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Abstract

Factors influencing on acceptance intention of e—books

Kim, Seong In
Department of Management Information Systems
Graduate School of Business Administration

Jeju National University

Development of digital devices created an innovative tool of e—books in
publication environment where paper books play a leading role. Even
though a ripple effect of e—-book increases in the rapidly changing
publication industry but researches on acceptance of e—books are
insufficient. Therefore, it is an essential study subject to grasp
acceptance factors of users in order to achieve growth in domestic

e—book market as well as spread and vitalization of e—books.

This thesis conducted an empirical analysis of influence made by e-book
acceptance intention of potential users. Through preceding researches, a
research model was organized by subjective norms, self—-efficacy,
innovativeness, socilality and economics as Independent variables of
e—book acceptance intention. A survey was made on 250 participants who
had no experience in using e—books. Utilizing SPSS 12.0K for Windows,
coding and statistical analysis of collected data was conducted. Frequency
analysis was done in order to carry out demographic analysis and the
analysis on use status of e—book service; and, analysis on reliability and
factors, regression analysis, and T-test were conducted for the

hypothesis testing. Results of empirical research on factors influencing
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acceptance of e—books are as follows;

First, it is shown that subjective norms, self-efficacy, innovativeness,
sociality and economics as independent variables of e—book acceptance
intention respectively have positive influence over users satisfaction.
This means that users of e-books feel more importance in and also
sensitively react to subjective norms, self-efficacy and sociality than
innovativeness.

Second, it is found out that economics as an independent variable of
e-book acceptance intention has positive influence over users’
satisfaction, and that the more economical e-book is (to recognize it

cheaply), the more acceptance intention they have.

This study reveals that acceptance intention becomes higher if e-book
receives more recognition of user’'s neighborhood when he reads an
e—book. In addition, it i1s required to prepare practical measures to make
people recognize that e—books are relatively more useful than paper

books in order to expand market base of e—-book industry.
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A o] &8, 2012). Cloudary Corporation®] &#}¢l F3F A
S ¥3st AREe] AH Sl ZHEZ e e, 20119 FHb
2l 19408k o] AAp5o o3 59 209HF<] 2l sl =Tt SEket e

o2 dyglon, ojede FHAte AAAZH = 1k o] ds °]8E
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2
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d
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o
m
rlr
o
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9)tHRuediger Wischenbart, 2012).

b =3
e 5 2w 72 WekEs Hola glom, dhae] ke At

GRS
B, AR, mRE, AEAN GEEEEARE G4, oo %, &4,
718 A" Ed )= 2006 3,3939, 20084 5,6519¢, 2010 6,908

., 20114 8,328¢¢ oz AHA 19.67%2 HAEI==HHE, 2010)S Ho]
a9l

20043 7H€HEEH 2011 12€7FA] FI7H7FA]A @A
AZ w7 98 ATAAERFANA AFL WS AAEFWEL F 2747
3,302710 @gom, Fold wae] UL AFA A of 10ve] Ao
A AAME F2 AR, UAY e

il
=i, A, delgHlolagdE, wgE AHAHE dAAEdE, fEE7olA
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AR 5 T
= oo E Aol o AT A ALEE 5 @y f@olu dAEEn
A

ANa®, 22 EO] V& wel ZHl= §38 A vkt delz 18 S

72 | 20081 | 2007 | 20084 | 20094 | 20104 | 20114 | 20121 | 20131 | 98213
HAE 825 1,235 1.278 1.323 1.975 2,891 3,250 5,838 32.3%
HAAE 1,220 2,100 2,400 2,542 2,597 2,613 2,518 2,581 11.3%
= S 208 265 279 247 533 929 1,315 2,024 38.4%
HexA
IBEe 127 192 214 248 251 264 270 282 12.1%
er|2s 72 115 118 104 122 139 142 165 12.6%
7€t
HEEE 941 1,203 1,262 1,322 1,430 1,492 1,528 1,678 8.6%
It
A 3393 | 5110| 5,551 5786 | 6908 | 88| 9023| 1238 20.6%

