creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

B RE VAT P

LVIPN: S PN

BGRS = B R

& K M

20124 8H



HLE L ok

YIPN PR

BGRS = B R

& K M

20124 8H



o = WBDEE FLE

20124 8]

dkrg el BDEE B

Ay o2 fE e

i = e e

FhERE
% H
% H
% H
% H

YIPN PR

20124 8]



The Structural Relationships of Maze

Experience Fun, Flow and Enjoyment

Young—-Nam Kim
(Supervised by professor Young-Kun Suh)

A thesis submitted in partial fulfillment of the requirement for the degree
of Doctor of Tourism Science

AUGUST. 2012.

This thesis has been examined and approved.

AUGUST. 2012.

Department of Tourism Management
GRADUATE SCHOOL

JEJU NATIONAL UNIVERSITY



I }\1 LTI TP TTPPPIITPOP PPN 1
1. cﬁ;g} HH7§ ............................................................................................ 1
2. Q1 TEO] B s 4
3. AFEHFH T H Q] e 6
II. O] 2R L v 8
1. iﬂﬁfj .......................................................................................................... 8
1) TG AT Q] T e 8
2) ;frd—jg— ;q];jg] %% ...................................................................................... 10
3) iﬂz‘stjogg ...................................................................................................... 14
4) B Rof AP A T H TP T e 19
D, T BRI ] ceereeeeeee e 24
1) AlZY] T 7] Q] e 24
2) o7} ?é}ii}qg] H) 2 Q] e 26
3) T]T O] EAJ ettt 29
3. AT QG Zo7] G et e 33
1) TGN FA A ZFA s 33
D) AT werererenenet 36
3) T e 49
4) AT Z27]-G ervrvrrereeii 47
A, T T - e 55
1) S 259 TR Bl GEAI QA e 55
2) To] 7 FTE]l ZEQ G Tl e 60
5. F8 JNEE 710 THA] FLZF v 66



79
80
82
383
38

2. :rL/g 7Hg§g] _%z}xj' ng]
- 90

4, B2 L] AT ZAFGL 01T A e,

- a- =

91
~91

e
o}

;OO

O

_z:l

— O\

.97
.. 98
. 99
-+ 106

106
108

2

2) ?j:['_gl }\]/\]_;g

Q
a1

DECEET

~113

V.

-+ 113
115

ol
=

|

-

O ok
a7
SHA

19
19

O
1l

O
1l

1
2.

+116
128
134

iii



[ BH B

| F

=

==

[ B B ORRORR B R

RROBR B RROORM OBR BRORRORRLE

| B

B F

2
ot
o
12
=2
)
rot
%,
o2,

Q
—
ro
—

A
O

B3y ROk x SEE
APATEY] A HAFAY ZA HO] v 29
23|80 AT A ZSAH O] o 24
M Al B]ZFL] TITF coverererereese i 26
T F]ZFY BT e 28
T2 O] FZF TN e 31
U]%qu— U]ig] FIHEA] H];ﬂ_ .................................................................... 32
29 AT A EA] e 392
B E AR o] TfEF TG TN O] ZHA] s 34
I -AFE] AT 282 A1 HFAY LR e, 38
i gto]l AQujof] THEE ZA H O] v 41
APT] SR F] T e 49
S SO I e 45
AFATAA ZA G0 Th3F SAH O] v, 46
S8 A HH QD e 46
AT ZA-G9] HJ AL ST TE cerriiiiiii 48
A9} S Aol T3 ZFAZAL ZJFO] e 49
macro ﬂowg} MICTO flOW trrerrerrrereermmniiiti 56
%i_?_gl ?}\(—j]_g__/]: ...................................................................................... 58
Z 290 =2 HFH Tl ZRTEZ] e 60
F3d Fofo] ZE Q- ABG L e 61
Z2 99 MPHlL =A37] Yol AR T ATFTF o 84
%i—?—% ézg 0].7] _?43]] /\].%g A ELFLBE vttt 84
A H] A} T O] TEA] cererereree 85
Z 29 Mol w3k EFAA Q OTIHA] wn 86
Zgzo AxpAole] thah BEFAIA @ OJEA] s 87
—Li_?— }dagtﬂO]o] %i—?— @ﬂL‘ﬂ ] U]j% ogﬁo]: ............................ 87
4% }gL ]/] ?-/\6] ...................................................................................... 89
T QI FEATHA EA] o 90
xﬂ@oﬂﬁoﬂ ﬂ]fﬂ— %M\_ljl?ﬁl g%%/ﬁl g; {\JQE g__/jl .............................. 93
A, B, EALY] G QA W AR E A 94
FANAT BMETA H T T T} e, 95
TAMEE olA golRA W AL BA Al Q Ok s 95
FAME 7F AT e L FHEE IR e 96
O:}?UTL—“A ioﬂ q]{z]: _?rg/\g 761%_7557/]_ .............................................. 97
;(Hu]g]_ ZHEA TZEY @@—E .......................................................... 101
Eul /N EG 2} A 7R Q] A TFID e 102
-L;ag__r,] Tl 7] B I ISR e 103
Aqu el Z229 =40 AAGH L 7 G} e 106



1-1> c\)j}g] = Y 7
2-1> O7F AT Y BT 11
2-9> jﬂsé’ogoﬂ ...................................................................................................... 13
2-3> AFL AZ317] 98F TG ulAE HTF 18
2-3> AH] AUAE U= TR e 37
04> FT)RIE; TG creorreormosscssecommsmnisssessiossssnssssssssssssssssassisssssssssssassisssassssssessasss 40
2-5> ZFA O] T TEA] TJTE e 53
2-6> U & AT U], Z]G0] THA| v 54
D=T> S G-O] HEAP LI oottt 59
2-8> \:l]j]—”E .......................................................................................................... 71
2-9> Grudis & Pedersen(2010)9] Oﬂ?‘_‘?_?% .............................................. 73
3-1> Oj?‘l?_@é .................................................................................................... 80
3-92> %i—?— C’j?l,ﬂ_?‘% ........................................................................................ 83
4-1> Oﬂ?‘_‘?_éé @%‘gjﬂr .................................................................................. 98
4-2> uH7HLj_6C:]9] 73;5 .................................................................................. 100
4-3> ]Hu]g} %74%9] T LG e 101
f=4> Z8R 0 0] HE DI JJHLE] s 102
4-5> A} Ml Ehe] SR o) HE A AT 105



Ao BFe WE WD, 25 Sk ol/bA FURE ohuel AEY, SNS
o IT ez A% WY A gAe golgom s wy Auvige Wt

w2 A o] Fojxa gt dAo] Poon(1994)DS #FH el = F(E) TGl Al

AQ & Wstel Fee B VIHER o
s a7ata ok
Ad) wHAR A= AFE, ARl AR, WAL AR FA AR, 244
A

’

ofo]t]ol & miAE I d o ® i QtEd) o] 7YPE5e 7

TRl Aglol, ofel ARt AES Z3EA AFe ATES AT 1A
SolAl 7199 dEs AR st dvfstal vk o3 SHoA TS T
S APE Ales AEehe AR ARjE BA ARGl A Hlejuy, AfEE AAl 4L
Ae FHAs= HF A A(attention economy),d 2.2 “dAl(entertainment economy),>)
7+ 7 A (emotion economy),® “L#]al A3 Al (experience economy)? 2] 3z i

1) A. Poon(1994). The 'New Tourism’ Revolution, Tourism Management, 15(2), pp.91-92.

2) J. Krippendorf(1986). The new tourist: turning point for leisure and travel, Tourism Management,
7(2), pp.131-135.

