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25 ka5 33 3] (July, 2009)
<®EI-15> =X ol7 HAZXI=ZH| H|n
(= IER=1))
A= o= st= B = Aotz=

AF gl E 10,000 11,000 3,700 5,400
FEAAE 15,000 3,000 6,600 4,000
A gue 170,000 36,000 22,000 13,500
Az HAA = 15,000 9,000 5,000 4,000
Ao} QIEHE 2,000 3,400 3,000 2,900
1REAGE 50,000 16,450 14,000 11,100
ke 50,000 20,900 16,000 12,100
FERAAGe 50,000 17,800 12,000 10,800
HE2EHE 100,000 17,350 11,000 18,300
ga4y= 57,000 19,600 7,000 7,500
s 114,000 24,000 24,000 13,500

A5 : Medical Tourism Association(July 2009)
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= SHHIEC] 6%, 'AAS] EEW = SHol 38%° 23t 108 7hedl 47

‘2w Gal AT (16%), ‘& dar Av'(6%) T T s ddel dhal] A skaL

FeRiels AM 2 ARFE(A%), FANZ(24%), 742
(21%) €% R Ao ety gon @M b wn g dw
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deb Friemel elstel ¥ ¢ 4E¥s 3" 4 dom % qrk
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2 et Am A0S HAe] ol

a9

A
A7k 54 oS Fstea s AR AFela Aosiinh Bz W
20 BEel 7bg S8 Hrmvh HE dsmeh pujemel o
B9, Aaker(1997)%= 2dstel vhAIR 9] AN 2H A7) 7hA = 54 B

Collection @ jeju



Aog, Fuje deAo]l A7IHH 1 AFS FHlstAos AE EET
(cognitive learing theory)oll 23}t Aw|xF7} Al F o] £A4 ol
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A 2 e R A" dd Aol anjake] pufdE B/ VIdAdNE 54

n# = loh.(o]f A, 2007) Fishbein & Ajzen(1975)
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gt golstwA ol o] FFE MAE 24E ATl I et AL A

T o)} &t} Blackwell & Miniard(1986)o] o] o]&td uf o=+ Ay} e
L7t st 2 34 JbeAdoleta A, FejY ke gk AEe wiAE @

AN A a3AJg deks AAE vz ST T3 Davidson &
Jaccard(1979)= ol =7} ool ok o] wls] 2t} AEeA P52 o
S ¥ A, AE 820000 Tl EE AH|AIE oE AlES FY el A
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S A AHAE AFY 5H AT 44E AAE 0 o
@ JZoR F85A B Folm F7h L BAS omAL BY JFOR §S
Zad Adel B ACTh(AAE, 2003) 53 auAe] HAE EEI} UL
wa 2R} Bo 355 AR gl Aus Agle A% olgd Ay

Aol Qolm Frjelah Aol 9L F wAZ FrbelnAzt o gHtta
F43H9h Roth(1992) 5& @7bolvlAel o Age 4Fwol doke AL ¥
HEd, Z7H oluAsk BY AFe olvA} 45 AAD W AY FE o)

ol

G AEE7l O Foldths AL v

B Ao #rh Bde BRAAQ 574 onA £, F AAolnA, 4
A oA, FaA ojuA, Bety o|ux, 71%H o|uA, FHue FAwA
olm A7} @e] | mAuls ofmAd] FFL FA A Ay mi thed ge

-

Hl #=re] F7kolu A= 52X R 2ol X]o H(+)9] FFE vl&d Aot

Hi-1: =9 AAlA olvuA= i Mns ofnxlo A(+)e] d&F= vd A
ol th.

H1-2: g=ro] AA/Esh4 ojn A= o8 n|x ojulAlo] A(+)o] F3FS n A
ol

HI-3: =re] #eprjed ojuA= i uls ojujAlo] A(+)9 & A
ot

Hl-4: =] F=3} @AF A= S8MHA ojux|d H(+)e] d&d&
v Aot

2) SlmAH 2 olul g Fhel
T 7Fo|u| A 7} v AR AEFEFA A7 W FulgALAA o m X = g
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gk Schooler(1965)2] <A o], =7} ojux| o] o] theh B2 A0 Fsl
A gtk w7boln Ao e iFEe ATE I7FolM AL Aol ik dw
Al olm A Hrbel d&Fe FH, wekd vk Frjoata el Tad WM
2 Zgsitta B gith(Bilkey & Nes,1982). ol & nig o= tvhg 7H4S AA
Eiasg

H2 : @59 I7tolnAlE dadd Fad=d H(+) 9FE v F R
o.

