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ABSTRACT

The study on the relationships among service provider’'s

emotional intelligence, social exchange and customer equity
- from the perspective of internal customer and external customer-

Jong-Heon Lee

Department of Business Administration
GRADUATE SCHOOL

JEJU NATIONAL UNIVERSITY

Supervised by professor Jung-Hee Kim

Emotion is a major psychological force which may have a strong
influence on clerks’ behaviors and abilities to perform(Brown, Cron, and
Sloeum, 1997), but only a few researches on how emotion should be
interpreted and applied in marketing exchange have been conducted so
far(Bagozzi, Gopinath, and Nyer, 1999). Although some studies have dealt
with some particular emotions which are to be faced with in the marketing
field such as fear and anxiety(Verbeke and Bagozzi, 2000), feeling good and
excitement(Chitturi, Raghunathan, and Mahajan, 2008), and shamefulness and
sense of guilty(Agrawal and Duhachek, 2010), it has been neglected to study
the clerks themselves and their abilities to respond to and perceive
consumers’ emotions, not considering how those abilities act as variables in
marketing exchange. Therefore, this study aims to demonstrate the role of
emotional intelligence within the nomological network of major relationships
depending on variables of marketing exchange. As it is considered important
to grasp what effects emotional intelligence has on the exchange relationship
in order to expand the meaning of marketing exchange, this study is to prove

the fact that emotional intelligence is a crucial factor in marketing exchange

- VIl -
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relationship by demonstrating that as the level of emotional intelligence marks
higher, the positive influential relationship in social exchange and customer
equity will be improved.

To achieve this purpose effectively, this study arranged two distinct
study models from the perspectives of internal customer and external
customer, and analyzed them substantially by examining various literatures
and using a questionnaire. More specifically, for better understanding, it
obtained data from related domestic and foreign books, theses, a variety of
publications, and statistic data, which were later synthesized to be put to use
in this study. Also, it examined previous studies and related theories about
the definitions as to emotional intelligence, social exchange, customer equity,
and empathy along with ones about relationships between emotional
intelligence and social exchange, from which construct factors of each
variable were identified.

Based on these theoretical bases, it then presented emotional intelligence
as an influencing factor of social exchange and the model of influencing
relationship ranged from these factors to customer equity, analyzing the
correlation among those factors. To identify how emotional intelligence of
service providers, which had been our top priority, affects two
aspects—internal customer and external customer-respectively, this study
performed two analyses simultaneously divided into Model 1 : emotional
intelligence of a service provider-social exchange(one with the organization,
the other with the manager)-internal customer equity, and Model 2
emotional intelligence of a service provider-social exchange(one with the
corporation, the other with the service provider)-external customer equity.

The results of this study were as followed ;

First of all, in the linear correlation between four factors comprising

emotional intelligence(self-awareness, self-management, social - awareness,

and relationship-management)and two factors of social exchange with the
- VIl -
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internal organization(social exchange with the organization and social
exchange with the manager)of Model 1, social exchange with the manager
appeared to be statistically significant in the all paths except one with
self-awareness. In case of social exchange with the organization, it was only
significant in the path of self-awareness. These reflect a service provider as
a main body of exchange tends to exchange socially with managers who can
be contacted directly as human beings more multi-dimensionally rather than
the organization which is difficult to interact and have empathy with.
Especially, the result that only ‘self-awareness’ was no significant among all
the other factors in social exchange with the manager displays that a general
characteristic of a social member that the person under control of managers
In an organization tries to manage his or her psychological
state(self-awareness), be aware of others’ emotions in the
organization(social-awareness), and have good relationships with
others(relationship-management) rather than perceive his or her own
psychological state and act on it. Conversely, in social exchange with the
organization, only self-awareness among the other factors was shown
significant, indicating that as an organization is not a person, which means it
1s difficult to have an exchange or emotional reward, a service provider tends
to concentrate more on his or her position and emotion within the
organization, not feeling any exchanges with the organization.

Secondly, the correlation between social exchange with the manager and
with the organization as construct factors of social exchange was verified and
appeared to be significant. This demonstrates that the relationship with a
manager who is an internal primary contact person of a service provider have
an influence on social exchange with the organization of the upper system.

Thirdly, this study verified the correlation between social exchange with
the internal organization(social exchange with the organization and social

exchange with the manager) and customer equity(value equity, brand equity,
—_ |X —_
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and relationship equity), resulting in all but manager-social exchange
-relationship equity appeared to be statistically significant. From this result, it
can be said that a service provider internalizes the value of the organization
which he or she works for by exchanging socially with the organization and
the manager. Consequently, a service provider, indeed, acts as not only a
giver who provides merely a service and product, but also an intermediate
consumer by internalizing a variety of value which the firm tries to provide.

In Model 2 viewed from the external customer, first, the linear
correlation between four factors of emotional intelligence (self-awareness,
self-management, social - awareness, and relationship-management) and two
factors of social exchange with the external customer(social exchange with
the service provider and social exchange with the corporation) was analyzed
and two paths of self-awareness and relationship-management were
significant in social exchange with the service provider. In case of social
exchange with the corporation, all but one path with social-awareness were
shown as significant. From these results, the a service provider ability
needed by customers is to control well his or her own emotion and have a
harmonious relationship with the external customer. Such exchanges of
service providers’ emotions with external customers play an important role in
exchange relationships between companies and customers.

Secondly, the correlation between social exchange with the manager and
the organization as construct factors of social exchange was verified and
shown as significant. This means the image delivered by the service provider
to external customers extended further to the corporation.

Lastly, in the correlation between social exchange with the external
customer(social exchange with service provider and social exchange with
corporation) and external customer equity(value equity, brand equity, and
relationship equity), all paths appeared to be statistically significant. From this

result, it can be defined that the emotion of a service provider who is in the

Collection @ jeju



final step of direct contact with customers has an effect on social exchange
with the external customer, during the process of which, some positive
emotions arise from the service provider, who ultimately is made to package
and deliver the value which the corporation intends to provide for its

customers in more desirable way.
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golm gk QuHoE A%e ol gHolxn G Aush: FHS o)

Salovey, 1997, Mayer et al., 2000; Salovey et al., 2002).
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Foad adl ke #AE 2Aehe AEA Ao Ade Ade #AdA T ol
%

Wolfe, 2001; Goleman, 1995, 1998; Cherriss, 2000; Muchinsky, 2000; Weisinger,
1998). A=7hAl, A 5ol gk =29 A&l dxqdd v 2de] A Ant
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Rl g4l AER FAH Ak A TPy Fake] TR AHE
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TR A7 Ar A3 A
R AAH 2l B, VE
o, 7HH, A
=z = 79 7 A y y y
= 07]'1!? JL'"-T7] 1_]_', X]—"] 79,'045, /,\li]“};
g OL EEERSR ey AN B, AAH A4,
== AR A A A 0 ge AsAAR
o 3 REEE EE
% WorldBank(2000).
A AR A ASH ARG ARH AR, BY AR, AF AR 2

ot gee) ARy vmgons Wek ¢ 5 vk AA e g g

ol A zrel §AEI Aolde b el A 4 UrkAdler and

W AR ARE el Adzleh A9 A olFd FA glo] AAHAE @

toh whde] o] Fojdel sha, ARE oldlsty] AF Az ATAH AR, QAF
AR 5 vhre Qo] xpgle] FAHojop drh(Evans, 1996). 1ETIL A A}

W BHoR St MR FAsL F gojokw s AL of

=
Utk 45 stAY asS Be A 22 F ol AgEol v ZEs dt

(Coleman, 1988), t}& 9 xE o7 A3 7}53ttH( Bourdieu, 1985). 174 &

O BAZE AR F5clu AL FER B2 gt HHom AgdE F dns
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of B = AN I 7HATE WojAl= £ A A58 o Hh

ALEI A AR o] E2 JlRlelv Fu @ 22 @] te] EAlstE #A Aol
A2 FZ Hae ol B F d&E& A= o] Eo]tH(Nahapiet and
Ghoshal, 1998; Zheng, 2008). A}3]% At A}3] % Y 9)2; Alo]o] FAl] wl e
A HFomA, Jiem FE Aoy FEA o274 &8 Ths
g 7FA e ARtez A AES gt o)y gk WA FH o= A3 A A
o] Sxlol} Aol e x7 Ay (organizational outcomes)ell o] E A 7] o] 3t
Zhell gt #do] FZulE i Yok (Burt, 2007, Mauer and Ebers, 2006; Moran,
2005; Tortoriello and Krackhardt, 2010). 22y, A}3] 4 A3 Ao #AAES
ARHor AAS = =gdor FEl7b w20 (Gargiulo and Bernassi,
1999; McFadyen and Cannella, 2004), 235 723 91 ddd A28 =&
32 Eak3 QTtHWu, 2008; Zheng, 2008). ©]= 227+ A @7t Ao 7]ed 57
M e we FAge] i G FHEFoF stvhE =2 (Zaheer et al., 1998)1}
ALE A HES A7 AHAA 23EE 25 938)E ZFE37] 2ue 7138 A
sttt - (Adler & Kwon, 2002)0] AlAbsts AAF, A3 4 222 w7
TE T3 Aad gild FFS vt BHe Aol By =g Feln. o] d
=7+ Yli-Renko, Autio, and Sapienza(2001), Wu(2008)¢] A= ATE EajA]

= s s A gl

o

ﬂJ

qes gt ARSI A AR EE e dEd EAeE B A9 24 o
g UFY gdetA AoEan &85 glow, I 3= QIAAEY JfE
(Coleman, 1983)oA ¥, 7|99 A3 (Baker, 1990), A < (Putnam, 1993; 1995)
ot} =7ke]l Wod (Fukuyama, 1995)0l o] 27]174A] @ 91etA == Ut o]
g3 A= Eateta AR A AR d e Fe =As WA JEYZTE AL
34 PEs AWste 7 e Adolgts Aol ool whel ARE A AR
Aol w3y AgH(Tsai and Ghoshal, 1998), ®¢] 4 3}(Oh, Chung, and
Labianca, 2004), #| A x}# o] #Z(Nahapiet and Ghoshal, 1998), #]2] & & (Bell
and Zaheer, 2007), A4 &+ (Yang and Farn, 2009) % A}3]% a9} A= A
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Boted FEA A8 &85 gt