3) P. Kotler & K. Keller(2009). Marketing Management, 13th, Prentice Hall, &&& #(2010). Tu}A &
A2, , A3H, A AA, pdr.

4) T. Davenport & J. Beck(2002). The attention economy. Understanding the new currency of
business, Boston: Harvard Business School Press.

5) M. J. Wolf(1999). The entertainment economy —How mega-media forces are transforming our
lives, New York: Times Books, Random House.

6) M. Gobé & S. Zyman(2001). Emotional branding: The new paradigm for connecting brands to
people, New York: Allworth Press.

7) B. J. Pine I & J. H. Gilmore(1999). The Experience Economy: Work is Theatre & Every
Business a Stage, Boston: Harvard Business School Press.



al
AME2E AA Hevds T3 o As FoAl, AdSs AE2F Pine I &
Gilmore(1999) = AAIA T oA AAA d3E5o] 8% (commodity) — A Z=3E(goods)

- AH] X(service) - A& (experience)?] 4TAIZ =24 o2 W sitlal X4 51 th)

M

o WgEe] A e gFolw, AxFL

) 3T
T =3
golEhd, A 719 whek Asroldtar sklth. a5 sl oshd, Alx=E

£g 27 918 AES AokAE AL, A FANAE A
Aojet ok F v slelgsta 24 gl Aol Fefstug @k

o] #3 Ve 14 e 9 w2 a5 MulaE AEss d 23

1A E 2hol Aulamtozt A4 $9E a7 gt web 2]

S Muls so] e anz AAscr s, vl aue AP AT e )

AT7HA G okl Aldel Wi A= wF Adel Aol (Wang, 20009;

Dann & Jacobsen, 200210)), #3%] A& F7|e} B33 FF ¢ AAHE I3 &

g

o] "S5 Hrhsk= 7]t-7FA] o] E(expectancy-value theory)ell Z7lo] BrH A

Ao 1D g Aol APl it A= mHgE AEjelthi ¥ Aol

Agsts Adel 543 @AY Ags Hes $9 33 Ade] d4= ¥
H

g 7ol A rHAE %

[¢]

2

2k
=

Mo
o
n

BgNe] BAFPES ALEA FAFE B, ANCS 1 AAle] o

P
s wEa 2] ALl dAUAIAIE A (EE AT RIS 22 A x| o

8) B. J. Pine I & J. H. Gilmore(1999). The Experience Economy: Work is Theatre & Every Business
a Stage, Harvard Business Review Press, p.21.
9) N. Wang(2000). Tourism and Modernity; A Sociological Analysis, Oxford: Pergamon Press.
10) G. M. S. Dann & J. K. S. Jacobsen(2002). Leading the tourist by the nose. In Dann, G. M. S.
(Ed.), The Tourist as a Methphor of the Social World, Wallingford: CABI Publishing, pp.209-235.
11) J. Vitterso, M. Vorkinn, O. I. Vistad & J. Vaagland(2000). Tourist experiences and attractions,
Annals of Tourism Research, 27(2), pp.432-450.

12) =9 - 44 %(2005). Pine® Gilmoree] A FY Edof] &3t HAS: ARAIEZA AFEF Z7HA}
WS FAoR THgstA ;| 29(2), p.133.

13) D. M. Cannell(1976). The Tourist: A New Theory of the Leisure Class, New York: Shocken



B4 7ol AFss AYS ATRe BYAS] A WL AAei o

5 F dth et #RVIHES AL Algste A dg o] wolsol= A4
g4 548 A8 ofgitt

g AP do] T84S Adsh] fste] stabe2 ofg] 7HA Hijh o] &S WE)
ovp o7t QAstL FH|EE FAE Csikszentmihalyi®] Z&-$-(flow) ©]&o]z}baL
g ATk 29 o]& orhel, AYT, wsst o) Al EoF & thiHe] &
ool Al FHA AFEHA thFe AT AHRES EE35Ho] STk Csikszentmihalyivs &

) FES AT BAL A &7 o mgol), v &) o Fulvh
ohl, BARES AT AAG HPoRA FALS olstast s Aoleta

ATE) oleldt AL neld W, TS ol Aol Aol YT ol BH AWHL

HAAe AF2EE = ATl A FAglel AEHEE ] Wik, #
FAe]l HFEAES st Tk oW AEA APS A=A Feotslok wrhie) g
W AEE e Ao B wid mE SEE b gdE BEeta, |

2 odTE B Agelie] Fed 540l oa) FEg shu Arh 7 E By
Aol Aol B ATFE FrI% wE FYE el thal Be =it HAA,

M (fun)®t =78 (enjoyment)ol] thak =90l Wol thFojx| A okt waps]
Aol B3 1ol Algete Aol e Brish AefE EAS A =7
FO R gto] AR ATE A=

Books Inc. Q4% ##(1994). T3 AFaAFE, , A& U4l pl68.

14) $A4E& - 43(2010). Csikszentmihalyi®] Z 2% o] 2o o3t o7} e d Flow H =] #3F A=
AAe dig S o, 9 - g AdT, |, 22(4), pl02.

15) M. Csikszentmihalyi(1975). Beyond Boredom and Anxiety. San Fransisco: Jossey-Bass. ©l3& i#
(2003). P&l 7%, , A& tEoF), psl

16) %%%"8&@—’?(2002) 4*‘"“’\}01‘59} v #FPAte| B F29 A rzun, Ta3ddsd T,
26(2), pp.215-230.

17) FA72006). 7GR H3 A9 =Y (flow) AA LN Fgh A4h TVEgl 9% F4o=2 7
S| dtal uRALSHS] =i

e



A AA o=

2

3l B7ro2A

ki3

g 9

=

o1 7}

-

1

"] 2 (maze)
o] olul 40000 W Ao At} Fue] HHoz AHEHJOH 17H7] FHY

o< &shel eI tEo] 4009

o
fvze)

A7k ol

}

0]
pul

1 AR = TS
a1, el A = 200 7

°

A7, PRl Bope] vz )
sofol 4] o] Y

oke] mF(labyrinth)e] 9 A}<}
=]

=)
i

1l

6—11’7:1‘0

ol

300 o] H2 m =7} =4

[}

=

-

1

7}

1

kel
o

2]

el A

s
A

H] %

o
_]_
6__]

A7,

}

o2 oA gt

). =

—

0

o
50

o

el

o] MHUA W=

=
.F_H

o

)

A7t ArzA EQA o

-

AT

A olelzont, Hels, 2=

Fol i 3t

S

2]

i)
el

oz
i

7

FANE Aw o}



F dFoNA e AE, Pine I & Gilmore2] |

i

9]

T

il

,_—ll.

3
o] Hofel

]

&
RLs

al7

"

et id =

sol 3y

3y

of 3t A7}HA]

o7} A

CBE!

7 RES BAZ AT

B

o

3} wze} 3

i

=0

H

ol

A

ki3

DAY, oA 2] ofn

il

al?

w

el

o

299}

A%g ngon &

=
[¢)

7

o4 AR, 1ol

gl

AAAE AA

3|
~

A%

=
R

i

o s AA}

o] £%

?;51_

Edjz Aq-Adtel o

=
=

AT

A} Aol

[e)
IT

bol, 2121 -}e)

el

A Ete R A5 dvE nigeR w2l A

!

