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ABSTRACT

A Study on Tour Guide’s Role and Tourist Satisfaction
— Focused on Chinese Tourists to Jeju

by Liu Chen
Department of Tourism Management

The Graduate School of Jeju National University

China since carried out the Reform and Opening Policy, the respects of
economy, politics and culture has achieved rapid development. Due to the
continuous improvement of living standards and Chinese government relaxed
the limited conditions of oversea travel result in Chinese peoples changed the
concept of oversea travel. China is becoming the largest tourist exporting
country.

After Korea was assigned as a tourable country of Chinese people and
Jeju government achieved in the implementation of No-Visa policy, Chinese
tourists to Jeju are taking the 1st position in Jeju inbound market that is
noticed as one of the most important market in the Korean tourist industry.

The oversea tourism 1s a host-guest relationship of tourists and tour
destination. In this relationship tour guides are braving in the frontline of

tourism business and also their performance can influence tourist’s



satisfaction. Therefore in the tourism industry guide is playing an important
role. However compare with the importance of the Chinese tourism market
and tour guide’ role, correlative study is seems insufficient.

The purpose of this study i1s to examine the factors of tour guide’s role
and the relationship between the satisfaction with tour guide’s role and
overall. Also, the study attempted to examine whether there are significant
differences in satisfaction with tour guide’s role according to demographic
characteristics of Chinese tourists.

To accomplish the objectives of this study, the literature review was
performed and based on the theoretical review, research model and
hypotheses were established.

For empirical study, questionnaire survey was conducted to chinese tourists
departing Jeju after travel in Jeju international airport from Oct. 15 to 24,
2012. Total 300 questionnaires were distributed to Chinese tourists and 294
questionnaires were collected. Finally, 253 questionnaires were used for the
analysis. As for the analysis methods of this study, frequency analysis, factor
analysis, T-test, ANOVA analysis and regression analysis were performed for
the statistic analysis used SPSS 12.0 for Windows.

The major findings of this study can be summarized as follows:

First, there were partially significant differences in satisfaction with tour
guide’s role by demographic feature(gender, age, education background,
occupation, income).

Second, there were partially significant differences in satisfaction with tour
guide’s role by travel characteristics(the frequency of visit, the relationship of
companion, the nationality of tour guide).

Third, the satisfaction with tour guide’s role had influences on the tourist
overall satisfaction.

The result of this study implicate that Chinese language tour guides need

to consider the tourists’ personal needs and for different groups of people to



take corresponding measures. As to the limitation of this study, the research
area of tour guide needs more academic and empirical study. In the future
study, there are need to be examined the tour guides’ qualification. Also with
the development of tourism industry and the segmentation of Korea’s Chinese

inbound tourism market, Chinese tourist must be subdivided.
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