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ABSTRACT

A Study on the Relationship Effects among Visual
Merchandising, Relationship Quality, and Loyalty:
Focusing on Effects of the Consumer's Cognitive Style

Younsim Kang

Department of Business Administration
Graduate School

Jeju National University

Supervised by professor Hyoung—Gil Kim

Recently, firms have emphasizing visual merchandising(VMD) in their
practical marketing businesses which is being more and more important
as it includes not only visual factors such as product style, color,
package, and brand at a merchandising process but also physical
environment, store atmosphere, and display at consumers’  purchasing.
Consumer—oriented marketing promotions by firms are perceived and
evaluated through consumer's five senses, among which most of
consumers purchase a merchandise depending on their visual sensation.

Customers within the physical environment of service are exposed to
a lot of stimulus which potentially affect their satisfaction about a clerk's
act, purchasing, and service. Actually, rather than service purchasing,
physical environment harmonized with interior, outterior, color, lighting,
and layout, a store atmosphere, display, sweet smiling clerk, and even

clerks’ neat outfit can lead to consumers’ revisit, consequently
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influencing consumer satisfaction and trust. Therefore, the power
attracting consumers to a store is not only from product and service
themselves but also from visual merchandising(VMD) elements with
visual trait, which are evaluated through the consumer's perception,
eventually leading to the brand loyalty and obtaining a relationship
outcome.

But few studies related with VMD and its relationship outcome have
been conducted although VMD pushed ahead by stores can be used as
tangible evidences of service evaluation. Therefore, this study divides
VMD variables as tangible evidences in the service quality into six —
harmony, attractiveness, fitness, popularity, functionality, and reliability—
focusing on functional path satisfaction to verify the trust and
commitment of relationship quality. Especially for more desirable results
of relationship outcome, the commitment of relationship quality is divided
into two dimensions —calculative commitment and affective commitment
as it can be divided into economic benefit as aspect of cost and store
atmosphere as physical environment along with the loyalty divided into
attitudinal loyalty and behavioral loyalty. This study also identifies
moderating effects in this study model to see if there is any difference
by each trait of cognitive style.

This thesis emphasized the importance of VMD in connection with
perception of consumer behavior by reviewing literature to achieve its
purpose effectively and proved VMD to be used as tangibles evidence of
service evaluation in relationship outcome, and set up the study model
system including from relationship quality to the loyalty. Also, it
established a basis for difference of effects depending on cognitive trait
for moderating variables and performed a substantial analysis by
conducting the survey. To verify the study model and hypothesis drawn

from theoretical analysis, this study analyzed 68 items substantially
~ viii -
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based on review of literature. The questionnaires were distributed to
those who were in their 20s and 30s living in Seoul, Busan, and Jeju
and of total 800 cases, 747 cases were collected but only 711 cases
were used for the final analysis of the survey excluding 76 cases which
were regarded as insincere or omitted. Collected data were verified by
using SPSS 15.0(for window) and AMOS 7.0. The results of analysis
are summarized as follows.

First, from the verified result of effect relationship between VMD and
satisfaction of relationship quality and trust of relationship quality, it was
shown that harmony followed by reliability and functionality positively
affected the satisfaction of relationship quality and trust of relationship
quality. In effect relationship among satisfaction, trust and commitment
of relationship quality, satisfaction of relationship quality had an effect
on calculative commitment and affective commitment but trust of
relationship quality affected just only calculative commitment. In
relationship between relationship quality and loyalty, satisfaction of
relationship quality positively influenced attitudinal loyalty and trust of
relationship quality affected behavioral loyalty. Calculative commitment
and affective commitment significantly affected both attitudinal loyalty
and behavioral loyalty, reflecting the higher commitment of relationship
quality shows, the higher brand loyalty marks.

Second, the result of evaluation of VMD, relationship quality, and
brand loyalty depending on cognitive trait indicated that field —dependent
cognitive style was rated significantly higher than field—independent
cognitive style.

Third, the result of verifying moderating effects of cognitive style
showed that moderating effects depending upon cognitive style trait
appeared in relation with fitness and functionality of VMD and

satisfaction of relationship quality, and with harmony, fitness, popularity
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and reliability of VMD and trust of relationship quality. Especially, in
relation with harmony, function, popularity of VMD, the influence of
field—dependent cognitive style was shown greatly while
field—independent cognitive style had a strong influence in relation with
fitness and trust of VMD, In terms of the relationship quality,
moderating effects by cognitive style trait were present in relation with
satisfaction of relationship quality and emotional commitment and with
trust of relationship quality and calculative commitment. Moreover, in
conjunction with relationship quality and brand loyalty, moderating
effects were shown in affective commitment of relationship quality with
attitudinal loyalty and calculative commitment with attitudinal loyalty.
When it comes to calculative commitment, it appeared that
field—independent cognitive style affected greatly while the influence of
field—dependent cognitive style was shown higher with affective
commitment.

Finally, this study implies that VMD affects more greatly satisfaction
of relationship quality than trust of relationship quality, and satisfaction
of relationship quality lead to brand Iloyalty, reflecting it obtain
relationship outcome, from which it can be proved that the recent VMD
strategy pushed ahead by coffee special stores for achieving the
customer's relationship outcome is a good hit. and it is identified that
cognitive style makes a difference in perception and evaluation of VMD
and decision—making can also be influenced by evaluation. The results
of this study suggest that field—dependence may obtain brand loyalty in
the aspect of emotion, but field—independence may get more brand
loyalty in the aspect of economic benefit. Future studies related with
VMD should focus on the store where products are exchanged, not
services, and in connection with the result that each cognitive style

makes a difference in perception, evaluation, and decision—making, more
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studies need to be conducted on behavioral differences such as source
of information, information—searching process, consuming behavior, and

product—searching behavior by cognitive style trait.

Key Word : Visual Merchandising(VMD), Harmony, Attractiveness,
Fitness, Popularity, Functionality, Reliability,
Relationship Quality, Satisfaction, Trust, Calculative
Commitment, Affective Commitment, Brand Loyalty,

Attitudinal Loyalty, Behavioral Loyalty, Cognitive

Style, Field—Dependent, Field—Independent
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1. H|F=Y AC}O|Z

HlF9 mHho] A (visual merchandising; VMD) < AbE3lapg oA o] A&
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3} 9} MD(merchandising: %3t A2 & =8 T2A a8 A/2tst
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VMD+E 19769 w4 E 3] 7F MVisual Merchandising; ¢t A& &
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o HE

reirio

2 2gx 22
0% Sl =
0

s

1%}

A
INM 2

yonkH
Ao

o

=2

rr

rotgionjo ¥

<

*‘°f7h_ HE2 WE *Pl-rl-- g

l= Hlwzp g 027 2
T + Halsia Tt 42

Ue + JE AE0 0HH

A 5 0 AYE(2002), ‘HaEdoe] nHAY, EAET =4, p.17
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°]42(2007)= VMDe #HAuol s dAmidgels Alzstste], 4H| A e
A 7193 BRE omAE Wiy yAageo], Fal, TR & Tl Sk
o] oluA 5 FAsL ANl T HES ZAEE st FuiR A
s v d=rolgkal skl

o 5, YR AES o9 s Wk o Rl SAlel el
dadess AdFoRr 4V g4 mdEsk] oSS Eole A oRAM A4
AEAETIHolEt T 4 olth VMDD Haxe] A 71xe AEAFES F

Aoto] Ax&A, =, A, AMHlA T AX 7] BE Ves A4 R
AAA7IA A 1g]al VMDE Al A el A o] A ARl Ve sk, 4
A Al AFEL] AR A SHe dxske], AEe olvAE SHHoR WAl
L, v A A AlEe AP 9@ ETE Aleete] FudlEe] A=4R1 24h
FFe Fo AE FE fFrote 9dS o (@3t 2009; Kitchen and
Pelsmacher, 2004). T3 &H|#ALe] w55 T3] A SHEE 71994 7S
a7 ko] Ar1Aela, AEHAR] 3 AAE P As Fl Ve A &
S LTRd= 7les Su(EHE, 2009; €%, 2005 Kitchen and
Pelsmacker, 2004).

VMDe] #HF Hx= wids AEe olmAE Fol 1ol A olwAE v
StEE sh, Ugle Ad= d8E g
715 At Ao Al QL FAUE FAE] WEe
ojth(HY-E, 1997; A4, 1990).

VMD= 2Bz Al Bl =8} Aol ofdh A[2hAQl F R}l olm A& A|AIg
omM AABP=S} ApEststo] FulE7]E ASdhs BS3e Fekold &
% 9lth(Bell and Ternus, 2006; Pegler, 1998). VMD+= o] 2]t 7] 7140

Z1zsto] AEARE sk, #ied, B, A4, Mulas 5 294 84 7
AL S1E BE VWS AFH0R dAAA FUE onAE Adst, 1A
Al SES QAN FAC 3 i Brke 27 A% aAA A FH

_10_
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Aol niA g A2k ¥l olyg} Cl(Corporate Identity) ¥ BI(Brand Identity) &
A3t T3+ Aol TH A Aol
ek VMDE 4% olr|X & UlAlg] An|xfoAl AAA A} FAlo &%

=
Q1 L e @7 A% IMC A9 EFA ) Qeto]n)

S , BU= A
Fiel BAE e H-eA AujRtel 7YS fd HAo B4 A4S
AASE = Qloh A AFo|A VMDel digt & Astd <x T-1>3 %
=

<Z I—-1> VMD A9

o 2} VMD 74 ¢

AJEVMDE 3 | VMDE nAe FHx9 4 % gfﬂ FxE HHOZ {FEA
(1990) Xo]'oﬂ/q MDE_’ —vw.i 0}'04 }‘] ]— _] % ?_%, Y

7| 9 A

;]i] _}i{j}}\]} VMD¥ Visual merchandising®] ka}olﬂi V (visual: g7 &2 A

mopzm - | o AAEHE MD(merchandising: 343 A S 2ud w2
“:— 5 APEZ g Mol A1 Zba)k (visual presentation) 2 AHES AFU AL

7F b oF 7] & Zoig A sES wac

(1995) e e e

VMDE AHEAA 9 dgle|lo] Tl ghu) dete] A7bs ®
- ondse AEe AZE AAHE ouady seon, qzal
HHE 997 1 (19991 vMDeE 17lo] Ardo] Alzte] o WA RE Abde] Soe

o|F714 A HelAE BE A3t Bt

Pegler (1998) | y\ipe el namel AFel da Az5a gus ofux

bell and g ANFORN AABASY AEssel TuiEE AFdE B
vt W% Frole @ 5 gl

VMDE HHtoldS dujd o] Al Zslste], An|xteAl 713
BAE ojulxE w|Zy gAZEgo], 1, TERH 58 E3 s}

o] olu|AE YAsta A TJH HEE k== slo] Fuf
2 AAHA = ] defolnt

0] 422 (2007)

2) WF vHte]ge] T Lk

=Yg aAdEs AL Sl g4 TAAR E9A - F3hA

_11_
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= s el AnAke] A Zbe] s Frh YR

el Eel A el g Aelstelld AbgRe] WF-AQl Frle &S A=
A=a weby A2
ol o] Aol i
Markin et al.(1976)> “ZAvljdo] An|xpZoAl ARFUA stz @A, H
AAeE AP FET o2 Aosta v g4 dASo] Hig Bra

Rl O¥
kit
%
kv)
R
o
to
ik
)
o
O

skt a8 FAEIAHS AN A AdE AulA FA- st ARE
e AFdlFtrs Ao 1 9ol I (Gardner and Siomkos 1985;
Zeithaml 1988), o]&st AT 2 An|ARb=o] e tfs] FAdsk= o]

A9 FQ AW Q<o]w (Mazursky and Jacoby, 1986), 2 AH|AEo]
A oA A2 8] wiimell A E g o] i T Qs (Keller (1987).
2RAE2 AHIAE AF = 5 g7] "Zel, Aulaet ddE o] Sl &
A = ABlA Brre] /94 7 SAR &85k, A A oA "k
g3 AujAe AL H7AA EAT HAT 7F 7153 SA O R QlE] AW
A= Te] =EAA S A7l ApEE SA4S "@AE] flElA 7oy
o] wEE A5 F Qe HAAER] G E doR . T dA T
o] stu= 7L o] FolAl= Fal E9VIE AdEE e w94 dAoth
aHEg # Agd VMDe =24 &34 7 AR B E Al
dolrk Axe] dfell SoAQl B=E ZHA & vk aYER w4 g
g7 Q4s UAZH o) Q4E ® AFe] VMD FARARE ZFe)

(1) ==1484 3 VMD
Baker(1987) & =¥4 4= FTWa<l(ambient factor), TARI Q<1
(design factor), 123l A2 Q<l(social factor)®] 37H4] WFE FF{stal
ATH FHERL V2, 29, ¢, &7, &a, A T3 Z2 vAIAA WA
ZREE 499, Milliman 1982, 1986; Ward and Russell 1981;

Wineman 1982; Yalch and Spangenberg 1990). 11Z0o] FHAAE A3t}

A 1 B $4L 9SG 2R Ao A dvan Hxl
— 12 —
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ol

3O
v 1-a1

]
3l mj

S|
&

A& zta1 ity (Marans and Spreckelmeyer 1982). 7]%

A =
-1 T

|

o

H

S|
&

171 9139

S

Eigl

24s 89l

S|
&

= 2
o

ZFO] H Al

kv

H, AAA 28)a 2~

u_
Ah =

A @ ¢l (aesthetic factor) S AEE,

|

o

grarh

B

ojy
i

o3

B

s
ol

2 7 ¥ Russell and Snodgrass(1987)

g0

2T E9

Abgolof . vt

-
R

o 3

B

ili

R

g Abolel Q19eA|7H

A4 A,

L —
R

I3l Bitner(1992)

,.__AO
B

=4

’

1

™ A

—
file)

a4t

= AAHoR

=)
1=

3

ﬂao

AURE EE A B

Aol

o

G

o

o 4Ryl

A4l

sk
=

Qx2A, 7190] BA)
94 g7olt Pl A 949

HE NS R

P
Fotct,

d|

al

—
o

0

i

Njo
"

my

—_—

N
ol

il
!

Eg4 adoF A9

al

l

zjo

)

=
=

&t

=

A

=
=

o}
N

B’

q

Mo
i

Mo

ol
,.__AO

)

gl

- EF], 2007).
7

ol

hya
s

SLIEs

-
R

Baker (1987)

il

, 1A ], AR 7] e, A7), ek ol

O o}
=

Mo

i

AlA A E

=
HYAA EE &

Eis

Qe Hol tf

=

—~
file)

—

;AU

K
o

EeM = T

2t} (Yalch and Spengenberg, 1990; Millimam, 1986). An]A~ A

o

ilf
K
N

Nfo

pu—

0

xR Kkt (Baker, 1987).