Alell W7k o]

hSS

el
R

+

ol

Mo

By

ra



A - (literature review) 2}

dJstel wa

—
fite)

=
o
Br
o)

B

]

o v

s,

=
[}

=

o]
Z 7N

=

_g_ﬁ_

51 ghe},

&t

Ab
=2 =2 =
[e)

=

z o

—

A zre] Al e A

=

—

(empirical study)=
el e} o

19
Ay

i AAE AR

9]

TEF

B

;OL
alg

o~
Mo
W

A 28] A9

O ZA 9 7}A7} :

o
)

L

&

2% ojz}e g3 vl A% WAy

XK

ol
G

ato] w2

o

LR = e B I B =
g lofA 24

-

1

o = =)
s SAst

o

el

]

elo

3zl AA 2APE o] FoiHom, AgAel B A

bl ot

-

1

o



2R

7 AMOS 180

24
=

2R

=9 #412 SPSS 19.0

A

—
fite)

}o] Cronbach a 213 % 7=y

)

—
fite)
oF

el
NJo

Mo

2o <9 1-1>37 2o

A Al &

2

2 -]

=

ki3

gl <

:rL

A

ol

oF

j
a-

=
=

<aY 1-1> a4y &

LAE

oF
i
=K
ot

fri

o
Bl

Ao 2

SEERE

EA%

EEE!

I A+ A4

24} A7

39

+

NI
N

q

jayn!

1

T30

ruzel

)

=

ol
=

AT 29

AL

e A%

V.

AT A % A

or
o
o

Bl




el dsl gelE s,
£ WA uY "ast A
AQGER A Ao D AV Bh AS, w29 3W, 2) §71A7%
A7 A9 44 34, AR del A4 - Qo] - el @ Aol Aol @
49 AL wR(E), 9 Fu Avez Wrol Ao e T Lol
AhHoz B 5 Qe AR o el W@l Al A HeE 5
B giehs ofo] whal, AAGKENS 1) AAle] AAZ 8 WAL Fo] B, Ei A
Qe Ao} 7%, DARA gl tF el Azt gl ojste] 7)

AAA oln S ARk ul, AR AW Aol AL Hojw'el Aol 2

gdol Atgleta] wAolA FAlek thdtte] AAE

|d-2 3| 3ol “JEl(state of experience)=

18) = @=olgl, EE=oltiAbd, 2012,
19) ©]F(2006). SAAG] N2 FARE, FAFAT, , 30(0), p3l.
20) "HA3](2005). 33 - A - w5kl sdH {3l {Pﬁi A AR Ts2aFA1,; 12, pp.17-49.



A}

SF
=

oM wFAEe] 7= A dHE

kel

]_

rr

ol

ojmm21)22) Apgaka k. AT
(2009)= HF Afs WFA 3 de =8A
- TR WF AE Avlol vehde A Aldem Adsial itk webA v
ATl A AAehE A AR A7k Z3e Jido® 3 Alds Adeta
As & T Utk

wg A= s SITO & 99 ‘A a2 B39 3 = ‘i3

rlr

AGe Aed FUE Wod YIS e, vhAY Roke
APAEL AL Adl BES S s AQH - P 29l FFL
A aulAEoR Hehna Tk Schmit((1999)20% A@el dhal, 2H) 4
& Whse Bl T A Fo oY moR ehbe auA wgo

el wet AL Gl A4, fjAdE = vk o3 SHelA 1= AY
S 3 HA 4% HA & FH(sense), A (think), 743 (feel), 35 (act) L&
I DA (relate) 59 o8 7FA 945 E3slE E2AF A (holistic experience)
ol gkl A5k th,

Pne I & Glmore(198)S 2H|#} Aldlo] 22 entertainment), 1lS-(education), ©]&

(escapist), W] (esthetic) AL 33t AAEALE 252 AT AFEo] AMuH]~

21) LEH2002). A7Fs71ek A7 oldl: olFFs Ry olFFR AT 1Y, Te=arlees|x] nx} -
a1y, 3(2), pp.1-23.

22) =9 (2005). wEtHF AP GGl Ak AF-FAADAE diFo 2 ArIdEa sk ALY

23) AJF(2009). TFAH] A2shs el wE IPus F Ao mele] A TsEdgdt,
11(3), p.270.

24) 71 - AF22007). ADTF FAHLRJE-MHT T4 sEY g2wEAs FAoE- Ty

T, 22(2), p154.

25) QFFH(2002). AFALT) Fake FAZ ¢ APFF L2 A ke GE FHoR T,
4(4), p.10L

26) ¥F<<93(2005). AA=E, p3l.

27) B. H. Schmitt(1999). Experiential Marketing: How to Get Customers to Sense, Feel, Think, Act,
Relate to Your Company and Brands, New York: The Free Press.



&S T2 Jideld, BA sl Ao wet AR APE AHlE FEite
A& 73 Al (experience economy)©] =S ACH}IATE) A|TS viAE SHo|A wlElH =
Aee] TEHL AFo] 1ot BAl=s} Anlat ko] ek AR Ao el od)
Aol o] Fojxivk= Ao|th2) o]k W& Au|2 AAA Au|2= AlgApe} A
H| 22 227 U 2 o)) AlgS AEozste] A Al gAte) A AvARZ o] Fo]
A APEA HeuddS 1eE & Aok

Nickerson(1996) @At o3l 7] d(anticipation), A& (planning), ©]
5 (travel to destination), Z+7Hparticipation), ¥ 7}Ftravel home), 3] (recollection)
o 6AlR FAETL S0 B A= #FAY AvF dAA #E AY
SaAE Alets WF AR AP AL dEA o] Ale A A
UTH webA 2 ATl A wietE e wd AP W A A B A A

s Ald A es stk

L
9

| F=3hw

o

F ugola, F WA WHE vpAI" S Pine & GilmoreZb AJA| g A3 oS
ggsto] wF AFs ERcte Witk AHel 4R o7F FEHE sk,

e B2 9 BRBAAG) BRAS on & AFE] A= ek

WA AA Aow v AW BRE AGN - DES - AF 5199609

A7E AWRE, TES Y AP Bl dente A9 548 FRaa 9
E

s w3 AY F vehbe 494 548 ngoR o} AYe B

28) B. J. Pine I & J. H. Gilmore(1998). Welcome to the experience economy, Harvard Business
Review, 76(4), pp.97-105.

29) o|A4 - WX g - Bl7|)(2010). 22 BA=S5] FGH —E{Nﬂ gk Znjate] iﬂ?’%] Bil= Apite]
2= @k FrH E(Schmitt, 1999)0] AE niARA #3& AR, TARTUA A A7, 18(2), psl.

30) BFAIAR(2009). TN HA D E, , A& d9A) p.33.

31) 4G4l - 1Eg- - AEw(1996). A7 Aeld A An g Fo191712, TanRstd Ty |, 7(2), pp.35-57.



