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ABSTRACT

Effects of Power Types of Branch Managers in Indemnity Insurance
Companies toward Task Performance and Turnover Intention with

Mediation by Job Dedication and Supervisor Satisfaction

In-Sook Kim

Department of Human Resource Management
Graduate School of Business Administration
Jeju National University

Supervised By Professor Bu-Eon Ko

Power is an interesting concept in organizational psychology for a long time. In
the present study, mediating effects of job dedication and superior satisfaction are
investigated in the relationships between power types and task performance,
turnover intention toward employees who work for indemnity insurance companies
in Seoul and Jeju.

The employees working at indemnity insurance companies were with a dramatic
changes such as bancassurance, and the diversity of marketing channel. By the
changes, the employees are exposed with psychological anxiety, activity reduction,
and turnover. Under such the situation, it is meaningful for them not only to
study the antecedents related to psychological attitude and behaviors academically
but also to provide the practical implication about what types of power effect
positive individual performance to employees.

Employees attitude was wused superior satisfaction, job dedication, turnover

intention and superior satisfaction and job dedication were mediating variables.
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Job dedication is the construct of job engagement and superior satisfaction is
sub-concept of job satisfaction. All variables, mentioned above, are associated with
the emotion, in this study, power types of influential mechanism are explained
with emotional process. In the emotional appraisal process accounts for the process
about an evaluation in a certain situation affects emotion and the emotion leads
to a behavior. To put it more simply, superior's power types as a situational
factor affect employee's assessment(job dedication, superior satisfaction), they have
an influence to turnover intention and task performance.

The current study is designed comprehensively three parts. First, power
types(legitimate, coercive, referent, expert) has an impact to task performance and
turnover intention. Second, power types affect job dedication and superior
satisfaction. Third, mediating effects of job dedication and superior satisfaction are
studied in the relationships between power types and task performance, turnover
intention.

The research targets are the employees in indemnity insurance companies. The
researcher of this study visited respondents in person in order to describe on the
purpose of the study and to collect the questionnaire. The investigation conducted

in Jeju and Seoul around a month 11, Sep to 8, Oct. 300 questionnaires were
spread and collected 285, 9 questionnaires were excluded in the analysis due to

response bias. As a result, this research carried out analysis with 276 respondents.

— Power types R

Job dedication

Task Performance

| Coercive power

|Legitimate power

| Expert power Turnover Intention

Superior satisfaction

| Referent power

The Program of SPSS 18.0 was utilized in the analysis. The analysis was

consisted of 4 parts. First, frequency analysis is for understanding demographic



characteristics of sample. Second, factor and reliability analysis are for validation
and reliahility of scales. Third, correlation is conducted for the relationships
among variables. Fourth, the main effects are verified with multi-regression and
mediation is carried out three steps suggested by Kenny & Baron(1986).

Results of this study was as follows. First, referent-expert power has an
significant impact with job dedication positively. Second, referent-expert, legitimate
power affect superior satisfaction positively but coercive negatively. Third, all of
power types has positive effects toward task performance. Fourth, referent and
expert, legitimate power are related with negative relations but coercive positively.
Fifth, both job dedication and superior satisfaction are involved with task
performance positively but with turnover intention negatively. Sixth, job dedication
was only partially mediated the relationships between expert-referent power and
task performance, expert-referent power and turnover intention.

The implications of this study are as follows. Above all, the relationships
between power types and job dedication, superior satisfaction, and turnover
intention were demonstrated. It means that power types of superiors empirically
affect the attitude of employees. Expert-referent, legitimate power positively
contribute to follower's attitude and superior satisfaction. Coercive power is related
with negative response to employees. Second, the relation of power types and task
performance was elucidated. Power types have an effect toward task performance
all positively because of the reward character of indemnity insurance industry, the
result is outstanding meaning in the research of power types. Third, the
mechanism of power types and task performance, and turnover intention was
described. Expert-referent power has directly impact with task performance and

turnover intention but the relation was explained through job dedication.
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