@t okl M=, A AR ES HAH o FEA E8HL AT, 2
A ou 2 2 tisiMe B2 olddy EgAAdol EAgtH(Adler and
Kwon, 2002; Koka and Prescott, 2002). ¥ ol A= AFS A AHE-S “TfQloln}
x4 T AEA @97t Bagd #AUEAA el Awii ol glow
(embedded), ME AL E3] o] & 7t53 1glu VEYaA=Z g g9 24
o] H3ro 2 AHoldth(Inkpen and Tsang, 2005; Nahapiet and Ghoshal, 1998).
ALS A Aol whE Aol FHFomA AR A A2 ofe] ThA] ol £
7hR v AFS A AR A A FE] B e Eeke B A BAES v
ste], B AFeAME ARSAH AR oz Aol A A wFS Agoldtr|dl A
Nahapiet and Ghoshal(1998)¢] 7@ 4 &/ E wet A3 AES A 2, =
TZA, BAA, AAA ADo R e, ARSI A AR o m AS A WP vk
ofyel A T3 AE A wgkate] Q3 AAES AHr A §v

O Fzx4 24
A3 A 2R %A 2} (structural dimension)S B9 A zFe] AwrAd o

ﬂi}L

T89S 9nstd, A2 (network ties)Z 24+ Z(network configuration)E& 3
g gttt (Nahapiet & Ghoshal, 1993). & A4 A28 G4 Aoy %2

@ dAZdA, HS w=ek #Ae EA & EHd= JHHd ol th(Robert,

o

2009). AF3] A AE o] A AP UEYA UE(density), 5 A4 (centrality),
T24 FAA(structural equivalence) 53 £ UEH A HE; Sz 9
 AZAWe] FxE dotste WHBurt, 1992)3 #A] 1Al Y HE HIE

Aol 7o o& Fotsli= #H (Granovetter, 1973)0] 1o, o]
23 HES w2 7S ATEolA ASA AR 2 A2 FE AL A
’F & 28 (social interactions) o2 @ =E a1 FA4=3 3lth.(Molina-Morales
and Martinez-Fernandez, 2010; Robert, 2009; Yli-Renko, Autio, and Sapienza,
2001).

@ #AH 2
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ALE] A AR o] #AH 2 (relational dimension)S H&2Hg IAH S Fa
A GARRZR FAH T A EHALE BA EAS v s (Granovetter, 1992),
A, grEI AA, ook g, ALY LA o ideR &R E v
(Nahapiet and Ghoshal, 1998). ©¢] <olA HHAS=Z AlF(trust and
trustworthiness)7F A3 2 ©@9] Alole] #A 54& & UetdErhs HoA o
2 Aol g &g 9gth(Levin and Cross, 2004; Moran, 2005; Tsai and
Ghoshal, 1998; Yang and Farn, 2009).

@ A4 A4

A}3) A 2R o] 1A A 2} (cognitive dimension)S TALE Alolo] FE 9
4 HAE THE S, 1 Aoy YuAAlY FRE T, Al=ol dE
ojgiv} FF AEAS FXe= IS gl Coleman(1990)¢] o] oF7]&k A}

Ao olsfd 4 Atk A 3t

Jfu

T 299 1 ¥FY oldlE Aleele AYeEAE Aoy F oo T
(Nahapiet and Ghoshal, 1998), &3¢} =3te] ¥ T3 22 Q<210 x4 o]
CH(Inkpen and Tsang, 2005). AF3] 2 ApE-o] <X % 2S5 83 7]FE Ao
A AR T v HA(shared vision)oZ 7/IE3tE 1 &% AL, 2005;
Molina-Morales and Martinez-Fernandez, 2010; Tsai and Ghoshal, 1998).

24 U 749 e A E A s AEe A P SAHA] dFS v
AE BAE A3A FEAES SelA B et skt (Granovetter, 1985;
Gulati, 1995). 73t < Z(strong ties)e &3 2z
of %5 Fd FAAEAA A=FAE AT, AFES dsA = TS 3
™ (Krackhardt, 1992), & WX+ AA 4 A& (affective trust)oll 5824 FFS
n] At (McAllister, 1995). 7§el 7+ %2 o]Ae] that AFoA % Levin and

Cross(2004)= 2 =7l 9% AlZ(competence-based trust)2} oA, A1

Hista 71Esh g1zt A5 doa82 A dig g5 A3 2 F
Zr el F34S s (Bierly et al, 2009; Gulati, 1995), L&) i, AIAE T HH
WS FHZ3 o Z M (Bstieler, 2006), 21#e FAS FHHgo welA FAHALE
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and Sikkel, 2004). A& 4 Aejz Ao A} AegFo gz AlFE FHEFA
o AlgA AEEAe] AF = A B 2HS StE dlew, JEE Y4
A EollA BlEe F71, o=k Aol et JiAEe] =AU RT Y of
71H e FRE Z2 Adder AR F WA= JHQle] #osts AR E
oty A3 A Al wigh AdWkA] By Vi E=A e AFoln. EE ol d
7HAL 1A A Ao A a4y FUA A4S FUtste] tAd Ao 4l
FE defelr|m gty ey, vAkd A id o m A o] AlE o] gk ol &
3}

st X A A A FF alEe i Ao FeAde] FAHAN
G

_59_

Collection @ jeju



a3

=
=

o A e] Apalst o) ste] 7

AR %

ol & o

A ol

sk
=

A AFdBATE A

o

|
—~

=

glof Ah3]

el

23

=
=

A9 AT

gl

7FA]

&

S

r

SERE
711 3te) A}l

el

2 o]%

[©)

Ao

wge) § A A

5%

pApel g Ahete] Ab

o
E

[©)

Ao

gl

7FA]

=
-

3|
2|

Apefel A}

L
[}

Mul 2 A

s

2kl

REREE

2

7}

R4

@ A WA e A4

b oA, A AN

gl

AZA7 A

Ea

A grell 9lof, AH|

il

i e a1 FAw 95 A aA e o o

=
1l

wg3 v

—
fite)

1) wAte] oo

_60_

Collection @ jeju



<% 31 ¢ltH(Blatterberg et al., 2001). a7 =}

A S A it

A=
-

[e)

=

mr
)

3
oy
el
hSS
)
w
e

xr
i)

\.—_mﬂo

o

—
fite)

7

al

2ol th(Rust et al., 2000). Yol7} A& o]n <]

=
e
~

™

il
o

B
il

T

o

bl ot

°

1)

=

=

shol A7

o

Mo Aol

yﬁ MM
N |10 | =

Tz i

ol | Ho b

~ o — 0 o

X E O—H E

o | 2 a7 o

m o M R

SN

T A N

B P B

T = | &

N el

W
bo | 5 B
o | —
P o e | 2 |
e | | o oF ~
= | X | |N
A || !

=

= 7%

A

3

=
3

_61_

.

-
1

=

M-10>e4 H

-
it

=]: Blattberg, Robert C. Getz and Jacquelyn S. Thomas(2001), "Customer Equity:
Building and Managing Relationships as Valuable Assets.” Harvard Business School

Press, 25-28.

=

A viAIE 2]

99 <

Collection @ jeju



o],

-

1

%QE EHH] .‘E]

[e)

7HA &

=
-

i E.._ . -
LU v OT ﬁo =0
‘AIUT ‘OI x [ay] ‘OI _.AO OT ﬂ ﬁo —_—
R ! ﬁnoy}wjhﬂaa
~ PR O o S M il W
L 2w < X = roE LR ARG b 7 8 mt ~ W o o
a ~ N ] N3 0 = - = ‘o) —_ P
ﬂmgﬁ,&@xmqmﬂrﬂﬂz%ma% za@wtuﬂamy T o
~ ) A Jl! ~ p— —
@W@ﬂﬂﬂ.w@z@@ TGS @v%h7zuzg o
= - 5 2 ) ;ow o o & How W v g X X T m P = Ton Moo
ﬂ%@ﬂmiﬂn@ﬁ% T ) Eo%wra,_ﬁmﬁ}a R
wOK o @ T oor AM ™o T E o LG WW i T Moo mo D % o
. = Eo " o K ) ll ~ 0 Jﬁ o = 5 = = N oy 0
zlff_;ua,:_e R zz
TR F B I PRI AL B o WO B oW F S = RO
3 © o o T o ) N B e X _BB@H%
0 H# X - vl _— ﬁ 1 EO E ox ~ 1: 10 ~ i == —
ITELEPLEE T REEE MR
T N = BN o T ol Mo % 2 S < & = N oM AT
my N W s o do — B I R A o % JJ) ol
I ol E A o all Jjo r A NN o TN
FRR IR = I K= = E o N
~+ w = o = s X ﬁ W~ g T T oy S No = == » J»
A} ™ oo O HoB oW op AR ol 2y S w X o o " < R o X
= ol R oS o R oo S o WX ™ A
3 o) —_— — ﬁ! sl - T " ~ 0 N ‘HI !
o ~ 4 gy op O N N Mﬂ © > = TR o= = < ™ - o
W P ® T = L }a_fget@z;ﬁét T o ® P
N T ‘HlL ol 3 = - ~ o O o © ° = Ao 5 B X W — N 5
ﬂ_Tﬂ o H ‘N_! ﬁl o) 1 _sz ‘rltvl k — \HA_I .ﬁ \;b ‘umo ‘mﬂ ! L& ol o Bo mm X OC
e S = Al o __,Zo? o R W~ 2 K2 M = 2 T = T ~ o ™
EEI SRR iof;j;;(,EMZ;
O wo X T s W N < b o5 = T N T T x N <
Mﬂwﬂeﬂﬂo_eo_ao_ew71%ﬂ&wmﬁﬂ¢ %o zamﬂ%ﬂﬂé
v =
i HM i = v E rE o m% T wmo M T o Zo 5 An o KX g =
g 2 T Qo = B = % B OH N o X° - Wﬁ oy 9 T X o ~ ~ N
T ° B = A an o o 4r R - [ =) gy T w Wom T W
o 3 B woE X Y T o Hox oW X = 1T ®3 o
T O N T W ) T B oo 2o TN = )y = ¥ ™
. ) & W BN 5 oE© = A LT =
o e . S 7OH T ok o T o) T HoE W o N o= o w ~ I
fisn Ty "W . B T T S~ a” 0 %% @ﬁ&ﬁwmm 5 = =
. = = A W ° oy T = o =T T ome N K N _ S S~ N
X oOF T = o Zo N o= o . H o N2 N3 o < H
dom o4 Ao ~ X 8 v XN o
_E = o 5 o o= R
S o ;oY E T ) T o |

- 62 -

Collection @ jeju



ol Hal, 7192 LAFTAH AFS AEst= o] dijHew Fasit 7
DA G5 Fshel /19AE Ans] @ ATt vAs v
g A AF % HU= GolT A2, AF % Hd= FEZYQ, AE
i W o g ol t@ Bl FHS T, A} BASE Aue] o
olAE= wd ;Ao A5 fx, A 9 B} uATEZT Qo et AS
Z QA FAHE S 2o 7ibbo g <A gtk (Blattberg et al; Gupta
et al., 2004, Kumar and Reinartz, 2006 ; Rust at al., 2004).
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S FEFofF g Aot vwiAY Ay WE=A a2 AAFE] (customer asset
management)= A G 7kA] B2 SpE oA AGFE o] ot oo AnkshE

