A Ao gig &9, v Sl vg A4 dFE = 7 U= A
& oty FHL AFA ol o3 FHAY AALF BHAF7F Ao gk 4le A
Afrits By oAkt FAA S = F Ak sk oW E Ale A
Agrel W AFATT EAH o w o] FoA 7] Al AT

Ae A A7 /hdS A AEF Pierce, Rubenfeld, & Morgan(1991)% & 4l ¢

A 2fAE el o didde] diste] zale] Aolgk 7= A A AdE
Jo]35F T} Pierce, Cummings, & Van Dyne(1992)5 2 Ad84 A2F71ES

-V&
o
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Dirks & Cummings(1996)%5 < 4
ooz ALl dEFoE e AEd HHE Ayt oE <ad"

2-1>5 sste] AeA adrgel tiE Jides Aefstal sl

S}

< 2-1> AgA Afrgtel e A7) A Afdidzte] B

ign 4\

PO

Medium

PO O
No

PO

¥ S = A7 241 (Self), O = 73 (Object), P.O = A&ld &2F7
A= ¢ Kurt T. Dirks, Larry L. Cummings, and Jon L. Pierce. "Psychological
Ownership in organization”, Research in Organizational Change and

Development, 1996, 9, p.4

71 AA T} Aol 2 dAs Aol A FAd F o (Dirks & Cummings, 1996).
ool W&s FHAEH, A afgolst Ao Y] 27, A, o)o]

Hol & of¥ & ohdel thste] AAle] A AH 7= AdEEa Aod -



2. LMX&29 7

LMXeo] 2 (Leader-Memver Exchange : LMX)& A}3]1%  u8ko] 2(Social
exchage theory)®} 93 &A o] Z(role making theory)S ETHE 3 o]Eo &
(Ilies, Nahrgang & Morgeson, 2007) 24 o2& A FFoA dojy= &
Aog 1A% HirA g4 3 (Acerage Leadership Style : ALS)¥+= x}ol
7} Atk (Schriesheim et al., 1998).
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A g7k 9] W4S e Ry ALSeE VDL, LMXE M2 58549 Agta 914

2 4 S Aotk ey ZEe- 97420000 ofstH LMXHo uhet

T2 ALS®| Wl &b A F, $47, Fefr], 91944 P53

HEA, gt anby ol T AR oE oy 35S

EFE F oduha Ba T ool FE "aAdS AlvIsuA, LMXe]E3 ALS
= As R o d8d F dgS RoFa Atk

LMXeF #dg A3 A= LMXAEe AdA 8]l tg Aok 24 w4l
.;L
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AF7HA -] LMXol & dATolA 2ofeh 74 3t #4419 22 744
o] Aol wet AR ATt 7Sl Atk AINE ALY AR oA add=
Wk o el S mE 4 JvH2003, F-5 1)

Dansereau et al.,(1993)2 LMXZo] o]z owmol= F(-)9 #adAA7F gL
et AN SR A AuEAVE des HAY Graen &
Cashman(1975)= U et +AUZ A5 wg =7 LMXAE 3 Z(+)e FaFo] 3l
< #3 o, Linden & Graen(1980)2 #ltje} A Uxte] A=<k g 43
sHE7E A BHBAt &S WY Graen G, Novak M &

Sommerkamp P(1982)5 <2 AF9E3 H(+)9] AddAZ Jd5S HIoH

d

-

Wakabayashi & Graen(1988)2 <213 LMXZo] AH(+)eo Ad#A7 A& ¥
A}, Setton, Bennett, & Liden(1996)2 =& Ay xe} ZZAA|HI& 5o LMXZ 3}
A+ AAAA7 deS ¥y o Wayne, Shore, & Liden(1997)& LMX 2 3}
e, 7z, #del g 597 o] F(+)o dAAATE Aok B
o},

oleidt LMXA el A4 alls 4

o

AL o <#E2-4>¢F #2r

_16_



<E2-4>LMXE AAH 8%l

A -2} A4 a1l
Dansereau et al.,(1975) olA (), EHet FAAHUT FAHE(+)
Graen & Cashman(1975) gt ALY T AT ufE = ()