H2-1: @e] ZAAA olwAs ojmag Pujelme (e d%e WA 3

o]},

H2-2 @3e] AA/ZEA olnA = elmwg Tojewe] A(ne] Y 1
Aol

H2-3 el Fetr&A olm Ay o mud Tujowd A+ JFL n
Aol

g
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EEP DI
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& AT AFIMAIL EI5E AFTHNE FoF TS MATT 23

St o)mAH] 2 A X 7ZtE o) s AH] A~ FH o] Ao]ggEy FHE T o
TS MHATE ATF(HEE & 0|93, 2004) & omAn|A FHol AuA A4
Lol 9GS Frhe AFH(AAE, 2006914 JEAuls FA g At 9

H3 g9 gEAMHA oluX & gs5#F Fugdxd FH(+)g FFE 7
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7P7F Fofsks A, WA nAdE g AL ot st A = 54 =
Zhell tisl Zi= 149 SAl=AM 2oveke] AL AA, ), elal, AA|, AR,
de 59 247 EdHor gkl AdAH= Aot & 5 vk

2 ATl A =Tkl R A E FEA](2005), Han(1988), *&4(2002), &=4, qf
TA(2005)¢ AFAToNlAM ol&F SATFE 722 F7Polv A A=
TAskaL, 4L A, A/EE, Aele, w7 AR S5 15

N 2&ds sl olFoHth

R e i L&
1 ARE FRLEFF] Eh
2 e AAH oz M=ot}
3 A g A A gl e wvtelth
4 S AA7E gk s 7foltt
5 32 AL A o)
6 S w3F ol w2 wUbet
7 3t A Mo R ¢hddh F7bo|nt
A2 /5-5}
8 S ANk o whgol £t
9 g QgL FEo] = wbolt)
10 e HatH o AFE F s Hbolth
11 He}/7)E =2 Al stkE =7kt
12 =2 7]eEo] Hojd w7folth
13 g S 5ot}
14 Tkl B g AATel 71 i g7 kel
15 e e = 7koltt

2) el mAHz oA

M AH20000 S HAAABATL AASE dRANS W, WEE, A0k,

_50_

Collection @ jeju



.|_4

e Aelg oAbzt AATA AN EMRs FEE B, AE5AH s,

R I 2 P BT B ] I e B [ B B = s B e I

AT = omAu = ojuAE H&A((2007), oe-7(2011), L9 <1(2011)

sk T ¥ =
1 Hedolt 57 o5l Hdsin
2 o) mAfu] 2o i) Bof ]l gl 7Hd 4 Ant
/A2
3 Heloluh ozl Ao omAdny ZIAE 2l v
4 Heolut 57l o 5xle] Aol w4
5 Heolut jgrle] Hado] Tt
6 A/ A 2 Heloluh oz7|e] Aol Frh
7 AP QL g Au 2~ o] EH
8 gelolu 5713 o8xle] Vel 4
=7)E/
Helo U =ZFo] =
9 444 ot ou5rld AlSFol =
10 Heolut ejgrle] Aua= gt g Alsdn
1 Aol sttt
A=/
[e) = Al o]
12 S A2 AEgo] 9
13 O BAH 2 H]go] g Aot

3) vl el =
ol e ol BAE 24 FEE Jvisn, 24 FES T
wigel glold sk ABolE AAE sde] sirkn ¥ 4 9ok
oA AR Pl EE ggE. uE(1999), W

(1990)8] ATATFolA o] &3 SHEFS 7122 Frje=d Aetes +4d35

}1_1{
[®)
S
S
=
ofx
ol
1z
P
o\
i

Collection @ jeju



[=1]
S

M-3> FOjQ|=0f 23 =

<H

o8& o] Utk

g 27te) o

]

vzl

il

2~

-
1

-
it

=
=

of A==

[e)

sl dolg

7}

reac. o

J o
[e)

czARow Aol

a|

S
&

I =

)

&

ol

®°
A

HJEAEE o

hyA

hSS

%

fvze)

B
o)

—
fite)

il

—~ h3
= P
— T o o) i
° | A ~ = r
On_ CH ~ /Au_;\ — E_.# .
o - - XL |9 wr
=8 H e I e x ITF ol
O REXET ERT g
el B R ° Elp 5
o I o (R = -ch
wlw K W W oE W o
qT RN T K| BT A
A=
or| o 9 = ) Lo
750
o

