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(Pre-SchooD A Aol HPE AT ole] whe} 29 dle] fFolus 3B HIE 93
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2012 568 31,783 24,851 1,787 73
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Abstract

Daycare is a system to ensure the rights of the children to be
protected and educated as well as the rights of the mothers who want to
work. Within this system, irregardless of the social status and the mother’'s
employment status, all children are made sure to be taken care of amongst
the abundance of human relationships and grow up in health and happiness.
It also means that the responsibility to make this happen lies not only on the
individual capacity but on the part of the society and government. The
extended hours of daycare centers refers to a policy where during the hours
when parents have to work late or due to certain family circumstances, the
children are protected safely at night as well as a 24 hour day care. In most
cases, they receive day care during the week between (07:30-19:30) and more
hours after that. Night care includes the time up to after 22:30, while a 24
hour day care extends into the hours of up to 7:30 a.m. the next morning. It
also refers to daycare service where the parent or the guardian puts the child
in the daycare center for more than one month due to a long business trip or
a long term period of absence.

The intention of this researcher is to find out the actual current
status of the extended hours daycare centers within the Jeju region and
study into the awareness of the parents as well as the teachers and directors
of such institutions so that ultimately, the children who are the actual
recipients can be ensured of receiving a superior quality service

The conditions that were taken into consideration included, the
question of ratio appropriateness of the number between parents, daycare
center teachers and children, satisfaction rate regarding the extended hours
program, satisfaction rate about the extended hours of daycare,

appropriateness of the actual extended hours, appropriateness of the cost of
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the extended hours, the question of whether the extended hours are really
necessary and the necessity of administrative assistance. All these factors
were taken into consideration and an average difference was analyzed. The
summary of the findings are as follows.

In the case of the parents, due to the extended hours of the daycare,
they were able to secure longer working hours and other usages of the time
where they are free of the care of their own children which led to their high
satisfaction rate of the day care hours. On the other hand, the day care
center teachers showed a very low satisfaction rate regarding the additional
extended hours of the day care center. In addition, in terms of the
appropriateness of the extended hours of the day care center, while the
parents showed a high satisfaction rate, the teachers showed a relatively
lower satisfaction rate. This is similar to the satisfaction rate regarding the
extended hours. The reason behind the decrease of satisfaction rate appears
to lie in the increase in the labor hours of the day care center teachers as a
direct result of the extended hours. Therefore, in order to increase the
satisfaction rate of the daycare center teachers, efforts to seek out a proper
reimbursement method should be made in the form of a monetary
compensation as per the increased working hours of the teachers or some
sort of provision of other incentives along with provision of an alternative
day off in direct relation to the additional hours or hiring of extra manpower
1S necessary.

In terms of the appropriateness of the extended hours, the parents felt
that the cost of the additional hours was appropriate while the teachers felt
that it was not appropriate and even seemed to think it was low. This seems
to indicate that the parents are in agreement of the current extended hours
because of the appropriate cost but the day care center teachers seem to feel
that the expected pay is lower than the service rendered with the additional

working hours.
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Finally, as for the necessity of the administrative support of local
governments and the central government for the running of the additional
extended hours of the day care centers, the parents and the day care center
teachers both feel that it’s necessary while further measures in upgrading the
environment and training support to enhance the quality of the day care

center teachers are needed.
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