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ABSTRACT

Mediating Effects of Job Engagement and Constructive Thought Pattern
between Coaching Leadership and Job performance

Byung—Cheol Yang

Department of Human Resource Management
Graduate School of Business Administration
Jeju National University

Supervised By Professor Bu—Eon Ko

In recent, the role of leader has been dramatically changed from the driver of
change to other roles like teaching, supporting, and helping subordinates for
improvement of performance. Coaching leaders facilitate subordinate's learning and
development through behaviors as development, feedback, relations, and vision.
Furthermore, these behavior has a critical meaningfulness to organizations which
are revealed in change and innovation in order to effectively come to meaningful
achievement as well as theory of coaching leadership has been started a variety of
perspective empirically in the area of organizational behavior.

In this context, this research designed 3 parts at large. First, there is argument
that coaching leadership 1s an antecedent of job engagement and constructive
thought pattern in the viewpoint of cognition and emotion. Second, coaching leadership
has an impact on job performance such as innovative performance and task
performance Third, job engagement and constructive thought pattern as mediators
i1s capable to accomplish the role in the relationship between coaching
leadership—job performance.

For the purpose of successful accomplishment of such the purposes, the model designed

to collect data from employees who have worked for companies in three service area, local



government or state—owned companies, and privately—owned companies, Jeju province. The
questionnaire designed four parts ; demographic variables, coaching leadership, job
engagement, constructive thought pattern, task performance, and innovative performance.
It took around a month to collect, and was utilized 217 data to analysis.

To accomplish research design, this paper proposes 4 steps(frequency, factor and
reliability analysis, correlation, regression and mediating regression). Frequency analysis
which describes on demographic characteristics of research target was 73.3% of male and
26.7% of female as well as the respondents average age was 39. Factor and reliability
analysis which identify the validation and reliability of measurement scales was missed 4
scales. Correlation demonstrates that all variables have positive relationship. Regression
indicates on the casual relationships in order to prove the hypothesis and mediating
regression. Mediation analysis followed the steps suggested by Kenny & Baron(1986).

The finding are as follows. First, coaching leadership is significantly related with the job
engagement and constructive thought pattern positively. Second, the independent variable
also has positive effects on job performance(task performance, innovative performance)
like I suggested. Third, mediating effects are proved. The link between coaching and task
performance was fully mediated by job engagement and constructive thought pattern, thus
the relations in coaching leadership and innovative behavior have different results; not
mediated by job engagement, partially mediated by constructive thought pattern.

The implications of the current study are as follows. First, coaching leadership is
effective leadership pattern toward innovative performance and task performance. As well
as coaching leadership influences subordinate job engagement and constructive thought
pattern positively. In other words, coaching leadership is a effective way to facilitate
voluntary role—in behavior, role—out behavior, and to change follower's thought and
emotion. Second, the mechanism of coaching leadership to display is different. In order to
successfully facilitate task performance by subordinates, leaders affect follower's cognition
and emotion firstly. However, in case of the mechanism for innovative performance, it has
same 1mpact both to directly display coaching leadership and to indirectly influence

follower cognition to thing positively.

_Vi_
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2. 443 Al Ad

A4 A}al(constructive thought pattern):= U3 o] FAHH o7 s
EE5 AtadAs AaFdEs AEA s AY FAHseE AS kg

=
th.(Prussia, 1998; 2199, 2010). & A AALI= o8 A3S Fojaclo

A s drARl By gy sfdle] Axm Al
A 9FE mA = FAolth(Mans, 1986). Manz(1986)2>  #jolu} A5 =300 2
TEE= AT (self-direction) 9} A7 E715F-(self-motivation) & ©] F7] 98] 2R
A A7 9% (self-influence) & A= BAS AZ g4 oz dysic) 1
of oy, Ax 4 Jile] AxlE Frdtr] fls WS

g ovstn, A3 A9 AN ARHoR YFaHe =

bl

= o] olx= I
R ] R

Jm
&
Og{:",
offt
o%
i
o
A
=

st 4= A (Manz & Sims, 1980).
Yukl(2010)2 & 7j<lo] oy oA SF3 BA S thE Al Al 9

EE fFEHE sk A4S duder Ao ay A=x guae

om AN FFAL WS, ANS st F2a e Az o

Az oy ojds AHEA AZ(self)= Aobete= Yu= os]d + Ut

Mead(1934)ell o] st Apob= ARE| A wigte] AWyl J&F& T o] oty

ALElE Edglel MEATIE A

1o
18
ok
o
ot
v}
&
i)
R
>~
>
tol
o2
2o
iy
ot
o
by

W59 Ao zge o fAEHE 23S T Hedes 24Y &S ous
o} E3F Goffman(1967)2 AL F+x2& A7+l H
QA AAg7| R 25 AR FAA Q13He]