- —

ol W 70
=~ W < o &
B | o = = G

™ hie T e EMV

i -
Nﬂ 0

ER
_52_

o

[}

=:]
=

9= FAd5 o] o, Tl

=

[

Collection @ jeju



_53_

o o W Ere m Mo T o T o 3
1 W % 1 wo %o = =2l <« =
moxmﬂ%f Sow B oy %@ﬁ 22835 85 %
= o P W T ol Al SEST S8S
EW " oF of W B X ﬂ, X = % /m T o MM )
oG ) %0 5 oh Mo = = F ks ﬁ = mzw 4
r I I Tog BN ) xw o+ ° o |F
) - nmE _ - XO
MW i wﬁ ks Mn_e = M/_H ﬁﬂ_. 5 R

woPoo ) N T =9 . °
Mo 0 A o 8 A
T T R W B ARG . m 4 4
M oy . POW o Ao Y L I 1 mﬂ mﬂ
B = - ~ ;01_ ~X 3o r W o ‘IJI T HU HU
¥ ox TN BN § o x| R i i3
T T A by T - T o <O N -
_El X R = = % T 9 ‘mml 0 UT o7
e T o T W - = L ol
W = W oA Moo %T W Ik
B e T ATt T oM T T _ .
T 7T T ﬂzﬂmmf TR &8 9 e
i of o) il w =) Aa — 13.r_| _HAT =
E.E KO o) =) i = o o ol IH

il = P N or M o B S v -

= oy B ; B = > ©
ofn 5 = N o ~ ol o W (XX X = i Sy
E o oo ® A W e Cle 2o e XN X

KB W TZ T Sl 50T L EEE
A %m N W = o O Aﬂow = = T o= = % "o GG M
W T o G o U do i S} R X T
umo W O_E 1_|1_a E.rl ,ﬁlur ‘OI m “:IL Oﬁo ‘OI ‘mﬂ _&
woT oW R = ° = ©° B : X0 i X
A%wamrw a T G K
oo : ﬁ < e G w T T X E
of T o T o < WoT e e w m o o T = <]
oW B oo P K A e - o X = 2 =
WO gy B . = % P T o T N w2 i3 i
Moo T < S o L, ° R

- o) s T o K o

g ‘mW Lf ~ O_E JM.L mj .NE T = _&o

Collection @ jeju




o)) (=)
(op] o
(@) (@)
= 0 .z
= do S "
SR S
0 H_l = ,AL
Bo G L Y
ol |oo ™ T
Nro ~0
~H Lo
gl B
i T T
X J J
= B B
Lo Bo o
Te) Te) o | 5
— o ur
<
= |, B3 wd
B F| gk
I et o e
o MoK B o
T 5 2 E - .
X M= o oo
< R
17_A|0
wr mrw_
H - <0 | _
o X o | =
= ™ | o
- o m
I cy
o)

EAEA L SPSS 135 ©]-&sto] #

o
oF
il

B

0

]

el

B
)

Fiek sbolu Aok ol EAu] s o] m 4|7}

72 AAE

[e]
S 7z

S|
~

i)

=

3l 7sEAE

W23} 7] ¢

i)

of Aol &

aF

o vl

Hr

;00

1

_54_

Collection @ jeju



AEA SHAre] Al S B Pk 1801 (48.6%), 91 AF 1907 (51.4%) o=
B B EE 304-40417F 1357 (36.5%) 2 7 Bekom,
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2 A gk
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14/ o [l ;] 5 0.712 0.482
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Ng Ba AFsel B Ax WA dmlwe Aol Fheks F5o]
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2

o

e AAM o MRl

fae AARA FFeol
7 A ° ” 5 0.647

H
N
—_
o
‘u’ [e2x#}

ox
L
~
E‘

S

0.612

Sl
ot
_?L
Al
rlo
)
rE
2

o

fru

=)

[o
=
rln
)

dae BeHow ATE A s

= 7ol o},
)3}
e/ - 3 0.627

%3t

5
| EHE ATl A sl |3 0.602

A A 15 0.753
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(2) g=re] g An| 2 ojuxlo] gk A=Y A

gare] omAu| s ou A 49 dgor FREYeH 7 o
g dAdA¥ AFHASF] AEvE 9gk(Cronbach’'s a)& /AL S
0.684, AlA/A ¥ 2~= 0.603, ol57]=/44d4dL 0642, 2=4/3H84d2 0607=
ekt =3 A dere] o g AH A olu Ao gk 137) & AE A=
074602 UelUAlgAd 4 A3E #ddste 71eQd 0658 BT E=A e

