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A Test of The Relationship between LMX and Job Performance:
Self-Concept and Subordinative’s Resistance as Mediators and

Empowering Leader Behaviors as a Moderator

Seong—Hoon Kim

Depatment of Business Administration
Graduate School

Jeju National University

Supervised by Professor Young—-Soon Kang

The present study comprehensively focused on the 5 issues. First, it is
tested the relationships between LMX quality and subordinate’s self-concept,
and LMX quality and subordinate’s resistance. Second, it is demonstrated the
mediation effect of self-concept in the relationship between LMX quality and
job performance. Third, the mediating effect of subordinate’s resistance is
investigated in the relationship between LMX quality and job performance.
Fourth, it is intended to confirm the best structural model among LMX
quality, self-concept of subordinate, and job performance. Finally, it is
identified the moderation effect of empowering leader behaviors in the
relationship  between LMX quality and subordinate’s  self-concept.
Furthermore, 10 sorts of hypotheses selected for the study are tested in order
to understand the causality of individual wvariables in the model, partial
structural relationships, and moderating effect. There is the model for this
study figure.

The data for the analysis was obtained from the 396 employees in private
companies located in Seoul and Kyeongki province and was handled with
covariance structural analysis with a view to identifying the causality and the
structural relationships among variables. Moreover, the analysis of moderation
effect in the structural equation model was applied to verify the validation of

. . 2 . .
moderator and the hierarchical X° of covariance structural analysis was
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introduced in order to identify the best structural model.

Empowering

Self-concept

leader
behaviors
Self-esteem Job
> Performance
Self-efficacy
Task
Performance
LMX v
Quality )
Subordinate's OCB-1I
Resistance
- Constructive Innovative
> resistance Performance
Dysfunctional A
resistance

There are the results of research hypotheses. Above all, LMX quality had
the positive relationship with subordinate’s self-concept. Then, LMX quality
was associated with constructive resistance positively and dysfunctional
resistance negatively. Next, subordinate’s self-concept was linked with
constructive resistance positively and dysfunctional resistance negatively.
Fourth, subordinate’s self-concept mediated LMX quality and constructive
resistance relationship positively and LMX quality—dysfunctional resistance
relationship negatively. Fifth, LMX quality was positively significant with
task performance, innovative performance, and interpersonal citizenship
behavior. Sixth, self-concept and all outcome variables relationships were
found positively significant. Seventh, the positive mediation of subordinate’s
self-concept was supported in the relationships LMX quality and each
outcome variables including task performance, innovative performance, and
OCB-1. Eighth, constructive resistance of subordinate was positively
associated with all sorts of outcome variables and the dysfunctional was
negatively associated with task performance and OCB-I except for innovative

resistance out of significance. Ninth, the relationship between LMX quality
—_ V| —_
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and all sorts of independent variables was positively mediated by constructive
resistance, but the mediating effect by dysfunctional resistance was
statistically significant in the both relationships ; LMX quality—task
performance, and LMX quality—OCBI. Finally, the comprehensive empowering
leader behaviors consisted of 5 sub-dimensions (leading by example,
participative  decision making, informing, coaching, showing concern)
moderated LMX quality and self-concept relation. In other words, those who
highly perceive both empowering leader behaviors and LMX quality
recognized self-concept highly.

In addition, there is the best structural model to demonstrate the structural

relations amongst variables engaged in this thesis.

(=.260)#x
(.753)x

A

\ \ (190)s (.225)%

(137 (.732)5
(- 249)wx \4‘
(.176):x g (-.184)*

#p<.05, ##p<.01, ( )9F2 Standardized Regression Weight
X?=856.917 (p<0.1, df=300) RMR=.035, GFI=.869, NFI=.897, CFI=.936

C-R: Constructional Resistance, D-Y: Dysfunctional Resistance
T-P: Task Performance, I-P: Innovative Performance

A

Thus, it was the partial difference between the best structural model and
the results of variables which identified the hypotheses and engaged in the

research model. The results were as the following.
= vii -
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(heses Causality Path o | S-Model | S-Model
H1 LMX Quality — Self Concept + Supported S
1o 2l LMX Quality — Constructive Resistance + S Supliglfte d
2-2 LMX Quality — Dysfunctional Resistance - S N-S
H3 34l Self-concept — Constructive Resistance + S S
3= Self-concept — Dysfunctional Resistance - S S
N N
Ha ConS%x)étigzalggsiStansféf(dff(s)fnucj(itional R) +) S S
H5 LMX Quality — Job Performance S Partial S
H6 Self Concept — Job Performance S S
17 LMX Quality — Self Concept — + g g
Job Performance
18 8-1 Constructive Resistance — Job Performance + S S
8-2 Dysfunctional Resistance — Job Performance - P-S P-S
19 LMX Quahgy:) iukj)ggd;ﬂ:rtfe(;imii?:tance(Con, I P-s N-S
H10 LNX Quality — Self Concept; mod'eration by S
Empowering Leader Behaviors

The present study serves important implications for researchers and for
practitioners.

Firstly, there is available to adopt the variety of outcome variables. The
previous literatures, in general, tested the emotional response variables as
outcome variables. However, the contribution of this study provides
researchers with studying multi-dimensional job performance such as task
performance, innovative performance, and OCB-1.

Secondly, it was the empirical test to demonstrate the mediating effect of
self-concept between LMX quality and multi-dimensional job performance.
Rarely did it find the study on the mediation effect of self-concept in the
relationship between LMX quality and job performance in the organizational
studies in Korea and in the international papers. In particular, Korean cultural
characteristics are likely to be reflected in the results of the present study. In
case of those who feel high level of LMX quality, performance is enhanced
by the empowerment of bosses or offering job opportunity in the studies

published in the United States. On the contrary, considering the unique

- viii -
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character in Korean organizations in the systematic aspect like empowerment
and job opportunity and so on, the intervention by bosses is not simple.
Instead, many of Korean leaders are inclined to provide subordinates with the
ways which offer praise or the management by affection. Such the inference
was proved in the present thesis.

