creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

HALE 9

F790) m2EY FHL] B AT

- AFSFEARANEE THLE -

AF et P4
CELEINDEEE

q s @&

20123 84



ABRY HHBA RERERNA #I HE

- PR EIGES PDoE -

g ZXx M=
o] W= ITHE HLELBN wRXLE R/REF
20124 8H
gAfE S TBEMN LB wmXS BUF
EHEEZAR (FD)
% =} (FD)
% =} (FD)

PR 1TERER B

20124 8AH



A Study on the Determining Factors of Civil
Servant’s Commitment to Labor Union

— A case study of Jeju Special Self-Governing Province —

Seung-Hwan Jeong
(Supervised by professor Duk-Soon Yang)

A thesis submitted in partial fulfillment of the requirement for the
degree of Master of Science

12, 8

This thesis has been examined and approved.

Department of Public Administration
GRADUATE SCHOOL OF PUBLIC ADMINISTRATION

JEJU NATIONAL UNIVERSITY



Hr

- 1

A1 A9
A28 A9

;M Mm M

=0

H

L0

Al 2 T O] B HJ T wereeesseessseessssesssssessis et as s b s b b

16
18
18

o

oy

B
H

22
98

0

A3Ed dyYAT 1

32

32

:[L El_ﬁél

B

X

A1

33
33
33
35
35
36

1. 7]-/%94 A R et s

]94 :[L/Ké]

x
ol 7}
ol

37
37
37
38
41

=
__T/Ké]

]
ZS|

L =AM AEe] AL



<
il

0

—_

<
o)

—_—

e

<
il

0

—_

<
TK

44
47
47

0

S
T
ol

55

AL 4

55
56

vl
=

A2d A&

59

!
it

o

63

68

Abstract PPN



<E 4>

B

17

17

B

2-3) AFSEAA =

<#

24

36

)
=

-1 AETA4

<i#

37

3] l_E'_/\(;)]

3%

4-1> ZAFT g AL AL

<#

-39

39

-40

41

‘O]—

kAl $-41 A}

4-6> A

<i#

42

42

43

Ho

43

44

45

45

46

Ho

47

S

M
N

ol

NI
)

4-15> &5l e] Apg A WMol ot

<i#

48

X
M
oy
il
N
)

4-16> 5o Apg A Wapel ot

<i#

49

N
M
)
Ho

—_

1o}

o

i
)

ol w

R A3

4-17>

<#

wmo
go

A

_

Ho

wmo

wmo

)

54

o

Ho



<ad¥ 1-1>

<9 3-1>

Aol 37

AL RE e

_iv_



Al JAF, FAFTe] 478 7]

-
X

Al A &

=2
Ay

AFze] 1) BAAADAL AFA, AT

XA 7 20061 79 A F
A3 1709 FAATEA QD A

H1& o3to|
7} 60¢]

-

=

HA =l =

°

A

Fdole =rstal 570 AA AV EAG R o= YA vE

T

T

s
RS

j
a-

A

FEuz

au

of 2006 7¥€ 17K

7}

Hu

—
fite)

HA = e

°

=4

b AlE S A

FAAFEA 24

°

2FowA T

=

s, BAFA Fde gah L FAH JEe g

ol
=
5

AL

S

]

bol Al A A

A

°

2

=

&
S

S

o B GA S 27h e WAL EA

AFSEAA = A

;(E]
KeX
=

il

HAI R

[ A

S

o

B

o



%
oF

—
fite)

HolA =, o] 0]

P =

s

o

<A 2006). 1%

uy
3l

TH(

o

Ho

2 A 2 A

s

F

A A}

il

il

B

R

™

ol

el

)

Ho

o] EAleF 1 *

an
HH

il

I
RK

el

ofw] el A

?;51_

2011). 19

sl &

TH(

2006

gupetel A =

It §

o
A

o~
T

sk
=

=

ol AlgHA e, 2007d 10

™
L

ste 3, 20079 12

]

o

)

i

fvze)

]

I
M

—

i

o

N
H
&
ol
Mo

X
Iy
%

™
—
fite)

—

0

i
B!

o= vkt & Aga

AR = A Aol

T o BZHE A

g

i

=
otz

%

ﬁo
B

il
o

Mo

= =
LI

AFEAAA E A A 2}

1A = A

KT T
= —=

3

A

8

)

o7
N

N

ol



A7 B3 8

1.

o

[
)

)