AEGol= ZA7E e Ao=m B 5 vk

o|\

12
=
=
r
>

<EIV-9> 3+29| o|@AfH|2A O|0[X|of Cht Azl

ol

21t

A A
(Cronbach’s a)

(

4l
A
i

5} B

O

9

P
2
~

4 0.684

=L
M
ox
oo |ox Bl [ o

Nt
N
as
N
>
1o,

Olox Of 1z o

T Tlegl=zx

s

3 0.603

2
o
o
f
>
=
[>
-
M
o

J o

s

3 0.642

>
s
X
10 [l oK o | o [Hi L |oiN oo o[ oF| 10 o |mY 10| oF

> |fo ro| L douy do| T (T L plo)| T, o ¢a o

Br i 2,

~
lo
il
=
=
[>
rir

~

Lf‘;‘l o ] )\}\q— 3 060’7

A Al 13 0.746
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(3) = omye Tl we] e AHY AF
W= omgYe P B 8

BAe ANF AT A ASE 07687 0650 ol A4 BAL g A

[
rlr
A\
ol
)
o
lo
0%t
I
o
=
o
|o
fr
2
s
oX,

AN A
(Cronbach’s a)

4l
A
r_{

odt
i
otk
N

oo w25k 5 0.768

B oATE B gRag PRl 9@ WAL el ol $As wa
b Aotk FAR R B5e %7 oluAs e mAus olnAs} o mw
# Frlolme] G MAE ared oHd 4§

ouf ol 93] thewt 2 MY Wi AFL WAtk

>
Ol

rr

ftlo
ol
i
N
N
2
i)
:(!)L_‘J

S

>
5=
fz

O

0

1) #=re] strolu A g o g Aju] 2 ofw] x|
B ATE 9E ML “eate] wrtoln A o @ AH solu e FHA o

- -

F(+)e 1A AoltP ek Aolth o|% AFely] 6 @Fe] % olmA W
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o

A /8E oln A, #eh/7)E olw A, T=ake] BA owA|,

AR oA § 50 SYAFIE @ gz seln ek FHUp of
!

Aol A

A1 Ao g2 yErsth A AT ( R 03692 36.9%9] AW S Hol= AL
BT g ol mAnj o Alo] FAIH o Folgt dFE F= =7t oA
HMrrs GA/AESE ol A(B=0.351), #8t/71E ovA(B=0.214), T =3 A
ol A (B=0.172), 37N (B=0.155) Feoldem EF A(+)e FFs mA=
et & FAE ARA/ES olvATE e, Be/7le olv A7t

o=
$25m, 23R A oHAT £L5E, BHAPAC ¥25E % ow
<

.
O

—_

<E IV-11> 2710[0]X|7} o] @ MH|20|0|X[0f OjX& YAl

ol o) FsAF | EEEAS t 49 TR SAF
B xwoak | wE & | TAEA| VIF
(&) 1.325 | 0172 7.708 | 0.000""
73 A 0.004 | 0.043 0.004 0091 | 0927 | 0.808 | 1.238
ii AA%3 | 0273 | 0.036 0.351 7666 | 00007 | 0.826 | 1.210

o« | “FE7IE ] 0143 | 0032 | 0214 | 4414 0.0007" | 0.737 | 1.356
oA 0.117 | 0.030 0.172 3939 | 0.000”" | 0.909 | 1.100
34 | 0.080 | 0.023 0.155 3548 | 0.0007" | 0912 | 1.097

R?=369, 473% R?=360, Fa=42487, r2l%t& 000

) s p<0.01, = p<0.05

s 27h o A(AA)E SR ol Ae] ojWE FFL MAEAE W]
g8l AN g HARA AdelNm FAE AN AT (F=132134
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p=0.000), =7} oA7} o EAMH|Ro A= Frbeks A(+)d &= U

Ehli= Ao et

i HEFAS el
a2 t
B ®FoA v e} %8
(=) 1.362 0.179 7592 0.000""
7k olm A (AA) | 0.624 0.054 0.514 11.495 0.000""