Linden & Graen(1980)

Graen G, Novak M &
Sommerkamp P(1982)

Wakbayashi & Graen(1988) =%

Mc Clane(1991) Ehe

o
-
oX,
(o,
L
oX,
o
J{m
oX,
W,
Ho

A (+)

Setton, Bennett & Liden(1996) | &2 A %= (+), ZA A& % (+)

gH A (+), 71z (+),

Wayne, Shore & Liden(1997) Aol s s A HE(+)

s 0 o] 1L4(2000), “mEAA FACNAM B 2AARFT] 2", A

st et AAb= T,

Dienesh & Liden(1986)> LMXZo] t53 £ AAHS AA Ay A
3}

gatarh WA, dus FAUe] 2m o U, 5, 44, 374, AA4 54
Soll et 27 45 gl o] FolHu, By AR Y TALNA 4 2

B} 5 9Fet, 1 Akl wal ez} Azeln
WHA Ha, oled PESo] IMXAS AAATT @) ols oz A

e o <2Y2-2>9 2

o

ol
ol
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<2¥2-2> LMX3ZA 9 2 A 37 (Dienesh, Liden)

gy
L4
_ 2449
2 | | Ao s | B0 20
dEng [ 92 ;;” Sl ik
744 I
=4 Y
iR
we

At& @ Dinnesch, R. M. & Liden, R. C.(1986), Leader-Member Exchange
Model Of Leadership: A Critique Further Development, Academy of

Management Review,11, 627.

Wayne & Ferris(1990)+ Dienesh & Liden(1986)¥ th& AR RS A A &=
o, 252 AU 3k gy 78 AU daHe, FAYe AiAel
A3 el ALY ek Frp wEddAel d Fo] IS n vt a9l

o o71A EE el ALl g ks A dERTE g dol 9
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<29 2-3> LMXZ ZA3A(Wayne, Ferris)
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499 e o
A% A3t T4 B2

25 ¢ Wayne, S. J. & Ferris, G. R.(1990), Influence Tactics, Affect and
Exchange Quality in Supervisory-Subordinate Interactions, Journal of

Applied Psychology, 72, 492.

o] 9] %= Deborah & Robert(1991)&= LMXZ S e} F+AUZ dT9 4
VAZ depatal, A 3Fe] weEl JE ¥ S(role taking), HE FA(role
making), %A (role development) ©HAIZ o] Fo| At Arslar At} A4
g &S o 2k

127, 9385 (role taking) @Al A= 2lel7F Aol A A5 #A-dH o

WE gae gydony AT W/ Bk TALL o FAoA ozt 2
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Hi3H ocB-1%t ZFEe|

1. OCB-1

7k 2=H A5 (0CB)# OCB-1
Barnard(1938)& %A o] A Hal7] 9sie 22 U i AT AA ) F59

A, z2Ae] Awdoz FEetels FAU 97 EAT 9 YYSrhn A

i

59 240 Andon gEses A A4S FEta drh Kax(1964)E

4% 2957 Slskel Al A BEFFS ANSAEE, AA, THAES 24

Bateman & Organ(1983)2> %7] A A s A9 IAHES Bsr] 93

of, e Mdd FEAS A=, 252 AFAAE AFolM e4H=

=
2
o)
ox

>
>,
oX,
l-'ﬂ
o
T
rlr
P
o,
o
)
i
+#
BN
N
=
=2,
>,
AL
o
Ll
i

L, A A
22 oA AnE 8t Yot BT B rFdof drpa g ofuj
B %2 AW 85 (Organizational Citizenship Behavior : OCB)ol&t= 7@ o] &
stA @k 252 AAE9 ATl OCBE s A4 o= qrAEoe] A &2
L, 224 BAS 9kl et A= ALY AR dsolgtal AHolsta )
t}. Smith, Organ, & Near(1983)52 OCBE 7124 oF& Holde F49
B2, A AFAolH, 224 TAH BT o8 BAAHA e A
o] 5o Aelali Utk Organ(1983)& OCBE Ao 44 F& s
A A A &S Ao A Ve TAATIZ] A1F A AEA g Eo]
2} o] 33t} Brief & Motowidlo(1986)= Z A dlA 2 F-adS 918te] Q75
= A% o] 9o iy Hek, A a9E XA g%

