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) #p<0.05 ##p<0.01 ##xp<0.001

=
F) AHH5S Duncan's Hd 43R 253ke] 2HolE yER (a<h<o).



T
TEWUE e hihin N Bt FdA Egt TogE

2717 aEo|3t 108 3.1810 58699 1.633 197
i shA 8t/ & 157 3.2513 63953
et As/ £ 3H 3.0619 54335
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40t) 78 2.95(a) 1.031
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40t) 78 3.9 904
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Ak whs 2500RMB 7] 2+ 41 4.34(b) 728 9.152 .000™
2500-4500RMBH| 2k 104 4.14(b) 897
4500RMBo] 4+ 155 3.77(a) 959
I = 2500RMB 7] 2k 11 361(b) 1070 11.238 .000™
2500-4500RMBH| 2k 104 3.38(b) 998
4500RMBo] 4+ 155 2.93(a) 947
AFAA 2500RMB 7] 2k 41 3.22(b) 1.061 4409 013"
e 2500-4500RMBH| 2k 104 3.13(ab) 966
A500RMBo] 4+ 155 2.81(a) 1.043
SHPA] A Yk 2500RMB 7] 2k 41 3.78(b) 852 11.956 .00
2500-4500RMBH| 2k 104 3.66(b) 931
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AHbA ks A 368(a) 5 2287 046
A9 37 3.78(ab) o7
A4 73 3.93(ab) 962
AR 43 3.91(ab) 1.019
T 39 4.21(b) 833
7 e} 74 4.18(b) 850
HFA B T 4 2.71(a) 938 3.108 .009™
A9 37 3.05(ab) 998
Ak g 73 3.12(ab) 957
AR 43 3.21(b) 989
T 39 3.21(b) 951
71E} 74 3.49(b) 1.088
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Ak ¢ 73 3.10 1.095
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7 e 74 3.03 936
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&4 9 A R7| 3.09 99 1.295 266
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Akl 73 3.73(abc) 786
AR 43 3.84(bc) 398
T 39 346(ab) 790
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) *p<0.05 **xp<0.01 ***p<0 001
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ol atAat/Z=4] 157 410 904
el A| et/ =4 % 380 901
QR A u) 2 aZEo|a} 108 390 842 936 303
S ol atAat/Z4] 157 380 868
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ABSTRACT

Research of chinese tourist’s Jeju image and tourism
satisfaction

Demographic characteristics methodology

by Y1 Kun
Department of Tourism Management
The Graduate School of Jeju National University

21 century are known as the age of image and the competition of the
image power will become one of the main forms in the field of market
competition. Tourism image plays a decisive role in the fierce competition of
tourism circle and actually it has critical influence the tourists choice when it
comes to decide their destinations.

While the Chinese tourists are central to the Jeju Island tourism industry
which is the major industry in Jeju, hence the study on the image and
satisfaction on Jeju by Chinese tourists becomes crucial.

To accomplish the purpose of the study, theoretical reviews and empirical
analysis were jointly carried out. For the empirical survey, the survey was
conducted by 4 chinese surveyors who were trained for it’s purpose and
process in Jeju International Airport from october 1 to 15 2012. Data
collection was performed as the subject of chinese tourists departing Jeju
after travel. Traditional souvenirs were given to respondents to raise the
loyalty of The response rate and the contents. Total 350 questionnaires were

distributed to Chinese tourists and collected 335 samples.



Finally, 300 samples were used for the statistical analysis. In the statical
analysis, frequent analysis, factor analysis, t-test, ANOVA and regression
were used.

The results of hypothesis test of this study can be summarized as
followed.

First, there are partially significant differences in Jeju Image by
demographic feature (age, gender, marital status, income, occupation,
educational background).

Second, there are partially significant differences in Jeju travel satisfaction
by demographic feature(age, gender, marital status, income, occupation,
educational background).

This study intends to analyzing the differences on Jeju image and
satisfaction of Chinese tourists of different demographic tourists. Thus to
achieve a better understanding of the Chinese tourists’ conceptions of Jeju
image and satisfaction. A more detailed and specific Market research scheme
which conform better to the characteristics of Chinese tourists can be made
with the above mention data and it will help the further development of the
Jeju tourism industry to some point. Third, The Jeju image of Chinese
tourists have certain influences on the satisfaction. This study shows that the
Chinese tourists who have different demographic characteristics have differs
in Jeju image and satisfactions

Most of Chinese tourists in Jeju are young people and we should try to
attract more young female tourists with the influences of the Korea wave
and south Korean culture. We should work out a suitable market research to
expand the Jeju tourism market of Chinese tourists in accordance to the

difference in satisfaction and demographic characteristic
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