R2=264, FAE R*=262, F=132134, +9F 0.000™

T owxx p<0.01, *x p<0.0b

2) el wrjolnl o} o mpR Tujolx
BATE 9% 714 1L @ae] Frbolu A omud Tujemd FAHA

FE(+H)= v Aou = Aeln. ol AT Hal A= =rb ojnA

T A gF3AAS Fa=28548(p=0.00002 FAE 3 H 2] mPo] A
Aow depron tEsARAds v F e 0Fd
371 S8 VIFg= 5% 108t 42 oz et g f1del gl A%

rx
oX,
o
1o
o
o
ol
N
N

g 2714 Aew yehEt AEAF( RS 02822 oF 28%¢] AW H S WOl

€ ow yeuth @5 g pujoxe FAACR o dIFS Fe
T7F ol WMERE AX/E8 oW A(B=0.355), #3}/71% o] n|A(3=0.234), &
ko] A o] A|(B=0.120) FelRon, BF H(+) JFE wHE Ao
vebdth 5 FAE AA/ESE olv At =55, #E/7E o|uAt &5
=, T3 #AA oAVt w&FE 5 ogndH T E FUMetE Ao
2 vebwth ey dero] AAlolw A A olm A= o mwd Fu) 9
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<H 1V-13> 37t0[0|X|7} o|Z & T O =0f O|X|= FTEA 1

0 mEAS | EFSAS oo | BAAH BAY
B B | ®Fex | g : FE | FAeA| VIF

(‘44) 0564 | 0.289 1951 | 0.052
73 A -0.002 | 0072 | -0.001 | -0.028 | 0977 | 0.808 | 1.238
qj A3k | 0435 | 0.060 0.355 7.257 1 0.0007" | 0.826 | 1.210
j;]x] #st71% | 0247 | 0055 | 0234 | 4530 | 0000 | 0.737 | 1.356
=387 | 0129 | 0050 | 0120 | 2579 | 00107 | 0909 | 1.100
A | -0.023 | 0038 | -0.028 | -0599 | 0549 | 0912 | 1.097

R2=282, AW R2=272, Fz=28548, +9&& 0.00™

F) #=xx p<0.01, ** p<0.05

S| Zob oluA(AA) ARWY TR FFS VAEAE 1] 99
ANG W HARA AvIAE FYR HA4e AFsel( Fah=9153,
p=0000), F7k ouA7} EobdFS guwge FElew: Fbshe A(+)e
A UEle Aow vt

<E NV-14> F7tolu A7 Qa5 ig Fujo]=e vXi= JFEA 2
H| ¥ =34 ¥ F3HA 8.9
29 t
B EFESA o] e} 45
(=) 0.416 0.295 1.410 0.159
=7} olm] x| (A A) 0.855 0.089 0.446 9.567 0.000"

R?=199, 4% R?=197, F#=91534, <& 0007

F) sk p<0.01, #=*x p<0.05

3) @l omAus olmA s omyy Tl
ATE % 7hA 2 el omAus oAt omgy Fulo o

rie

FAAN GRS WA Qo Aotk o2 AFE S8l dRe m
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F#k=57.762(p=0.000) = F4d%¥ 3|A2e] Byo] A3 Aoz Yelytow v
A EAANA YERE 5 9l
102 2 Aoz e} F

rlr
x L
o
o
rx
oX.
1o
do
o
o
o,
X
ol
do
=
|
)
ol
Cal
i

U
o
0
i
I
v
-
rob
i
1o
)
e
~
)
M
ox
o,
h=)
b
>

X
~
Y
=
>
o,

Mool EAMORE oM FF& A4 R Aow

FE3AT

=
23]
2y
)
R
N
=]

o | 2
2 9l ¢ i
B | mzoa| g TE pxea| VIF
) 0387 | 0223 1733 | 0.084
., AA/AEA | 0088 | 0053 | 0079 | 1637 | 0103 | 0729 | 1372
o]l &=
MM | Al /e | 0086 | 0052 | 0079 | 1678 | 0094 | 0750 | 1.334
oln] %

og71e/AAdA| 0197 | 0.044 0.191 4436 | 0.0007" | 0.907 | 1.103

AgA/cE A | 0483 | 0.040 0512 | 11.967 | 0.000”" | 0915 | 1.092

R?=388, 4% R?=331, F#=57762, & 000"

F) ke p<0.01, #=*x p<0.05
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7¥