& o7} A
2}

=
=

oAtk 1

Aoz T
Zhe] A@Em e

o

Ad, &74A

14 2

A, ARS

o

A

Al
o

=8

=3
H

o
Q)

-
1

bl ok,

o w5

5)
=

I

Z

<2y 2-1> 97}

o 7H A3

®
"
7 P
Ao .E.ﬂ
X -1
T W

W oxw®

[
®
"
I :p
; ® kT
e
_ CORCR
5 X T H kP

| |
s
i i
G mo
[ r
G
He sk e ®™ B oW
e I o R

| |

9](1996). AAR=TE, p.39.

x@ﬂO

poze)

S

NS

Wy

A AL Algle] o hHES

254

o Aol A

=
=

A

I

SRR

-
1

Fol 47} 77 5

%

Al H AT AR wZel o7t

o} HEL

3

A

HH, 2713

%3

AEA AW

27 H=

=

ﬁo
B

o} gie}. A%}

1

2]

of Ao 7

el Aol ST i

5] ©
s

oA o 7}A

4 Aol

oM = M=

3
=

Jpel oj7} A

)

= O
=

18y A =p

Faick Az

)

5|
pud

Ja=

3 oF

o F5

2 A, 8784

aF

Ad, AHEA

4

, B2 WA Woell M= 2]

A Aol EAlel

aF

P #A5% Ao] ohleh 4

Xg 3

3 g

5}

g el A

3
=

I

Z

ge W3

o 4

7

o
)

o

=3

11



S Algboll wet gebd 4 ik Hull, Stewart & Yi(1992)+= E=XH. o Pxp7F Aol A
=7l AE diele] 2734 adlo wel gebd o dvkar Siieks?) 15e] Aqtela

A e BAY 29 e YA wFel GFL WAL, A o=t

dg g5g ol WEAEE 7% - Avl(enjoyment - fun), 7] S relaxation), A
HHfree of choice) &9 Bt AHES A v=2A =21tk sHch -4, Hull,
Michael, Walker & Roggenbuck(1996)2] d-ollA= 2HA o] 7o ue} AltEe 24
(anxiety), *|53Hdullness), S-{excitement), *F-(calmness), AFdove), &= (power of
concentration), AHi-7Hfreedom), 183l A}5-4l(self-esteem)S =71tk Stk oA H &
A AFE YA AdERE ERehe A2 #EA AY A4 vEhte 389
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wirehe A ojewe] wE kel itk
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o

)
ol
o2
12
o
fic]
o
ol
ol
=l
X0,
v

. Pine I & Gilmoret ¥2ERY AAA e 580
24 A F8AAS xRt A A desle] w4, T4, AHAE A
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2kt dde 271 A% R o] Rtk AYE sk

32) $59(2005). AA=E, p. 22

33) Y. Lee, J. Dattilo & D. Howard(1994). The Complex and Dynamic Nature of Leisure Experience.
Journal of Leisure Research, 26(3), pp.195-211.

34) L. V. Boven & T. Gilovich(2003). To do or to have? That is the question, Journal of Personality and
Social Psychology, 85, pp.1193-1202.
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<y 2-2> AE e 9 (experience realms)

Absorption E4=

Educational

Active
Participation

SEN R

Passive
Participation

+EH T

Esthetic

Ho|

Escapist

ojg

1 [ =
Immersion E5

%3] : Pine I, B. J. & Gilmore, J. H.(1999). op.cit, p.30.

Aol gl ol wpeh wAe 2EA o] FEI FEA

I
. TEA ol FEo APe aAdA 254 AP o] V)

SFoR TR #E
A, S5 ol $E AP nAelA AFH AP Aol V)8E AT 5
B gl el ke AWe oA AP A1 APol, 5EH Fol i &

35) B. J. Pine II & J. H. Gilmore(1999). op.cit.., p.30.



St Ald-2 wsA Ay olgA Aol
Addge] 252 A FE 3 AT AA wet F5(absorption, |3 -S
A mkge] JPAVIEE ey el #AAS AlERE e &EF36)

(immersion, 7o) AAX o2 Ag Aol AdF7} == A) dAZ FEEL S

ojgA A % AvH AP U 7 Ao FEE 7 AL
= o] A A sk Rl wEt e wjEdelx] o iR dEH=
WA= Foh aEal vl 7 Aol dehds Ade oAl TP S

AFS Aty doieE AL =31, Pine I & Gilmore(1999)= ©] 998 sweet

(1) 234 A& (entertainment experience)

r

¥ ohle o

¢ ooby e, Bdu A5 Agelstn stk o FAE 2vshe 2ng

r—{‘é

Pine I & Gilmore(1999)= 2.&24 Aol 71 9w S

aAe A Ades 4 7 e BAS sk LHAE 2 @Al A EH, Al

ok

36) The Experience Economy®] W<l ‘17 A& AAsly ‘A HA S o = Immersiong &
oz Hodsly 9o Flowsle TEL Faly] 98] & AFore 52 Hoste] A&t}

37) B. J. Pine & J. H. Gilmore(1999). op.cit., p.30.

38) ¥I(2009). HFEAX S AEHRINE AW 1fA A7, vEE #AA A, AFdiga vhaLe
$+=5, p.33.



HA7F Alshe dz 2 2573 A8S 34 Aok

(2) 54 A3 (educational experience)

Ao AW Wl Afsns wur Adolh wgH APe] RASE wolo] B
oBd APE Gel, WA AL AN FEA

Folg ednha) wAse AY IR AFes AY BP0 2/4S =,

39) Fd4 - 2 AF(2008). FATHY AHHCIHE 24 Aol P uA FAT wHE FI
i% +a38h3] sheols] A, p2l2.

40) H. Hughes & D. Benn(1995). Entertainment: Its Role in the Tourist Experience, In Leisure and
Tourism: Towards the Millennium, Vol. 2, edited by D. Leslie. Eastbourne: Leisure Studies Association.

41) B. J. Pine I & J. H. Gilmore(1999). op.cit., p.32.

42) 7 - wAE] - 2 (2007). AP L ARMEES)7F AREAR, WL, A mAE 9E Pine O
& Gilmore?] A& 7 Al o] &(Experience Economy)g S0 2, TZ AT, | 76, pp5o-78.

43) R. C. Prentice(2004). Tourist Motivation and Typologies, In A Companion to Tourism, edited by
A. Lew, M. Hall & A. M. Williams. Oxford, UK: Blackwell, pp.261-279.

44) #Aghv] - §935(2006). w54 A9 AT WAA 7HA|, TasdedT, , 112), p77.
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w33 Ag F719 e 933 Yuan, Cai, Morrison & Linton(2005)46)-2 <}
ko] 7SS o9l w&o] gk E77F b Emrha whelar itk uls A
of #Hejsl= #FAEL HFHoz AY ol FAFozM A4 UM
SEAZG #AFAE] A TS G gig R oo} Al A A

pRAEe ATHow BBA e W&

(3) o]&+& A3 (escapist experience)

olgx A nAEe] EFE F e AP A 50| HA=How oY &
J= AFS At oz APS Aewts AFAES AN Aees AY 2

of &FstaL ASAor A &ol Fejgdomy, Ao =77] P AvE 7R

il

Ir
N
=
)
kv

g APe] nATe HAFHoz Agel Folahy] wEel, WA

Aot o=t Al Hls| 4 =F(mmersion) FF°] EokAl= A3l JrhAD

sen s, stolthely, [ 7Hok Aol 5 rEY 2xxe] Folshe AYE
e Aol xulske AYel AFHOE FolFomEM APYBIM olYH /RS
w717 e,

o] ogge WAMe] B §7E ot Fad BY )2 A4 g

Fisher & Price(1991)40)-& #3452 #33 5715 uS, I 85 2B X a4, A

W EF7]Z EFeElaL, Cohen(1991)2 ¥-3 5719 7|24 7 L34 LelA &=

k= ZloletaL SiRithe) IS FdoM e AEAAE sadta, =5 5 e
Ads sl Sl Aol Hsprl 9 AnE Alds S719a sk ofgH Alds

45) K. L. Pond(1993). The Professional Guide, New York: Van nostrand reinhold.

46) J. C. Yuan, L. A. Morrison & S. Linton(2005). An analysis of wine festival attendees’ motivations:
A synergy of wine, travel and special events, Journal of Vacation Marketing, 11(1), pp.37-54.

