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<3 24> =] OSHE AvlEXZ 7idxL &3
(291 : 9, %)

T & 10.3€ "10.6¥ '10.9¥ 10,128 111€
SlEZ ol 5 45 204 415 494

(¥l &) (3.3) (18.2) (46.3) (57.5) (59.8)
olo]Z OS 50 81 115 184 219

(v &) (33.1) (32.8) (26.1) (25.5) (26.5)
MS 95=% 85 102 101 102 93

(¥l &) (56.3) (41.3) (22.9) (14.1) (11.3)

7] e} 11 19 21 21 20

(¥l &) (7.3) (7.7) 4.7) (2.9) (2.4)

A8 FEEANLS HeAg, 2011. 39

Aol Age obx A% wAld] B39 Aoz PHYPOM, ATEE OS
2 AzGA AEANH AHRFPol FHAAN FE ABLAIMY v}
AER o 59 oldlo] 3809 B FrE 44T Rew IRHT A &

@R olud R fEYACIAY A5 BuE Fi AP THAE FEdn

N
olN

o Z2] A%, 2008 d 59 ©A 27h0] EHstE ofE JEo]9 ofEEAlA
FE ofo]E FAIZ A8 AREA B JREATE SUHRH whet T)stE AR &
7Valdeh. WaEo] A Alo]EQl 148apps.bizol 4= 2010 2¥€HE 20113 2

A7A B 2% Ao fEelFeldo] HEe] ikl FE HUrka B4
Aty S2E G HS Aun 0114 39L /Eo A, A, A

HJIHE Fofo] ofZgAloldo] 247t 15.64%, 14.57%, 10.59% = 7} =2 HlF
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Ok R oF 361t o7 AEZHACN T FE NEFANAAL 354%, & N

ZoAo)lAL 646% % UERG 71Sd tiREe By fZgAode Fus =

T2 ¢t=gol= ulAl EAAFS]E Q] androlib.como| A& 2010 2€3E 2011
d 29717 t=ERo|= Al §F ofFeAolMe] H °F 17 8000717 T F]
Aok E4PT F=EZ o= wpAle] A9 OS7F M Eol7] Wi Ad==2oj=
AT ojyel @ E mA MR thgo] ZhsstH IuoAE SKT(TZEE),
KT(Ldv#), LGU+0z=E0]), 2 (Apps)e] &4 9T iAol A trdsk o =g
Aoldo] MEo] TEEHI Utk

Ha&s A BAFAIL AR Fe QE wAS Alsta, tERo|E npA <]

EAARE B4R H 20108 39S

fld

lo
R
M
(o

=
2010 7] 56004 7] EFHst o FAold FEFIE 20119 2€ed=
oF 3%k 2,0009707kA] S0l Zolth E HE] iEo|de B F7 AE
gA o) Ae] 632% =2 AE=HQA HIFE XA

iz 4 2=

ofr
k]
x9,
H
X
ules
s
—_
N
—_
R
u
2
[
fm
2

ofr

ot Hlws] £ Bl A

_14_

Collection @ jeju



H2E FE 7|e+E1 X

B

AtE0

i
o

ol

1. 714829 (TAM, Technology Acceptance Model)

d AlFeA AR7]E F8& #F o|&4 HE-S Fishbien and Ajzen®] e
A e 5 o] &(TRA, Theory of Reasoned Action), Davis® 7]&58&E3(TAM,
Technology Acceptance Model)¥} ©]& &St Ajzene] 7 &85 o] Z(TPB,
Theory of Planned Behaviour)S £ 4 SIth

53] TRAE A9 24 g5 54 TFez dssid= 9= T3 24

e
fr

th= ®Alol 718kE F3 vk TPB= AMRES 35 9Fs F< HH

2
o
Py
>
>
e
i
Lo
o
2,
Y
N
2,
oldk

=
(self-efficacy))= AW 3l= TRAS AR Ho = AT EHH(Nysveen et al., 2005b).
54 N2HE AHEHE R0] A

AR AN St DA 5 Aoletn Q6] Ve AR Fe) L 4845
S

A 1990 o] % Be dAFEC] o] RS MER HHE7IEd A& AHSE

MEE AR7|E 2 AHlzo] i3 85 d4dstr] 98 g8 A He A2
HE TAM(Davis, 1989)% 274" TAM2(Venkatesh and Davis, 2000), UTAUT
5 ¥ (Venkatesh et al., 2003)°]t}.

S8, BH4(2010)2 TAM 22 A3 AgdAAHL <29 2257 o]
2 Az, 2d3Ql, mdzy wd Juwsl, 2d 53 59 s5UAR &
of A3ttt

re
=
e

4
ol
L

RAzddA g TEFER %(TAM)% AZtE F8AF A4"E &olds
A4 71 & 57 o] & (Self-efficiency Theory)), &4184H(Diffusionof Innovation)o] &S
HIE o2 3l =E&dte] F8EIE AASA QoW (Davis, 1989) & ATt

@ jeju



AY 19909t Z7|ol= 7EFEREL(TAM)S ©
Ast= AFE0] Bol JgPHo] TAMS A74d F8A43 A4d &olH FHH
Tol tigk Aol ASHAT(Adams et al, 1992; Segars and Grover, 1993;
Hendrickson et al., 1993; Szajna, 1996).