ﬁo
=
X
nf
"o

e
)

4

—

<
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NAEe A74 9 AN AFE - ADE - FEE, 1999 oA - A9H,
1998) 0%, 1 9 FAAEA, 840 FA A4, e, Adeel, A4,

2003; "] - 9T, 2002; 248 - o]4d3] - A, 2001) Boxrh H=F A
78 - M - 3175 (2007) 9 Aol A= ofo]l HAAM, W, 1EC] ¢
o AW 9 A gl shgAe] Fd T YL FoeRler W
ath SEYPNAME E TAD AulAa, A, E971E (0187 - o]F A - Hh]
3 2000) #BAGAAE FHA wA HEA, AAESY vFe A FEAE, 9
Zko] Hekst @l Axpgn| el tyAZeo] 29 (Wakefield and Blodgett, 1994)
S, HXRE JelAE HRE 29071 9 mol7T 79 AT T A

25 AxY 2494 #49 T2 24 AU EI" - FFF, 1997).
73

:[o

sta, anlAe] 434 - ALE st A TP BB A D A

19w AF Aot FARGE Beld 839 0% 93 YA
7] 7] wEel, avviAY weol Beld 349 g dKos 2 4

otk Aak BAA Al AWstal = avidES ANS] AXE 9A A

du HF el ol avdEze Sd 84S nd 2 &Nkl
A, HE 8 ATE ML ¢ QRS 29A @48 desior & Zloln(d)
T AAD - S - olfFAl, 1999). wEbA ZIlo] Hdhs WEo R Aol
FEo A g s AHFHoR wEste] 2]l oA E FEshal, nA
Arlz B b 2oy #AE FEe] s S 3A AFy Aol (IMC)
< 9% VMD Hzfo] Fasttt

A wed @48 2 Al ouelA Blefup Anjareke] A Aol
Ao FHo® VMD 248 Xty vk <E H-2>A% A4 JEh
Hol e B4 BAA VMD 245 FEste] gl aoirh
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of whe Ee)4 $74% VMD

)

T E aes T3 5E T -
o g o X < — Tl
N T X BRI mm ooz o %é wﬁmd | W <A iR
Q OL E.E -X Un_ }z,#o ]JA|O ﬁa L_H‘ B oF X %o (S ﬂm_l%oﬁ‘_
= o R 5o By B° ]LvuLuﬂ,_@ X ool | )| T — T aE=— 0
2| 2 it EREcd P D) TE eant s Siiglak
ol Mo P = duqahMQ Wewome | B | R Rrqwey) B oo X o1 ey H
. . . ° X R A o | Eodm | OF BT B o ok | ut,ﬂ,mn N Il TR K
. . . A I TR (Mo oT
= ) .
o O =5 o Ao < o
non | WS oERR | g z |4 o o
L I I N N - : S il
mo N nﬁw_ldﬂ Vﬂﬂmﬁ X X X 5 X0 50 i
" o D lo 7&%” - = — w T Y <
g [ 3 ® 0% e F = :
Am.__ wr o XK X . = o . o7 N
25 “Fp | T |z | B cF| 3 S
= T e RBTE O I S A s i il
I =) — - — v = o | ul
O o N n_momu N = & rvdl = M_; Jn_v% K |3 e _
2 .- in T o4 oy T Uw ﬁﬂ:muu o7 o Wﬂ = o oT °
~ T = —] o =9 S ™
PR N R PR e
w BoTd Mgy 5 w | 99T g % W IS M| S iy
e m  ° o . _ g0 - Mo Vonﬁ o OE;ME| < = QR o oxX T
oo EE T s > | RS0 SFE | px B | Tk | BT
o B TN T Nd = S P NP e |[FroE | X0 S0
: l b =X wl Tere | ST |TEE A P o
BN A Sl Sh I RN o pe | JE | SXP TR A o
= .. [a\] — RO — (@) ) —~ —_ = — — IS -
e R o P Hnm_.nuoﬂ xS o o]z of o.uoﬂ_ ¢ N " or SEllmr ol N o N
SoFRAR L ETTR TR ST B TR iR | ot Bl F T4 | SEX
— of "o |~ of © Hoi_.ﬁ_/nﬂ,ﬂmo T X0 X 4 éoﬂﬁﬂo el I~ nl,_]mﬂ = © = o7
e R B R i e IO (T B IRl I B
LN TR 2 o e Tl [ S R AR P A S o w0 WX | SR gn
SRPR g reemET] T RNCHi o= O I N QA T
A R S S S PRI T |Gokdo ol W | MR
B o * * Oe Befo el = e
, £ H
TR o = =T -~ _
oF X
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(2) Fx 91712 VMD

AL F9V1e B 24 g8 FAHT ¢ Fod, AES HE
715 At 845 Fio] ofd dAHor 14 AT
2RSS AEA HHe-S EY Yo7t (Bitner, 1992). AFAE0] AETH
A AE 71 A9 s 2] AIRE A2 Kotler(1974) 7
‘Atmospherics'ol& £oj&5 A5 AFEStHA FHolth Kotler(1974)+= X
dde W 2 Fstn AE e shAwAT7E AnjRpe] A zbak dEol
FF= = 7 A &Sk AEEV = direw FH8AE Y 5A4S UE
= Adoln, B3k Anjatso] i The e nFHAA 7 e AEA 29E

HEo] U7l el Fruied e Frle mdolgta & 4 vk (Kotler, 1974).
AE 97 FEeee AA AF gud dxURE vre =+ 9o, A

=
S AW, Bke, Al A, FAS 22 A eset Ak He
7]

1
ol
o
_EL
o
_VE
1:0

ut

N

ol & 7 fden, ojgd Ax BV Aol Bt Al Ae 2t

2 Agety] el Fulel AdE= Tttt 240 (U]dY - ol
g, 2006). THAE, FE AW Aol e A= A A wkgel ol
e, dAAQ dx o4 PFFEvs 2358 AE U BFo IF= vA=
Zloltk (Donovan and Rossiter, 1994). 91717} S QA= o]+ 142l wE

o= ALY AUBAR FEs] wolth WA HATAels Aegl vk

7ot (Donovan and Rossiter, 1994).
Ay 971 FAIFola AlZHAQ1 viAIY o] A=A A7 7Hs s VMDEF

= 2y o g3 dAF o g AXE ojnx e} PHFo AFHo] g}
=

o
M= mas FEshy] fd FEd s tARlshks =¥elw, Novak(1977)

Ax #9471 “Hxe 545 Zdshe ARl dnbd 54 o® Anzrt
S7F Ak AL AT o2 gostsith olet o] HE V= AT
—_ 16 —_
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o) mp _Wr Mr = = < e O A | T T X o T W H B g
WX oy, W m_ﬁﬂﬂ R ERoE oW oo g Vo4 L R
Cr R A - F ooy W T A" o
w8 oo ol o ok oG o M CEC R SO I
%V R o MO %2 A T T o mﬂ oo . o o N o
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CE wIwge T TIZETEIaae ] gt
L TR SR e iy oF R o T B o o T - . =
E@ﬂ%ﬂi%ﬂ% ME K o ® g Fg o ™xg 2 #zd
o 1 = == ! 0 i = T R
cEETsutdr SEcfufyrdec-rao_ow
i e T H & X T 2 = N D wOE L % T
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[E < XN — Ty it o e ] e _- N TR N ™ >
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SNCH = T oo W N of g I e I A S
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W el A

Ay
e i

S|
=i
]_

S

t} (Donovan and Rossiter, 1982).

2
mj g2+

JFS 7

ol

ezl o

Qo] WA

o dEAgow

7}

[e)
Fa R

1985;

31t} (Gardner,

F8kaL

el
_,Lmo

Westbrook and Black, 1985). o]&]3l A

s
110

o
,.__AO

vl Stk (Dawson et al., 1994).

B
ol

7

B
wH

)
o3

J_.NO

Mﬂ
T+

B

ojy
;Lmo

Jmuwo

0
Hlo

B

5Lo] A
= - g

al
=

S|
=i

w (AlE2, 1989; FAyn], 1985), W3}

%%’ —“/J\*"‘O:]—

o

TE 3

% (show window), =%, WHF oAz AUYd2, v,

=
a-

i

B

1996). ej4gaelr= A

7] AL 49 VMD

hyA
e

ge

AT

o w&

I —7>°f| A

3T
ar

<
}

Skt

g

s

x
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A¥XFH AE #9947 VMD & A&
”’Ul(1985)
D Ax 297 ddex
SEA A — 7 FYwE, AGAE, T
E} 9] « dxol 9, Hix
o Hxo Y- vtg, Mxel vy, WA, & I, AR HARQl,
2], AvlE 9 #Adu] o] Z29 gz, &3 o
T, d Y, IAAZS, A, JEd 22l
AWIHE | 2) HE fﬂwl FQ ORI A
o AT, WU AR, SottAel, =3+
o]zl
==
jx\lo;g_ (1989) . X_]Evo/] %’——7]—%‘] HH -]
o 97l @4 — HE FHA uix, o o e ’
’ ’ HHFA A} T AFA]
X_]H‘I_z—] }\ﬂ/\], ch o_] EX]'/\‘] _]Z_U‘:] AR e | 10, T=H 0O,
- i H O - [e) —IZ-UO:] zt—]]‘ﬁj_ﬂjﬂ, Xt_l]-ﬁl—
o W — Fh %%’J%':, WA ek LHH, ’
o AN UF-— AFo Hd, 7|e} Ay B
olF&- H3lF (2007)
o Az 4 2% AuSol FE3 AR
71, 1A~ A20E 9071
o 9o ANZA QA-—7bd xpok AEQH
A, A 18 YT, AEA A
o RO AZ}A Q4 Az
A 2a(1HAek: v 8@ 2" ) *°’7WOA
L= 7H:F_]:]) 9"]—'—‘/] ]"I“!-‘—'——L—,
Fea g a0z R IR EES
9] 219] & VA 24 QxH Q4 A E) ’
ZHA Q237 Q4 AR, Bk A7
=) 108 E&ddrd, ALl A,
7b, 29, F e A ARl A (7FE, POP
=, AAE T, A, Holg HMIEY
A
&7 (2002)
o S2& T AAeA-=%, AAE, | - AAR, 27]
2171, z w2, gk
a2k (1996)
NohE e X Hes - AFE, 2dES, FUE
AEd, o X UYFes — AUFs, by, AFe | - Jxed 24,
a1, A, FA433, AxujH), IR
A7}, Mz 2ot 29, £, 949, 3EA AE olux] Frtael
Suld7t | e FHA olux] HreAd-3H ], MHEQ<l,
Ad A el
(3) gxaZdol9l VMD
— 19 —
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Q zolth(o]Aul. w3, 2007).
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o3 5+
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AEsLE 9
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=

B 71t

FE, B A,
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el
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1 AT ALE]
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fo1z
=

7o AR
(display)

7, 2007).
§-o] v W= L

3

of-
1
)
e

o
,.__AO
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o
Hjp

2 OAREEI glom, A

ol
v
&

s

oF

st

=2
=

E YU X (trend),

St

°©

s

ojy
U

i

et AR

I

gl o] (interior display) & X% tjAZdolo AA &

sl

A
o

pE

l

(coordination),
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HE
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=

Te|gfo] v

()
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oju
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=
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18] 2] ] (interior), TlX

o
. RS

ojy
T
o
o

AIDMAZ2] Al

[e)

] o
= =

pas

E

1t

[e)
A (attention), I(interest) D(desire),

_20_

1999).

Collection @ jeju



M(memory), A(action)® 5&A HFS AXH 1AL FulE AAst=d], olw
VMDE wj&e] A=Al niAE ko gz XLu|xloA F83F JHE A 33
TQ3% 93s sHA HH AnAEY FYE 7] "l 7o BE o

o] 5 (1993)2 oHTHel d&Fe F= HAaEdo] AR wige] Hnt
ARl A x3t, 2R &, A 019 AT, AEAIWH A 4
= AAFTE 879 (1994) 2 vpAY deko 2 A8 VMDel| #st Ag-oA
stbde] o "AaEdel 84F AAdH, IAF=(facade), AFQIE (sign
object), &xd&Ef, 2, Ak, W, A= HAZHo], AEYUE HUA (street
R, AW gAaEdelE e 9 AEdEe 54
3w} 24 (zoning) ¥ FAAIE R Uil QH POl SAS vy, H, HA,
A7 2 FEete] Ay Eggnt. dedd A3s(1994) 2> i el HAkel 24
7 wjgol x| g} F-Eof m A= JEFS AT YA 24
A olse 91F FONEA vs #HAAD), AFHA (HFA vs ), Wi

UaZdol (A4 vs AZH), FEE vs A B U A 24F FEHY

ot
(o

o

furniture) 2 73}

HAEFE e daZge]l 9 VMD 7 4o AXNE Addr== 4
HEw, vl AnbAQl Mzt PR a3, Aol Akt 9 AdE
AP S daZgele o 2l (o]dss, 1993) o= WMt = 2% HX
o] 245 AAAH, A=, ARRlE, £dES, AEHAS0] 2 AEYE

HU A 5ol AuAe i fle] FFS vIval spgloer, WF yAaEdol
eafE dHde], sAAE For ST (SEE, 1994). dUAEZ oA <
Fa, 2971 2 A (EHAD, 19990 54 HAR 9 2% QEE, 49
Aol Fo 9B QA(15d, 1999) 0% ATEHon, AL . HS
(2002) 9] A7elM= VMD £4= wd Wl AHe], adey, FEdd 3
taEdo] wAlF7], AA, POP(point of purchase), &, &A%752 %
O <& D-4>M= A7 JExfde] whE daZdol 9 VMD 74 24
£ st

b4
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7
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3R R taZde]l aa: Aol 9 FEAZ 54, )
29, TAAE
W<, o147 (2001)
o F Al - gaEgeld AL gaEFole AHEE 7], wigte
AQolFE Adsts 94, o7 Y
Hﬂﬂzd, }_Oaﬂ, /‘\l?i‘{,: ij]\i‘.{,:(zo],OZ) o N0t O AXP3L ol w NI
qed - muapsp | VMDEE S kAl ]Eﬂﬁl edieg, AEAG B g
o] WAF7], MA, % %04, AL, ZEFEAPOP, HujAb)

shsd- 4335 (1994)
ANHH - AExYARl 24 1 olFS Y3 T3, AFE wiA, HE U A
o FEe A7)

3) ¥Fd mHdvolde] 54

BRSOl HEE] oW 94E FAOE VMDE #H7bst=7tel digh AT
7b AL Frlolth FAAQ AL A W o AAA o B AFATES Ay
B Kertfoot(2003) 2 H|F=Y wHtho] A (Visual Merchandising) o] 2= &
ol HAAEA AFUACIMCRE B VMDD 9lojx mze] Fasitha <l
st & 3l 22 52 FA Ud A5 E F¥IA Yk 1339 44 o
do® Wh=x2 Qe (nterview) A7 wiFS H7bshe QQlo® AF9

A2 (Merchandise colour), A|F42] (manner of presentation), F7]e| tjgk

-]

