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I ApelE AR 50tH(2.90), 60410]7(3.16), 40tH(3.24), 20tH(3.34), 30tH
(3.39) oz AyHAo] ofgx F=va Frbsta AAd. =, 500(2.90)=
fLgobzdl Al AY FHo A oledA fevar #Hrbsks Wi, 30

(339 AyEHel 7HE ol Abdeletal Hrhetar gl

A, AFAAEZ = Fon| gk zpol 7t vERubA] ek okt

‘HaRsrledA =AY A9 gEE (p=0.008), &5 (p=0.005)14 &
AR o2 fFolndt zpo]lE Holal 3 ThHp<0.05).

geid e Aw e ekl (3.13), LE(341), HE(359), F=0]8H3.64) =
ow AYEA o] of&gA Fevhal Bristal Aok =, tigde]d(38.13)e A
SEledA gAYl Ay HAd b o &E A evhal Hrhske vhE,
TEo)eHB64)= AHEAA M o gE= AFdeleta Brketa gt

25¥E Adyrd 99yl sh(3.21), 100~199%F1(3.30), 300~399%+41(3.49),

200~299%+¢1(3.54), 400~499%F1(3.63), 5007+ ©]4(3.69) o= AYEA
oA @eva #Hrhska A 5, 99wk ol (B2) = M rIEdA
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(3.69)& A=A M of&dl= Abdolstal H7bskal Sl

A, AFAGERE Fom g Aol 7t yEhA] okt
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<E 6-10> AMEFARE] AguA v)edwe] bl <14

g = N 3t E=HA
- FRHoltn 42 502 3.33 864
-] oiEh Al sfe] 1E A 502 3.49 891
- JDC AtEhtis gol= 502 343 875
cAoldEEE A S A YA 502 3.26 857
s A A A UL A 9 502 3.29 824
- wAst =g 9 NIE 324 502 3.25 868
- Aol A7) AR 502 3.53 904
AT 2] BAE A 502 3.39 890
el AR HEAY 502 3.44 930
7t E FEE 7Y 502 3.46 921

7] 9%k A4 SHAES Aol [JAl7] AFA(3.53) 0] A

dolztn gaglon 1 thFoR ‘muf gt 5

e FEE 7HE71846), el AAE BEAYU(E.44), ‘JDC At ol

Z(343), ‘ABFAF AR A A (3.39), ‘FRHoltdn FH(3.33), ‘A A

EAL EUFaA A €4(3.29), el 2 ASAA FA(3.26), Al
N

=&l 2 NE 323259 #02 7lelwrt wrha @rshgrt,
o5 AEL ATEALA SAu AAuy Ay 8 25ufe e
@ Aol g molA ekgtout ‘FRW opzbelvl 4, ‘wul Wsta 9 IEA

Z2a, JDC Aty Gz, el FEH ASAA A A E

2§14 (p=0.015, p=0.010, p=0.022, p=0.033)& F<] 13t o] 7} LpEFRtH(p<0.05).
Eo mu giEA sl 'y Zaaw ol 2 ASAA G ALY

M= A (p=0.005, 0.012) 2% 23 xpo] 7} ey tH(p<0.05).
FAAFEA FUHFAA B Y A A = AFA G- (p=0.037)2 2] 7]
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gk 2ol 7F YERF THp<0.05).
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(3.15), 7I1EF3.26), A9 $1(3.31), 35U (3.33), 34 (3.38), & - T4 (3.48), A<
FH(3.57), AHFA(B.62) oz AAAS R Y]ofstA] k=vhal Brbeta 3l
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(3.39), &5(3.50), AH+21(3.52), F5FAEA(3.56), AQFF(3.57), St (367 <
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FABANES Mg Bol 71elE stal

g dEddE durd mdf et sle] 'l A 50tH(3.24), 40U
(3.41), 30tH(3.44), 20t0(3.66), 60A4°14(3.72) o2 YEYTE 3, 50t)(3.24) &
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2o % e
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o - wkE whek Aela & ¢ Qv
<3E 6-12> JDC ofu A gk A== HF
F4d g% | 3% a7
A A AT A LA E & o] W] A] A xﬂjﬂ Al AEE
FRAF | SIAS