o

Zlo] 357, sAlde] 326, AH{A 57} 3.23,

P 7 7F 316, AHF-91 37}

293, AF 5 &0l 293 o2 Fujeolgko] HUlE AT}
<H IV-17> 9|2 AMH|A &H2H Ojo|sko| 4~F H|m
= 9 g = Abd 4= 3 EF=Ax
1 F7 % 370 3.81 1.08
2 n-g4y 370 3.81 1.03
3 271710 370 3.63 0.88
4 A AR 370 3.57 0.93
5 A ¢ 370 3.26 0.87
6 222 & 370 3.23 1.10
7 Sl =1 370 3.16 1.27
8 AR 3} 370 2.93 1.29
9 43 5 a5E 370 2.93 1.08
<18 Iv-1> o|ZMH|A =29 ojo|sto| &% H|m
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Ao thef Lolr iz BAHEA(ANOVA)S AAsgon o Axes gy
ok 97 o A~ i F AREE o7t ' Aog JEhd dES X 7F
o} FrIFSoldor A5 Heol= 204 wwke] 53 wHHl 3.667HC
2 7P =kom 40-50417F 2.826= b e Ao g uEryth e U]
o Aol 504 ool 43412 7 =2 Zo® yErgTh 1 o]y
A 671 JEAR A FEME d¥ER Fujoldke] o]zl Qe Aoz UER
t}.
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<H IV-18> 1Y E o2 MH|A0| FOfOl XHO] =4

F#k
ol ey A 2= bE| M FIH %
Iioa ]"ﬂ]‘“{“ o& J-Ll__j}_ (%QQ%)
204 v qk 15 2.867 0.834
20-30A4 122 3.172 0.810
30-40A 135 3.267 0.916 2.055
40-50A 57 3.333 0.873 (0.086)
504 o] 41 3.512 0.870
A 370 3.257 0.872
204 v qk 15 3.200 0.561
20-30A4 122 3.623 0.894
30-40A 135 3.667 0.855 0.973
40-50A 57 3.649 0.813 (0.422)
504 o] 41 3.634 1.043
A 370 3.627 0.875
204 v qk 15 4.000 0.845
20-30A4 122 3.705 1.119
30-40A 135 3.844 0.992 0.674
40-50A 57 3.825 1.020 (0.611)
504 o] 41 3.951 0.973
A 370 3.814 1.031
204 v qk 15 3.667 1.047
20-30A4 122 3.508 0.884
7 A% 30-40A 135 3.563 1.012 0.929
sene 40-50A 57 3.772 0.824 (0.447)
504 o] 41 3.488 0.870
A 370 3.573 0.929
204 v qk 15 3.667 0.976
20-30A4 122 3.254 1.001
30-40A 135 3.319 1.170 2.812
40-50A 57 2.825 1.088 0.025)"
504 o] 41 3.244 1.113
A 370 3.227 1.101
204 v qk 15 2.800 0.775
20-30A4 122 2.984 1.076
30-40A 133 2.955 1.079 0.418
40-50A4 57 2.912 1.123 (0.796)
504 o] 41 2.756 1.113
A 368 2.929 1.075
— 77 —
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T2 A% AL 5 g7 | mzas | o
(fro8H8)
204 1]k 15 2.733 1.438
20-30 41 122 3016 1.199
i 3040 135 3015 1.333 1.057
40-50 A1 57 2.649 1.302 (0.378)
504 o] A 41 2.878 1.364
RE 370 2.932 1.293
204 ]k 15 2.800 1.320
203041 122 3.246 1.187
S 3040 135 3.207 1.350 1.232
40-50 A1 57 2.895 1.080 (0.297)
504 o] A} 41 3.293 1.401
RE| 370 3.165 1.265
204 ]k 15 3.800 0.676
203041 122 3.656 1.058
S 3040 135 3815 1.167 3.168
40-50 A1 57 3.772 1.069 0.014)"
504 o] A 41 4341 0.883
RE 370 3.814 1.085

F) #=xx p<0.01, ** p<0.05

(2) BATREY RV 29 T E A

7bqleAel el olwmA BAEA(ANOVAIS AAsgien 1 Ave
&3 2T 97 uANs 35 F 9EFASEE Aol A= Ao ek
gue AnAas RARD veon Anne FSels 4BF Aol

250l 20,0009 o]l A-5-7F 53 wEH el 34574, 3,000-5,0009 7-9-7F 3.453
How AdAow uelge] B o vehth 1 el e omAus
Ee AgitaSel we Fulelgel o7t gl Ao ey