0
=l

3 R EASEHER, REED, AHOE FH S 0| eYITUT|, AGEE, ElEH PC 52 HTY|
AE 7Re ZHSHX| @& (Th EXAES THE7| + BHE 28
«&5] SFEETEEE2010), HAESDMEESE

r

<E2-2> =9 HAAERAY A PR 2 A Fol

T AREd A obvlE E F 2 HAEEAMW, AntEE HEY
PC 59 oz ad 719 9 AY W& 24853 glom A-LGKT &
W7 R, JE S, SdwolHB, damERFdlx Fo] FrojstHA BA
AA FEFsha ok, AR A A= 200730 347MAFIA 2009 o = 127
AR 273% S7F AAET A= 20079 105704kl A 20091 23070 AL
2 119% s7tste & AAET #APEorY] AEFQA 71 FAoth. suE3
AFE A9 A xz AYgowr WA w &3t 7]gto] wiA g o
ofA L g EMAES FEESH oA v Y olfE AxET &
]

-
el OAduAA AR B A A, NE 5 22
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5ol AR A QRS 9% A4 sl AAA A 2oz AL o

S g o3l g, 2012)5a gl
A2d FEH B2

gkl opAllo] AR e A ol AlHEe] oW A= AW Tk
== AAEger FFH EHoz sl FYS o Fsa ol st 9
CHFishbein & Ajzen,1980). g4 dfoj2ol = P53} P59 g A
spa 7hgske bl e APHom 9dFgS vHE 292 dF =
(intention to behaviors)7} ®tT}h 3%F =i oWl Atglo] Ael 753t P&
Ty Aolgt= T HrEm AoHH, dF ok Hl:(attitude)ot 3
# gf¥l(subjective norm)ell @S WA ¥ EdS 7T HEE SEs)
© Feolut 2AS sy A%k vl SA8A e FAA AAola, T4
TS A4 EA8GY gds dEhls SARA, QYA 2Aaz27F Tasitt
a o7]= diFEe] AbgEEo] ARl dEdll e s el RS At
=7l Qe A7kE ol @ek(Fishbein& Ajzen, 1975).

olo] F¥H FHI AMEA G orz GolH ke st il

o]
= Ald(belief)# ¥ 7F(evaluation)dl o]sir] AR Ald& EA A ==

5o A= Yephbe onfetal, Jrke dlse Ao g 84 e 4
A el Fode oudit. gEord dFdFe VA= FHA rES H
2 2l (normative beliefs)? -8 3t#+ &7](motivation to comply)oll &S
wow, FA qwlel 7x7F He Ade A AdoeR Aeol®tk(Fishbein

& Ajzen, 1975). I4uv}el3} o}Al(Fishbein & Ajzen, 1975)2] Ao th=w,
PFFms FA8%= T8 24AES oW Atgto] A E Fst= e B
oF 71 A Folo] 7ldE L ok AES A Aldolgta Adsial 9l
th JHupla} opAle] AAIRE ge =

S|
L AF RS B AAAele] #A JBES F 5 Ak AHAt o]

e T2E BHA 9HE A Ludd Aot A% JFL vAE
94 8919 PF omE AAR AAAA BEst A48 FYA FHd 0E U



FAH axd BE £3 S GG Wk AFo] bsal Ak
4 29 Jhgel mEw, e FeHe YEL ] Wi, oy
& 7l%el BE BEE ST M AN BEg NG EE PEY A

de e wA Ak FeA @sjo|BelA Fasl Rl Fua s

' ™
Beliefs
A] 3
d ard
- Behavior
( FE d gz \
Evaluations
] ;
a7 Behavioral Actual
> o Intention Behavior
( ) 9= AABE
Normative beliefs
gz ga 28

Subjective Norm

FRATY

Motivation to comply
Aot §7)

E£3 © Understanding attitude and predieting social behavior, (p. 89), Ajzen, I & Fishbein,

M., 1980, New Jersey: Prentice—Hall.
A3d 7leTEEY

Davis(1986)9] 7|&+8 X3 (TAM, Technology Acceptance Model)2 &4
o] Z(TRA, theory of reaasoned action)S o|&4 7|dlo g2 N2 7|&S
T8357] 9%t HAHE o]8LoldY FE8AolEE NEe E& Amal= ol

