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2010 83282W o= HA AW 298%F AAska glew, 2000d
22.1%°0 41 " d B 0.7%% F7kska Sl

<¥E 3-1> AHAAGA A FHFL S 7F=](200072010)

T &= | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010
M| |248,515|243,859| 245,031 | 248,524 | 256,424 | 266,176 | 272,584 | 275,484 | 275,231 | 278,303| 279,636
(5 &) |(-7,911)|(-4,656)| (+1,172) | (+3,493) | (+7,900) | (+9,752) | (+6,408) | (+2,900) | (-253) |(+3,072)|(+1,333)
oA | 55,002 | 54,771 | 56,728 | 59,748 | 64,683 | 70,568 | 75,608 | 78,855 | 80,666 | 82,178 | 83,282
(5&)| (-829) | (-231) |(+1,957)|(+3,020) | (+4,935) | (+5,885)| (+5,040)| (+3,247) | (+1,811)|(+1,512) | (+1,104)
H € | 22.1% | 22.5% | 23.2% | 24.0% | 25.2% | 26.5% | 27.7% | 28.6% | 29.3% | 29.5% | 29.8%
(B &) | (+0.3%) | (+0.4%) | (+0.7%) | (+0.8%) | (+1.2%) | (+1.3%) | (+1.2%) | (+1.4%) | (+0.7%) | (+0.2%) | (+0.3%)
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<3 3-2> AWTHFYE FNAMEAIRAT -8 99) oA FAA A
(&1 3, %)
- = A CEE) EE
B MA | oM | HE | MA | {M | HE | MA | M | HE
SAIQl| (154294 82,729 53.6|128,642| 69,965 54.4| 25652| 12,764 49.7
7 el 3904| 2,039 522 2511 1,466 584 1,393 573 411
oM I =
=7|5t74 25 11 44 10 1 10 15 10 66.7
SAlele | 19961 8,038 40.3| 18621 7,539 405 1,340 499 37.2
7= | gHeld 202 78 38.6 143 50 35.0 59 28 475
SHM | HES
S518i9 3 1] 333 1 11 100 2
SAlel& 2812 2,772 98.6 2812 2,772 98.6
8g | gtAdeold 107 107 100 107 107 100
2 | oM m E
R '
T =
SAlel| (131521 71,919 54.71110,021| 62,426 56.7| 21,500 9,493 442
9= | gHeold 359 1,84 516| 2368| 1416 508 1,227 438 357
S | HES
= 7|5 21 10 476 9 12 10 83.3
=4 0 ARARAGA AT FY FAEAPEE, 2011)
olglst A FFAe Tt FE T Ao G HEY FRE &%
% us) aoges ulae Aew A d4UHE e Ao
A FAS AYsoF st AAAES AT s
JHy AR GA A FFE A5 d3S By s o] v g o]
M =S AE S Ak 20109 € 71 9w AAS 53.6%, 8w A
o] 515%7F oAAdolu, THH-H o4 H&(42.7%)°] FHAste] 6w FHE H &
o] dA3| ol & 4 Ut
o7l At AWAATAE 5 AFALo] flol A4 Aol A7 A3
AAFo] Aol 57 71E7h BEae, Faol W dudom HA7 uA
fe) W s Som dPoole] FEA e A FEHET. 1B A
4l o] FReel A Fhow ool Foluat Qo) hRR 89
2o AFE Uk AMES & F dom, ool ol v FHQ Tk
37) oA, (2006). #EA oA FA dF A3l A AT (AR FHEE=F, L 26, 97.
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. A et
M oM HIZ| MA oM |H|E | MA
A 279,636 | 83282 |29.8 | 279,557 | 83282 [298 | 79
4 A 192307 | 66485 |356 | 192253 | 66485 (346 | 54| 0
nDEEE 37 37| o
12 6 6 0
23 58 1117 58 1] 17
32 291 13 | 45 291 13 | 45
43 2,528 128 | 51 | 2528 128 | 5.1
o 53 14705 | 1083 | 72 | 14705 | 1,063 | 72
it 62 49,080 | 8230 | 168 | 49,080 | 8230 | 168
z| 72 69,985 | 29,899 427 | 69985 | 29,899 | 427
82 31,399 | 16,167 |515 | 31,399 | 16,167 | 515
932 16,827 | 9,018 |536 | 16,827 | 9,018 | 536
o x| (2 434 53 |12.2 425 35 | 82 9
o 7R (A 2,456 857 |349 | 2456 857 | 349
NI TE 481 3| 73 473 35| 74 8
x| E| (A 4020 | 1,021 (254 | 4020 | 1,021 | 254
- 2 7 36780 | 2479 | 67 | 36757 | 2479 | 67 | 23
| A | 35460 | 2,166 | 61 | 35437 | 2166 | 6.1 | 23
| msy 1207 294 240 | 1207 294 | 24.0
O xRl 93 19 | 20.4 93 19 | 20.4
2 7 42,989 | 10598 |24.7 | 42,989 | 10,508 |24.7
53 8 8
7| 62 2,100 166 | 79 | 2,100 166 | 7.9
s 72 11204 | 1941 |17.3 | 11204 | 1941 | 17.3
z| 83 23145 | 6721 200 | 23145 | 6721 |29.0
932 4779 | 1296 (271 | 4779 | 1296 |27.1
102 1753 474 1270 | 1753 474 1 27.0
SRS 246 7| 28 244 7 29 2
x| 2 3455 | 2,144 621 | 3455 | 2144 |62.1
. |53l 182 19 104 182 19 104
T le3atdolst| 3273 | 2,125 |649 | 3273 | 2,125 | 649
oF x| 3850 | 1569 (407 | 3859 | 1,569 407
& AAR R TR EA@ALER, 201D)
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A 7|8 of & 21 A} ZAL 4= =23
T o [H| 2 Al |oid B2 T |6 H|2 HAl|odd 8|2 8 ol H| 2 HA o4 HIE
2010| 28819 9,126] 317 1853| 601 324| 1349 429| 318| 1,608 444| 276 1954 406| 207| 2065 7247| 39
2009 | 29424| 9062 308 182 565 310| 1447| 440| 04| 1679 442| 263 183 363| 198 2640 7,245 30
2008 | 0054| 8500 283 18%| 56| 297| 1510 419 277| 1662 418| 252| 1854 30| 166| 23136 6794 294
2007 | 299 9442 287| 1740 451 259| 1465 403| 275| 1839| 460| 250| 1751 276 158|26,144| 7852 300
2006 | 30760| 7945 258| 15%| 370| 242| 1460| 30| 246| 1788 30| 223 1719| 248 144 24261| 6570 271
2005 28268| 6727| 238| 1581| 33| 214| 12%| 253| 20.1| 1865 3B 217 1589| 18| 124 2217| 554 251
2004 | 2831 4873 213 1543 3R| 215 1250 28| 185 1464| 05| 208 1752 218] 124] 16842 3790 25
2003| 5778| 840 145 1487| 251 169| 1187| 176 148| 1417| 246| 174| 1687| 67| 99
2002 5635 702 125 1434 206] 144 1070| 151 141] 132 193] 146 180 15| 84
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AFEEAAE F42 S 20029 4276964 20119 49788 02 Z743H3)