Thirdly, empowering leader behaviors are suggested as one of effective
leadership patterns through LMX theory. According to those results, the
group which highly perceived empowering leader behaviors had rather more
effect than the group which less perceived those. By means of average
leadership style model, previous literatures applied LMX theory just focused
on the leader behaviors as supportive, participative, and delegating behaviors,
but the contribution by the current study is enable to give a direction on a
variety of studies in the future research.

Fourthly, this study stresses the importance of which psychological
response by self-concept is accompanied so as that LMX quality makes the
effect toward job performance effectively. The self-concept suggested as the
prominent psychological factor affected multi—-dimensional patterns of job
performance like task performance, innovative performance, and OCB-IL
Self-concept was outstanding variable which controls the effect of that LMX
quality  influences subordinate’s resistance. Furthermore, under the
consideration of self-concept, the direction of influence of LMX quality toward
task performance and innovative performance is possible to be changed.

Fifthly, the concept of subordinate’s resistance was newly introduced in
the leadership theory. The previous literatures on subordinate’s resistance are
disposed to focus on the reaction of subordinates from impersonal behaviors
by management style in general. Thus, the current test was empirically
substantiated the influence on which LMX quality affects subordinate’s
constructive and dysfunctional resistance. Such a result particularly providing
that the amicable relationship based on trust builds up the relation with
leaders—subordinates, in the aspect of which subordinates regulate the
dysfunctional resistance behaviors and seek out the settlement of conflict

through constructive communication, contributes to researchers and

_ix_
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practitioners. In addition, a large variety of studies on leader behaviors were
restricted in the previous research as mentioned previous, whereas the results
of the current study make possible to expand the boundary of leadership
theory which is able to reduce the dysfunctional resistance seeks out in the
future research.

Sixthly, the effectiveness of constructive resistance was identified. The
constructive resistance of subordinate has positively significant effect with
multi-dimensional job performance. It leads leaders to refine the leader
behaviors wrong, and the process means that subordinate’s behaviors wrong
are able to prohibit. Consequently, organizational performance has affirmative
signal with the process.

Finally, implications for researchers are given with the structural relation
as some sorts of psychological traits and multi-dimensional job performance
included in the model. Concerning the relation of LMX quality, self-concept,
and subordinate’s resistance, self-concept is applied as the control variable in
the relationship LMX quality and subordinate’s resistance. As well,
self-concept is the variable which reduces the direct effect of LMX quality
toward job performance, and under the control of self-concept, subordinate’s
resistance mediated the relationship between LMX quality and job
performance. In conclusion, the present study provides implications about

structural relationships for the future researches as referred previous.
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29| 7l5Ad g BAz HrP e Aojdr) o5& Aopfde] v 7px EHE AE
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AT B RSl weEl vgdetAl 224 AoE uiE 5 o, 54 I AT
v geFshAl AdE g Q= idelth oAl 7HA ATl A st
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Bandura(1989b) 18] 1= Atoprdel g 74849 A7Eshe 54 A 5%
948 93 IS 5T F dE WEE
a7l 8 vAed Hes Eshr®E shdth ey ofH kA Aperid S drtst
H AASHOR e A AEETA der BHe Aol wEd e AAolth
w3k 2pobrd-& A3 21X o] #(social cognitive theory)oll 7]%3FaL dE=d], A3 Q1A
o]Zeo] 7]¥ A= <7te] FFS x7|FAE AA(self-regulation system)Eol A o3
stojof Frh= Aotk A Z2EA AT QY AAA Ao 2 Lo fAE] Q=
AZIAARA, Bolee A=S dAstetal, BRIz F Y weH, vdd d=fs A2

sha, Aale] BNE 2AHR, A MYHOR Ameks SUES TFIL EF AHIQ

Aol Zo A= MU x|zt gLk #AE FASkE F7I8JeR A FEA Alal
(self-referent thought)E #|A|stc} o= AAle] T T3t Ade dFo JegFS vl

A7) witel Aale] dvpiut & graskal glvkar Azpsh=rtel wEbd #Ee) o] 4
deths Zolth thA] el Abgrsol Ao TEe of®Al ddetal, ZeAdel i
A7NA e oAGA st 259 F7|9k #sel o

2010).

g Ab=3H(self-esteem)> Ab7] 1A el thh Anbe 7pAE Fdshs 7P A A<

<

AR Aol d e wgem A 543 #AE ASE Eri(Judge & Bono, 2001).
Pierce et al.(1989)2 AT UEY AEgoler 22 U9 thedst 2 F-oate] Fojs}
of 2o &5 drbd FEAIZ ¢ nka sl AR JYsi o= Hu

W OBl 2RE Aol drhd ZHA] 1Al w8 Sl LR AAEA=H O it
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Aol AAE Fratal T o2 Adsks Aoty 3 Branden(2005)2 AES
A7 ok A7|ETe &3t S Ale] ZHAE Aol 74A 8 e ol Wigh galolet
gom AEFFY] FAHLAE FeAN JHRHFEeE BHOATHEGE-SEY,  2010).
Rosenberg(1965)°l ¢]std A=7k2 ] 744 dejol ofa] d4dh AA, wdd

of thgk sljolt}. A&7 o] glo] Fa3 94E AA Eelo] Hrinths A 1
A& oG A st=up7 A& Al o Qs m vk B 3 7 AN HUtE
U Aaaes 2 dA9] F7bt o Fasith &4, A4 vlal Frte] gk Q14

olth. e AW Fe tE AsMFel &8 AEn A Mngors H 3

o
=

o
N
-

A3k Aol ek WA, Hed Fa4olh Aohyel ele] A
94 aa5e AR A4 TS D Q7] wiel el X Fzle] o A

94 A7t Fag A4S AAshorel uhet AE7 GAo] ths e,
oVFe AoE HH AEPE B9 =N Ba was, 409 fi5el o
& WA A%t wale] 9a, Aol HAE Ha Bk A QojA ol whet
A AEGO AN A B FuH FARA Aol AP} e Heue B

3 Aol A% 9 5He FHoE S A A g AdAAel AT
=

oS ASEE Ad AFEES AFE ALY SRS wole 7R 4] Wil

&t tHDormann et al.(2006). B3 & A7 A Aofikiate ol
dom, Al Ao FAH HWrtE sk Aol dvkal By ri(gH sl
2011).

