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Abstract

An Analysis on Satisfaction Of AR(Augmented
Reality) Service Quality Based On Marker Applied

To Tourism Contents

This study was conducted to find out how the hypothetical content and system
quality affect customer satisfaction and how such satisfaction affect the intent
to re-use, based on the research on the marker-based augmented reality
service. To do this, a research was carried out to find out about the current
status of the AR service by examining the concept of AR and the cases of

similar services.

The hypothesis was based on the successful model of the information system
and analysis of the relevant studies in order to take a closer look at the

analysis data on various factors that affect the AR service.

The reasons for the customer satisfaction and the intent to re-use were
divided into content quality and system quality to identify the factors and the

three hypotheses were consequentially produced.

To verify the hypotheses, the specific survey materials were selected and used
on 250 users of the AR service at Charac World Museum in Jeju. According to
the analysis, “Level of Content Understanding” and “Appropriateness of the
Format Provided” ranked the highest in terms of the content quality, followed
by “Clear and Distinct Information” , “Sufficiency of the Content” and

“Usefulness of the Content” . As for the system quality, it was in the order
of “Visibility” , “Access” , “Convenience” , “Convenient to Use” and

“Mutual Access” .

After the analysis, the hypothesis that the first content quality category of the

marker-based AR service affects customer satisfaction was selected, and that
the second system quality category also has a positive impact on user
satisfaction.
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