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In the approach of behavior science, individual behaviors influence organizational
effectiveness and job performance. There are a variety of studies on which
individual orientation has an effect to job performance, and the concept of goal
orientation is  recently on the edge of the researches in organizational psychology.
Furthermore, while the concepts of proactive behaviors and feedback-seeking
behaviors have studied, and the attempt which finds out the antecedents of them
has no break. In the current paper, the researcher argues to demonstrate goal
orientation as an antecedent toward the proactive behaviors and feedback-seeking
behaviors. In particular, this approach is carried out with the sample of the Korean
and the Chinese.

This researcher conducted to prove 5 hypothesis comprehensively. The whole
hypothesis are 1) goal orientation(Learning Goal Orientation(LGO), Performance
Approach Goal Orientation(PPGO), Performance Avoidance Goal Orientation(PAGO))
affects job performance(task performance, OCB-I, innovative performance), 2) goal
orientation has an direct effect to proactive behaviors and feedback-seeking

behaviors, 3) proactive behaviors and feedback-seeking behaviors are the main



variables to affect toward job performance, 4) proactive behaviors and
feedback-seeking behaviors as a mediator carry out in the relation goal orientation
and job performance, 5) the differences of research target in results are identified

in the relations mentioned above.

Proactive
Behaviors

Learning Goal |Task Performance |
Orientation

Goal Orientation

| Performance Approach | | OCB-I |

| Innovative |

Performance Awvoidance
Performance

Goal Orientation

Feedback-seeking
behaviors

— Goal Orientation |— —] Job Performance p—

To accomplish these purposes, the research is designed to publish two
measurement scales for the Korean and the Chinese. In this paper, in terms of the
validation of translation, the researcher had the process as follows. Two chinese
students in graduate school took part in translation, a student translated the
scales written Korean into Chinese, other student re-translated the
questionnaire changed Chinese into Korean again. They compared with two
scales each other and they repeated the process until they completely
reached a consensus. Next, the scales had a pilot test to Chinese who have
stayed and work in dJeju, and the translation was checked up by them.
Finally, for the purpose of check-up, the scales translated into chinese
were sent a company, which located in Peking, and Korean sojourning
employees and Korean-Chinese checked the questionnaire. In order to get
data of Chinese, the researcher stayed at Jeju international airport over
about 7 days, accounted for the purpose of investigation in person. The data
for analysis was consisted of 192 Koreans and 184 Chinese.

This results of the present study are, 1) that goal orientation(LGO and PPGO) has
an significant effect to both targets positively, while no effect by PAGO. The



differences  between the Korean sample and the Chinese sample are that the
regression coefficients of LGO is higher than PPGO's in Koreans, on the contrary
to this, the regression coefficients of PPGO is higger than LGO in Chinese as well
as they also make the both hypothesis supported in the relaions GO-proactive
behaviors and GO-feedback seeking behaviors except for PAGO's relations in all
targets. 2) that proactive behaviors and feedback-seeking behaviors are positively
related with all outcome variables. 3) that the mediating effects are partially
supported.

The implications of the dissertation are as follows. First, goal orientation is
significant variables to explain the job performance, and the impacts by constructs
are different. Second, goal orientation is an antecedents to account for proactive
behaviors and feedback-seeking behaviors, in other words, the proposition on
which individual orientation give rise to those behaviors is supported through this
paper again. Third, proactive and feedback-seeking behaviors are related with job
performance. Finally, the mechanisms in the links in Go-job performance are

