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4) Philippine Department of Tourism-Korea. “Z&]® 47", <http://www.7107.co.kr/about_philippines.asp>.
2011. 2. 23. A,
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Personal space

A lot of things are very different between Philippine Culture and

western Culture. Way different. Recently, I have come to the
conclusion that there is one difference that accounts for many other
differences at once. What is that difference? There is no “Personal
Space” allowed for in Philippine Culture.

In the west, we assume that a certain “zone” around our bodies is
our personal space. Depending on the social situation, the amount of
space in this zone varies, but it is always there. Here in the Philippines,
you rarely get any personal space, unless you go out of your way to
create it yourself. And, if you do that, [ believe that it can be looked
What is Bastos? That would be

at as being somewhat “bastos.”

defined as being somewhat vulgar, or maybe even “against the norm.”

7) Mindano Bob(2008). "Personal Space", <Live in the Philippines>, <http://liveinthephilippines.com/content/

2008/02/personal-space> 2011. 2. 24 748,

o] =l Bob ¥ 7H4]

dE o 5 gl sl

G IS AR OE gl deulE ARle] ARt L% 917} o] &at= ofof Ly
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& A glo] RN mEs Bui7]e dohal shal vk o]k 2 WEES ATALE A olslE 7]
G‘]E

slgzrel Aslela waja A,
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Bedspacers. Did you know that here in the Philippines you can rent
space as a “‘Bedspacer?” What is that? Well, it means that you pay
a monthly rental and in return you get a space in a bed to sleep.
There may be 3 or 4 (or more!) others who sleep in that same bed
with you, even though you don’t even know them! And, the landlord
can rent out another space to somebody that you don’t care for or
even like. In the west, a “bedspacer” would not even be considered!
Heck, I don’t even know if it would be legal for somebody to rent out
space in a bed to strangers! How would you like sleeping night after

night with a group of people (in the SAME bed) that you don’t know?

"Bedspacers"g &=ol® WA APH Aj2o] TS whEojof & A Pt} A
ke AbgrETo] A
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T 7] wZelth olH g A E3Fe] = I A EAFFelTtal Hekrlo] &

=
=

o

RN
w

ot A vaE slen EARE ek 297 dEs s vaEs
gl VAR Al njae s dEd
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50 = W ® < F oA o we X o Iowe R Al
WA . ko B S S S TR B T S TR Uow Ro

A

=

=

1A}

o
1l

7

1

=
=~

3
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b5k alelrhe @el A ohurh el Aol
4 b A3 AZ)E Welrh, AW, AT vwshE

o
93] =esrin 2 4 9

AW E A7 2t DR Aol AP WS Fasti, ofd

AR, B AL FA AEA AFS ofte] &akiA & A4

b @tk aeEE BelnEe 'ves'® oldlsy] AsiAE Wee ddolopd
2 2o eMe A}, B, /e dEx AL 53 ATREAES 2 1)

g3 AUFEAE001UN HE A ol Ak

wolm, BAEA 9lof e AU fAFT JE AL ¢ 5 Utk
NS ebE st ol Wgehs FbolAuk el AT Eahe] Hol4st
T RetlA oB thg WAl ™ ARUACIAY AolE olsfsa RIrhu

obf-2] Fold =7 FAlelgt AP AR AFuyAloldel ThestA =
Zolrh. ey Hejylegol] gk ol Aol (1) AlthAdel Nkg A &+

1Ee] BRET AuAe) T SARTGY 1 o] BES WA AEHolA o}
=

8) Woods(2006: 245) Melwl Azl 414 chAe Qukdea sjg). ol Afo] R4H ge 4)
Zohe A% 9 0, 2474 digel FoAslurhe @ 49799 FAol ASHTE A Zo ool 3
s 7P 2% del s NO'Bha 8] BEks T ry'eha Sk oje) FoM Azel gAs A

sAY B8 skA] geth
9) AW e(high context) Hall(1976)9 98] AH&¥ fojrf, ¥ =& 1.3, )
10) FerE2(collectivsm)= Hofstede(1984)0 «]OH ARgE gojr}) B =F 1.3, %3} 73 FHaL

_16_
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3|

99 sz sef @l
2. w359} ARUAM

23 2k ulolold ARUAAL olahsts] f18) wA ARl oo
ou), £3e} ARUolA A BAS WA s Bast et 7
oleb AGE olo] el eAAEY Wit oY E@ WAAE Fuwgs 1
so] mE AEAGelth 1 WAAE Fuw] As AgHE BE P
G4, A4, FAAA, a3 AelH, vl AES Y ARUAIM]

g @ & 5 o

o A AR SHA BUgle] WAAE FAwA gor], zke] Hoprt
oA ARUACA AN Qo & & = vk ojw ARUA e B
e 9ot Bad grE 2n 9 & AAAW, £ o AFUAelae B

= StFoll o8 55 HojAoF gty 1Alo] g Aol AAAGI, §F wshe]
AhowAe] I Abgrel froleh AES BASH "

Klopf et al.(2007: 33-34) AfFUAIAE wj7hA 71U A ©] A (meditated
communication)? FFHFYA ] d(oral communication), + 7}4] FJEIZ T
ot At o] &2 WAA AY wiAed e FRoEA WA wiZiAFUA
oldZ 7IAAH FAE WAIR = WAHoRmA FEH TN AL, A

YAlo] 2 SJatagolets st Jlidel 7HaTE o] =wollA Ay Aol

_

At s
A oolghal s Ade FRAFYACNA g 7Tt AR oW FHe] A
HUyAlo]dolE Fa3 AL WA Aot}

Hall(1959)0l] ¢JstH “Eshgt oln] YiHF @& ou|E 72 dofA] & 7HA|

onlE Httal siE el oW sk dsA @5 Aottt EI “WakE A

FuAel oty ko #a g HshA Ealvk Halle g =954, H=e] 3
o] Az eaReNA s = veke] dojErt ofyet I vekEstel Wi A

Qg mso] o] FojAof gro] WAT ARUAo o] o]Fold 4 Qlon], I
S0 o} = uehe] ool ol AR B Wk ol wdod AHU o]
Hine] g o] WAl glojobaitin Gt
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3 F3lel AFyAolAel Aolo 9lo] Birdwhistell(1970: 2500 #AHF U
ol Aol Z3to] A& Hasty] wied w3E des] AFyAeldolt
3 FA Ao T E oF Hw, AFYACIAY WL thE B 45T ¢

= £ A8t sada F43n. o 8E Birdwhistell

FuAelde] HA It A= tEAEE, Eakek ARy A ol

£ et A
Aol #iAle] ToAe Adxsta glee Bttt

Inman et al.(1991)+= o3 Zo] £3= A 3tal AH(Novinger 2001: 14

oA A1)

Culture refers to "knowledge, experience, meanings, beliefs, values,
attitudes, religions, concepts of self, the universe and self-universe,
relationships, hierarchies of status, role expectations, spatial relations,
and time concepts" accumulated by a large group of people over
generations through individual and group effort. "Culture manifests
itself both in patterns of language and thought, and in forms of activity

and behavior." Culture filters communication.

a9 oo sk b AR 1) we] o ol A AA
A A4, AG, v, W, AHA, HE, i, Aote] A, §F, Aoke] £,
B0, A9e A, NG, T #A, Ten A ol a3 B
doje} Apae] 8 &o| L AAE wASD FEF A9 Fe) SolA ¥

AHH L3k AFdolds ZHY s Jds dvkal Eetar 3l

|

o714 ARYAC| Mo Bl ola) LY Ak AL g9 HoH Fue
T84 aaE, 3 Wdold axEue] §718e A Lol AFUA el

olgfE]ojof stth= A& on|star Q)
Ting-Toomey(1999: 12-15)+ H3F 319 7|5 v Aostar Q).