A Z} (awareness of fixtures), ©&=Zdolo] thsk AAEA #4(a holistic
view of display), ¥4 32t (path finding), &2l Ao w3t 724 H7}
(sensory of qualities of materials), =" & ¥} (effect of lighting) 8] 77}#] &

s
Q& w3
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Azt Aoty st O AL AE FEE dWHCE st adET
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At VMD
Wener (1985) ARA
Bitner (1992) 715674
Dunne and | ;- 4
Lusch(1999) nee
Kertfoot et al. | AIEQ] A, A2, 7], gaZdo], 4, &4, £Ha
(2003) 3 5 7THed
RF1(2001) VP, PP, IP9] &€ o]n]A]

VP, PP, IP, &4 %E$ tyAZdo], ¢l o tyaZgo], A

A, 2, 2T, POP
o]&9 (2002) VP, PP, IPY A|ZAA =719
A - A (2006) | XS A H 7)EA, dE 2 84, Auld, dRA
v 11 (2007) taZgo], goloky, =4, 7]

AAaede]l VMD AASEET A

A - ¥l 8] (2005) Z34, WEA, A, 3, 754
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D #AEEL 7id

IASE 7ol Agshe AHAE A 5 F {7
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Gustafsson et al.(2005) & A4S EUAA 1F 718 Q3 /4 *
ot wEo] 37 AgHo|Y, 2
AAZRE DA Aol ol AA B BHA 23S BA)
Frgl o] 2 Q1% &5 wig o] x4 & BtErhal skl

HAEA] oWt Ao r A SleAl s stk 3F v olxd
o] EAE . Crosby et. al.(1990)2 AB|AAFFA A G et Fells
AASELL, #AAFELDS] FHeAE AlF e wSS Albselth Crosby et al.
TAEA] A - I fAR, vl AR, dvide] dAA )

’

LA Aol g owel Qe wAM, YA AT FEaA AL oA
Ao el nAe &7 stelstn wEAY 7188 ATHHE 2E BT
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ol §- EFA o7 HEs.
Wary et al.(1994) = dwfjzte] thsh Al e} dujztele] wAlo] thsh w=5g
T ARel Ay o] BAEAL] FAALARE sk
Bettencourt(1997)+= Au]2A HAA A AdA FEerdS s)uksta

HAFAES 5Y, WS 9 X24E aAxdow Hk
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Morgen and Hunt(1994) ¢} Henning—Thurau and Klee(1997)= 1243}
AME| A AlFAE F BAEAE] AFE e Ede® PAE vk Kok

FUATEA S (2004) 2 AEY dAEZS Ao R sho] oA AR~
w45 SERVQUAL B 7|23 4 Apglos Eskal, Mu|Aasgado] )
$74 9 TS 3AWA ASYE AR 9ol WH, Az, BYH gL

TAA QQlel o3 wiMEE AFHOE HolFth o] AT E HA L]

Aee MAA P ARE AN
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g, vl Mg el Auls FA Azte] fols G mFon] Aus Az
Ml whzol] Qo] wlgow], Ans wES AMEIE, TH, AFAL Sof
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Crosby, Evans and Cowles(1990)+= #AIZFAS A= MEoZEA A
H 2 Al Akl gk b2 “nAs 71 3k ARl Aeade E5ho
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Storbacka et al.(1994)= #AFHLY HIoA WFHe] Jde uAUHS
BEA HelA B Aulzel gk 1A Aol 71xsk nAe] Q1A A El
A8 7y 2o slom, a4 S5 52 wE wAe e V] W
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Ruth Bolton and Jame Drew(1991) 2] 1 ZARFE3} Au] A~ F 2o tfsfi+=
oA Aol AalE AAIFTE Au|AFHEe] Fr]Foja AREE Q1 H il E =2
FAJE wHel w2 dA|Folar 5 AH|A AFste] wE ddA Eeka
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Tacobucci et al.(1995)¢] wEw, Au|x FAL 744, AbsEs, A4l
olaf AR E 1, IAWHL AHAG, A3 e 224 A 95 A2ddrn
stk 7 gtel® Fdel g A7 RSy g AA AP EA 8T
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a4 gtk S0 gt

(2) A%

AE = 7I2A 0 AFRE 7Y vhkdt B Solld s Abe A e
2 AR AdgoriE feE ALY WiF Al dEeEl R A E5HQl 3
A wddA e A Y B Sl sk ARRlH HA4 0% odfFH o
of gttt AFHZF A=Az BANM T LS FATTE S AL
Adelstat BAPAY okl el AAHL v (Dwyer et al., 1987).

TR ERE AR A gEded oM MY Tadt o4 TRl s
AbsI R Faigls ARlel MEE AF Al e oty =, ARSI
284 % ASS AFY EA4 f5l 2Elval ik Fdo] ofuuh g A
gole HEU o8 Algd FdEe ¢ wWol ol&HH AR FEAAA o 2
Mg AlFsts Aox 4#A UtH(Swan et al., 1985). o]xH Ado] &
Z13bell A ekt o5 AIths HolAM, A= AAAAAIE T AR A
of ArAA wgkel] wie- T eEA AAXIT
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(1) AAEL L] 7

1940l 1950 d) e st Aol TAsdeIY 52 sh5 HHo
2 QIZHE AR Asd gAS Tedvn Agkeia, olst Avde
AA 2B olgt akaltt. 1950 ] Thurstone> A Zbell A dojb= 7|7} &
T3 QA7) ot AbgRe] LdHA Sl AAA 5A @AY ve A Al
AlskaL, A zbabrd oA doju= Q1A QL Akol
DA o] thgh A7} &dks] A7fE 7] A 2skal vt

Dictionary of Behavioral Science®l 9|8t ‘&gt AL Al 2
ME Algste] &8s AL sk BY 2 JoHI QY S, AMEES
RS sty sk 242 v W 7 AL L3 o]y gk xkolrt /IA]
AEFY oA 8] xPol & IhFE g Stk Zlojth

Klein(1961)2 <IAAELolgk 7HQ1e] X4 593 vEo] A3 #Ad &
SalA FAE AGAEdR 7Y QA FEs AAsted T3 A8 o)
= Aol A skl

Kogan and Moss(1963) & IAIAEdolet o4 Ao thsh #7244, 2|

g

.

A, WA e A5HA AeAgoletn At
Witkin et al.(1977)> IAIAELS &Fol sk WEolghr| iy F2 3 &
Qo] gleki sr] Q1A sEhle] Abghge] AzstaL, Asta, EAs D, o

Get e Al #Alstsd QoA el AMAA Aol®, Klein(1961) 3 v}

AAAZ QA 2Eele] AUVEES AHA Fid oA Fod A4 drh

B FASEA QA sBel R AlRtEe] AZE AL AHQ BEES T el

Seub Ay ol Al B ohet ASA AT 44H SHE o]
Hebn At Ea AX~Ee] b AAR Aol7h wAsd ol
o

AR Al F&= A= AREA dFel Aok

it
ok
>
g
)
i
ru

Goldstein and Blackman(1987)> QIX|2AEtdolgt JHE A¥Heta A& st
© /HR1E] =53 o RA Rl A e AZAdS Helm Eg A3
Hh-Zel wizf g s A ety] Slsk o EA JHRle] S8 E JidA R X3
sk S A Q1 WAolgkar shqlvh TR A AEU L dAFE AEs] A &4
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9 Zo® Wlov olud REA AHtUS ohyy] s =TE ALY,
S A ST (kD AT B wEH el ol T AEAS B
u, QX sBrel e Jjele] T Aelehi B TAE et oA
B A ew gelug

rir

5ol Witkin et al. (19712 IAXEILS A3, A2 dgo] dazow
HolF= ~EYE AJYskalil, Messick(1976)& AAXNEFD ] ¢ 3Fo] AL3] A
o] ke

3 A5 A J5S X3 <14 (cognition) & Yu|dh= BE A7 §Fo®
H

32

Green(1985)2 QA AEFAL 7o oish x7}, Atal, REg-sh W2
oA e Ao F, Riding and Douglas(1993) & UAAEFDo] Aojdo=z H
Aol e HHA EFCR, Sexton(1995)> AR A~EFAe] thale] <1zt
o] Aol st As s3] o Fosint

o]yt JAAAED NEES <KEN-7>3 o] Fes] e Qx| Aeld
HAA oz 4 WA de MY 553 FHE M2z A=olv d4s ot

Solt elelzta & = 9k,

J

=

o

<E O-7> AR AERL 9] g

o] 2} A AEY ] A
1ol A A s ol A3 AYs FaiA A A
Klein(1961) 7 At E QIFY] A ES AAskeE u o AEs
st A
Kogan and Moss AASA A 3t A z7HA, 22A NEA Fhe e e A&5A
(1963) ol M5 7k

Witkin, Oltman,
Raskin and Karp | A|Z}4], A& &g dAA o7 RHoFE= AedRE 49
(1971)

Messick (1976)

d

JAA~EFA S FFo] Abs Aol B34 7les EFTE Q1A
(cognition) & 9Ju]st= BE 7t dx o7 33y

Abgt=ol A ztstar, Azbatal, A sjAsta, shgshy thE
Witkin et al.(1977) | AF&3} #dg ZE= o] QoA 9] 7iQl4 ;(}o]7} uh Al A}
3] 4 g o] At

Goldstein and MAel ARE Aty Hristal wAE dldsta oA 4
Blackman (1978) Aats oA Al

Green(1985) 7o) st x]ﬂ A}j_/ HFS st Ao glolAle] e #A
Riding and ], J o qJ A E =)

Douglas (1993) dHoR gHeA Tl MRS 54

Sexton (1995) Qlzto] A¥e Ashe dF 732 HE
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(2) AL 54

AAAEL S 54 A A=vitt tha Zpol&= loy it AHA3, =
4, RAA SR AXHI Ut

Witkin et al.(1977)2 JUAAEAS AbgtEo] A Zbstar, Azbetar, 4 3f
Astal, stgshs 5o WHelA iQlA Aoleta A, A4ty AsH &
o FUd He AdorA QJIAAEAS 4744 SAS Akedn. d5dts
golebZ| v 23 fdo] Qlar, nilojdor Hrkd & Qv HAZA 24
(HzrA ez H7b 7bed Witkine] 2o HlF8 AAF 52 FJE=FAAE ¢ rod
and frame test =< the embedded figures test), A&HA 181 F=4
(bi—polarity) & 7} 1 9t}a o).

Messick (1984) 2 JAIAELS AA 7]Zxsto] 7/igd Az, EA1814 2
38, ARAYFHS gste SR Ayt AT At el oF
Al #folgpr| Ky AZAQl 2ol & Wk st 7px| 2 3} (value differentiation) 1
2] WA (pervasivity) OS24 JAAIAEFL ] 3714 5AS AFFT.

Kirton(1989) ¢] <Ax]~E}d H = (Kirton's model of cognitive style) ol 4]
2B (style) ol & A& 482 (cognitive capacity), &, UAH 7|&
(cognitive techniques), ™A &% (coping behaviour) ¥} 7WdH oz =54l

FZ0l4 U Aol 3

_]

Sadler—Smith(1999) ¢} Green(1985)-2 <QIA|~E}d ¥} F#AI 1

2HE FEHE FEStO] A Tk AA, AAXEALS AXNFF E
eplBok= @A (form) ol lolAel siQlatelt. =, IXAEFY O]

T o7ty ¥4 Azbsta 7)oletal Azbaks Al zpolg QA %Y

¥ FEET. B4, JAAAEAE T EEe] QLA =4 (bipolar) ottt =

AAAEL 2 MZ HSH = F 7HA EAHCR o o] thE 3 Zof nl3|

FAY i Aol gl AT A

A 31747 (stable) o]t} o= wWr]gbel] Wik ki dAstk 717k ot A&5H

= WEth A, AAAEE il ARESE 3 (Cohen, 1969), 4
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of X7} AbaL T2 /AX|F FSHefut G m| X = FAo] oYz}, AAA, ALE A
SW & W4 29 (multidimensional) o] G 3ol v]& 4 & gJu|stt}, o]
= A LEL Y AdsAfolel T Al thsk Q142 w3 R Teja &3t
7F A

\
r
o

&

of YArtaFoAM Aol Azeta XEste WAS Adsted Eee £
TE Ut S AALELAS AFATNN EAE Ades S #d
Askar 7] wEel A9 FA42A FA°)7] %= sttt (Geurin and Kohut, 1988;
Kren 1992; Meyer, 1991).

ole1 gt 7 AAre] A LB Apeldt 545 FEslRd <ET-8>9F ol
AAxER 9] Aesh fFAREHA MAAoR Efad A&AA ABAYS & F
ATt

<EN-8> QIA~E 9 54
A7 AA ~EF 9] 54

« 53k dgoletr| Rk a9 3
Witkin et al. | «n|do]d o7 Hrld 4 9= wAA 29

(1977) * A&
« 9k A (bi—polarity) & 7F< 3 It}
Messick *F=A

7} 2 E 3} (value differentiation)

(1984) « BAA (pervasivity)

« 1A A 7} 2% (cognitive capacity)

Kirton - A3
(1989) « 2124 7|4 (cognitive techniques)

* 3 8 & (coping behaviour) ¥} @40z 55
Riding <A T :rLt%% Llhei el o
* JH9} el d]oH E]r.l"l‘)r g8y AEA wreS §hy

_ + A2 &F 9 141*f=§-(content)olE‘rﬂi‘:‘r% 2] (form) ol $1o A <]
Sadler —Smith 7)ol z}o]
(1999), » 7| kel Qloj Al k=4 (bipolar)
Green (1985) * Q@7 7ol AA <FF A (stable)
! « t}H A A9 (multidimensional)

A+ & : Eugene Sadler—Smith(1999), "Cognitive Style; Some Human Resource
Implication for managers, " The International Journal of Human Resource
Management, 9(1), pp.186—202.
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o

AA~EFd 7 #Ash ABATSolA B JAAAEY Jid 3 7 (field) ol &
gt 294 o|s|E Fel| £k (Grigorenko and Sternberg, 1995; hashway
and Duke, 1992; Jonassen and Grabowski, 1993; Rayner and Riding,
1997; Richter 1992; Sternberg, 1997), AAAwit} Zpo]d& Qloy AA 3
7 8w a3t " AE 9 F7F 9tk (Roodenburg, 2003). 71 13
o A ZF=AA 2d (personality—Centred models), X g 424 2nd
(Imformation—processing—Centered models) 2} B = A 24
(Activity—Centered models)©lgt= 37HAZ &7 4 Ut olgfst F3°
A= Agete ofy shukel dAYY] wiikel 553 AdA Wy 54 W

== 7ML
A WA, 474 T4 (personality —centered models) R 22 th& A g8l
A E2deldled 72 Adssks des S4sks 543 -] Q. o] Rd
FE ] B e HA v A S ARYER e
B AR, A AEF (personality style) ¥ %S J&taAl AFEE Fo]
ot (Millon, 2002). 9A7A= (Rayner, 2000; Riding and Rayner, 1998;
Sternberg and Zhang, 2001)& #H 59/3F MEe SHET /s B
T+ Hhdol, A A4 AEd Jide iAo ® F A EERE SH YL
kil glom, o]= Myer—Briggs Type Indicator(MBTI) (Myers and
McCaulley, 1985) 2} Gregorc A=A 7IHo|th(Gregore, 1982). wepa 47