Y& EEFste A2 o4 ul§ ofEy L F9Ho| AT (Bolton et al, 2004). 3f
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TN Z A customer equity)oll ™ g 7ld -2 Blattberg and Deighton(1996)¢] €]
3 Aoz AJFEHAEH, 152 aAqALS O E -5y e o], 719
ojuvf xAo] FAstar #ElsoF sk AFA A4kl
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d% AwaAel AAsk vde] AR FAH AA(EE @A v 1
FAH AR oSt ARG BAERRE TH/pe ]
=l

A% 7ol AWl = AFel7k =, BEAde = A 2
%

N

el Yoy e 34 AAR B, Yoprl e AA ds B A}

TREY Susts Hstr] f& wgdaA e A3l deHds A

2ol 237 Fvh(Rust, Zeithaml and Lemon, 2000). 3}x| %t a7 zpake- 732 5k
B FE5S A= AL oYt (Blattberg, Getz and Thomas, 2001). Rust,
Zeithaml and Lemon(2000)& B @l =xAHS 7FX| ApAE @A AR AL} &4 o174 2pAk
HAel dEdor Bt 25& HAE=X4Hbrand equity), 7FX AHAH(value
equity), @A A4 H relationship equity) &2 FE Az o] A AT FEHAE
o, 714¢ Bert 2 550 AL, Al e Auze s x| zte 71X
o W, 2 713w BAE 2 dAE JS ol Aol FAE &
Eo] ol Aot} Lemon, Rust, and Zeithaml(2001)& H el =x}rko] 1174
Ake] FALAES Bz oigh e Aoy oW At AA F

=
‘:[l‘
AT 719 e BAE EFHn YA BEL AFsa, AR TR

N
-

g

E2 B T AL e o A ARES Al A S
3) LAY g8
22 customer equity) 70'd 2 Blattberg and Deighton(1996)°l 28] 2
o2 Aok AL, Rust, Zeithaml and Lemon(2000)¢] ©o] = sttt 74 7} 9]
HATEHE 3 A N7E A B RS SistE xR glo], 7 Y
FdstAIRE T HelA tha xkel7k Qlv). Blattberg, Getz and
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Jacquelyn(2001)> 4853 uAFA e oldsty AATH =89S Fx
2= WhH) Lemon, Rust and Zeithaml(2001)E 2 &}abo] 7Fx|2pAE B &l ==}
2b BAAAAFS R FAART AT a AR FAA L AT T A uek A

R A 48 de W, <EO-11>9F Zo] gt Aol & =3

B &

~ AAAE BAE AERL Aot EAL W
7}H 2 ko] w7 B

- mger A BT o] o Sol Xz AE T
kel A

_ - kel A

N4 2 dge
e e ~GAAQ A Eo| Au] A
S e - Hed AR ABHEE AET o
B o= abol — Agke] AEe] Fujahs
AR AR | - e mol AE
N 2 Qae |- AEy pdd Aol oldE f = AL
He Ao S Mg BAE A E/A N A

- mdE Zzoad due] HAs gae 2A bR o4
AR w1 |
2pake] Al — AE/AE e BEE AR AE/Aqu s A
N 2 gee | 23 )
He Ao C o] mAT dHete BAZ AN - 9 o

~ o] Au| o] HAE s|oF = AL

%] Lemon, Rust, and Zeithaml(2001), "What Drives Customer Equity”, Marketing
Management, spring, 21-25.

= AFAAME Fo A 9 E 32 ¥ YxE 9 g8 Avjd T undz
A doe]l e Muls Azt g o ® ATE Agstsinh. weA o
I} 722 Lemon, Rust and Zeithaml(2001)o] A A]g+ A=A A4 @ 258

Hom A7 duA @k

(1) 7k =4k
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AFsts Aee FAANAL T AuaE AFRI] 8 nASe] Lrshe
AES FaAATOEA 7HA B37kEs Zstd 5 S 2|tk Rust, Lemon,
and Zeithaml(2001)& 7Fx|#ApAke] FelS A4 4, 7174, Aga oz AA s
51, 747k Gobel ela] AR 4ot A4 Artn stk 47 AR Ao
CEAL J15A ddel, aea B Az % oY
of siFe . ZFAAAFS AlEely Aul s Fufetr] ffe) ARE o, ARt

2D wHo| o ofr|E ZtiFFol tiste], AA AE L Au) A9 7)53F &

2001; Harris and Good, 2004), 2) =2]% “43#(Brady, and Cronin, 2001), 3)¥ 2]

A (Berry, Seiders, and Grewal, 2002), 4) 12 E0] MH|2E Alg HOHA ¥E7]

(Bolton, 1998; Harris and Goode, 2004), 1&]aL 7} F=2A< 6) A zw 7}A
(Baker, Parasuraman, Grewal, and Voss, 2002)% 3 78 7}x]ApAke] 819 %<l
2 AAEaL o, o598 5 SO EMN 1 RS FHAE 5 3
Thal A QbgkeE AL o)A F tol A, ZpR| AL Mu =74y A 3E
of #AS Z3ro 2 Fh T whofoll AMujx Yol BEd JFAE AlgetA K
gopd B gl {5 AdERe] 7]Exak 7pAA Ee Ao th(Rust, Zeithaml,

=%
and Lemon, 2000). T3+ 7Fx|z}akel] gt A Ao 2HAE ¢ A5
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WA A WrebAE L Aol e Ao A4 FH5A A

= zAo] g AR SrjH,

A DAS PolAw v Fs= RIS e elet Aol k. F HAso|

Aoh= Ao Ble Aprte] g S w9 = th(Fournier, 1998). ©] ),
NAES FE AR, A SSEFYH Adds dA Ha, A4 A &
o JdFHermTY T4 &43tE = drh(Keller, 1993, 1998; Fournier, 1998).
gy Ao ol BAE F55H7] fdte] MHIATIYES DEAE Q14
(Yoo, Donthu, and Lee, 2000), 2)7]1ol ™3t el %=(Ajzen and Fishbein, 1977),
3)719 oln A (Baker, Grewal, and Parasuraman, 1994; Grewal, Baker, and
Norm, 1998), 4)714¢] A}3]4 7]¢](Rust, Lemon, and Zeithaml, 2004; Rust,
Zeithaml, and Lemon, 2000), 5714 <] =YX t)st A Z(Lagace, Dahlstrom
and Gassenheimer, 1991), &3 6)E AA=x}rko] thak Aubx el x|z} (Aaker,
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gl Aer =yt o sk A

=
e 22%9] AAEol A BAEe] AA AgERA AAols 159 na

= st dis] A=A WjEe s sk Ao Bawlvk(Hiscock, 2002). U
HoaEe] AAbe] BAlEE 9dd] olsfstar 2SN nASNA F A
YAleldet == sfof gt A2 ofx B yF Agsi. 22y 9o A
e AAR agA 2 e e gue Ae dasta o

Berry(2000):= Au]2~ Bal= #AgolA BaA= A3} (internalization of the

AZE W o BAe] BaEgow AXEE A9t wed, ole e Ade AFE
BT gelsh Aus welst gebdok @ AAsta gk oleld o % Wel
Aulzs Qe Ad vl AEe] BAsnts e nas ool uE Y
o F84e AN Zol Bash

AR Az aAEe Adg Anzs s9e d@n] moks 2t 88 Mo

A "ok mEkA Anls Ed9EdAE 1 719 BdE WARAE 5 vk
of WAstE o] glojofnt drh AMul~ FAAES] HES d5e nAdgAE 4
A0 BAE AFYAlA wAX7L 4 ql7] wiolvt AR A HE
o PF2> 150 ALY @S Aol Ark AALLS 2

AAS 712A Z1Aelth Al e A S oldiatal sk, AHS] &elA #AE
wrEol Urke A Asolo wE ol g 7Y ThA e WiAlstel 7Hg Wzl V)
A Aol
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TA o]l nANA FHo AuAE AFTT F JEE, TAYY HESY dFS
2 Fglsfor o Ao Aol th(Hartline and Ferell, 1996). T3k A n] X~

NAES DAt ASAANA hF FFL FGeNo} S FAA AR

A ] uE AAZE Ay Holof gtk Aulx 7Y THAE Eole AL =
SRS Eole oA Yoyt FFAom WE uAe] QA sh= AARe 7]
A TEA O] el vk mAF A AN A FEAEE okl TAE L T
Hol Bd= AbS Sdiske AHls A E SV ACF 8 (Ind and Bjerke

T 7R BN rFEo] A =d(Kim et al, 2003), King and Grace(2009)&
Bale 24kl A8 Ao o] FIHA] #Flel] FUhste] FALY )Wk HA=
I A AE e, Burman et al,(2009)S ¢F HA=
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T HAE A Az Soith ¥ B HAEe degom A7H7
A 23 YR B A Y-S ‘internal branding’, ‘employee branding’, ‘inner branding’
‘inside-out branding’ 59| &2 F&5o] AF5EolH o} (Tosti and Stotz
2001, Bergstrom et al., 2002; Ewing et al., 2002; Keller 2003; Bernstel 2003;
Miles and Mangold 2004, 2005, 2007; Punjaisri and Wilson 2007, King and
Grace 2009; Punjaisri et al., 2003).
of elom= WHrE o] th Feoj= VIdel dst
Hala G5 A7 3= A'(Berry and Lampo, 2004), FAFYEE0] BaAll= o]
dets WAst &ed ud 52 v x4 FAELENA BAE oy
AE 7188 e s F7)58o] s ZA(Miles and Mangold, 2004) 522 A o] o]
]_

[

=

=

=g Bl A

I uFEAge HxE AHE] fdAde WRrAFUACI FHe 285
3= Ao|th(Vallaster and de Chernatony, 2006; Punjaisri and Wilson, 2007).
o]# gt wWgto| Al Punjaisri et al.(2009)2> WHF-H Ao /jEdS HAl= oFof U
FA7171 9ste] FARU A Ve
3= Zolgt AHodtd on ) Bergstrom et al.(2002)& Wi
AoldE 7hsAl star o yolrt wiAE 7lsomM e Wi EHE 55
=

PASS
sttt A= WiF-Hdligo] uA E= olsj @At mhego] EapHoR XA
H3 54 YREAY ZRaas B3 ZAAWNES G FALL
oA E AAAA FH, Ak AFAHd HFEAY =82 w2 £ 1
ARtE SAHALEE ofEo] ol A FAMC] A&Hom dists 7Y B