First, culture serves the identity meaning function

11) 9] oA o] nonverbal languageZ the silent languagedtal atal gtk Aol &l HEE x| %X
o shel doj2A AFUAelAY Vs st e el i

_18_
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Second, culture serves the group inclusion function, satisfying our
need for membership affiliation and belonging.

third, culture's intergroup boundary regulation function shapes our
in—group and out—group attitudes in dealing with people who are
culturally dissimilar.

Fourth, culture serves the ecological adaptation function.

Fifth and finally, culture serves the cultural communication function,
which basically means the coordination between culture and commu

nication.12)

Ting-Toomey®2] w3}l A9 T uvpx" AHol= Hall(1959)7} Porter(2001)
of Aelet dA= ZEket AwuAleld A& A tiE Aot
Ting-Toomey(1999)% w3t A U AolHel & Holsa AFYAolHdS
wste] FHE weva Aok oA =UF I, &3 P A LS Aboldl 2vkE
Ay Aolde] o] FofAHE 37t Hs, ks € Aol7] wjEel dd =7 ®

= ogr) Fol ti@ LuE o]slg} o] o FojXA] PrhW e 28

B
H41(1999: 78-79)2 thg-3 o] walar i),

(1) A= 2 AAA AL W3Hpolitical and socio—economic transformation),
(2) dIEHle] &3 (the emergence of the Internet as communication resources),
(3) Al AIA 7N (the rise of global business as free trade and common

markets), (4) YA LS5 E=Y (the emergence of satellite broadcasting as

12) Ting-Toomey:= ©Jo] "&3h= Afru7loldel 9&& mAlaL, 7fry7lolado] v st &2 13
o w3t @ AltelA e AldE dS o, FxREa, g oAE AL vkE E5kE SeiAth ekl
et A Esteh Aol de] #AE FeA WAR dista Ak
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a means of global distribution), (5) B3} 7}4-¢] S7}Hthe emergence
of multicultural organizations), (6) ©]%1¢] ¥W3}(changes in immigration
patterns)s 9 9 & AAIE A FE3Hglobalization)dlal 1.2 AlgH(people),
A H (information), ¥Al(communication)?] F43% 35 o= Q3%+ elE3}
9}¢] FZ(intercultural contact)< gk =7ht W15e] 547 8Klocal, domestic,
or home cultures)”} X3 universal, global or cosmopolitan cultures)®}

T3 e aEcshe 249E Belrk g

=3} 7F AFYA ALY Ve 5% FHS 98] WA 87t vhye vkt
=3te] 7HAE A staL, oldstr] fls] ==aloF st 1esk w3kl gk &
S = g Al <158 Hall#t Hofstedeol ®& gxlEo] 319 AFYA

&3slal 9t} Lustig et

o
[
=
o2
o
o
=)
W
o
r o
o
(=)
i)
o 2
I
i
o
o
r
fllo
r o

The categories in these taxonomies can help you to describe
the fundamental aspects of cultures. As frames of reference, they
provide mechanism to understand all intercultural communication

events.

amet F3sh(high-context cultures)et A # et E3Hlow-context cultures)e}
= 89l& Hall(1976)9] # Beyond Culturelx AFg%E gojo]t}. o]+ Basil

Bernstein®] "elaborated and restricted codes"¢] 7l\dS Hallo] E4A1AH =
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gro] ojgoz WA Aolth1d) ;e Fato| = AlgEo]l FH S o]l st
EE oFE g 9y @4 4) 8480 Jda 1 Ay 1 HEY g A
(implicit) &JVE & U= AFEENAl B2 Aol B3] AAX. A o
ek aas T84 WEs ofdishA Xshe Ardeldls v AT v
of Awhel FLsfoll A WS FF S WA A (explicit)olth. 1HBE 737 Z}HA]
uto 2w wW3aksl olu] Mgo] 7153 4 it} 14)

Low-Context Cultures

High-Context Cultures

® Individual values ® Group-oriented values

® Self-face concern ® Mutual-face concern

® Linear logic ® Spiral logic

® Direct style ® Indirect style

® Person-oriented style ® Status—oriented style

® Seclf-enhancement style ® Seclf-effacement style

® Speaker-oriented style ® Listener-oriented style

® Verbal-based understanding ® Context—based understanding

<E T-1> AW 3} nuet §9

Aer E3sh= iAo, ARAle] THXE 4TS sk, AP A dEs wH,
@ ol @ b4 A2 WAk AFA Ao, AN Fxate su, ol
o)z o]}, whelo] mulet Bali F AFHoln, AEe] MBS FaAs,
tEAoln, A s 7T, Ao RS F8AEH, AlS s
M, B ARE Fasls, B 7z oldE @t

13) Klopf et al.(2007: 185-186) ©] AojA A=A}, Bernstein® T2 AL3)2 AlE9 ofo|5S A8l 1,

Z2 =0
RIS

3¢l (restrictive) A=E ARSIt .

ofolgo] Rmala, JuH o BE of3sh 3
S5 SR wHe aHEe] ool5e AaL, PHAoR Baeli, BAHOR WMokt FAE

94 F+2E 7H Al dHelaborated) =

14) BAA, GAE 2 o] =2 ATt T of71Adl ofel] AIjtE sigeltk

_21_
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Low-context High-context

Germany United States Saudi Arabia Japan
Switzerland Canada Kuwait China
Denmark Australia Mexico South Korea
Sweden United Kingdom Nigeria Vietnam

X II- 20]]}\1 OEJ 1:1]

=
=
Alopd =7} T mwE ZylSoln), A g

aojete] Alde Ed A%A
AdomA 7 A%l ol Bahsel FEsn o F e BEE v

stel o B3} E v BEuc Aueeld wi adelAE 23 & Ak
Gelgol sl Feld AFE WEEel W wHHoR BelwnEe E

AgAoln HEAGH oI Wl A9E hFEA Ak Aol

wet Bato] g 1 JEs} @ fAstn Az s a4

wetel Jlde shte] a9l helE Aot 9+ Qom v

A= Aol7t Y& & Ya A elE =G Aol B F Uk AYBHE

3.2 Hofstede: 53 #3+74

Hofstede® 938 Q= ydatso] x2A Al sztz A 27F £33} A 53}

Abolo] T 28-S At 19 HEHQ AXMZE Culture's Consequences,

ofk

Cultures and Organizations “12]3l Software of Mind 5°] It} 19 A+ &
# AZEoll AA AL e 240 gl FFS WA= QAE FI A9 A
Aol AF3E A= 29 A Asdd v=A 719 IBMY A AA A
AVEe] I MRS zfolo] Wh3t TR AEC 7| xEU. 2 474 aFFS 9

ﬁ:o
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3 AFEEE TS ARdolgtal olF AQlal, 19 APl EE Fa oAl 7t
Ao Apdel gk =78 A5 E AlFstar Aok 2 v 7kA Al tigk AL
o|E o] A} o) =160 Fa AAlE FIFES e 2