—_—

0

o]
0

X
w

=K

—

0

i

N
H
&
ol
Mo

fite)
:AE

™

el
B
B
o

e

)A
I

B

0

)

el
i
p
il

B

)

"o

bl ot

)

74

—
fite)

_ZTI

)

B

NJo

B

o

= <29 1-1>¥% o] F 5Ze=

17

O
RS

=

bl ot

)

PN
=

so] A

Z AYATE ARy

M

"o

drg skl

3

ZAR L0l

44 =

T7H 9

el

AAe AA AT

vl
=

R4

§H7)

= 7ol fob del

o

)
ﬁa
ol
vAO

A5

bl o,

2 AAE

o

)

~
0

of
B/

al7

—
fite)

sttt

R

[
)

I

AL
;OO

al7

"

3 srobusieh

g Ao o



Skl

= A

A1
~

}o] SPSS12.08 o] &35t #

3|

_?4

Ak N ®°
Mo W T

AT BY

wele]l 213 A9

A e

.
w

=K

or

o

Y

—_—

~

<a¥ 1-1> 9479 34



F71A]

tol Al

)

=

R4

A2 A o2 WA

ojuell A w wEA, AAHG7HA] E

A Ale] oAbl

yo
oH T

ach
|

0]
pul

A 2] 2002).

"

=

]

Sl el

[e)
1

=

=
=

B

el
or

o
s

—

NH

o)
o

o

m-
Mo

g2 FaAel

-

1

ARk 2 29}

KN
T

<

=]
5

TE(AE) S EA

=K

HoSw 7 EEoEA

el

o

oW

WFstebe £ gl A

AAAA oz A A3 9

u] 3} o]

=

=

2 te}

o

3

o

Mo

7}
aale] 27 2

A

]

I
R

[e]

Aol

[e)
32
R

7= sta, T

°

2

)

5]

©

tH, Agh e s

°

7}

-
1

&t

o

2

[€)

5]

©

A esd o yetelA

A



to

1850 ko, 1999d9] “al

3

R4

HH o

Al

gk HE'Y 2006 149 AldE

o

=K

ot
o

o

)

to

o}
H

o

o

&7 SR Al28=).

I

o

Mo

™

—
fite)

Mo

H

o

Mo

=
3

?;51_

ekl M 1

L

Aelt}. ey, of

o

o}
™

fite)

B

jint
el
e

%

i)

o

Mo

of ARSI =,

. O
=< %

A

[e)
e

’

o

3

=)
a5

7}

o] At

N
[€)

5

Aol B3}

47

o

Mo

Qo =

SAE AR EA e

A

1
[€)

ER B

X

s
i
ox

1

(2

el



e

A "

°

L

S F
N

LN

HH

[e]
ol A&

1

o

o] FAE 7}

as

A 7

°

o]
el 75
EERER R

(3) AF71%

A7) ]

el

=

Al
o

rol ol 4], Qlzke] 7t

=

3}

(4) tHp g

o
el
Hlo

o
I

_z_o

=

o

e

el s, g4 FeA A

;OL
Y
Mo

=

—

ojlAlE 1

-

1

& A 2ot

3|
~

DR sy

AAA ] B

t5))

)

KeX
=

A
Q84

‘]
A1 2], 2002)

ba )
3} ol 2A A

&
]

-
R

[e]

A a1

[e)

]
1=

o
=

=

3

BRI,

)

A= A olh(A
of o

o~
T

o] A}Hoz P9

ol oA g

e

i

bl ot

°

s, % 4] o

}\é o)

=
2 39

=5

)

o

Mo

S

=

0]
s

2 v 5

R

-
1

3

SERE

Z

o] Wi

IL
=

]

[e]
= ©

p—

)

A
¢

—

O
I

—
fite)

il

1A o] o

O ] =]
tE]O

24 "o A

o

N
el

fvze)



pjJ
e}

Y
Ny
=

il

ol

o

7ol

)
™
fite)

Pyl

o

el
Plo
i

g efel

o] sf

=
=

A wsksto 2 A=

fite)

NI
v

el
T

i
)

—~
fite)

o

il

H
.