explained by two variables.
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v = F 8% (feedback-seeking behavior)S w] @] o] uvlehzl s Al &A
TAow Al dsol HE ARE Fee A4 des T H(Ashford &
Cummings, 1983). 3] =" (feedback) S Z 2 7AYol thd3t x5 2Alslr] 9
g Apale]l o] AGIAZ AT ARES AFes 3% o]t (Ashford,
1986). Ilgen, Fisher, & Tayler(1979)= oW YH o= RH AFs = 7Mde] AF
T 2 A #EE AERVE dExd WAxE JEgoz  Holgith
McGregor(1972)& d=we FH U] A5 dxdd wstel A A 2
FpAo] g JrrE ATste Foolth. 5 JuEwe =
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WA Z2HFALEY FAHTAe} aHdES FIANE F dE ddelt
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2 F8(job performance)= FTHHECl AA oA xAo R4 GAHS 93
AAHE P5S o n| s Campbell, 1990). AFEFa o] MIS AFEH ) oz}
AR dr Rz AR (e S-ol 8, 2002; AU, 1998). job:
work(¥, &=, §F), task(Fod¥ o, B E Ard oz x3gtete o= F
2 Aoy A4t Fo® de YuH(EA st et al, 2009). F
(performance)+= F 7IA 2 EF AT AA, 229 7]dsls PFoz H= BF
?HCampbell, 1990)% 5ol et Axeial BiE #4 (Kane, 1996)0] 13 o]t}
AAe] THe A ol = FPOo R EFHTH(o] A, 2005). FA HAH A=
of tigh Adfell 23S BFH ol AR AMEHATONET-0]3] Y, 2002). &4
3} et al.(2009)2 job performance™ ZAF TS =2 task performances ¥
HdEE PsEnt oyt 2nE 2ot PR RS
A H82 g 7 (effectiveness), A2HA (productivity), -84 (utility)2] 37F4

=2 T3 Aol g Frt

2

o2

5

= AFellE aade v S4E 5 v 24, AL vEe SHeAM =5

AL85 = g8 4 (efficiency)d] AF, ol 5 A7t &4 7153 &3 =5
S oust. wEA sxlEdd we A 384 sYd jder &g
ottt (Jex, & Britt, 2011). AA, 84S 54 39 a4 i 71

S3F ZFol7F ot HZole vAbd Y Adoelgts BAolA FoT7)F o] FojA
21 tH(Campbell, 1990; Borman & Motowidlo, 1993).



Borman & Motowidlo(1993)2 %% v HAFFIS  FP5 3 (task
performance) ¥ ™<= (contextual performance) 2. & &3ttt HdApE ZA 9
=4 AAGT e At s dnetr, = 249 ATl A A
o= 7oA = AN 18} e Vs Ee] B AE3A o] Fold F UEE
=S Adste B S gudrh =3 FHA A
Motowidlo & Scotter(1994)= 33 Wesdo] Fapo] Hnkz 337}

MaAow soam, F o o] daee mAE daade] wvst

T g Ay RS HAFEFdS 98 ] 38 (in-role task performance)
3 (extra-role contextual performance)® EHF3t= Aotk
(Cornway, 1999). & W Fq2 7|4 FHY T4 AF= E7dvh =3

A o] LS FHRHCR AT S dhal Ao Wi €AY &S Ko F

3, £ © HaE FIete w74 FE€ES on|sith 3k Campbell(1990,
1994)& AFFadqs 9 Y2 FEstdnh 92 Wl FaxdS A5-14 3

A FY4(Gob-specific  task proficiency)¥  AF-vlaF A FLEA
(non-job-specific task proficiency)® T-i-3grtH(Jex & Britt, 2010). 9 W 43
= AFFdY Ve SHs ogudn. 98 9 FdS 4 FAALAE o)
FhH = FEAAE Yr|gieh B3 9 9] FPAAS FA I T AR E
¥ (written and oral communication task proficiency), =¥ 73}7]
(demonstrating efforts), 71914 <] & A 7] 7] (maintaining personal discipline),
5 2 ¥ F3=Z(facilitating peer and team performance), =/ 04
(supervision/leadership), “d 9/¥ 2 (management/administration)= 724 ¥ t}.
Murphy(1994)+= AFFd& 47H] FP o= F7doh A, FAXEFA s
(task-oriented behaviors)< 7j¢le] H@ st 2 5F-oF s A FPo 2 49
stoh, &4, el #3824 8 & (interpersonally oriented behaviors)< 2| F4=3] ol A
dojub= diel 2F 28-S on|gi) AR, Az €5 (down-time behaviors)
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