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<Abstract>

A Study on the Satisfaction of the Self-living Senior Care

Service in Jeju Rural Areas

Kim, Gwi-Nyeo

Department of Public Administration
Graduate School of Public Adminstration
Jeju National University

(Supervised by Professor Nam, Chin-yeol)

Modern society is called as an aging society or ultra—ageing society. In
addition, the development of science or medical technology has extended
human life span and increased the population of the elderly people. Because of
these, the elderly people are facing a lot of problems. In particular,
appropriate policy measures are needed for the self-living seniors to deal with
the increase in the number of self-living seniors, due to the changes in the
family structure. Among the efforts currently provided in national level to
address such problems, self-living senior care supporter services can be a

representative policy.

Now, the most basic service, which is a self-living senior care supporter
service, i1s involved in the safety check of elders, the life education and the
services related with their coordinations. The service is provided to the
elderly living alone free of charge and widely used by the elders, compared to

those of other fee—-for-services

The purpose of this study is to look into the self-living elders’ attitude
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toward care supporters service, and its adequacy by identifying the actual
state of the service in Jeju Special Self-Governing Province. In addition to
that, while using the service, the elders’ satisfaction and its impact on their
life satisfaction are also analysed. Finally, the study to raise satisfaction level
and to change the life of the elderly living alone in a positive way is also
investigated after looking into what they think about the service and what

other services are needed.

The study on the individual characteristics of the elderly living alone, their
service utilization, service satisfaction (service environment satisfaction,
service contents satisfaction, service providers satisfaction) and life
satisfaction can be summarized briefly as follows;

In general, regarding the service benefits for the elderly living alone, the level
of satisfaction and life satisfaction appears very low. The result can be
understood that their receiving service does not well associate the status with
the service itself. Elderly people living alone in rural areas are under the
circumstances of inconvenient transportation for the purchase of necessities
and difficulties in access to using the medical facility. Therefore, it seems
that appropriate services suitable to the local conditions should be provided to
increase the satisfaction of elderly people living alone. The task of every
village in rural areas of Jeju Special Self-Governing Province is being
conducted by the village administrative staff. By placing these staff in the
blind spot for the elderly living alone, the service satisfaction will be

increased.

The higher service satisfaction of the self-living seniors are felt, the more

increase in the life satisfaction will be realised to change the life of the

elderly people.
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