2d gFAA A AFE AuEH, TAMo|] AUAA ©Edtal 7|so] o

§ ALgAY BURS Frdge dAPE AHSEA FP
9}

o
ol
jub)
oxl
ol
X
w
iul
oft
ox
filo
dou

[A]

&2

| %aﬂr

i

Yenkatesh & Davis(2000

Wenkatesh el al (2000)

Lin et al {2007
Straubi|1994)) Gefen et al.(2003)

| = L. Fulwiweat el al (2007

= L/
Adams et al(19592)
EEEED
Davis(1936,1989;

Davis & Yenkatesh {1996)
[ Taylor & Todd{1995)

1986 1980 1985 parili] 2003 2008

i

A5 A - fFAE, vHE(2010), Entrue Journal of Information Technology,
Vol.9, No.2, p.33.

F2d HustA A Venkatesh and Davis(2000)= TAM2ztal A2 AT
2dg AAeEA 7€ 2de) &5 ot BHoh Yulststa o
TAM2= AZE #F840 FastA dFS F= ddstlse &

v?_
a8 olge] Fa acSe] UREE AEHYUT HALH LS BANAE
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d FE8AY FFLIACE s, oYk JFS Fe 8= FHF 1,
o] 874, Al=dl ARESY ALY 37HA] WLE =3 AHRB/AE HFSHA
TAMS A usgt skt

FAdFEHEAY AFE HW, Venkatesh et al.(2003)= 7|E9] A7 7+72te
Mul=Fe o wel e ZleFE Yol ASEol AN o3 AFEL N
Ao ZeFdS AZste B wE gE23 dAARIEE 27 wiE
TAMel tiat T2 Ao A77F 8750 AE7e & #3 8714 o

s 2452 THSY VAR F89 FHolE

(UTAUT: Unified Theory of Acceptance and Use of Technology)” = &S <t
stk AR7e 83 ddd dEFR] oJ8ES FH AAE R
UTAUT= A3 HE= A3, ddse =9, AR A G, F3x3d0] AHESE e
FEolre FHL AR FAHYA F7tE 4, A¥F 22 AT
I AREARY] AR, ALAES A s AAA ANE e REERY
BER7]E Mulze F£&5 Adsted o 22 A¥Es Usde 3R 4
At

Davis(1989

N
;—]
>
<
i
1,
filo
i)
=5}
o
e
o
o
HI
N
i}
+
o
M
T?-‘
2
X
52
flo
v}
02
o

oA HAHAR aglel A TAMS] AU weie] AAHRA T Fo3
o}

L5 ol® AR T AvEd,
— 17 —
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TRA, TPBAlME FH Q9102 AZHur TAMOA &4 B71ed Hdes
A AR TAMS] @S Hebstr] 913 SR FS T3 £oA 23 A
doz A8t o= Ao

oje} Zo] ket Edo] JidH o] Zhedl sty AFa ¥ E[IIT 7

71E0] A&HZH o2 JEE 7] wZo]th(Nysveen et al., 2005a).

5

2. A7&9 A&Agel B AT

JuA 2 AGAEY ASH ALge] B JAAYE

Y
I
R
Lo
2
-
=

SJAFAA Bz slth(Oliver, 1992; Bhattacherjee, 2001). & Ev Fujgls 27|
SJarEA oo yrtym, 7HQ1e] HHAQ]D Bl o) JFES torn, A

o5 AZo Y3 wiHE AHE Jed  Udvke AIA fAe Ados

o
Lo
)
©
4
b
%0
=
ofy
o2
=
o
oX
gﬁL‘
)
S
S
x

0,
o

il (Bhattacherjee,
2001, AW &, 2010). 2MIAS0] FFolY MEIAE AHHOZ AHESHA|

o ZIHES A HES GHIRE & 8 ol&S fA Xs] wEelth
I

50
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QE AANA AFAS FHaEd == ug

al
o) NEZAE FARE AnT 5w =l © Wo| MAFTH(Reichheld and

9]
)
9]
9]
®)
=
—_
Ne]
Nel
(=)
\./

o,
b
>,
[
o
M
(0]
o
2
X
A,
I
X
>
ke
oo
s
i
'
(il
rg
—
il
flo
w
=
=4
&
(@'
=71
(@)
A,
(0]
(0]
~
o
(a)
=
N
rlo

Aol AL ZIH e AFEZIdlE EEete AFE7idgle] 23S StEo] WA
of o ABA2E RopA A AMEHI Qe ALEH F84S A
dFete MELeE, TE5HUF ATNYES AKAE xS MFdoez 3314
245 Ndstach

Hsu et al.(2004) Bhattacherjee®] ATE5 33t 7|d-B2YA] o]&7 A3

4 QAo 8S JNo R sto] NSRS AYsuA e mdL ALY
o olEe AL QA ES T3l mde] 4EF st AEHY AV ESTS
F7hstsiet.

Bhattacherje and Premkumar(2004)= A &A=& AWst7] f&] 7d-&
A= o] TAM EFES 7|§re & &t CBT(Computer-Based Tutorial) &ZE
glo1 ¢} RAD(Rapid Application Development) & T &/

ZAF S B3 AFEA DA 9 AFETEAIE Yo FEATE AFEAT. o
T2 AR GASE AR EA A RS BT Wstdthe Aol d5HA

Lin et al.(2005)2 7|H-EL 2] o]&° &=
A solds SHHFE Frietd § 29 o8 BIAE HYeE AEHALE
== ATt

Roca et al.(2006)> TAM, 7|H-BHX] o] AMEA FEYE #H o8&

o
%)
r
=
@)
s
—-
=
1)
@)
=
=
filo
)
I
ofr
ol
£
[-'O
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Hong et al.2006)2> TAM¥} 7|tidx BE¥, § 23S HE5S A 714 23
S vt AEFARG o] HX= JF Bt s AW ol & mdo]
AREddS ASSATH
Thong et al.(2006) =rtd QIHYl AMHIEMMS F4l, FHl= 2=, 93
g F)E o] &3] & NAANEARE HWFLE 7d-BYA| o]&d TAM =29

B Az FAGE Forse] ASAGAEE UYF

Mok
)
I
ol
o
£
X
ar’
i
oo
o
ok,

-
[l
1%
il
R
ol
ob
B
o

HEA(2007)2 7L A o] &, ARSI o] & FHS FHEsIY HHALFH 9
P Ee #3t RdS AA AT o] dFdAe 5SS FAH HER
Hokw QIXE f848 A B== Hi .

