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E5l 2o 0w Yedon, oM SRgle]l ARA A6 A% WA(3.58

A BEeQ) gRoz: ol AN v AAFAZ Helg'e p<0.05 FEAA,

A W g Fol AN p<0.01 FEAN BAYOR FeIF Aol

A W FAFATR AP HANE FA3.38%)0] 14 (3.208) 1
B WEESL e A0E vehgow], oA ) 443 S| BeAMe] A=

W7 (3.45%1)0] oA (3.20%)°l el RE=5=7F =2 A & 5 STk
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HAzd | 20c 50cH .

¢1ot0I24 M 0| BHE S9! ojs | O | A0 gy | ERF
1. M ollekFol A 3.65 | 3.55 | 3.70 | 3.45 | 3.62 | 2.104
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H| | 3. 0fZiM SR FIEN 3.70 | 3.55 | 3.70 | 3.78 | 3.67 | 1.488
A | 4. OfZ4M SRelo| AH|A HBT 3.65 | 3.45 | 3.58 | 3.51 | 356 | 1.373
oF | 5. oM SFelo| chst 8x 3.81 | 3.63 | 3.71 | 3.78 | 3.73 | 1.289
= | 6. 02N STelo| HEX X|A| 354 | 3.47 | 3.43 | 353 | 3.49 | 0.513
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M| 2. Bl REEE FS Al 3.60 3.45 3.61 3.67 3.58 3.50 3.43 | 3.56 0.952
Hl | 3. 2528 AN 3.81 3.60 3.75 3.51 3.73 3.67 3.50 | 3.67 1.504
2| 4. ERele| Mu|lA ST 3.56 3.53 3.55 3.39 3.68 3.61 3.54 | 3.56 0.955
2t | 5 &2elo| CIXE 29 3.80 3.72 3.72 3.67 3.85 3.60 3.66 | 3.73 0.996
% | 6. 220 X x| 3.54 3.61 3.45 3.32 3.55 3.50 3.39 | 3.49 1.044
| 3.66 3.57 3.64 3.53 3.68 3.55 3.51 3.60 0.755

7. EAFAISZIO| HolM 3.32 3.13 3.35 3.32 3.37 3.27 3.16 | 3.29 0.725

8. AlEkK(IH S HoAM 3.46 3.10 3.19 3.23 3.38 3.41 3.41 3.32 1.756

Al 9. Ehofj AE 71 MEM 3.01 2.93 2.94 2.81 2.96 2.97 2.83 2.93 0.457
M 10. S AC 52 534N 3.27 3.32 3.37 3.46 3.37 3.23 3.37 | 3.34 0.484
; 1. SiEAle| HZEM 3.15 3.02 3.10 3.25 3.23 3.08 3.01 3.14 0.667
= 12. =71e| ™M 3.21 3.38 3.22 3.45 3.09 3.38 3.41 3.28 1.722
- 13. ZALEM FA Z7H0IR 3.04 2.98 2.94 2.98 3.07 3.23 3.01 3.04 0.647
14, ZAIAIA 3.33 3.42 3.49 3.35 3.27 3.23 3.54 | 3.35 0.893

X A 3.22 3.16 3.20 3.23 3.22 3.23 3.22 | 3.21 0.066

) a<b<c¥ Scheffe Multiple range TestA] Hdetz}ol7} Vel S wat,
* p<0.05, ** p<0.01
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Ayl wEa Qo] Bl Scheffe AFHROE AT A3, FHABIIH)O