L =7} ZA] el 71efskE 719elch 0.608 0.908

2. AR A el 71e8ks 7otk 0611 0.908

3 AFE S ddehs 7ol 0.541 0.910

6. AT o=k el 7]ofah= 71eltt 0473 0.912

7. AR aEke] el 7]ofsk= 7otk 0.606 0.908

8 Al Hehilg] Wlol 7]ofsk= 7otk 0.633 0.907

9. AlFE T el 7]efeh= 71eltt 0.544 0.910

12. AFE Wl 223 A $7300 A= 71elth 0.606 0.908

13, A= W A18HE Hol SPgA= 7Yoot 0511 0.911 0.914
14, 28A1F o] A s 918l ==leh= 7ol 0.604 0.908

15. AFFmRle] S vRI= el ebdAk= 7Isdelct 0.651 0.907

16. AFEA1S] “geliel ARSRIA] S]] ebdAh= 7Isdelct 0.495 0911

17. Wste} sale] obgrl= 7ot 0.601 0.908

18 AFFERIOA] 21F)7he F3= 719elct 0.69% 0.906

19. =A1H AAEE 28 7]geltt 0.630 0.908

2. FARL 71delet 0.647 0.907

21. szte] 7= 71geltt 0.601 0.908

(2 8934 H=
AF=A AT =AUREAE O] oA 2 AMgH SAHE= FAVNE Y] 853
= HFet7] f8 8PS AT a3 A A alFEE FAE 4
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N = 29l EaH(9%)

2. AFFE Z3A| el 7]ofeh= 715t 0691 | 0.747

8 AFrE Hehly] wde) 71ofsh= 7|goltt 0662 | 0.742

9 AFFE g el 71ofsh= 7|geltt 0560 | 0.726

7. AR 25219 ddel] Z1efsl= 7o et 0.709 0.720 42.386
Q9] 7.206

1. =7} 73] wEdel] 71esl= 71Tt 0.563 0.628 (42.3%6)

3 AT S el 7otk 0.438 0.578

15, &R10] 2= vRIE dledol] SPdrh= 719deTrh 0548 | 0521

12. T 224 QA SA0l Pl 71dolct 0.449 0.491

2. AR 710 0.739 | 0.812

21. 3310] 7F= 714deltk 0612 | 0.728

9.144
8212 | 19, A A 2 7ol 0.625 0.717 1.555
(51.531)

18 AFERIOA 2l2REs 5= 71%je It 0660 | 0.680

17. Wgle} Sl A= 715t 0438 | 0.441

16. A1 ol A1} 780l P = 7Iddelt | 0548 | 0.672

14 297K 4ie] 4 RIS 2l ==tk 7 1ot 0.602 0.651 6.363
Q913 1.082

6. A o=k el 71efsl= 7ot 0.528 0.640 (57.893)

13. A= W] 29184 15l QFdAf= 7ol 0.510 0.577

KMO(Kaiser-Meyer—Olkin) Measure of Adequacy = 0.917
Bartlett’s Test of Sphericity = 3911.944 df = 136 Sig = 0.000
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<E 6-14> JfEolujx Egto] thd+ JDC o] n] A

Y W g u g2 | qoRd
El - JE | EEEA | (EEEAD
2. AFE A EHof 7]ofst= 7Ygolth 359 0.786
8. AFLe Ay el 7]ofsle= 71sdelnt 3.31 0.864
719 9. AFE gegale] Bel 7)ojshs 7ol 361 0.838
j-% 7. AR 8k Wl Jlelsks Jledelt 316 | 080 | 337
W} L %7 A W) Flejehis 7ol 335 | 078 | (05%6)
g9l |3 AFE AwRe AdatE 7o)t 330 | 0833
14. =rle] Zwd nlel= glejo] bk 7lgdelct 329 | 0.801
1. = 229 <lx) $400 ebgAE 71delnt 332 | 0.809
4 19. ARl 71 el 3.07 0.801
24 | 20. 7kl 7h= 719 el 3.15 0.862
gol |18 =AH AAPL 2+E /%ol 307 | 0870 o
- B o (0.658)
17. AlFERA A=3E F+ 719t 3.10 0.797
a4 16. ®stel galo HgA = 71dolth 3.26 0.819
AR8] |15, A9 goliol AL el ek 719delct 293 | 0.791
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SHAELS <& 6-14>04 ®B%o] Jfdoln X & A 3195 7|22 I
S W 17 oA A4 F UM AR oA s 9. AFR A EAdd
st 7Idelvh@61), 2. AT Al Y1efshs 719 el vh(E.59), 20.
A9l 71elth(3.52) o] Al 7HA| dHom E=RiEoe] s FAH Al o A=
Aztetal e Aom vyt a8y FAA R yerd 971 JHEow A|(7.
A el ZlejskE Zidold, 19, Fe Al 7ol 200 33l