1h7]%, A A1(2008)= Bhattacherjee(2001)8] R H-& 7|Hto = o212 <]

% 89S 1HF EdS AASL THA|ES AEAE oo JF

N,
Ipr
>~

&3

o] A]

o

= aflel dsf AFATE st d7ER ASAE AR AAE 7184, H
T, w80 9%s T, HEE AAE #84% F8d dFS e Aoz Y
Btk git 7 dAs A" F8Ade dFS AU HEed FFS WA
A Be ALeE YEET

o WH HolE Al ol§ APAT WFOE Aulze A

oi
i
ol
~
S
—_
9

2 B4 45T 5 At o5 ALT W ARk s wgo] A%H A
)

€5 24ste Ta% HaE Ba o ol gArEgs wdstr] s ]

o
filo
N
fr
o
o
fru
o)
o
=
2
-
)
R
ofo
s
o
>,
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R
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>
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3. 2vlEE

r:i

¥ TAM 9 F

SPtEES] Hgo] HA S7heHA AvtEE o]fd 9Fe WA= 295
el e oo 22 A7t FAEAT

Kim, S. H.(2008) &=EHFY FA7]& F8&o tjs] A7
AFA DA HFEE TAM 2o F7sta] AutEZ o] &oxd] F&S vA=
Ao 2 e,

wA A, g3R1(2008) &AM AP elme] FIFE A= LFIEEZS Yle
A £4& dotry] ffsf ol TR, FUHE A=A AR, Euid &=
EgolgdA #AR, AufEE o]$AES WAL ARF Q98 EHFHYU
ATEFL BE WASAAN 7HE Ta7 AFtEES] 753 402 I

Algk FAAHY ENFo] EEHAT

7)

Chen et al.(2009)2 i AMHIZ JAE WFoZ ZvtEE o] &9
bl digk AFE FAStATE B4 AT, A7) E 5 (Self-efficacy)2 Bl = (Attitude)
g 53 359 %(Behavioral Intention)dl 73+ FaFS wX|= FHOZ e
on, ~nfEEZ $§ BTt AlY7be A (Testability) s 22 2 8737 Q40 <

3 2 TS ve Ao E YEYTHH
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é%—], 7HO

sh4ioh.
LEE

A, vg A4, A A, WANSE Ak A
MU 2EAS) ARGE F FEA, W

AR} HEE, AAALE WSS A A

o0

‘m,O

To-

FAWMB 2 AFEE O]

[e)

.

P el A A

<> A
TAM REdo] AmlEZ t]z}¢

A 2vtEE ARRASC] AEAE Mulay A FUA
te Eukd W7, dmjel 2

)

[e)

olFA &FHE TAMS 7I¥to =g txpdla zHdalo]l A&

2 vE adoz WA

=

L

]
ojd MHIEE FE o] &
SFA T

, ©]/39(2010)

Al =

y

g

3}

o0

SFA]

3k

%

ol
N

AN

g]

=7
EEZ

=
E

€0l 9o &v}

giAlol Aol ARgAAA F= E7w0 LvtEZY MY T

=4 @Ae) 2RlEE AL
TAM Ed9]

o

o —
[e)

R

or.O

=)

3T

=2

o

il

I TAM EdS 7|Wto g AL
o

®o) A

=7, 471%1(2010)
E

A3 (2010)

[e]

[

];}‘O

=

o

B

LN
N
o

o0
ce)

o

o0

LA P S

As

ol

o0

‘m,O
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Mo
olJ
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gl
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bl A oAt PAYL
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AN

Yoo et al.(2010)

W= 9

2R, A&7l anA, dFeA) =5

a

1R

=]
37
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A Adel Fa40 del 2ua A9, A 59 A4 4hol 1% Fad a9
olehs ALAE WAL o] Ade AREES A AP B oE AuE
Aol JEY, SNSE Edl W= Avgowd AuRT A AT AEL T
Qe 2R AL B8 Fashl 4AsE Aom B4
SNS Aul2h zulAle] H4l 77 Foj AR e deUL WA & vt
AL olugotn B ik

Verkasalo et al.(2010)
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Al 37 MEY 43 R dFEY

H1E A7otdel MY

Rogers(2003)E HA4< “S474900] AFBA2H o] Qe the

S
A5 dA FAS e Arretu Fosta 2 gl FEAH

g oAl 1E, ¥41A(innovator), = 7] 8] 2} (early adopter), 7] W ThS(early
majority), 7] tht}<=(late majority), ¥17) &2}/ A 2] A} (laggards) 2 73} o)

o] Zk#Hl 53] gAlx e x7] AMEAs AAFL =4 2714 7P 9A A
Zo Z2935l= Adow AHolgozx, AFUAAL £33 AY, AAE L
Al 3] 3+

=

Yt Rof FolM FH A7 o] Hol gtk ot aHAEA FEA7
=

Goldsmith et al.(1991)2 &
OEHA GEEe 2nx B PTo] A EFHOT WAlG= Zlo]m

NRE EX HEF BAE)

_&
J[NA
0[1
L
fr
N
L
=
o
o
of
L
Iv)
[
pee
iy

Lo
ok
>
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e
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fru
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BER7IE FHolM 7hle
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@ AFHIE B A7

Venkatesh et al.(2003)-2 A}3] 4 93 (Social Influence)s AlgE©°] AMEZ FH
Al 2] S ARRstET SlojA T a8 el EHE AMEEY 2eel o

JE2 gelam o 712 REZFH doj Al 7 FARAS TR

rr

ofr
——

) 2}s)

&

TAM2, TPB9} C-TAM-TPB(TAMZ} TPBe] S & d)eo] F#3 ¥, MPCU(PC
o] &2 &)l Al HHFE, IDT(Z4&4H0]E, model of Innovation Diffusion
Mode, TAM)&] o]H]|Z] o]t} (Venkatesh et al., 2003).

