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Table 1. Demographic Characteristics of the Subjects

N=314
Characteristics N(%)" Mean(£SD)
<29 169  (53.8)
30.16(£6.93)
Age(year) 30-39 107 (34.1)
Range:21-52
>40 38  (12.1)
College 206  (65.6)
Education
University 108 (34.4)
Unmarried 182 (58)
Marital status
Married 132 (42)
Public 133 (42.4)
T f Hospital
ybe OF HOSPIRN Private 181 (57.6)
<1 10 (3.2)
Years of 2-3 80 (255) 7.90(+6.20)
employment 4-5 49 (156) Range:3months
6-10 78  (24.8) -3lyears
>10 97 (30.9)
<150 79 (25.2)
Monthly salary 188.84(+£50.52)
151-200 166 (52.9)
(10,000 won) Range:100-416
>201 69 (22.0)
Staff nurse 242 (77.1)
Position
Above charge nurse 72 (22.9)
Medical unit 78  (24.8)
Surgical unit 80 (25.5)
Work department . )
OBGY & Pediatrics unit 32 (10.2)
Special part unit™ 94 (29.9)
OPD 30 (9.6)
Non-shift 75 (23.9)
Shift work
Shift 239  (76.1)
Regular 282 (89.8)
Employed status
Irregular 32 (10.2)

“Excluding no responses
TIntensivec care unit, Operating room, Artificial kidney room, Emergence room

_12_
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Table 2. Mean and SD for the Subjects’ Emotional Labor, Social Support,

and Depressive Symptoms

N=314
Variable Mean(+SD) N(%)  Range
Emotional labor 3.28(+0.45) 1-5
Surface-acting 3.13+(0.64)
Deep-acting 3.43(£0.57)
Social support 2.99(+0.35) 15
Individual support 3.22(+0.38)
Organizational support 2.75(+0.50)
0-60
CES-D score 16.92(+8.67)
No depressive symptoms (<15) 8.90(+3.59) 138(43.9)
Mild depressive symptoms (16-20) 17.84(x1.41) 62(19.7)
Major depressive symptoms (=21) 26.31(+4.85) 114(36.3)

2) QWA 4| BE AYH AA 7

AFeHF=3.05, p=.049), ¥ o7} 2019+ o]Ael FEAHF=349, p=.016), A2 3t

TAHE=597, p=.015)2] A Ztd AA AA FEo] A S FZAMEC Hl§t

¢

2AA AA FEol ERo(F=558 p<00l), AAEAF o4 Age] HEAL
(t=6.99, p=000), Wlarc) =% 7EAbe] AZE 2AH AX FEe] EFTHE=ATO,
p=03D). telx] AurA Sl uhE AR A9 Aol BAMOE FeldA ¥

¢kt (Table 4).
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Table 3. Differences of Emotional Labor by the Subjects’ Demographic
Characteristics
N=314
Emotional Labor
. . t F
Characteristics Mean(+SD) or
(p-value)
<29 3.26(+0.45)" 454
Age(year) 30-39 3.30(+0.45)" : (;34)
=40 3.32(+0.56)¢ '
College 3.22(+0.43) 10.69
Education
University 3.39(+0.46) (.001)
Marital status Unmarried 3.26(+0.45) 1.27
Married 3.31(£0.44) (.260)
Type of Hospital Public 3.34(+0.42) 454
Private 3.23(+0.46) (.034)
<1 3.02(+0.36)

Years of =3 3.26(£0.50) 150
1 t 4-5 3.22(+0.40) '
cmploymen (.177)

6-10 3.30(+0.45)
>10 3.34(£0.42)
<150 3.20(+0.43)
Monthly salary 1.70
151-200 3.28(£0.47)
(10,000 won) (.167)
>201 3.37(+0.39)
N Staff nurse 3.28(+0.45) 0.03
Position
Above charge nurse 3.28(+0.43) (.954)
Medical unit 3.33(x0.39)
Surgical unit 3.26(£0.39)
0.83
Work department OBGY & Pediatrics unit 3.17(£0.39) (505)
Special unit” 3.28(+0.39) '
OPD 3.33(+0.39)
Non shift 3.31(+0.43) 0.42
Shift k
e wor Shift 3.27(+0.45) (518)
Ermoloved stat Regular 3.29(+0.44) 1.52
mployed SEUS o egular 3.19(+0.48) (219)