wol7) ergron}, sHM(p=0.049) SANAL AFE W £9AF el A T
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WES v olux2 Hristal i FEFolste] EHlES 7 =gole 7]
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[Abstract]

Research on the factors that constitute the images

of a public enterprise

- In reference to Jeju Free International City Development Center -

Seungmo Seo
Dept. of Journalism & Public Relations

Jeju National University

The Jeju Free International City Development Center(JDC), a public
enterprise, carries out various development and public welfare projects in Jeju.
Therefore, the necessity has emerged to examine the public image of
company and the elements that constitute this image in order to find ways to
improve and complement it.

In this study, 502 Jeju citizens were surveyed about their perception of the
JDC and their evaluation of its development projects in relation to the
construction of a free international city on the island. Also examined in the
survey were the contributions of the JDC’s social welfare projects to regional
development, the factors that constitute the public image of the JDC and the
priority areas for the center's social welfare activities.

In the survey, 37.8% of the 502 people said they had no knowledge of the
JDC at all. However, a positive evaluation of JDC’s development projects saw
the respondents citing all six of its projects as being helpful to the
construction of a free international city on Jeju Island. Among them, the

construction of a High-Tech Science & Technology complex and a

_80_
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Resort-type Residential complex has contributed the most. As to the
contribution of the JDC’s public welfare projects to regional development, the
respondents also gave positive evaluations. The project that earned the
greatest positive response was the Love House Project.’

The survey also examined the public image of the JDC. Jeju citizens
reacted most positively to the statement that “The JDC has contributed to the
development of the tourism industry in Jeju.” A factor analysis of the
statements in the survey by item revealed that there were three factors that
constituted the public image of the JDC - ‘business professionalism’, ‘social
reliability’ and ‘social contribution.” The factor that obtained the most positive
evaluation in a correlation matrix analysis of the three was ‘business
professionalism’, while the factor most related to a negative image was ‘social
contribution’. Jeju citizens cited ‘the overseas internship program for college
students in Jeju’ as a priority project in the field of social contribution. This
indicates that Jeju citizens realize the importance of internationalized and
global manpower on Jeju Island, which aims to become a free international
city.

As stated above, Jeju citizens were in general positive about the JDC its
development projects and public welfare activities. In order to improve its
image, however, the factors related to a negative image should receive special
emphasis. In setting up plans to improve and develop the JDC’s image,
different strategies that serve different targets should be set up and pursued

to maximize their effects.

_81_

Collection @ jeju



F U742

°

1:

M apst Aol Ask

2]
| FAA 7

e R

Tor

Y}

1
H

.

o

o &

=

S|
=

—
fite)

ol

: ssm0220@hanmail.net

2011. 9
@ 010-5626-1194 e-mail
— 82 —

Collection @ jeju



I. AFFAAFZAAZAEHJDC) th3 FEJUT FosAl= X
AZI FAAL

CASAME AFFAARARFEAALAEH DO dHaAd drpyg da
Al A Y 71?2

@ vl 2 &gl @ YAz Lagict ® BEol}
@ YA mer © 43 ne
2. AN E AFFAAFEANTAEIDOE F2 W A& 3h= 4tet
I AZSAEA 1] F e AdE FANL
O #FHA, FEFEA, duwA, Ad e T ALeE 719
@ AFAEe] Bod FARELAA A A
@ AFEE A2 T 34}
® AFEAA BARE 2P IAHATIER AFE 5)
® AFES FAAFEAZ HE7] A3 2+F FH AY F9 A}