AR FBH 3 TRA, TPB, C-TAM-TPBe| 743 Ao 2 g& AlgEo]
A1 0] dse] Ao s ofRA AzAst=Aed i FLeAdSs Adste A=
2 AostAath. 4, A8H 93¢ MPCU Ed o] A4S A(Thompson et al.,
19102 SGAE] A&elA 7i1eY FEIFS Fa3 £3he] WAs, agx
EAe Azt dA oz FojHAo AA, olmA= IDTA AT RHo=Z
(Moore and Benbasat, 1991)2.2 A}S|A|2Elo A 7)Qle] ojmx] &= AEiE 7}
ststz] Se A4E A9 AR AEE FolH T

Venkatesh and Davis(2000)€ A2 71&S AH&3l7] g /e =& &
st AL A SollA MEZFY g o5 TS Favte Ao| AL
A Pgoleta Attt A2 Falol tigt B3HAHo] EEFE, ol F&
st HAA FH AMEE os] Be FFS v Wt

ZutEEY A%, FHlEF PDAY 7lso] A% A3 AFxUAlAd A
2 oA A FEAENA U] EFAGo] EAlste AR A H

Atk Wehd AnlEEe 1 S8R Fue EARW @ dBL 27
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Venkatesh and Davis(2000)= TAM¥} #dste] A#Fdd #Agt AFE 3
sto] AiFdo] TAMO AZE #8843 Fo3 #dA4S 223 S HA538
Rek. AFFAold AREARE o] Ao HHS FHEHT] A RAIAFS o] &

st Ah=3 23w F2 e ongth
2 EEZS o8& MulEe 7IEY 488 AHlzdA FHol2R, EMEH T
o] SNSE F4lo® F&e g WHalgo gy BAXuA AEo A Fo 719 A
do] ARt = FHo] ofyth aFet olFTAl AHAelA AEFEe A
254 Ao A AF7F FdEo Soh(ErE R, 2010; ©]AE, 2010).
Mul=F A gig JidA o= A4dE AulE7 A EE AZS FAske F
BEH Bt AdE AMnize] 23 digh =4S A A3
T F Ad
JE4 Ao E Gronroos(1984)% AHolE = F A<Hl, A AHlZ Aol
ek 273 Mrjse] thgk AR 7|t R & Blao] Wk Ao xzto g g efst

ofs

’

:\_l‘
W

%At} Parasuraman et al.(1988)> 57 A{H]|29] HHHEQl ¢
W Avxte] Ao g FostH AHH FHAIA= HUE H 2]
3 2A AT #EAgo] Qo Tet Aditol] iy X zt3 o] E wlwg 4
I Aokl Btk

AHEH BHAAMY Mu2FE HES 23 I AR A dFolv -+
LA gk Anzte] AerAQl Q1o Z, AMHl: HHFANAMY 5oz Ao}
I ATH(EHE Y, 2004). o3 #HL AR AEAH YA E F v BH
o] AthZ ®FHE AF}etal B F Utk AF7HA AHlE FH9 zpoly A4

9l

S840 i3 AF7F g o] F oA gk=d o]d Wd 7]Z+E Parasuraman et

=

al.(1988)¢] SERVQUAL A=t & 4 Ut
Parasuraman et al.(1988)> 227§ 9] S435S /i3t SERVQUALE ™™ &}
1 ols FEE 7HAAL 570 891 5, A=/ (reliability), §+-8-4 (responsibility),

/4 (assurance), 77 ©] ¢ (empathy), +3d(tangible)S 2183 WAt o]

re
-
i
i)
rr
i
Ipr
i
[-'O
i)
(il
re
-
Y
i
Lo
re

9 727t H7)% 49X g SERVQUAL
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AAE Aoz olsfd 4= vk tiF-Ee MEl~FEE HdEdE Z(what)Ql A
0] AMAA %gﬂ(z‘sﬂ/dxq ;E_);Jg.)jl} o5 HI3I+= “o“ﬁ(how)o J—r,}xgégﬂ(y_mj,}

2]
THLBA )] FAHLRE AFHL ATal = F ATHIEH Y, 2004).

~

¥ 4 (interaction quallty)JJr AYEE A4 F AHl=Q 23F

mN

l(outcome quality),
a1 AE T Al E s 874 8% $7% 4 (physical environment quality)
2 275ty dFde=A ol A4d
ASA713 Aek(olw A, 2Hdel, 2008).