=
Zo|tH(Davis, 1989). TAMolA = wj/fHFER #2+5 &o]A (Perceived Ease

of Use)d} A7+l 8 A (Perceived Usefulness)S AA|ELYG a1 o] & o] 83}

_14_



A

o]
EJ\_. Tr'o)‘é

Perceived
Usefulness
71
Tl

A

|

—»|System Use

(=]
—
=
(o]
=1
—
=
[¥]
—
=
—

'R

v %°

o O e

o — ©
-

v o
& & 2%
M N
|

912

]
o W
nl
[
53
SR

Creation of Favorable User Perception: Exploring the Roke of Interinsic Motion,”

W

=3 .
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<A¥2-4> 7|

—

o

ojo
¢+
il

T
Hr

el
S

—_
110

el

o §-447H

]
wele A4

a-

o]

o

el

T
=H

B

R

il 2kl el

29e ALgFoR 9ls

o B4

- o]¥ld, 2006). ©] &

HAaxz27F o

H71

3|

&

o o]

ojo

of REl2 HAEEA o]

gt

A

gl o
==

ad

el

1989;Gao,  2002;

Warshaw.

&
;__]:

Bagozzi,

Davis,

(Agarwal,

T

R

B!
—_
o
me
Njo
el
0

ol

& o] mag

1997)

Riemenschneider,

9

& e

o~
==

1

Al 1 AKX

HAFHorw ARz A ARgel o

A

_15_



Fstel Azt

9
pA

57kl

==

o} o &=7}

=

2l

A

R

3

S

M]‘_TL x]_

S

ol

2=

T=
= 2§E7l%0
= /\].%

] E%E}ﬂ /\];q—

3}
=2
N o

)

‘_l
<4

Z

A

3
A4 %
X 2}
a4

A2}

al

To
&o gl
—_ ) —_=
:i ~ hm ,_ﬂﬂ —_
o| o mm_m < DY
o roilee = X° % E -
2o ® - D ]
EE o O:u LE
9 o © g L
X0 9 X] o i o T X o N 9
© mrm oL vl ok = O T ) No o @ T T
o o M) = ©° B/ > wm o
E N AF ~ o oy o 70 S X
P 1T W = 7 & A w5 = o Lo ™
— = z_ —_ W TO & ]A — =20 M - W = KO o o
o) K r X o ~ o © X0 8o % o ) X or _ 1 g 70 o T
oL o ﬂr X oT MW ﬁa o _— N 8 ™ (m J_M_ o# &o *
B < 4 1w up = 7 M 7 A i X o o < iy
%Hgiﬁ_ﬂﬂuﬁi iy %%T%M%% wnuAmoﬁq
Vﬂﬂ yoOR G B o @V;l do = BT 3
u@ﬂ]ﬂﬁzw T TR -
ﬁ%ﬁ@v@m W Héﬂ_o;,ﬂ 4;71%@
m.#ra & <) X vl S N X TR a u — - ojo TH 2 ,lﬁ
%%;%wqwa : TRl iy PEER D
0 a5 ! ) X O o N o _
~ > o = _M "y mw uM = = T el mo B ~ 4 5 o 5 K| wm
wwwwwﬂ:_a % mf;;;l; R
o e P o B — a0 = & o o S o AR
R R 5 < < ) W o < MY By B )
5 S 70 o > K iy 5 s s
_ - = N T X N X = M = g < | o o
-~ 7 & LI ~3 o olo o PN T A L o
0 —_— A~ L ~ RN R oR 0 =] )
X = 3 w n X :.L il = _ il
" X e WL N ) To o 4 T i} 7o T o P 3
s g o® N ITRGS K do T o X % do o T RO g T do ™
R oo © o ¥ o B ° ~ 7 ® ok T o % o oI o
~ M- o ° ,WH zT Og ﬁa R o T :.L L~ To = 0
(IS N o o T " R & A g M gl
™ i ~O - ol ol = AR o] B o o = X o5 _ O
A%va%q o woX aomojﬁf}g»vp
ﬂ}lﬁbAw R =< x@@}sqﬂuyw#d
@%ogif - T8 A
o 5 o~ O K zﬂ o OMO n = g % 14 ﬁ OM ) WoE mm B wm
— o —~ i (N —_—
T o T 9 ok E.E o+ B o - Wm o JWE WE ] do 8 % p o Nr
ﬂf.awbifari - S E 5 @moao_nmmuﬁwq
e Jl 1) OE _l_ﬂ/l o = ~ < Jl .‘.__“,_A 3 wo - ﬂod _ﬂi\ MI "o BE m,
3 ° ujn " oy B B ]T _~ Mo OF Mo S ol
ﬂ d. ‘Ul 1o o N 20] — =
R s %0 ™ xR Y I © g
o %! e W N W il ol Bk my %°
e o ) 5 o _— O A A}
354% ,w%&op =
H o = B IF —
EO v T
ﬂﬂ_ &o it m.ﬂuO = Lo JI
g < S 5
KON e
N B

