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[#3-4] A F2EH X =59 Ity H
(N=130)
T ot EFHA
FRVAEY 2.87 0.67
AR E A FALAA ~E P 2 2.44 0.62
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A A 2.36 0.52
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723
1. =2ASXAIY SAERS] eIAte[SHy Sdol WE 715 2432 xo|

[354-1] o oJat¥ wRIEAAAL Fafate] 7pESzGoA] A, A", HE3)
, 7HEEH, g melge mek SAHCR fofu g Apolrt yERRTh TS
o e E Auny A, AEd weA FAR] TtEAS FEe vt
AHEE S (t=-5.034, p<.001), AAA 4G5 (t=-1.471, p<.05), w92 2 7p704
5(t=-3.078, p<.0)I} 7FE571 25 (t=-1.688, p<.01) 25 G Folv s
Zpol 7k vEbETH & RE YA ool dART U] w2 TS AS A
= 3o ® e

A, A" kA FARY SRS T AR RES(F=6.778, p<.001)
w92 9 7FS S (F=2.188, p<.05)¥ 757t 25 (F=3.43, p<.05) 4l
A frem gk zhol7b YEbgth & 20-404 v Rk 5041 0] 4k el F kR th 40-504]
nnke] Hgro] ¢ ¥ JMHREHASS wE Ao Yyt ®=3 20-404v]
BE40-5041 ] RE, 50A1 0] o] R FHwke] w4t gl Sk gE S W Zlo®

vebth =3 20-4041 W whE o 40-50A41HWE el o xS VMESrIdd s

rlo

Agoteol wepdl FAAY ARAE FEE TMAEHTE(=7.94,
p<.05) FLAAT Feluld Aolsk thehdth 5 mFolstst AR UFolAe 4

o] JMEHA TS e Aoz UEy

ulA], 7FEE el webs  FARY VS ds FES 7SS (F=2.527,
p<.05) G AT frojw|g ztol7t yERETE 5 Ve TR REA R P
Feopaiy, By, AR EA Huto] 77| d5 s 9 W oz
E}t

mpA o B g Rl o] whEka] FARRO] AT FEE e 2 7S
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[E4-1] AFASGH S40l BE HE2F

(N=130)
AAET | AAA | WA L | A%Aa | A%Eds
TE N z5 = NENLDF 5 A A
M\SD\DMR M\SD\DMR M\SD\DMR M\SD\DMR M\SD\DMR
REZREEERTT 256 79 211 56 253 18 228 56
Bl | 155 (302 110 288 05 262 89 203 87 287 8
t -5.034""" -1.471" -3.078"" -1688"" -3.607" "
i?;f& 34 250 118 a |271 99 236 91 a |259 80 a |254 79 a
40-50
2| Syorm| 61 326 101 b 283 8 273 88 a |307 8 b 300 70 b
: a1
V3 Kel
04T 35 1265 105 a |281 103 248 79 a |287 92 ab |271 83 ab
(e}
F 6.778" " 616 2.188" 343" 4275
a5t
| w=q| 63 |28 108 286 94 261 86 288 90 280 176
Al g
HIEEL
sl =
o zeel| 67 297 115 281 9 252 89 290 85 280 80
1B
¢ 701" 129 628 112 100
Al 12 | 93 [301 1.08 286 87 258 812 295 79 285 71
e,
S| e (260 116 282 1.10 252 1.02 272 1.03 267 93
B 1.844 182 311 1232 1.081
= 9e | 97 [295 104 286 % 257 09 202 83 282 08
Lge | 33 [273 132 282 91 255 15 279 85 272 14
ot 883 198 142 759 669
By
a9 |25 91 270 59 270 59 300 62 b |274 54
==
g 7T 306 115 202 95 264 85 205 82 b |289 77
el
H | 15|28 15 300 1.01 273 94 300 83 b 292 78
3|
(XA
a8 T 2 271 80 241 80 286 83 b |270 59
957
A | 12 |231 128 250 1.18 197 1.03 217 116 a |2.23 150
P 1551 764 1914 P 2.101
o ol
G20 165|281 117 2.9 106 258 99 282 99 279 92
bz Ao gt
,E
5| 200-30
Soowma | 23 |264 114 287 72 242 64 201 71 271 62
2| IR
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30040
owel | 24 310 97 271 91 267 &2 299 176 286 67
u| gk

't—zf ol
A0 1 1e 1398 101 261 70 254 178 208 175 285 54
o)A+
P 1.542 833 332 324 184
AFA | 65 |283 1.19 275 101 243 1.00 279 93 271 87