[
-
=
B
=
M
=2
=
=
o
fr
o
2
il
oif
rlo
o
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s
N
ofr
Y
)

t}H(Miles and
Mangold, 2005).
olggt yRHEHMI] oA w2 AU Aelde] d&dof st & &
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Zolth. dolA, nidojA AFUYAolAR A=A HAEH AFUAAE &
&, AFHAAE FHtL dolrt A TEse AR A ugke] TR iEE
degrel frojm #AVE AHd F
o JidA  BHa= Ad @Ee #AE A%k Vallaster and de
Chernatony(2006)= &3 Bll=olux & F53817] flaiA 7|9 olo] JIE
(identity) x4 Q49 T 7, 7199 BAd 729 =274 de] 24
HAll=e] AANS WEs &7 HeMe, ShkE
ATz #uigde 7 7 847 Festtal stk diEE e Ba= Ak

F BAe Frglo vt Xt #1438 Burman, et al.(2009)2 2]+
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Hi o Fo FAEed MEdAYgE A¥E¥ uS5H 2o Cook and
Wall(1980) A =dS TiQle] &3 49 540 AMAe=z wkgste= A
(affective reactions)’e]2tal K ko™ Mowday, Porter, and Steers(1982)& ‘7i<l
o] oWl SW3F xZ o el FAAEAY Hofsts A ek 5363
t(Avolio et al., 2004). Porter et al.(1974)+= 3+ =2 e ¥

T H 2001 wob E wd AN s JHAAL ddetal gl W R

Lo,
P01'
k)
o
—\711
i
(i
i,
e
&

= AHWETTE ol dAwkom xA o] gaAQl o (effective functioning)
S =7 = WMol (Organ, 1988; Chiu and Chen, 2005). whebA Z2 1A
o

o] Aol e Wee st A/, el B A Arst 24 24

=99 A AF Aoy ol A FTAHAYES AEARl Hste]o YFS
WAl 7] = Welo] Hw vrolrl 2Ze] g4 A 5 ZAAYE o= g4V}
2 Aolgtal FET 4 gt} o] e WMo B uw 22 FiHel Ay

H2 Au2 AZAG BeAG A8H TR Aux AFAY 227
A8 H w@el A(ne L F

(3) A8 A w@ DR B

AR 22 AT A= SAAA AS A wES T uEAdA Hrd y2 AH|A
S AT AgA ouxE A HH, olels d#e AAHS Fa 7Y L7
A AF4ak(relational equity), AF3] A A} (social capital) 59 ZAAAS E=2# 3k

ok 7149 ols@dAALele] BA B W ASEEEH FH4 == B ALl FA
ooz F2A7 1 7o AHBE = 7E Fad Dol 5™ (Mohanbir and
Zabin 2002; Sirvastava, Shervani and Fahey, 1998), A3 = Az a4 4=
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Doz and Hammel, 1999). we}A] 7]H 9] Ad 24k 337]7], 71AAH] 53

e BA AN B W ohet ojslusAETe B gYorRY 45 W

1992; Anderson, Hakannson, and Jonhson, 1994; Speckman, 1996, Achrol and
Kotler, 1999, Palmatier et al., 2007). 221} o]& AF = ©x] 7|3 17 7Ho
#A, 1 AAHcustomer equity) FTE AN FHE Fi dow, (o)Bell,
Deighton, Reinartz, Rust, and Swartz, 2002; Blattberg, Getz, and Thomas,
2001, Gupta, Lehman, and Stuart, 2001, Jain and Singh, 2002; Reinartz and
Kumar, 2000; Zeithaml, Rust, and Lemon, 2001) ¥ t}& olsj&AI Al Wi
Al Mul 2 Algareke] A A A= wgE Aol AR o]t (Mohanbir
and Zabin, 2002). #AGEI AHE AAAZ d5ol 2 oA UAJAARE (o)
Cullen and Johnson, 1995; Aulakh et al., 1996; Piercy et al., 1997), Al &<} &=
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H3 Mul& Agae] A3 A @ (FIA, £3)L WF 2R A (+)
] FE Fo
H3-1 Mu] 2 A5 aet defapere] Ag A wakd 7pxapsbe] Q(+)9] s ot
H3-2 M2 AgAtet #e] 2okl ALglA wghe Bl sapibel] A (+)9] 43S Frt
H3-3 Al Algaet dejaete] A4s)d wshe gt A (+)9] J3e Frh
H3-4 Au 2 Al3Aet 24319 A8l A wdhe 7Ax Ak ()9 s Foh.

H3-5 Aul s ABAS 2439 484 mse vasAe] 4o B £
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H3-6 AlHl 2 ABAs 2438 A8 mike BARA (9 93 Fih.

FoaAs Hte FAE & AT 19 JtAHoln Tdd Fy
FouAs B FAR = A7 29 MES ded 2o
AT AT 204 FAATd B A2 AHE AeAzA dF

st A3 A W A A ol Wrkel FAQ dF uAs o=
AT, wed AFEY 1A a2 A3 o

H4 Anl2 AFRe ZAAHATL 5 uAo A3FH I (A¥2 A F A,
719)el A ()Y &S £

HA-1 471458 e 9% 25 Au2z Agdsel Aes ado 48 932 2
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7193 Ml Al Aol gk daje]  ApoloA o= A FF O
}12,  Shore, Tetrick, and Barskdale(2001)ol ¢j& 7li¥E 3255 Rupp
Cropanzano(2002)7} W@ dto] AFEEE 535 wgh Asdo] StAl W sto] A
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WH A4S Rust, Zeithaml, and Lemon(2000)3} Vogel, Evanschitzky,
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B9 ke Aouv, A= A5, wdd 5 3

ATng 29 uAfAEe o F nARto A AP A A ARt o A A
‘WEAA R QA& weFAAZE WA He ThA] S
weHAE Qe BASHA H= PR dYliga, A EY 19 mpRiA R
Rust, Zeithaml, and Lemon(2000) ¥} Vogel, Evanschitzky, and
Ramaseshan(2008)¢] & EUZ 7lx 24 Bde 22b #AAACZ =4
SEATE Zhzbe] eQlEe Aoe AT EY 13 Lk

TRA AL o] T2 AAAN HlE Oy deEd s AlEE, o] 7Y
of Fufjst= AF R AHIEE o] &o HAS AT, ‘o] 7ol Arst=
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3) el 74

<E M-1> A& 74

=] 2] 9 o] Sk ez s
247] 014 = Goleman(1993), M1-3 M1-4
Wong
A5 PASAEI ) RN and m4-7 05-8
Abe) ol 25 LaW@O(()”’ S mseu | me-i2
Weisi 2003
A B 5 cISImEer M12-14 | 113-15
2] 39
(719 %9]) Mm1-5 Mm1-4
el A3 4 a5k Rupp
=k delApere) and
h (A B2~ Cropanzano(2002) - -
AE A} me-8 | M5-7
/\],ﬂ A 113}
712 Ak Rust, Zeithaml, IV1-4 V1-4
and
B =2k Lemon(2000), V5-7 IV5-8
1413%1](94 ) Vogel,
LR Z}4F Evanschitzky,
Ramaseshan(2008)

FOHe AR 2 2A R nAL HAEAR AL

Windows 31 FE¥gAnay 22l AMOS 7.0 @g§ste] #A sl
TA A A .

=24, A7Ede] EHETol e ARAEY BRAde grey] A8 AFEE

o

89l

] (Reliability) ¥ &4 & 1% (Exploratory Factor Analysis) 2 <l

3|
T 1
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2 (CFA; Confirmatory Factor Analysis)< 3%t}
AR, F8 ALz JAABAE Feteta, AFEF gk F=2A e

frold B AdE T dEAREe] HEES f8, F2uAE4 2dd 24(SEM;

g

Structural equation modeling)< 3} %1 t}.

4 WA 7 Aol SAAAGS AE Afwdn AR A e vAtE

4
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IV. A5 AF(AF+2E 1)

oAl o] 8¥ Ao QS AAH 54 FAENE AHEYE <E NV-1>9
et wbel Aok AREE AASHATE AASHAY] 60.6%= P& HA
30t (43.1%), 40, 200} ©]3} =2
2 FAFNeH, dFol dig FHAFE 19 vvke] 289%= b Wk, F
29FE dWMAFEU12%)9eH, EET 252 100-2009HY v gke] 61.0%Z
kA At A AR WS EZR IS o] &9k AL SHEHAY 66.2%7F o] &3t

Aom ey,

W
©
N
X
T
vl
52
X
R
)
_O|L
%2
M
o
lly
lo
re
ol
=
rlr

an BE WEE | SRR R
= (n=536) (%) (%)
sg 203 37.8 37.8
qdE YE 160 29.8 29.8
A hE aelvy 73 139 13.9
e 100 185 185
) o2t 325 60.6 60.6
° R 211 39.4 39.4
20t o] &} 143 26.7 26.7
a9 30tH 231 43.1 43.1
40t o] 4 162 30.2 30.2
1d vk 155 28.9 28.9
. 1d o)Ak 3 wwt 90 16.8 16.8
S ; 39 ol 51 mwnk 91 17.0 17.0
= 54 ol4k 10 w]uk 139 259 25.9
101 o] 4 61 11.4 11.4
A H] 2= 206 38.4 38.4
- =5/ 40 75 75
Py A HEALE 221 41.2 41.2
H g 27 5.0 5.0
7)€} 42 7.8 78
anF As 100791 W]k 35 6.5 6.5
er 1005+ -200%H1 W] gt 327 61.0 61.0
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200%+¢1-300%F =] gt 142 26.5 26.5

300%HY o] 4+ 32 6.0 6.0

o 237 44.2 66.2

WEEZZ oly & 121 22.6 33.8
A Py A 358 66.8 100.0
A% 178 33.2 -

&7 536 100.0 -

<E IV-2>0] AAR sk gol, SYMER o §H AT 4719 2910
= PR Ak 29 19 7P B4 AAE AR HAY] FEHS HA
0.692, L 0.790¢] Fk Atol= uEbwtar, L3k 291201tk Q1 20 =4 4
AR AR = FEACl HA 0619 NEAE wE Afeu, nipe

271502 YeEhEth a9l 3o =7 AAE AT FEAdel HA 07472

=)

el 291849 onjrt glon, Bartlett®] T84

adzg -

aq 2AFHES 5
1 2 3 4

Z}7191 4] U= Zale] 7S 2 olsfstar Ut} 0.229 0.223 | 0.837 0.177 0.833

o] B dAHR ddS Fh 0.209 | 0.153 | 0.816 | 0.118 | 0.747

o U= = A Ql
(Cronbac
h's e o A U =7 A o

W
o
o
a=.860) | 2ol
{%_
2z

P 0177 | 0293 | 0.806 | 0.091 | 0.775
2} 7] 2 e 34 W Alew deg Hde tet
%} E; B oE Aaen 0282 | 0.786 | 0285 | 0251 | 0842
(Cronbac | 1} ~22 E715 A7) Algo|t}, 0299 | 0.767 | 0.204| 0.194| 0.757