- 16 -



Zztel wkgAIZEs} vl Feke] ofolZe] A WP S mAsta, S

Fgom Sy EHolse] EA 2 AHtS

ool sl smelA ofolF3l Ko AREE= 217HA9] YeE Ak

ole] L8 ZAol B APS FAEGon, U5 A
o

219] Buiel ofol el AHgAS BAIte] ofelie] e Helo] ALgAo

oft
%
e
2
2
i
i)
il
jus)
(0]
o

rU

A7 A(2006)> A ] o] g2 FoiE M= AAH A Aol ThAd
G Fel=7F A R oot &4glal, vExl(2006)2 Fol I
2R o] FEE Aol B3 A Fdste] GEWE, GEIH, WMASA
W A2 GEjAl el wEbA FolFap AR Apole] AzviAlzy EEbd =

AR o) gApe] Welo] Bk Aol AT Te g,
Aol (20090 Bl Fah BAAMY AR o] FHE AT Ba| AFE
g wgels AxpAe] o &

) weln sglh of A7E Bal ok el 3} o guwel W
A gl AR wHAT

2}
o]-&(2010) HAA A7

] ——
rot
r>~l
=
)
-0,
oo
L
il

o

[mt
oX,
ML
4
o
i)
L
>,
ol

O
_WL
Tt
=)
o

fU
>,
ot
ol
ol
9

_17_



3 714

e}

3% AF®

el

I <2 4>9F ol

3|

Zolt), o)% 9

1
s

—_
fife)

TH

AAA 5847 A%

il

1
s

<1¥3-1>

H3
H4

- oy [a B
L/ I/ I
dousiaat i / [ 5
r ~

] gl
I8 1o k4 b4 &)
wo| | M < I K
N m ilk < Al
{F K

_18_



oA &
A Zvel A3
I} (Eastin &

9
pal

==
4 =
JACES
o]

ke

¥ TAM
ol ok

o}

514
1

°©

o

—

<

Lt

S %
A&

=

3]

2|

=S

[€)

FHe 27] TAMOl A= A9 8 et
ol ojw o

A AAAE F1Ee] Fol
o 7129 ®A7F Fold ¢

A2d A7
LaRose, 2000).

S A A A R
— T - o Hp T . T R
I Wom R w _ T G G
o 0 oy do @ = T s M 50 o
~ Lo o ® OB Y ge T o ROM
c) W X . E 4r = F 2o =
I B S w58
Ul = HB A B ~ NE ™ o o AR H m ~ i
oy 2w o wm NT R WPy EoT oy
B e Wﬂ%%lﬂﬂ% G RCI
e~ wﬂ wom M o g WM = X g T aﬂm
,UI < ,Al ,._mI, .«Mr W _Z‘* HT_ 2 7 Wo Lt munw = ‘%_OW
Po R’ h ol T g o oo off X oam
x o) - 5 (- N = o
5 T o op Mo B W T oo RO
o i M_d@ﬂcﬁwzw T g7
B R SR 4 o o K W
RONr Yy MM T oo " % v < o ~ o| ,_MM ﬁm_ﬁc ‘MM
i) - SN Ao TR T -
3o RH TR T o oeog Ty
o o W T il g - K X 0| o — s
K] K X — B Mo o u
R &2 g s
ﬂ, B < ol X~ T O R A} < o - CEENCT zﬂ
~ NI —_— =
prd 8y mifxres 2% LS
Ay N ~ o . ny oo N S 7 ofp
2N S Eww ol s oy TSR D
= fuiy ~ )
TRTiEEc ez lrugE®
Y o o NG T S S
T N Dnuu op do O N RO ~oH o oS N i
- Wb AR o oo ® S T e
R T B S G
I O R B IR = R g
A s T, B TS d g:2
U.v L < Mﬁ o ZL '~ mr,nm ﬂﬂ_ - Hl .Ql Lquu Mﬁ zT
_L ) s L ~ O]
SEAC e oﬂo _,wﬁ 1] o wﬁ %0 Mm CIN= S
e Sl oo I o= A N
T B T Do TN § oo
®odooof © moToorA-T w W T N