o oA FEYol A FE HEES 20024 22.0%°lA 2011 26.4% = F7 8
ATH A FTFLY B Fo] F743 200613 (269%)2] AS- AFE7F AFEEA

w2 ERAAA AFAE BAFLE FGHD, AAZAS FAFLE B

<E 36> AFEIAA L ATy A%

T = 20024 2003 20044 | 20054 20064 |2007'4 |2008'4 20094 20104 [20114
= A (E+04)| 4,276 | 4,301 | 4,435 | 4,432 | 4674 | 4,939 | 5019 | 4899 | 4,931 | 4978

" 014 942 | 952 | 1,029 | 1,109 | 1,258 | 1,274 | 1,333 | 1,285 | 1,283 | 1,314

A
| H| 20| 221 | 232 | 250 | 269 | 258 | 266 | 262 | 260 | 264

x| DA 1,450 | 1,457 | 1536 | 1,645 | 2,907 | 2,604 | 2,474 | 2,465 | 2458 | 2519
F| iy | 202 198 | 284 | 202 | 650 | 502 465 448 | 448 | 462
Hg| 139 | 136 | 152 | 178 | 224 | 227 | 188 | 182 | 182 | 183

A | 1,215 1,230 | 1,237 | 1,268 | 460 | 774 | 877 | 854 | 867 | 879

q | Z8 O8] 807 311 811 37| 161 | 18| 204| 271 | 270 29%
- Hg| 253 | 253 | 251 | 258 | 350 | 235 | 335 317 | 311 335
7\_| oy |OF| 475| 477 471 295| 466 | 587 | 611 | 566| 574 | 550
= |04A| 152| 156 166 | 167 | 211 | 237 | 226 220 | 223 | 211