A= AHEAZY A (power distance index)th. o]FHL Ao A=€S 747

Abdol AEo] &R A EiiE = AS o= FE7A Zdistar wolEol=rt

i

g Bt o A5t BYEL WolEel: YEF WY, £} £25%
97t BE AL Sk AT B AANA AAE e F

A= FAA o oA A (masculinity vs. femininity)o]th. o] A& A& o] A}
AL AT W AFEE= AE Alole] ko] Fufel o

slof A oA E] THA AL S THX R = Afelr)F ol yA e wE
H, G EY A A= T AAE W g2 olF dEstal

|

ox
o
X

rot
_u
-
=
&
oX,
oX,
10
i
ALy
=
>
I
£
i
ﬂl
0
e
2
i
2
ajid
2
ox
ol
ol

o)
=
HelA FowM, AARHA G FFE AT ol PEAH WelEd F
QEe7He etk 2344 5957 245 2 A wolEso]y] P50

skaL, Ao, WHeluAel osf F717F F-ofs= whdel] =3 39X

15) <http://www.geert-hofstede.com/>, Cultural Dimensions 2011. 3. 3 734

16) Geert Hofstede(1984: 391, 393) ¢]7]4 Hofstedet x,y Z¥2] Lxol o3 z}72] yelr}
E3hrEol 4] 49 T o= 3ol £3tal Qe 7HE HojFar vk 7)ol A= Hofstede
v @A G A A digk AuS vk AR U A v Ao GG A g I
E] aglal vj=e] vl 19843 #A) Alolo & Apolvt §lSS HoFa Qi) o] AL 11
o] 38 Aol MA 3] Watel AlUdS FEd] WhgekA Xeta ‘}l%é YERATE
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F7F GEFE osmstA] FE AS gGA WolsolH, Jhed g A2 rERs Zt
=2

A A= A7 A% @718 Y (long-term orientation vs. short-term
orientation)o|th. o] A2 Aol AUAW 4719 Aol yzel F7HE AT A7
A 2, dWet daEy, @YX dEed I EF, ARSA o9 o
&, Abge] HES A= A3 ddET.

o] 57HA w3t A T VA G d7|AF e AL G A &3t A}
A=s &8 A 2 32 ) =7he Sk s vlae] B vk 2

1007 o4 95
90 269 [ ] 8 85 =
81 82 82
80
69
0 60 64 6229 M zem
60 54 55 s=
[]a=
50 " 48 48 24 46 [ einz
39
40 35 32 35 o=
30 M 22
30 EBE
20 18
10
o L
EEPE] helzEel EYPE! sstald g1

57 QR A= AQl 7kl MAT 91 4 ek A AZslo} su, o] Azt

FEofxl 20033 @Ael oAM= Aot e 4 Awe Asior . 1

17) w3pabe ezl A 7148} dr|A ko] Aeld AL 27l i =7 ARrE $dshA] 97
o] o
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FUehE Hofsteded) ATE 27k hbe] £82 olal@ & e 52 AT
Fl, 7 &elA ST w3k ARUACINEG ol T & 9 =Tb vk 4
2,

4. vy AxuUA ol

Samovar et al.(1991: 1792 H|AAH AFYANHALS o34 #o] AHost

a3l

Nonverbal communication involves all those stimulilexcept verbal stimuli)
within a communication setting, generated by both the individual and the
individual's use of environment, that have potential message value for

the sender or receiver.

" HAAE ZPA AL Qlal ofn) Aol g v

THA IR AXEH T ouje] glojM 2|7k Azt

A, ols, AAlL WAL, AlZRe] ARE Sl fEl7h AWk eR Az = 5 e
Hjdels axgolth. ey 1 99 W AEo] wdeld aivt d 4 itk
g 7HA e d2A o ATE AdEEe 9RO A8 FEl F AL
of I A& A WA HE AEAA o HelE T Aol wAAE
AsiAl drk. BaTal & Saxiv= FAH o2 v Holx] e @Ado] wj=z =R

oAz} e} A Q= AHMe 1 UAo] =S Wo] WAAY, NHo7 $E
AY, = A7) Fofol A A F3k Algholgt=E HAIRE HAEstttal dtH(Zastrow
et al. 2007: 40404 A1g). TEA EopH shap AlgkEe] T e oA #

_25_
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Aoldoz B 4 9l

Sl old A7) A EH AEe) WAl A AR
e (1) MEaEelx % (2) L5

o5k 2e wlod ARUAe e 5

m\l

o7 5 HH. (3) Aglgez Fasith= 3 o|th(Klopf et al. 2007: 217-19).
EE v A AFYAlA F7F Eauith 2 ouE YR FEth
@A Agvre] HEA ou)E zheth aga gk JlQle] b &% 1Ee thE
TALN sk AguES Estel os AET, o)A divl oA Al #
2 A Ao o8 sEEth 2Eal vdold AfxUAAS -7 A
Agdy AR AAE 2=

~
H Aol A AFUA o)A =2AS Rogers et al.(1999: 164-65)2 vty 7
2

(1) Nonverbal communication is present everywhere.

(2) Nonverbal communication usually comes first.

(3) Nonverbal communication is especially likely to be trusted.

(4) Nonverbal communication can lead to misunderstanding especially
when verbal messages are missing or limited.

(5) Nonverbal communication is especially important in intercultural

communication situations.

MRl s AFUA o]l g e F4T = gleh AHo] AT e 3
st Abkel Qi FEANA RANAE ARHI] Golrt

o] BE Hr)w Aol wddold Yol FupgelA AP mee] AR
Yool del Felq Al oz wom tehd W fele] wge gugel dd
S Erh 2zl FolAAY B TeAL APl AE A e U 22
2 AAs] 9= BEelt 1em wEAe] o} AFEHL NI FE
G oS EEE Ak 273 98e ¢ 5 9la, obel7t £ u) ofolo] =AY
NN Fgol wel AJE Fk oleld olf2, uelold ARuAelHo] o]

ATUAlART Fadol ¥ & 4 JoH(Erg A 1980: 65).
Hldoj A s} o] thE uf vdold PL7F ¢ AFE de=v. = ¢
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o]

7]

Aol AA e s

Al
h

o] w3},

o Bt} tf A=

=]
RN

= =
BiE=y

Ao 7]

KeR
-

=8 ulelod ARYAHe] 5} o)F

Tor
il

=
=

oJAWIL & Alztell A o=

3 o we

o

o] th(¥tE A 1980: 64-65).

wo
15

al

o E3 B2 flmore] oy}, wemo onl, g

3} 9] 9we

yAlel el FaA

—_—

=
=

ol 12}

il

hhel Qlojza] ool

iz

KeR
-

shAt,

al

Hlglo) 4 AR 7%

5.

WAor 7l5stH, 1

s

Al 7HA S8

KeR
-

njdel s AxuAelAd

Z o)t (Klopf et al. 2007: 219).

JJo

5.1 o4 Axy7loldel AA 7

8 sl 4 A

Kol
=

g

A2 AFUANAL A5

KeR
N

njdel . Ay Aol A

R8s

S (Zastrow et al. 2007: 398).

