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ABSTRACT

As the needs of the diversified consumer, bakery industry is facing fierce
competition. In this situation, existing customers and continue to prevent the
departure of customers is a good way to occupy competitive advantage
securely. It is becoming an important marketing goal.

When consumers purchase a product, such as store attribute and perceived
risk factors are considered. From theoretical basis of previous studies,
Consumer’s decision-making is affected on the store attributes and the
perceived risk. Then this also will affect store loyalty. Store attributes are
several characteristics that make up the store, and store attributes are
valuation standards about stores. It is including a variety of dimensions, such
as Product level and service level. The interaction of the store attributes is
forming store image and It is store’s choice criteria that to purchase bakery
products.

Perceived risk means the risk of unexpected might occur after purchase,
when consumers choice bakery products for purchasing. Perceived risk
consists of Performance risk, physical risk, financial risk, the risk of
loss—time, social risk, psychological risk, and consumers are making a
different decision on the level of perceived risk, when they purchase a
product.

In this study, the sub-factors of store’s attributes were classified in
product quality, physical environment, employee response, and were used in
the empirical analysis. The sub-factors of perceived risks were classified in
physical risk, psychological risk, financial risk, and were used in the empirical

analysis.



Store attributes for bakery products and perceived risk as antecedents of
store loyalty are to be affect store loyalty. empirical results of this study are
as follows.

First, the product quality affects physical risk and financial risk in positive
(+). It proves consumers awareness. the higher awareness on the product
quality, the stronger perceived risk.

Second, physical environment affects physical risk and psychological risk in
minus (=) and employees’ attitude affects all the risks including physical,
psychological and financial risks in minus (-).

Third, physical risk and financial risk of perceived risk don’t have
synonymity effect on store loyalty but psychological risk exclusively affects
store loyalty in minus (-).

Fourth, when it comes to the effect relations between physical risk and
store loyalty, psychological risk has partial meditated effect.

Fifth, when it comes to the effect relations between employees’ attitude and
store loyalty, psychological risk remains partial meditated effect.

Bakery stores attributes and perceived risk affects of store loyalty as
antecedent’s factor. The control of the store’s attributes and the perceived
risk are to increase their customer loyalty and competitive advantage of

bakery store.

_Vi_
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