WEE} 7MY 2o Aom vehton], ZYN3455)S YiHow

noith m@ AA wEesle] dlald Scheffe AFAROR BAH A, F3
5

SIAD)e] WEHEF 7HE w2 Ao® YEsion, 430142 dH e W

<HE V-9> AFA el w2 At Ad o] -&rkasl Aol

HEA 2 | St Z A} b3

ololoiZi M 0| BTHE ZD TE | 88 =4 FE WA F
1. SAA ofekTal Ak 3.71° | 3.96° | 3.59°° | 3.45° | 3.62 | 6.068"
M | 2. FBIE R 2 A5 3.65° | 3.92° | 3.53"° | 3.39° | 356 | 7.176"
| | 3. ofziM SR FIEN 3.75% | 3.94° | 3.64° | 3.55° | 3.67 | 3.110
A | 4 ofzid SR{IS| MHIA MBS 3.76™ | 3.80° | 3.53 | 3.31° | 3.56 | 8.301"
ok | 5. 0fZiM SRele| chds 81 3.73 | 4.18° | 3.717 | 3.63" | 3.73 | 5.514"
= | 6. 02N SRRle| MK XA 3.60™ | 3.70° | 3.44™ | 3.35° | 3.49 | 3.568"
M A 3.70° | 3.91° | 3.57*° | 3.45° | 3.60 | 7.237"
7. 024 Uff 2lAlLFALZZI0| HolM 3.39%° | 3.60° | 3.26° | 3.13* | 3.29 | 4.147"
8. OJZHM Lff AlEkATH S oA 3.45°° | 3.66° | 3.28%° | 3.14* | 3.32 | 5.800"
A 9. OZHM Lol mhf AR TP MEA | 3.03° | 3.30° | 2.93%° | 2.73° | 2.93 | 4.826™
o | 10, oM L S ek Sof 2y 3.45° | 3.64° | 3.39° | 3.10° | 3.34 | 5.799~
i 11. o2 Sixkale| BN 3.09° | 3.56° | 3.22% | 2.99° | 3.14 | 4.392"
— | 12, oz 3ole] By 3.46° | 3.48° | 3.20"° | 3.12° | 3.28 | 4.656"
T | 13, o) AALF BAl TZhode | 3.21° | 3.18° | 3.08° | 2.78° | 3.04 | 5.406"
14. 0424 AjMo| HAINM 3.44° | 3.66° | 3.41° | 3.12° | 3.35 | 5.167"
M A 3.31% | 3.51° | 3.22% | 3.01° | 3.21 | 6.622"

) a<b<c¥ Scheffe Multiple range Testr] Hetzjol7} VeSS wat

* p<0.05, ** p<0.01

S dokar) AEAE ek Abd AW ASYS SAUE964, 3.65%)°]
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)
oM FHFde] HEEe dia|A] Scheffe AFFAA o= FAg A} 29(3.934)

AL MY F=S WHEEE BN, 5~98(3.52F) T2 UE A Fol HlE w

AMAM FEA] Mula AFro] e Scheffe AHFHAH oz BAs Azl 21
(3.774) FY> 7P =2 EEE WA, 3~49(3.508)F 5~9%(3.47H) 5
= O w9l ol wlE) vhe SRS malvh

oA4Md sFdel AT &Rl disiA Scheffe Ao R A% Ay} 29

w
co
D~
m
=)
—
(e»)
oR,
o
o
w
©
(e»)
=
offt
O%
flo
N
)
o
o
flo
o
o,
4N
k1
e
.
2
o
=
w
l
&~
oR,
w
(@)}
(@)]
2

3} 5~97(3.624) T3P 2 T3Pl o] Hlgf U MHES B
o] A HHAY AEZA A Ao dis|A Scheffe AFEHAHoR A3 Ay 29
(3.753) Y2 7MY =2 USEE HoH, 3~47(3.324) TS S <

ol Ha) e BEES et

<3 NV-11> 39 ol mE Ao ZAA o] §at528.91 Zpol A

sl # 3~4 | 5~9 | 10H
odotoH M 0| ETHFE R QI R | | ol 4t oA F
1. S oflekal AlA 3.69° | 3.65° | 3.45° | 3.76° | 3.62 | 4.335"
M| 2. B RIEF RS A 364 | 352 | 3.49 | 3.64 | 3.56 | 1.566
H| | 3. ofziM SR FIEN 3.93° | 3.58%" | 3.52° | 3.76™ | 3.67 | 6.142"
A | 4 ofzid SR|le| MHIA MBS 3.77° | 3.50° | 3.47° | 3.58% | 3.56 | 2.854"
ok | 5. O0fZiM SRele| chds 81 3.84° | 3.65% | 3.62° | 3.90° | 3.73 | 4.324"
% | 6. oM SRRle| MK XA 3.75° | 3.32% | 3.40°° | 3.56° | 3.49 | 6.431"
XA 3.77° | 3.54% | 3.49° | 3.70° | 3.60 | 5.112"
7. OfZ4M LY AlALFAIZZ 1| HolM 3.22 | 3.20 | 3.30 | 3.45 | 3.29 | 1.952
8. OfZ4M LY AlEkGIH S HHoA M 3.24 | 3.30 | 3.34 | 3.40 | 3.32 | 0.707
A 9. OZHM Ufjo| Tl AKZ 7|4 MEAM | 297 | 2.90 | 2.99 | 2.84 | 2.93 | 0.655
| 10. oM L} S ek Sof Hzy 3.21% | 3.22° | 3.41™° | 3.51° | 3.34 | 2.823"
i 11. OfZ4M SfEkAlo| Mz 3.02 | 3.13 | 3.16 | 3.23 | 3.14 | 0.877
; 12. oMLY B719| A 3.20"° | 3.12% | 3.36™ | 3.43° | 3.28 | 3.006"
| 13 ofzaML EIALEWM BAl Z7hoie | 3.02 | 3.00 | 3.01 | 3.17 | 3.04 | 0.817
14, OfZ4M Apdo| E|AIA A 3.19° | 3.14° | 3.38° | 3.71° | 3.35 | 8.902"
M A 313 | 3.13 | 3.24 | 3.34 | 321 | 2.139