T |Hlg| 320| 327| 352 | 566 453 | 404 | 370 389 389 | 384
MAl| 869 | 889 | 935| 964 | 493 | 628 | 699 | 685 699 | 696

M| 28 |oid| 195| 210 230| 233 119 149 | 219 | 221 233 | 238
# H8| 224 | 236 | 246 | 242 | 241 | 237 | 313 | 323 | 333 | 342
| o | DA 267 | 248 | 256| 260 | 348 | 346| 358 | 329 | 333 | 334
AV (o4 86| 77| 88| 90| 17| 114 | 129 | 125| 109 | 108
T |Hlg| 322| 31.0| 344 | 346 336| 329| 360 380 327 | 323

=4 P AFEEAAE AT A ARAFSFEAAE, 2012)
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AAAgel ol ofd FFde] B U= Fo] Fom, BAuA A qloA
HARY B3 A&l & dnta Add 5 v

. A =(28, AlA) 8 Al ges
T T Ao [sie Aoy [uie Aoy [uig HA ol uE
Al 4256 1,254| 295 1,865 418 224 1,507 517 343 884 319 36.1
A | 3,061 913] 298| 1,289 256/ 19.9| 1,087 395 36.3] 685 262 38.2
=
2 2 2
= 13 2| 154 11 2| 182 2
= 80 3 38 69 2/ 29 " 1 9.1
ol = 332 38 114, 226 24| 10.6 63 10| 159 43 4 93
; = 851 150| 17.6| 351 44| 125 342 76| 222 158 30, 19.0
- = 926/ 380| 41.0) 360, 124| 344 362 166] 459 204 90| 441
B = 449 216| 4841 50 15| 30.0, 218] 102] 46.9| 181 99 547
= 191 78| 408 7 2| 28.6 85 37| 435 99 39 394
o7 24 2/ 83 24 2/ 83
4T AL 92 22| 239 88 19| 21.6 4 3] 75.0
N 12 1 8.3 12 1 8.3
X AL 89 21| 236 89 21| 236
713 956, 262| 27.4| 440 138| 31.4| 319 69| 216/ 197 55| 279
EEE 2 2
A A 137 55| 40.1 63 10| 159 72 43| 59.7
H k& 100 24| 240 71 14| 19.7 29 10] 345
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<E 38> AFEWAANE HFTHY FLPA DRAMRYA T

(ko] 1, %)
A 714 of &t 2L AL A 4=sF5a

TE ZiA |4 M |H| 2 M o{d ]S \TA oM H[Z|H o{M |2 M o4 H[E TAH oM |H|E
2007 | 463 111/ 24.0f 33| 5 152 23| 8348 25 6240 27| 2| 74| 355 90| 254
2008 | 505 116] 23.0] 33| 5/ 1562 22| 5/ 22.7| 29| 4/ 138] 37| 2| 54| 384 100| 26.0
2009 | 528| 129| 24.4| 34| 6176 22| 7/31.8) 29| 2| 69| 38 4| 105 405 110|27.2
2010 | 533| 153|28.7| 37| 6|162] 24| 8333 17| 3|/17.6| 49 7| 143| 406 129| 31.8
2011 | 609| 158 26.0f 38| 8/ 21.0 27/ 9/333] 18] 3| 16.6| 48 4| 8.3| 478 134|28.0

