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ABSTRACT

The Relationships among Hotel Intra—company
Club Activity, Communications, Job Stress

and Organizational Effectiveness
-Focused on the Super Deluxe Hotels in Jeju-

Chul-Byoung Cho

Department of Tourism Management
Graduate School of Business Adminstration

Jeju National University

Supervised by professor Moon-Soo Cho

In today’s work environment, the importance of intra-company club activities
has been increased remarkably. Hotels are also interested in supporting their
employees providing intra-company club activities in order to manage human
resources effectively. The employees, however, still experience difficulties using
their spare time on them. In addition to that, recent studies have shown that
communication and job stress in the hotel would take an influence on their
organizational effectiveness.

The purpose of this thesis is to examine whether hotel intra-company club

activities would have an impact on communications, job stress and
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organizational effectiveness in the companies. Its methodology is based on the
survey statistics which were collected from the hotel employees who are
currently working in the seven Jeju super deluxe hotels.

The surveys were conducted from March 29th to April 11th. Out of 360
questionnaires from the surveys, 328 questionnaires were collected and 308
questionnaires were finally used for the empirical analysis.

In this study, theoretical review and empirical analysis were carried out;
frequency analyses, factor analysis, multiple regression analysis, and ANOVA,
correlation analysis were applied to the statistical analysis by means of SPSS
12.0 for windows.

The major findings of this study are as follows.

First, examining on the influences regarding the intra—company club activities
and organizational effectiveness, the study found that psychological and
educational activity have affected an organizational effectiveness. On the
contrary, however, emotional and social activities have not.

Second, it showed that psychological and educational activities have affected four
factors of communications except for promptness, but emotional and educational
activities have influenced on the promptness.

Third, the study illustrated that job stress has a negative effect on
intra-company club activities.

Fourth, it is estimated that communications have given a positive influence on
the organizational effectiveness.

Finally, it is demonstrated that job stress has a negative effect on the
organizational effectiveness. In other words, elimination of job stress appears to
cause an increase on the employees’ job satisfaction and, eventually, will reach
the goal of the company.

This thesis concludes that hotel intra—company club activity is one of the most

important elements to improve organizational effectiveness in hotel industry.
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