_78_

Collection @ jeju



<E V-19> YBRASY O|RAMHIA0| 01/ Xf0| £

n
2 agwasy | Ade | B @ | mERd | o b
1,0009 o]} 31 3.323 0.871
1,000-3,000¢4 60 3.250 1.002
3,000-5,000¥ 75 3.213 0.793
1} 4 5] 5,000-7,000¥ 63 3.302 0.754 0.157
7,000-10,000¥ 68 3.250 0.998 (0.98%)
10,000-20,000¢4 38 3.184 0.801
20,0009 o] 7 35 3.314 0.867
A A 370 3.257 0.872
1,00091 o] s} 31 3.419 1.119
1,000-3,000¢4 60 3.667 0.877
3,000-5,000¥ 75 3.480 0.760
Ao 5,000-7,000¥ 63 3.635 0.768 1.080
- 7,000-10,000 68 3.676 0.969 (0.374)
10,000-20,000¢4 38 3.789 0.811
20,000 ©] % 35 3.771 0.910
A A 370 3.627 0.875
1,00091 o]} 31 3.645 1.427
1,000-3,000¢4 60 3.633 1.089
3,000-5,000¥ 75 3.733 0.991
PO 5,000-7,000¥ 63 3.889 0918 1.217
OO0 ©o
7,000-10,000 68 3.956 1.028 (0.296)
10,000-20,000¢4 38 3.763 1.051
20,0009 o] 35 4.086 0.702
A A 370 3.814 1.031
1,00091 o]} 31 3.419 0.886
1,000-3,000¢4 60 3.500 0.873
3,000-5,000¢ 75 3.867 0.905
A7 =) 5,000-7,000¢ 63 3.587 0.816 1.874
sene 7,000-10,000¢ 68 3.412 1.109 (0.084)
10,000-20,000¢ 38 3.579 0.919
20,0009 °]% 35 3.486 0.853
A A 370 3.573 0.929
1,00091 o]} 31 3.226 1.087
1,000-3,000¢4 60 2.783 1.106
3,000-5,000¢ 5 3.427 1.129
1715 2 5,000-7,000¢ 63 3.524 1.045 3.861
7,000-10,0009) 68 3.000 1.037 0.001)"*
10,000-20,000¢4 38 3.184 0.982
20,000 ©] % 35 3.514 1.121
A A 370 3.227 1.101

F) #xx p<0.01, ** p<0.05
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i A d a5y AR A | EEEA o
1,009 el 3} 31 2.935 1.031
1,000-3,000 60 2917 1.030
| 3,000-5,000¢) 73 2.849 1175
A5 5 5,000-7,000¢) 63 2.937 0.859 1.642
P 7,000-10,000¢1 68 2.794 1153 (0.135)
10,000-20,000¢1 38 3.421 1154
20,0009 o] 35 2.829 1.014
A 368 2.929 1.075
1,0009 el 3} 31 2.968 1.426
1,000-3,000<1 60 2.950 1.294
3,000-5,000¢) 75 3.213 1.287
R 5,000-7,000¢) 63 2.921 1.182 1.298
7,000-10,000¢) 68 2.662 1.410 (0.257)
10,000-20,000¢1 38 3.026 1.000
20,0009 o] 35 2.714 1.384
A 370 2.932 1.293
1,0009 el 3} 31 3.258 1.316
1,000-3,000 60 3.067 1.313
3,000-5,000¢) 75 3.453 1.277
ob 3} A B 5,000-7,000¢] 63 3.175 1.100 2.860
o 7,000-10,000¢) 68 2.676 1.227 (0.010)™
10,000-20,000¢1 38 3.263 1.245
20,0009 o] 35 3.457 1.291
A 370 3.165 1.265
1,000 ©] 3} 31 3.645 0.950
1,000-3,000<1 60 3.583 1.124
3,000-5,000¢) 75 3.920 1.037
4 5o 5,000-7,000¢) 63 3.968 1.015 2.039
7,000-10,000¢1 68 3.706 1.305 (0.060)
10,000-20,000¢1 38 3.658 0.994
20,0009 o] 35 4.229 0.843
A 370 3.814 1.085
) =k p<0.01, #x p<0.05
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B oATe @Fe] FroluA @Az oA Faee] B o m e
Foholwe] oW Qe v
gov 97 olmAulzol Ug Frjelge wwstn Auw, ARTREE ol
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o
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ol
ol

AA, Fd=o] w7rolm A= =] B AH| A ou| Ao FAHCE FoF
FS T AR UEYe BA/E3F o] m A(B=0.351), #3/71s= ol A(B

~0214), kel A o] WA (B=0172), EIANUA(B-0.155) SolA o, B
(e FFe WAE Aew Juwd = AA/E ouAs BesE 7

7
St/71e oM AIZE e E, T3 e BA olvAYE =EE, 3 o

.
25% &% uAus oAt Frkse Ao veth aey #3e 7
Aol A= o mAmz ol Aol frolHel GG MAA Lo o vhey
o,