D Seheffe test

“Intensive care unit, Operating room, Artificial kidney room, Emergence room

_14_
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Table 4. Differences of Social Support by the Subjects’ Demographic
Characteristics
N=314
Individual support Organizational support
Variable tor F tor F
Mean(+SD) Mean(+SD)
(p-value) (p—value)
<29 3.22(£0.37) 2.72(+0.47)
Age 3.05 1.05
30-39 3.19(£0.39) 2.75(+0.53)
(year) (.049) (.351)
=40 3.36(£0.41) 2.85(£0.55)
) College 3.21(£0.37) 1.55 2.76(+0.49) 0.81
Education i J
University 3.26(+0.41) (.214) 2.71(£0.53) (.370)
Marital Unmarried 3.22(£0.37) 0.10 2.74(£0.48) 0.04
status Married 3.23(+0.40) (.759) 2.75(+0.53) (.839)
Type of Public 3.26(£0.41) 2.16 2.73(+0.48) 0.35
Hospital Private 3.20(£0.36) (.143) 2.76(+0.51) (.552)
<1 3.36(£0.36) 3.15(+0.51)*
Years of 2-3 3.24(£0.35) 2.88(+0.35) 5.58
employment 45 3.22(+0.36) (1'63) 260045 (001)
166
6-10 3.14(£0.40) 2.62(+0.59)"
>10 3.27(+0.40) 2.77(+0.50)
Monthly <150 3.15(+0.35) 2.75(+0.47)
salary ) 3.49 1.11
(10,000 151-200 3.21(£0.38) (016) 2.77(+0.49) (.347)
won) >201 3.34(+0.39)" 2.68(+0.57)
Staff nurse 3.21(£0.38) 2.98 2.71(+0.49) 6.99
Position
Above charge nurse 328(x040) 1820 oggrgs)  (009)
Medical unit 3.21(£0.40) 2.69(+0.50)
Surgical unit 3.14(+£.38) 2.71(£0.47)
Work o ) 2.34 1.03
OBGY & Pediatrics unit  3.37(£0.35) 2.88(+0.42)
department . (.055) (.390)
Special unit” 3.25(+0.35) 2.77(£0.55)
OPD 3.24(+0.43) 2.78(+052)
Non shift 3.27(+0.40) 1.96 2.85(+0.52) 4.70
Shift work
Shift 321(x03%)  (263)  271(x049) (03D
Employed Regular 3.24(£0.38) 597 2.75(+0.51) 0.19
status Irregular 3.07(x040) (015  271(+0.45)  (.664)

® Scheffe test

‘Intensive care unit, Operating room, Artificial kidney room, Emergence room
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Table 5. Differences of Depressive Symptoms the Subjects’ Demographic
Characteristics
N=314
Depressive symptoms
. . t F
Characteristics Mean(+SD) or
(p—value)
9 18.78(£8.48)" 8.46
Age(year) 30-39 15.17(£8.45) (.001)
=40 14.11(+8.49)"
_ College 17.52(£8.72) 2.29
Education _ ;
University 15.92(+8.50) (.131)
Marital status Unmarried 18.77(£8.41) 19.44
Married 14.52(x8.44) (.001)
Type of Hospital Public 17.53(£8.67) 0.90
Private 16.59(x£8.67) (.343)
<1 15.70(£7.75)

Years of 2-3 18.54(£8.71)" 5 81
1 t A + a '
employmen D 20.06(£7.98) (001)

6-10 17.51(x8.37)
>10 13.86(+8.47)"
<150 19.72(+8.32)"
Monthly salary A 13.51
151-200 17.45(x8.04)
(10,000 won) (.001)
=201 12.72(£9.10)°
- Staff nurse 18.05(£8.58) 16.88
Position
Above charge nurse 13.39(£8.02) (.001)
Medical unit 18.17(£8.47)
Surgical unit 17.77(+9.37) 548
Work department OBGY & Pediatrics unit 13.22(£8.32) ((; A4)
Special unit” 17.23(£8.20)
OPD 15.03(£8.16)
Non shift 15.51(£8.45) 2.88
Shift work )
Shift 17.45(x£8.70) (.091)
Ermloved Regular 16.74(£8.74) 2.12
tat
pioyec STS 1 regular 19.09(+7.83) (.147)