=iy

5

sl

°©

=<l 9

_19_



2 S wevga FAEY. Fojek v (Moore & Benbasat, 1991)2
Q
[e)

=437 918 JEg AN vk
EE QAIRH2005)E Fol s wukAe] ATM Mg HES HYs
29lo] e AbEIv ekl A BabEE AAZ 2Fshe] olo] I AFL A

A R/l "ol At AEE olgsty] s A =3 FAHA W GAl
ARl wlgo e qndn & o] &AL Aol FAoly JHAE HUME W A

Aol A ezl s Aed Hlee ads Bt Aot a&e,

2003). 7FE8lg] =9 o9 (Garbarino & Edell,1997)¢] dFolAE= AE <4
Al Horgk v]go] 8 7F HW QIA® ZEAERE ofyet AFS] el glojA
FAAR s vE & doka A A

olg]g AT AFAES EdR, & =iaAes A dxA 9 &l o]
3 IS T 84aRA FHH o, AVlEeH, A4, AR A G, AAA

HI: A4 AR A8Ae] 384 78 348 $8o 5 f98 T2
wd Rold,

H2: AR QA AHgae] A EsRe AAH F8 w0 fo8 JFL v
2 Aol

H3: A4 A48 Agae] HAe A48 +8o % Hod dFe v
Aolth.

He: AA4 AR ALgAe] A4 gge Az
nd Rold,

Hs: AR 20 U3 AARL ARG F8=0] o
.

-
>
ofo
lo,
iy
=2
Jo
lo,
%
o2
)
o

L
ol
of
o
o
=
Y
S
o

_20_



3-1>¢} 2ol

hyA
ar

AT A E <

2

A|3d HFe 273 A9

~ &=
—_ <o) (@) - —
0] o S 00 o
oH @) S FESREN T T .
w3 s | sziizer PE PR g
« 5 92 SER e T £ £8%8| 22
al = 9 b — © o »
5 ox= sEssrSEs 3 8 |£3S38 SSes
X Ea 5 Z qoaozzm ra ﬂo,ﬁ SIS (\(2\ >
— DMM\LtID(\(\( o=t e ..MMOT;ﬂmo ﬁo@or(l\
o o "o ®oAk >33 X £ T dom RS
Y i SEsm 88T wedl
CSNE T — = NN
— 5% = < o |
X |z ; M| < 2
EAEAEA ks * 5 A Gl u
% |70 %o | o | 3 - PR S |
A= M i X Wiro 1o ~ % o]
X |IX|K o [ 1| T %0 .
— X | X | = %o =0 1! E — —_— o |
N — | = OL E_l KXY wo| X 1 o Cnﬁ KA Mﬂ jua q TP X
KX We e | 4,% ar " =0 Tk |5 A % oF | R°
o | S| |9 | oy |22 2% S I Ty |M i M0
00 | 3R o |— <3| < —  |HR = oV
o /L. T I o I | A M - or X ol | 0| N 5
_._M_ﬁ_W it Em 3 N N ol ) _ o x| E | = X |ro 2
il P I ot o SO O B u S i i R o2
= o il ) i A —~ v — 1Hﬂ_rﬂ
5w w T ur < 51|70 T | M o
ol | o | | A | — 4| 14 Hn Hin 5T B jor | X M=
FIF|T o N HLEJ. = iy i o e = S %0 T S
. 3 Kk %0 X 3 — o~ | 1o fi%) i) - X N o | | =r
R = |0 T < = K = | |30 |o 7o MO | o | = |
T T T |~ | &oﬂ&oﬂu <A <7 0|0 o) o7 dl,“X Xoﬂ_AlﬂA_l
on onlgn| ° |x s B L. s ~o| o |o D | ity | o |
CIE _m_l o X D = ! ) e E EE I [ R A o 0| | X
~ e [ R, K T | T = %gﬁooﬁ oftmmmﬂrwﬂ _
RIRR| R mﬁmﬁmfﬂ T T | <) dojgio ™lclo | 7 57|52 | 5 5| S
XX 1_,Ar 1_,Ar 1_,Ar ﬂAFIFu.Z.F_Im G = M_u 0|0 X |0 ‘Olﬂmoﬁ,vllldlo JIO = |5
e T J_,M X ~ —_ = _ = ,.n&.‘WL = M| o ,% Jldﬂ,lﬂ\mwu !
MR = JN < w ﬂvﬂ;manﬁrﬁo.um Lﬂ.ﬂ.ﬂ ﬁ.ﬁ.mﬂ.ﬂrﬂrE
=S B3 A 0y - KA o | | OF || |- o
pEEHE | RERE B e ©
o EwpET oy wheh BRIz Jp— i o
B EH TR o o SR WoFRR | WWT
A ;0\_ ﬂ% T K L —~ 7U H._ —_ ‘GA_I <r = ‘Aluﬂ = ol ‘Mﬂ
._M_u OnM %o DAWNE ,wﬂo#e_.oaq ri 6?&.?.%07 X]v_AIHUﬂLC W_I_Ao.._o .
e BN oo o T L do - B N
S P e e ek AL [RESE #
) RN O NE = w el Folm| AR
—J =~ r ]
Wﬂ&r]wmoh X ok i 5! A 1 BT Dol =R
el W ol = ol T X ol W ﬁ;L;@m ofn
% o T o o dorel % %0 PR R
<+ <o AT |5 < ~
- e o 0 ol KO =
a AR ]ﬂm X~ X
Iy e o =%
5 o X e o= i -
N @ o X o0 b
—~ B° R o o)
~ T o.._o
A+

