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Abstract

A Study on Improvements and Policy Directions
for the Electronic Tax Invoice System

-Focusing on the effect of demonstration operation since 2010-

Young-Suk Lee
Department of Accounting
Graduate School of Business Administration

Jeju National University

With the active development of electronic trades since 2000, the market
environment has gone through many changes including the expanded volume
of electronic transactions, the diversification of transaction types, and
digitalization of economy, and these changes are demanding the electronic
issuance of tax invoices. Since the introduction of the value added tax
system, moreover, many efforts have been made to implement taxation
infrastructures for the transparency of transactions, but conventional tax
invoice system has a limitation of time in securing the transparency of
transactions through cross checking and establishing the order of tax invoice
exchange.

Thus, the National Tax Administration introduced and enacted the electronic
tax invoice system In December 2009 by improving related laws and
regulations. It was to lay the foundation of fair taxation by analyzing the
flow of tax invoices quickly, to enhance companies’ convenience in invoice
issuing, and to increase the saving of tax compliance costs.

The objectives of this study were to survey and analyze overall satisfaction

with campaigns and education and the effect of the system after the
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introduction and operation of the electronic tax invoice system, and problems
in businesses that participated in the demonstration operation of the system,
and to make suggestions for improving the system. In addition, this study
aimed to propose policy directions for advertising the system before enforcing
the issuance of electronic tax invoices among individual obligors under the
double entry system in 2012.

According to the results of a questionnaire survey on the effect of the
electronic tax invoice system among demonstration operation businesses In
Jeju do since 2010, the participants showed a positive response in their
overall satisfaction with campaigns and education and the effect of the
system in 2010. As to problems in the operation of the system, however,
their response was very negative in the saving effect of tax compliance costs.
Moreover, many inconveniences in taxpayers system operation were caused
by difference in issuing time among issuance systems, difference in manual
among systems (ASP/ERP) developed by private developers, etc.

Concerning problems in the operation of the system found through the
survey and analysis of this study, we divided them into legal and institutional

political dimensions and made suggestions for improvement. For legal
implications, first, regulations on “tax credits for the issuance of electronic
tax invoices” should be revised completely. Second, <issuing time> should be
defined or standardized. For institutional political implications, first, the e
Sero mass bulk issuance system of the National Tax Administration should
be improved. Second, simple and easy user manuals should be made and
distributed. Third, systems (ASP/ERP) developed by private developers should
be standardized or unified. Fourth, before the enforcement of the electronic
tax invoice system on individual obligors under the double entry system in
2012, system guidance, campaigns and education should be provided
sufficiently, and for this, policies for campaigns and education should be

established, and simple and easy user manuals should be prepared and

_Vi_
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distributed to small businesses.

For the stable settlement of the electronic tax invoices system, which will
be extended to all individual businesses, the system should be operated in a
way beneficial to both the government and taxpayers, and then it will lead

the realization of fair taxation, the first task of national tax administration.
Keywords: Value added tax, electronic tax invoices, tax invoices, false tax

invoices, National Tax Administration, e-Sero, ASP, ERP, tax compliance

cost, fair taxation
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AT A3 [£ 4-7] 3 o] yetwd “a8u’s S Fho] 582% = o] &
of A Te-AZ,AAE o] &A7F 73 gho] 385%E AbAIstaL glo] = AlH
fe-Al 2, A A8 o] &7 A Bag FolAaALA E8s HIdsh= ol FH|

§ kol EH L Aee % 5 vk
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B4 GAgE g AgERE Anay] sAE FAY Te- AR, A2
= dFdZ JNAdsiAY 4 - AAl A2 ZAlel o] ASP/ERPA =" o] &
AL Akel ol AE7|E RS 2A sto] MYy RS ZFolo v =F
A Te-ME Ao FdFA "R A 9 EgAl7] B2 AFA 7
°of FF3t T A=Y AR == HAsE 2 A g AAA S AL T
AAgA) 4L NF Aastelor drh. ATMA oz AmAY 27 AECHAD
cgol o AERES FAT £ =T HAR Az JNe & Aw
el o) Folzjok & Aot}

(£ 4-7] GARER 47 13

O Te-A=Z A2 dFdT o] ¢tHBE ASP/ERPAIZHI(RIT5)E 9
&3t 4¢7F Bold .

544 a84 | AFe|tt | 1t R A | =+
——r ok
(Zhol Al H &E) ot S

1} 8 T Te-A2 | 18(19.6%) | 14(15.2%) | 14(15.2%) | 46(50.0%) | 48 | 94

Uy ASP/ERP 14(15.2%) | 11(12%) | 20(21.7%) | 45(48.9%) | 2 47

(0.00) AFAMwELE | 00.0%) | 00.0%) | 1(1.1%) | 1(1.1%) | 0 1

A 32(34.8%) | 25(27.2%) | 35(38.0%) | 92(100%) | 50 | 142

@ Te-AZ ANZEL 54 -AA/F AHEZ ASP/ERPA 28 (W F1=)S o] &3f
= 457t Botd .