247 &5 7 self-efficacy)= Bandura(1977)° 2]&] A2 A70¥ ]
HEo ofd A=l 3tk Bandura(1977, 1986)= A7 854S 53] 2o 3
A5 FAstaL A Urke ALl s digh Ao ® Aefstar it Bandura:
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AN e o AAd el tE 43 sk sloly] Wi AEe] 13
Mdow stetalo dria slgir). wlebq AE F Ade] UF 7Y T wg A
ek e Adelth 2t AVIESHE FARE AdE vlas) dwWeia ok

A AN G FAA s A AR TH(self-confidency) o] 2l £ 4 A=, A4
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o8e] wale) A%E FHo s Pl ALY AnE AALE AL Al o
WA Fomm osld PAel Egol Hi Ao AT F Ak olye] =S
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o IMXE, Aoy, FaAae 7 ned 4% ved 2 wAE F
Z 9k 3, IMXA L Fate] zopd e FiAv]w, ¥

Fe FA7E, )5H AFL ARAZ Aotk S, Hale] Aohde A
W ANA e FAAL, A715H AFS AL Aol AR, IMXAL ¥

ate] AobAd S wilE ANA Ao (0o FFS WAL, 75 H A B(-

1) A58 A 2 FHRY
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of. FAbs v A 246l oA BTEtE A ol HE ThA #FF 2Ae] At
Wlol 7]ofsle A3 o 2P g Alay 2o AR WS fls @Al o
FopA] ok Wsksta HAlstel s PEoR FrEeh ¥ Al Ayt da
oot oS stellA AR 7IES B Aladl, 2AARSE, JAlede
2 sl Adstast

Borman & Motowidlo(1993) #}i<=aell tal] F 71 oA Aejstar glet. 5}
e Ashd Soe AEI A2 249 A7)l B o Agsles AR
A Qs Ao 249 a3 7ldqste dgold, o shve dA7]E
Agol 283 Ast AuaE AR Algete] 2o aapel 7]ofsl= &
So]th. Motowidlo & Scotter(1994) = i3l 7 7] W5 A7) ol=d] 3t
vhe 2Ajo] Aibshe Azt Au|AR AAAE A es e SeeR A
Heh il S Brliste 25, AxzsddA A7 AeA7e &, &
wellA S TtEAE 2, WA eadhe &5 o] 2 dE "o =4, 9

drdFE Aol A%l T, HF A, 2 A A 24 -
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Avht 2 F vt w7t FA Grlolct o3 FA e el F=uws
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Zlo] of7] e AW, E8A] JNde EET oAkl NS e, 3
grefolat At o] FEI e Ao IAlv)Fo] AR oR AFIEE AT
ZEA el Fo921 2Pl dedret TS A ow geslo] 2212 A
71098k gel el ebqle] =S FalA] o] Foixlw T Wrtke Aod 4 gl
t}.
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o HZ TdAANE A8 NdES FA AlWIS 38 F(citizenship performance
behavior)el & o7} T&e7 = A (A =G -FHE, 2002). 1HY °l& &
dote = =g Eo] YEda gla H2ee 2AANgEoR FAdHAL = F
Al o],

OCB+= Organ(1988)ell 2Jaf F-A- oz AoH A o] F A7 A7 A5l W
FH AL 8ot 2= OCBE -y Afx o PAHQ 7| gloms 2]
Wi, A9 34 75 $AATE Ji]le] YR HE 5 sl dEeolzha A9
A Ao SAYT 5 gl WA A5S ZFEsdoh Organ(1988)el wh=
W OCBE H#=53 J4 Ao By 584 o85S 7MeA Fo=zA g At
Al HA ol o] AYE ] & & Al gtk Organ®] A= Al 7H4 54
S L vk AR, AFgelth OCBe] Faol = AF7]eAol #A4E A A

Fefo] ofel 1 Fai= dHor FHAY AFoAtel] wETH
Ith. o= OCBel A¥7t 44 S FdstA etk Aol
th OCBx T HelA vkt Fee] olejo] Fobs 4 UAT aujam 24 4
o8 BAgo] mEX = etk AA, TA Al il OCBE w-§- AbA3hA|
g A Zrolu of 2] Abghol] o)af A EW A Z I 7] gk Organ®] A9
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(Graham, 1991).
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lugko] o] OCBRE 715 7Hd & Adsta e FHolAde= sl &

it

_33_

Collection @ jeju



OCB9] tAl 7+

KeN
R

%3 A} Organ(1988)

_XTI

e
)

N

L
RE

Eol= =24 W Rl

3

bl AEe Al

5

A]

dl, ot

oj
Ho

4 pAgesA Fo7 Wl ol A

ol A

=
=

B

I

—
file)

H

Po
I

—
file)

el

-
o

vzl

S

ey

o e}
7%

T

Ashel W

OCB(OCB-Individual) 7+

I

OCB

T

;O\_

I

—_
file)

1

e

LN

o] & ol OCBI

o

=%

o}77]

=

=

T

R

, 2002).

OCB(OCB-Organization) ¢} =2 |
171, EAe] =4t

3

R

}

7§ AA
°

pis

b4 exob

5

—_
"o

o

8] %= o] t}(Organ & Konovsky, 1989).

0

—

Nd

K

3}

€

|

152t OCBell o g

ATE°l FHHEA, OCB= 7HQ

o]

I

!