AEAH(2004) ol FFAAEILe FHE8RNog FIFL, FUETEr], A

Mul 2, FZAAHIS, AL Z AR, HE 58 S

B APAE oled F43% ATARES wgo e ge S 44
shech

<@T7HE 1> AAEARE B 2vEEZ FEAL2 A" &olAdd /AT IFS
md Relg.
<AIF7HE 11> RIS AEE AZbE Gol el froldh dFS m A Aot
<AIF7HE 12> AL A G & AzbE Eoldol o7 e i Aotk
<AF7HAE 13> A Az §olAd o 93-S v Flojth
Pz

<AF7HE 14> FsAEFE L A" &olAol Fo3 &S v|F Aot
— 28 —
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<a7HE 2> AAEH B 2MEE FAe A4E 4840 FIB 9L
m A Aol
<ARTHE 21> AAHAGE AR {840 FAF G ¥ Aok,
<AFRTHE 22> ARG AZH F846 F4F JGL WA Flolnt.
<HR7HE 23> ARNFAL AZE 8400 FAD TS 1A Aok

AR 24> FEAEEAL AZD FEA £ 9T vA Aok,

TAMZ TAMOIA F48H =35 dEd, X74d F842 ALH/o74

e 2utEER 22 Y 2ukd MH2Y FRAME e ZoR o4td
o =3 A4E F842 =Eukd A8l (Cheong and Park, 2005 Lu et al.,
2005), Entd Ho]E§ AH]Z(Hong et al, 2006b), E1tY ® % (Luarn and Lin,
2005), =1 792~ (Wu and Wang, 2005), &-& Ardel 4l mupal w2
E(Wang et al, 2006)5 Z3sh ZH 93 Eutd xnizo] tig AME oAE A
gote v A 84 Hauso|git

g3 AZE g8 AT ZvtEE Abge tal SuE A4ol B

< =go] glox A8 F AS Aolgta AAste AT E Tt F 79
AHEH S F53e AXF WMEW wWETE A Fo] A fFdEe =71
s & AsS T3

TAMS #4st= Fadd A" foldz F84 7k TAlCA, Xz

golgo] N4® F84 FBL WAL ANFACH, 712 B AT A

A7k goldol Azt FEA0 HAMFAL HelFn Ytk o Algo] &

o) Azge 28R ge Asgrt A § & AESI 4F FUE

37} o Eohe Aol mal
5.‘,:

o}

N
N
o
S
oX
o)
>
>
o
Lo
v
2
X
)
2
o
2
o
flo
=)
M,

uls
N
flo
>~
>
o
X
lo

T3 Seddon(1997)°] AAEH= “IS AAF3Ed oA AASL e ATH 7§

Collection @ jeju



Ao A7 HARA2E A}LOZRE AL & I

ol =
d¥da B3 vk Davis(1989)9] A ztd f+-&Ade] wlseo] g
o

Ko
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ALE, BEstA oldfstar ARE, HA &, ¥ste HtE A e T 4PYEoR
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Holal aHAQl =S 28 T v Adske A=Q] A" F845 54
317] #J3l Venkatesh and Davis(2000), Bhattacherjee(2001), Seddon(1997)¢] 1+
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AL FFY 74%(33%), 719/789Q 3.1%(14%), AHFHE A 44.4%(199%),
Auf el 22 12.7%(577), AEZ 4.9%(579), A 10.7%(489), &+ 5.6%
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<# 4-9> F1F gQFA A
3 Z A 3T =
2ol w2 T TS | ¢ | ICR | AVE
A= | ezt
Wrt date vtE A 2 881 018 ”
A7tE | a8 AR 817 | 018 BT
gol4 | BastA olsletT AL 794 | 020 | 208 | '
A o] & 859 | .020 | 21.8
. dgAES AYsA & 760 | 032 | -
o;; EAME 2 PSS 660 | 027 | 129 | .730 | .676
T e} oA & 807 | .026 | 15.5
45AE | A/S T Zosdel o ofutE 897 | .015 .
= il | 928 | .866
F4 | A/S T Yl Z3A dF 889 | 014 | 13.9
- o235 SEY 7% 692 | .035 -
I 683 | 027 | 123 | 712 | 615
T g E e £ AA0s) 773 | 029 | 13.6
Al | A A=Eo g Wi ulprE I 946 | .025 “ | o0 | 83
HAA | HA MEES WA o)L= H 899 | 023 | 176 | '
A8 oAl 83k Abgso] 93 706 | .037 -
., EAAH 2&70S w77 43 678 035 | 121 | 701 | 572
T W MRS BEeE Fuely] el | 785 | 036 | 132
2utEEL v g o)t} 800 | .041 -
ATlEEO] U} 798 | .027 | 185
B - 803 | 787
2<ulEZ S Aju] gt} 822 | .037 | 193
AUlEES Zu|EY 839 | .032 | 19.8
By =3 830 | .018 -
R 2|47 o] & 833 | .018 | 19.8 | .780 | .782
ST olgas 789 | 020 | 18.6

X2=476.5(p=.000), df=224, GFI=.917, AGFI=.888, NFI=.928, NNFI=.951, CFI=.960,

RMR=.026
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& AAHo g2 A RdHS A5 AAlet] st olgrHEe] HSAR

(Goodness-of-fit index)tt, Z=FF A (Adjusted goodness-of-fit index), EFH
A4 (Normed fit index), Bl ¥ 3] 4>(Comparative fit index)= TIHFE =9
FE&IIFLRE 09014 A Jx, A& FFAe]l RMR(Root mean

square residual)> 0.05°]38}& A A8t Aot

<¥E 410> dFEFY A A

It x> | x*/df | RMR | GFI | AGFI | CFI | NFI | NNFI
kel ;(]
B - <3 /<005/>09|>09| >09 | >09 >09
71E