Collection @ jeju



h's = 4 24 ol 0148 | 0.763 | 0201 ] 0343 0.763
=.885) = A7) A3HAzko] FF Arolth 0385 | 0.603 | 0335| 0232 0679
= = Aas To wAal—g =
o thE AbgEel s s Aol | a6 | o261 | 0182 | 0235 | 0790
e
o =N = Z}F = o 7 7 1573 (=14
259 = ohE AbEEel =k el WA g rs | 0164 | 0184 0088 | 0669
(Cronbac | ™
h's = UEE U FAAEEY dFoEEEH
aegi0) | 2Ee mae o = org SEETH | 0742 | 0247 | 0267 | 0209 | 0772
= Eele] A4S & ols et 0710 | 0248 | 0171 | 0310 069
AR | e 90 At BAE 44 ded 0249 | 0175 | 0079 | 0.837 | 0.799
o= A = 2yl FAE W= A =7
Crmnbae |2 T A ks BAS 9 Aol Z33d. | 0208 ] 0277 0121] 0788 | 075
2;852) Ut FIABERRY 5 A vt 0230 | 0279 | 0210 0.775 | 0.776
o 184 2912 | 2715 | 2523 | 249% -
A —
= B (E B A=76.04%) 2080 | 1939 | 1802 17.83 -
KMOS} Bartlett®) 7174 : KMO=0.921, Chi=4862(df=91, p.-0.000)

o

Lo < IV-3>2 g9l
AANZ ALS A wdol A 2]l 1d =A AAE Fdelxtete] AR A wd e
FE&0] HAA 0791, HiA 0881= 7|EAE BT A3eH, if3S 4.086%
LR TE 291 20 A AA| ‘AT AR A S FEde] HA 0.754,

2

Az 083% 7|FEXNZ n%F A3siy w

of\

SRR ol gF A wE gF FaA

A

f

[e]

T
o] EFRALL 8280% % AHmO FAH K] =L otk wa KMO e 7H7}
091202 YeEhY 221749 9n7k glom, Bartlette] 794 A9 fo&
F°] 0.0002.2 YERT

0.878 | 0.333 0.881

ALopabsh e AR BE AL Fu de w94

#2 At | BAS @ 9} 0.873 | 0.305 0.855
AL3] A L 2k

(Cronbach's | 21&42}7} S A7 Z Aoz W] uio, 24

@=0.954) Abell 7 olo] HE wgFo g RS Aystell = | 0.870 | 0297 | 0.845
Eia=s

i)

0.870 | 0.323 0.860
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W7t A AR e 9B

o
}\1 L}.,] O]x] ] z].7];i' 2 E%O] EJE 7)_1011:} 0.789 0.411 0.791

B S A A A IV REC (V2 ) ROE

2 3¢
AE A | Bake} he] ol 4 o stm k| 0443 | 0798 | 0.838
(Cronbach's

a:=0.866)
St e AAE Aoz Wy W, e 7t
4 ole) sle Yo e Adsten wegy, | 040 | 0790 0805
I5A 4086 | 2.545 -
A | ZAH(EE1E=82.89%) 5108 | 31.82 -
KMO¢} Bartlett®] A4 : KMO=0.912, Chi=4180(df=28, p.=0.000)
Beel <E N4> FEWFE o8 U mAAN e G4 29

PAAnE ekt ow, 1 F 29 19 A 448 NG pAESE

<E IV-4> |5 A2 2219 A% 9 Hie
2744 2
e 2ATFASF ks 5%
1 2 3 3
$g BA=s AAA WE ¥ e
278 [zt 0.858 | 0.228 | 0252 |0.851
R P — ]
| BA=rt #dejste AF 2 MU=
(Cronbach's | 1 Ba=7F Wolsts uﬂﬁ 1 0.844 | 0260 | 03338 |0.895
=0.948) ﬂ7ﬁ€°] T:TLL} U E 1_0]":]'
2 BA=vE dujsts AlE % Aulas
ol 8o oS AT 0.834 | 0238 | 0357 |0.830
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39 BAES e AF L Auze A

. 2 . 841
UEEIEEERIEEERIPES 0819 10205 10359 ) 08

o7 3|At= mA A S Ho]t). 0446 | 0282 |0.748 | 0.838
Bl = x4k = —
- y 22 3At AFTEE AE L AujaE =
(Cronbach's | opapurer w e o] o} 0447 | 0328 |0.744 | 0.861
«=0.900) ©}] s|A}e] B = == 2
I? Sifbel B oA AN A (007 | o0a75 | 0712 | 0.806
<ottt
2. 3o 2YE TRaRe AA w4
204 | 0. 22 :
AYAEANA | FrelshA Ag8ch 0.204 1 0.901 1 0223 ) 0.903
AR

o] 3Ate] RPE TR AHlAE 1
(Cronbach's ;?ﬂﬂ]ﬂ%}jé}c} 5 1 T 0244 0865 | 0247 | 0.868

«=0.926) - -
igv;q ;]}2‘@3;14._5% AL e 2 0.224 | 0.853 | 0.258 | 0.844
A FA 3.523 | 2834 | 2.231 -
A8 ok EAHZF =A4E=85.87%) 35.23 | 2834 | 2231 -

KMO®} Bartlett9] 374 @ KMO0=0.926, Chi=5282(df=45, p.=0.000)

AT Moz AAE A A T, A A wEk ean W AR 7he] Ak
A BN Ays B <HE V-5> ¢ Zo], ZE AL

Aoz vetwtth 53] 23] ARs A wghdt vh

Ase A7 e T H(r=0.446) 01, #e]Atete] AMS A g (r=0.424) B 7 AR
(r=0456)2 7} =& B e Holv AT AARYTH(r=0.446)91 Wt
A, BAAY AR e AR dAZ B AY FAS Jm2 ey

g

S AbE A wEah W IRk FRRAE BE BT s Ee ()
of ¥ molx gtk ol AWzte] wANA Ao A3H Wt 1
ES AHAEE Holve R ARSIl BaAlEAHr=0.715)01", | x}et

=]
B
o] A3 A wEI JpF =o ABAHS Hol: Ui mAAALS JFx A4
(r=0.647) 0.2 }EFSIT},
Z Ay AaAFE oS ol e Biel o
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" T35 REEIEE: R AR

€1 2 €3 €4 nl n2 n3 n4 nob
3t 4978 | 4877 | 4785 | 4557 | 4403 | 4378 | 4606 | 4550 | 3.948
Std. 1169 | 1070 | 1000 | 1059 | 1182 | 1233 | 1190 |1256 | 1352
AGNHE | 0865 | 0839 | 0875 | 0854 | 0876 | 095 | 0948 | 0901 | 0927
3| 0.682
© 0674 | 0.668
3 0607 | 0736 |0.638
T 0481 | 0718 |068 |0.662
nl 0403 | 0446 | 0325 |0411 |0.707
n2 0299 | 0402 | 0208 |0424 |0757 |0.808
n3 0332 | 0428 | 0355 |0456 | 0688 |0647 |0.820
n4 0317 | 0409 | 9317 Vo395 |0715 |0613 |0861 |0.753
5 0189 | 0277 |0169 |0312 |0594 |0491 |0572 |0707 |0.809
AR A ¥2(428, N=536)=1029, p.=0.000, GFI=0.90, CF
3ol g ol 1=0.96, RMSEA=0.05

olr

) AAAT IS E, BT, B IS E, U e
AE A @ nl 24T AFE A w2 delAele) AE A w,
_\?__

W AR 030 7EA AR, nd BRI EARAE, 05 A AR

w
re
4
HI
og
10
M
o
HI

Jal
~
by
oy
ol

A, AFEde] BRI EE <E V-6> I 7o), ol A F(x)S 921.006(d.f.=431,
p=0.000), 71% ¥ (GFDE 0905, =4 H&2(AGFDE 0.883 1g]a A}A

e F43= RMSEAE 004602 YElY, AFRE S 58 He ol A= A
o veyth <a¥ V-1>2 & A7 2d 2v)e) Fme dis od slo]
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<E N-6> A+ 2y Ag=(1)
RMSE
Measures X2 d.f. p. Xo/d.f A RMR
3 _ _ N
= A7 EA | =9AA - =005 | =3 | =008 | =008
A 3R] 4 2
F 921.006 431 0.000 2.137 0.046 0.080
H] 31 - - - T8 T& T8
Measures GFI AGFI PGFI
7.3 2 &7 %] =09 =>0.9 =05
J - -
v E FA A 0.905 0883 | 0733
H] 31 T8 - T8
<ad V-1> 29 27]9 ARl Ad(ATEY
.93 .25 .34
D &
1 1 1
[iii6 ]
.27
., ®
811 1.00 1.28 1.00 | 140 ]
@5 B _fm—y Tl ol A s = 1 v2 106
= .
D 14 12 96 — 1 39
65 ] iv4 | 20
1 A 1 §
(- ZEADYAASNE DB “ &
ii - 1
D) : 10 ¢ ive ()
49 2 1'?2 87 10 137
1 Y -IV
58 ii13 v Q3 0 52
51 4 | l EﬂExr&g1
@ 0N 2 1
& 1.00 .69 69 il
d1836 ii18 07 q X . ; 51
28 = TR KA E D _ . 28
4 107" Qg’ iv18 40
N ‘ R & 108 -
Qe 124 I 1.001,441/10 1981.09 loo
Chi(431, N=53.6)=921A006, p.=.000 e
CFL.9o6, RMSEA-0de 2]
1 1 1 1 1
.50 .34 .32 .23 .36
& @O @ @2 @
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2) A A%
(1) Al AgAe) BAASH 484 @zt B

b 7Hd H19 ASelA uebd npkeh o] Mujz AlgAte] AT T A
712 5ol Abs A wE el T dEApeke] ARS A ughe] ek G Ml
ofHolARt 2732 5 (p.<0.05), AR T H (p.<0.1) 22 dAAAYEH
(p.<0.01) ol #HAete] ALE A who] WA= FgFe FoH FA} DI

dehta Qo @#9 AAF F A7Q4%E(5=0156)e AT A15H w

webA 7bd HIS @A, gAAsel g mte] mxs dge 270l
L e Ake] ARE A wgkel] mel ARl A dElval glemw RERHow A
= At
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<& NV-7> A3 A ol AR alghel] A= G