T AL S FE A HAE o]§¥= MBTIE: =45 Sl A

F WA, ArAE A4 X A8 (Imformation—processing—centered

models) = 1A, 58, & Asolhes /I Bdo] om x| steA

ZHelt. ol e AAAEL S AR I A zbellM Aol 7b vEhfar ANk
o

doletar e = Q= Jlojvh. wEkd ARAE FAA Rde JiQle] JERE
A zbskal Agsial 228k Zlak wo] V] el oy ThA Ao mA <l
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AxEIe BRE 5 ek AuAL A2l AAH Ao At HEgow

AAADOZE B AL Bruner et al.(1956) % HF-E o]t} o5 FAE s|jd3=

{o

553 H3E& ‘A58’ (focusing)’ @+ ‘#olX7](scanning)’ Z /7oA
Uk 19y Witkin et al.(1977)2 A2H4] A 2A 7 o33 F SHAH L
2 5okl th Bruner et al.(1956) ¥ Witkin et al.(1977) Alalsk= &<t
AERE A Fxskeke A A-EsAAR e ATAES AbaLskes E<t
g K.

o mRPAe] AFHAL, AR A4 ES Qojse T A
1

A1S Aol skt (Paivio, 1971; Richardson, 1977; Kirby and Moore,

i
N

p

7

9,
N
(=
o2
k)
1o
o
-z
ol
|o
i
=4
r f

AT 247 0] A
o g Adolga @
WolAw AHEE 9 @

oAt
<IHT-2> AAAF, AR, QAL (PR A8), 479 97
o7 23
AA Az Gl
Sl Ao A A] A= | |
SR (@72, T2

A+ & 1 Curry(1983), "An Organization of Learning Styles
Theory and Constructs", ERIC Document, pp.235—420.
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(1) MBTI®] A AEY

MBTI:= A4 $44 Rz AFREY Aolda 452 olsfistiat o=
19219 & Jung, C. G.) 9 Psychological Type ©|&& At <7tz
et A7F Al#E A, #=re] MBTI @A 19909 SolM A Ae)s -
g8 whake] oJ&l] w]= CCPe} MBTI =%k Estell tfsh W2 Aloks 2,
MBTI 79} A& dFo] e gl

QA AEFY EFoA Az T4 Td=2 MBTIMyers Briggs Type
Indicator) & JUAAEL L 71 G| AREHE E/5E7<ld, o= Carl Jung?]
A2l F3o]& (Psychological Type Theory)el] 7|%E 513 Isabel Myers%}
F5E0o] et =50l (Jung, 1946, 1971; Myers and McCaulley, 1985),
Briggs and Myers(1976)+= &2 A ZAol&2o 3 %o &S ¢ F718t4 16714
F+8& At o]& MBTI(Myers-Briggs Type Indicator)&tal 3}1th..

AL AR 559, b4, Al 545 7HAH (]-1A, 2001), A

_4

ol A gz J&S vtk MBTIZF 718 A4e 33 & F S+
HetAola ARAR] V|Es AFOE difE #-EAF A MBTI AsA%

28 A} AWEo] xpolE AW ELYtH(Sweat and Zentner, 1985; k&%, Lol
o]y s} - ¥zkE, 1998) MBTIZ=T+=  QUAXENLS 47FA g-&F
(extrovert—introvert), e+ —2]7} (judging —perceiving) , 7r7b—A 3

(sensing—intuition), Z1#]11 A}a1—7F4 (thinking—feeling) X}eol whe} An] =}

= ok dth
Qe -8 (EL @ extroversions—introversion) A ¥+ U x| 9] wWrako

=4 NQlo]l AFARAVIE Urhdt ol= dWbARl Bl fEolojA How
A sedvh (A - A%, 1995). WEE e A T2 A AAE A%
SRR 159 A fdk 9GA sigely AR F, ALY YRAAC B 23
& T o] gtk WEAQ A A A dolus Fel oEl oA
= QA =, ojZlo] AVATE AFehs el HArk WEFH AHES 1
o 9F7E BE FE S S wel o7 u o @2 Fveh #Het
A3 gty Aol WA Az FollA olafstE i sk

=
o] Aok W A AHEES TR A AAE AFsRE 159

%
to it

¢
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X
X,
N
=
[
1o
=
s
N
N
s
N
o
ol
ol
rlr
ok
o
o
i,
o
o
o
1o
>
>
o
iy
rlo
X,
o
S
o
%

et 2sS @del] Holi S Ao ® Helvh
W+d — A2+ (judging—perception)
Ee A2 AMFEEo] SFAAIE wrolEol= WA oy, oAl o
3 HEE delerh webA o] X E= JiRle]l YFAAE v lol 44
o% AgEE S HAR oW Abgre Abudt 2o faRAde Agst
715 AZskal, ofdl AR eyt Al ARG S ARESE AR
(A9 - Asls, 1995). ek ddd BEE Aoshs AbEe Ads 243

3 FAIE At AGE A3 A QA Aolrks Akl Stk Eg

rlo

O
mlo
_>|"]_'4
i)

o
R=)
(A
)
L

Ir
£
Tg
>

(0]
o>
ofl
ol
b
it
e
Lol
_O,L'
rlr

>
>
ol
flo

H2ol AL Az’ o]k So] ofYth. HitlE <l
AFghe] wro] f-AstA F Sy, AEH o Aolrtr|E et 15 A4S

A7) Hup= oledfstyal ¥k otk 1A AMRES oW =Xtl®
2

T oQloy Akl B, Y] ARl thAs] yrbe wo

7t =2 (SN : sensing—intuition) < 2|52 ARzl ojst JRE Q1A=

E
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&taL A2

15 ®A

S

Kl

e 58

R
-

=

ol A5, o Alel FoR

9. g FAE AAE B AT W

ol
wn

o
—

__i

el

)
N

o

T

&t

stela ol

S

&

S

HElS o

SER

il

o] 9}

i

)
pal

U BT e

] o

PR

(e}

o7 A}

=

—

B

i

e

N
N

Aol W=7 vl o] A et

ezl

[S =N
H =2

ted SArd

bl U7k 25 2ol

J|

¥ M vlaEE #d
- A, 1995). AL
=l kS

L —
R

oy, 1¥rE 5L 2L

A

i

Rz

L —
R

]_

[e)
} 11 —7+4 (thinking—feeling) A

Aol 3 fle] FHei

B S FA

7

o

]

A
hss

713, A}

A3} e

= v
=Y —

=

=

she. 18

°

fol 27

7RG A7) 7F ofE 7HA]

|

jol 12
o] wom, pilo] JilA o R =7]= JEXEuE Folo] &l 18

Z o
)

s

7

)
“

= WA 2o =

s

14

78

AL, AR 7

ol
N

ol
%o
0

o

o

o

)
%

J (feeling)

H

. A
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2]
FAN), AFH AP ET), HFA AnFAT), A4 BHEYER), HEFH
AP AR o2 7T 5 9tk Isabel Myers(1980)% <14 (S/N) 2 @t
(/P8 =goz o]Fofd vl 7H+ 7efde delwde] adFdez 44

&F7] % 83t

(2) Ado]d —-HAY (verbal—imagery), A A& -4 4 (wholistic—analytic)
<E T-9>9 #o] ArAg =44 Zdo]A Riding and Cheema(1991)+
AR AL 7 H7bef| sk wiAd S AAESI A4 F 7HA 2 QoFsisit). AF

wehs ZheE ARE Qojdow T FAA mAE E@sh: FWd Aol

AARZAM F2 FEorAM JHRE AHshs A&t

A A, AofF -HAE QIAARYLS  ‘Od 52 dolEAe A7 & F
#oFal Utk Riding(2001) 2 Atasks &RF 79l Sl AR F84 1dY
Ao dojH-EAA Ao QIAABAS AWFTh olyst MEe Hrhe=
s AAste] A U A4 58 ARE ddstes sivh i v
MdA Fhelarg el oist JRo|A|RF ¥bE X=X (appearance) & AT sk A
ojth. 7} 89 e Wbk Aola ¥k ARo|th, whekx HAFE (imagers)

= AAE gAA ade R wdE v A Blas At JETE ofHet HAL

]_

ol

=
25Y AfHola AgeA 5E 5 Q7] wel Eael il Algs] vk
A E Aot A Zreate] 59 Ao, o1® (verbalisers) ] o9

A Adnet Y44 delRow F4Holn A%4a ez mdd St g

2
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¥ II-9> Riding and Cheema?] AX|~ElY -3

AA A —FA 2 AT Ao —gAbA AErd T
(wholistic—analytic family) (verbalizer—imager family)

A =3 —t}H F (converger—diverger),
udson 1966)

X]—,]Z?Si X]—E%]?Si

(field dependence—field
independence),

(Witkin, Dyk, Farterson, Goodenough,

d K 1962 )
an arp, ) Sensory modality preferences

218 -2 (reflective—impulsive), (Bartlett 1932)
(Kagan 1965)

42218 — A A 8 (serialist—holist), Verbalizer —visualizer
(Pask 1972) (Richardson 1977)
2] -AFZ Y (leverllers—sharpeners), .

(Holzman and Klein 1954) Verbalizer —Imager

(Riding 1933)

8 -4 ¥ (analyst—wholist),

(Riding 1991)

5% -8 41% (Adaptor—innovator),

(Kirton 1976)

A Rl s (Intultlon analysis)

(Allinson and Hayes 1996)

A+ & : Riding, R. J. and I. Cheema(1991), "Cognitive Style — An Overview and

Integration", Educational Psychology, 11, pp.193—215.

UAXERA L Abgo] &S ofwr HIsherke] 545 debdtH(Witkin

-1 =
et al, 1977). o|A Atgo]l ARE Ageh= WA ol /HdS 7895

T~

1979). Zmud(1979) & AALEHYE We—5% (simple—complex), A2 -
F2l 28 (systematic—heuristic), 181 2 E4F-w2 247 (high
analytic— low analytic) &2 37] #go= FFta vt <E T-10>2 <!
A~ o] FR AP FAZA BdoA Ao d—-HAE (verbal—imagery) X
T3 A A A -2 4 (wholistic—analytic) AEFL ol A 7+ Fo]& QA A

AR5,
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KET-10> A AEFD & (1)

EL 214 (dimension) 2™ (description) A=
L A ) | S 9o Ba o Scohlesinger (195
HF3t7] (focusing) — | A& ddst=d Qo] #H =& v .
1 | & X . 4); Bruner et
% o] ®.7] (scanning) o AHol el
- i al.(1956)
A=A (costricted) — | 54 A= FoARte] © ol ¥l
2 | %4 SAl(llexible | #stal §%24 SAl= FYAWe] % | Klein (1954)
control) o] st Ao w Exx]o] z}
i i . Pettigrew (1958);
W 7l ase] Be Fhel gl A= E38(inclusion) 2 | Fillenbam (1959);
3 &< 7He e % Foll s #diskARt F2 FheE e Bruner and
(broad—narrow A= vl A (exclusion) 5o ofal] ¥ | Tajfel(1961);
. st Kogan and
category width) Wallach(1964)
Kagan et
By A ) A A A4 AEde {4 £ F4E A ﬁ-(l%g)? .
4 .(analytical—nf)rllanalyt H3lskA|nE v EHAd Al WS Kgfgsellfl(l%%?));
ic conceptualizing) = o o)A o)t} Korgan et
al.(1963)
MAo| 7} 716l Fslshes ol .
leveller= A EE A=& 7] 7HeEaL
g s3kA 7l 71eS Al e
= . | Ado] QA sharpeners AE-E | Gardener et al.
Ba_ 37U O ©° A
5 | A% A}*.O(;evelh ARE 7= sle el 2% pEstet | (1959);
ng—sharpening T e o] wak wAe w4 719 | Klein(1970)
HslE gsttl. Al Ao o
7HA] ol 55| Aeso] 7]y
il ZFxEo7HE dAk
Goodenough
FolEd -A5HF (fi | A vs B4 A4uio = v | (1976);
6 | eld dependance — o] o glolx dES XZgE 4 91| Witkin and
field independence) |+ T#& HQ=E 3t} Goodenough
(1981)
) Kagan et
7 1Y -F5F (reflec | T&F2 A& Hbg, 518> & 1(1964):
3 al. ;
tion—impulsivity) o AlFsty =2 ve-S woiktg
kogan (1965)
5] =15 5 AdFT8L dagilo] vrE o 9
o | DRFTAARarusia, sigauge ygshuol | Korsan and
U [ 1S =0 = :,_,7-%72 103}:"1—__:‘
taking—caution) i WE Aelstal 7135 2HA wallach (1964)
7 s 2= A] S
2% 85— A T2 3} (auto G HHE e Bgst A4 ok Braverman et
9 | mization—restructuri | ¥-&& A5 vs AFxseE F9E | al.(1964);
ng) N5 Tiedeman(1989)
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KET-10> A AR 7 (1)

i 214 (dimension) 2™ (description) A=
Kelly (1955);
AAERYG —AAEE | H4HLS opakdEd W Al Hla(rfggl)e't Biers
10| B (cognitive Adsete AL AE FL T | o a(1966);
complexity—simplicit | &4 #-A), G GAdAY E/[%ZEIEI%I}%D'
v) oA Adst sk A S 2et) | Streufert and
Nogami(1989)
Asd Alae F1, =g dola AY wallach and
_ ] 2 HATEE ARRSte] T 3 Korgan (1965);
11 Az -hHd (conve | 2S FEIA T i Alus =g Hudson (1966
rging—diverging) A EA 7Ry HEa AgHel V) 1968): Smith,ers
T& AHgste] & g AEE Rl A "
o 9w g}, and Child(1974)
AEH Ao zHFEH st Az+s
A= st FEtEE AJdE on. &
3] € (tolerance for (tolerance) > 553 AZk& U 2| kiain et al.
12| incongruous or Al T Zlo] 3L H| 5] &
unrealistic (intolerance) & EE3 #zto] g | (1962)
experiences 7] Ao ¥ =2 folEHE QTE
o},
r g?lj—jﬁz—e?]_ﬁi— " AtEEol ARE AT W 5 2| Paivio(1971);
zer) WY ke e An Richardson (197)
o] Aol 7}5 ¥ (perceptive) H|OJEE
ME =2 AAZ F3ksts A vs.
HolHE dAIdE TUREA wols
o)A —2=9 A ~ .
ANA_ T A berce | ol 4 (receptive). Keen(1973);
14 2]]7;”%_%1315% (syste e x4 AdS WEske | KeKenney and
SR )y ridged (systematic) vs. AHFFA Hl | Keen(1974)
maticTintuitive o[E] Z-E] ofo]rie} g sfukaiAL} ¥
oA HAAZEA AYHE FE
(intuitive)
TAFg S AR dES FHAskar oFztk
s s .19 olElE FHAIZIEA S5 Al | Pask and
=2 - A A 1 _
15 st—}h;listij dlseriall | g9 gme wa adge BAS B | Scott(1972);
st AAES AAA HFs Zal | Pask(1976)
MANA QAE Z =AW AY,
A -A3e AR FHS Y3 AH
A D3l (perceiving). THA] @
- . .| 3kAbd A¥ S A% (sensing) vs. 4
27b—A P (sensing—i | A 10 _BHE g £
] o =T o R S Ne) b
16 ntuition)/ (?ntuitior‘z)z vl 7hsrdatel w Myers and
eeling) 3 (judging); =24 #=MZ A
(thinking) vs.7ZiQ1#&  7Fx19k 7
(feeling)

_61_

Collection @ jeju




KET-10> IR AR 38 (1)

M !