@1 Aelata Ut Puffer1980E z4ol $474 J3Fe F= 74 A8

£ 2



9] FEolgt FYdt dor, Organ & Konvsky(1989):= ZFetAolx &, &
A4 BAA 2" o) HAE XA A A S 9 FAAYY] A ola 7
=

A Bsolet Aostal vk George & Brief(1992)5 2 9% 53 o3 ¢

2
o

ZA o 7154 Asolgt AFosta
AG7HA T Holxl staEe FoE FHEH OCBe 29 44
& g et &S 2AY ERA TlsE ST A Qe A
A Yol Fg 4 drhHOrgan,1988). A2 thddt Ho] & AHulshd o}
S <HE2-5>9F 2}

ot

<32-5> stk OCB 7Hd

A2 N

ZIEA RS Holde A ANZ, AR AE
Smith, Organ &

Aolm, A o] FAH AT o] HAEHA o
Near(1983) o ot e ° o
= g o dE
Bateman & TAHo R Jx]o] 9#] 9rol} zA EAHO 9
Organ(1983) aho] el A AL AR A%
Puffer(1987) ZAo| FAA S F= A9 AT 9 =

F2A o] FAA & Wl A FASHA @ 249
Organ(1988)
A 7S SAAZ7] gk Al AFH AE
ApA ol A gar, FA A BAAIAH o] RHAGH
Organ &
2 kAU ZAS o8 Ao AMAMo|m e A
Konovsky(1989) - - © = SR
Ql A5
George & At P 9 o PFHA EFgste 24 7]F
Brief(1992) Aol &=
25 & UNAEA ] 2AA A F v X = ol B A7, AgdEt
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kA sk OCBoll Wigh 7idS &Qleklth. &2 s} OCBell thshe] |28t
71E sty AR e Vg e A e As B o vk 2% wEel
OCBE TAste 78 84%x statvtt b= AAskal gtk Smith, Organ, &
Near(1983)2 z=2 Ul t& AlgES 55 o879 (Altruism)9t =49 & &
Fota mEs A &
ok Organ(1983)> OCBe] 4 8<%0S oletF9, &4, ¥ EFA, A¥lds, 4
o] & 57HAE AAEATE olEfFo(Altruism)E 24 W 45 2 o8 7pH &

Aot pAsd THNL B AL Behw, e T 2AdA aTeE

u
i)
u

= 4% 9 Evkol tiste] sl AL wWlH, AW dE(Civic Virtue)e %2

gt o oo R JFE FdstH = 2W 5 (Personal Industry), X219 o
oS Hall dat =A< FAHA o|m XS flste] 7|t 4 -5 (Loyal
Boosterism)%s 47}A1 S AA] st Graham(1991)& FA Qo g A4 £33

Fols AT 42 7Y Ad 2 Hekel g =9 #H 4
= AER, 24 ool Hi= Aol thste] FAEYAE M2 dHdl Ut @

5o BT w2 24 PAL 2AAN AF Aol 74 5L 2oee
o]

E
Ll
Ry
N

g ety Fole 22 A AR AN sEAHoE F
st ARE e, ole AR oFE ofyAN %
A 7 de B FosAu, FAHLE F ofelt o
A Z3%3t}. Van Dyne, Graham, & Dienesch(1994)+= ZZF oA 7| EH o2 Qg
Tk G diste] 1Asta WolEol= 2 5F(Organizational Obedience),