3 AFEHAXE AATEYD B4 ARAFEEAXE, 2012)

A7 A FTAGFAY o) £ 2002 4.4% A4 20119 10.0%=E =7}

by

SEATE 2002 AA| 3879 & 179 W #EF oA FHFo] 2011 520

W 5 529o] ojdew Ee doatn At Aot

<3 39> AFEEAALE #YA AT FAGEET o) A%
(&9 ", %)
T E 20024 | 2003 |2004 2005 | 2006 | 2007 20084 2009 |2010 20114
g | DA (H+0d) 387 378 390 405/ 514 527 524/ 528 529 520
;ﬂ o{ M 17 15 190 23 38 33 46 47| 50 52
H| & 44/ 40 49 57 74 63 88 89 95 100
A 232| 224 234] 245 407| 413] 398|405/ 403] 396
T 2 | oM 9 8 11 14 30| 24| 32 31 35 36
H| & 39 36| 47 57 74 58 80 77/ 87 91
A 720 720 74| 75 39 43| 49| 47| 49 47
» 2 | oM 4 4 5 6 4 3 7 6 7 8
s H| & 56/ 56/ 68 80 103 70/ 143/ 128 143 170
;'\_| A 21 19 20 22/ 25 25 28] 26/ 25 26
SHE| oM 2 1 1 2 2 4 2 3
H| & 95 53 40 80/ 77/ 154/ 80 115
A 46  47) 48| 44/ 26 29 34/ 33 35 34
M| =28 | olM 1 1 2 3 3 1 3 2 4 4
o H| & 22/ 21| 43 68 115 34/ 88/ 61 114 118
= A 16 16 16 19 17 17 17 17 17 17
AlgHE| oM 1 1 1 3 2 4 2 1
H| & 63 63 63 176/ 118 235 118 59

=2 1 AFEEAAE AT T ARAFFEAAE, 2012)
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A4 1 3RAY AHA WEE, 49, oY, RIS, A7, 250 @

4 2. 49 JUAEEA A4, ANH Ad)e =4 FHLY A
TREEd F(+) 9% MA Rolck

A4 3 B4 fdde =8 FHAY ALVIE MRE 9% RE
= @A 249 FHELR A4FF ol Aol A& Aol

4 4 F39 JUAEEA G4, AN AdA)e =4 THAY =
A2 (- 9% mA Aotk

A4 5 B4 fddel 23 74U 2ABYE AAE 9% A=
= @A 249 F4ELR A4FF ol Aol A& Aol

H 3 & =AML

1. ¥%e 23H R

D YAy 74849 =2F4 F9
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welA en ol Pust 24 TAA5E dolw MY BL 24 dx A
NEe] oA BAZT ol Peol} 249 BEE oldsn AHFES fFEdlo]
Fe £F9 §TE UM Rt FRAN AANE AANPORH =
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< AYE G EE 22 FALEY 718 FAATIE Husd TR A
2 AFo A= Bass and Avolio(2000)8] MLQE 71x= 3&te] 7t 2w}, 31

A, AAAS, Ay 5 47k 2903 1T BFos HES 745t A=

59 HEE olgatel ZAsAL
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W F SAHAANE AR5 TS
oA 5ol ek <12 1,2,3,4
F}e] 2w 5,9,17,21
Bl z 6,10,13,18
WA 2 bl
R = EHA AA2SF | 7,11,14,19
Sy 2t A -
7 A wl 8,12,15,16,20
Ad A 29 FFARAY | 22,23,24,25
of 2] 2] 26,27,28
2152174 29,33
ArgEs =g AF 30,35
FAFEA| 34,37
TEAS B 31,32,36,38
AAA 29 | 39,40,41,47,48
ZAEY= THAY 59 |49,50,51
A &R Zol |42 43,44,45,46,52
AA, A A g Bass(1995), Bass and Avolio(1990)¢] &4 =45 4

o2 Jidkek 1770¢] Ed o= FA AT

A, AdA g 4e Bass(1995), Bass and Avolio(1990)¢] MLQZE 7%=

skl 79 Eom FAd3tth

AR, AFHEEs uiE A5Rs AEA(MSQ) 55 3Harste] 10719 &+
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o] v FHFYY FXE Ao FF9 FEFWA(random sampling design) &=

Bolth. o]F ¥Ae]l APt BuHE TRE AL MUIF(FHEL =

29l 2819, 945 =AY 629)8 AT el A&k dth

Ab5FE ASEH 23

H13d 22Xz §Y

1 Z2A AR A8 H 54

2 AT ARl $HW PPAES] SHL ANEH <E 5-1>3 govl, ¢y

o] F FARLY 4o B FARLE T vry thew @

Fgol B A2 ERes AA SHA B8IY F AW FEL 94
T 1019 (35.9%), 914 TF YU 1808 (64.1%) 0.5 UEGon, d¥ FES

4 (75%) 0.2 et

SRS 1 249 (85%), AEWE 75%(26.7%), WE 1769 (62.6%), thet
A ol 6% (21%) 22 YEgon ZFRUS BES 1754 66%(235%), 67104
831 (31.3%), 117151 389 (135%), 16720 519 (18.1%), 217251 27%(9.6%),
267309 89 (2.8%), 309 ©]’d 3 (1.1%) 22 HEFGE

g BB 979 499(174%), 8F 87%H(31%), 7w 869 (30.6%), 67 229
(78%), 71EF 3798 (13.2%) 2.2 et on A& F&E AFA] 1709 (60.5%), A
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FEA 11178 (39.5%) 0.2 FERS

i I
ool BAA FAEAC HReE AA SHA 629 F AW ¥

e 94
THY 2179 (33.9%), A FFH 417 (66.1%) 02 dEon, d¥ HEE 29

Al olst 4% (6.5%), 307394 2778 (43.5%), 407494 25%8(40.3%), 507594 6%
(9.7%) 0.2 YELYE