=y

ﬁe

B
=
Nlo

—

<M
o

e

il

o]
Wi

g

0

1 TH(Podsakoff et al., 1996; Podsakoff et al., 2000).

1
e

ey 55

3}

Yol TAAAAL QM 2 AlLEo] FAE S

b= A7F A7IA S o At

I3

|

0

™
file)
B

—

NI

i
o
nze]

o)

—

Nd
A

o

47k glom, w=

9]

o

-

L
N

]

5

El

o] Al &7}

q
3] o]

g

1

o %

2~ HEl
— H

]

A

s

o] F7FskaL ATk

F

7

|
—_
file)
o

2ol
"

ZH, 2006).
Ict

b TH(H

=
3T

el <d, 2005).

HelolA ofw ol Alale)

ST
Xt

ol

o

I

—
file)

ry
;.OO

ojy
<
wr

o
id

—_
"o

p—

0

®
Nlo

0

o
8
o)
To
ol
oy

M
N

o

g

gejel P ol &
B ol

o

hd ol

H=

oo
el

_34_

Collection @ jeju



s

z

7Nd o] th(Scott & Bruce, 1994).

-

A PR

Foltjol s Sof

I

H

ol

774 o] tH(Amabile, 1988). Staw(1990)

-

1

A7

& A3

g

I

—_
fite)
=
!
el
)

o
50

)

ataieh. o171A

o

SEEEE

A A A

=

=

HAGA

3|
A

Ef
2}

Be Azem vk mep

el

=

|

A
1

k)
H

ks

s

al

)

B
)

Z AAAN T =

o

ol gk Wy

p=H
=

s 2d%sAY

SEg Wyoz ofolt]o]

ol
Uz
o}
_70

B

)

ta &

)

Al A

=

=

dojdold A= ofolr o]

z

o gtk wahA

AN 7171 A7RA 9] e Ao, o]

ATH(O] 2

of

lolg} 8 A

<
W

il
v
_En

2003).

<
.701-03 &=,

A

<

0

=
otz

el

B

o~
T

]

A

19] &

7) e

-
1

o] 4t} Kanter(1988)

= A ol
bol 7

=

°

’

L
=

2}

Mol et whea

=

ot} A

T
™

Al
Els

Sk
=

=

obolriofe] 3

oA Apale] ofel ol

ZHAE

Ay

2F

=
=

=]

A

Fo] 7HQle] ofoltiel

=

R

°

1
H

?js

atef, o

=

=

R A A}
2Fs

Bsha Sarets w

913
2 4

=

=

3

=

HAgE Akl A

I

g

]

(e}

A9 ofe]r]of

1
o 3

435

ViR

»{51_

At

7}

3

3
Allworth & Hesketh(1999)&= “Z|FAke] @ 47} tf

o~
T

]

A

B

B
)

_35_

Collection @ jeju



o

-

1

!
A,

kel

°

=

R

PN
T
T}

=

=

Fej o, 2005). 3 Pulakos

R4

< A A A
0]

=<

o)
b o
AN Y, Mol $17]

1]

°

°

‘(H

[e)

7]
e

[e)

i

=

A Tt = A

A

°

J o

¥

H| Q
g FAA

[e)

L

R

o} A E

Mumford et al.(1993)& &
7R Q1 0]

et al.(2000)

A

™

—
fite)

o
T
;OH
T
3

il

al7

o

Ha==zx9 &

)
=

g, AR

al?

o

oF

el
T
olo
&

ol

B, 2006). 281} Al

&
o

71:]

(

ANA At

B
_ZTI

I
;OL
e
<
el
eyl

"o

—
fite)

—
fite)

,_—ll.

-

o

?151_

EAel o

2T 4l o]
3 Flel vt gl ERAe W@

=

=

=1 Al
S 7,

o

H A2 FE Y 2y Aol
(Howell & Higgins, 1990; 115, 2011)

-

7+ ( Conger, 1989;

g

ZFA|

ki3

AT ol o

)

R

oA 2

2) LMXA3} 55349 #A

ol

)

—_
fite)

fvze)
_ZTI
el

%0

oF

o)

<a
uy

tol LMXA 3%

o]

g

3}

=

R4
—

o

St

}

0]
pul

MXH o]l
— 36 —

1

L

3 ®W.axz}

5

,_—ll.

=

E}

3
Eg=

= O
= =2

AT
WA LMXZ 3 A3 g3ke]l 7

hind

Aol A 24 e
A

=

=

Collection @ jeju

oA



o Ao tig g Bt 3t A7 deE, & A= dHAY I
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o2 3 Aol LMXet g Eite] A(+)e #AE HFs3H Setton et
al.(1996)¢] AolM = LMXZo] #HAFdgPolm FFS MAAR Filgad =

()] 4TS vAE 2o yEyt wule] ATEE 0]024(1999)2 A A A]
o 57 dA 2278E Wgoez 3 Aol LMXe "ol Fahe] A Fo] A

_38_

Collection @ jeju



1278 71]3 ] el =kt

[e)

L

g -4 4 = (2000)