==
T
o 2A7 M Afresource)ol M, QIHE e FAHN HEAES Baf #Y
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glo] AsiM e Wste = dFe] A (process)olgtal B ATH(HA AL, 2011). ©]
gk Bl A, Abobgk AZF R 7]EAQD A &S V|V R St
ERg 2 Aol ofbd A&Ad Y ToAS X wepA Az 4ol
271 A A F-3st s AFEE A

(self-control) & <] W] gt
AL g o2 FANE (constructs)> ¢ F A A Z(behavior focused
strategies), At B AFAF(natural  reward  strategies), A AHAla A
(constructive thought pattern strategies)®] 3714 3oz FAAI}(Manz &
Sims, 1986). A A, AT Fote] F4 B E T8l Mo =7 A2

(self-awareness) S =ol& AS oujsit), QA Ao P52 oJu=
oA Y714 &= #dS F3stsE AL on|siy, o]9F o] o]y U}
A e dojAuk wtuA] Fdsjolste HYgS ALH o FHPSFEE e A

S skt s AadEFS A7) T E(self-observation), AH7]14d A & 3 (self-set

goals), ©A(eFA])oll €3t 2] (management of cues), @34 (rehearsal), A}7]H.

rlo

AH(self-reward), A7]8]Z(self-punishment) 6742 FA At A A, =7] a2
Ztalo] wptaiztb sk sl tiEfA ARE FRstar dEste] ALl g
PO aEAES 22m Hrista FolS o9 A vpFrojof Exof gk wA (3FA])
& 222 BAste P95 et =4, AVIAZ SRS Agsior & &
Exet AU s gAgstaxt st 5 A4 §F o5 AEHE Asta A
7] 22wl APE AAGE BES (7] ZAAle] Ao At tigh &
RE AL o5 $AEE Aot A7) ArE JHdske o) AlA,
| 2

@ el Aol Hud s S FolshA 7] A8l AR
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offt
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>
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2,
o
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X
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o
%
o
o
o

o
o
fols

ds Tl AARHA S F U= B s G839 F 247494
of A2 W5 S713 gdF 2 AAldAM AdHoer FRE He AS F
Tahe et wEbA AR @gstaxl sk dFet #EE FAH 27

ot} A& A B F At Prussia et al, 1998). &3 AZE A28 15
HAE FasloF A

o AAE ANEAL F AS B ofyT} 250 o 1
da glem, olsh Z2 AdA BAAS T AT 8 2 AAdd dE =ARE
g 53tH(Manz & Sims, 1991). A4 ®FS F38 F3lE2 A9 oo 4

U

st st =49 A7]EAe] =4, ada H3x gl digk =4S AR
(Manz & Sims, 1991).

AR, AAA e s BEe] FHAOR FF AASES AL

SEg Aetn Awe A o =dd /HE wAd & o B4, 42

AR o] FoA7] el AEAA ANE vhgLoz 17
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ﬁ
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il
i
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i)
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i
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FEELES
A58 (job performance) Z# Aol 2% HH& @57 98] A
& & o] tH(Campbell, 1990). &4 3} 43l 8- &5 A -0 71(2009)2 2533 2
He A wep AR Aol 59, 2002), 478 AR DsE, 1998)
g8 ¥t 152 job work(¥Y, <2, 45), task(FoEd o 3})E HxkA
St Eom F2 Aol A4 Fojd dr Aojgin. mId
performancets ZZ o] 7193+ 35 (Campbell, 1990)3} 35 3+ A3} (Kane,
1996)9] 27FA| =2 Lol AAbe] A 9-+= performances T O 2 T8 %1 (9]
A<t 2005), A= sE ol digk Ay 2HS 9wEm o] 49 performancet™
Az AgdAt(atE 01319 2002). WA job performances 2 F-F3 o7
T task performance= I #HHE FFET ofyet AHE XS
HAP v SEATH(EA st e Es Ao, 2009, AR ).
Campbell(1990)& 2 F-=30S & 7}A] (effectiveness), AHAHA (productivity), &
d(utility)®] 37FA F@ o2 &I A, IS AFFd Ao gig H
Ve ojwlstH Ay ZpAlC] o3 A ET dE 5o B FEe AAHA

rr

N
==

it
i
)

o5

"
i
rir

I

&
Britt, 2011). AA, #8442 54 +389 a3 Yo 7HAE 9

etk & A B gAY dAe ZdAd ) A2 AR {F84

Motowidlo, 1993).
Murphy(1994) 9] 745, AFFaS 4714 2hdoz gt AR, A X F4
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& & (task-oriented behaviors)< 7i¢le] HW st 27 #adste] Al FdS
o] gt} o] = Campbell(1990)2] & W =33 Lttt 4, U