® 71Et

[ otzh WE2 AFFAARFE=AALTAEH DO et 2/ dY .

o AFFAAFEANLEANEH(JDC)E ZF7HRLoA AFEHEAXNEES
Adsta NEE FFJ8S FARFEAZ AAE7] f18 Ad 20024
59 AHE FEIHGEE  AsE I F1E YUk

o Fo 9T 2 AP AFANES FL ot
O @, w0, A8, A4, A9 5 FLAQEANADS Agsta,
@ FARNGEA AR AT FAFALED o,

@ W Al BaF A7 S A% AFTF L AFG WAH 29,
@ =NAERY L TARE 98 AQADS FA5] AFAH = 57}
o] 7]o]

_83_

@ jeju




]_

AEALD (LAY DY o
A

T -

—

!

S

]

—

il

AFEE FAAFEAZ SHERS] A3 AFZAAF

T -

93 g FA7] v

EAALAEHJDC) 7L F3

O. ofg] w7
R7|

oj
Hjo

|

o IT - BT 714

o],Q., ;‘g

ox

o

0

Nd

e
o
2

)

i

sop o} - A3 181
S LS SRS EAS

]

[e}
>

PN
T

5= 8 AA A= &

o
=

oj

oH

o

|

—~
1o

0

Nd

oH

o

|

—~
1o

0

Nd

_84_

Collection @ jeju



3. okl Zzte] &l el AsHAM Folstrl= e (V)FE SiFA7] vt

Ll
5o
o
offt

£
oo

3}

[e]

>

5
¥

Sl

i

L AFYLEEA ZAAY LS
AFE FAAFEANRE = 7)odsta gt

2. A2A L ZHANL S

AFE FAAFEAZ WEEY 7ot g

3. AeRrledA 2HANYGS
AFE FAAFEAZ StE= 7]t ik

4 2% - AT A PP E
AFE FAAFEAZ WEEY 7ot gn

5. AAXE BB =AY

AFE FAAFEAZ WEEY 7ot gn

6. 4P FAGA =AY

AFE FAAFEAZ WEeY 7]ofsta n

el e o o o o |tk

® & e ®| e | ad

® 00 e e e
®© e e 8| e e
© @ @ e

4. okel ztztel Lol el Alstel A4S sfdetel (v FA7] viEY T

Bk
: A=
1 >
E 2%

[-u:
offt
=%

Sl

L AFHARLFEA 2GS AT A A EA]
M dygEAd o &g Aot

2. 2AAEE ZAANES AFTA AT EA]
M dYgEdd ogds Aot

3. AGHFI| A ZAHAIY S AFTAAFEA
M dygEdd g Aot

4. A3 - AT Y AL AFH AT EA
M dygEdd oggs Aot

5. AAXE #3 g AL AFH AT EA
M dygEdd &g Aot

6. #98 FADA AL AT HAAFEANN
HAEH AgEAd ofgge Ardelt

7. £PotgEd ZAANYGE AFTAAFEA
M dygEdd ogds Aot

8 AFAWE ZANLD S AFTAAFEA
M dYgEdd ofgds Aot

9. AHFTY NG AFTAAFEA]
My dgEdo g Aot

© © | ® | oo e e|e|e|sph
© e e o o e e o oe|shy

e e e e e e | e | e | e|&
®© | e 0 e e e e e
® & 6 e e 6 e | e ®

_85_

@ jeju



o} 4

K
ol

oy

Jok 2 A}

23

=
-

X

AN 54

7] 9]

j
la=s

5. AIF=E FAAFTEAR

g 719
3429

e

2=
RS

e

b 7hed] 37k
24291

[e]

A g, ofe

-
1

]

15291 (

A

7_}

o
Mo
—_

Br
w

—

<

0

obe) Wege AFZAAFEANATAEJDC)ANA A 2 A}3)

SA/AE BEA/EHBE) 713817 48

m.