B

PN
T

=

ole] 74 7155

A3 g

T 7ol

A

N5g ek fele

ey
-T-

R E

3|

3
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S} (Zastrow et al.
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Hlglo) 8 ARUA AL 2
F ol QoA WMAAE 4D W deld AFUACl AR HdeH ARY

2o mAA] el glo] & I A B ¢ @2 7]

2007: 220).
18) Siegman et al.(1985: 1-2) Peter A. Anderson?] ©]
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1. vl9le}d] ARUAHY £

Hjoo]& ARFYA oM F3S AHsty] 98] HlAojd AFYUA|H
FS Novinger(2001: 57)¢] 7 W19 =2 YrH o3 2o

® Chronemics (Time Sense)
Monochronic
Polychronic

® Kinesics (Body Motion Communication)
Emblems (Gestures)
Eye Contact
Facial Expressions
Haptics (Touch)
Posture
Smell

® Proxemics (Space Sense)
Fixed-Feature Space
Semifixed-Feature Space
Informal Space

® Physical Characteristics
Artifacts (Extensions of Physical Self)
Physical Appearance

® Vocalics (Speech Characteristics)

19) Novinger(2001)¢] ©] #F+ Knapp(1972) ¥} Samovar et al.(1991)¢] ¥} Novinger AF419] 4
ko] theket Tl uigk g AES Fal etk Novingere o /& &3t 1F ARUAIAL]
A Aol ehdtu Auatan glom, of7|d context®T ¥gFEO] glout o|AL AFYA o] |
oA Aol 849 sftolx], FlRle H[Ao]A 9o f3o] oflrR {FP] BRAMT EIANIIA &
At ESH immediacy™ HI1o] AU Al o] Adataia} 7]59 shfo]BR HA] AL H It
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Vocal Characterizers

Vocal Qualifiers

Vocal Rate

Vocal Segregates

N

1.1 A

Fa Al 7HA F5e] Al

S

Lustig et al.(2003: 193-194)°] <]

AlZF Al 2~¥®l(formal

Z] o]
1w

Al 2~H"l(technical time system), 372

A7

o] Al~Hl(informal time system)©]t}.

time system), “L#]al WH|-&

ey
il
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v 2]

s
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rot
4
i)

WA ettt ded wgs "M d e Ea2 4k Al
& drtd eEs AT 2Ea AAle] AT Lk L=l
2eEdut s Al ZIAl AlAle] Ak 18A417], AkiEke 18417 2744
A& sEiva g olof "Ml = & &9l AlRb 238, agla o
of wE A wWAUSFe] HAg 300~400d o AEsigkARt, =S ot
2o g Tk g A7) A ZEARE s, ARAL A 5 2413 Ee=

w3 Soll Aopstuirar Aoy i @A 2 M
g AR]oll FEe Al AzE = AAlA, deles AAd

Aol o] wiol, e e 3kt st

AlZE ofgell= dAsA] fomME

e
N
e

>,
e
=
i
lo
(ot
EOR
ftlo
2
rE
X
H

o) ulge Alzke] ghdel 3}, A TN FAHEL, W HE 1
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Fa2 HEF oblol T7ke] AzE el fAFR olfE of 7o) 9g Ao

ol 3t AIZHS tFEE WS F o9 Jides AAE A7 AL Hall(1959,

v

1966)°|t}. “1i= The Silent Language®} The Hidden Dimensionl~ + 712 Wi
Hl =& AN, @54 AlZHmonochronic)# ©15% AlZH(polychronic)2Dolgt &
o= AlRte] thigh IS Aelstal Atk ¥ yelrbA Hall et al.(1990:15)2
A AE e Aberat gs A AIRE A3 Abgks thet #Zo] Hlaskar St

20) “sk=rel A7l glcka? F¥olEd 741" (2006, 09. 27. 71AD  =7FA <www.nocutnews.co.kr>
2011. 3. 5 #HAL,
21) 92 A3 oA Azkoldhs gols AuA(YY] )l 9 Ag AREE )R gofolu},
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£ kinesic behaviorE U9 5714 7|5 F@ o2 EF3ISt) 22)

ol & #l(emblems)

Al dojgdoe® vk F AU T APEARQ AYE Zhe HdoH
A Btk ol AL st = F R wof, e FEER SAEN dF =
of W& 11Y9ol= FH2 BTl ol A= ‘ves'E AAsHA ghd AT thE
gt A= 'no'd AT

Mo X} (illustrators)23)

> N
X
fu}

0>.’

Z ™ & 3l (affect displays)
Aoy =4 55 HoFE I 249 B Y #A4ds g
Z & XH(regulators)

E= 2 ol AtEE 7H AS A8 &HollA HWehr|et =719 a1 Tk
= 98S @k o5 5o A& bl vHEEH
at7], & ol a7, AFEA 7], EulEA st sl @ FekA &

7], B Aol A 71812 FA 7] Be) B9t

lo

=
=
A fAsa, 24

i)
2

Oft

Oft

(1) A2=A240

22)Ekman et al.(1969: 62-92). 1714 HAE2 o] £F29] tFES Efron(1941D)l 7F-gkthar ¥hs]ar gl
=8

23) Ekman et al.(§19] #: 68). o714 illustrators= T 6712 EFH o7t} Batons: Al7ke] tHE eSS
o2+ 52, Ideographs: A7l Wk w= AR E 18] Hol= T3, Deictic movement: EA8= &
AE 7127]= 52, Spatial movement: 37HHAIE HAFSHE 52, Kinetographs: A1A19] %S HA}
ah= &%}, Pictographs: #alsh= A9 I89& a8 54
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she ol ALg
A A A2/

A 22 (gestures) = AZE, =, B =7 59 wAXE A
= w9 P9t o)y ¥ T B FEo] F/EoR oF

2 yuE AlgE ofu

i ﬂl

AXl XA 227

FAE AA == A= ATddM= sdAQ0 ARlelth A B2 #tel
opvg]7kel, Molxelh, T, Aol AttYol, TF, @ olHY oA
e AA sd= 9= AW Beoln. dol= dAE AA =
= o= FHan, @) mAY) 'Fe 58 YERAT o] A2 e
A Pt Fdon 2 AbgE.

AAE7ES A4S e g og LRl o= n|Zo A= G359 A}
TS oy AxE £ = Ay o

A oolRe 5% BAoE 29 & 9N S PFo| ohirh o AYE

rlj
[
rlr
(o
td
o
rlo

bE EGES 92 g3 sm 9AS AAEGeR
okay'd] ejvlth, vF3t GFAEL el A Uo] B :

X0,
lo
o
i
o,
=
N

24) Ekman et al.($]1¢] #: 63)ol] 2&H 17149 embleme ¥ kinesics 9 7]54e] EREA ALE 9
2024 kinesics®] AAd AgF= /Mdol™ Efron(1941)l 2Jste] AltH ozl &ojdS ¥Wala Uk
o] Al AxR= gesture®] &ol= U B OJER emblemo= HpHro] At

25) Understanding Hand Gestures. <http://www.bodylanguageexpert.co.uk/understanding—hand-gestures.
html>. 2011. 3. 20. 7,
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7
@ol 4 24P Aol B Yl e = wgdel 54 2t 4
Arel A ol W, MTNM nFP] 4AL e WS §
th. Hall1966)& Avicre] @ @ele] 4@ B gae] TR A
Aol Ao wet eke AFE Zhel hate] MEsv} Bede AT AR
21§50} 0 e 4% #AE 29ag

6ol erotelis 2AZ Pl Eel A, #e o] Zol 247 @ WA ok, 7
ol Zol 77} Fol ok W, g e WS} o] FolAE ASE g Aol
WEI o sl Pob gt AgtEelth oleld e g

Aol ol ArEe] Aum] we gebd £ QAW F 14 I

43

ogh

M\
i

e AYE vgFe AT $AS A ok v8E F3he oA 4719 A
B2 oA, Zh7te] Ale v W e}, ke AR wiroldinh B
24 Azeh AA A7k NS VA Ao} Aty vy 2k AW 7)o
Fol1xl A Ve 7
ohc}.