S 1 69H(9.7%), HEUE 169 (25.8%), Z 407 (64.5%) 2= LEFRL
o ZFds Fi2 1759 78(11.3%), 6710 207 (32.3%), 11715 1198(17.7%),
167201 1578 (24.2%), 217251 4% (6.5%), 26730 578 (8.1%) . % L}EFRL
T2 99 4% (6.5%), 89 149 (22.6%), 7w 239 (37.1%), 65 6% (9.7%),
71BF 16%(24.2%) o2 YEtg o, 4% R AFAl 369 (581%), ATIEA
2678 (41.9%) 0. & HERYE

<HE 5-1> ZAAEe] A3 4 54

S G353 A%
R %(9g) H] (%) R %(9g) H] (%)
A 101 35.9 21 33.9
A3 o] A 180 64.1 41 66.1
A 281 100.0 62 100.0
294 o] 3} 26 9.3 4 6.5
30~394 133 47.3 27 43.5
A 40~49A] 101 35.9 25 40.3
50~594] 21 7.5 6 9.7
A 281 100.0 62 100.0
aE 24 8.5 6 9.7
AR 75 26.7 16 25.8
3t = 176 62.6 40 64.5
sk o] 6 2.1 - -
A 281 100.0 62 100.0
1~54 66 23.5 7 11.3
6~10 88 31.3 20 32.3
11~154 38 13.5 11 17.7
g 16~20d 51 18.1 15 24.2
e 21~254 27 9.6 4 6.5
26~30 8 0.8 5 8.1
30 o4 3 1.1 - -
g 281 100.0 62 100.0
9+ 49 17.4 4 6.5
2 83 87 31.0 14 22.6
T3 86 30.6 23 37.1
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2) 4 BAA(ERD T2 HE

AFSEAAE 3 S AR 2she Thds g "o #eat
(F)e AN ZtFojofp & YE2 oyl e Al A St 3437
T 294%(101%)7F 229 WA AHAA sHolgtan SHIHN o, o
ZAFAL g IR T 27.1%093%), EHAHA AFUANH T
245%(84%), Aol dd A4 ¥ 162%062%), 444 T &44 Fu
38%(13%)w=o 2 gE At

<3 5-3> ofFAe] ZFolof & Y=

T’ Bl = () H] & (%)
2Rl 3t AEH Y 52 152
2AF4Lel U 5714 59 93 27.1
22 o) HAF} ALAA Y 101 294
axA<l AFUANA 9 84 245
A4 & w94 FH 13 3.8

& A 343 100.0
3) A4 #IHA(FT)% =F 43

AFEEAAE 317 A6 2Fas e s WdeR ATy &
Aok AT AR gk A WA SHAF 3437 F 54.5%(1879)
7b A delACE A eke] - A Eol flthar SRl e, 45.5%(156%) = ©f
A wEA(EG) ke A el vkl S E T

T ® Bl = () H] & (%)
ATt 156 45.5
o 187 54.5
# A 343 100.0
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4) 94 FFA(F)T G4 BHA(E )Y dF s Al

ol A THFA ol Uty $EI 1
gxCs ) A BYA(Ed)e] ATy vl o Aol 686%
(1077)7F &4 B ACs) e o1 BeA(Ed) e A5+ ol el Aol
7bogitka SEskd e, 192%30%)= B #E A (E
Fobrhal SRekelal, 12.2%(19%)= oA #eAE )7 AT sHol ¢

Pk &= AT

o
-
PN
T

ol

<& 55> oA #AHA(E) I FA YA (ED) ] dFTH e vl

T 8 Wl =() H]-&(%)
$A T AR 30 19.2
AR F T AR 19 12.2
2ol 7} gtk 107 68.6

g A 156 100.0

5) A4 BIA(FR) 7 A FBIAH(F D) Hlus B FE
T #EACED)7E A48 B EHES dFFd s8] sttt S
g 30%e ez oA BYAER)7E A dYA(EE)9E Halste] He
F2ell i Aol 50%(157)7F et A Fee ThR o] st
scHstdeH, o AAYMESD) eI} HABA 30%9%8), &7]+H]
R AAHETFY ATS Adse)ed 13.3%(4%), HldAA e dEfaedy