uH

Tol A LMX7F saldsol mA= A(+)e] 3

d

?151_

wo R OW % AR S T O R R B
# T ® T AW T o T AT HT
; ! 5 - ~ o~
o Do ” TR T MZL T LD
o Mo 2 T O N OE I TR - NCE
= :i o MM = = e = w A R B __ﬁ = 5 ~
— ! _ = — )
S G H%@%@ﬂ&ﬂ
T - R ok ° Ty 2
T E L e AL
O_E <2 O_E Eo —~ T ﬁ 0 # o X o= N
i T B W ) Mo & B og M
s up mu oo T M mo _% T P g T g O
1) = N = X 7 w
= Hﬂ 760 31_ il MH MM = M X ﬂﬂ Ew X = M N
63 z ¥ =R oo o N N R
T g ) i = g o & N i *
o — e T o oR XK 9 = OHEEON
Mo gt & m O R = iz =o T R
w2 Gt A Nk e mT B g 1> ol o X g X
% N e 2l = 7 NI B ™ ‘Ur ol H - e = v .m oy
T ll ofy a o o} it w Nz X o
S A S T
oo ol < = o == R
7 BT - T B oR o X o dp
<1 °F s o Ho & wm - X w5 % o muu o e oW W
T T e W' R N GO N = %o oy g B
— _ X —_
Y W Mm.m_ ° & o A o ﬂﬂ B o F ¥ xS oo oo X M 4
w S F oyow By o R I I S il
O S SN T CoNowow F
ll )
Y W T 7o T s e T dw
g 7B - - Y oo e N oo N
w T oo o NN R e ke )R
O ) *
SFTxl"L 0w EZeETtTaagw U
s e ) g 70
prezte F OEsELLTeT ol
P 5T A ~ & _sT o= RN Ny T
X X 5 T oo D M AN P B
R T ~ o XTI AT TR
Il Ca ol « ~ X S N L A S
Towm BN Ox odr w® T s T OO K X T W

_39_

Collection @ jeju

%, 2010).



A2, Wood &

s

&t

=
=

s 9

oA

AobAd s HsAzre] TAA

Bandura(1989)2] <A--ollAl =}7] &

w

)

el

57l

A A =
Ao}

Zpol R d o] ApAl ] A

-
1

Aol A

YA 7= Aoz veEbY Y Judge & Bono(2001)

2 AA)F A3, Shamir et al.(1993)<2]

-
1

Judge et

WER Aol

=
=

Arsael o
al.(2003) 7

shuiAl, A

O
RS

A

ol wel Arw

ATE B3 AobAda HA58909 WA

Gk

‘mo

=0

o,

2

Tl A A=A A7)

= AR g denAg

3}(2011)

= Hdolth

A g

s

SR

OCB7} +7F A171A

w

I
5

o

ey Ao 2t OCBREel 7

el svtel e A, Aok elm

S
T

A=t} Shamir et al.(1993)

gk
=

|

T ==

i

Aot gAol 2ds AA

u

14 O
I

FRiA 2o}l

S

gyt A=

a

X
B
g

(2000)

shel

jgase]

Fo

NS

T

o]%}\ .

ENE
SRR

U, 7 A3 &R 2AE2AL w72 OCBol A (+)

-
1

g Ay

el vt e glol

(2001)-&

PN
s

}of

}b]'

= o

FAAE
7 OCB7te] 7]

714 A

= e
sgoz F4E Aoy

2.(2004)

29l

Ao}

o

Tl A A3 217

[e>
)

—_
fite)

Nlo
o
el
;OO

jgasel

N

=
=

19
A=y

2

o2 UER

R

o 2 367 (2008)

OCBe] 9=

3]141(2008) ] Aol M= A7

b ool

3|
pud

=

_40_

Collection @ jeju



R LS

°

SEERROE BT

ol (Spreitzer, 1995),

I ZFolzid 2t OCBe] ¥

9]

T
«I

%

i}

o]
k=i

=
Rl

w

el
R

+

o

-
il

TE 5

A

ks

A o

R LT

le Ao gehgth o714 A7 ddEe 27

°

FWAZAA €3
uj 7}

=

=

[e)

L

-

A% JueaEe)

47 OCBHe] #A

Aok o] )

o7 Uetskth weks ol o

A A7 19 % E(2009)
olebd %, wie A 3

1)

S W x3sta gt (Conger & Kanungo, 1988;

s

eyl

o

o

A& E el

&
&

v 7l =

[e)

=

1
=

7z
*+4 = EA

1

o

271 &

=3 fH 4ol

Thomas & Velthouse, 1990).

RE15
=

2

ks

)

B

)
Nlo
!
el
;OO
jgase]
Iy
X

!

t}

A 27 A4
thar F4skar 2 th(Deci,

T
715 S7HA

=

WAHer F7std Fgoldt &

[e)

L

=

=

BEE
2w A

AT Q
=<

i A = ]

)

o

1975). WAy

CEECER D

s

77 %

SEE

=

=

el

ﬂl

%0

B

o

Aol Az WAH 4EE] e o

-
1

2008). mekA o] 714

Ed 2 Aol

ol 2=

Aol 7 o]
LMX Aol

[e)

L

7}

- 79 =(2008)

S,

olE<

]

S

il

d &

A

]

A

Aol o] g FQ1 A7) &5t (self-efficacy) o] -3t 3

1

3

R4

stRA, Aol el LMX el Hlsf 3

o

UTH.
Collection @ jeju

it
al



s dHConger

FARES

d

)

o}

& Kanungo, 1988; Thomas & Velthouse, 1990). ©] <}

—L
L

I

ol
SECEREREER

7+

Fa 1 A

sHow 273

=
[€)

o]7] ®t}

ol wj o]

Tl

-
1

r
&
o

%

)

=
=

o] th(Bandura, 1989). z} 7§¢l

T
=

271 &

ol
Plo

Zhol e}
9 24}

I

A FALET A7)

(2007)°] A|F=A]

3H
oH

Mo

T

el
700

28 E ol

==
&

v 7 =

=
=

e Aol Wik xzke] A A el

& A
R |

7(1999)= ¥

g

s

of)

el
ojn

R

™

—
fite)

+

cEE

1 Bz} sk},

=o)s

=
=

Frtel w7

3

T

T

d

(cognitive evaluation theory)ell <]

)

B

o

€

5oz e 7hs

3

&

X

thosivketd Al A &

3|
A

o

)

R

+

B
~

a1 HAS EWAY ¢st

IR

5O 2 AAtel A

?:51_

7] )

_42_

Collection @ jeju



3l

-

1

SEIEEERCH

23S

, 2008). olw ‘}ERLt

o]},

]

I
R

= 0
=

yoh (3t

-

.