Hl
o,
o
N

N
o
fru
-0,
2
N,
2L

il
-0,
oL
o
oty
X
By
il
rlr

@© HEA ¥ (intimate distance)

Wb 1A € (close phase) - i B9 E= dEdHe IHAY, AdE A
FHA AU, BEd wo] Avt. FAA HFo] 7 e dAlolth

W ZWAE (far phase) (6-18%1%], 21-46cm) - ™, HAthe], ko] 44
A= ¢ = 78 a8y Eo] AU &, vydd =eeAu, HE
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oA}, o AFelNE A =iy
o o WAlsl 2718 =7 4 Sk,

@ A4 A2 (personal distance)

7W7be- AR AR(1.5-2.5 feet, 45-75cm) - ©] AgeA= A

Utk U ko] dolA A7) vhE AR Bl tigh AlZFA g =e] gith
g Ao e SAlEkE 259 2Ade dobE 5 v

W AP AP (2.5-4feet, 75-120cm) ~ 7 We] Abgho] EVbEE wa &S Wl
= Wl A= E7lgte] A" 5 e A= gA A
T T e Adu. S AR AR oAATE 5 o, e Al

S

Aol dr)e Qs =AAA ereh,

f
=
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L
1
i‘—l‘z
I
ftlo
o
irc)

@ FHAE (social distance)
Wb FAAE(A-Tleet, 120-210cm) - ©] AZlolA W ArE HA4AH2
Z gk A 7k JFEIE o] Aol A o] FoXth e AFAl AfwE
Aol A AbgtEol Al wl-g- ARbEQl At

W 32 A (7-12feet, 210-360cm) - ©] A= "Wt FAL
iAo & wo] Atk FAAR Y] M EolA o] FojA =

@ <A (public distance)
Wk s A8 (12-25feet, 360-750cm) — ©] AzlolA AL up# 2}
A AHES A B W e, ol dlEee 5 vk o] 7

SR wge] FAHe Hae dejolth. HauE A AW 4dd 2

W g EAY(25feet o4, 750cm o) - o] AE FR3I FHAE FH
ArHor P Ada. dubel

o
ofet FAd @AM el Ay ARSE 4 Atk o] A elAM =

X
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o
E
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3 Be SAA HHolE, T HE B
]

| s, o 7kA FRHe WU'E 5% 5 g £ s
o, ok mge EAe ), AA walE AEe] M, 55 o)AY ¢

= Te oA FEvE deske e 2 AAle O AAE MEATIE 39S

Mckay et al.(2009: 75-77)°l &3}, f-A}lo](paralanguage)= &2 <44

SQ4EA o] g 1 AA7E obd S ov|dit) o] A2 Awle] LA, ¥

el = Aot
Samovar et al.(1991: 205-06)% At (paralanguage)E vt o] 53
=

Vocal Characterizers

laughing, crying, yelling, moaning, whining, belching
Vocal Qualifiers

Volume, pitch, rhythm, tempo, resonance, tone
Vocal Segregates

"un/ huh," "shh," "uh," "oooh," "mmmbh," "humm"

Vocal Rate

27) 910] AR shfe] Bl ou]o] HUYAE tfels WolE “certainly”, "still", "again", "supposedly”
oItk "Are you still here?' 9] %52 "You shouldn't be here."©]t}.
28) B e 7 A ouisEs s, shde w2 ARl o3t 7]l Arelan, 7 A} et

= Alge] 24 BEE e Aot ol Ae] ol
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oiof s o % o8 X
Al ZHchronemics) 13 Hall(1990)
_ Harrigan et al.(2005)
¥ 7Hproxemics) 14
Hall(1966)
MA D= 01 Teven et al.(1998)
= 28} (haptics) Wilhelm et al.(2001)
(kinesics) | A) A=
4 Klopf et al.(2007)
(eye contact)
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o

al g RIEEA

MATIHE SAHE o ATAE] A E84 AE olslsl] €55
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sl _
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<18 M-1> Halle] 238 7Ags 2807 FA

A AFAGY AFA g3t 7 Al A 5
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5 AUz AAHAG FA FH] AAEY] AAE Wl AW WE F
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29) Harrigan et al.o] A2] Z4& 93] AHga 1
¥ Fejolrt. 0471*11#2h7 1)
AglolH, 59} 6& 7+ BHAR} W T

AA Hall(1966: 126)9 93] AAERE Fo &4
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£ e g3d A% Yenla, 40 934 A0 el oge) v
A A GBI OEH A GRS o3 Ao Ans PAsd gl 2
o,
1. I do many things at a time.
2. 1 consider time commitments an objective to be achieved, if possible.
3. I change plans more often and easily rather than adhere religiously to
them.
4. 1 am concerned about not disturbing others; follow rules of privacy and
consideration.
5. I am more concerned with those who are closely related(family,
friends, close business associates) than with privacy.
6. I base promptness on the relationship in doing things.
7. 1 have a strong tendency to build lifetime relationship.
HEHs - 1 2 3 4 5 @ mHaMds
2aus |
1(p) 12 29 5 3 1 2.04
2(p) 19 25 5 1 0 1.76
3(p) 3 15 20 7 5 2.92
4(m) 2 0 4 21 23 4.26
5(p) 15 24 7 4 0 2.00
6(p) 12 22 10 5 1 2.22
7(p) 22 19 7 1 1 1.80
BHyg
oHa 12.14 19.14 8.28 6 4.42
2.43
(4HH 2]) SHIY
4 A £|
2.12
<GE MM-2> A 5 AR 1-735, 54 AlZHp), &34 AlxHm) 433
1§ 2Eeh), 222, 3(F8), 4(TFA Fh), 5§ 22X &)
<E IM-2>9 70 &35 F 1,2,5,6,79 &5 2(agh e 7Mga, 3 &5
< B E) el M 49 S T4 ARE FgEo R AY gho] oS5 9jd st
Stk 1 ogko]l A(™ A grh)el Mt AL 9d5A AlZE 540 &S Y
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o

AA

PN
T

s}
=

o] AttaL A

o

N

il

Zep)ol

Fo] ‘2(z1

)

8. If someone who is going to visit me is a little late, it will be all right.

9. If someone who is going to visit me is thirty minutes or an hour late,

it will still be ok.

If someone who is going to visit me is more than an hour late, it

10.

will still be ok.
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the U3 A APl sgtE e neFEm g
A7l Qlo] mpx|ub dpE- o 2 A Helo] A7+

g
fiu)
FQL'
Hu

ol .

11. When I visit someone, [ will usually be there (much earlier , a little

earlier, on time, a little later, much later) than the appointed time

12. When I have a business meeting, I will usually be there (much earlier

, a little earlier, on time, a little later, much later)

EHs— o MEt
e | 1 2 3 4 5 e
11 9 16 19 6 0 2.44
12 15 16 17 1 1 2.14
<E IM-4> A% T A B2 11-1285, 2219 A7 ko ok 3]
1=m-%- ¥ A (much earlier), 2=2F7F LA (a little earlier), 3=A A (on time), 4=(2F7F =Al(a little later),

5=1]$- %= Al(much later)

119 3} 1291 G54 APHQl whdolE, §Fe was whdolE FrATe
747k 2.44, 21424 2k RO ApgTh QWH o FHE Yol me
!