Ao n A

=8

I

&
el

+

o

o

7+A

=

=

7}

=N

-

1

AR 7

=M AEA YgolA @

AT,

w
I

R

+
oj

1

o

]

o7

w obujeh

o
—

0

W

—

N
o
i

~
70

™

—
fite)

o

Mo

7%

Ea

shol Afm]

glo] WHAIS

<
R

T

=]

A A €]
|0z U

A

o

o Agnz

A

sl %3

-
1

il

—_

to

=

_—r!_E

=

a

14

2008).
3

%
o A}

R

2

ol t}(o] 7

al

A

KeX
=

o
A

1S WuALY A7 "ol A A F o
)

o~
T

2
=

7+A

=

=

Fol ofsts = Ayt

[ez]
S

) €]

] %

s

of ZE 9A Hau F

RETA
[}

Mo

+
ol

el



Nd
H
3
ol
Mo
K
ze]

Nlo

o}
o
il
Mo

7F ek 20054 149 274

A= w=F7|Ede] BAHAT

8

W
;OE

N
fite)
o
Ho
el

Uz

Nlo

o]2H $elthere oA 7]

el

Uz

Nlo

ol
G

Mo

T

=

2R2AEAY RAANE 71A A

=
1

A,

o

Mo

)

o

AL
;OO

—
fite)

SIRER

I

o

Mo
o

—

ol
o
Y

o

v 2 "dAQ e

601—0

A|33x A2

=K

—_
fite)

oF
el

"
g
o
o
"
<H
B

)

=
T

o] ZRARA HAALS Hol

e
el

—

o)
"

—_
fite)

SAEARoIH, = rlel] o

i)

o

Mo

%

=3

w

p—

0

&
s
Y

p—

0

B

o}

%0

il
o)
o
Mo
ol

fvze)

s

AR AT At

’

HOAI33E A2

| 2 Aol F R

601—0

5

(<3

EREI e,

il

=3}

=K

o

I

w
o
=
o
il

AL
;OO

z1€], 2010)

o th(%)



o

Mo

=R A

A

o

Mo

DEERE

3|
~

Gl
Mo
B
—_
fite)

o)

jgase)

o

gl
Do

ol

Mo

R

+

ol

o]

ALgA A o] AL g A=

-
-

T4

|
—~

Mo
Mo

o
o

)

I

(e}

AFg Ak W ageloleh Al )

A A Bl LhEhL

H

sl
il

_ZTI

o

Ho

hSS

)

—
fite)

%

al

1

9 wAbgAe) YA B oohueh Fy

o

Ho

S EERER

I

%0

il

o}
ol
oy

il
ize)

X

QA2 FE A

}

shofof ahu], wela

o

R

)

of =A<l dFald Aolt(=F+F, 2006).

_10_



o

Mo

-
1

2 e}

o

3

st o,

o

1

2

-

NZFS ‘A= (guild) 25 7]

IT:

(

(http://www.index.go.kr/egams/index.jsp)

-
it

—_
N
oF
G = %o
o S aiay ~o = S S S ~o S -
7 o BT = gl o o o X o X
= E o it o o
3 Th HTM < Th Th Th Ty
w an! o
oo
73
—_
N
T - r
Tn O
X T o %0 %o M.m ) X %0 O %0
! 5 iy = = N, = o - - -
—_ d = e ° ° T ° o o
" 1:MO HT H Nluﬂ N E.E
™ Wa d.zT I =0
- %o o
-
=)
- Tl | ®
mu O O RN | W O "R RO R
A > o Y Y i o o Y > >
R | R
7+
Ew e Tlw | w e ® | W |
o Ho o o~ | BFRO| R oy o o o
F Ho ot Ho Hoo | Ho .| T = H Ho Ho
ok o 0 ) el AN s ] ) s
Ho s A 3 | | B < | 9 e
~ i i
b2 " B

J:e-1ehA]

A

=

==

it

o

[~

[e)
32
1

57 1
ST

AT,

14

o] WHoE 43

a5

=

R

o

RTARCTA

o

2 @l HAFH AHgARA =R

)

o

I
2K

omAe BAE

a4

7l ]

11



sl Azl )

-
1

st

A mE7lE

_'c'[);
et

OECD 714} ©]

)
=

YUz ILO

o

)

5l

=
=

RO R L

./\]_

2 olojgon,

H

sl oA aEe] Bee

2008)

=
aF,

It

o 2ol A

o
i=]

= o

A

[ez]
S

AEFE

-
-

et B9

o O
T T

]

[e]
Al 2], 2002)

PN
TH

=)
g4

A

=

1

=

o

o
=] A e(A

i

M A1, 2 &=

[ez]
S

ABEESE
w g wol

AT e 1950 2¢ 11l A 1g

4

A1 8= o]

ki3

1948\ ol &HAY

<

a7 1
ST

1. weA o] A7)

)

o~
T

el

el

"o

g A5zl Tt

A3z A2

1

)