]_

S

CREATIC I wooNeo W) P x X3 KW 8 H ©° N RN B QT
I ) z0 ™ 7R T WY LT T TR W
i S M B = S BO%o = g
i 3 wonloop = P E T SR S T
S Py oo . T e < Mo N m oo 3
o ool A I X g R Box R RB T %
p P E TS FroaeTH o g TTT o Cw
- 0 g p y 0 b}
. MO S T i o T T A -
AN S . m VMg EdRITE S RTTE
T o T o - E X L = oS AT X
0 0 N — %Ko ) i+ X% o0
PG OIS T =a Mo NP oo
BRI : o KN _ — =
jalsl o g 100 O ) = 4 ‘mﬂ i ]
G uuw ol " Mu v B o o aw W %ﬁ ) Nﬁ T w]r =)
— < Mo T To o =~ ) =0 o RS 1 I PR
s N R Jo B A " Mwﬁa ALOAM R =
= o) = ' © ft ! 1o ) e ~
a Lo 0 x: ~ B~ = Jjo i g Mmo il o)) it T T o ol il me 3 lo
® =0 Mo mr 3r : 470! ~ > T ™ K 0| o < o = T
1o 0T o o () w W7 11_JH < om Wﬁ Mo B AF ” el S
& y dCAR T w W S A I T N
T I plo T ® R ) = = e ] %; o = ol o % T
ol ‘_Ll 50 —_ - Iy —_— —~ Ly ~ ﬂt' T ﬂA_l ~
S wow s W%OME S D - R
[ ._l ! 1] {u . 0 Q‘A ! i X —
N o— o on  of o= 'R K R
w BOL B oy Wl g2 P iy T oy w,w
T § X o WO oo m T TR o 4o ¥ AT
S T 0 & G oo ™ T T T o
O # ﬂ ,WOﬁ OC m 7.A X E! = ‘Iﬂ ‘ﬂuﬂ H;! 5 w ,Nro o \Lﬁ Exg Exg ,Wl i %E
mﬂ o olJ — 0 [l ] . T0 =
P oy X g % ar DS O T~ o SR R =
- w R e T S S - e e
b ﬁ & A O I 5 P mﬁ o o M
CEO N o oW X W o =g N ool ™
0 <] Jlo S o o R M% — 7r X nf M OSSN " o|/
T TN - S - B A -
B on ¥ S & T S S-S G
o o T N e % - BT e o = = SO n +~ @ X o
- Ry 2og TR D B 4 F P 9 ®
Tl o T 2w L W om e ®® X S w ' L N w g0 T
ol n ] S
A -3 Coay o ! ) g o & B P s x o T
o Mo T T ww _ ) oy ol e . dy ® oy "
B TN = ¥ T T T T O™ O X F W W R Yoo o

o A4

=

=

Riu

2

H T

=]

1% AE A 3

o]
=i

[e)

L

F k. =3k Vecchio et al.(2010)

°

Collection @ jeju

a}



Age T4 BE 4ure] Bl FAH GRS M Ao oSk

1) 99 JeiaFe AY 8 P8

B399 2lH 5 (empowering leader behavior)> YT HE AFF A& 7]
wro g st glow, AA F 7HA] S dAE L v A, 7 x
Aoy dEe] e 52 FetelA A3, A o et AT d
59 FFo 2HE F Aol tHKirkman & Rosen, 1999). E41, gt 44
HE oo g F4L=Y wEH} 7|5 23S & A7 H(Spreitzer,
1995; Conger & Kanungo, 1983). ©] A= T2 2y 50| AdIFHES] 47}
A A M A= FEFel FHE Fa Ak

duelE dudE te e d el dig s Fojrt AAIHA Q)
=4, Arnold et al.(2000)& ‘FAYPC R dolg EALS FUA7 2, T893
= e AFe A ARHer RS FXFGEE s fudsoew
g olst it Srivastava et al.(2006) ¢ dUHdE ‘Foket AS F RSt
I Fake] A FUFEE Folgsde g d9=
A4 gy s Fotet AHks Ff, st Fole WA w5 Tss AlIAA,
THAoR FAAEY EE8AS AuATE BudsosE Holok drh(Niehoff
et al, 2001) oleld Ao A2 7] dIYHES} ddd Yridew
ATEAT WA g, sty 2o, el gd4, 9 2oy 53
zol7b Atk o5 HEAolEES JFA ol FAAOR 2rfe duAUE
A3 54e EFAIZE e dIAAHE U4 FAAelaL BAH R gy
SIEEDER b
A e E guAde gurt FAELES A HA77] A o' A8 3
T gtofof steEAE FAH R AAH &= F ATh

daed HudEe Fotee A dued FHE dAste Ayl

-

ol
of
off
i)
J|m
o,
lhl
o
v
u
K
)
*
2
off
Jo

N
(N
S
—
=
o
e

_44_

Collection @ jeju



H, o599 AT FHE SAHI}E 4714 JdALRJL v (meaning), ST
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AR B AT BE 050l 4oz e A, ¥ st 7]
W AFEYEl AgnEd BE 07 o] 4o ehg

2= AP WAAF Aok T ek el i LR

o

©
ot

)
)
o
i)

= <FE IV-2>0l AAeFIth x2=207.184, p<.001, df=83, RMR=.032, GFI=.934,
NFI=.945, CFI=.966°.2 el Agst nda dyEodry. 253te s AATE
LI 07014013, AVERE B 070422 yeyton, /MdalzEs 0801432
2 e JFEEAS grsta v e a8 A Aopde AE
ANE53 8