1. When you line up, how far do you stand from the person right in front

of you?
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CigHs—
FrTr) 1 2 3 4 5 6 7
Jite e Jte o Jte o _
i 5 &7 2|
. [pEsiE [esiel wmial el (BEE (3R
21-46cm 45-75cm| 75-120cm| 120-210cm| 210-360cm
3 8 13 9 13 4 0

<E M-5> =2 A wo A3 Ad

% 4 W AEAYE olssy] A 1 F W AEALE AYsE BS
wolx el A, 2e E3 At W AHA] AR Fgaow
A e Agel 4eel vk B W EEA oA AdE A
75eme] Aol7k Ueth AEANE w e AAAY e FAA
7} 26%)7F 71 wol AE Hor], theom W APHAY(18%) W AA
(16%)7F we #2e AAsta ek AHADE A28 Ars el Ao
AWAY QoA 11%8(22%) 12 ABALRE WS D@ Aol Awel
e AAANNA E QDL UPUSKIeZA A Hukie] Algto] Z&

AeA Fhztel AL glee & S gl

¥9,

6. When you line up, if someone you don't know stands very close to
you like in the figure 2 in the picture, is it O.K. for you? (pretty
much O.K. , just O.K., not 0.K.)

7. When you line up, if someone who you don't know stands very close
to you like in the figure 3 in the picture, is it O.K. for you? (pretty
much O.K., just O.K., not 0.K.)

8. When you line up, if someone who you don't know stands very close
to you like in the figure 4 in the picture, is it O.K. for you? (pretty
much O.K., just O.K., not 0.K.)
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you usually stand from him/her?

usually stand from him/her?

= X

3. When you are at work, talking with your new colleague, how close do

2. When you are at work, talking with your colleague, how close do you
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CheMs—
SauE | 1 2 3 4 5 6 7
A e [d e [e ~
ﬂ - fE 742
ferzl [mure (ARl ME7R| | BN |32

21-46cm| 45-75cm| 75-120cm| 120-210cm| 210-360cm

2 3 13 15 11 5 3 0
3 4 7 16 6 12 5 0

<E M-7> A4 el Azt A 4

THAE Al Abstke] AR A, A AR 5ol T8
2ollAl gAAel Solerh. Ai20A At Agwnete] AUt qiEE W
AP AR ] WS qbel Bolew AL & 4 Sdth W RS o= Jr HA
A ol TPhe APAEZEA 9 mSlel R 318 (62%)°] E

thgow A3 N2 HFTnote] ALE Bl 33%8(66%)°0] W AHA 7
2] et glom 4lXo) 279 (54%)0] THh AP AR el Hojst 9l

O

4. When you walk with your friend, how close in distance are you and
your friend?

5. If you are married, when you walk with one of your relatives from
your spouse who is of the same gender, How close in distance are

you and he/she?

CHEHS—
EEWE ] 1 2 3 4 5 6 7
7t ™ 7t ™ 702 ™
Xl _ - sz
MEAH2| |REAZ| |[AFEAZ| (MM AR [SEAHZ| |[SE A
21-46cm 45-75cm| 75-120cm| 120-210cm| 210-360cm
11 17 15 3 3 1 0
5 6 22 8 9 4 1 0
<E IM-8> 4S5 45 we f47%
4 T2 T} A8 wo §X A EA, I A4S uw 287 (56%)°]
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AWAY Skl A FA Aerhn Borl, 43386%)°] ke AT el A
2ol Atk solth 5W B@e Gale] AEATGM oleh: AT x|
B8 BE7E g Ttk 4W £33 59 Fge] ezt Apmeh ws

of = Abdate] A= 8 ARE A & 5 vk 2y

9. In a crowded bus or the subway like in the figure 2, do you feel very

uncomfortable? (very likely, likely, undecided, unlikely, very unlikely)

10. In a crowded bus or the subway like in the figure 1, do you feel

very uncomfortable? (very likely, likely, undecided, unlikely, very

unlikely) , * It is the distance that is important, not the direction they are facing

g s 1 2 3 4 5 | "HaMg
EEMS |

9. W xuAz 3 18 11 17 1 2.9
10. 772 *UAz| 8 11 11 14 6 2.98

<GE MM-9> W& gkl M3le ol o5 Abdatke] Adlell o3 =dde] 4=

109 2 eh), 23 "h), 3(FrHE), 4(HEA &b, 55 22A] &b

d d
=7 Ar7E 205 @Al At W ™AL AN ke IEAYR
Aol v s W 293 AdEo] Fal, 1 AEe] Fojus AdxdE d
g Bl w5 Aol e AdAgA ¥ ddE Holal gtk oA
A Ago] Aol AlM 9H FE3 109 & Atele] Aol 7ide] thek Q3
ol HAE Aow FA Huh ofBE W& oA iR Abgho] WAHE o]
X AHE "B A4 e sk oA Ao 2 5 gl
ot

11. When you are on the street, if someone comes close to you like In

the figure 2 and asks for directions, is it O.K. for you? (pretty much
— 57 —
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1L 2

0.K., just O.K., not 0.K.)

When you are on the street, if someone comes close to you like in
the figure 3 and asks for directions, is it O.K. for you? (pretty much

0.K., just O.K., not 0.K.)

HEtHs
Saps | P.M. OK. |Just OK. | Not OK.
11 5 30 15 ™ XAz
12 10 33 7 71712 AFE A E|

<GE M-10> AA A A Abgre]l S &5 el 7+ A gk v

P.M. OK. = wij-§-

13. When there is only one bench around you can sit on,

= 7 4398(86%)°] MATI=

-2 | s
IHS A =

M A (pretty much okay), Just OK.= &t} (okay), Not OK= M &= &th(not okay).

AN A& E& w’ 357(

| S 90%9Y Ztx= A
AYE HAd A==
=5 Fgste AL dvxe

Zeltt, 77he AbA Al

if there were
small room on it just for one more person, would you go for it?

(very likely, likely, undecided, unlikely, very unlikely)

g s 1 2 3 4 5 WM
EEHS |

13 0 15 23 8 4 3.02
<E MMI-11> 7 3+ Algdnto] t] kS 4= &= Hlx|o] gto s 3k 7217}

109 2 eh), 23 "h), 3(FrHE), 4(TEA &b, 55 22 &b

& Abere
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Aol HaAd &S 3.0224 A4 5 U= Aol AAT. shAIRE o] && o]
b WX ol Qfoleobnt Ehi= ARl HAH GEHZE dAEAE W ‘aREd = ©
of f-AIE 4 vk Aok diystd 139 £l oln] ‘aEu e wo] 15649
(30%)°ll E3taL 2378 (46%)°] ‘i Ztal e 7] wolth,

o

fllo

AARET BAR 207) Fme] AL BHwE BEAFe) AgonA 7}

ool o) 2ol ARoln, Ao JHr) oA ABJABRY e HY

AF F 2, 4,7, 8,9, 11, 12, 13, 14, 15, 16W AE IE5& HE=#y}
Qe 43S 25 dEo=2A4 gigs o Wdtste] 4gsqlvh. dellA] ov] <
wE AAHE, dE 5o 10§ 2gh’S b5 1¥A Frh'E, Ee 500
S 28X Goh)'E 1(v$- 2E)’'E HSsig. adee AAHed FFAd e
é_

nAY ] FAAES sHolct,

1. I generally like when people express their affection towards me in a
physical way.

3. Touching others is a very important part of my personality.

5. I enjoy touching others.

6. (I think) People shouldn't be uncomfortable about being touched.