214 (dimension) 2™ (description) A=

M3 (splitters) & TFAFREOZ A
%18@% AAE etk EsA F el | Cohen(1967);
H dAE B8 ARE £435t1 85 | Rayner and

stoh. W& (lumpers) < & 192 | Riding(1997)
BHE S A3 3

A3 -8 3 (splitte
rs—lumpers)

!

%

TFAE—32449 (coner | T34 7NA (concrete) & FHael
ete—abstract)/2] &4 | 3 AT vs. o]&4 Fe] A5, A | Kolb(1976,
-’34 (active—refle | / F7Fd S (active) vs. ZHETZ | 1984)

ctive) (reflective)

‘

18

Aeds dde 9

a gAek w 4%
19 Ao AN (adapt | A AAkel AsHAIRE HAHELE A | Kirton(1976,
ors—mnovators) 2 Qs MRS dxE JAEE | 1977)
= AE Aasioh
. | =8d FE2 ol Jhes HolH=E
=g AHERE AR U e
CHATE-EANT L ng que re Acwd goe
20| o oning—reference | & Tew ABaANE £A4H FE | Rosch(1983)
Somme e o EQo gzl AHENE FES
point reasoning) A5 3,
AAZFE A2z dds F29
N Te st ols AEE AT
TEA A WA (reaso | (reasoning) vs. & 9lo] Z7Aql Hayes and

Allinson(1988);

91 ning—intuitive)/
Allinson and

1 ) Z (intuitive).

54 -A=%4 (active T2 _ « . -

—c%r?templat?ve) AR A Fole] M3F (active) vs. 7Fs H (1988)
49 AL mhgge] A HAves

(contemplative).

A+ & : John Hayes and Christopher W. Allinson(1994), "Cognitive Style and Its Relevance
for Management Practice," British Journal of management, 5, pp.53—71.

o
N
[
o
e
o
=
il
X
&
N
i
)
o
o,
o}
a1
=)
o
>
8
[ab)
5
@
=3

. 1992), AZtataL, 7]
odsta, Abashs 1o 4 E2 JRE oldsty, AFeta, Wiy, &
st 553 W4 (Kogan, 1971) & sty 1822 #AE sldsts 8%
sda] ks WelA AFolzt ltke Flolth <" -3>2 JIALEHYE 5
HHSZ 83 AFE AXAELe] Mooz AgseA A2 2t
o]F Holx = QIg wAlY R whgo] Gpxith= White et
al.(2003) & A+-o]t.
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IR -3> AgRaA e Aaes) A7

Mol 9ol AR At sfA 2t
OpA| 2 22| Aol
| eixiaErY |
1 i
xztg | | xzE | %@ B
ZHE3t =2 ofs! 37|
'—rl =1
FEOE -

A+ &: White, J. Chris, P. Rajan Varadarajan, and Peter A. Dacin(2003), "Market situation
interpretation and Response : The Role of Cognitive Style, Organization Culture,
and Information Use," Journal of Marketing,67 (July), pp.63—79.

Mclntyre et al.(2000)2] 4= <IN —-4>9F Zo] MBTIS <A AEY
S AYPHFRE sto] Fujd o] mlX = FFS AT Folt. Ay JAAAE
Uo|] MPAFZA Fofjde] 232 uAXEE, T8 Fefid el st f297

e e Ao v,

o

KT —4> Fuj o] olx Aekelo] Aamss2 A
i As, wAAE, dvadkeke] A

Heag
Intuiting-sensing

dexa|/oAEE
Feeling-thinking

A+ & : Mclntyre, Roger P., Reid P. Claxton, Kenneth Anselmi, and Edward W.
Wheatley (2000), "Cognitive Style as An Antecedent to Adaptiveness, Customer
Orientation, and Self—Perceived Selling Performance," Journal of Business and
Paychology, 15(2), Winter, pp.179—196.
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S ATolN 2 @7 (2002)& MBTI 47480 me o Bolg o=
09l AHgY FelE W] % AFelN AFFE R PP E)e] B
e gAH BAY BALH TV CRYY B A A ALl 59
HEe Adarlng G832 st Avke 404 And NDo] f28
Wio] W Auelddths ATARE Atk el S - ugE - o)3)
(2007 FHBIL EAFI} FAAY Ahe] mE FH P A E3}
A9l oAb AR QAAE whE FRAAY WELO] AolE W o
S E - A, 1994)7F ek,
olg} o] AFATA #A} rHAE (marketer), el ¥l

Azehele] ntet Assh gebd 5 oglow, AARF net welsug i)
5 gebd 5 Ak Sl AFelNE ARHOR A AXsEed B
avl AES BAF AT A9 gin.

TyACldE . AH[AHES VMDY A5& E AZ4ete BrkE Edl e
= A EA4S ebA @k $hH Sadler—Smith(1999) $F Green(1985) 2 <
A~ERdS iRl Abs]El 7 (Cohen, 1969), 24 (Witkin, 1967), &3}
(Glenn, 1969), o5 (Bernstein, 1964) T2 9 wizoll A7}, Al 52 <l
A St d&FS A= Zlo] ofyzl, A, ARA S 5 v A 2k
(multidimensional) o @ &°] v& = &= AU 53], Witkin(1967)
o] #eol&A (field—dependence) & =37 (field—independence) ol A 2] &
P> HiZoly #80o] = AEIZE HY| wiel AT UM B2 wi¢
S5ttt g4 2 Aol e s AEEHAS 2 d7EFY AABE
ol zdave] Y& oot 12} it}

o,
i

s
a-

4) Zo|Edy A5HAd 2459

Saracho (1983) |l o]t *[ztapg o] 7|1atql QIA|A~ELdo] e dA
ATy YA I FelME Witkin(1954) 9] & 2E-4 =9 (Field
Dependent — Field Independent) AA~ERdel] thaljA] 7Hd & YA A5
o] @1 3tk Witkin(1961) F2 Lewin®| Z3fo]2ef 7|2&
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)9 f7el wet 28 AZeta 2Yshe sHoA PRI FEPA

A
Dickstein(1968)> Fol&A ol FEdAd AlgE2 e o

SERRE
Su BHAAT WME FASE 6 9lo] AN FH, AF Az o]}
glor], FAEFe Pu sAed AMaolq ke WAL FASE wHe] 3%
P wie AAYE Juglel U Be BAE mevn Bvh 19 9E
o Witkin et al.(1977)& Z599e o] BE A5 2 A2 722

NEA W Fo)E2H e AANEA RS Azdetn TS AxAsHA v

o

Justice (1970) ¢} Greene(1973)> Wigtd= didew & oA (inter
personal distance)ell 3 AolA FEHY vlg Fo|EH S thEAE T}
SR 072 TMIA Y ek Aol 9lo ™, Goldberger and Bendich(1972)

= e r 3 Aol FojEFol AEHIP vl o WA AR
Al AdojdedS o @ol ghvar selt

Goodenough(1976)+= &4y F5HAAL AAH FAlel dist =3
ddo] Atk Ae Asided 2 Aol ostd, AA, Ao)Ede NA I
A AA G HAo s vighst v, FEHYPS G woll He S AN
g EEA Ad(test)= sttt =4, FE=d> ZAlol HZsk= d 3ol H
FEAolt A=HIES U swdolu ASSE A4St A3t s AlA,
Fo]EAQ AMEES AMEF o Y ARE
HAA AHES 294 itk UA, FoEdy A5HdE = o A
A Zstol Hdo] whgEh Ao]ER 2 o] ¥ wizksith

Witkin(1977) 9] A7e] w=w Zo)&F S ALY Fugdde] g 4A <

Oft

O

ks

flo

P
o

d
I

o
_I

Fe W] WEel A4 HEG AAL AFE W EIeAA e AR 9
Agh e 4ERFe ASA FF] AA o Aale] Fae] od b
S B AR Aok

Forbes and Barrett(1978)% Goodenough(1976)2] wA &R 71
(cue—salience hypothesis) ol F=5HHF Y Fo|&=F o= FYPHo| b=
™ Shinar et al.(1978) 2] AFor= & oEXPL A|Z2 A e oA 9]

_65_

Collection @ jeju



HE

A= 3Tt Avolio et al.(1981)2] A7-ollA = AZEA] Hd ol A
NEgeAT FAAoT Falo] Qx| A7t A7 BEZ AL
HAoM= ZolEdo] A5HE Boh ¢ 52 L7E /HAE AHE BT
Ath. Jolly and Reardon(1985)+= A7t H7 BFE ARES A9,
o] AlgEFTH FAEFE> A=Y Ho ¢ B2 vad A5 F9
U= Aol A3
o) A=A ALY JNdE 7 A Zf(perception of the
upright) o] #3st Aol A A= glom, Z7|ATM = A2 FAAAZA
A B F(field) = ol 83dh= ATl S FAT E3polEo] waEE o] %
FoEAIN A S A ALY Jide] B A Egion, JilA T]E
Adg xR Jdstetel vekst AgA 5470 AR skt (Witkin,
Goodenough and Oltman, 1979). 183 & SHAAS AHES A28 o 1 A}
== 2o WA S F(feld o IFe BA AU vz
EA4L Fe g8 JEgs w=vh(witkin et al., 1979)3 skt uhEhbA
AEl A s 2 o]FoA e AEHAEL FHY As Bu BEE e

=
gokar, tids ZElei AdeA s, FejEES Foll g ¥Fe Lernz 4
3

ot

o
fol
N o

o
lo

85]0

o
k)

N

¢

Pl

52

s
o

7=

_g

o] dtt. ofdl AelA 3ol thgh HH e dol7bA #
1ol A Ztol A o] ZpoldERt ofue} Abainy A st sjA A o] FFS WA
o, O debrt AH, AAA, F714, AFSE S 9] ANQJIAEA] AWskar 9l
th(Goodenough, 1976). 53] ZolEA % F5HA AALEA AR A BF
oFdel tfgt A+ (Rubin and Nakamura, 1972; Ruble and Nakamura, 1972;
Nakamura and Fink, 1980; Oltman, 1975; Pemberton, 1987; Saracho and
Spodt, 1981; Saracho, 1985)°l 2Jatd A=5HPL 71T % olm AL3] 4
A=8] QFEFs A a4 AT oE A Urks Aol v Ao
U QI whde] &S o]l A4 S, ARS] A FH 0w o] 87 o
ol TAlE WAY W= A4 ©dAE wol ARgshE slow

[-‘EI
oy
!
rE
O (o
o
T

A

Witkin and Goodenough(1981)<2 F5H3do] Eosk AR st 2z
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g #Zsty Az dRE o & AxF

Garger and Guild(1984) &= Fo|Ed 2 HAH oz A 735k, A4 AAE
o Assts whde 4 554 e #AH R X7beta, FRef didt z}al
ol x5 FAsta AR A A Aol oFstrha Fith

Chen and Macredie(2002) &= 2] A5A=2 HAPATE vpgo=z F 9
T A5l 7= SAS Y e A, FgEF L AEE PR
Az olEgg Wol =7AW A5HIAM= s A4S 5+ A =

A, FEFS ARIAFEE U A YER I 0 R SEshs Ae Augt

N

W, RGPl ALE A AEel due @ wow, Expd BReE A&
Azshs gow vehgth AR, goEde FA8He FARoR A
Aoy £7)%0] "ol 1, EPIL FARAL BAAOR APPow
A gHHoR FE7%0] Holgrh YA, FoEde Fred 544 9%

wom Q] RAGA QL Wk FEYP L A Wl 24F
A A olw FilFo Aoy, vAA, FolEd 2 ololtolE A% ti® ®E
obolARt YA A4S Tl A3t ofojrjolE Wolslivs Ayd
7F ysiot

ol ArdtelM B FEYES ALSd BHu JAAA Hsloly Az
gz sttt FollA YX (Marincola and Long 1985)3tal, 53] #2j&Ed
> ZleteeAtE @ g 52 53T WAl PR Hel tiE od &
= U Wl et AoEds B9 A4Sl A (visual field) & AAZA B
A FEHES F(fields R o dA 748 F&E FEox A4E a7t

7bestth oY g A ABAL 53] A AN d I o] vk Al A

_67_

Collection @ jeju



<KEI-11> A&, 459 AAAEL Y 54

A2 O EA AR AERY FEHA JAAAEY
Dickstein . & 1o — ":}/\1«] ?iﬂ*éi]*‘i aglel o B
c AATE SA ] GJal vzt . T':Oﬂ g Y= SAHANE FEA
G « wAlel Akl Jlol ¥ FEA A3
(fg?g)nough RS A 4‘345] AR5 © Wol | «H TEAolal e A48k AT
719 x3} g
el vdag IS IIES s o v ghel] wighslA] ik
Witkin (1977) <A et ode APY W | - ARG FHel s Eieg BEe
ERICAAN G2 HHef A 2%
Avolio et al. | = AIZFEA] oA I a&4 7
(1981) Aoz AA
Witkin,
Goodenough | * AAZA FJHE =7} A2 JRE O 2 AfxA
(1981)
. ~ cBxAMog xZbsly, AR sk
. d O 1+ d 3 = 17 I ?
R R SRR R S
s . . Al Kol okt
. 71818 X %xp%ﬁ.ﬂ-‘l— s - -
Garger and th‘;] }\ryji o] of Ef] o TEE Neperets @ A 3o Eas )
Guild (1984) g e | YA A R RRow Az
« B8 ARl A (visual field) S | . -
Adm 2 w37k 7k skt
g o ; . s Eade AZsd o gst iy
22T k%) oIE) STH = °
_,LOZ_'O]HL]_ -‘rlrf‘—_,_;q- g;—\sz 01]}\1 7]_ foEa= ZH;F‘J_ﬂ'S]'ﬂE }dff_
AEE ARE AxHsta ojd . .
- cARE AT 7 US
|21 Adsk=d o]# 3 -
.Agjﬁkﬁ"}ﬂ Lo | s 9w 2 ue
Zog A T HoT 7:]{54]3 TS B R Fd
Chen  and| |, /‘]‘EHX‘]O; 2] %0] Wolx AU HoR FET|Eo] A
Macredie . 5—?—;; azg}k_ o 4% c ZAFREE AS HT
(2002) el e qaw AARG N Qx5S AT
comaqas SR AR AfelFe A
. ccai;]_'gmoﬂ oI5k HRO. < 2AE B A olojtjolE W
—_ T 1o oo Twu =0)
cofoltolg AAE dw woEy | T

=
T3, AR, AJdAE Jov 33 BA4S 7 JIlE 78 ofd 54
&AL Qa, UA, 2dAow sy Y e JIAF 549 A N
d (construct concept)°let= SH =S etk E0F ofye} Q1o MR HE

QA 2ebo] vhepgr A, Aw, wAlel tie AHEAT AP PE 3
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3%

o
o

]3] =

rir

Al

Addo] B FtH(Kim 2001; Kirton 1976; Fisher,

ko

Macrosson, and Wong 1998).