=

28 BEY R A= B S.E. B C.R. p.
HI-1 | Y21 E"LXWL; - 2}2_;& 2 ;}g 0073 | 0066 | 0072 | 1106 | 0269
H1-2 | r22 32;:]; — 2}2_;&2 ;}g 0.279 0.117 0.230 938y | 0017
H1-3 | Y23 E"zf; — 2}2_;&2 ;}g 0185 | 0109 | 0136 | ;gge" | 0.090
H1-4 | Y24 E"Z;L;Lj - 2}2_;&2 ;}g 0350 | 0084 | 0320 | , A% | 0.000
H1-5 | Y11 E‘ZZ]; — ﬁ;‘j ;jg 0116 | 0037 | 0156 | 5 5%* | 0002
H1-6 | Y12 E"QE]XZL; — ﬁ’;‘j ;jg 0104 | 0066 | 0116 | 1584 | 0.113
H1-7 | Y13 E"‘Z}j; — ﬁ’;‘j ;jg 0071 | 0061 | -0070 | -1152 | 0249
H1-8 | Y14 E"g;;i - ﬁ’;‘j ;jg 0020 | 0047 | 0024 | 0414 | 0679

1) B: Regression Weights, 3: Standardized Regression Weights
2) *; p<0.1, **; p<0.05, *=**; p<0.01

@ pelaste] Absl W wsknl z43he] Alald wgate] B

OO
V
=2,
i
o
i
=
©
\I

e
o,
>~
>
o
N
El

7Hd H3& ARS1 A aisko] mAApbel] A g e wA=A A A9 A
Aell, <EIV-8>0 Yeped whep o] Ab3| A wga vt WiRaudel vAs 93
& 2 fFoleA vebth 5, 24 ko] AR A agko] 7hA] A4k (p.<0.01),

A EARHP.<0.0D), #FAARMP.O.0DA PIA = Fge] 5 FoH oL, #e
2okl Abs A mgho] | BAAAHP>0.1)S A9 E 7FAAHP.<0.01) 2 HA=

A3Hp.<0.0Del Pl A= Feg= fro 2 o] ATt
3 A ko] AbE A mEho] BAMEAAH(E=0595)0 wAE GFFol AR
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(5052001t 7HAAAH(p-04T6) 5Tk ) 2 FFE )Aw, pelAstel Abg A
WEE WP AAA Fol A= A AAH=0285)0 ek ol sbg Ak

web AAAom B o, b H3S H3-3(RE A% ALsA ma-wA A
o JYWA)E A SIE BF fo 5o,

<E N-8> AV A wE waARaske] o 3

;:i AzY 9 A= B S.E. 8 C.R. D.

H2 | g21 ﬁ;&:gg - ﬁjjjg 0502 | 0.037 | 0678 13';;; 0.000
H3-1 | 332 ﬁ;&:gg AN | 0289 | 0057 | 0285 5;; 0.000
H3-2 | B4 ﬁj;jgg - ;Lfi%E 0.172 | 0063 | 0.161 2‘71’;* 0.006
H3-3 | 52 ﬁ;&zgg — n5EAAE | 0104 | 0070 | 0095 | 1483 | 0138

SETERS .

H3d 3Lt o nRAARE | 062 | 005 0476 | o 0.000
H3-5 | pal A};;];j;} - ifiﬁ* 0857 | 0096 | 0595 8'8’;* 0.000
H3-6 | 351 ﬁjj;j;j S sEAAN | 0770 | 0105 | 0521 7'3;* 0.000

T 1) B: Regression Weights, 3: Standardized Regression Weights
2) *; p<0.1, **; p<0.05, *=**; p<0.01

AA, 7FEHIY AFAIE N-9> Fa), ZAAS F

(p.<0.01)e] x=A o] AFs]# kel gk ko] FolFl WA Ar| e,
ARSI e E aElal BARE sE Gol A I A A W

vl fre] Aot Eek pAH29] HASAN, AT F A71#E S H(p.<0.05), A

9 (p.<0.1) 28 #AAYSTH(D.<0.01) Fol TRt AL3lA ugt

r (
=2
=)
rr
2
o
rlo

ot
[40
i
olr
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of WA= gFo] FojHeln, 7|45 H(3=0.156) A 7o ALs| A gt
A e Qo] 7 Aa, dAete] AE A udhe] gk e AAHE Y
(8=0.320)9] @Fo] 714 At

=4, 7HaH29 HAEsAd, dE At A3 A wEe 22 7o) ARs| A uldto
|22 A e = Qlct.

AR, 7HdH3e HsAd, 23] A4 algko] 7hAAH(p.<0.01), BA=
ZHAHp.<0.01), TA A HP.<0.0D)ol A& F&o] BF FolHo|a, Aot

AR A agko] 7EX ZFAHp.<0.01) H Bl =ZAHp.<0.0D)ell PlAl= G #9

f

g

2

J 2 1

AAHB=0.52D) el v 7EA ARH(B=0476) Bt O 2 FaFs W AW, dexpeko] At

<E IV-9> 7M1 AS Aol a9K(1)

7+
= AEw 2 A= CR. D. Jé] H] a1
Hi-1 | Y21 t1A7191 4 T 1.106 0.269 | -0.015 71 2¥
HI-2 | Y22 | 2A713E 59 n23a) 2k o} 2.382 0.017 | 0.358 e
H1-3 | 123 | ©3AhE14) 54 APEAHIE | 1696 | 0090 | -0.12 | A
H1-4 | Y24 |t 4dAwE 59 4.169 0.000 | 0.315 ) =
HI-5 | Y11 | g1A7]104) 59 3.124 0.002 | 0.151 ) =
H1-6 | Y12 | 247128 59 n1% 2 7o) 1.584 0.113 | 0.141 712k
H1-7 | Y13 | 134+8]912] 59 ARRIA S 1152 | 0249 | -0.075 | 71z
H1-8 | Y14 UBdA AL Y 0.414 0679 | 0.022 71 2¥
n2¥ g #}9} nlzx% 79
s = €N
H2 | 521 JRp— R 13,555 0.000 | 0.596 e
H3-1 | 332 n37HA A4 5.057 0.000 | 0.221 A
n232 z ¢} ndB A ==}

_ s 5!]
H3-2 | 42 R A 2.745 0.006 | 0.189 A =
H3-3 | 352 n53 Al A4 1.483 0.138 | 0.182 717
H3-4 | 531 n37Hx A4k 7.692 0.000 | 0.493 ) &

nlz = 7 ¢ n4B ==t

_ s 5!]
H3-5 | 41 R A 8.887 0.000 | 0.641 ) =
H3-6 | 351 n5¥A A AF 7.347 0.000 | 0.565 ) &
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5

wol QIFEA A

J{m

AT 20 B S8 FHH nA A g
H
WA AR E A HATE AASEAY 62.02%2 Fd-SHA 37.98%xK )
B FARE AA s AL, ol 5o A= 30t0(43.76%), 40t ©]/F, 20t) o] 3t

1>e)
cog FAFEgoen, AHrIre 1d mwte] 27.07%E b Bokal, b 2

e AFFZR(45.34%)01G o, AHTF A5 100-2009HY T vko]l 66.62% =
AFA] 8} A T
<E V-1> FE EA(O)
2n v WMEH | FEUEH] | R
= (n=376) (%) (%) (%)
N e ks 233 62.02 62.02 62.02
°E R 143 37.98 37.98 100.00
204 o] s} 75 20.62 30.62 30.62
A" | 30U 165 43.76 43.76 74.38
40t} o] A} 135 35.62 25.62 100.00
19 gt 110 27.07 27.07 27.07
A7) 1 oA 39wt 90 24.48 17.48 44.55
B I ) s ) 68 18.27 18.27 62.81
- 59 o4k 10\ w]ut 97 26.94 26.94 89.75
10 o] Ak 11 3.25 10.25 100.00
AHFA] 170 45.34 45.34 45.34
e 27 7.10 7.10 52.43
Y | sFFA 136 36.40 36.40 88.83
A 21 5.65 5.65 94.48
7| e} 19 5.52 5.52 100.00
1009k o]k 20 4.73 4.73 4,73
43 | 1009HA-200%HY ]t 248 66.62 66.62 71.35
25 | 2009H-300%H W vt 90 24.05 24.05 95.40
300%Hd ol 15 4.60 4.60 100.00
s A 376 100.00 - -
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7F lem, Bartlettd] 734 AAX9] F9&E0o] 0.0008.= YEFS

CE V2> Az ATAe) AT 909 AHE N PR R 1)
L34
< bl A ¥
299 a9y FAUS - s - g 24
=3 3L 7= T
;};ﬂr f;;{tﬁ e AR ARl A 639 | 0158 | 0204 | 0.184 | 0804

Aera | e A= ML AleARE AR A ga3 | 008 | 0244 | 0139 | 0816

I8 L& 2 osaa slo.

(Cronhach el HES Au A AlTAE e
s @=0.893) e A =7eE Ao el disl & | 0.822 | 0.178 | 0.276 | 0.097 0.793
. Ol—j_y_ o] ]:],

3L = 1= =] =
e e e AR R = 0743 | oas7 | oas2 | 01 | 062

BRI
2 dolm HAS dewe A, 0314 | 0.257 | 0.788 | 0228 | 0.837

Jﬁ r\r

3} 3L 7)==
g B A e AEAE 22 0249 | 0308 | 0.759 | 0.155 | 0.757

(e

(Cronhach’ [ar_gaa A= ATAS TF T3
s @=0876) | Aelt}. 0244 | 0112 | 0.726 | 0337 | 0.714

o= 3=
iﬂ ffd iﬁo‘]ﬂq ATAE AT A3 0509 | 0334 | 0646 | 0223 | 0670

3L 7l = =N
iﬂo%ﬁﬂ;ﬂ ﬁoﬁlﬁ;}x}‘ﬂ 2AEE N 0172 | 0816 | 0209 | 0233 | 0.793
\= e} .