Bo
o
3
Ho
o

Bl

a3

5

|
ted F=A17] Blg Y o

>

WAy B

o 2 AFALAASA)

B i
ay 0
W .
et al} = %o
D\ MH ﬂnlm”
M 5 =
To
N o7 o w_m
~ — —
R % i X i
ol juze]
s |9 F x il
i =~ 2 olr °
~o = o 3 o
~ :h = fox
dlo T o = = ay
JM;L N 0 Z.*o o
= dﬂ o T M i
by 2| e we ~ o
R off r
Ca Gl N = o
< T PR ER ol = =
R M o o —
o= o | P = 3 oL oy
wowl | ak & _ Xz
o} o ony o) Oru
P K o | No Bo ™ O
) O g O | U of ok =
Tolw T o o 5
o K| = B g b
w o= o= K on T T
= (U = S O <
H H w % | oA g o i
< H =
ey e =n Z
Dy o7 T K
=5 X B° =
= o
= = = s 7o =
M_l 1:/_| =0 ay off <y Mo
< 3z | = | % 5
H = < )
rim = = =
1H = M

_86_

@ jeju




29 A S AL (A3 EA])

Ak A9 g
e QA7) AGOFEAE § oFEEA AM BRdY A Ut
o A AH =9 AlLzF=x &3 9=
747}_}”_1[_ q;q E_z‘—_xi}‘]'%j AZ]E‘ o T ]1__ ]-"1 ]EHOﬂ ] H P
A A% FAe A% AL

Foel AN A=A 3;2 x];do}k: A}qﬂgq;ju}c} R
A F 2R (BHRI)
A7 ALY W&
Ao e & A ?z;‘zljgd%@ BES S tad des A
6. okl ZHzke] &l disl FsAA FeldrE HEE (V)FE SFA7] vigtyth
o}
1. 224 op7tdln] ZF= AGArg Rz 7]o] g 9l Ol @ 0| ® |6
2. T oA 9] Qe ZZ I L A Aol Vel stuglet | O | @ Q) | @ | 6
3. IDC Atgvs QAL = AGA R g sttt | O | @ | O | @ | ©
4 ZFAASE2E AKAA FFL2 AgA B 7ed sagiet @ | @ | B | @ | ©
5. FAAREA BUHFA EAALS AR Jlejstusit | O | Q@ | O | @ | ©
6. FAIS =23 2 NIE FRALS AGAR LA Zofstn gt © | @ | ® | @ | ©
7. AR FA7) AFRS AGA R 7] E ka9t D Q@ |0 | @®@|06
8. AAAF X BE AP L AR 7o s gt O | @ | Q | @ | ®
9. Fefd AAF REAL L AGAE e 7ol gt | O | Q@ | Q| @ | ©
10. 719t FEE JH7IE AGAERA 7] E gt 9l D@ |0 | @®@|06

_87_

@ jeju



7. obel Zzre] el the) AAske] Aze o G etol

(V)& 3|5FA 7] vyt

IR g
L 229 el Z3= 4349 Ae ololelols
2‘iﬁifﬁfiﬁ;ﬁ%“W%% $) 8l v elelole
LIDC i Gold5E AL A9 olololols
4 29824 AU Pie AL A |0 |5 (g | 6
L A EPIEIEICIE.
63458 £411 3 NE S2de AV W | [ [ | g |
it Nada gme /29|96
6 8747 94 53 AqE AAAELE A3 slolelols
. 249 39% #2A4¢ A349¢E A olololols
10.5;5532%1%}31;1;;@4%@% EE 7lelelels

15=91( ) 29( ) 3= 9( )
O =249 opghdn 7 @ =W digA S AH Y 29
@ JDC A Uw gl = @ Aol A&AA A
© FAAFEA G A S A ® FAs ==d3 2 NE 324
@ Arge] J47 A Y AA T A BHEAS]
© ol AAAE A=A 0 719 = F2% 7137
—_ 88 —_