) a<b<c¥ Scheffe Multiple range Testr] Hdetz}ol7} veh S wat,
* p<0.05, ** p<0.01
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AN HRA AAAT AAN STA BAH 2 TN Scheffe AHF
4

S 14 B Aow Ve

N}
w
o
rlo
2

8|4 Scheffe AFF7 4oz A3 Ay}, wgtol

g(3.8278)0] WHwTt MY w2 Aow Ushgon, 715018(3.405) 3 7]Eke]
=

WESE | et | ¥4 | &Y | 71E | JlE
A F
¢doto M o ETHE R o1& o1& o=t | ol o1&
1. M ollek ol A 3.92° | 3.76™ | 3.51° | 3.61° | 3.56° | 3.62 | 3.051"
M | 2. IR 2 A5 3.71 | 3.69 | 3.49 | 3.59 | 3.34 | 356 | 2.156
| | 3. S22 FEY 4.14° | 3.76° | 3.65° | 3.57* | 3.70° | 3.67 | 4.721"
A | 4 S22 MulA MBE 3.83 | 3.72 | 357 | 3.48 | 3.41 | 356 | 2.238
oF | 5. SFelo| oyt 8a 423" | 3.87° | 3.62° | 3.68* | 3.75° | 3.73 | 6.406™
% | 6. SRl TEX XA 3.82° | 3.76™ | 3.48%° | 3.40° | 3.29° | 3.49 | 4.371"
XA 3.94° | 3.76™ | 3.55° | 3.55° | 3.51° | 3.60 | 4.389"
7. EALFAIZT o] HolM 3.53° | 3.58° | 3.17° | 3.31™ | 3.09° | 3.29 | 3.602"
8. AlEhA(IH S HoAlM 3.80° | 3.69° | 3.26° | 3.24° | 3.04° | 3.32 | 7.475"
A 9. Ehjf A 7 MEM 312 | 3.00 | 2.82 | 2.99 | 2.80 | 2.93 | 1.447
| 10 ST S| Az 3.75° | 3.69° | 3.16° | 3.35° | 3.26° | 3.34 | 5.475"
li 11. sfafalel MM 3.51° | 3.43% | 3.05* | 3.09%° | 3.00° | 3.14 | 3.507"
; 12. 371°| =N 3.46™ | 3.61° | 3.16™ | 3.31™ | 3.04° | 3.28 | 3.233
13 BALEN BAl Z7hoie | 3.28% | 3.50° | 2.957 | 2.98° | 2.95° | 3.04 | 3.887"
14. Apdo| A 3.96° | 3.72° | 3.12° | 3.35° | 3.24° | 3.35 | 9.535"
A 3.55° | 3.53° | 3.09° | 3.20° | 3.05° | 3.21 | 6.007"

) a<b<ci Scheffe Multiple range TestA] F@zto]7} UebdS %3}

* p<0.05, *x p<0.01

N RERS FHS AN W ALFA E0G] N A v A
5 WA, AN el HEAW el AR, oA e g AAA
A el HA-#HA FATTE o547, AT Al HAAAEE p<0.01 FEOAA,
A el gr1e] ARG p<0.05 FEelA SAHOR folgh Ato]E HAlT
SR oA el Wl BE 4 A4S BAH0R foa AolE wold o
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7H(3.634, 3.614)¢t A7H&-(3.554, 3.62%) & =Ul olsuadd H3) v

BEEs ugn.
A mEael G2 olAd W B9 AR p<0.05 FEAN BAHOR

Frola Aol moln], Urix) FHE BAHOZ FoId Ao|2 melx) gzt
7 W B9 A HAN Scheffe AFAFOE AT At Bl