A AEdolgt JRE At Aeshs 79l 553 oz JHQle]
Ao e A3 ek Eek A= wheke] v abd S Awskr] 9t
7B'd (Goldstein and Blackman, 1987)¢]2 % & AFolx= S34 HEFA<
VMDO] zt=ol thgt w02 F7hE Fall JAraP g dAEA Y] v, Al
7, =9 I9x BdE FAAE O] dF= dAvskedl, JdAAELY F=54
(Witkin et al., 1977; Messick,1984; Green, 1985; Sadler—Smith,1999) ¢
S wet FolEF Y FE5HA (Witkin, 1954) + A 22 ays glst
1A gt ey 53], VMDSE #AEA ] v, AlF o] BEoA ] oAEH
WA, SAEA L W=, AFE el AAA Z9), A A ZdolAe] gakEAEA 1
g AAFEAH] BAE A FERAAMEY JAHEA AR JIAAEY &
Aol we 2ol & vEbd ¢ vk Aol #<tete]l 2dgwE dotr A gk

2
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o

2 Ay #AvAY FHelA VMDZE Qo] tAaZye] 5 ATH
Mol ofuel 719 BRle o] Jhd SHelA B gE el v
Aulz AAdelA anake) 7)19E 9% BE 2aE ZE 5 Sl IMCAEY
¥ Ao FEAQ =4 &4 Aol AstaA gk adER
VMD®] F-#2<Ql F4o] ofel VMDE] AAFA ahd o] MEEo] T4 w9
AN BAEFA] Wi 2 E AT Astarat sl

A

[t

= AAetazt skitk. 531 VMDZE AH]
M ws7lsh gaseels 2gshal 9o, =AWl FEdn A5 <
Axeredel 540 58S vEhlal glof wAEAe] ads A =9
AR =z Fstel SAstaAl skl

2 AT EFoAM = VMDE Avjx F49 84 dxsdor By #AF
3}

I A Eo] Je2 v FttE  Hess and Story(2005) B3, 183 &9

o] =A%) v X Fullerton(2005) E & ¥ Evanschitzky et al.(2006) 2

2 Zastel <IWM-1>7 go] A BFS APaat
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il
o
w
Ex

VMD &4

%o
X
X

2) 7+

(1) VMD<e} #AEA ] A

o Aol

I

Garbarino and Johnson(1999)

]
=

N

Eis

#2

FAHo=R

=
R

A AlE g E el

=} O
B3

3

il
AI7F AA ST

=
=

s

B
ol

ﬁo
B
I

my
=

’

Ferhs

Bolton and Drew(1991)

SRR

3

= A

oA ¢l

S|
=i

ha

et A=A

g

Cronin and

L RNIACS SRS

o

N

Aol

ojy

<]

A9

-
R

Taylor(1992)

= UAE" AN

2 (1998)

[e)
-

%)

|4

0
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29 FAAZ o] Au| A Wkl thal fodt JF

AR e N RA A 2@ FAREC] BAle] ol
9]

A Fola ke el FAAL] P JFS ATH
A} A7k AFFLS A FAo) s Bk A wAstAc o

A0 FAL AFe JFe AT AT

Ganesan(1994) el 9std, Fujat= Fa A7 AlFskes 1FE e AlFoly
MulAE AP o] FEAE O AFEsida Fski ol st AdAT 4
HE T W AFFEAH AulA FA-L AuA A 31 AFE PR
Sl oLtk

Anderson and Weitz(1989)+= A7} A7|3Fe] miFolAq H|XEH= Jo=
T AR ZFell AFSH AEe B skl vbEval shelth AlEe] Yo ®
A Fa, A, BlEe] g S

7 7
A9 AFY APow At B, AREE AuF P

o

g vHE Zow UE 5 3

I goT F V] wEel AEe nARESe] AR ARl JF
F ATkl 2005). Delgado—Ballester and Munuera
—Aleman(2001) 8] Aol & wFo] Ao Fo &S A= AoZE e
%ttt Ganesan(1994) 2 & A= #ACNA FwAkgt Foiaf 11He] A 5%
ek Aol A Fufate] AR olM = FE AR WA BAFATE AFE FAA

|
e
rir
&
i
i
o
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H1 @ VMD #H7l= #AIFA 9] e F(+) 9 93 vE Aol
H2 : VMD ¥7}= #AIEFA Y Ao F(+) 9 g v=d Aojrt

=

(3) #AFALY =, AF, AAE 59 FAd =499 #A)
Hess and Story(2005)+ &9 Ado=zx 714 o2 (personal
connections) ¥ 7|57 o & (fuctional connections) &2 J-E3&t1 Aol &t

o BAAS AT TAT BAE b A5H o2 Az Heln A%

Gustafesson et al.(2005) 72 =2 Aol SlolA Ay A5 w
A3 dEEE, AAE =S gl Foln ofdHolar FAlA =l A
W5y BEEoha sk =3 743 (201009 9shd 912 MujAaF Al &
AL Ay BAE TR A= AN dAY FH FAHLLLEA U5

NHE 7 ALY BT 29E B fo8 99 9P
==

o

Xl o=

H3 : #AEAL] qho] aAEZAL &siel A (+) 9 & vH Holnh
H4  #AZAL] AE7F aAEA &siel F(+) 9 9F& vd Aol

Fullerton(2005) & ZviAMu]| A~ Askelr 44 =3 d52 =S0s A

(advocacy intentions), A% % (switching intentions) % F7FA] &AL} 2
2 SAEHHE FH5HF v X = G gE] A5F =249 FAE 299 )
& FHoE A

Evanschitzky et al.(2006)2 =& A4 =94 (affect commitment) 2}

A o

sk

i

A4 4 =<l (continuance commitment) &2 &3t TALE HEZ FAE
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AT A}, F 74

fife)
NJo

!
m
§
ol

N

¢
i

fife)
gl

1

o)
o
X
Ho

o

N_.uﬂo

)

o

T4 F

3

=}

d

A

S

=
a-

Ao yetth 19 g4 =<lo] H

=

.

FL v

tod BAEA e A

110
g

1

0

RO 2 YERY

-

R

] A

el

Alr

ol

off

s

9]

A A =l Hl

3

R

-

R

]_

|

°©

ol

=

m2 o)t
m2 o)t

bl o] 5ol
Q1 2] ~E}e

=

E
E

bt

O
°

(e
=

R

u4 Aotk
%

=

o)A Be A7} Hele A%
A

o|t}(Witkin et al., 1977; Messick, 1984; Stewart et al., 2004). Goldstain

and Blackman(1978)< A AEt S

T

of A (+)9

o=

A

o] A 713 (construct concept) ©] 2
Foolyel el A= o

=

AA, FRAZ B 3l ]

_74_

=

3|
Aui

S
&

],
HH
RUN

07]_
A2
Aotk

=

o] o}

s, =4, M=

EdZ o

H5-3 #AZFZ ]
[e)

H5—-1 &4
H5-2 &4
H5—-4 34

=

=

9]
o
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A=, AR, Ao tig JREAT AAY e A T vAe F
Q3 @29o] e FHTtH(Kim 2001; Kirton 1976; Fisher, Macrosson, and
Wong 1998). o|dl AdAT=5 &3l & F Axo] AEAY AepdelA 74l
AR AolE 7HA AL glof IAAER el W An|A} o] et ApolS HE
d Zlolgk H& A5 4 Stk 53] Witkin et al.(1977)2 A3 AEld =2
A =R AEHoR EReldlth AoEA JiES AAAoR A7Zeka,
ALl A BAE O AZshe whde] ASYA e EAA o R Azeta, 4
Ko tfgh ApaIwnte] Fx5 FAst AbelA A Azl ofstva FoH(Gar
and Guild, 1984).

o (Riding and Rayner 1998). IA|AEFYA Ag-Fofel|A], Fo)EA vs B
HA S ATl 7HE wWol HEshs A Ador de ddojen
810 ™ (Messick, 1976; Witkin and Goodenough, 1977), ©]Z-& Au|A7F &
A gy g wdel wel Avibg AR A 2A45E 2 & 5 AevE REY
&l F7] W& (Weller et al., 1994)olt}. 3t FojEAolu FE Al Abgto]
g} A% dME st EFASE dE FAlske o Qlol Al kA
A4 AzelM Aok dntn AT vk (Dickstein 1968). 53]
Goodenough(1976) ¢] &4 @A4 7} (cue—salience hypothesis) <> & =¥
Aolal o|EA Rl AR Fholl= Fo o]l thEu I . AdF Aol R A A
e, AlZA A Bl M A 4] ALl 3] a8 SHA S
2 #o] QA 7 (Forbes and Barrett 1978), %38k Oltman(1975) & 1o
= A=Al AME2 BRI Aol Atare] wiZkstal BRloA whSEskar

on, AEIH ARE AAFI A

=

ARl A (visual field) e HAAZA HAT & 5HAQ A2 A& A4 ¢ 4
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H6 : VMD, #1154, BAE 395 F7he AALEdel met 2po]7 9l
& 2ol
H6—1 VMD H7h= QIAAER el wpep ZRol7) gl 1ot
H6-2 #5542 B7hs QAXEd e w2t 2Fel 7k Sl& Aol
H6-3 BIE FAE] Frhs AAXEY el we} 2pol7h gl Zloltt,

H7 : VMD 3717 #3AEFAY w5 ulx= T2 AR Aerde upe} o}
£ Zojt},

H8 : VMD 3717} #AEAL Ao n|x+= F&FL AAAEFde] wg} o}
£ Zojt},

HO : #AIEAS] o] Bolo] uxt G AXAER] nlel T R0
o,

HI0 @ #AEA9 A#7h Bele] mAs §ae X uele] ne g 2
o]},
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H11-1 #AZFAL] "ol HA=FA T njx= P2 QX AEY 9
w2} & Aot
H11-2 #AFH] A7 BT R vAe= IS QAAAEFL

e} og Zol,

H11-3 #AZEAL AALAElo] BHAMEZA T njx= TS QlxA
Efd o wet gE Aol
H11-4 #AFEAL 7 A E9lo] HAMEZFA T nx= TS QlxA

Bt el wet s Aol

2. ZANEA

1) AR 2A}

-

v

B Aol 94 SHETY AAYAL 99 ARALE 28 AAFAT 1

=
b AP AR AR 20delA S50thE SR QJIAAEAS S19-353F

wgrov] QAsEtel EAol sl EAEe]l gl AHYTh 14 A4
ARzAA g3 BAE 5 ol AAXE 540 FEAY FlEyY
& 2l ak9a, 53] 20~300)9] ZvlxFEe] VMDE olash Q1A 2k 54
o] FHH AT o} 234 A zAR] A gL

23 AP AR 2l 14 b 2] Ae BREAE Fal 294

=
3 A2 B9V F 84 #-hFHY U= AA AL 54 AEHAYL F

i
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=
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2) Asa3
20014 30thE =
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[e)

=

=

7}& CR(Critical ratio) gt
[e)
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(1) VMD
VMDe} #dst daAgrol A AFAbel wel A2 oE VMD 74 244 3
7F 4 9 37t AAE AR AY faEdolgt E83te] S AU B

of A ®Qlyte] APAS Wl oY AgEo] AAl VMDel #E®
destAl SH A=kl ddt oE= ZHAAl ®vh VMD= Hxe &4
(Bitner,1992; Baker, 1987; Keller, 1987; Millimam, 1986; dA&<%
3],2005) ¥ A3 2971 (AE7,2002; Dawson et al.,, 1994; Westbrook and
Black, 1985; Gardner, 1985; Donovan and Rossiter, 1982; Kotler, 1974;
A5 - v3],2005) oF yAZdo] (H9E - o] 4= - W, 2002; +E3 9,
1999; AAY, 1999; olsd, 1999; old<, 1993;dF% - v 3], 2005 =

At $R3H2009) = 2AAd e S1% VMD 1A SA7Ee 15k Aol

A VMD TA &S Bk £4S WL, Wt $4L FHOE FAAAL =

o
o o

=
o

Z35t7] 9l THXAFS} ethnographic WA, AEFAF & 3etAld] A3 #4&
s HAF 23, vigA, A9, 34, 714, A T A4 A <ol
FE=H A

oA

FARTE -9

Aok

,2005;  Fr3,2009),

~
ol
o
iy
oy}
=
=
D
i
O
\)
N—
>,
i}
o

(Wener,1985; Bitner,1992) o7 =Ast9 1, ztzF oAl &9 a2 oz &)

A
ol BAE 74 AXR ZYsch VMD REEL Bt Zol st @

N

O AEY 873 BB S FEHOE wEe] B 9o AHH

2YE A& 7 Al Sglnh wEbN AdEe] oA E FAAT]AL, AAH o R
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i AAEAE AZ] QAL AE, A, v 1Y 5) B A%
T 5 AAALS EH o Paof sk 1A R AN xHL )
o AAAA A 25, Avlolo] xaf, ujd B0 x5, SRR} A
ol z3, AAAA AN xshw A oatgint.

o

ORER
Mg e BeA Al S AN GFEY AZ4A A4S TEh Stevens

et al.(1995)< ¥4 2d3} Adste] 107) FHo= FHs31 0, o] 7k
=

gzl 3 QlElgolA g 29714, Z2ekds 19 283 ot WEAy

o

VMD At el tigt g7} Cl(corporate Identity), BI(Brand Identity),
9171, Qe Y, AEFXYE, AF, POP, 24, 9 ol dgt a4 3 2
= W] S S0l AlE 9 oolnA ek %3S o] F= Aol thdh An|AE
A= HEFeA Fu(rdd - A5 - 2dd, 2007) 32 AT 2 ATelA =
BHA= ojm Ao 2 A=, AokE AASA AEEHAEA, BAE oju Ao
A= 22T W aws ARSI EA, AAE Q4] BAE onxE

A, 2ea gl fQuet B, Ade] wi ojmx|el & o

9
rlr

FHYL Al oINS
oA =7tk s kel Feld, AuA wgel A% Rolvh F 9l

W CaZeelt 4ES Axeta BV1E sy AFe FuE 2u
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Gustafesson et al.(2005) 782 =92 #Alol oA A=Y 43 w
243 BEEE, AL =912 FelHelw o Aol AAA =gl A
RSk AEE T E9 4743 (2010) 00 ek oA Auja Hdo] wAle] A

HE FAE vAE YTl #AY F4 FAHLALRAN WS AFE 7}

72} AE B AAE 26l £O% (0 GFL MAE Qo vehg

gomM A & PN Y AHE Fddt. B AFes

5, 71d &5, AWy wHo R Skt
@ Al#

HAFEA ] A= mAe BAHA Arhulo] Au|A}o] o]ele] TEEa Q)