6.7%(2%) o= SHE AT

<& 56> oA BHA(EF)7E $ YA (EA) e vlalste] B FE

T8 ¥l = () 1] -&(%)
HIZAA A 9 A 2 6.7
oefe A9 FH 2 A 15 50.0
HAAGUES Z)5E 7 thAA 9 30.0
717 B AR HE(FTY dEE Adste) sy 4 13.3

g A 30 100.0
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6) d94 BIHAHEFH)7E FA4 FHA(F )} Hlaste ST FE

o4 BARCERE G4 BARKEHRY JT5A Sejo] S5

of gttt SN, vgor AT A2l 368%(79), 3 A
7 AR E AT A Fwo] 47 53% () o R SHEAT
<E 57> oA BRI CE) 7 FE we A (E) S Bludte] g B

) W% (3) B &(%)

AAIgE AF-AE 7 368

FA% AR s 4= JFAHE Y 9 47.4

7% Az 1 53

AR 2AE97] da 1 53

71 e}r 1 5.3
g A 19 100.0

7 FF A4 FYA(ED)L ZF I A

ARl 224%0118)7F FF o4 Bl AEDGS 2RE AU Fevkn ¢

gatgom, 245%12%) o4 BA(EP s 27E Pt SHatt

T 8 EIR=T L)) H] &(%)
Ao qioh 4 8.2
HHrj 11 224
RHEo|th 22 449
zHA3 12 245
& A 49 100.0
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A fEAe F 172802 Q0B AAY 171 Q9o TEEon BE g
AFL 05 o1, #5854 #e 05 olFo= efFAdol s & 4 Uk 29w

315 (eigen value) %< 11.60501™, A& % ¥4 A3} Cronbach's Alpha ko]

[e) [eJiKe)
IN=E s =55 ¢ F Aok

2od deed Relgt | S84
5 | 1) Ak Rk AeEe] Anze) el 24 2 Bk 839 | 704
6 |ubel AAbe Rat 495l vee] ML A Et. 838 | 702
. i;_ ;;:'}% woh AR e AB pal ddeld wES| |
8 |4l ks Hak ALEY QML FACNE B Be] ot 796 634
9 |vel Ak waAAEe Aol 43 Reel. o5 | 714
10 | tbe] AAbe 2ot Q50 urh & Bxo] LA 8 Foh. 28 | 686
11 jisﬁé‘;%xgiij%%ﬂ]ﬂ] MBS NS 744 e uEs 53 .

x| 2 ;; AT RS AUBe] o ARe W EEE Fon = |

SIHE T 45 [y ane wa qasaa zades 9ne AAn wad. | 866 | 750
14 |1} k= 56 AQEdA A2 ofoltjols &S Ao} 781 609
15 [uhel b st ge5e 4RAL W Adow Fus) Fo. | 779 | 606
16 |1hel Aab et Ad5e) A7ANe 4340 A9@, 810 | .656
17 | el AAke 2ak g5 Ale] Lo A4S 7k A Fit 873 762
18 | uhe] Ak w8 A9To] s A9 AHF ol ke 2ok, 867 | 752
19 |ue) #AE 2al 4959 AFAA e ol BrhaT, 210 | 708
20 ;P;;:}% wah AABO Gl Waw AEE AFHem| |

21 |ue) Aape Rah 4950 A9 Qi AARe AAA e | 869 | 756

eigen value 11.605

Cronbach’s Alpha 971
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FAlo] &S & & AUt 7 ~rk(eigen value=3.171, Cronbach‘s Alpha=.913),
1313 (eigen value=3.102, Cronbach's Alpha=.903), *] %]z} =(eigen value=2.863,
Cronbach‘s Alpha=.866), 7|24 ulj & (eigen value=3.551, Cronbach‘s Alpha=.898)
2 A% 24 A3} Cronbach's Alpha #t°] =25 ¢ 4 9t}