AR sk g Au= AgAs aAEd

= 3 7+ ql7kEhe}, 0.145 | 0.782 | 0.172 | 0.066 | 0.667

(Cronhach’ [js}_ g5 Aus ATAE

0.249 | 0.765 | 0.230 | 0.295 | 0.787

R

s a=0875) | 3ezRy uAMY AL T s}
5+ IR = 0] o)

aa BT an s e A S8 oois | omae | o231 | 027z | 0706

S 45T A= AgAE ds

oA 2] AS W 2 v =) 0.099 | 0.215 | 0.171 | 0.846 | 0.801
:Eﬂ A - =

st AEw Aws ATAT wASd

(Cronhach A4S B Aol =AY Oy_o =N 0.160 | 0.168 | 0.263 | 0.792 | 0.750
s «=0.836) L}g]r HES Aulx AFAE AAEZE

H % (A2 mer 0.183 | 0.276 | 0.228 | 0.745 | 0.716

-] (Eigen value) 3166 | 2964 | 2681 | 2432 -

Bxgor | FAHZEEAE=74.95%) 2110 | 19.76 | 17.88 | 16.21 -

KMO$} Bartlett®] 7 4: KMO=0.924, X2:7429(df:105, p.=0.000)

ofgfe]l < V-3>2 FHEWGR ol&H A A mgo] digh ®AZA alE
AAFE CARS A agboll A 2]l 1o =A AAE Mul Algakeke] A3 A
e FEdel HA 0869, HarA 0893% VIEAE EF A3IetH, Ak
3.365% WERsTh 29 291 A AAE VIt AR e FEAdol HA
0.770, H 1A 0.861% 7]+A|
5 89l FEA2 8544% = AR FAM[Eo] w2 Holrh EF KMO #h2

m{m
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tob
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77 089302 veh} RBAe] ejusk 9om, Bartlette] FEA BAA e
o Eo] 0.0000 2 YERGE

<E V-3> 9% mAste] AEH @ 8919 A% ¥ P

29 294 FdEs 1 5 CRat

deb gEate Al Agast vel #de 452
gg‘t}gjgg é}jj ;m.]" Peb el A A= gge1 | 0342 | 0893

et JEFse Aulx AT e M2 B s
8] 2~ = T = = vl = ol 3 0.880 0.300 0.865
PES T3 UeE IHATAAE D

AgAne | e AFae Auls AZA el olog HAuw
(Cronhach’s | 2& 3l & Ao=2 W] wjio] Hujgh 1o} Aefst= | 0863 | 0.351 0.868
al I-Eﬂsh:}

a=0952)
sk AE:sHE Ans ATAE W ol 852 1}
olgo] g JAE oy Were mH F A | 0859 | 0361 | 0869
ot}
of IS e e dEAsE b es S S o5y | ogs7 | 06l
i,
APEIZALE o) v1gfo] o] ojolg HAYE wA & F Aow @
(Cronhach’s 7] W=o] ek o] 71dL ol Lty 1L qu%‘jr 0.351 0.856 0.855
=0.895)
o] 719S w7k o] &&= o o] g Wi A E
ol @ Wy oRE WA % st 0283 | 0830 1 0.770
31 ] (Eigen value) 3.365 | 2616 -
B gor | HAH(FHA=85.44%) 4808 | 37.37 -

KMOS}H Bartlett®] 7 4: KMO=0.893, x*=5089(df=21, p.=0.000)

Beo <E V4> FEWUSE ol gH Y mAAL dE A" 9
EAARE ek Aoz, 1 F 29 19 A AR ANAW PHEFE

==

il 08792 uERRLAL, g 3.50200th 2]l 29
= AR ‘BAEAPe FEAdo] HA 0782 Hilx| 0.869% V|EAE B
sk, ARk 31472 YERETh 891 39 =A AAE DAL FE
o] A 0.603, Hix 0848= 7|+AE EF A3t on, 22l 39 {3
2348 ol& 8919 FHARE 81.79% % FH O FAH]&o] w2 WHo|rh
TR KMO #t2 Z42F 094202 vy el el on7k 91, Bartlett®]
TR AR FelgE] 000082 YEFSE

ox.

flo
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<HE V4> 9% nARA 2 NHE D BPE

2974
894 89¥ FANUSF 34
1 2 3
ol AQe A val e AL | oo | oam | om0 | osal
Ao, - - - -
3] s= S vl ]yl A= [}
A | el g T R NSRS g | 0374 | 0200 | 0875
(Cronhach’s
004 | © A1gdel Bulsk AE @ Aust was
at09 ) L aE gwed, 0815 | 0369 | 0279 | 0879
o] 7]de]l st AFE L Ayl FH
9ol s1ae] M AS HAaT 0806 | 0360 | 0223 | 0.830
ol 714l HAEE F& WAL Zbw Ak | 0411 | 0799 | 0248 | 0.869
EE
A [ dE o) /199 masel galA 2AA
Crom | RS e 0415 | 0748 | 0340 | 0.848
@=0932) o] 71ge mAlA H] Aol 0419 | 0746 | 0280 | 0811
o] 71¢j¢] Hal=oln A v gk 0362 | 0727 | 0350 | 0782
°of 71949 n&Qlee e SEIT MR | (o0 | (957 | 0838 | 0848
-3l ® ok : : : :
Al peE e ar e ————
(Cronhach’s | 1 719l Aleste =B Z2ame vl | 190 | 0997 | 0835 | 0785
A &8st
a=0.819)
p o = = N gl ©
s oL clgehe e AR A gon | oars | 0572 | 0630
3% (Eigen value) 3502 | 3.147 | 2.348 -
Bajgef | HAHEEA=81.79%) 3184 | 2861 | 21.35 -
KMOSH Bartlett®] 77: KMO=0.942, y>=7685(df=55, p.=0.000)
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<E V5> Fslde salawd An
= GFI | AGFI | RMR | NFI ,
] < >09 | >09 | <008 | >09 X p. | Ml
A4 | 0984 | 0920 | 0030 | 0987 | 236 | 0000 | -
| AZIBEEE | 0990 | 0951 | 0024 | 0991 | 146 | 0001 | -
)= e
A ggmaase | 0993 | 0964 | 0022 | 0993 | 108 | 0004 | -
aABA5E | 1000 | 0000 | 0000 | 1.000 | 0000 | 0000 | Unid.
a2 AT | 0994 | 0970 | 0010 | 0997 87 0.013
3}
I 714 1000 | 0000 | 0000 | 1000 | 0000 | 0000 | Unid.
=:]
2}
B
AR | 0994 | 0968 | 0010 | 0996 | 10117 | 0006 | -
o
aA | maeaa | 0996 | 0981 | 0011 | 0998 59 0053 | -
A4
AAA | 1000 | 0000 | 0000 | 1.000 | 0000 | 0000 | Unid.
= GFI | AGFI | RMR | NFI ;
» a1l >09 | >09 | <008 | >09 X P
A5 0949 | 0926 | 0049 | 0959 | 3046 | 0000 | -
A
;ﬂ NESECEE! 0982 | 0960 | 0020 | 0989 | 537 | o000 | -
B
EERE R 0961 | 0937 | 0049 | 0978 | 1714 | 0000 | -
=) Unid. V]2 ¥ (Unidentified model)
2) ATaA A
NE B AVE YERY

t FHEAFE(AVE)S Fi 050140
Aoz & & gldl, otdle] <& V-6>9 e tzhd gl

UERE vlel o] 217914552 (0.686), A7]1¥E]5 2 (0.651), AF3] 912452 (0.648),

ne)
>,
i)

- 108 -

Collection @ jeju



A B2 53(0.633), 7193l AFsl A w3H0.750), A2 AlFApeke] AME] A
3H(0.831), 7} AHAH0.809), B.A=AAH0.776), TAA2H0.621) 5 2E ZA A
ol 4 712 05 ooz yehytorn 7z A#ASF AsgtEt A YERY

FeEggAel Suy Qe B 5

i PFHYES AEsy] 99 E 0 Az AdaHEt 44899
ARE WY ABYL ZHT AAW, AWAOE 07014 oW PFEI RS}
i Aoz Bk AAedd AYanEE 47190458 0896), A71we s

(0.881), AF3]121%52(0.879), #ATEF=(0.833), 71947l AFs A 23H0.900),

Au) 2~ Al Akl AR A w3H0.952), 7FXAHH0.944), B =244H(0.933), A

A4H0.830) BF 71EA] 0.70]% o2 vER ER1A 9@ A S B9 B

grE Aorg B £ v
H

AAAE, A8A W a3 9% nAA gke] e

255 (0.400) 0]t} HE7E AFS A gyt o) B a AT AaaAE B 7)Y
o] ALE A #AZE 7FAAH0.650), Bl =2H2H0.684), H®AALHO0.731) T3 B
o= AHAATE Myl AlgAeke] FHdARG E=A e 3o, AH|
A e Apeb-71d Fe] AR A wgh(0.722)7 ol = =2 AR e ®Bola Utk

>
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= AR A5 AFs] A aLgk 7 LA R4
(N ZrA:

AVE) 3! §2 £3 €4 nl n2 n3 n4 no
]

(HJS%D 5004 | 4946 | 4.853 |4576 |4371 |4370 | 4647 |4.685 | 4.339
Std. 1.091 |[1.019 |0978 |1.021 |1.199 |1.216 | 1.119 |1.208 |1.129
MIAZE 0896 | 0.881 | 0879 |0.838 |0.900 |[0952 |0944 |0.933 |0.830
tl .686

€2 0694 | .651

€3 0562 | 0.690 | .648

4 0476 | 0678 | 0656 | .633

nl 0369 | 0.433 | 0292 | 0384 | .750

n2 0.260 | 0386 | 0279 0400| 0.722| .831

n3 0365 | 0.404| 0333 0395| 0650 | 0584 | .809

n4 0373 | 0413 ] 0316| 0364 | 0684 | 0580 | 0848 | .776

nob 0303 | 0339 0292 0399 | 0.731| 0626 | 0699 | 0.793 | .621
) (1448, N=761)=6179.07, p.=0.000, x>/DF=4.267
718134 | GFI=0.758, CFI=0.887, TLI=0.879, RMR=0.077, RMSEA=0.066

AIC=6475.073, ECVI=8.520
) (459, N=761)=1206.7, p.=0.000, x>/DF=2.629
eI | GFI=0.913, CFI=0.965, TLI=0.960, RMR=0.052, RMSEA=0.046
AIC=1410.749, ECVI=1.856