FAA 555.61 | 2374 | 0.034 | 0.904 | 0.876 | 0949 | 0916 | 0.940
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7Ha A= Gl CR )
HI3F3} | SE
Hi1-1 NI AAE—>A 2= ol 157 038 | 4.093 | .000%**
H1-2 | A A GF 2249 8ol 141 072 | 1965 | .049*
H1-3 AHRFA>AZGH &old 611 089 | 6.850 | .000***
Hl-4 | AsA8FA->A74E &o|A .098 050 | 1.791 102

<IHd 2> JHQIEAE B AntEE FF Aol AZ4E F8A40 mAEe dFE
4537 $1g Aolth MRS AT <F 412> yEhd vkl o] fofFE
0.05FFN ] AFS) A FF(CR=4.399, p=.000)7 ZH2FA ( R=6.046, p=.000)
AZtE 7840 FoF FFS vA= AR el F5%EFH(CR=1.746,
p=081)2 FAHOZ Fogt ACE Yegt. F, <AHF7HE 2-2>9 <A R7HA
2-3>2 AEE B <R 2-1>3 <ARE7HE 24>+ 7] E QA

2
o)

<E 412> HAEH B AvlEE A9 27" fE840 vAE I

A

g - 3| AA S CR o
HI3F3L | SE

H2-1 NI A 2E 787 -.047 035 | -1.366 172

H2-2 | A3 A JEF->A4H 784 293 067 | 4399 | .000%+*

H2-3 AHRFA->AGH 184 555 092 | 6.046 | .000%**

H2-4 | 4s2A&Fd->A24d §84 .079 045 | 1.746 .081*

#p<0.1, **p<0.05, ***p<0.01
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.030**

CR

2.169

3 AAF

.058

7h4

<0.1, *p<0.05, **p<0.01
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<7Hd 4> UM 5>= A4E ol H AA4E F8A0 HE WA= IF

S AEE7 93 Aotk <% 414> Yehd npel o] AzZdE  golA

(C.R=3.390, p=.000)2} A|zt¥ F84(CR=11377, p=.000)> EF EHlZo]

FFS vXE FASE YEEt AT ZEASTE vasEH A74E go]4

(153)°] AAE F&A4(706)ETt W2 gs Hol FHew HEd= A4H

8749 dFo] L AL E Yeiwth wEbA <IHAH 4>9 <UHE 5> AEEHA
T

3 AA S
! BE CR p
H| 33} | SE
H4 A ZtE ol d—H = 153 .045 3.390 | .000%**
H5 AZdE FE8A4—-HZ 706 062 | 11.377 | .000%**

#p<0.1, **p<0.05, ***p<0.01

6) =7t AEA ALgoEd A= 9F

<IH 6>& H=7F AEH A=

2

| MAE 9 AFsE Aotk 24

I <E 4155004 B F I%o] BlE(CR=16.345, p=000)E A3 =
A2 FAHAt e <M 6> AYHAT Hx

fold 9B HAE

_54_

Collection @ jeju



s AbEoxof AJES mHE T3 APHIEY o]
CREEE
<E 415> 7t A%H AR ML 9P
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7} A= CR
r i v ¥ 23} S.E 3
H6 | Hl=—>A%A Algox | 918 056 16345 | .000%*
*p<0.1, *p<0.05, ***p<0.01
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(6) B HZF

o] AT= AP=rt HFTH FRWAA BFAA wiNERE HS37] A8ty
FEXE ) (Bootstrapping)S AAISE e EA4EA= <k 416> 2o A74d
&3 digt wizjE e 95% A1F] S 0.065~0.1972 02 EF3tA] FoE
2 AER Joe VS ST S A, A A EE, AREd,
SAEFAY 2utEZ g BEet AEH ALEoE AN AZE
9] wiNEFHE p=0.016 FFAA TAHSE FstA vetwt AZ4E &0
Aol et wiZRE o] 95% A F TS 0.021~01022 02 ¥ §51A] Fomg v
NEH7E doke As & F Ak F, /A", A9, 2REFE, F5H
SFATY 2ntEE digk HES AL A& R BAMA A4 849

i

=0.004 ol A olv] A YESTH

o
=)
rir
<

<E 416> FEXREHS o] gl 43 iz &3] 95%4 = 73t

95% A1 # -3¢
=W 22 ER NP
=Y ol 7] ¥ 4= s &Rl et et P
EERE:
A}3) A o 8 2| Z+= =
o7 o R 0.065 | 0197 | 0.016*
A9Ed | w84 | A5 As9E
FeAEEA
LEERE:
/\]_§];<4 o] 3k ;q7lg_ EHL:_
o7 R R 0.021 | 0102 | 0.004=*
A9Ed | sod | A%A AgelE
FsAEEA

#p<0.1, **p<0.05, ***p<0.01

rir
x

2}-8- & P (Interaction effect) Bl Lol - F I (Moderate effect)

<
Yot FYNSe] BAGES] FFL MAE AL Dok TEYH R Do
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<M 75> A AN wEt AN AA4E F
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ME 2uE Ul S9AA 2aaRst JE Ao BuHm HHAe A
— 57 —

Collection @ jeju



& = A

Z

A wHeh ALE]