47) B. J. Pine I & J. H. Gilmore(1999). op.cit., p.33.

48) R. J. Fisher & L. L. Price(1991). The Relationship Between International Travel Motivations and
Cultural Receptivity, Journal of Leisure Research, 23(3), pp.193-208.

49) J. B. Cohen & C. Areni.(1991). Affect and Consumer Behaviour, In Handbook of Consumer Behaviour,
edited by S. T. Robertson & H. H. Kassarjian. Englewood Cliffs, NJ: Prentice Hall, pp.183-240.



(4) A& A& (esthetic experience)

AFA AP AP TEAE B3AEC] 25E F Ue AFAE S Alwstal
FAE0] 2 AP A AF Sk Aol o] FoAXA= Fhel HEIL Ao] G
AL ougttl. A v](esthetic, aesthetic)= 12]29]2] aisthesisollA] IAH &

A, aisthesist= 7+2% A Z(sense perception) =& 7414 212](sensory cognition)©]

= ouE AHTES0) AmA A PG ol TR olEL Ao EFSpAIRE, 22

2 39 o[MEL #7e] Ao ofFdl QR mHA G=rhs) Avd AP TEa

]
of Aol AnlA Aol "uhs2) FFo] olFthe e WEdtd Ve
X

AES AAsE 9 Fol AMA APel ek B & ek AN kel P&

14 ol & 9a, AdHem P A XS WA 9]
L TFY W Yol S ek

B!
WA BFA ] A AP gl E=et W] FFE vtk Bom,

Pine I & Gilmore(1999)< w52 Agdol Fojst= nAEL vl$-al(learn) Ao
a1, olgA Ao sl ANEL dFEstal(do) Aol sk, 2FA Ao Fosi=
auAEo]l =7)al(sense) Aol abH, 1A Al FFolshs aAMEES @A 23t laL

(be) Ao} @i STk oleld ARL 27t The Wl EASAL A= wjEr

ol
-

50) A7193(2001). =4 Aol it njshy ol Tnjew&ATF; | 11, p3.
51) B. J. Pine 0 & J. H. Gilmore(1999). op.cit., p.35.
52) 4 (2008). A3t & vA Aol w3k wjAE 1@ Tnjen§At=E) | 23 p2t

53) B. J. Pine I & J. H. Gilmore(1999). op.cit., p.36.

54) M. A. Bonn, S. M. Joseph-Mathews, M. Dai, S. Hayes & J. Cave(2007). Heritage/Cultural
Attraction Atmospherics: Creating the Right Environment for the Heritage/Cultural Visitor,
Journal of Travel Research, 45(3), pp.345-354.

55) B. J. Pine 0 & J. H. Gilmore(1999). op.cit., p.35.



-

1

]_

Pine

°

[e)

R

olt} ol <1y 2-3>

RN

=

A

A

_q

[ez]
S

atal 917] o

A, 254 AP olgH dde Al AT
[}

3|
~
S A A

d

%
o

A

%
ki3

T
% 9

gtk ol A A7)
I & GilmoreZ} AA]

e

[e)

R

1

=3

< oH, 7 FEE Alde vl o
Z

, 1 AFEES oA
Pine I & Gilmore?]

o) A

o}

AR )

=

o

(C)

—_

)
il
)

G

=

;OL

g A

o Hhe

A=37]
3
=

24 H7
A|

=3 7

=
e

& O
Zh
Eply

arL

A

ANA Al

S
<19 2-3>

o] ¥s}

3

o
=

I

A

q: Pine II & Gilmore(1999)2] W8S w® o2 A2} 4z

A&

=

Aot}

el
!

——

()

o
)

;OE

—_
fite)

B

=

1%_
o]

R

Journal of Non—prdfit and Voluntary Sector Marketing, 9(1), p.51.

A A

=

=
56) E. Petkus(2002). Enhancing the application of experiential marketing in the arts, International




ro,
i
oo
o
Y
of
]
B
%9,
O
r o
o
=
|t
rlo
r o
J
OH
il
R
N
N
2
%
ol
ol
rlr
é
mlo
E
ot
|o
fr
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BAA 7HAe] P Fod FERE Adela, w2 do AFS Alest

rr

A
Folh® BAASe 59 o) BAHe] )@t ojnx)
UF 71U S fh t)Ee] Bale] BaE AR

A F2 Fetal sk AL WdEAA Y] AEI Aujsed tigk Adolug, w3

)
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Oh, Fiore & Jeoung(2007)61)2 <HF A thio 2 Pine I & Gilmore”} #|A1gE A8

L 252 QAR AdgYel W woplx: Aed o a, AdFHe Esto] ¥

w3ANA By AgHelar g4l vAE dftels AAsEE AP o]
T gl mjiste] dFAEol Aushs watdde] AFdasE oo 3

57) E. Sternberg(1997). The Iconography of The Tourism Experience. Annals of Tourism Research,
24(4), p.952.

53) R. C. Knopf(1988). Human experience of wildlands: A review of needs and policy, Western
Wildlands, 14(3), pp.2-8.

59) sk #(2009a). BlvtgZ oA ] AP Lol #HAF, Teh=mrAlRIA 283 2], | 19(1), pp.37-47.

60) G. Richards(2001). The Experience Industry and Creation of Attractions. in Cultural Attractions
and European Tourism, edited by Richards, G., Oxfordshire, UK: CABI Publishing, pp.55-69.

61) . Oh, A. M. Fiore & M. Jeoung(2007). Measuring Experience Economy Concepts: Tourism applications,
Journal of Travel Research, 46, pp.119-132.

62) FAgw] - &AW)(2002). EEFFEA A AFuAE 8L, T gstaAT, |, 16, pp.45-66.
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64) s ¢ (2009a) AA =T pp37 47.
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69) EFro A

70) J. Attali(1996). Chemins de sagesse: Traité du labyrinthe, ©]¢13 %(1997) 'm]2 : A& o2&
Ay, A€ d=E7idY, phd.

71) AFAQ005). TEolet de aulx e, , AL FHU2E, p297.

72) o]=u] BRALE(2003). HAA, p.27.

73) Z3AIA, pl24.

74) FAA, p.132.
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el Adl Aol gl 2AE mEs A 7] o R Zgso] HEAM T
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= HEAT T MEFAS & T Atk HEA Y LS 166295 =4
H7] Alzfste] 1674100 SR HJATE o] GAldl =AY vRE RSl ofrf st
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el EolebA MRE URFR vhe A]RRRE, A, Asal, Belo] 5 vt
NS &E3 v 2ok vhaolddty zb yete] At Estol wet 72t vE A9
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AE nlarol s S Wl Attdr nR2E 243 Rk v 2 (cornfield maize

mazes)7} AA S-askaL ¢t} 76)

GE 274> A Mz 4%

ol & A4 =4
1 Serendipity Maze MouillePoint, CapeTown, SouthAfrica hedge maze
2 Klaas Voogds Maze Robertson, Western Cape, South Africa. hedge maze

75) °o]=u] BRALE(2003). A AA, p.132.
76) A. Fisher(2006). The Amazing Book of Mazes, London: Thames&Hudson Ltd, p.31.