& 5-10> WA fAd4 shefacl 890w

eoly HdEEg kel | 3SHEU
5 [uhel A Ba Helgel 2aze vl 998 24 ¥ 874 | .763
Steianp 9| A weAdse Agoidel el 884 | .781
17 [uhel abs et 4950l A Qo) AR A @k 902 | 814
21 |dhel abe Bk A95e] A9 el A0S AAA AzTh | 901 | 812
eigen value 3.171
Cronbach's Alpha 913
6 | Ye Ak Fel AdEdA me vdS AAE Foh .884 .782
S 10 | U] Al H3t AdEe] By & Exd TAdsA & =uh 868 754
13 vl gAbE e 9950 FYH0E 942 AAn wad. | 878 | 770
18 | ve] Ak Fat AdEo] sk 99 7HAE xol H7ks Foh .893 797
eigen value 3.102
Cronbach's Alpha .903
; j;_;ﬁt w3 AAEIA e AT Bl vl wEs| [
. ZE{Z;ZE? Bl Aze A%E a Aze wws] |
14 | el ks 23 A5l A2 oleltels EEetes geac. | 843 | 710
19 |uhel Aks ek 4959 4PAd =82 o) Wrhah 854 | 729
eigen value 2.863
Cronbach's Alpha .866
8 [thel P v 959 AQH FAYNE B Bl F) 834 | 695
19 ;j FAkE Fak AdEe] AYEs AYE b s FHIL =Y 867 750
HE By :
b 24 15 | ve] AAabe Fat Ao &5ds o dioew Faus) F#oh .846 716
16 |uhel #AE Fob 4459 A7 ATL AFH0w AQ@rh 835 | 697
20 ;P:iﬂﬁ“P% 5ot AAdEoA el Zasgk ARES 4540w A 831 691
eigen value 3.551
Cronbach's Alpha .898
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st A8% 4 A3 Cronbach's Alpha ko] 821= wj-$-

<3 5-11> AdA o eolBA

20y Meey 201zt 2847
ol AAE 2wt SAHNE W Fo AfE0) WA 8 waolt
22 _ 712
slefoll tial 7 olsIAA Frh. 844 | .71
el gAE wed @ nagow ek U950 dske A% 9%
og | e IR el W wwes heke A 860 | 740
TOoR=T ST = T':‘:]'
1}o /\]-/\‘_‘:_/\601 sl-oz‘s} = ‘_,—_E'_j,éﬁ ué_;gl%t_ﬂ_o %_SE_ Ay
24 _HH ‘;; P R i eseh et ARl Wk B g6t | 74
Heps whel At BREAS S8 Pot AAEelA Ade wau AEe A
2lcid | % [ aa g, 869 | .756
el AL SuE Ak 2AGA S @ ojmad AL wre ehx
o6 ijoP 17} Ay e ojuf gk 3 e 3hA 406 165
. .
el A et AfEe] dad HEE 94GA RAe A9
21 A3 228 H& Zo} .480 .230
el Ak R A5 wEA] rofof & Alaktt walF L vl
28w nagasel ~xm ooy s Bk 487237
eigen value 3.581
Cronbach’s Alpha 821
A aEA Ay AEA FAL BEAS 23 dS5s & 7 Ao A

T Atk A3bA ®WAF(eigen value=3.581, Cronbach's Alpha=.921), <<% g
(eigen value=1.654, Cronbach‘'s Alpha=.741)2 A& %= #24 A3} Cronbach's
Alpha #teo] =52 ¢ + 9

<E 512> AdE GdA 29 2Ry

201y Hdz2s Qelzt 384
o] e 2gl gAEQS W B JEe] wi ®© nidol
22 . § ” N °7| 890 | .802
AbSFE  oleleo tial & o]siAA &
oo 1
= el Ak wdel oe o pak 4950 Ade AL 9L
2 s ase zee 20 910|836




o] AALE AbA Fojsl g2 wHelH FaRYEe] dEeE 1A
2q | TE A AL SATR i eeeh et b 888 | 808
S 3 &t
el e BEYYS 8 5 495 48wy Aue
25 | qas Aee 869 | 795
eigen value 3.581
Cronbach’s Alpha 921
G aabe Sue BAvh 2AeA g @ oHe A e o
o | A EUE BAZL BASA B W ofuld el ot o | e
A et
of 2| o gt Rel Afsol Aaln Bus wAeA EAL 4Gl
mal | % laee z1e A9 2o 855 | 745
el AAbe Ral Afme] wEA] eolol @ At walFa i
28 e waa el Anan stola sl T, 729 | 567
eigen value 1.654
Cronbach’s Alpha 741

HERE F 0PFOR RARAAN /b4 89008 EEHYon, RE 89
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ABSTRACT

Modern society is changing so rapidly that we cannot estimate what will
be coming in the near future. As the society has been changed into the
information—-oriented society, which competitive sources are production of
knowledge and processing ability, from the authoritarian era preferring
amount and size, women's social participation and activities are also growing.
Furthermore, with women’s higher education enrollment rate from 34.1% in
1985 up to 75% in 2011, highly educated women have taken increased
opportunities for participation in social activities. As with increasing social
status of women, recently women leaders’ are making a brilliant figure in
many fields.