S, Awel FAcNAE FEA AT Juud T FAACL &
Jd PP FE Ao vpEhon], PH/E3 o]vA(B=0355), /7% ol
14 (B=0234), =3 A oA (B=0.120) S0l A(+)¢ AFE HAE A
om yehdth & AA/EE onA $254%, A% WAt EerE,

Faste] wo oHAYt ¥SFH(PEA) FHAY @F3 omwg Pujo i
7

Zohsiehs Aolth ey @wel AAloln A BAARA oA omn

A, gh=re] S M H| 2 oA = Fjle] kol mybd el FA A

08 Ho¥ 9L FE Aow vehon], g@sE/A84 oA (B=0.192),

AEA/EE A ol m A (B=0512)7F Frl e ke AH(+)e] FFS mA= A=

Buth & Gdm/1E/A8Y oA} B5E, AHAY/FUY oMAL Fe
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<H IV-20> 2MZA0 Qo

7hau 41725}
ko] A A olu| A= date] Y EAH]A oju| X A(+)Y]
HI-1 AgS nxA B Aoz vEhta 9
hy | el AR olnAs @l el SEEEEIOE
geks mx= Aoz vbehta 9t
7141 Gy | EEE ANEA elmAE @l dmAHs oniAel H()el
FFE AL AoR Yepda 9
HI-4 aate) %—wr HAA oA tﬁA EEREREEE
(1] FFE VA= Ao et gl
H1-5 el w}yﬁwg olm %= 3 «HEHHli ofm A1 9] A (+)9]
qas mxE Aoz vehta 9k
o1 gharo] A= o 5d o] ()9 FFE WA
wohe A0® yehta gtk
o ghato] Ax|/H8 o mA|= ,] {% Tl el Ao dFE
n XA Bl Ao Yeptal 9]
o] 1}3ly) % olm| %= ,]E%% TFujel e A(+)9] FEgFs
742 H2-3 mAE Ao® Yehta gt
o o] Fxate] dAo|mA = gwd Tl e A(+)]
ke m A Ha= Roz yehta gl
o] H3HA oln = o gl Fujelwd] A(+ )9] 3 s
H2-5 n) 27 Eahs Aoz vehta gtk
H3-1 o) olg AW/AEA ouA L gEy Fule| o] H(+)9]
JEke 1 xA Fals Ao e} 9
. gl o7 oA A/AH A o] o B o] o)
A(+)9] A4S nA ek Aoz ehta ok
7Hd3
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Abstract

A Study on the Effect of the Influence of country
image and Medical service images on the Purchase
Intention of Medical Tourism

-Focused on Chinese Tourists—

Xu qgian lin
Department of Business Adminitaration
The Graduate school of

Jeju national University

The 21th century’s peoples take much attention to health because of the
development of the economic and the pursuit of the high standard life.
Medical tourism is a contemporary phenomenon which has its root in both
tourism and health service. Especially, Korea’s medical tourism market has
grown dramatically after activation of foreign patient attraction law.

The nation image is a very important factor when consumers decide to
purchase the product or service, it is also applicate in the case of medical
tourism purchase, also the nation image can influence the medical service
image. The medical service image is also an important factor when the
tourists decide the purchase the medical tourism or not.

The purpose of this study is to find out which is the most influential
factors among political, economic, relative , national image and cultural image
in case of Chinese tourists when they purchase Korean medical tourism, and
which 1s the most important factors among service, installation, speciality,

appropriateness in medical service image when the Chinese tourists purchase
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Korean medical tourism.

This study estimates the Chinese tourists’ Trust in the Korean health
service quality . It means perception of medical tourism.

The survey was conducted August 1 to August 25, 2011 to 370 samples
were analysed by the Chinese tourists who was traveling in Jeju island.

The results are as follows;

The economic image not have any significant influences on medical service
image and medical tourism purchase intention. But the political, relative,
cultural and national image has a positive influence on medical service image
and medical tourism purchase intention. The speciality image not have
important influences on medical tourism purchase intention, but the service,
installation and appropriateness image has a positive influence on medical
tourism purchase intention.

The implications of this study are:

First, the national image factors such as thoughtfulness, high education and
polite attitude should be utilized as a Korea medical tourism marketing
strategy to differentiate itself from the other foreign country in China.

Second, There are needs to raising trust in health service quality is the
most important for Korean hospital and tourism companies to attract medical
tourists.

Third, In addition, the importance to advertise dentistry treatment target the
20-30 youth, and introduce the recuperation service.

Fourth, when advertise the Korean medical tourism, it isS necessary to
introduce about the Korean medical skill and the high standard facilities to

the Chinese customers.
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