2}, i05(.195)9] AZAF7t t=R o]

pace]

o

(e}

<7 7-6>&

(335) A=A

=

7121 5 Aot

ax7h gl 7hdE

of =FAA ] =4

ok
=

BRSEREY

a3tg

L
T

4-17> ZAWHS o

<¥

momH N N N N i N N N ~ N i N
® Tl N N~ ~ N 3 ~ N N~ N~ N~ 3 N~
o} [\ o ™
= o) o0 = N %) b = o0 3 N 2 o
sl 2/ &5 K 8|28 g & 855 S
r N 1_A v n/__ — v . — 1_A [q 1_A
=~
% mﬁ o N o — To) — o o < 0 — 0
Lo N O o0} <t i N DN DN Lo [e0] \O
IL % S — — S S — — S S S S S
o
o
%_H e O A o <t Lo <t DN \O c \O O
U ﬁ S <+ < o © 39} — <t ~ o'} S 0
i A O ) A O Lo A (@] (@] ce] ce]
1_IL ﬁ . . 0 . . 0 0 . 0 0 0 0
0
| B
_Aﬂ N oy o) o) — < o) < ) =) I Ne)
P/ \O 0 (@] \O \O [N \O | 0 D~ (o)) Al
= % S S 2. S S o S — S S S =
T
=
@ | Ak
o) 2 2 N R 8 X ° X = N & =
i 1 I S Q S) S — S S — QX ! Q
el e wlle el e el el el ] a
| T =N = ) 1 0 i X° X0 X0 o
T 0 o o | ! o o |0 9o o do| | do do|  do| > do 0 oo
rd oo o oo WW oo MW oo < oF | o oF #ﬂ_ oE MW oE A.,Mo oE A.,Mo 4 oF 4 i~
o 0 o 0
C e NI e e Rl e RO s S R PO W = Gl o
L o T B b - B e e o i )
=N NN e N N N N Noee Ngegp A
N XX K K |2 K|~ K |X X N % Nz X|x < 3
R AR R
D D D D~ D D D D D ! =~ o
T | 2|2 2| || 2 | B B &

*p<0.05
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<7bd 7-10>2 LA A w A4E fojdH HEIre] Z2HEN A,
i105(221)8] AZAFS t=20]=(083) AEAFT FAHCE FouvF Ao
E BHAFA ¢ol FAAY 2AEHE YA ke AoE Ho JpEe Y]
ZH Aok,

<M 711> FGAA wE A" F848% HEe xEEAN A,
i10S(.534) 8] AZAG7F t=ERo|=(806) AEAFRY B EAFHoZE oy

e Ane g £gAA 2REF} Qe Ao Wuym e Ay
<M 712>¢ AAAN He} Bt A& Apgolwrte] 2AEA A,
i05(867)] A=AFS} F=zolt(886) ARAF FAMOE Foulat ol

£ HAFR ol AAA e 2AEaHE YEIA g Fog Ho s 7]
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5 5 | x| B w R | K| K
° mﬂ_m W | o |2 B W | ol i =
T X o | R o M

.000), GFI=.923, AGFI=.967, RMR=.043, NFI=.928,

, X'=881.2(p=

n=171

CFI=.835

#p<0.1, **p<0.05, ***p<0.01
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.053*
.250
.000%**
213
.020**
.002%**
.000%**
.036**
302
156
.000%**
.000%**

P
T

CR

1.932
1.150
4.765
-1.244
-2.335
3.029
3.984
2.100
1.031
1.417
9.951
12.938

1A 78 =A

] %

S.EE

052
127
135
.081
.045
A11
129
.070
074
.058
.081
068

O
o

3 AA

N
i

.100
146
641
104
335
514
147
076
083
806
.886

CFI=.926

4-19> Qt=ZolE &

<3

o] /Ké
266, x2=912.7(p=.000), GFI=.978, AGFI=.940, RMR=.047, NFI=.875,

n:
7HE4

==
o

#p<0.1, **p<0.05, ***p<0.01
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A= RIFFA A S4AtolE 22 wae s, dduja] 242 4(ANOVA)= &

s AW E AT

HA, A} dE, A%, st
420>, <¥ 421>, <¥ 422>, <X 423>, <% 4-24>0] YEFG nl9} o] A wl
o] x*=6.550 d.f=3 p=.0882.2 FolFF 0144 FAHeE 93 Aoz YE
gtk o2 Ru FAFor AuEd, otEgo|Ee}l i0S F JA A EFoA

o
L
o
i
flo
ad
o
rr
[
=3
I
r\ﬂ
O
=
i
fru
=
—o
&
L
o
g
>
BN
>,
Lo
N
Ny
filo
ot
]

T Be A
= 973

A 132 134 266
FERE| OS F % 49.6% 50.4% 100.0%
o8 AA % 30.3% 30.7% 61.0%
A 93 77 170
i0S 0s & % 54.7% 45.3% 100.0%
AA % 21.3% 17.7% 39.0%

= 225 211 436
A 0s & % 51.6% 48.4% 100.0%
AA % 51.6% 48.4% 100.0%

x°=1.072 d.f=1 p=.300

#p<0.1, **p<0.05, ***p<0.01
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<HE 421> FFAA wWE AE w4
A%
SRR A
20 o 30t 40t | 50t o)
H= 78 104 61 23 266
d=z
e | 05 F % | 293% | 391% | 229% 8.6% | 100.0%
AA % | 17.9% | 239% | 14.0% 5.3% 61.0%
o NlE 57 76 31 6 170
i0S | OS % % | 335% | 447% | 182% 35% | 100.0%
A % 13.1% 17.4% 7.1% 1.4% 39.0%
He 135 180 92 29 436
A OS % % | 31.0% | 413% | 21.1% 67% | 100.0%
AA % | 81.0% | 413% | 21.1% 67% | 100.0%
X’=6.550 d.f=3 p=.088*
*p<0.1, **p<0.05, ***p<0.01
<¥ 422> LAA ) G st mAEA
&
T ngols| ARUAE | DEE | ASANE |
oz | NE 27 50 150 39 266
2ol | 0S % % | 10.2% 18.8% 56.4% 14.7% | 100.0%
SoAA % | 62% 11.5% 34.4% 8.9% 61.0%
o LIRS 16 30 102 22 170
i0S | OS5 & % | 94% 17.6% 60.0% 12.9% | 100.0%
AA % | 3.7% 6.9% 23.4% 5.0% 39.0%
LIRS 43 80 252 61 436
AA | 0SF % | 99% 18.3% 57.8% 14.0% | 100.0%
AA % | 9.9% 18.3% 57.8% 14.0% | 100.0%