AIEER

Sl AR 65 |29 104 9 86 265 72 208 80 288 67

E‘ﬁ e}
¢ 655 1 142 1281 1953
o) ul
=EE 49 204 125 286 99 240 90 285 91 276 84

= T

2 saw

| oam| 81 287 1.03 284 91 267 84 201 85 282 74

g | Z7]E
¢ 333 164 1739 375 308

|
A 29 107 277 82 263 77 286 81 280 67
3_

o w2 (280119 282 97 245 84 280 95 273 81

& 1

a3 %}U]E} 39 1290 121 2.89 1.04 256 98 288 94 281 90

- ; IL
?;U]u? 21 1290 96 295 93 262 94 306 76 288 173
P 032 208 264 382 167

Ll 13w | 33 268 96 282 01 241 82 a |274 84 267 176

o 498 | 27 [300 116 294 1.00 286 78 b |29 83 295 72

L huz]

- 108 70 1296 1.17 282 94 252 91 ab |292 91 280 80

1l (e}

T F 861 163 9995 714 989
NE T

;j‘ ST 95 297 1.08 286 84 260 80 203 77 283 69
[e)

F I g el

o E@s]| 35 269 1.19 282 118 247 105 277 1.09 269 99

5| EH

i 1.303 171 681 783 847

D: Duncan’s Multiple Range Test

"p<05, Tp<.01, T p<.001

FA 5o 3k A% 7% (Duncan’s Multiple Range Test) 23} b>a
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F=
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=
2.158, p<.05)

Al 25 (t=-2.697,

BET ool ATz

Hepds(F
20-40A 7] qF, 40-50A41 ] 7F, 5041 0] 7]

1}
“

=

=

=

=

Fol7h Vet

g g gol wi Aow YEwr
Fol7b ety

p<.05) G HA

i

p=2
o

Fol 7} Lhebuie.

ki3

ARRFe] A o5 (t=3.206, p<.05), A F-E A4
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=

Ey_]__

Fol7b vhehubA) e
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[£4-2] ATAS G SHo] BE 3325

(N=130)
B B EEE 492%
TE N z5 5 z5 A A
M |SD|pMr| M | SD |pMR| M | SD |pMR| M | SD |DMR
A 55 247 91 311 45 316 .74 290 .42
EEACE: 155 239 71 346 63 333 72 306 40
t 387 2697 -.860 -1.356
%?;fo‘ﬂ 34 234 73 a | 331 &4 320 84 295 39
o1 i?;fo‘ﬂ 61 |253 72 a | 340 .60 336 64 310 Al
50M0l 4 | 35 [222 74 a | 355 .63 333 74 303 39
F 2.158" 1.310 593 1.460
=3
el | e 1996 73 352 58 322 176 300 43
METEE]
AT amg=
| G 67 |252 73 332 65 340 67 308 37
t 2,024 1.891 1352 ~1.061
7E 93 241 71 342 60 336 67 306 40
AE WIERIN L 47 J9a3 79 339 68 318 81 298 39
Al | e 38 - 18 8
t 186 228 1.207 1.035
T 97 1235 76 340 65 332 73 302 A1
H ; Qe 33 [255 64 345 55 328 70 309 37
t “1.457 418 253 884
F2 4
o 9 256 50 344 A8 337 72 312 30
1=1=]
ETQW 77 1238 67 340 .67 341 .69 3.06 .40
w19
= 15 |236 88 357 63 300 78 208 46
T
A4uw | 17 265 84 331 52 316 66 304 40
)obs A
7€ 12 211 89 343 58 325 90 293 44
F 1.082 382 1.287 464
] e
AORE ] e 207 7 344 68 330 &2 304 43
00 23 |24l 66 398 46 319 69 296 37
ko] vk
23
,E
7
251 300-400
o | 24 |258 80 338 63 333 56 310 35
T 1l
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] e
ff])(l;ﬂ 18 (222 52 354 56 348 55 308 39
o
F 874 682 570 569
A4 | 65 [239 77 337 63 328 75 301 4l
28| WA
aa aag e (240 70 346 56 334 69 307 40
t ~040 - 903 ~521 807
Ay | 49 267 80 321 66 336 75 300 44
T
Tl SRR | 8l (223 64 352 58 328 70 301 37
Jel| o
t 3.206" -2.481° 607 1.056
pdew | 41 (220 60 342 50 318 71 204 40
-2
D 96 (248 83 341 66 320 71 303 40
24| 2354
N N B DY R 349 73 351 75 317 38
A4 | wer
= .
R R RYRT: 327 59 335 66 302 38
F 1.451 599 1.787 2.465
139 33 242 80 343 5 313 75 300 44
o}
#3449 27 232 66 330 52 343 63 305 37
U 10804 | 70 |241 74 342 69 335 3 306 39
F 184 043 1516 298
Ll EEEE] % 240 63 344 56 330 68 305 39
R EE
ae| 7T 238 98 33 8 335 84 303 44
57] 7
I 127 584 - 366 204

