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ABSTRACT

Moderating effects of Needs for Achievement and Needs for

Relatedness between Work—family Conflict and Outcome Variables

Hee—Jung Kim

Department of Human Resource Management
Graduate School of Business Administration
Jeju National University

Supervised by professor Young—Soon Kang

Work—family conflict is an interesting concept in human resource
management in recent. In the present study, moderating effects of needs for
achievement and needs for relatedness are investigated in the relationships
between work—family conflict and outcome variables ward employees who
has worked in Jeju.

In the research design was carried out 6 variables, work—family conflict,
needs for achievement and relatedness, turnover intention, job commitment,
psychological wellbeing. Basically the model for research aims to prove the
relationship between work—family conflict and employee's attitudes and to
demonstrate how human needs moderate the relationship. Attitude was
investigated three types of variables ; turnover intention, psychological
well—being, and job commitment. The concepts of the needs theory,
psychological needs and social needs, were extracted properly to the model.

To put it more simply, in this model it dealt with the variable which



account for individual level condition.

The current study 1is designed comprehensively three parts. First,
work—family conflict will be negatively related with psychological
well—being, job commitment but will be positively related with turnover
intention. Second, Needs for achievement and relatedness will have an effect
with psychological well—being, job commitment but with turnover intention
negatively. Third, needs for achievement and relatedness will moderate the
link with work—family conflict and dependent variables

The research targets are the employees in privately—owned and
state—owned companies in Jeju province. The researcher of this study
visited respondents in person in order to describe on the purpose of the
study and to collect the questionnaire. The investigation conducted around a
month 300 questionnaires were spread and collected 300, 18 questionnaires
were excluded in the analysis due to response bias. As a result, this

research carried out analysis with 282 respondents.

Needs for
Achievement —» Turnover Intention
Work-Family v | Psychological
Conflict 4 J Well-being
Nt » Job Commitment

Achievement

The Program of SPSS 18.0 was utilized in the analysis. The analysis was
consisted of 4 parts. First, frequency analysis 1is for understanding
demographic characteristics of sample. Second, factor and reliability analysis
are for validation and reliability of scales. Third, correlation is conducted for
the relationships among variables. Fourth, the main effects are verified with

multi—regression and mediation is carried out three steps suggested by

_VI_



Kenny & Baron(1986).

The finding were as follows. First, work—family conflict has an significant
impact with psychological well—being positively but no effect with turnover
intention and job involvement. Second, both needs for achievement and
relatedness affect job with commitment and psychological wellbeing
positively and with negatively turnover intention. Third, there is only a
moderating impact in the relationship work—family conflict and turnover

intention but other hypothesis rejected.

- VII -
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£ Maslow(1943)ell ¢]&] o] Fojxtt = &9 fAIE Sall At FEdd
< AWdn. o Ysid, S AE A& T (physiological needs), LS
(safety needs), oA % A&7HE(love and belongingness needs), <74 &
(esteem needs), A}7]2 &8 (self-actualization)®] 57X = &3t zF &9 +=
el &0 TS Sl A9S olE3slE Aow Awela gt

o] % Maslow(1943)¢] o] &3 284 FLo] Alderfer(1969)ol o=l A 7]% A
th 2E Qe &= AE8 T (existence), AL (relatedness), A&
(growth)®] 37F4 @ o & ERFstH S+ fA40]7] B 7id
Aloll #h-gsto] e 4= Qlvhar Awstar vt

Reeve(2005)= &= =A Agl# & (physiological needs), A#* &

(psychological needs), AF3]% 8- (social needs)®] 37FA| 2 H7F3hch. A 2] 4
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(relatedness)®] &7} 9ow, A}3]2 &3 2= A F 8 T (achievement needs),
Zloff - F & (affiliation and intimacy needs), @ 2 &7 (power needs)?] 37FA7}
ATH F &5 AMFY R 2o ¥ 4Fe ) EdHolm 5
AL v gt (Reeve, 2005).

AHEF= ojE 449 < (standard of excellence)¥} H]udte] # s}l
sl &8 ondth(Reeve, 2005). 1o wEwW, Ao xFS AY 2
d, s o ), B &5 W X" AR 23E deide iy 59
of tigk Exolth De Charms(1968)= A&+ gdst 435 Yo 4& &

il

o] 7MAE EoldE &+ 5 v A3 = AdYsta ot
McClelland(1965)= Maslow®] ©Al 7k o] S FolA A9 S8-Fuks dide
2 3o A3 & (need for achievement), ¥ =& (need for power) 1] %l

W& (need for affiliation)eh= Al 7HA] WF= vro] A= o] Al 7HA]
S37F 12859 80%E Aw sttt ghth McClelland(1965)+= Al 7FA &5
oS3 #Zo] AolstAtH(McClelland, 1961 ; Atkinson & Raynor, 1974 ;
McClelland & Stahl, 1986) WA AHETH FLs 5o S1E SA4siH L
3l A FdtelE &7 (to strive to succeed)E Datal, AH L= ThE AL A

