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21 (Confirmatory Factor Analysis: CFA)
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Aol A Ak AR Q1A aQlEA Ad 3 996.641(df=467,
p=.000)%, x*/df=21342 YEIETh <3E V-4>0f AAlE A= AFE s A
Hu, CFIghe Aslstnt gipe] gEel 888 wa 713 thi mxA
Roh Aoz WUHAL. AFE AFE wolv] 98 SMCael 4olshz el

w A1 FEAA), aAMH 24 A vEY) 5 279 ME A

x? RMR RMSEA | GFI AGFI NFI CFI
996.641
(df=467, p=.000) | 0.069 0.059 0.835 0.802 0.885 0.935
x2/df=2.134

oMol WerE AAS F 3109 Wael the AAH a0l BAL ANF A
3}, <3E IV-5>0 e wpel ok x2& 875863 (df=406, p=.000)2. &, foFF
o] %7 @ol AFE A4E AWE Aat Al e E5S 0 57

x? RMR RMSEA | GFI AGFI NFI CFI
875.863
(df=406, p=.000) | 0.056 0.043 0.876 0.832 0.898 0.94
x?/df=2.157
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<GE V-6> SAHAWUTEY g4 aid 4
Estimate A4 C.R. CCR AVE
23

dq0s5 <-——  HHEA 0.872 0.03 -
dq04 <-——  wEEZ 0.781 0.05 | 17.794sx
dq03 <-—  HEEZ 0.857 0.032 | 20.977ssx 0.882 0.587
dq02 <-—  wjEEZ 0.835 0.039 | 19.965%x
dq0l <-—  wjEEZ 0.808 0.045 | 18.865%:
oq05 <--—-  FE¥A 0.811 0.052 -
oq04 <-— FEEZ 0.807 0.045 | 16.536%x 0.832 0.607
0q03 <-——- FE¥A 0.847 0.037 | 17.648s%sx
002 <-—- @ FEEZ 0.863 0.04 | 18.106%:x
cs05  <---  IAAH 2~ 0.615 0.075 -
cs03  <——  AAAH| 2~ 0.873 0.033 | 12.181sxx 0.701 0.587
cs02  <---  IAAH 2~ 0.684 0.051 | 10.31:kx
cs0l  <---  JAAH 2~ 0.89 0.03 | 12.297sx
dp03 <-—-  w%7H4 0.842 0.045 | 15.181ssx
dp02 <-—— #7714 0.859 0.037 | 15.454s%5 0.831 0.792
dp0l <---  wF7H4 0.75 0.056 -
1s04  <-——  EFAHx 0.742 0.049 | 14.134ssx
103  <-——- EFAH= 0.805 0.043 0.791 0.663
1502  <-—- EFAHx 0.822 0.044 | 15.933ssx
1s01  <-—- EFAux 0.74 0.049 | 14.081ss
tu0d  <--- e 0.808 0.033 | 19.51xkx
tu03  <--—- Qe 0.891 0.024 - 0.900 0.777
tu02  <--- RE] 0.827 0.033 | 20.418ssx
tu0l  <--—- RE] 0.85 0.034 | 21.544%:x
st03 <--- = 0.817 0.037 | 17.04%%x
st02  <--- = 0.811 0.033 - 0.902 0.687
st0l  <--—- = 0.819 0.038 | 17.103ssx
03 < A= 0.877 0.031 | 13.057x
m02 <-——  AFue= 0.792 0.042 | 12.146%xx 0.849 0.659
m0l  <-———  AFue= 0.646 0.07 -
m04d <———  AFue= 0.833 0.044 | 12.611%x

T )#kxp<001
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A(t=1.769) 3% EFAH(t=0519)= Al F ] <GS nm A L= Aow e}
<M 1-4>9F <7 1-5>% 712HE Qo)

AR FA B ke dA Bet <IHd 2> die ASE A, )
SEA, AAAH L, fETHA S WS SAHeR Foud dFe v AARL
= X1 3t
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FAY ERARE o dF¢E nXA RahE Aoz YERh
FAReR HY, EFAus FH9 57 9 89 FovwlEE A (t=4.649,
667, p<.001), ¥l%7+24 (t=3.424, p<.001) wHEo A (+)
A GdS vAE AR YE T 2-1>, <A 2-3>, <IHAE 2-4>F Al
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<¥ IV-8> A=z¥EA Az}
A= Estimate S.E. C.R. AR

A F <—— wiEEA 0.431 0.079 5.5 2| g
A1 <-—— FEEA 0.175 0.056 2.963% 2| g
A F <———  TAME] A 0.263 0.056 4.932%3x% A9
A1 E] <——— HiE7HA 0.118 0.074 1.769 717¢
A E <-—- EFAR 0.035 0.072 0.591 7] 2+
= <-—- HjEEA 0.377 0.075 4,649 2| g
== <-—— FEEA 0.12 0.054 1.957 712k
= <———  TAME] A 0.318 0.055 566755 2| g
up= <-—— W& 0.241 0.072 3424 2| g
= <-—— EFAR -0.009 0.069 -0.14 717¢
A= <-— AF 0.449 0.066 5.351 s A ¢
AT e <-—- u=E 0.412 0.072 4 88 A ¢

) #xp<0.05, ##*xp<0.001
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The Effect to Trust, Satisfaction,
Repurchase intention by
Logistic Service Quality in Online Shopping
Mall

by
Kyoung—-Hoon, Kim
Department of Business Administration

GRADUATE SCHOOL OF BUSINESS ADMINSTRATION
JEJU NATIONAL UNIVERSITY

This study try to examine how affect to Trust, Satisfaction, Repurchase
intention by Logistic Service Quality(LSQ).

For that, I conducted survey from 4th May, 2010 to 7th June, 2012. The
dates of 332 surveys were used for analysis.

At results are followed by: Firstly, Delivery Quality, Order Quality,
Customer Service in LSQ(except for Delivery Price, Logistic Information) are
positively effect to Trust. Secondly, 3 factors(Delivery Quality, Order Quality,
Delivery Price) in LSQ have positively affect to Satisfaction. Thirdly, All of

them, Trust & Satisfaction, make positively effect to Repurchase intention.
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