D: Duncan’s Multiple Range Test

"p<.05

rob

Fz

o|N

of o

AFS 7 % (Duncan’s Multiple Range Test) 23} b>a
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3. wQISXIAIN BAAS QITAIEISHY SN0 ME NFASY AL ol

8

AR A, Aol webA FAMRAZE G 2 (F=2.739, p<.0D)¢ =AAAZE
A 2(F=4.843, p<01) FHolA #Fougk Zol7k yetyth. 5 5040l
20-40AImRke] F o] FAIBAAEYAE ¥ W o= yeiskow, 20-404)
nRkak 504 0] o] JetE T 40-504M Rke] o] mRIAALENAE T W
Ao 2 e

=4, HFe ol wapA AAAAE Y 2 (t=-2.050, p<.05) FFol T 79
n Rk Zpol 7k etk S aFolsket didlEelde] e BETh A A

s e AoR ey
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(N=130)
FEIA AR A =Q0#A AR2EHX
B N 2EH2 2EH 2 ZEY X AA
M | SD |pmMr| M [SD [pMr| M [ SD [pDMR| M | SD [DMR
A 5% 273 66 244 54 307 .70 275 53
4| o4 15 |289 67 244 63 330 .73 288 52
t ~ 882 0.23 ~1.180 -913
20-40AvIwE | 34 278 51 258 68 b |305 .63 281 49 ab
oy | 40-504WIRE |61 |29 68 248 57 ab |348 .69 298 50 b
= T50M01 4 35 277 716 225 60 a |314 .79 272 54
F 1.552 2.739"" 4.843"" 3177
=35 =
Je ST | 63 278 73 233 63 331 80 280 57
ELE
AT THeg=qy
9 | 0% 67 297 60 255 59 324 65 292 A7
[e]
t -1.598 —2050" 612 -1.198
e | E 93 |288 .69 240 56 332 74 287 51
e | TERAE |37 (286 62 260 73 315 .68 286 54
[e]
¢ 107 1228 1.265 067
R 97 |28 69 240 62 324 72 283 53
on | 9% 33 [293 61 258 58 338 .74 296 48
¢ - 582 ~1.461 -923 1319
REAGE | 9 [278 62 267 50 331 67 292 48
proay | 77 2'89 68 240 55 332 70 288 49
Az | BARAY | 15 278 74 224 57 323 1.05 275 67
G | AR (A
Mg | 171294 72 255 62 316 .59 289 53
716 12 |278 54 261 1.02 313 66 284 54
F 264 1.123 319 228
200wkl ml T [ 65 297 75 253 74 332 .80 294 59
_ Er_]:OJ
a5 | o R 2 o s 233 55 309 64 272 A4
:FIL
it ST
77 i?gfoohﬂ 24 286 65 236 .40 340 .62 285 Al
KNE -
A00mHglol g | 18 270 50 235 .39 319 6 275 A0
F 1.199 981 911 1.394
A5 A 65 290 65 248 64 325 74 288 55
ng | WARAY
ag | A4 65 |285 69 240 59 330 .71 285 48
t 480 738 435 304
;g; SR 49 301 71 261 68 327 73 296 54
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S
o 81 (279 63 234 55 328 .73 280 50
571 e
t 1.865 5380"" ~104 1,697
v 41 (289 61 231 67 318 65 281 M
1d2duw | 26 269 76 24460 321 ™ 280 58
o [ 2d5dnw | 39 292 7 251 68 346 .78 296 60
e 1-10d
oA 302 52 244 37 313 71 286 39
F 1.129 334 1.354 773
IREEE 33290 7 24466 316 70 281 51
REE 21 278 52 24648 % 65 283 A1
=5 10818 0 290 67 243 65 333 .16 289 54
F 352 015 606 177
e 9% |286 63 243 60 333 .13 289 A9
RN REERTE
L I N I X 232 66 311 .70 278 59
571 p
t -.287 1.255 1.619 1.029