TAEAY. 971532 Ao 173 (IV-8)2 SMC7} 040]8t=2 e o] S A1 A
Sttt

oz FARYL, FAAFe ANA AFH 754 Agow

<E N-2> v ARS oA, FeAE el aRy

g o1 A |3 A sk =424 CR. | SMC e Ave
m-5 | 1000 | 759 | 218 - 576
A=z | M6 | 1.02 753 | 237 | 14935 | 5
! 0 00 865 | 757
ZH|(DDD2) | M-7 | 1.040 | 810 | .169 | 16135 | 65
of m-8 | 1109 | 824 | 172 | 16439 | 6®
Al 4, ML | 1000 | 785 | 193 - 616
- m-2 | 1184 | 826 | 205 | 17418 | 6%
R oy 878 | 764
©oppy) B3 | 1133 | 820 | 194 | 17308 | 6B
m-4 | 1.027 | 783 | 207 | 16377 | 613
V-1 | 1.000 | 713 | 331 - 508
Ad4 | V-2 | 1413 | 902 | 157 | 15521 | 813
- . 864 | 656
g | ¥ [ N3 | 1242 | 791 317 | 14480 | 65
€]
A V-4 | 1093 | 686 | 461 | 12569 | 40
. V-5 | 1.000 | 863 | .195 - T4
3 4715
qe | M6 | 1120 | 948 | 080 | 24395 | &0 | 909 | 810
" | N7 | 996 | 823 | 268 | 20835 | 67
X*=207.184(p<.001,df=83), RMR=.032, GFI=.934, cFI=.966, NFI=945, Ato}7ld a=911
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A8RNFAS AT Ay <3 V-3>3 2o #4243 x*=223.281, p<.00],

df=97, RMR=.028, GFI=.935, NFI=.944, CFI=967% YEv & AA7FS T

Al713L 9ok &8 AVEE 060401, T3t 3 AATE 06014S Holal 9
o Tk fEAlE EE BF 08032 YEly HFEdA S grsta v
A5 153 (V-12)2> SMC7F 04082 e o] 5 A ASFA T
<E V-3> FHUFEATFH)Y S04
golm | w2 ﬁﬂﬂ*i%ﬂ%ZWOT CR. | SMC N AVE
V-7 | 1.000 785 220 - 616
V-8 | 1.166 8% 224 | 21257 | 6
AW V-9 | 1.208 830 233 | 18072 | 699 927 772
V-10 | 1.338 885 174 | 19583 | .74
V-11 | 1.294 870 189 | 19.182 | 738
V-1 | 1.000 759 236 - 576
V-2 996 749 249 | 16526 | 561
V-4 | 1.001 785 201 | 15475 | 616

e 878 | 707
I 873 | 712 238 | 13956 | 507

V-6 959 74 223 14717 | 969
V-3 957 135 250 14.292 40
V-13 | 1.000 664 337 - 441
V-14 987 07 259 14.407 | A9
V-15 | 1.047 697 308 11554 | 4% 841 623
vV-16 | 1178 762 .266 12333 | 30
vV-17 | 1.279 734 371 12.012 539
X*=223.281(p<.001,df=97), RMR=.028, GFI=.935, CFI=967, NFI=944

o

2N

o

=
]

FE B ATN 2EWFE AT 9P duPE] dE Hesq B
N Avks <E N-4>o Atk 9998 Audse gaagRel, 23,

ARFF, BAES, B0 5 5744 seladlen Tyl gk 2443
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<E V-4> 2dua(deed A de)e] Skladdey
oy | war gAAs T 2g00 cr | osMc | P AvE
v . AAAS o NEL
oz L4 | 1000 | 818 256 - 670
o | L0 | 1024 | 833 | o0 | 288 | 4 | 889 | 5l
@ 1-6 | 109 | 866 | 207 | 180% | 7l
1-7 | 1000 | 848 | 223 - 718
24 -8 | 1025 | 829 | 272 | 20355 | 68 | 86 | 724
1-9 | 829 | 7710 | 268 | 18162 | 5%
1-10 | 1.000 | 758 | 3% - 574
AWEe| 1-11 | 1027 | 792 | 334 | 16624 | 627 | 834 | 648
1-12 | 993 | 809 | 277 | 17051 | 6%
[-13 | 1000 | 818 | 275 - 6659
BARE 1-14 | 1046 | 88 | 218 | 20024 | 7% | 886 | 766
1-15 | 1016 | 877 | 171 | 20654 | 769
-1 | 1.000 | 831 226 - 601
Bwwsl | 1-2 | 1161 | 897 | 166 | 20279 | &6 | 892 | 783
1-3 | 1149 | 864 | 228 | 17448 | 46
X*=234.383(p<.001,df=77), RMR=027, GFI=.931, CcFI=967, NFI=952

< Fate] 97l A F()9 dus Holal gla, v wMsEdes A4
(1] F#E Bolal Uk HEF AopldS 97isA A F(-)9o Fua
il

& Hola ymA

H 5 By | B=A 1 2 3 4 5 6
LMXZ (1) 3.333 7
Ao (2) | 3.565 5 637
A A(3) | 3.302 758 437 | 517
A715AE4) | 1.783 821 | .18 | -.227 | -.09
A48 GB) | 3.419 560 4771 717 587 | -.167
a4 (6) | 3.081 730 377 53T | 45T .01 56"
OCBI(7) 3.510 598 577 | 577 | 50" | -.19™ | 58T | 427
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getel AMH Age APLAWFER A1) ARIAE wolw Y, o

A (spurious effect)d % 7] dwZolth ki zF W43 F3AAGF7F 800]%4
=

QW7 glol A e Aol ¢
2. A4 A4S

1) LMXA, AobAd, F3pA37re AA A5

(1) LMXA 2} zolrd o #A

LMX@3} Aoblld (A2, A7 a5l #AE d5a] 98 o] F s
W med FRATEENLS UASHHAT Bentler(1989)9 1FE FEA7)
dal FdawAelA 47 f9loE FE2H FH4, 44 N, A4S, A
B4 £ LMXAY 4052 44590, 420 47254 Ao

(28 IV-1] LMXZ 3} zoprid el 7

ccl

dddl
:\\ (o 724)”
7 \A
CcC

#*p<.05, ##p<.01, ()¢ Standardized Regression Weight
X?=7.789 ( P>.05, df=7) RMR=.006, GFI=.994, NFI=.995, CFI=.999
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ol A Aokl A (+)e] FEFE wAL vk EdH T