10. I don't mind if T am hugged as a sign of friendship.

17. I'd be happy to give a neck/shoulder massage to a friend if they are
feeling depressed.

18. I greet my close friends with a Kkiss.

19. I like being caressed in intimate situations

20. I like walking hand in hand or arm in arm with my close friend.
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219 42%)°] ‘1(v)§- 2th’ & 2@agth’'s gz A9, fuo 45
= 139 (26%)°1 3t Bt dFS frol 7S
Ao 2 208 HAEFE Vb e &5 Fa A AS Folsterl

AN = 267 (52%)°] ‘1 LH)) e 2(2H)'E How A9sa, 1078

BAAEFLS 29924 B(frH) el wig- 7o dut

=
o)

Hom 4o EARAY £, Tzl A% A, EHT AT A7 5L
A

A UAAIRE, 3
AU AAHF Fee A4 M= ¢ Aok Ae Peka Ao

obefel Aite2 dor AWd dyoltt dE Sof ‘=AY, Wolsk=rl
solth

2. Being touched by others makes me uncomfortable.

4. 1 do not like touching others.

7. 1 would rather avoid shaking hands with strangers.

8. I get nervous when an acquaintance keeps holding my hand after a
hand shake.

9. It would make me feel anxious if someone I had just met touched me
on the wrist.

11. I feel uncomfortable when someone [ don't know very well hugs me.

12. T dislike having to hug others.

13. When I see people hugging, it bothers me.

14. T feel disgusted when [ see public displays of intimate affection.

15. I seldom put my arms around others,

16. I feel uncomfortable if I make physical contact with a stranger on

the bus or subway.
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gy el digo] ‘MAX G (oo’ R gy oer Hu A e Atk
WA Frp(rEoh)'sE 22 99 (18%), 129 (24%) 18] 108 (20%)Q]1 ¥hd
of ‘MATHZE A L)'= 72 21H(42%), 20 (40%), 1@l 21 (42%)0]

E,'Efi” 1 2 3 4 5 HREME
ECEYE EEPE:
_ 3.44 15.44 14.33 11.55 5.22
o 2.99
TEEYE HEMEE
_ 6.54 17.27 13.72 10.27 2.18
o 2.68
M 2 ME
A 4.99 16.35 14.02 10.91 3.7
2.83
<G M-14> AAAH S digt m2 AJ3F
1% 28, 2238 h), 3(FH), 4(22A &), 5(u-$ 18 2}
CGE TM-14>E AEAF] Garsh AEAFe] Farghe F4 A4 A
S G Ay AA Gl A HASA S on|sh= 1(wlg- g’y 22
Hrh)yel 2 21.34(42.68%)°1aL, o] s Wl sjdeles A(1HA %
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4.4 NAHZ

1. When I talk with someone, [ try to have as much eye contact as
possible.

2. When someone keeps looking directly at me while talking with me, I
feel uncomfortable.

3. If it is possible to look away from someone I talk with, I will do so.

CHEfHS— - =
Saps | 1 2 3 4 5 Hade
1 1 3 6 27 13 3.96
2 2 16 12 18 2 3.04
3 2 11 13 21 3 3.24
ERREE:
gz . .
1.66 10 10.33 22 6 341
CGE M-15> A% 33 4
1009 2geh), 228, 3(F1), 4(22A &oh), 509 132 &h)
ARRE Qo] A1E9 FHe BelnEe ASH ANYES e
Agrel glrbolth. Telug 18 Bakel 49 wdjel ol g

A bk S 2BA AT A oA ks AdS vk
greholn] 4074(80%)°] o171l sk 1H E&e) B> Al o
4(gA grhel e 2W B3] A BEATS 3(FR) el 7k
VdFel slrbet glek el wigol mith. 3w &, Wit elobr] sk Ak
Ads Fsks Aol Zhseitd 9E Aelvpebe AEelA A(1¥A rh)sh
B 1A Frhe] dige] 24W(48%) 0w It Thzkglth g 1(v
F 2’3 2(2Eh’e] deel 1398 (26%)7 Wlad wf Aol 207k Ha )
Ch BEAESS B o 1 gk 3(FR) el JPEAT 34124 4(EA T} ol
Mo & g ol AR 3.5 A gk aeare dvegel A
A8 Bk gt @t a ek e 2RE FFolga & F A
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Questionnaire

This questionnaire is part of a master's thesis on nonverbal behaviors of

Filipinos living in Jeju.

A. Gender (male, female)

B. Age ( )
C. How long have you stayed in Korea? ( )
D. Time

Please use the following table to indicate degree to which you are likely

to do each action given.

very likely=1 likely=2 undecided=3 unlikely=4 very vnlikely=5

('I' means you)

1. _ I do many things at a time.

2. I consider time commitments an objective to be achieved, if
possible.

3. I change plans more often and easily rather than adhere

religiously to them.

4. _ I am concerned about not disturbing others; follow rules of
privacy and consideration.

5. 1 am more concerned with those who are closely related(family,

friends, close business associates) than with privacy.

6. __ I base promptness on the relationship in doing things.
7. I have a strong tendency to build lifetime relationship.
8. If someone who is going to visit me is a little late, it will be all
right.
9. _ If someone who is going to visit me is thirty minutes or an
- 78 -
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hour late, it will still be ok.

10. __ If someone who is going to visit me is more than an hour late,
it will still be ok.

From here, choose one of the given choices in the parenthesis for each

question and put a circle on it.

11. When I visit someone, [ will usually be there (much earlier , a little

earlier, on time, a little later, much later) than the appointed time

12. When I have a business meeting, I will usually be there (much earlier

, a little earlier, on time, a little later, much later)

13. I have been misunderstood or made mistakes due to the concept of

time I have since [ was in Korea. (more than several times, several

times, a few times, never)

E. Personal Space

‘ﬂ_‘ ;m _H}'— 4 5 B .
NS
g

=4

e

The above picture is to help you to tell how close in distance you are
to the other person around you. When you have to tell the distance you
guess , please use the picture and select the number of the figure that
matches your thoughts best. When you see the picture, it is the distance
between the waist of one person and the waist of the other person that

you have to take a careful look at.
— 79 —
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In figure 2, the difference between one pair of people and the other pair

1s the directions in which they look. The same goes for the figure 4. So,

you only have to think about the distance between two people close

together.

1.

___ When you line up, how far do you stand from the person right
in front of you?
__  When you are at work, talking with your colleague, how close
do you usually stand from him/her?
_ When you are at work, talking with your new colleague, how
close do you usually stand from him/her?
_ When you walk with your friend, how close in distance are you
and your friend?

If you are married, when you walk with one of your relatives
from your spouse who is of the same gender, How close in distance

are you and he/she?

From here, choose one of the given choices in the parenthesis for each

question and put a circle on it.

6.

When you line up, if someone you don't know stands very close to
you like in the figure 2 in the picture, is it O.K. for you? (pretty
much O.K. , just 0.K., not 0.K.)