X’=585 d.f=3 p=.900

#p<0.1, **p<0.05, ***p<0.01
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RESR
a5
T 1505+ | 150-249 | 250-349 | 350-450 | 4509+ | A
g | wg | wel | wel | oy
e | HE 31 59 62 45 69 266
2ol |0OS & % | 11.7% | 222% | 233% | 169% | 259% | 100.0%
ol = | A4 % 7.1% 135% | 142% | 103% | 158% | 61.0%
S HAd 25 33 38 37 37 170
i0S | 0S & % | 147% | 194% | 224% | 21.8% | 21.8% | 100.0%
A % 5.7% 7.6% 8.7% 8.5% 8.5% 39.0%
¥l 56 92 100 82 106 436
AA | 0S F % | 128% | 211% | 229% | 188% | 243% | 100.0%
AA % | 12.8% | 211% | 229% | 18.8% | 243% | 100.0%
X°=3.210 d.f=4 p=523
#p<0.1, **p<0.05, ***p<0.01

=
D)
M
1%

o)/

HiE 9 29 17 | 24
?—]:Ei = 0 (o)
o= 0S = %| 83%

sy

2

[y
_
[6;]
N
ofr
S
ol
i

N

Flan | WA
9

rz o

10.9%

w O
)
2
52

9.0% | 2.6%

20 266

5.0% 26.4%

1.5%
6.7% 5.5%
Hi=

71% | 7.5% | 100.0%

1.6% | 9%
11 5 82 26 4 23
OS = %| 6.5%

i0S

4.4%

46% | 61.0%

29% |482% | 15.3%

24% (13.5%

170

25% | 11% |188% | 6.0%
Hi=

33 14

12% [1.8%

9% 53%| 5%

3.5%

4.7% | 100.0%

197 55
A

21 47
7.6%

7%

1.4%

1.8% | 39.0%

25

32% |452% | 12.6%

4.8%
7.6%

10.8%| 2.1%
32% |452%

28 436

1.6%

5.7%
12.6%

4.8% [10.8%| 2.1%

6.4% | 100.0%

1.6% | 5.7%

6.4% | 100.0%

X°=12.880 d.f=9 p=.168
*<0.1, **p<0.05, ***p<0.01
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ABSTRACT

A Comparative Study on Determinant Factors for Continuous Use

of Smart Phone by the OS

by Kang, Jae eun

Department of Management Information Systems

The Graduate School of Jeju National University

This study is to investigate determinant factors for continuous use of smart
phones which are taking the lead in the spread of mobile convergence IT. For
the intention to find out the extended models fit for the adoptability of
existing TAM and decision of smart phone use, focusing on perceived
usefulness and ease of use, key concepts of IT acceptance, this study verified
structural relationships within personal characteristics(innovativeness and social
influence) and quality factors(outcome and interaction) as antecedents, and
attitude and continuance intention as result factors, the results of which were
compared according to the OS(HOS and Android).

The findings of this study suggested as follows.

First, the study model was analyzed by SEM wusing the Covariance
Structural Model and verified as being acceptable and the hypothesis which
revealed the relationships among each construct comprising the study model
was generally supported.

Perceived wusefulness was identified to influence more on attitude than
perceived ease of use and was affected more directly by social influence and

outcome quality. This implies that as smart phone use has been rapidly
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increasing and become popularized, smart phones are now used by those
who are influenced by others around or intend to utilize a range of functions
smart phones offer rather than personal innovativeness.

Second, this study suggests that, in terms of service quality, outcome
quality is more important than interaction quality and therefore, smart phone
quality should be more emphasized on outcome quality than interaction
quality by human resources. In fact, more users have chosen costly smart
phones than feature phones because they offer various application programs
utilizing the internet along with making a call and their hardware
performance are considered important, leading to different levels in perceiving
and experiencing perceived ease of use and usefulness. Especially, as smart
phones have been equipped with more high-end functions and provided
financing service like e-payment, providing reliable information and services
and building sophisticated system that is protected from hacking will
contribute to raising the attitude toward smart phone use.

Third, the perceived ease of use and usefulness of smart phone users
creates positive attitude and plays a key role for wusers’ postpurchase
behaviors - having the intention to recommend and to continuously use.
Therefore, in that smart phones get users to do various works as well as
making a call, the operation system for smart phones should be easy to use
and only by satisfying that demand, the attitude and continuance intention of
users can be raised.

Fourth, from the results of the characteristics and regulating effects by the
OS, in the paths of personal innovativeness on perceived usefulness and
perceived usefulness on attitude, the path-coefficient of Android-based phone
users showed relatively higher, which means personal innovativeness has a
greater effect on Android phone users in these paths. It can be because many
domestic smart phone users have used a series of iPhone-3GS, 4G, iPod, and

iPad and they have been already verified. This result can be also identified
— 87 —
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from the analysis on the differences of construct by the OS that there was no
difference in personal innovativeness of domestic smart phone users while
iPhone users gave higher assessment in all the other respects. In conclusion,
the iPhone should try to make the most of the current image in its operating
system, function, and design in order to sustain the first mover advantage
and the Android phone should be much more innovative enough to surpass
the iPhone’s image to stand shoulder to shoulder with iPhone in the smart

phone market.
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