- 21 -




A1d Age) 73

B mwolMe 7MY ATH HAEe fsted <G 3-1>9 Ao 244
Aolg vR o R Fx3tE HAEAE vEdlen, dAAE S ARe 4
A AbES R AEEALE AASE T
AEAe ZF RS2 He 2% g E 17w, v 1%A gE
oz sl YAE ZE(Likert Scale)E AF&38ho] 4 = St
AFE 109 3147kA 10l AAA At
o} ZF 25059 AES wF-siglon 24287} 3)4Ho 96.8%9] IFES K
ATt o] T FFg AEA T S FES AASH V1A FAY AR A
I

£ AR&E ¥ AEol e AEA 68FE AQste]l HFAH R 17475 &

-

FAEAS 9% #H7IAE=+= SPSS 12.0K  for
WindowsE ©]&3stlth Q4 A4 &4 2 dx4 AuH|~ o] g dsto] o
A

P wAS Sskel WEEA Ao, HUAFE st UG ¥ RdR
=

L

e gebabe] AutHel BAL TS <E 4-1>9 2o SR AMe Wy
o] 102 (58.6%), o1 o] 72H(41.4%)0.%2 4 HAoH, ST AxEd= 10
] 59(2.9%), 20t 637 (36.2%), 30t 7478 (42.5%), 40t 307 (17.2%), 50tH
o4 28(11%)o% TARAG. HEe tjEe] 116W(66.7%)° 13 He W
49 AXGA oM, 1E 48W(Q27.6%)S THAA 164W O 2 uFL 43
o,
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i RIE H] (%) A
A w 102 58.6
o 72 41.4
10d 5 2.9
20tH 63 36.2
o] 30 74 42.5
40tH 30 17.2 174
504 ©]d 2 1.1
aEo]s} 6 3.4
_ 1E 48 27.6
fo1 =5
o = 116 66.7
ekl o] 4 2.3
AR A=Y 1579 541 o] &S OAIRF 2478(13.8%), 1AIZF 82

(47.1%), 2A17F 26 (14.9%), 3A1ZF 11%H(6.3%), 4A17F 29(9.3%), 5A17F 8
(4.6%), 6A17F ol 11%H(6.3%)cold o A Horm 1Y A Azlo] 1~
AR SA el FAE A AEskes AR @] o8 3L

Agdr] 259 (14.4%), HEHL7] 149(85.6%) % YEFS

o o

¢

<E 4-2> SAARE 8L A2 Ao Gl oidk Hl=iA

5 HES H] & (%)
OAIZE 24 13.8
1A3F 82 47.1
241k 26 14.9
A AIZE 3AI1ZE 11 6.3
4 A7k 29 9.3
5A1Zk 8 4.6
6A17F o] 11 6.3
A=A g ) 25 14.4
Ao Gy HE ) 149 85.6
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