When you line up, if someone who you don't know stands very close
to you like in the figure 3 in the picture, is it O.K. for you? (pretty
much 0.K., just 0.K., not 0.K.)

. When you line up, if someone who you don't know stands very close

to you like in the figure 4 in the picture, is it O.K. for you? (pretty
much 0.K., just 0.K., not 0.K.)

. In a crowded bus or the subway like in the figure 2, do you feel very
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10.

L1

12.

13.

14.

3.

uncomfortable? (very likely, likely, undecided, unlikely, very unlikely)

In a crowded bus or the subway like in the figure 1, do you feel very

uncomfortable? (very likely, likely, undecided, unlikely, very unlikely) ,

* ]t is the distance that is important, not the direction they are facing

When you are on the street, if someone comes close to you like in
the figure 2 and asks for directions, is it O.K. for you? (pretty much
O.K., just O.K., not O0.K.)

When you are on the street, if someone comes close to you like in
the figure 3 and asks for directions, is it O.K. for you? (pretty much
0.K., just O.K., not 0.K.)

When there is only one bench around you can sit on, if there were
small room on it just for one more person, would you go for it? (very

likely, likely, undecided, unlikely, very unlikely)

Have you been misunderstood or made mistakes due to the physical
distances you keep from Koreans since you were in Korea. (more

than several times, several times, a few times, never)

Touch

Please use the following table to indicate degree to which you are likely

to

do each action given.

very likely=1 likely=2 vundecided=3 vunlikely=4 very unlikely=5

(VIV
1.

means you.)

[ generally like when people express their affection towards me
in a physical way.

Being touched by others makes me uncomfortable.

Touching others is a very important part of my personality.

I do not like touching others.
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5. T enjoy touching others.

6. People shouldn't be uncomfortable about being touched.

7. I would rather avoid shaking hands with strangers.

8. I get nervous when an acquaintance keeps holding my hand
after a hand shake.

9. It would make me feel anxious if someone I had just met
touched me on the wrist.

10. _ I don't mind if I am hugged as a sign of friendship.

11. T feel uncomfortable when someone I don't know very well
hugs me.

12. _ T dislike having to hug others.

13. __ When I see people hugging, it bothers me.

14. _ 1 feel disgusted when I see public displays of intimate
affection.

15. _ I seldom put my arms around others,

16. _ 1 feel uncomfortable if I make physical contact with a
stranger on the bus or subway.

17. __ T'd be happy to give a neck/shoulder massage to a friend if
they are feeling depressed.

18. I greet my close friends with a kiss.

19. _ T like being caressed in intimate situations

20. I like walking hand in hand or arm in arm with my close

friend.

From here, choose one of the given choices Iin the parenthesis for each

question and put a circle on it.

21. I have been misunderstood or made mistakes due to the concept of

touch I have since I was in Korea. (more than several times, several
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times, a few times, never)

4. Eye contact

Please use the following table to indicate degree to which you are likely

to do each action given.

very likely=1 likely=2 vundecided=3 vnlikely=4 very unlikely=5

('I' means you.)

22. _ When I talk with someone, I try to have as much eye contact
as possible.

23. __ When someone keeps looking directly at me while talking with
me, [ feel uncomfortable.

24. If it is possible to look away from someone I talk with, I will

do so.

From here, choose one of the given choices Iin the parenthesis for each

question and put a circle on it.

25. I have been misunderstood or made mistakes due to the concept of

eyve contact [ have since I was in Korea. (more than several times,

several times, a few times, never)

-the end of the questionnaire-

I am really thankful for your help.
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ABSTRACT

Philippine Nonverbal Communication

— Focused on Chronemics, Proxemics, Haptics, and Eye—contact—

Young—Min Lee

Department of the English Language and Literature
Graduate School
Jeju National University

Supervisor: Prof. Myung-Sup Byun

Most people generally tend to consider communication behaviors as
using a language that two or more parties involved in a conversation can
use. However, communication is more than sending, receiving and
understanding messages by spoken or written languages. When there are
a sender and a recipient participating in a conversation , a message the
sender intends to deliver can be interpreted differently by the recipient
due to several reasons despite the fact that the denotative message is
not changed at all.

Futhermore, the message can be communicated nonverbally without any
words being spoken or written. As earlier studies show, communication
depends much more on nonverbal behaviors than verbal behaviors.
Nonverbal behaviors depends on cultures as much as languages do.
These are the reasons why we have to study nonverbal behaviors along

with the cultures to which the nonverbal behaviors belong. If we don't do

_84_

Collection @ jeju



so, we are more likely not to fully understand what a message sender
from a different culture or a different part of the world is trying to say
whether it is verbal or nonverbal.

We live in Asia. In Asia, while there are many countries that can be
categorized into being so oriental, there are other countries that can be
categorized into a mixed category of being oriental and western. Most of
these countries were once colonized by western countries. One of the
countries is the Philippines that has the second most population among
southeastern Asian immigrants in Korea. What is interesting about the
Philippines is that it has the highest percentage of people able to speak
English of all the Asian countries and is the third largest English
speaking country in the world. Being able to speak English can mean that
Filipinos can easily get in contact with English speaking cultures.

Languages are correlated with cultures. We can fully understand
communication behaviors of particular cultures through understanding their
cultures. This thesis here attempted to verify the validity of established
theories on Philippine nonverbal behaviors. The Philippines is an English
speaking country and was once colonized by the United States longest.
As a result, we might guess that Filipinos can show mixed behaviors of
western cultures and oriental cultures. So, this thesis also checked the
assumption.

A questionnaire survey was conducted to examine several nonverbal
communication behaviors of Filipinos except gestures and below is the
result of it.

Firstly, in chronemics, and proxemics, the survey shows that
established theories on them are valid. However, In haptics, and
eye—contact, it shows that previously studied theories are not completely
valid. In the way Filipinos handle time, we can say they are polychronic

people. However, The result of one of the asked items, chosen from the
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monochronic tendency table, shows that while they are polychronic, they
could have the time-related behaviors of monochronic people. In sum,
they are flexible handling time and polychronic but we cannot affirm they
don't have monochronic attributes at all.

Secondly, in personal space, the distances they keep between people
are shorter than the distances suggested by Hall. In other words, the
distances Filipinos keep from strangers in social situations are overlapped
with the distances that Hall thought people keep from personally related
people. So, it is reasonable to say that their personal space bubbles are
smaller than Hall's personal bubbles or their personal space distances
are shorter than the personal space distances suggested by Hall.

Thirdly, speaking of haptics, generally accepted theories about
Philippine touching behaviors are not valid. However, they show those
behaviors such as kissing, hugging not much seen between the same
genders in most of asian cultures, but western cultures, which doesn't
necessarily mean they are touch-oriented. That is because that touching
behaviors can happen in many other ways.

Lastly, it is a generally known fact that Filipinos try to avoid direct
eye—contacts. However, in this questionnaire survey, it didn't turn out to
be right. When [ interviewed them, the fact was confirmed again that they
don't try to avoid eye contacts.

In conclusion, in chronemics and proxemics, they are what they are
believed to be, but in haptics and eye-contact, they are not. However ,
although they show the polychronic and touch-oriented tendencies , the
numbers of Filipinos showing the opposite tendencies or holding an
undecided stance are not too small to ignore. Although there is little
doubt that cultural norms can influence nonverbal behaviors, we cannot
simply say that they are from a specific culture, so they would act

accordingly.
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