G BAste] 1 AFEY P Aujstels ST B, A g P
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2A v EA &) Wl A A Asstela kA etk ey oA
ol ol = BIY A WAstE dEo] A= F vk Abgte] #AIS
FTEEYE, FAHAY A5E s vl

Lynch, 1989), ¢ =%} 71 tF(Pierce, Sarason, & Sarason, 1991
; Windle, 1992). o]# 3t 7 o] 5SS 1y & o AAET #AEST
NQY kel AEdr FFS wH As AARH 2 AT e e 8=
AAET o #AS TR FLI AHS T oW 549 EF(standard of
excellence)?} Hlulsto] &steal st &S o v dth(Reeve, 2005). EFQIYL9
HAE FA SR} sk Q1ZHY] VRS FE oH] gt

::—lo

2. 4% % BALTY AFFF

Murray(1938)2] & F&-Fo] 23 Maslow(1943)2] &9 Alo] 2, Alderfer(1968)
¢] ERGol&e°] Hlu 4 e xd olEov, e ZofdlA @o] thFolA
A e HEdel = st oo #3 AFAT= o] F53 dAo|th A
ALl B3 APAFe 5 HAHASTE FE MUY 5Hom st
ZEAWTE 8 A, 2002 5 AAsh 2005 ; U - gz, 2011)<F
Az dguclor AHASTE A8 A (g - AAd, 2012), 44
S0 AYPRdES AFHI - FAR, 201000l thet AT A7 AU
HAET AgATe B, F= 72T E H2Ed dEe] FIHL 9
th(eo] 3] - Aok, 2008 ; FAQl - Hwha, 2011 ; oW % - FH 3B 2012 5 A
T, 2013, Kovjanic, Schuh, Jonas, Quaquebeke, & Dick, 2012)

A3 (2002) AFERN AF2EY =] BAA RIS 0w FH 89

2A%0E AFHAT ATA% AASTE A9, A4F e, HEuy

¢

gt Ao AT AAFsH2005) = = WA CEOS 7he]
vhA 2 H A e 2HE Rl wd ATelA AHAE T 2EENE A
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H 3 &E ZrtHel

R

o] 2 o] & (turnover intention)v 274Ul @ AFS wWuyH i o kst A
< o rH(Mottaz, 1988). ©] A (separation)> 2 /g el Ao =4& vt
As uty S o4 TPl AoH o s gt Ao R <l
npApE o e AGHATE ¥ ol #AEHA ¥= Ae vt (Boudreau &

Berger, 1985). Mobley(1982)+= ©|2l& APl 7ld o2 Htsleol 57314 BA

M

=

& W= UhRle]l ALl AEor Y 98-S Fusts Aow AW Et) o4
ojre] ML o] APRFor AL AA AAol it Bt T A
ol ERtSS e HH aw Qla JidHow THAA He HEE o dit

Mobley(1982)= 2 qtZo] o]z o olojx= Alg 4 9ArZdA dAE =Y
st stdvh. ZLo] wEw o] H e o2& A W&, AL A4 AA
of tiaf F7F & Al dE BvES APsHA WA o]l s a#E A
Yo, gefo] wE VIHES Bl HrEg 9 ks @Skl AAje A
dietzte] HuE S Adrbee digte s Huksk & o]F Y F&HoES v
sto] AAAQ P E FAsta, Y5 Yt

Steel & Ovalle(1984)= AF#ES i3 AHA9] =o] we} oA =,
AAE o)A} ARG A o] et o] Fom HPd FEL vl E=r=

T3tk Fleisher(1985) %= ol A 2JAl7E slow @A g3} Hlushas vt

42 WA H3, oY H4L AAA o142 s Avkw ATk F oA

o]z 7bsAd ol E7] W olth(Fishbein & Ajen, 1975).

ojZo] ¥ AHEW thgH 2l o] FIL AA, o] ATt Ele
A A=A ot 2o A A=A ol whah AA o] A n vjzpkA o] Ko 1}
= F Utk ALA o] (voluntary separation) FTHY =~ oJAbe wE

o]xlo g F2 ALzl 2ol Qi wW|AFA o] Al (involuntary separation) <& &
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= 70 <l(fully functioning person),

Jung®] 7l sk(individuation), Allport®] 4d < (maturity), Erikson®] 7]3&2 &k

(self-actualization), Rogers®] 273] 7]%

74 & (basic life tendencies), Neugarten®] * H 3} (personality change)s 2] 4
2 etA o] & 7|22 slo] Qe Hel HS SAHE ¢ Ude 6719 sk acle

2 o]Fojzl AgZ Y7 HEE sttt 674 89S Aol L (self

N

acceptance: SA), T84 A A (positive relation with other: PR), A&A4
(autonomy: AU), 37 %43 (environmental mastery: EM), 452 =4 (purpose
in life: PL), 7§14 43 % (personal growth: PG)S 3 3talt}

Apol=8-(Self Acceptance)S A7) AF219] 214 A
Aol w4, A7y s, 78
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