2 gy 32 z2Hd FHs olgd sHEAS oy s 2AHTA
%



(Social Participation), %% Ul E}Qle] o] 8oy} ALZ|E 13 Al7|& aFHZA Fo
(Advocacy Participation), EFQIo Al 2]E31R] a1 228 Ao 7]ost= 359
7154 Zkod(Functional Participation)2] 57F# 2918 A|AstaL @lt}. Podsakoff,
Paine, & Bachrach(2000)+= 7]&ATolA AAet= 8AES T3, OCBY

[e)
e, Ew o5 7

<3#2-6> s OCBo 484

A=} T84
Smith, Organ & °] BF5=2] (Altruism)
Near(1983) kA <=8-(Generalized Compliance)
Organ(1988) OlE}=9], S, vl EFA AW, o9
35 71 35 (Interpersonal Helping)
%= 35 (Individual Initiative),
Karambayya(1990)
<+ 35 (Personal Industry)
4 3% (Loyal Boosterism)
Graham(1991) =4, T8, 79
% 2] -2 (Organizational Obedience)
%2 %4 (Organizational Loyalty)
Van Dyne, Graham
A}3] A Zod(Social Participation)
& Dienesch(1994) )
13 A #oJ(Advocacy Participation)
7]1% % o (Functional Participation)
Podsakoff, Paine & TN, &4, vEEA, AIUAA, AR,
Bachrach(2000) Te, B

¢k, Williams & Anderson(1991)> OCBE A A<l Fao)/do]l Fifol w

2, FAHA QA Fa Aol felel ¢ OCB-1(Organizational Citizenship Behavior
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directed at Individual)®} =% 4% OCB-O(Organizational Citizenship

u
.y
M
_0|L
32
o)
&_,\-t
rol
o,
il
rlo
@)
)
vs)

Ir
N,

2

Iy

Behavior directed at Organization)
Falulgel Alglel7l e AT 240 Ao FAAA L WA 5
ATh o] F staEo] Aol ostH F UHA iE S AR ugE Adgacll o
&S Felsti o, OCB-1$ OCB-0¢ &3l A% o]zt ¢l
= AoR g B dAFd A= OCB-I19F OCB-O& F+&38tal + 7FA 7
% OCB-IE A7l AFE skt

i

ftlo
4
32
dlo

2. AR el

A LA (job engagement): shirom(1987)% o] A|A3+ 3]u% 3% A A
(withdrawal-oriented behavioral inhibition system) 7]%¥gF 2R &3} A5 =
Moz F4stA @t a8t HE SA4Ad "o 24S & 84T
(positive psychology)e] &&3stAA] Aol o= 9t

Kahn(1990)ell o]stH dejet F+A< 7H1e Q1A AA, d& 55 &sAolx
HEaEE FYPoR ddsH e AS AEske MUY Aotxdy dgow A
SAAR] HEE Zte Ao=m ZAA-AAH R FrtE Aeoln AgA <y
(well-being) ¥ 22 7ldolgtal a3t}

Schaufeli Salanova, Gonzalez-Roma, & Bakker(2002)5 < #F 4=
dete] &) A4, &9 skt wheHT olgharsty ‘Ao wEE FA Aol
whan Aol sk o714 ¥ (vigor)e FAlA 35,

WE, = BAAtE o4 52 wgsn, dae
Ly
-

2
1
2

2
=)

x
>
s
A
dlo
Lo
ox
=

2
)
o
K-
»
)
e
o
R
r o
4

[=4
i<}
Ao F=ekel = Aol ofd Wijel Ao = Jhdstetn &= Al 579 A
7HA 821S FAAL AR Aosta At