T AL A QA WE A Abgpake] woli) okko] WS wlhaly w3k

Cannon(1997) & 4434 49 Ade olg3tel Z4stgrh. ¥ ATl

2 AFeA = AAE B9 AAHEF Z=Yo® 3%k Randall and

O'Driscoll (1997) 9] fY¥S Egz 29L& =435}9t}t. Randall and O'Driscoll
< AAHE =S 22T #Ale T Exsoa By, A ES 22 32
#AA fdel 7zttt Hekth & AFelA e olgst EYUE S HAEH Y
AH] A sk T %
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-

LN

HEE 72k
Chaudhuri and Holbrook (2001) &
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_!E'_
of 25 W, F714 B, ASHE 5 38R SHsEIh
Ao += Dick and Basu(1984) 2] AFoAxs B =
d FAEs HEd FHER TRl SHedn SHE WSES 94

ARAE Fal by Hustel FEIA

(4) A 2~Ed

FoEA I AEHAAE JAAAHA S Addgeld B A SHH QN
¢lo] & oJEAQl MAEu AAA Aoyt Az ¢ 2 FHgv= oA
Y %5t (Marincola and Long, 1985). 53], & o|&2Ql AbgEE 7]8ksh ez}
29 2 55 iAo A ARG Bl g oees o %
o] Zt=t} AoEARl AbEE Bae A4l A (visual field) & AAZA K
AR AEHAQJD A AS 28 O gGA AAE Z87F 7hsetth ol gk
ALBrA e 53] EAl A Aed 3 wedo] ity Aol AHe wf, o4l

Ae FEAAL AR AVE FEHe] BAR BA AL A2 3

st 3715 Azsth(zinlEl, 2005). Witkin(1977) 2] kel w2 ejE2Ql
Abr2 A Fagdel oa A ddFS HY] wiimel A HEe gH=
a7t wf BloAA 2 Jrol gAs=d whall, & SHAQ AE2 A
gl MR ko Fae el HEet FF = dFer] o
Goodenough(1976) = &oE4 ¥ F5HAAL AAH Aol dist s34
o] Stk AS Aersled 2 Aol oetd, A, 2R A E
g G4 FAelA @A S ofs Wghe whde], A5 AlRES 2

SHAARE FhA WS ARk B4, ARG ARE

ﬁd
oy
2

N

flo
e
2

Hr
2
Kt
rlr
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of HZste d Qo] o el AY FEHA] AMRES T 584 0]
= A5 ATxs s AR, A ESH Q) AMRES AR ow d
S5 © %ol Z|Yst=d wrall AEHARI AMgES 29A Xsio UA, e
A AEHAE = o Az Ze AE Aste] FH3Eo] whEsiu A&
Hlge] o Wfsith, A AEdH #AHEd 2dWS 35S Marincola and
Long(1985), Witkin(1977) % Goodenough(1976)2] d+= EY = v}
o] FoEAH FEHAG Y AL A5l
@O olEA

o

—

2 o]EA QA AEFAL  ‘SlAo|L} Are] R = oA’ ThE Ate] ¢
A QA IF dAE= AR ‘Ogoly Eyor ¥ upE o oEdHA
U 2A sE A e oY dEAYgE S dv so® Fosiitt

@ & =34

B 5y QAzEle UApue) ol Azel g ) sl o
Fostt AN YH/Fel AAHE AnE FEd Rt 24 W

MAe A% CBA AD A AFHAY FEH 8L A FoE 39

B o FoaE= QA AU #F#Este] 1078807 FASY o Likert 74

L 2Q1EAel] o8] Bhge] SiE TEwE AxsEkel i
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2) 4EA T4 B8 573

EM-1> A 74 5 548 5 29
H & =5 == A A+
3 Xo]’fl] %/\é 1.3689 Likert 7;%] ZiL:_ ?}:!]U] ”5‘1] (2005), Wltkll’l and
o BN Qo@enough(1981),
=l =24 245710 | Likert 724 M W%tk}n(1976);
o] o wE e b {5 = 5= | Witkin et al. (1977);
F31H(2009);
Z 31 1~5 | Likert 78 A= | v} 3] - AF% - 24U (2007);
Aa5-8+4 3] (2005);
e 10 | L 7 e | AR 2002)
=78 ikert T4 5152 | 21738 - 71719 (2001);
g0 =1 £ (2000);
\Y 2 A - : A me | oA - A9-E(1998);
M| T HZ1o ket 78 55 | g6 92 (1998),
m. | P 217491 (1999); ©]%# (1999);
1 sad 16~20 | Likert 78 #% | ©1A=(1993);
3 Stevens et al.(1995);
Dawson et al.(1994)
7154 21~25 | Likert 78 #% | Millimam(1986), Keller (1987);
Baker (1987); Bitner(1992);
Kotler(1974); Donovan and
A1 A 26~30 | Likert 78 #%= | Rossiter (1982); Gardne (1985);
Westbrook and Black(1985);
Caruana (2002); Garbarino and
= 1~3 Likert 7 % | Johnson(1999); Hsieh and
Hiang (2004)
Doney and Canon(1997); Hess
. _ : e | and Story(2005);
;]‘{]r A AT Likert 74 #= Ganesan(1994) Garbarino and
] Johnson (1999)
= Randall and O'Driscoll (1997);
e o AP 8~12 | Likert 78 = | Garbarino and Johnson (1999);
:;] Hess and Story(2005);
A | 13~15 | Likert 72 2% | Evanschitzky et al.(2006);
Fullerton (2005)
Garbarino and Johnson(1999);
- =5 16~18 | Likert 78 2= | Chaudhuri and Holbrook (2001);
E Reich et al.(2005)
° Evanschitzky et al.(2006);
- BlRES 19~21 | Likert 78 2% | Chaudhuri and Holbrook (2001);
Reich et al.(2005)
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AT ASATE A%t AnE AL, b T dEA A9, AFAY
dukQl 20-30tE dhde = atglow, FAAQ e <E IV-1>¢ e
vke} o} AL A gHERE AFA Yol 35.2%°]4L, A& 33.3%, FAF 31.5%
S AYGHEE AR HE2 FAENOH, dEEE o SHAE AASEAS]
67.1%%= H4 A 32.9%Ktt EA AT o5 AFdEE 2007t
84.1%= dF-ES AL 9 30 15.9%)th g8 Fo didS 20
=302 Fo7] Wl it Mgt FA SHAIE 73.6%E AA sl il o
Zoldo] 21.0%, 1Eole7F 5.5%01th 7HA 254 FAuldA s o] A4
o i At Qo] TH A5S F EEE A9 Bdd #AE 7 &9
A7F 1227 (17.2%) 0.2 YEsth ol 7 SHAE At & w, e+t
30095007k wluko] 26.5%% 74 Wi, 5008k o]Ato] 25.3%, 2004k

¢

9-300Hd wRko] 24.1%, 20084l wlwke] 24.1%% A5FEL fAME A
M ehln ek

FH olEd ATE MEon PAE AR 24 AAiHd FARY 2
3 g mH4e] 44 & veh #How A4 29 50.6%0lH, & oA
o] ZatAl Ve ZRAE 49.4%01th AXAERIY] 72 PO Aola i A
=947 40l 36040l F EYT el 351k o],
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2 on i ) Fa 2] E ]

(n=711) (%) (%) (%)

Al F 250 35.2 35.2 35.2

ZAHA A= 237 33.3 33.3 68.5
oAk 224 31.5 31.5 100.0

v LI T A 234 32.9 32.9 32.9
o 4 477 67.1 67.1 100.0

g 20tH 598 84.1 84.1 84.1
30Th 113 15.9 15.9 100.0

o3} 39 5.5 5.5 5.5

g 9 of) 8} &t 523 73.6 73.6 79.0
o Eol 149 21.0 21.0 100.0

2007k m) 5 142 20.0 24.1 24.1
200—300%Hu] 2k 142 20.0 24.1 48.2
300—500%+m] 7 156 21.9 26.5 74.7
THAAS

5007l o] 149 21.0 25.3 100.0

L) 589 82.8 100.0 -

a2 = 122 17.2 - -

Q14 ~E}e) FEHA 360 50.6 50.6 50.6
o) EA 351 49.4 49.4 100.0

g A 711 100.0 100.0 -

<E IV-2> JAXRERLS] 7 A4 FANE AoEd A9qHE AFE
F 594 AAAEUe] 1279 (50.8%), F &AM AAAEFIe] 1239
(49.2%) 013, Me2 F5HA AALERAC] 12567 (62.7%), &+ AA X~
o] 1129 (47.3%) 0], FAR2 F5s4 X Aetde] 1087 (48.2%), &
AA~EFYFO] 1167 (91.8%)¢lth. S&HE Aund uFo] F5HUA
AA ~ER0] 179 (43.6%), F2EA JAAAEL0] 229 (65.4%) 1, Al
A AAxEFLO] 2587 (49.3%), FelEd A AERLo]l 2657 (50.7%)
, EOILS 5N AA2ERdo] 859 (57.05%), FEA AA~EY
o] 647 (42.95%)°ltt. AEEE @Aol B YA AAxELO]l 126%
(53.8%), &JEA AAAEAo] 12394 (46.2%) 01, Aol FEHA A~

° 1o
A
ox

o
it

o]

K
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Efdo] 2347 (49.06%), &2lE4d AA BRI o] 243 (50.94%) ©] T

<R IV-2>  JAAAERL S JIFFAE F-/dH]

ZARA A AT A& Ak A A
Hl 127 125 108 360
A= 2] A] - rAdn] | 35.28 34.72 30.00 100.00
A rAdn] | 50.80 52.74 48.21 50.63
AAdn] | 17.86 17.58 15.19 50.63

Hl % 123 112 116 351
2} o] 24 v | 35.04 31.91 33.05 100.00
A A | 49.20 47.26 51.79 49.37
A +dn] | 17.30 15.75 16.32 49.37
g g aFo|st o Al o A A

Hl 17 258 85 360
2= 2] 4] AN | 4,72 71.67 23.61 100.00
QA1) | 43.59 49.33 57.05 50.63
AATAn] | 2.39 36.29 11.95 50.63

Hl 22 265 64 351
2} o] 24 H AN | 6.27 75.50 18.23 100.00
A Adn] | 56.41 50.67 42.95 49.37
A4 | 3.09 37.27 9.00 49.37
A 4 i 4 2 A

Hl 126 234 360
2= 2] A] - rAdn] | 35.00 65.00 100.00
AH A H] | 53.85 49.06 50.63
AAAdn] | 17.72 32.91 50.63

Hl T 108 243 351
2} o] 24 A | 30.77 69.23 100.00
A A | 46.15 50.94 49.37
AAF+4n] | 15.19 34.18 49.37

2 BYETO EIEY L N2y

Aoz AdBd QA SAEUEAS #F38H7] 18 Cronbach's Alphas o] 4
1

setaola o) e stualr] fd SR 2 AR
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2k AHA E Gtk KMO a6 0.926 0% A Yebom, Bartlette] 7374 A%

A% frejgEo] 0.0000.2 YER 2 QRlEA ] o] g3t s ¥F L

EAlske Aor Adnt. AEA EAoA 23 (=0.896), A (¢

=0.851), "1/ (¢=0.830), A& (¢=0.815), F3F4(¢=0.799), 714 (¢«
X

=0.774) & EF 7I£A 0.6+ 3kl AHEALS FRENT. A1 2%

o

o

_

Ag B3 2t QA5 sl 247 3709 W Bale o] g ATt
<E IV-4> VMDe] et ¥ 2=
& QA S AAA | BEY | wAA | B | AHE
iii2 A= ol %3} 0.840 0.791
= | i3 w717 23] 0.821 0.779
3} | il mge] AAEQ A £3) 0.802 0.712 3.756 12.52 0.896
8 [Gii5 Aol dAASR =3 0.758 | 0.716
iii4 8719 =EoF, Mzo] %3} 0.657 0.551
i AEA 2 ZepdEe] 5 0.760 0.690
) |06 olu[A] 9 o] R TjAel A% 0.741 0.664
g | ii7 o] As g 23814 0.734 0.655 3.317 11.06 0.830
[0 9ol M RsE d= 0.640 | 0.621
iiil0 Seteo] WA E g 0.570 0.505
iii29 914 2 okd 0.794 0.680
) | 11127 Ashs A 5/54 0.781 | 0.693
2 | iii28 TP LS AlE 0.778 0.670 3.257 10.86 0.851
A [iis0 Ml AZPEEs e 0.693 | 0.642
ii26 g Wl 31EE 0.570 | 0.494
iiil3 A1 Zt4 @ 49} BATolu]XA 0.765 0.701
2 | diil4 231,44 2l Blsoluly] 0.731 | 0.677
3 iil2 B=o|uR e} AT A% 0.725 0.654 2.952 9.84 0.815
AL gas FE9 71 A 0.569 | 0.601
iils A¢ o 9 H= 0.438 0.445
iii24 A3 A} o] 0.727 0.613
7] [1i23 Hlol= 3 A 1te] 14 0.703 | 0.563
T 22 BTl aAFlel H% 0.680 0.593 2.755 9.18 0.774
7 [hii25 su =l e Fuds 0.602 | 0.547
ii2l 9%, = g 5 54 74 | 0.584 0.481
iii17 Az wgolnx] A& 0.744 0.708
o [ii18 AEE v+ 0.706 0.628
3 iiil6 F3el g vl 2FE 0.696 0.648 2.687 8.96 0.799
19 454 nazolux a4 | 0.606 | 0.558
iii20 &2 "W fug 0.385 0.445
1) F B A 62.41%
i KMOS$} Bartlette] 774 KMO=0.926, Chi=10650(df=435, p.=0.000)
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THAE(q=0.884 )&} A5 FHE(=0.782) EF 7|FA 0.6= &3lste] =t

%7 SFolnt,

<E IV-6> BdE AT A 2 AFA

207 QR AQA | F&8 | LFA | A | A=
iv20 o] AFHEZHE F7IHoE ol & 0.867 | 0.861

g;‘?ﬁ iv21 7HAo] et A% ol o oL | 0.842 | 0.772 | 2.387 | 39.78 | 0.884
ivl9 o] AFHTHE AT Wi 0.804 | 0.812
ivl8 T AbgelAl FHE oA} 0.852 | 0.816

ggﬁ ivl6 FF o] &3 Ayt lF 0.772 | 0.659 | 2.165 | 36.09 | 0.782
ivl7 et ol gt A2 AFHEA | 0.710 | 0.632

S 75.86%
o KMO# Bartlette] 378 Chi=2432(di=15 p'=0.000)
gl A

QRN AL BFS AAAS © 5 03 AL o) gate] BT
A

BAFEAVE) @ Y RS 4953
A

Al#] %= Cronhach’ s & °]&3ste] AFLEE Adlsts d5S AdAIF
24 SAETO U d3dS F45ky, ditdgdo=w (AleTE 0.6013 (ALY,

2008)ol™ vlw A AR E7F E=rhal s =d, VMDD 7]sAde]l 0.648= 7}
gy, AAEALY AF7F 09112 7FE = uegbd VMDLRl W #AEA,

BAS FYE 29 5 RE Q904 J1EX 0.6% 48stn 9ol Y thy
% Wazre AvkE FEsh use] uld Aol g Qo ¥ v

