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<Abstract>

An Experiential Analysis of Failure Experience

on Test in University Student

Yang, Bo Yeon

Department of Psychotherapy
Graduate School of Social Education,

Jeju National University

Supervised by Professor Song, Jae Hong

The purpose of this study is to examine university students’ emotional
state when they fail an examination and the resulting psychological processes
caused by this failure, and to investigate how to cope with this failure. For
this purpose, the Experiential Analysis Method has been applied.

Nine students participated in the research as co-participants, and
Experiential Analysis was introduced to them. For five examinations,
Experiential Analysis about the experiences of failure was used. The
co—participants learned the Experiential Analysis Method, and then their
experiences of failure were recorded on questionnaires. In total, 28 individual
questionnaires were applied in this study. In addition, a debate session was
held to find common factors included in the experience. Finally, group
consensus factors were re—established through a process of identifying and
validating them. The results of the research on the issue can be summarized
as follows:

Firstly, are there any common emotional factors when university student
experience failure on the test?

Subjects feel that they have failed tests when the grade does not satisfy

their own expectations. Common sentiments are anger, despondency and



self-accusation. These sentiments appear commonly without attributions for
the cause of the failure. Most co-participants also consider the causes of
failure as internal attributions because of their own lack of effort rather than
their ability or luck.

Secondly, what kind of psychological factors exist in the emotional

processing according to the failure experience?
The psychological processes of university students can be conceptualized in
four stages: the primarily thinking stage, the secondary thinking stage, the
emotional experience stage, and the emotional processing stage, Internal or
external-oriented negative emotions occur according to the cause of the test
failure. They go through the stages to reassure the situation and accept the
results. At this point, co—participants seem to respond constructively or cope
defensively when negative emotions are intensified as inappropriate
sentiments.

Psychological processes and coping strategies for the failure revealed in the
findings are expected to illustrate how students recognize the failure. They
can be used for consultation, too. In fact, students may learn about their own
feelings and ways of coping at the moment they failed the examinations and
take time to look at themselves objectively.

In this study, however, the approach that co-participants understood the
Experiential Analysis Method and used it was not sufficiently considered.
Also, the there were not enough debates. Follow—-up studies which ensure
more practical use of Experiential Analysis are expected by complementing

these points.
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