The participation of women in the civil service is no exception. Civil
service 1s being perceived as an attractive profession for women owing to
impartial selection criteria and the stability of job security, women's
Employment Initiative and the Gender Equality Employment Initiative.
Percentage of the women officials of those municipalities 1s rising steadily
from 23.2% in 2002 to 29.8% in 2010 and showing continuous growth.
Particularly, with the 9th grade female public servants acceptance rate at
54.7 percent of the total, the tendency for women entering public offices is
becoming very active. In addition, 5th grade or higher grade female civil
servants percentage is growing from 5.7% in 2002 to 8.6% in 2010. There are
some negative views on increasing the number of women as directorate
officials level, whileas the others are raising views that women's leadership
1s needed in the modern delicate and sensitive society.

In this study, by analyzing empirically the impact of Dong office head’'s
gender and attitude toward the type of his or her leadership on job
satisfaction and organizational commitment, the author looks into leadership
factors that can create organizational members’ achievement and build citizen

credibility on the front-line agency that performs administrative tasks.



Another objective of this research is to utilize the results as a basis for
exerting a desirable administrative leadership, and help to establish and
improve the human resource management system in the public sector.

In the pursuit of this purpose of this study, literature review and empirical
studies by survey method were used. In the literature review, domestic and
international leadership theory, relative academic articles and books were
comprehensively analyzed and used for setting the research model and
research hypotheses. In the parameter settings for an empirical study, the
type of leadership as independent variables is divided into two types such as
transformational leadership and transactional leadership. The gender of the
dong(village) office head was set dummy variable of the independent
variables. Empirical research methods using a questionnaire organized with
these key parameters were conducted toward workers from Jeju-31 Dong
Community Center (Jeju—19 dongs, Seogwipo—12 dongs). Frequency Analysis, Factor
Analysis, Reliability and Correlation Analysis using Cronbach’s Alpha Coefficient,
T-test, one way Analysis Of Variance (ANOVA), and Regression Analysis
was used to verify the hypothesis of this study through SPSS for Win 12.0.

The main results of this study are summarized as follows.

Firstly, the transformational leadership and transactional leadership of head
person at dong office had a significant effect on job satisfaction of
organizational members’ and their commitment, and the transactional
leadership turned out to have more significant effect on job satisfaction and
organizational commitment.

Secondly, the leadership impact on job satisfaction and organizational
commitment was greater when the workers serve as woman head persons
rather than man head persons.

Based on the results, further challenges can be predicted as follows;

Firstly, as the transactional leadership in motivating the members with
immediate and tangible rewards, and solving problem had a greater impact on

job satisfaction and organizational commitment than transformational



leadership, the base to grow organization and its members should be
provided to achieve the transformational leadership.

Secondly, we must find a way to take advantage of women leadership.
based on the fact that job satisfaction and organizational commitment of
members serving woman head person is larger than that of members serving
man head person. To do this, organizational culture, consciousness
improvement and women civil servants’ capacity building condition should
be preceded by strengthening the reinforcement of gender equality education,
a quota system for woman supervisor employment, women officials’
leadership capacity building, and career management positioning major
departments. In addition, female managers self-development effort is required
to have their own values and a wide variety of experiences, including
interpersonal skills.

Particularly, affirmative policies as quotas for woman supervisor serving
front-line agencies should be introduced to enhance customer and residents
satisfaction by improving workers’ job satisfaction and organizational
commitment at the community centers.

Therefore, this study has an implication in the fact that it analysed the
leadership style focusing on the gender of the dong office head’s on
transformational leadership and transactional leadership at Jeju-based
community centers. The empirical research also had a significance in
discussing organizational effectiveness affecting job satisfaction and
organizational commitment. Further discussion is needed in the future on how
to contribute to job satisfaction and organizational commitment by

complementing the leadership limitation revealed in this study

keyword : dong office heads’ leadership, transformational leadership, transactional

leadership, job satisfaction, organizational commitment, gender leadership effects
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