D: Duncan’s Multiple Range Test

"p<.05, T p<.01

FA 5o 3k A% 7% (Duncan’s Multiple Range Test) 23} b>a
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<Abstract>

Study of Related to Those who Working a Welfare Facility for
Old People Their Work & Family Conflict and Work-Related Stress

Song Han na

Department of Home Management Studies of the Graduate school at Cheju

National University

Thesis Director : Prof. Kim, Hye-sook

This research is aimed looking into the relationship between those who a
welfare facility for old people their work & family conflict and work-related
stress. In addition, this research looked into the influence of those who
working a welfare facility for old people their work &family conflict and
work-related stress. It is based on the drawn conclusion, this research also
aimed at offering the basis for alternative preparation to reduce in their work
& family conflict and their work-related stress. this research is collected by
employee who is working at a welfare facility for old people in Jeju from
August 17 to September 7, and conducted a questionnaire survey of a total
200 employees.

This research set a total 137 questionnaires except 7 copies of
questionnaires which are thought to drop responses to questions or to be
unfaithful responses, as its final analysis subject among the collected 130
copies of questionnaires.

This research processed the collected data statistically using SPSS 20.0 for
window program,; in addition, after finding frequency, percentage and standard

deviation, this research conducted t-test and the correlation.
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In relation to general characteristics of survey subjects, this research did a
survey on age, gender, the final regular schooling, and the shape of family. In
relation to general characteristic of profession, form of employment, duty and

years of service.

the analysis result of this research are as follow.

<a subject of study 1>

It is as follows what people who working at the welfare facility for old
people are thoughts on general characteristics. It is shown by the response
rate, which is about men (11.5%) and most women (88.5%) for looking at the
personal and family’'s general characteristics. As you can see, these people
range in age from 40 to 50 (26.2%), people fifty and over (26.9%) and people
between the age of 24 and 40 (26.2%) that is those who is working people
are attained an advanced age.

It is shown about scholarly attainment for graduation of college (51.5%) and
high school (485%). And there are these people are married (71.5%) and
unmarried (28.5%).

There are the rate of religion they have (74.6%) and don’t have (25.4%).

Forms of families are husband and wife and children (59.2%5), with parents
(13.1%), in person and children (11.5%), husband and wife (6.9%) and many
other forms (6.9%). There are a half of people who was answer about that
their average monthly income for household with a spouse and children was

short of 2.000.000won.

<A subject of study 2>
The general characteristic of interviewer related form of employee shown
same rate between full time (50%) and contractor(50%). In shift - work, it

shown rotation shift-work and etc (63.3%) and then general work (37.7%).
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Continuous service year shown under a year (31.5%), between 2 and 5 years
(30.0%), under one to two years (22.3%), and between 5 and 10 vyears
(16.2%).

The rate of the old of responsibility is serious that it is showing 50%
employees to take care of the old 10 people differently from requirement.
Their motivation rate is for making money 73%, and for free time or the
others 26.9%.

They feel conflict from that descriptive statistic of family conflict shown
division of household labor>expectation of family conflict>conflict from
economic > between families. In conflict of workplace, it is to show about
conflict in regulation of working >expectation of work place>excess of task.

It is to show about stress of relation from clients > stress from their superior.

<A subject of study 3>

It is result if there are relation with conflict reason between family and
workplace.

It have relation with form of employment and type of work among age, the
highest level of education, marriage or not, form of family, a monthly average
of a family income, form of employment, type of working, and the old in
charge, in sociology of population. So job stress is increased by rising the
number of the old in charge and increasing their job stress are associated
with division of household labor, conflict of economic, conflict between family,
conflict of family’s expectation, conflict of regulation in work, and conflict of

expectation in work.

On the basis of this research’s result, I would like to suggest to improve
the service of welfare for senior and to reduce the employees who working in
the welfare for senior their conflict of between work and family and job

stress.
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Firstly, It needs to improve the working condition for them who working in
welfare for senior. therefore, the goverment have to extend the budget for the
facility of welfare for senior and to supply for improving working condition.

Second, employees training program must need it to have specialties
knowledges about welfare for senior. Because they have to be familiar with
knowledge of psychology and disease. Then, they will be able to provide a
high—quality service. Therefore it should be expanded the opportunity to
employee for having high—quality training program.

Third, because of using the structured questionnaire about employee’s
conflict, this study will be able to complement qualitative research for other
conflicts which could not research the study.

This study is bought up the needs of study as improved level of work with
quality social science. For increasing competitiveness and training top-level
human resource for welfare service for senior, effort of the goverment and

diversified personality, family, facility and social is asked.
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