4

ol A

A4z 1

e
.

e

o)

Ho

ojle] = 1Al m

ol A=

&}

BAFE & A8kt 2ean A4z 2

%9

Mo
Iy

=3

FA T

%

o,

B

A BFE A

o

%0

pyl
N

A

4 - 1901 "ol = o] 59

Rl

= A A A

el

FAA ol9le] ojd

16<

]

o

19594 3

_12_



)

Gl
Mo

of
E

=K

o

0]
s

Lo]

=

pzs

ol el A mf

-

ARkl =

-
-

p=2
o

FAE A7

—_
fite)
fvze)

—_—

0

ol

Ay
To!
oF
el
or
T

W

%

of e} 2] Aol

1

<
=

58 9%

A A

N

o

T 4-19 °

o

Mo

]_

[e)

s el e

)

=

o

ofsh] =7}

=

=

=
=

Al = 2 9

A
(2) Al 3, 4 &3t=

A 3-8 3} =1 o]

L= g =2 R
stelo] =AY €]

A

A

o

el

st eh.

o

delz A4

=K

A Qletare w4

=
=

48

]

MEE ¢

Al 9]

itk L3 =7, AAAGA, FF7dA, &

=

e

o

_13_

FATE A4 sh=rol A =

°

o] W97} st Qe

=



(3) Al 5 &Fst=

A5E 3ol & 3t

B

b b

\_n_ﬁmo

B

=

wK

o] A

o

Mo
|

A} sk

=
o

AR

o3

o FAIS R

104

%
o

el

o] 1980 %ol A

= =
= =

FATE <

S

LR
oS

3} A

hztzA e qEs Az 53

AN AYEA7)

o
1=

A

)
H
alg

Mo
Mo

Bt

—
fite)

AL
;OO

Mo
Mo

T 90 th & 7kA] €]

(4) Al 6 &3t= ]
1987 6 - 2941 ol -] AbEl= 7

alg

Ao

9

- 5937)

o] 1987 d 11€ell MA =] A H=}x] A

NE o] a7} edE )

\‘w
ﬂo
L

4 3

]

37

%

d

g

o] 217= 3t 6294 o] %

_14_



F o 62049 o] F

d= AAs

A

LIRS

Z] 0]
R

LR

B

A
i
Ho
Ho

o7
N

A7 Sk e 19879 69 ol

)

6,0000 1 ¢]

ek

=13
=

<
T

o

)A
Mo

%] AR 92 AL

=
=

2]

o

il

NR

N

Fare 7]

)
A
ST

g
5

T e %

ste] v}

| Agts 7=

} o

£

A

1989\ of Aot =7 3] ol A

Mo
s

2]

I

3] (=7 91) €]

<

2 H71EA T 19973 wA 3 A A9

i
fite)

Mo

ol

X
o

p—

0

e

’

P et 1998 -

FAA, @Y
)

A A9l

)

of WHFTFAL 1999 ‘WP F

<
T

Faach 1

)

o FrALYROR

—
fite)

g

el
<0

B
)
jgasel
ok
wK
s
X
;OH

N

(5) 2000 ) <]

SEURSE:

d

ik 2001 79H-E 1

23

o7 F=oE7] A

o] ¥77

w3

]

=57

FaL, 2002 109 378 ALA]

=o)E

3

—_—

ce
o

)

tlo

jgase)

o
=K

o

B
ol

HA B 2002 129 9A =

)

=
=

Joll A

staith 20039 10€9ol &= = F-ol

—
fite)

_15_



&

o

Mo

ok 20043 10

°

71 =2

] o] ol A o] A 51 20054 1

g

=3 &

]

A Eoh 2004 12€ 319

°

=
=

ol =3 A

A = AT A

S

B

2006 1€ 2795-H ZAA

2

o

A3 2012)

o

B
R
N

A

o)
il
Ho

|
—_

o

o)
o}
o
XO

—

NI

Nd
H

o

Mo

o

o

Mo

2010

29,2667 & = L EFRLTE

| FRAEA A 5

[e)
A

o

LI
Kl

2

] 2

9

of me}

2-2>¢} o] 185998W o2 A Al 7kt thu] 64%= UEhtom, oF
12 1567327, 2743 < 2 (14671)

-
it

A =(2009 =)ol H]

<

o

Mo
Wﬁ

o] =x9]

=
=

ol FAE # 4 A

RS

—
fite)