world's largest

3 Gardens Shopping Mall Dubai indoor maze
4 Hikimi no Meiro Masuda, Shimane, Japan woden maze
5 Kodama no Mori Kiso, Nagano, Japan wooden maze
6 Kyodai Meiro Palladium Nikko, Tochigi, Japan wooden maze
7 Schoénbrunn Palace Vienna, Austria hedge maze
8 AltjeBnitz maze Germany, Sachsen—Anhalt hedge maze
9 Aschaffenburg(ParkSchoénbusch) Germany, Bavaria hedge maze
10 Erholungspark Marzahn Berlin Germany hedge maze
11 Hortus Vitalis - Der Irrgarten Bad Salzuflen, Germany hedge maze
12 Nokkakivi amusement park Lievestuore, Finland hedge maze
13 Samsg Labyrinten Samsg, Denmark hedge maze
14 Amaze'n Laberintos Alcudia, Majorca, Spain wooden maze
15 Labyrinth in the Way of Santiago Santiago, Spain hedge maze
16 Parc del Laberinth de Horta Barcelona, Spain hedge maze
17 AlnwickCastleWaterGardens Northumberland, England bamboo maze
18 Blackpool Pleasure Beach Hedge Maze Lancashire, England. hedge maze
19 Blenheim Palace Hedge Maze Oxfordshire, England. hedge maze
20 Carnfunnock Country Park Larne, Northern Ireland hedge maze
21 Castlewellan Forest Park Castlewellan, Northern Ireland maize maze
22 Chatsworth House Chesterfield, England hedge maze
23 The Crystal Palace London, England hedge maze
24 Glendurgan Garden Cornwall, England crgz(tlegde lrnnalzgﬁ
25 Greys Court 'Archbishop’s Maze Oxfordshire, England. hedge maze
26 Hampton Court Palace Surrey, England hedge maze
27 Hoo Hill Maze Shefford, Bedfordshire, England hedge maze
28 Kentwell Hall Long Melford, Suffolk, England. brick maze
29 Leeds Castle Maidstone, Kent, England. hedge maze
30 Longleat Wiltshire, England: g]elcrlfoer Hrrllilzzeé
31 Murray Star Maze Scone Palace, Perth, Scotland hedge maze
32 Noah's Ark Zoo Farm Bristol, England hedge maze
33 Paulton’s Park Hampshire, England hedge maze
34 Richings Park Amazing Maize Maze Richings Park, near Heathrow, England maize Maze
35 Saffron Walden Essex, England hedge maze
36 St. Catherine's Hill Hampshire, England maize maze
37 Symonds Yat Herefordshire, England hedge maze
38 Traquair House Innerleithen, Scotland hedge maze
39 ‘Worden Park Lancashire, England hedge maze
40 The Maze on Centre Island Toronto, Ontario, Canada hedge maze
41 McMaze St. Andrew’s West, Ontario, Canada maize maze
42 Saunders Farm Ottawa, Ontario, Canada he?agl; ,Eﬁess &
43 Amazing Chicago’s Funhouse Maze Navy Pier, Chicago, Illinois, USA mirror maze
44 America’s Largest maize maze Shakopee, Minnesota, USA maize maze
45 Black Hills Maze Rapid City, South Dakota, USA wooden maze
46 Children’s maze AshlandBerryFarm,Ashland, Virginia, USA. packs of hay
47 Davis’ Mega Maze Sterling, Massachusetts, USA maize maze
48 Dole Plantation ‘Wahiawa, Hawaii, USA hedge maze
49 The Garden Maze at Luray Caverns Luray, VA, USA hedge maze
50 Goofy Rooster maize maze Helen, Georgia, USA. maize maze
51 Magical Mystery Mirror Maze Mission Beach, San Diego, California, USA mirror maze
52 Magowan's Infinite Mirror Maze Pier39, San Francisco, California, USA mirror maze

Maize Quest Fun Park

New Park, Pennsylvania, USA

mazes made of
fence, rope, stone,

turf, com
5 The Maze at the Governor’s Palace Colonial, Williamsburg, Virginia, USA hedge maze
55 Mohonk Mountain House hedge maze New Paltz, New York, USA hedge maze




56 Monterey Mirror Maze Monterey, California, USA mirror maze
57 Palace of Sweets Mirror Maze Wildwood, New Jersey, USA mirror maze
58 Trail of Terror Minneapolis, Minnesota, USA maize maze
59 Ashcombe Maze Shoreham, Victoria, Australia hedge maze
60 Mintaro Maze Mintaro, Australia hedge maze
61 A Maze'N Things PhillipIsland(Victoria), Australia mirror maze
62 | Tasmazia & The Village of Lower Crackpot Promised Land, Tasmania, Australia hedge maze
63 The Great Maze, The Puzzling World ‘Wanaka, South Island, New Zealand wooden maze
64 Tothill's Mazes Christchurch, South Island, New Zealand wooglen maze,

maize maze
65 Labirinto Verde Nova Petropolis, Brazil hedge maze
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79) H. Kern(1983). The Labyrinth Revival, Through the Labyrinth . Designs and Meanings over 5,000
Years(2000). eds. by R. Ferre & J. Saward, Munchen, London, New York: Prestel-Verlag.
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81) J. Attali(1976). op.cit.,, p.14.
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N o7t BEY FrEA VZE AP AYE] AFH i FHS
Folof gy Mg AReE AREL Heoiiay A BRAcs e ARe

nE FE Fa @A do 2 A vEZF Alwste Alde] SA4S Pine I

X

& Gilmore(1999)7F AAIgH A ed ol thn|ste] =4 Ad, wS
2 aAg, olgd Agoz o] A gtk ol 7IF kst Hx oz 9l
ol ket g TS mR= 47pH o] Ade BT AlE sk sweet spote] Al

Y Faw vheE 5 Aok

3. Mot EH2

o]
=7 7o R AW AU} Aol e g vhgo® yEhE oAk
Al AEls dvehlle &oZ ARSI nk RS FEAeR ARF 44
(physiogical arousal), 3¥3 3% (expressive behaviors), ©¢]21% 3% (conscious

experience) ¥ ¥elo] QIthal defA o %) wiAY Zopo| Mo AL o 54

90) K. A. Machleit & S. A. Eroglu(2000). Describing and Measuring Emotional Response to Shopping
Experience, Journal of Business Research, 49(2), pp.101-111.

91) S. K. Aho(2001). Towards a General Theory of Touristic Experiences: Modelling Experience Process
in Tourism, Tourism Review, 56(3/4), pp.33-37.

92) A. McIntosh & A. Siggs(2006). An Exploration of the Experiential Nature of Boutique Accommodation,
Journal of Travel Research, 44(1), pp.74-8L1.

93) F =Y. BT UlALA.

94) AHA07). FEFAEL] M|z FAlo]xel Exbado] 7R U wiEo| nx|= 3k Tselgygslalt; 16(5), p24.

95) G. D. Myers(2004). Theories of Emotion, Psychology: Seventh Edition, NY: Worth Publishers, p.500.
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AFE =8 o]Fojx| 1L It}104) Hosany & Gilbert (2010)= #3749 #3354
Ao et 7S H7}EkE Destination Emotion Scale (DES)S 7Rtetg =], 15
2 F7F 54l gk #FA e S 71 (oy), N ove), THA =H(positive
surprise)&] Al o2 FEsle] A A5} T}.105)

<E 2-9> FAABAA g ALl 717

a A 2
190) S 71+ (cheerful), 7 (pleasure), 7]1%(joy),
Loy
< % (enthusiasm), 3 (delight)
H- =] & (tenderness), A& (ove), Bl & (caring),
At (love) _
ol A (affection), W53t vF2(warm-hearted)
T =2k = 2 (amazement), ﬂi(astomshment v & ¥ (fascinated),
(positive surprise) Il—‘er] (inspired), = 2% (surprise)
%3] Hosany & Gilbert(2010). op.cit s W& A2 A,

96) J. B. Cohen & C. S. Areni(1991). op.cit.,, pp.183-240.