® Scheffe test

‘Intensive care unit, Operating room, Artificial kidney room, Emergence room

_17_

@ jeju



Table 6. Correlations among Emotional Labor, Social Support, and Depressive

Symptoms
DEP EL SA DA SS IS
Emotional A8 ]
Labor(EL) (p=.024)
.26 78
SA 1
(p=.001) (p<.001)
-.09 71 .10
DA 1
(p=.105) (p<.001)  (p=.077)
Social -.38 -13 -28 11
Support(SS)  (p<.001)  (p=.024) (p<.001) (p=.047)
S -.39 .01 W 15 72 |
(p<.001)  (p=.840) (p=.042) (p=.009) (p<.001)
0S = -.19 -.30 .04 .85 .24
(p<.001) (p=.001) (p<.001) (p=.438) (p<.001)  (p<.001)

DEP=Depressive Symptoms; EL=Emotional Labor; SA=Surface-Acting;
DA=Deep-Acting; SS=Social Support; IS=Individual Support; OS=Organizational Support

5. A §-2° 4F< HA= 29

dageolglen ol WMt tFALY FEFES 250% A

oL

3k tH(Table 7).
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Abstract

The Relationships among Emotional Labor, Social

Support, and Depressive Symptoms of Nurses

Kim, Ha-Ja
Department of Nursig
Graduate school of Jeju National University

(Supervised by Prof. Kim, Jeong-Hee)

The purpose of this study was to identify the level of emotional labor, social
support, and depressive symptoms and to examine the relationships among these
variables among nurses. By using a self-reported questionnaire, data were
collected from 314 nurses who worked in four general hospitals in J province
from April to May, 2011.

Brotheridge & Lee (2002)'s Emotional Labor Scale translated in Korean and
edited by Lee (2006) was used to measure Emotional Labor. The PRQ-1II, edited
by Kim (20000 was used to measure individual support. The perceived
Organizational Support scale developed by Kim (1990) was used. The Korean
version of the CES-D, validated by Chon et al. (1999) was used to measure
depressive symptoms. Collected data were analyzed by using the program SPSS
Version 18.0 in which descriptive statistics, and Pearson correlation coefficient

and stepwise multiple regression.

The results of this study were as follows.
1. The mean score of total emotional labor of the subjects was 3.28.
Deep—acting was a higher than surface-acting. The level of individual support

was higher than one of organizational support (mean = 2.75). The mean score of
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CES-D was 1692, indicating it to be 'mild depressive symptoms’. Fifty six

percent of total subjects suffered from mild or major depressive symptoms.

2. Depressive symptoms were positively correlated with surface-acting (r=.26,
p=.001), while it had negative correlation with individual (r=-.39, p<.001) and
organizational support (r=-.23, p<.001). Surface-acting was negatively correlated
with organizational support (r=-.30, p<.001). In other words, the higher the level
of surface—acting was, the higher the level of depressive symptoms was, while
the higher the level of perceived individual and organizational support was, the

lower the level of depressive symptoms was.

3. The factors which affected significantly the level of depressive symptoms
were marital status, individual support, and surface-acting. These factors

explained 25.0%6 of the variance of nurses’ depressive symptoms.

In conclusion, this study shows that as the level of surface-acting of the
subjects was higher, so was the level of depressive symptoms, while as the
level of perceived individual and organizational support was higher, the level of
depressive symptoms was lower. Therefore, in order to prevent or manage
depressive symptoms of the nurses, it is needed of hospitals to organizational
support programs and particularly, as the nurses who are in their 20s, have
short working experience, or single show relatively higher level of depressive
symptoms, it 1s urgently required to provide depression symptoms managing

programs targeted for those nurses.

Key word: emotional labor, social support, depressive symptoms
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