™)
7

™

G

o

I~

pl

]—O]]I]’ 11

I

‘umo
o
o}
H

o

Mo

]

o

Mo
|

1d], 2009 124,

o
il

]—_0

H
o
Mo
o

A

AA Adgwol g sl Al

2010 29, 2012\ 4€ 34} 9

, www.index.go.kr)

-
it

Ae-ebA]

=

==

_16_

el (



<HE2-2> A= gFddA A g
(F91:9d, %)
T 5 2006 2007 2008 2009 2010
ZFJ A | 275,827 | 282,100 | 288,895 | 300,235 | 289,057
A A 7+ =k 187,647 | 135,885 | 219,587 | 228,934 | 185,998
7 E 68.0 48.2 76.0 76.3 64.3
7FH) A 46,689 41,284 43,560 56,737 56,651
= GH-A AAF 21,842 33,911 35,488 37,479 31,792
AE 46.8 82.1 81.5 66.0 56.1
7H) A 30,109 47,476 34,593 34,053 35,778
2] v 2} T A
. A=k 24,296 23,253 26,701 27,554 26,106
F9)
AE 80.7 48.9 77.2 79.2 73.0
ZFd oA | 158,887 | 157,203 | 150,051 | 147,980 | 147,221
] W AFA] A
(7]2) b 131,271 49,773 | 123,319 | 118,744 | 102,670
& 82.6 31.6 82.2 80.2 69.7
7Fd o2 40,142 36,137 51,298 49,859 49,407
A s 1Ak 10,238 28,948 34,079 35,382 25,430
& 25.5 80.1 66.4 72.2 51.5
(F2:e-Y A %, www.index.go.kr)
<H2-3> AFEEAANE=Y FHFAdeF 7FY 32012, 1€ A
(F91:1)
B 7 o B B M4 &
T (a) (B) (B/A) Hls
A 3,044 2,750 90%
| - 1,250 41%
AFEHAA =
T A5 23 = 1,335 1,100 82%
7189
YA A 1,709 150 8.8%
A=) 27 - 1,500 49%
rExY .
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<ABSTRACT>

A Study on the Determining Factors of Civil Servants’
Commitment to Labor Union
— A case study of Jeju Special Self-Governing Province —

Seung-Hwan Jeong

General Public Administration Major
Graduate School of Public Administration, Jeju National University
Jeju, Korea

Supervised by professor Duk-Soon Yang

Since the launch of the Jeju Special Self-Governing Province in July 2006,
Jeju Island has been experiencing a trial and error in order to build an
internationalized city such as Hong Kong and Singapore in terms of systems
and still has a lot of debate on the go.

In addition to these systems, it is true that the role of civil servants has
become important to lead the organization of Jeju Special Self-Governing
Province. However, as competition and performance among the public service
departments are getting emphasized internally, it can be thought that there
are significant changes in job satisfaction due to the rapid changes of the
environment surrounding, ie, the working conditions of the civil servants

About the same time, the public service union official launch is recognized
as a legitimate organization, government officials rely on public employees’
union to protect their own existence from the rapid changes in the
environment. Based on this hypothesis, determinant factors of civil servants
union commitment of Jeju was studied.

Through a review of previous studies, three independent variables such as job

satisfaction, organizational commitment, and social contribution of the union were
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selected as the determining factors of union commitment and investigated the
effects of wunion commitment. 300 copies of survey questionnaires were
distributed to Jeju public officials, 215 answers from the union members were
used for the final analysis. The analysis results showed that the more the
servants are complimented for their endeavors from superiors. It motivated for
the job as sub-variables of job satisfaction has a positive effect on union
commitment. In addition to that, continuous commitment, one of sub-factors
of organizational commitment, positively affected to union commitment. It was
also found that the union’s social contribution increased the level of union
commitment due to the mitigated bureaucracy based on the results of the
union activities.

Based on these results, the public service union need to make a working
environment for Jeju officials to be complimented by bosses, having a
motivation for work, ie, an environment for business skills to be improved
through the Job Training and sustainable self-development. It is also
necessary to improve working conditions not only to feel satisfied with their
job but also to solve the problem of bureaucracy such as formalism,
uniformity and regulation fundamentalism. However, it seems that it would
not be a problem to the administrator for the public officials commitment to
the union, because the problems found in the thesis is not a problem of their
own, but a problem of civil service when looking from the outside. The
quality of services can be improved by solving these problems, and it can
receive a positive response from the residents. Thus, on the basis of mutual
recognition, efforts will be needed to solve the issues through mutual

cooperation and support.
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