= (interpersonally oriented behaviors)< ZF-3doA] dojyp= A3 A5 =
&5 gu gt} o= Campbell(1990)¢] v5 2 il F wFdsd sdgk #He
olt}. AA, A7+dH] &5 (down-time behaviors)e & oA 2 F4=aP 217}

A ol A WAL ot 2ANA Yolubs MANH FFS o)

i
S
)
=
B
a2
Ho
o,
O:.:s
offt

(destructive-hazardous behaviors)S Z 2z oA o}

= P, A, iy ZE nj At e 7hElth o] Campbell(1990)

1. 33
Hdrdge 249 g HHEy F3S gujaiy, fe] Fad uel xH
How = Ayte] thsk HrloltH(Campbell, 1990). o]+= AAalo] ¥ 1S

drtt Z F ATt dE T FrrE) Bl vema ZLle] A7te B
3 o] FoyX AT -4, 2011). Borman & Motowidlo(1993)+= -3
ZANA FRH= T WE B {FAEEo] ofFojX = Ao A E3}He}
7)o 7]t qEFEE oudth(Befort & Hattrup, 2003) Motowidlo &
Schotter(1994)= #ATdS F 7FA HFE 20T A, 2] Filst=
Azt Aul22 AAAE AFHor WA 7= dsolth. =4, AAAY A

|

SQ) FF, ST B g 71%H GABES Adetn FAAE B
Foltt,
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off

& A1 =38 (Innotive performance) 7§2lo] &4 % wW3le] L QAL <2 s}
Hske] BAS Frdhe Ae Y drh(o] a4 P 2003). Kanter(1988)+= 7H
e HAgEs AN, otolro] A = At AGANA AlFEte] ofo]
tojo] thek FdS Zol UA o] HIS 9T AAAE AFete] 79

doz ool 7dd

o
o,
iul
2
il
N
i
o,
LT
2
=
[>
of{
o
ojf
o
ot
=)
y
rir
&

N

A

=, 2003). Scott & Bruce(1994)% FeolAd S Al 5o Alfoz lAste] 4l
q5s T NI 7l ofolto] g i, A E L ololtolE Adst=d =
st A3t ggoz Al

A3 2 & Al(innovation) ¥ ¥ ¥ T} Hellstorm & Hellstorm(2002)2 71y

o

ko
_?ﬂ,
i)
2
Ol

Aoz AMEE F&3 S wEL olF 24 Yo fFEA7]a AFA7= A
S A% ololt]o] #ZE(organizational ideation) o2 A 3Ich 7 E Al 9
A1) g2 Aol FAde AdtkE BHAA FHLEC] FalAQ ofojr]o]
& A= e A (process)H A4 FHLH HFAAQA FHLY 5A
T 2) Z2A A Falel  @k(diffusion)o]l ¥4 (Greenhalgh, Robert, &
McFarlane, 2004), 3) €4l #99 st wddd A2 A (Frambach &
Schillewaert, 2002), 4) FAloll A 7HA 3 2249 T84 #HHY 474 AF35F ]

u:

2l tH(Damanpour, 1991).

algafo] Magacle] A9, Kanter(1988)= Falol 7[Ea712 FojAdo|t}
Staw(1990)= ®WoletA o] ol gdat Aez rRddre] Jis drf ddor +
ohAl & sEH wAoA FodE gl o w st dv(e]
4739 <=, 2003). Scott & Bruce(1994) B3l FolAl S S Aalf=gfo] AlZow H
3 9t} Hellriegel & Slocum(1993)2 el # Alar

=olal, JAls A=, A s FHcte] 71

Al71aL ’le] Aatel Fx14 gake vAY, ool =
A WA er FUIRA Y A RE AT (ol - A g, 2003).

Amabile(1983)2 FJAd S FHATH 7]=(task-relevant skills), &l #&H 7]

©
R

0
4

% (creativity-relevant skills), 45 7] (task motivation)ol] &J&f A2 HA}t. = =%
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