Al vebst e, 2474 (2.925) <k A<l

=0 o7le] ¥ B AL Ukt

FuFFEe] wE AP MM o] §REEL Q1 Aol A
az | 9 e | am
L - IO - RN | A F
2

| 2l ookl AEA 352 | 354 | 384 | 3.84 | 3.71 | 3.84 | 362 | 2.815

M | 2. 25l A2 Al 3.54 | 357 | 354 | 3.37 | 356 | 3.92 | 3.56 | 1.604
Bl | 3. 22 RN 3.63% | 3.55% | 3.92° | 3.80% | 3.76™ | 4.15° | 3.67 | 3.655"
A | 4 5220| Mu|A HBE 3.56 | 3.48 | 3.63 | 3.51 | 3.69 | 3.92 | 3.56 | 1.445
2k | 5. S7Rle| oY 82 3.617 | 3.62° | 4.00% | 4.04® | 3.82%° | 4.15° | 3.73 | 5.306™
R 3.46 | 3.44 | 352 | 337 | 361 | 3.92 | 3.49 | 1.849
| 3.55% | 3.53% | 3.74®° | 3.65" | 3.69® | 3.98° | 3.60 | 2.717
B 329 | 329 | 335 | 324 | 319 | 3.61 | 3.29 | 0.822

8 AIHAT = HolAA 3.36 | 3.28 | 3.28 | 3.24 | 3.32 | 3.69 | 3.32 | 1.029

9. Hoj AR 7|2 MEIA 297 | 2.87 | 296 | 3.00 | 3.02 | 2.84 | 293 | 0.396

:' 10. 2EAcH So| FEA 352 | 3.31 | 3.24 | 3.40 | 3.15 | 3.23 | 3.34 | 1.739
o, | 11 sl may 312 | 3.15 | 3.08 | 3.06 | 3.11 | 3.46 | 3.14 | 0.568
| 12, 3ol A 3.32% | 3.30% | 3.50° | 2.93% | 3.31® | 2.92° | 3.28 | 2.366"
U 1B B RN SR | 300 | 293 | 310 | 2.95 | 3.07 | 3.00 | 3.04 | 1.417
14, HEAE 3.42 | 3.34 | 350 | 3.46 | 3.19 | 3.00 | 3.35 | 1.465

A A 3.28 | 318 | 3.25 | 3.16 | 3.17 | 3.22 | 3.21 | 0.349

) a<b<c¥ Scheffe Multiple range TestA] Hdetzlol7} veh S wat,
* p<0.05, ** p<0.01

(4) 9% AFuFTodE zjo] A
PE FFugdoel] wE A M o] &gl tidk xjo]FA Ay, AH]
HEQ Ol S p<0.01 FFOA, A HFEEQL p<0.05 FFollA EAHOR Folst
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3 2 o AN QE(3.66%)E WEEIL B o dehton, bE oad Y%
(3.277) & WELrt Aoz e oz ey,

AA mrEQolo] 8] Scheffe AFEAA O R BAS Ay & oM 9%(3.26

= AYusFe | 37| FAe= cle 3 .
odotoH M 0| ETHF R QI 0|8 04ZiM 047 M
1. S oflekal AlA 3.75° 3.70° 3.03° 3.62 | 24.280™
M | 2. FBIE R 2 A5 3.61° 3.59° 3.31° 3.56 | 4.824™
| | 3. ofziM SR FIEN 3.70° 3.73° 3.32° 3.67 | 7.145™
A | 4 ofzid SR{IS| MHIA MBS 3.62° 3.61° 3.24° 3.56 | 5.597"
ok | 5. 0fZiM SRele| chds 81 3.69° 3.80° 3.40° 3.73 | 7.696"
= | 6. 02N SRRle| HMEX XA 3.58 3.50 3.30 3.49 | 2.407
X A 3.66" 3.66" 3.27° 3.60 | 10.473"
7. OfZ4M LY AlALFAIZZ 1| HolM 3.26 3.32 3.14 3.29 | 1.384
8. OfZ4M LY Ak S HHoA M 3.35 3.35 3.15 3.32 | 1.584
A 9. 0474 Lie| ol ARE 71 MEM 2.76 2.99 2.80 2.93 | 2.487
| 10, oM L} S et Sof HzY 3.32% 3.40° 3.04° 3.34 | 4.364°
Dj 11. 0124 3lxkAlo| EHZN 3.37° 3.14% 2.89° 3.14 | 4.421"
= | 12 oM B7lef Ay 3.21 3.32 3.18 3.28 | 0.925
13 ofziML EAEM BAl ZZEHOIR | 3.017 3.10° 2.75° 3.04 | 3.742
14. 0424 AjMo| HAAM 3.13° 3.43° 3.20% 3.35 | 4.057"
A 3.18%® 3.26° 3.02° 3.21 | 2.958