JRFLS APe ZoR FEEHEH, VMDY 7|5 HFEAFEo]
2 2712 041780 NAEHAATE oA 0.55 A3letx= Esta, ¥4
Aol A B 0.560014 0.4800% tha HAast oy AAFe A
o] A AFelA ol gttt webA o] F UNES YIEA el FAdska, WA
M 71Ex5 dslste] FHetdAo]l gud Zlow F&3sirh w=d JF
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e, BAET RE de] 0.6& Hastn o), HlF RS 5
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<E N-7> F2 FALQE AL 9 EgE
= 814 8 Q1 EA
=] — gl
T Ur (n=711) R AVE
) 5 0.656 0.332
FAR=RSI DS
e e A= 3 0.653 0.405
EN 5 0.54 0.246
R} o] Z A)
SRES o= HZ 3 0.744 0.510
B 5o | X(df=39)=245.491, GFI=0.931,  TLI=0.445,
451212 /KMO - CFI=0.581, RMSEA=0.094
R = | XAdf=8)=99.669, GFI=0.953, TLI=0.584,
° | CFI=0.778, RMSEA=0.127
. =7 5 0.908 0.667
z3H4 s
St B 3 0.838 0.633
=7 5 0.828 0.493
=pS
v 12 A= 3 0.750 0.502
i =7 5 0.847 0.527
ZBFA]
A% 83 H= 3 0.789 0.556
] EN 5 0.805 0.454
O 3 ]
D ERERS B 3 0.767 0.528
=7 5 0.781 0.417
=]
71573 15 B 3 0.685 0.421
=7 5 0.865 0.562
Al Z] A
W54 16 H= 3 0.784 0.548
2] x2(df=390)=1144.192, GFI=0.893, TLI=0.490,
NN - CFI=0.543, RMSEA=0.052
2 g2 52/KMO .
= | XXdf=120)=320.527, GFI=0.950, TLI=0.744,
° | CFI=0.799, RMSEA=0.049
W= o1 =7 3 0.912 0.755
s EES 3 0.915 0.783
EX 4 0.923 0.749
Al =
1 n2 BES 3 0.911 0.773
AREE 29 =7 5 0.863 0.560
o n3 EES 3 0.731 0.480
;f] A =) BN 3 0.902 0.755
e n4 BE 3 0.904 0.760
2] xA(df=84)=378.339, GFI=0.929, TLI=0.638,
= CFI=0.711, RMSEA=0.070
HEA4/KMO ;
Az | X(df=48)=201.389, GFI=0.953, TLI=0.755,
° | CFI=0.822, RMSEA=0.067
Pged =4 | 27 3 0.895 0.742
n5 Az 3 0.892 0.736
Hed 245 | %7 3 0.818 0.601
b n6 B 2 0.740 0.588
ZA% =) x2(df=8)=78.987, GFI=0.963, TLI=0.722,
) - CFI=0.852, RMSEA=0.112
A g7 4/KMO .
A= xA(df=4)=23.162, GFI=0.987, TLI=0.874,
CFI=0.949, RMSEA=0.082
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35
711)=1074.9, p.=0.000, GFI=0.913, CFI=0.721 RMSEA=0.041

(2

VMD
3
x2(494, N

1

FHE b5t 3

\:&

q

&2
Z31,

]

slo

=

31
4.865 | 4.347 | 4655 | 4.215 | 4.395 | 4280 | 4516 | 4.559 | 4.254 | 3.835 | 4033 | 4577

Std | 1069 | 1133 | 1.087 | 1130 | 1.092 | 1.129 | 1.248 | 1.152 | 1.207 | 1.478 | 1.526 | 1.330

=

0.348 | 0.374 | 0281 | 0.306 | 0.408 | 0.5368 | 0.652 | 0.564 | 0673 | 1.000
no | 0223 | 0237 | 0256 | 0260 | 0.348 | 0.392 | 0577 | 0471 | 0.682 | 0.703 | 1.000

0.381 | 0596 | 0523 | 1.000
0465 | 0458 | 0456 | 0452 | 1.000
0499 | 0470 | 0429 | 0459 | 0.615 | 1.0OO
0.581 | 0456 | 0473 | 0408 | 0.540 | 0.721
n2 | 0510 | 0427 | 0417 | 0400 | 0495 | 0.722 | 0.859 | 1.000

0554 | 0.700 | 1.000

1.000

&2 | 0630 | 1.000
113

Ll

HAER: 7 1:

3T
a

=)

A|7H

A

<
n6 | 0465 | 0405 | 0365 | 0.341 | 0.538 | 0.644 | 0.824 | 0.756 | 0.877 | 0.795 | 0.788 | 1.000

n3 | 0383 | 0.370 | 0403 | 0410 | 0.527 | 0661 | 0.763 | 0.716 | 1.000
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4. 917 2¥o| HME

AT =] Vet VMD, BAEA T8 HaT FAL
e Hd FEH ML) e T3 EFES 74, B4 Ad, A7 2l BE e
T <E V-9 uehd wkgk o] FholAlF (xS 1296.9(d.f.=515,
=0.000), 71% ¥32(GFD = 0.902, =4 ¥ (AGFD+= 0.881 181 <
AHAREE K= RMSEA+ 0.0462% yER} tiA|dos A3tst das HolF
Ak AFRE ARERE BA <Y V-1>3 2

<E IV-9> AFrFHo] Ao

Measures X d.f. p. ’/d.f. | RMSEA RMR
A A7 | A AA - =>0.05 <3 <0.08 | =0.08
AgAF | FAF 1296.9 515 0.000 | 2.518 | 0.046 | 0.095
] - - - [ F8 | % :
Measures GFI AGFI PGFI gﬂaii AVE
28 [H1Ex ] =09 =09 | =05 >0.7 | =05
Ehh R 0.002 | 0.881 | 0.738 0.984 | 0.621
H| 3L T8 - T8 T T2

<% W-1> A58 FAE%

1.2 89 1.55

(es)
v ‘ 3 taa) 39) 510

34
(LW iv1 0 ?3\

// ‘\( 94
5 A} X* E OI 3 ) —
\ N . /w A n 2 @

e, N [ — P — .83 1] . 15
511} fii >y - S N N K {e19)
& T 1.00 o0 \ . . ) S 1.00 ivl9
764 '~ J ¢ % & — S / \ X —T - —
% .09 § . -/ 1. 10 58
612) iii12 SR s A\ g 8 =455 ]

812 g He3y \ SS=nd — iv20 (20
83 T A / % / N b
5% — e ST NS/ GO\ / ~_ . — /,///\\'8 i 1.27
Lty ; > WE | VA » ! v21 3

h X "‘

@, w1 Jy 100 ,
—2] ~ 1.07 Y
/

M a0 e A 1 .
&), REaEl \33/ D &
@(—@ 3 Joelasssssae 1 . s

. Y I ey
@ 2 21|y 1.00 87 / PALIPS (Y [ v a9
i N / |
(o - /7 ;;« B
(24T> ii24 }‘ . ﬁ/gggggn‘tﬂ’
/ e 1
\aze,‘ 1.00 83/ \ 1.0 Wgse ~1_ 108
31 8™ /\[ / \\‘/(4\\\
@j% iii27 ﬁ// SR |v13‘ |v14 ‘|v15 gy
@w iv4 || iv5 | iv6 Chi-square(515, N=711)=1296.982,
1 1 1 68 9 - Chi/df=2.518, GFI=.902
34 | 51 55 @13/ (ﬁ“‘) 515 CFl=.946, RMSEA=.046
s o
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5. 7td 4%

1) VMDe} #AFA S w5, AlE 719 #H4

<7HA1>9] VMD7F #HA5A ] whol] miA= & A543, < IV-10>9]
Uebd vkel o] vFd wHTheld §9 & 2314 (p<0.01), 7157 (p<0.05),
21#73 (p<0.01) Fol #AFEAL vb=el Y-S mA L vk <FHE2>2] VMD
7b BAFAL] Al A= Gl dai e A=A (p<0.0D) o] TAASRE
oJstA dEFE WA Utk

Hkd, VMD 3 g, AR, 34 52 BAIFEAY v gt 4ol
FoAolA] Xata, BAFAY A dalAe 23, WHd, 484, F34

9 714 Fol ulfoAel Aow tehgrt

2 4L A ek
b <Hd1>e) AEdn,
4 deln §94 B 9% AHe 7En 28, V1A, A

Hollom, <Ipd2>9 BAEAL] AF e o
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i)
1o,
l-'lj
APy
2
=
=
<
=
)
> o\
=
L)
o,
12
e
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X
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X
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oX)
L
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g, T84 9 Vs SOl TIA4E 23, A
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Ao By IH1>I P> FEFHoR gt

<3 IV-10> VMDE7H7F #AEE S w5, A vA= 9F

s
HAT R gAA: | SE | G550 | cR |
H11 | r11 x| | = 0.273 0.058 0.236 4,664 | 0.000
H12 | Y12 €A | | B 0.054 0.066 0.048 0.820 0.412
iy L H18 113 @ia“é - | W= 0.041 0.061 0.034 0.660 0.509
H14 | Y14 g4 | - | U= -0.028 0.055 -0.026 -0.507 0.612
H15 | Y15 154 | - | B 0.193 0.081 0.140 2.3747 0.018
H16 | Y16 AFA | - | = 0.631 0.072 0.510 8.741™" | 0.000
H21 | Y21 Z3A | - | AlF 0.202 0.061 0.178 3.3317" 0.000
H22 | Y22 mEA | | AlF -0.065 0.069 -0.059 -0.936 0.349
1o |_H28 [ 123 73,%”\3 - | A= 0.035 0.064 0.030 0.539 0.590
H24 | Y24 S84 | - | A 0.026 0.058 0.024 0.443 0.658
H25 | Y25 N | - | A= 0.059 0.084 0.044 0.701 0.483
H26 | Y26 AFA | - | AF 0.790 0.078 0.651 10.189"" | 0.000

F) #xx p<0.01, =+ p<0.05,
— 98 —

Collection @ jeju



25|
v
=

o

ojy
AL

]

A
hsa

A
=

skl o, wAlE

VIS vl ez vepgoh b <t

S

kS n X u <7HE4> 9]

9] (p<0.01)

[e)

tach 283 <7Hd4>9] BAEA)
T

Z o
-] —

°©

=

21 (=0.560) 0 Tha & 9

QAge 5

=
L
Yo
=

3|

S
A

A2k
§ 2] (3=0.106) ol = 2]

_‘I

Pz

29ef mA
Nelo] fgom, <hda>

)
=

Aol P1A]
7

-

R

R

g

L EAACR §9 (p<0.01)
%O
7t

zZ
P

1k

o=
-

| %
27} AtA

o] A7t

i B

Aud
o

—11>0] Yt vhe}h go] <7}A3>e] #7

(p=0.550) K.t}

3>

=

—_—

X

ojy

?‘501:

S

|

[e)
= Y4

=29] (p=0.250) ]

S|
&

=
a-

0.000
0.000
0.006
0.222
3

=
K

V-12>

L

Ay
ar
gl

el olodek. web <IPE5-1>3 <M

2 AQeEa, < 5-3>3 <PE5-4>E BF A9

5.809"
6.313"
2.733"
1.222

B

a3, <

=

0.550
0.560
0.250
0.106
G

kT,

o)ko
0.108
0.108

0.078
0.077

<

ro] LR}

[e]
_99_

go] folgolgion, Belo)

AelA <7Hd5>e] A

2
o
Oé]‘

-

R

}

1

=
a-

d

A

V-11> #AFA L =, AlE7F &0l vlA
=

3T
o

<

24 % (p<0.05) o 1

H41
H42
S|
Al

Collection @ jeju

) =xx p<0.01, ** p<0.05

H4
(p<0.01) ol =] x|
PR
(p<0.01)




ol
=

A vebstow, dAE A

=

=
A

=

IV—13>c] vtebd uhe} o] QIA|AE

Fooluet w7

L

7}7F o

o

1)

kYA
ar

- 100 -

o

A3}, <

=
HH
RUN

o
15 7k SR A7 %

7}

A
VMDel| tf gt

VMD, 4|
3

1)

[e)

=

=
LN
o

Aoz LT

=

a <7Ha6>

S

=

(e}

11 9)
Fol71

°©

A

4) QAAA~EFDef uf
o] uwlz} VMDeol tf

<t o © Lo o o o o
o o — (@] o o o o
o, - o G [P I [ g [ I [ =
— EO _li 1ml ~ iﬁ xX EO
_ui ﬂn,mo ﬂ_tm ﬂ _ui 1__/| io “n,mo ¥ ¥ o |
Hm Jyooy B ﬂ R SEIHEEE
T O g 7 e T ol el N N I
T O T N T o 60
. - - O : H
o g ow B OH & g GRS I R
= W 2 ®° ) mﬁ o 1 WE | = | = SR =
P = A o M ek R R
o} fuy X — —_
o TR S ARBnRRE
S i =S T R EE I ELE
O o O ﬂM -~ P a4
o OB S W N TR W =2 5882
T T B WL B B
R B 5 +
= K ~ - r
G \M; ERL mAﬁ ﬂ T m_ = o Tl BUQ DI TR BUF
o ™o e T2 7o | To || T0 | TO || TO
L &a Ao o E <q o Wm o o i i B i
HoS R w R O ! o | S | ]
Il go I _ui % E.:l 1o° iﬁ _n;.D Ho | Ml e | K ke
ol ST T U I e
BT oW J) JM; =3 AR _@ e L4 A i M| M| R [ R || oR
) ) 0 ° ™ i g
N o = iy oy o I o ﬂ w || 2| < e
o —~ ,HL ot —i_l ,mﬂ X
4 RS S e B Ly Mk = 2
~ o jpage) [m —
%ucmw%ﬁm o N i o N
. Jool o TO v
T LT e oy alaldld)d
- - mﬁ T
3o —_ T ™ &K
MEEMM%%EE ST RN BB =
T} n_mo n_mo — ™ n_mo _:__l Toll ITo N TN ToN Yol
e, —ih o o e 3 - M m [T (T =
B = 2 Lo e ol -
o by (@) N 3
TR N (N = T oy 4 ®T -

i

=
k)

ha

Collection @ jeju

) #xx p<0.01, ** p<0.05

sfe}

o]




HAE FALMLE FoE4 JIAAEAS 7H SEA7E ARl A A
Bds 7 SHART s AE W 2YgAET ¥ w1, $AEE
A ek

uebd 76> Axf, QA AEtde] wE VMD, #AEA I8la BdsE
AR HIF Aol= BF FAHOR {Fo3tA o7t EAFoR BF A

= .

b4

<E IV-13> VMD, #AIFA, BlE AR AAAEFSH 2po]
oo ETHEA FAZ
T IR wn | asa|eas ]| t N
(n=360) | (n=351) (n=711) | =¥ | ~EtY
=34 4744 | 4.988 | 4.865 | 1.106 | 1.016 | 709 | -3.051° | 0.002
o 2 4 4.203 | 4.495 | 4.347 | 1.093 | 1.155 | 709 | -3.462"" | 0.000
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