T) AAA S 1 A4 5, 2 AV Y, 13 AERIA s, W #AHe e
AME A g nl: 7Ide] AS A wEk n2: AH| = AT Akeke] AFS A L d
B AR 3 JFX A, ndr BREAA 5 BA AL
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(GFD+= 0917, =4 FFA(AGFD+ 0899 18al <A}
0044 Fo2 Yey dAdor A3t A3E WolsFi vk ¥ <9 V
—1>0] yEhd vhel o] HF ATFRYS AT AR T 157 A2F o=01F

ax
%
o
5]
rlr
=
=
wn
T
>
rlr

oftt

Measures X2 d.f. p. x%/d.f. | RMSEA RMR
A A7 EA | = A AA - =0.05 | =3 <0.08 | =0.08
AAAT | FA4 1153.6 465 | 0.000 | 2.481 | 0.044 | 0.075
KD - - - | #s | 7% | =%
Measures GFI AGFI PGFI NFI
sk A371#A =0.9 =0.9 =0.5 | =0.9
R F4 A 0.917 0.899 | 0.760 | 0.947
E 8 - | e | =#
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7P H49) A5 AT, <E V8>l yEhd vhe o] A gl Aus AF
ZFebe] AbE A wEhol] W xE gEFS HH 27385 ((p.<0.01) BABHYS
MUl 2 Al apeke] Abs A wghel] gk ek
& FoHel AR, A7 T H I AR A e H 2 Mu s A Apeke] AFg A
Skl P A]= o] HFo A o2 YEYE
DA S F A71A452H (p.<001) 2 A7|#ETH(p.<01)o] AE A wsa
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2
e
i)
ofr
1
ol
o,
N
A
A
rr
o2
o
rlo
o
o,
2
o,
)
&2
3
v

o] Ab3] A wgke|] m] A
A AT T 2ATHe] AEA wgkd wA= G AN THEE
=0.151)°] 7 =i, #ejareke] Ak A uwghe] g S Ar|HE (s
=0.358)¢] @ aFol 7Hd =th.
whebA, 7HAHAS] A5 A, Aol AE A gk e G 240
U B ake] AbE A wghel] whel Y11, Y12, Y22, Y249 A2 5 dXolA et

agleve REHor AfE s

I

<3{ V-8> Auj2= AFAe] g Aol o5 nA e A1 A ke wx= g
714
- B2z 2 A= B S.E Jéi CR D
T8
g A 8] 2= A 2}
H4-1 | Yo (ZJS]OLQ - Q}A)}z 1428 | 0015 0.06 -0.015 -0.248 0.805
(n2
g o e A H] 2 A F 2}
HA-2 | Yo | g #9559 - gv)rﬁ]aﬁ% 0358 | 0103 | 03% | 34707 | 0.000
(n2
_ - A B 2~ A 3=}
H4-3 | Yo3 fgﬁmﬂ °T - Q}A)Pﬁ 14 wa | 012 0.083 -0.12 -1.437 0.151
(n2
SR A e =4 A}
H4-4 | Yo gﬁ]%‘ﬂ °T Q}A)Pil Aag | 0315 0.069 0315 | 4572 | 0.000
(n2
247191 A 5 9 711 2] A} 3]
H4-5 | Tu | ) = Qudnl) 0.151 0044 | 0151 | 3.437 0.000
27138 59 71 7} 2] A} 3] *
H4-6 | Yo g}z>] @l — Xﬁl;‘i%ﬁ(ﬂﬂ)} 11 o1m 0.075 0.141 1.870 0.061
AR EECRE]
HA-7 | Y13 | (13 = AwanD -0.075 | 0.061 -0.075 -1.243 0.214
B aARe s 7]l A
HA-8 | Yu | (1) A1) 0.022 0.051 0.022 0.428 0.668

T 1) B: Regression Weights, 3: Standardized Regression Weights
2) *; p<0.1, **; p<0.05, *=**; p<0.01

(@) AWz AgAske) A5A wa Qe s @ w7

71 Hov= AMu) 2= AlFAke] AME A aLgho] 7] ake] AME A alglhe] m A& o
o] Aoz QupE Aol HF A <FE V-8>o yed ulel o] Ap3
ol GEFAA dE AP<00l)ez vepdoh welbd 7F4H9

B4 wae Jlde] AHA mae] 44 4P

£ b
X
=)
>
2
of
%
o
>
tot
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(3) 9% ;Aske] AE A wEst 9% ;AR wA

7 H6S ¢ A 3to] Als]A aghe] ejR uAApste] A JIgFE wAE
A AFs7) 93 A, oo <F V-9>o] yEhd upel o] A1E A mQ
DA ] MR GFe BF fofstAl vErEth 71kl Abs A

agko] HAMEAAH(CRA11.209)0] w A= Fge] BAALHCR.=10.644)0] %} 7}
AZAXHCR.=9.759)ll WA= QdeFret of A, Auj2 Aazteko] Apsl A agh
ojo] FAAALHC.R.=4.268),

rlo
N
N
2
N

>
Py
O
=
1
—
—
-
=2
=2
rol
o2
o
o,
N
N
o
[

B A= 2AHCR.=3.944), 59 o]t}

o)

<E V-9> 9% mATe] AbslH waw 9% nAte]

g, A=9 2 A= B |SE| 8 | CR | »
H5 | Bu g}g});ﬂ;g = 280t | 0596 | 0.085 | 0.596 | | 5 | 0.000
H6-1 | Ba %g});g} SE - ARG | 0221 | 0.043 | 0221 5117 | 0000
H6-2 | B (é}él)éiil 2% - PO 0189 | 0.048 | 0.189 aons | 0000
H6-3 | fBs %5]})324] SE - A0S | 0182 | 0.043 | 0.182 Lo6g | 0000
H6-4 | Bor | dmanl) | — 7PAARHR3) | 0493 | 0.051 | 0.493 | o 22F | 0000
H6-5 | fBu | dmaeny | = T 0641 | 0,057 | 0.641 | o 5o | 0000
H6-6 | Bo1 | duanl) | — A7RKaE) | 0565 | 0.053 | 0.565 | =5 | 0000

1) B: Regression Weights, 3: Standardized Regression Weights
2) *; p<0.1, **; p<0.05, *=**; p<0.01

ol

3) 7Hd Aol Anel g

AA, M HAS) AE A, AT F ANQDAEE 00D D A BelE
H(p.<o.Do] AHEH mEed F Jdate] s A wae] uia Gare] folHo
o, Aulzs AEAske] AEA wge nAE G A7 (p.<00D @
AR5 (00Dl frolHolth £ AAAS F /A7) A5 gl v

_—

g

d
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Ae o

ol of

U
o
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ke
T

ol 3F

T2 A7) 38 5 E(5=0.358)2] <

2F71 01453 (8=0.151)°] 7F& =i, AH]=

=7, 7t H59 HASA

B AE A aBak 7
Wb Aus AFAehe] A5 A mge 7]
w2

A g A ske] 4217

A (p.<0.01) 7}

] A ol &k

o 71

AR, 7 Heel ATdzt 71date] ArelH agko] 7R AR (p.<0.01),

al

k.

o

[e]

2=

AH2H(p.<0.01), #AALHDP.<0.0Doll " A= @aFo] BF FolAola, AHHl= Al
Zpebe] ALg A agko] ZFEA AF4H(p.<0.01), BEA =XAHp.<0.01), A AHHP.<0.01)
of WAE ol wE felFolth sgdThel AlsH wato] BaA=A(g
=0.64D) el WX = o] BAAAHB=0.565) 01t 7FA AFAH3=0.493) e W A= <
Fru o A2m, Aul= AlgAke] ALE A ugke ZFA (=022l e 3
o] 7} A, olo] B ME=AH(3=0.189), FHAAAH3=0.182)5 2] o]t o]/de]
AARFARE Jhael Adelns @A okl thge] <E V953 2ok
<E V-10> 7H4 A% Asbel LKD)
il
7Hd Az 4 A= CR. D. J6; 0—1'
_1_?_
HA-1 | yz1 | #7194 586D PR -0.248 | 0.805 | -0.015 | 717
. . A 24 82 o e
HA-2 | g2 | 4719158 (@2) p e 3470 | 0.000| 0358 A=
HA-3 | o3 | A8 58 13) R -1.437| 0151 -012| 717
HA-4 | ~ypq | A9 5900 R 4572 | 0.000| 0315| A
HA-5 | y11 | #7145 8 @D Y- 5 s T 3.437| 0.000| 0151 | A=
HA-6 | 712 | A7 91528 G2) Y- 5 s T 1.870 | 0.061| 0.141| A=
HA=7 | y13 | AEIR14 5 28G3) Y- 5 s T -1.243 | 0.214 | 0075 | 712t
HA-8 | yu | B2 5E6D Y- 5 s T 0.428 | 0.668| 0022|712
Hs | P | dusAzaAs 718kl 16.809 | 0.000| 0.596 | e

12

A3 A 2 (n2))

7 ArE A L n1)
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A 0] 22 A 5 29}

He-1 | £ | NS e R 5117 | 0000 | 0.221| A
He-2 | F e, HRAE AHn4) 3.944 | 0000| 0.189 | A
He-3 | 0 | A BAH0S) 4.268 | 0.000| 0.182| Au
me-4 | 7 A8 s A2 4H03) 9.753 | 0.000 | 0.493 | A
H6-5 ﬁ B B A=A 11.209 | 0.000 | 0.641 | A¢)
-6 | 7 | 180 AAAL0S) 10.644 | 0.000 | 0.565 | A el

Collection @ jeju

- 116 -




A

VL

Ao oo AuzslgES Y 1

T W Mo mroX T < T oo o ol
BoE T R W Mo o ~ oo W O F O 0|
: = =T =
Sl TEieaE® %
~n ﬂﬁﬂ — o X° ,A # ] #o ] #o ~ ,l|o io ,UF oy
" DY 7OROA R s
) o K R S A I
1.0| = = ‘mﬂ o ﬂ =~n ‘@.l N ;OT ol LS
L R N = of W
o B = O I Foo W
o T o ®K SO B o N o
° L ® = o X 2 W e ey
TN WoR &3 - &5 Z
T FE oL AT T T e g @
e x o o AT ET o W
T T A T B <
& A BT\ T W
=K Nogroxm o iy Nd . %Ik - J -
— jans MH % dﬁ ﬂ —_— ﬂ_w iy m# ;Ivyl ﬁmﬁ
T o AT ow B e b
Mo Y = o W T T T = w
o - O_E ~ ﬂ_OI o) o) ﬂﬂ_
T P E N oo o W2 o om T
T " TN w oo oy o o
<© — ) o Jlo o 73 ,UF o ,N_.o NJo -
w ° = 0 T Jo oy M WO
XO N N ﬁ ﬂ_OI ‘.:L = — @M 0 ﬂ_OI s
wH T By P XD LY s D
- "0 70 CCIC =T
.IX —_ o ™ E.r. HT N 3” X ~ ‘ol
W N NI e B P P
o 5 W x ow o dp N AN
W o do o T oL —
> i\ » R N do T Ho o g 5 o)
B XN = o 2B zr % JJo
L R S R s
[ T I A i = X
e T oo w dw ow o ooy R
MO I W T 2 Em O T o VN
i < B I x = G
XN o 7o G T 2 BT
Moo o o oR R oM T T TR
TRIT XA TR H TR H

-

gelzpote] A}

ol

wEHA AN A, A7)

2 o]

3

3|
~

3

3]

17 -

3 gl Aslel A}

otk webA Aul 2 Al EA e

19
Ay

o A

2

£

A

2

-

o}
g

An| 2~ A

=
=

-
1

A,

=
=

Collection @ jeju

745

A



1ol 4 AbslA wd AeE e AL B 4
sith. S8 welAete] AEd wa BANA AR 444 2 F A7)

Hserel Relng gL, 2H Lol B BAT W FyoIA A
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