) a<b<c¥ Scheffe Multiple range TestA] Hdetz}ol7} veh S wat,
* p<0.05, ** p<0.01

Mz MELQ) G FAN ool AL FHEAF AT NG,
AN FRA) DAY, AN SRAY AU s AZE, AH SR @Y §
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Abstract

A Study on the Utilization of Coastal Passenger Ships in Jeju Marine Tourism

— Focused on Tourists' Satisfaction of Service and Facilities —

Now that the routes for coastal passenger ships are being expanded and the
number of tourists using passenger ships is more and more increasing, it 1S most
crucial to provide tourists with demanded facilities and service with a view to
facilitating and improving the marine tourism transportation. Therefore, this study
aimed to examine and analyze the satisfaction of tourists using coastal passenger
ships to visit to Jeju, which is considered as the most representing spot of the
coastal marine tourism transportation in Korea and ultimately to provide
implications for the strategies to facilitate the marine tourism transportation using
coastal passenger ships.

This study set the year 2002 as a starting point when the tourists using
passenger ships rapidly increased in Jeju region and the year 2010 was chosen
as a base year when the number of passenger tourists soared to a record 2
million, and it confined its range of survey to the perception of tourists visiting
to Jeju by coastal passenger ship. It is also confined to the coastal passenger
ships departing from Jeju and its port facilities and the subjects surveyed were
the domestic tourists who visited to Jeju by coastal passenger ship.

This study focused on analyzing substantially the type of tourism of tourists
using coastal passenger ships, the level of tourists’ satisfaction, and what impacts
the satisfaction have on the intention to reuse and recommend.

Based on previous theoretical examination and previous studies, this study
subdivided the satisfaction of tourists using coastal passenger ships into three
items; satisfaction of facilities, satisfaction of service, and satisfaction of cost,

and designed a study model to identify the effects of those factors on reuse and
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recommendation intention, based on which, the hypothesis of this study was
constructed and analyzed.

Some of implications were drawn from the results of this study. Firstly, it was
indicated that the tourists showed high dissatisfaction only with the price of
products sold on the passenger ships. This can be explained from the fact that
though the restaurants on the ships rarely serve a variety of food and have poor
facilities, the foods are priced at the same level as those in ordinary restaurants.
It 1s also pointed out that the convenience stores on the ship should not price
their items higher than the same products on the market.

Secondly, it is demanded that more discounts and benefits should be provided for
the tourists bringing their own cars on the ship in that those who visit to Jeju by
using coastal passenger ships mostly tended to accompany their family members
and bring their cars on board.

Thirdly, it is necessary to come up with the ways for expanding tourists’ reuse
of passenger ships. From the results, it was shown that the satisfaction of tourists
using coastal passenger ships, especially, the satisfaction of facilities affected the
overall satisfaction. Furthermore, as far as the reuse and recommendation intention
were concerned, the satisfaction of facilities affected the reuse intention, and the
recommendation intention had an effect on both the service and facilities factors.
With these regards, it is desirable to make tourists satisfied at the facilities of the
ships and increase the intention of tourists to reuse. Although more facilities like
shower stalls are better equipped than before, it is urgent to maintain and repair
those facilities more as most of the passenger ships operated currently are already
out—dated.

Despite those implications, this study has some limitations as followed.

First, this study is difficult to be generalized in that it was targeted only at
the Jeju marine coastal passenger ships and 1its theoretical background was
somewhat weak due to the lack of previous studies, particularly, those about the

Jeju tourism transportation and marine tourism transportation. By analyzing only
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tourists’ satisfaction in surveying the utilization of coastal passenger ships and by
leaving out the inter—relationships with other factors such as use conditions,
outlook of the marine tourism, and sailing regulations, this study was rather
insufficient to fully identify the facts with an overall view. In addition, it failed
to find out the results during the off season as this survey was conducted on
August, the peak season and it also failed to select smaller samples from each
ship route and analyze them by route.

Especially, in constructing the questionnaire based on theoretical examination,
this study segmented the items such as service, facilities, cost, and tourists’
satisfaction inadequately.

Therefore, it is recommended that generalized factors related with the
satisfaction of coastal passenger ships should be segmented and achieved by
expanding the study on the utilization of coastal passenger ships targeting for all

the islands of Korea as well as Jeju island in the future.
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