97) J. Gnoth(1997). Tourism Motivation and Expectation Formation, Annals of Tourism Research,
24(2), pp.283-304.

98) C. Goossens(2000). Tourism Information and Pleasure Motivation, Annals of Tourism Research, 27(2),
pp.301-321.

99)R. J. Kwortnik & W. T. Ross(2007). The Role of Positive Emotions in Experiential Decisions,
International Journal of Research in Marketing, 24, pp.324-335.

100) P. Chhetri, C. Arrowsmith & M. Jackson(2004). Determining Hiking Experiences in Nature-Based
Tourist Destinations, Tourism Management, 25(1), pp.31-43.

101) J. E. Bigné & L. Andreu(2004). Emotions in Segmentation: An Empirical Study, Annals
of Tourism Research, 31(3), pp.682-696.

102) S. C. Chuang(2007). The Effects of Emotions on the Purchase of Tour Commodities, Journal of
Travel & Tourism Marketing, 22(1), pp.1-13.

103) R. J. Kwortnik & W. T. Ross(2007). op.cit., pp.324-335.

104) M. E. Farber & T. E. Hall(2007). Emotion and Environment: Visitors' Extraordinary Experiences
along the Dalton Highway in Alaska, Journal of Leisure Research, 39(2), pp.248-270.

105) S. Hosany & D. Gilbert(2010). Measuring Tourists’ Emotional Experiences toward Hedonic
Holiday Destinations, Journal of Travel Research, 49(4), pp.513-526.
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e Fo w7l 29w v FUFE Rlle wEASs dde
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2] 8-(tenderness), Hi#

AY FokllM = Alg(ove)ol F23 vAR A2 EdAde] drtar ws|ar et
(e.g. Kleine, Kleine & Allen, 19951100 Ahuvia, 2005111  Albert, Merunka &
Valette-Florence, 2008112)). Z12ju} #3338} Hofo|A #AgAo] 7= A 1E59]
AT of Aol vAE ZolellA Tl AF ARAE ey BAlEs e s
sk AR off &2 e}l #E Jidolt) Carroll & Ahuvia(2006)113)+= Hai=of gk 733

f2EE HA= AFH(brand love) & AA8}aL ATt

-

(astonishment) & E&skal ok AH|RF AFoA= oldl T4 seheo] W=, AL,
T Sol| FAF o R FTES |zt AA)EL 9tE Westbrook & Oliver(191)+ 44
=S AL AAES = vERel FARE Hevka ki Add - FE19

106) R. S. Lazarus(1991). Emotion and Adaptation. New York: Oxford University Press.

107) R R. Currie(1997). A Pleasure-Tourism Behaviors Framework, Amndls of Tourism Research, 24(4), pp.84-897.

108) C. Goossens(2000). op.cit., pp.301-321.

109) N. Carr(2002). The Tourism-Leisure Behavioural Continuum, Annals of Tourism Research, 29
(4), pp.972-986.

110) S. S. Kleine, R. E. Kleine III & C. T. Allen(1995). How Is a Possession ‘Me’ or ‘Not Me'?
Characterizing Types and an Antecedent of Material Possession Attachment, Journal of
Consumer Research, 22(3), pp.327-343.

111) A. C. Ahuvia(2005). Beyond the Extended Self: Love Objects and Consumer’s Identity Narratives,
Journal of Consumer Research, 32(1), pp.171-184.

112) N. Albert, D. Merunka & P. Valette-Florence(2008). When Consumers Love Their Brands: Exploring the
Concept and Its Dimensions, Journal of Business Research, 61(10), pp.1062-1075.

113) B. A. Carroll & A. C. Ahuvia(2006). Some Antecedents and Outcomes of Brand Love, Marketing
Letters, 17(2), pp.79-89.
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AR LARE Fd8ahal = A% stheo] ¥RgAe 1dukgel T83 aiolde 2S &
T Ath(Amazing Thailand, Amazing Value(El=y), Simply Inspiring(5%), Surprising Cities
(M'E#=), Fascinating(#lo]A]oh), Inspiring Capital(| Y™ 2), Sparkling Korea(3+) %)
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122) E. C. Izard(1991). The Psychology of Emotion. New York: Plenum Press.
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124) J. R. Kelly(1987). Freedom to Be: A New Sociology of Leisure. New York: Macmillan Publishing Co.
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129) S. W. Draper(1999). Analysing Fun as a Candidate Software Requirement, Persoral Technology, 3, ppl117-122.
130) J. M. Carroll(2004). Beyond fun, Magazine interactions-Funology, 11(5), p.39.
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141) T. K. Scanlan & J. P. Simons(1992). The construct of sport enjoyment, in Robert, G.G.(ed).
Motivation in Sport and exercise champaign, IL: Human Kenetis.

142) S. Eroglu, K. A. Machlet & L. M. Davis(2003). Empirical testing of a model of online store
atmospherics and shopper reponses, Psychology & Marketing, 20(2), p.145.

143) D. A. Baker & J. L. Crompton(2000). Quality, satisfaction and behavioral intentions, Annals of
Tourism Research, 27(3), pp.785-804.

144) S. Eroglu, K. A. Machlet & L. M. Davis(2003). Empirical testing of a model of online store
atmospherics and shopper reponses, Psychology & Marketing, 20(2), pp.130-150.

145) L. Clore Gerald, N. Schwarz & M. Conway(1994). Affective Causes and Consequences of Social
Information Processing, Handbook of Social Cognition, R. Wyer, T. Srull & A. Isen, Hillsdale, NJ,
Lawrence Erlbaum, p.323.
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146) M. Csikszentmihalyi(1996). Creativity: Flow and the Psychology of Discovery and Invention,
New York: Harper-Collins, %84 55(2006). T2l 2] &4 (Creativity); , A& 2= p.136.
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148) M. Csikszentmihalyi(1996). op.cit.

149) T. Goet, N. C. Hall, A. C. Frenzel & R. Pekrun(2006). A Hierarchical Conceptualization of
Enjoyment in Students, learning and Instruction, 16, pp.323-338.

150) R. W. Motl, B. G. Berger & P. S. Leuschen(2000). The Role of Enjoyment in the Exercise-Mood
Relationship, International Journal of Sport Psychology, 31, pp.347-363.

151) J. Specht, G. King, E. Brown & C. Foris(2002). The Importance of Leisure in the Lives of
Persons with Congenital Physical Disabilities, American Journal of Occupational Therapy, 56,
pp.436-445.

152) C. Sato(2006). Subjectivity, Enjoyment, and Development: Preliminary Thoughts on a New
Approach to Post development, Rethinking Marxism, 18, pp.273-288.
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155) C. E. Izard(1991). The Psychology of Emotion. New York: Plenum Press.

156) Y. L. Hanin(1997). Emotions and athletic performance: Individual zones of optimal functioning
model, European Yearbook of Sport Psychology, 1, pp.29-72.
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157) W. Podilchak(1991). Distinctions of Fun, Enjoyment and Leisure, Leisure Studies, 10(2), pp.133-148.
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iRl g3t e Aor AR fsAE ued 22 21s
WSl of hth2e) A A, SYAset FEHEUF ARV fFolsfofgth =4, 59
Aol wizpAae] AA(a)7F FeldoF s, A, wizpa el FEHEUSo
()74 frefsliof ek ulAl, w7 7F F7He Bol A FEM o] gk Sy
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278) R. M. Baron & D. A. Kenny(1986). Moderator-Mediator Variables Distinction in Social Psychological
Research: Conceptual, Strategic, and Statistical Considerations, Journal of Personality and Social
Psychology, 51(6), pp.1173 - 1182.