@ jeju



V. 452 AFFARAFE=AALEAH(JDC) olu Ao td AEAYH.

£ AFFAAFEANZAE(DO) tish o me AZE /A3 ANA LY
7 zke] 2aol oja) Aekel BAAEE Fdel (Vial FA7] wish

o

EEII N

¢ @ R
L =7} AA e 7]ostes 7ot Q|0 |® |06
2. AFE A LA 7]ojsh= 7ot Q|0 |® |06
3 AFE NS dgstes 7otk Q|0 |®| 06
4, BAFAE AR o ate 7)ol Q|0 |® |06
5. it ¢ - dUE Ao ® g 71Yolth Q|0 |® |06
6. AlTE o8 e 713t 71l Q|0 |® |06
7. ATE WS e 713k 7ol Q|0 |® |06
8 AFE HEAY e 7ofst= 7ol Q|0 |® |06
9. AFE #AAYG WA 73t 71l Q|0 |® |06
10. AFxe] AA3A S syt 71 olth Q|0 |® |6
1L AFEE = - 9ol SH3= 719l Q|0 |® |06
12. AFE U 229 A S A= 71gelth Q|0 |® |06
13. AFE W Adsd B3 s 7ot Q1|0 |® |06
14 AFE f 2947415 o] 4 S 98 =8ek= 7ot O | @ | @ | @ | ®
15 AlFERS 228 nRle ¢ A= 7Ideltt | O | @ | @ | @ | ®
16. AFAY Geld ASFAA S dFAME 7Ideltt | O | @ | @ | @ | @
17. ¥zte} galo] dgA = 719 oltt Q|0 |® |06
18. AlF =g A Asts F= 7ot Q|0 |®| 06
19. =A4 AAEE 2FE 7ol Q|0 |® |06
20. A<l 719 el Q|0 |® |06
21. 33ke] 7he= 719 el Q|0 |® |06
22. AFEAA HAES Arsts 7ot Q|0 |®| 06

@ jeju



V. iAoz B4 A2E ¢ ATAUT a9 T2 gt gatd]
FA7 whgye,

10. 7ol A2 FAYY 72
© 44 @ 14
11 #3ke] AR & Adeste] FHAL
@ 2072941 @ 307394 407494 @ 5075941 ® 604 °] %

TFete] s AdEs] FAAL.
@O s/l @ A @ A&z /a2 @ HZZ
®TFd ©® AYdd O FFAdE A5 © 71&

14. #5ke] A5 Agds dds) FHA L.
@D Al=A] @ M 3EA]

15. F18t7k &3k Al dAe] g & Ht A52 diEf eyt
O 9%+ o] 3 @ 1009171997 @ 2009172997k
@ 300%H17399RF] ® 4007H174997F2] ® 5007175997
@ 600%H176997F< 700%H1 79912 © 8007Hel o] %

16. AsIAA = AFA oA o=
& Sl A APYI? ok wiA
o oA
TV @O KBS @ MBC ® JIBS @ KCTV

a0 @ KBS &He @ MBC #de @ JIBS &v &

@ CBS #He® AFFsUE
AMMNE O AR @ AFdr @ F5d

o] B Yl Al - O AFgag @ AFFdHe] @ v
U B R ® AFEAZZ G AFAHUANE @ 7] )
e |« |

& o] S =M s ZAH U &
— 90 —

Collection @ jeju



	Ⅰ. 서론 
	1. 연구배경 
	2. 연구목적 

	Ⅱ. 이론적 배경 
	1. 기업이미지에 관한 선행 연구 
	2. 사회공헌활동에 관한 선행 연구 
	3. 기업의 사회공헌활동과 기업 이미지 관계 

	Ⅲ. 제주국제자유도시개발센터(JDC) 
	1. 제주국제자유도시개발센터(JDC) 개요 
	2. 제주국제자유도시개발센터(JDC) 핵심프로젝트 및 사회공헌활동 

	Ⅳ. 연구문제 
	Ⅴ. 연구방법 
	1. 이미지구성 항목 
	2. 설문지구성 
	3. 설문조사 
	4. 자료 분석 방법 

	Ⅵ. 연구결과 
	1. 응답자 특성 
	2. 결과 분석 

	Ⅶ. 결론 
	1. 요약 및 결론 
	2. 연구의 한계 및 제언 

	[참고문헌] 
	[ABSTRACT] 
	[부록: 설문지] 