Schaufeli, Tris, & Bakker(2008)5-= 7N'd3} sh= HAoA &S FAHSIE
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BEe wgon e fre adel £ e £79 2qold st AR

thate] Awatar vt Chalofsky & Krishna(2009)& wl= AAE 3A}F ZALS

Agstel, AFdelz =49 4FL A% THYE AT E(business
driver)ol et gelsta gk o4 AW Ayde] AYE A v <E
2-7>3 Zrh

<E2-T> A Arde A

AT#F M
Leiter & Tl AFo tiste] FAHASA HEE zt= Ao
Maslach(2000) 2 AMA-QxHgoz FukE AH
Schufeli Salanova,
Gonzalez-Roma & AT tiste] &g Al EYst= v
Bakker(2002)
Schaufeli, Bakker A5 A AR 29 A5 e Aol ofd
& Salanova(2005) el Aolm, AFd= &9 AN 52 FAE

Schaufeli, Tris
& Rhenen(2008)

Chalofsk & A9 s At FAHAYEY o5 5= (business
Krishna(2009) driver)
3. A8 3 78 9 LMXZ2 31 OCB-1 ¥ AXdejel #A4
) A4 2773 OCB-1, A ¥<deo A
AN A afztolst “ojugdk sQlo] o sl thaol] thale] Aol AAHH -7

= 8’ (Prerce, Cummings, & Van Dyne 1992)2}1. A 2]3}$it). Beaglefole(1932),
Furby(1978)= A2 Afrztel 7499 & dFe Foa e,
Wilpert(199D) = 74 ol 2o gk Aeld A/as 2l S o, ol gt
A 9nlE 7HRYa gl Pirce et al.,(1991)3 Van Dyne et al.,(1995)+= -
Aol Ao gk AelA Afzte]l FALAA 22 WolA e 9F 9 st
HAZE s Aolgtar AjbstAth. Furby(1980)= AHAle]l Aol A A4 A
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Frol AJ7ES vkEojula, o] Aol FAALe] ATl FTFES Froia skt
Van Dyne, Cummings, & McLean(1995)= Al8]4 A7l TAYe g3k ¢
ol BAZE dvka Aekel o VandeWall, Van Dyne, & Kostova(1995)&

Held afgel 98 O BF woh: 9% 9 #Fe] JFL WA sojga

Atk FEL005)2 A Hd dHH afge] & £5 2AAUYF
wrha s ol d @ uge wels) wu, Pl 240l 0@ Hel

ol
o
X
12
et
o M
o
offt
o
(@)
Ud
C
=
o2
o
o
3
i)
pa)
o
v

T Agd AR A AAH dFRowm IAE 4 UAH(Van Dyne
ierce, 2004)= 743}, Jussila & Puumalaines(2005)2] At tisle] 74
5, #A, = )Y FAE eSS Agd &ARttel Fvtst

O s Uge Fokel, AeA afel ¥25E A4 el A B

F25 wo] & Aolt}. Dirks, Cummings, & Pierce(1996)= A8 4 273
TALY A FAAAE AT, 152 AEA aftdde] AU 2
=492 Fod & fFsta FAs AT

2) LMXA % OCB-I, AF<4oleto] 27

Smith et al,(1983)= 2t o] AddFo] T34 oletFolol H(+)9 F3FY
o] &S Tt Farh et al,(1990)= 2lHeo AYads 2 Fold 5o
oletFel et FEAEAl A FFHe] AFS FUsTE Wayne &
Green(1993)2 2]t - F-&pzt wAA 7} olgfF29t A ()9 #AVF A& Wi
U} Schnake et al,(1995)= @ v eke] A7 22 Y53 A(+)e] #AZE A

Christian, Garza, & Slaughter(2011)& A Fx o]elo] WMEZ g4},
LMXE AFdoeo AMalgeloz AAstn U=3ATt Edmondson(1996) A+

ol

A Fw, o]y s P Bt FTuE fela, o]y 3 Ful= AF
A #@oha gkoh Liden et al,(1997)2 A a=7hA1e] LMXAF+ 485

TS HERERA 24BY0] O BAL ATHALS B T 5 AN
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