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<Abstract>

Research about consistent factor of volunteer service of student

counseling volunteer worker

Kim, Keun-woo

Major in Counseling Psychology, Graduate School of Education, Jeju National

University, Jeju, Korea

Supervised by Professor Park, Tae-soo

This research set following research problems to understand detailed factors about
how we can continue volunteer service of student counseling volunteer workers

without any drop in the middle.

Research issue 1. What is the relation of service career period of student counseling
volunteer workers with their consistency?

Research issue 2. What is the relation of external support factor and the consistency
of the service?

Research issue 3. What is the relation of related factors with the consistency of the
service?

Research issue 4. What is the relation of external support sub-factor and the
consistency of the service?

Research issue 5. What is the relation of related sub-factors with the consistency of
the service?

Research issue 6. What is the priority among sub-factors of consistency factor of

* This thesis submitted to Committee of the Graduate School of Education, Jeju National University
in partial fulfillment of requirements for the degree of Master of Education in August, 2011.
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volunteer service?

The research subject to research above research issues, was to set as members of 2
Jeju branch and Seoguipo branch included in city/Do education office of Jeju area and
performed research study on experienced student counseling volunteer workers.

The research process was done by the open-survey as the researcher participated to
the event of education ceremony for 29th new student counseling volunteer workers
on 17 Mar 2011 and the Gala dinner for Jeju’s student counseling volunteer workers
on 9 Dec 2010 then there was direct research performed followed with collection of
data, statistic process and analysis.

The tool used in this research, the survey sheet, is what the researcher designed
with edition/changes of survey sheet of Lee, Yul Ja(2010), Kim, Do Young(2006), Ha,
Oo Ja(2003). The mark range of the survey sheet is 175 so each question is
composed with 5-point system in Likert method from ”"Not at all(1point)’ to "very
much(bpoints)’. The data collected from this research was technologically calculated
for its statistic measure by using SPSS Windows 18.0 statistic program and the
proof for the effect of independent variable to control variable was performed by
multiple regression analysis and simple regression analysis along with correlation

analysis among variables.

The research result acquired from this process is as below.

First, there is a significant relation with service career time and the consistency by
student counseling volunteer workers. Second, there was significant relation of
external support factor as well as relation factor to the service consistency by
student counseling volunteer workers. Third, both external support factor and relation
factor had affected on the consistency of the service activity. Fourth, the sub-factor,
recognized reward factor, of external support factor had the greatest effect. Fifth, the
sub-factor, human relation factor, of relation factor had the greatest effect. Sixth, as
a result of excluding the highest variable in the stepwise analysis way of multiple
regression analysis for the priority among sub—factors of consistency factor for
student counseling volunteer workers, the human relation (decision coefficient R*=.690)
was the highest and then motive will (decision coefficient R*=.368), recognized reward

(decision coefficient R*=.246), educational direction (decision coefficient R*=.211),
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management operation (decision coefficient R*=.197).
Therefore, the research result requires various solutions for great effort to improve

human relation or motivation and will, recognized reward, educational direction,

management operation to consistently perform student counseling volunteer work.
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