279) P. A. Frazier, A. P. Tix & K. E. Barron(2004). Testing moderator and mediator effects in counseling
psychology, Journal of Counseling Psychology, 51(1), pp.115-134.
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2 176H4(P=007)% YERIL, Qfke 26257 dEkkth 1 9] GFI=985 AGFI=961,
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T X df | p Q GFI | RMR | AGFI | NFI TLI CFI | RMSEA

4-10>0 AAE A, FRAEGe] HFE 55 B x’=30.294, df=17, Q7
=1.782, GFI=984, CFI=993, TLI=983, RMSEA=041°% A3 %7} 243 HAo=
Ut on] SR nge] A3e A5 x*=47681, df=18, Q#=2.649, GFI=.975,
CFI=.984, TLI=.976, RMSEA=06022 A3 %7} Ada Aoz Jeyrh T 23
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Brootstap test® &% (HHa¥e A5 WS &8 & Uk

Baron & Kenny(1986) = HW 9} v/l SdH 5o SHHT ST
of wiZj4=2] M 3] Aol FoF uwl Sobel? z-test®: T3 wWEHNE HTT

UTFAL 3} TH280) Soble?] z-test &4 ofl 9} Zrh

5o f ab ;
A (a’xseb?)+ (b2xsea?)

olal, b} sebT WI/NWF

I
st} Sobel®] z-testE &3¢k & A9 wiZlad A5 Z2ye <3iE 4-10>3 2t

<IE 4-10> Z299 wiNay A=

e AGgk(a ), B2 seb ) Ak (h ), TF2AH(sea ) xF33(2)
EA% Ar-H>Z2$-(.568, .078) Z£29-)24%(.366, .062) 4.6417*
vl 7l & 2} P 5B

3-2]281) @V (axseb D)+ (b xsea?) (Sobel, 1982)
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3= Sobled z-testE Totl ATHATHL & 5 QU
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280) R. M. Baron & D. A. Kenny(1986). op.cit.

281) D. S. Soper, (2012) "Sobel Test Calculator for the Significance of Mediation (Online Software)”,
http://www.danielsoper.com/statcalc3.
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282) X. Zhao, J. G. Lynch, Q. Chen(2010). Reconsidering Baron and Kenny: Myths and Truths about
Mediation Analysis, Journal of Consumer Research, 37, pp.197-206.
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Figure 2a:
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Figure 2b
Understanding Mediation’s
for Theory Building

%3] Zhao et al.(2010). op. cit., p.201.
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283) P. E. Shrout & N. Bolger(2002). Mediation in experimental and non-experimental studies: New
procedures and recommendations, Psychological Methods, 7, pp.422-445.
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AF(FAA 9, 2010; Packer, 2006; Y7, 2003; Wakefield & Baker, 1998)
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b
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ABSTRACT

The Structural Relationships of Maze

Experience Fun, Flow and Enjoyment

by Young—-Nam Kim

Department of Tourism Management

Jeju National University Graduate School

Supervised by professor Young-Kun Suh

The wvalue of experience is increasing in our rapidly changing modern
society. As we shift from a service economy to an experience economy, it
becomes important for tourist attractions to provide a rich experience for
tourists. Despite this, there are few studies that focus on tourists’ on-site
experience. Pine and Gilmore examine the experience economy from the point
of view of marketing research, and discuss four realms of experience -
entertainment, education, aesthetics and escapism. This study examines these
four realms of experiences in terms of the experience of visitors to a maze.

First constructed as tourist attractions in the 17th century, mazes are one
of the earliest examples of recreational areas and are popular in many
countries. Nonetheless, there are few studies on mazes which focus on
tourism, so there is a need to examine the experiences of maze visitors. To
assess the quality of visitor experience at a tourist attraction, this study
examines fun, flow and enjoyment as relevant positive emotions. Flow is an
optimal peak experience which occurs when an individual engages in an
activity with total involvement and concentration. This study distinguishes

between enjoyment and fun, which are both essential factors of positive
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emotions. Fun is an evaluation of an experience whereas enjoyment is the
state of satisfaction which results from leisure experience.

The purposes of this study are to examine the structural relationships
between fun, flow and enjoyment experienced by visitors to a maze park and
to explore the academic implications of these relationships. A systematic
research method was used which included a literature review, empirical
research, statistical analysis and cross—sectional approaches as well as an
examination of interdisciplinary studies based on the multidisciplinary nature
of tourism research. Various theories related to fun, flow and enjoyment in
the context of tourist experience are examined in the literature review, and
several studies relating to the differences between fun and enjoyment are
given special attention.

A survey of maze visitors was conducted at Kimnyoung Maze Park, which
1s the most popular maze in South Korea, and the first to be established in
the country. 500 questionnaires were randomly distributed to visitors over the
course of three days, of which 459 were analyzed. SPSS 19.0 and AMOS 18.0
were employed to analyze the results of the questionnaires through an
exploratory factor analysis and confirmatory factor analysis; a covariance
structural equation model was used for statistical analysis.

The results of the test of hypothesis showed that there were structural
relationships between fun, flow and enjoyment in the experience of visitors to
the maze. All four realms of experience had an influence on the amount of
fun experienced by visitors. The amount of fun experienced at the maze had
an influence on flow, and flow had an influence on the level of enjoyment.
This study found that the four realms of visitor experience at the maze are
all related to fun, and that aesthetics and escapism, which are immersion
dimension experiences, have a direct influence on the flow state of visitors.
Furthermore, fun was found to influence the flow state, while flow had an
influence on enjoyment. It can therefore be concluded that flow is a mediating
factor between fun and enjoyment.

The academic implications of the results are as follows. First, since there

are not many studies on Pine and Gilmore’'s four realms of experience in
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terms of tourism, this study extended the concept to the experience of
tourists. This study also uses the concept of fun, which is not used in
relation to tourism as often as it is for sports and internet games. In
addition, this study reveals the difference between the concepts of fun and
enjoyment. The analysis of the relationships between fun, flow and enjoyment
led to the conclusion that flow operates as a mediator between fun and
enjoyment. People who evaluated an experience as ‘fun’ had been in a flow
state, which they later recalled as being an enjoyable experience.

One of the managerial implications is that maze parks should provide
escapist experiences to their guests, since escapist experience is the type of
experience which has the greatest influence on having fun. The height of a
maze's walls and the width of its paths are very important factors in
providing such experiences to visitors. Another managerial implication is that,
since flow has an influence on the enjoyment of visitors, it is very important
to increase the experience of flow in a maze. Maze managers need to
cultivate the various skills required to increase the flow experience of visitors.

This study has the following limitations. First, it does not consider the
difference in concepts and emotions associated with ‘fun’ and ‘enjoyment’ in
different languages. It can therefore be said that there is a need for further
linguistic research in order to apply the measurement tools to other languages
and cultures. Second, since this study does not include a review of previous
literature concerning the relationship between the psychological aspects of fun
and enjoyment, the wvalidity of the design of the research project may be
called into question. Further research should be conducted in order to
establish the validity of the relationship between fun and enjoyment claimed
in this study.

It is expected that future research which overcomes these limitations and
examines the quality of experience of visitors at tourist attractions as well as
the conceptual relationships between fun, flow and enjoyment will make

positive contributions to the development of tourist attractions.

Key words: maze, tourist experience, experience realms, fun, flow, enjoyment,
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