(2) LMXZ2 3} F-3stA 3o #A

71 2-1% LMXZo] AMA RalAde] AH(+)9 FaFe nxa, /M 2-2=

Fo} p<O1FFolA AR A3l A(+)9 94FS m A, 1819 HAEAF
p<0lFFol A G752 Ao F(-)9 &S v Aoz yErytth welbA
74 2-13 2-2% A €= 9}

[ V-2] LMXA Y} §3stA4 8] #A

ccl

- ‘\ (.45(3&
-\ !
A/ ~

= — (-.181) >

\A\A\A
(5 || 6 || 7]

#*p<.05, #xp<.01, ()¢ Standardized Regression Weight
X%=133.814 (p<.01, df=41) RMR=.046, GFI=.943, NFI=.954, CFI=.967

(3) Aol 2atAge] B

M 312 wate] Aelrde] Ratel AMA Al A+ FFL, A
32t A71%5H Aol P9 FBL WA Aow dZFHrh FRATEEA
A3 (29 V-3lel AAE whsh 2ol Rakel AelAde 5999 7

=
p<OlEol A Fake]l ddd Aol A(+)o] & vAaL, -2439 FRAF
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o} p<OlFEFol A Fate] 9753 Adte] F(-)9 F3FES w A ot upehA
7}43-17 3-2% AEEdrt, Frrde] HAI5FFS X=66.895 (p<.0l, df=24),
RMR=.038, GFI=.965, NFI=.968, CFI=.9799]t}.

(19 V-3 Aol 2atAge] 9

o yCaEAg s |
dddl (.599) Pl S

X _—
C A D i
\ 7 A3

(-.243)" \‘

\f5\Ff6\ £7 |

#xp<.05, **p<.01, ( )¢+ Standardized Regression Weight
X%=66.895 (p<.01, df=24) RMR~=.038, GFI=.965, NFI=.968, CFI=.979

(4) LMX &, zpolsid, FatA kel x4 77
7P4= LMXA T BalAste] BA A zrolAde] wiAEHRES AZs7] 9

i

3l AA AT oS A dAH xX*HTe AAsAT dAH XPHTS TR

Go MA5E A A Bt @A AT LA g Aolsk FAK L
2 folsa B A 2d, foldd oW 4 43F A $5E %

<FE V-6> LMXA A a4 @3t zpobrhd o vz g atel] thdt @AA x*H S

R8s - “
23 X2 df p GFI NFI CFI RMR

HE w7 28 162.101 59 p<.01 941 953 .970 .038
A= 164.555 61 p<.01 .940 953 .970 .039

EAIN x* HE X =Y

- vl 7 -2k vl A 2.454 2 p>.05 $HHu/NRH
FEvARY: FRUAs R BE F= 2
QAW ANEE: BB oA LMXZ->AA4A A3 LMXA->G7]52 A3 2AHA)
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715A A BE ARE AA% o=
ofell Wigk AT TEEA A3, LMXA3} Hate] AAdA A%, U AT
ol AEAFE foletA #E Aoz Yl

meba IMXEA-044 A7, IMXE—-9754 Ao F=es A9 &
AR & At Faak F2EAE AAseth 1 Ay SRR o)
SEAM ARG L] P B H(2454)2 BAHOR fFoshA] ¥ Aoz et
el 49 RPor At e hA 4= AE9E gl

LMXA, #obid, FeAe aAE =4ststd [2dV-4]9F 2ot LMXA
& 7419 BEASF} plolFEelM Aopidel Aol d&FS mA L, Aol
W el A Aol 5989 BmAGet p<OlFEAA ()] dFS v
Aar glek g Aoprligd e -2369 ARAF S} p<OlFEAA Fake] 975 A
Al F(-)9] G mAL ATk ol LMXA} FapAFe] AAAA Ao}

MEdS 2T 45, LMXZo] oA gl nxl= F&o] FAsHL s Bl

i

[2% V-4] LMXZ, zbold, FatAsre] 24 77

ccl dddl ddd2 2

cc2 \ 3
(.598)"

\-~b

cc3

(741" (- 236)**@
cc4d 7] \

f5 7

#*p<.05, **p<.01, ( )¢+ Standardized Regression Weight
X?=164.555 (p<.01, df=61) RMR=.039, GFI=.940, NFI=.953, CFI=.970
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2) LMXA, Aol A5sazte] 34 2%

(1) LMXA 3 45589 w7
44 5 LMXAo] AFa(Hgsd, da5,

44 o

HRol o] LMX A2 2 Fae] she] a1l Adrd, A, MAAEF =4
Al sl Ao &S
719 BEATE AJAGF =24 FOCBD A (+)e] Fd&Fa vA L, 58
o BRATE Hdrdol A+ G vAH, 489 AzAsE HAldyEl
A FFE AL Yot o]F FEY FogdES BT pllolth. 2y A%
= X*=565.605 (p<.01, df=162) RMR=.070, GFI=.876, NFI=.894, CFI=922°|t}.
GFI, NFI7} 9olat= uveptont el Aqeo= 3T whgh 5o] ofyt
wtebA 7hd 55 A E s A

(

=
FS 7 CFEATEEA A9 (29 V-5l AN

i

A
o|N
ol
ol
N
Ho
rol
Y
o,
v

0,

=
Rl

ATt o= FAHoR AHERW LMXES

[19 IV-5] LMXA 3} 2558 A

ccl

cc?

cc3

ccd

#*p<.05, #xp<.01, ()¢ Standardized Regression Weight
X?=565.605 (p<.01, df=162) RMR~=.070, GFI=.876, NFI=.894, CFI=.922

(2) Aol 3} A F-F3o] BA

7Hd 62 Aobridel AR R (dd, A, 2AANY T A=
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