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ABSTRACT

The purpose of this study is to offer much better service to the self-living
seniors through improvement of the job satisfaction of the self-living senior
care supporters. For this, we grasped the level of job satisfaction and job
factors of the self-living senior care supporters of Jeju city, and analyzed the
influential factors that can improve the job satisfaction of them.

We conducted a complete enumeration survey on the 86 self-living senior
care supporters of One-stop support center for the self-living seniors of Jeju
city, and analyzed features of Sociological of Population and job factors - job
specifications, personal relations, a working environment, reward system-
affecting the job satisfaction. We conducted the surveys by meeting them face
to face for 5 days from 5th to 9th in April, 2012. Finally the surveys of 85
supporters were analyzed except one person who resigned from the supporters.

We used SPSS for Win 180 as an Analysis tool, and used Frequency
Analysis, Verifying Reliability, Descriptive Statistical Analysis, T-test, oneway
Analysis Of Variance (ANOVA), Correlation Analysis, Multiple Regression
Analysis, Hierarchical Regression Analysis for verifying the hypothesis of this
study. The main results of this study are as follows.

At first, the author looked into the features of Sociological of Population. It
was found that women constituted 965% of the self-living senior -care
supporters, the average age of them is 50.38 years old, and the people in their
40s™50s constituted 83.3%, the people who are graduated from high school
constituted 35.7%, the people who are graduated from collage constituted 58.4%.
And the average period of their work experience is about 35.67 months. There
are many cases that she or he has worked since the self-living senior care
service program had began. Secondly, in the level of job factors of the

self-living senior care supporters, the factor of personal relations is the highest
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as 3.82 points, and the second factor is job specifications as 3.49 points, the
third one is a working environment as 3.13 point, and the last one is a reward
system as 2.75 points. It means they are comparatively satisfied with their
work, co-workers and the relationships with their service recipient, but they
recognized that they were paid low in accordance with their working level and
they don’t achieve social recognition. So it is necessary to improve the reward
system for the job satisfaction. Thirdly, the gap of the job satisfaction among
groups 1s meaningless statistically in accordance with the factors of Sociology
of Population like a gender, age, educational background, cohabitation with their
own family, the head of household, work experience, the motive for working as
the self-living senior care supporters. Finally, the reward system(B=.477) is the
most powerful factor on job satisfaction, the personal relations(3=.356) is an
influential factor in second, and the job specifications(8=.199) is the third
factor on it.

Here are some alternative suggestions for improving job satisfaction of the
self-living senior care supporters. Firstly, the reward system must be improved.
Secondly, if the capability of the supporters or manager is strengthened through
the program of improving communication and relationship, they would not only
maximize their work efficiency with understanding each other but also provide
better service to the self-living senior as her or his someone to talk to. The
job satisfaction can be improved through this process. Thirdly, the job
satisfaction can be possibly improved through resolving the role conflict by
developing definite manuals for work of the self-living senior care supporters
and setting up specific guidelines. Lastly, it is necessary to support policy
development and a systematic search for recruiting people who is proportionate
to the number of the self-living seniors in phases, providing service well and to
ensure safety when the self-living seniors move to participate the provided

programs.
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