1} 3 A Te-M=, | 13(14.1%) | 11(12.0%) | 22(23.9%) | 46(50.0%) | 48 | 94

Uy ASP/ERP 12(13.1%) | 14(15.2%) | 19(20.6%) | 45(48.9%) | 2 47

(0.00)  AEAMetal | 00.0%) | 00.0%) | 1(1.1%) | 1(1.1%) | 0 1

A 25(27.2%) | 25(27.2%) | 42(45.6%) | 92(100%) | 50 | 142

@ wWidATFAI = T AFAAA H3 T = ASP/ERPAIZ® o] & -5
5 79l 7tsEn.

1} 3 A Te-M= 7(8.9%) | 18(22.8%) | 11(13.9%) | 36(45.6%) | 58 | 94

Uy ASP/ERP 22(27.9%) | 8(10.1%) | 12(15.2%) | 42(532%) | 5 47
(0.00)  AEAM o]y 1(1.2%) | 0(0.0%) | 0(0.0%) | 1(12%) | 0 1

A 30(38.0%) | 26(32.9%) | 23(29.1%) | 79(100%) | 63 | 142

@ Te-AZ A2 Y & T4 44,7 dEHER FANIS 2 A
] %— AAH Fso] EZIYsH.

ul 3 A Te-M = 10(9%) | 18(16.2%) | 38(34.3%) | 66(59.5%) | 28 | 94

Uy ASP/ERP 13(11.7%) | 16(14.4%) | 15(13.5%) | 44(39.6%) | 3 47
(0.00)  AFEMe L | 00.0%) | 00.0%) | 10.9%) | 1(09%) | 0 1

A 23(20.7%) | 34(30.6%) | 54(48.7%) | 111(100%) | 31 | 142
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© ASPAZH o8 -2 A JANZAF AAF FAEE A=, 25 F o
& AYBE AT A Horn.

18] A% Te-M = 5(5.8%) | 12(13.8%) | 25(28.7%) | 42(48.3%) | 52 | 94
g ASP/ERP 16(18.4%) | 11(12.6%) | 17(19.6%) | 44(50.6%) | 3 47
(0.00)  AFEAM T2y 1(1.1%) | 0(0.0%) | 000.0%) | 1(1.1%) | 0 1
A 22(25.3%) | 23(26.4%) | 42(48.3%) | 87(100%) | 55 | 142
® AAYFHEYsHo| F=5F AIGAY Ff AFdd FAHH| &) 7tFHT
ul 3 A Te-AZ | 14(12.7%) | 7(6.4%) | 44(40.0%) | 65(59.1%) | 29 | 94
Uy ASP/ERP 9(8.2%) | 14(12.7%) | 21(19.1%) | 44(40.0%) | 3 47
(0.00)  AFEAAILE | 00.0%) | 1(09%) | 00.0%) | 1009%) | 0 1
A 23(20.9%) | 22(20.0%) | 65(59.1%) | 110(100%) | 32 | 142
@ BHE FolAFANA =HE BAsL 319, o]FH & 28dH.
1} 8] A7 Te-A=, | 15(12.3%) | 14(11.5%) | 47(38.5%) | 76(62.3%) | 18 | 94
Uy ASP/ERP 12(9.8%) | 9(7.4%) | 24(19.7%) | 45(36.9%) | 2 47
(0.00)  AFAdigeal | 00.0%) | 1(08%) | 00.0%) | 1(08%) | 0 1
A 27(22.1%) | 24(19.7%) | 71(58.2%) | 122(100%) | 20 | 142
(3) Azd 2 AR AdYBRe] nEd HAF S5 THEY
D TdEepgAle Qluk Al giFdE 52 HAA 2F BRI E QIgE A¥T
Tol feEh, & #AF A3 (& 4-8] 3 Zo] et ‘agtRn &5
g ko] 473% % HAA Te-M=Z, o] &2k 8l WIZFS(ASP/ERP)A| =8l o] &
AP B AEeaAl g dul A RS T o8 HARA &~ dge 9 A
Hoe dds Fdstal des ¢ 7 Adrh “2Eu7Hn 9 AR Fol
"I A Te-M=Z, o] &A7F SHEE gho] 286% 5 AA|sta Qe AS=Z & o
"EAE Te-AlZ, o] &ATF mE AR dub HE Al AW kol tigk 58 ghol
g =4 ey des & F Utk
[E 4-8] A|2"lIFAR3 T A
ASnAA S du A dZFAF 52 A" FFFE AT At o] S5
2.
44 J(Lfé%l HEoltp | a¥H R A | =+
(Fhol Al F 2 ) wrt go | a1
1} 3] A Te-M = 10(8.9%) | 22(19.7%) | 32(28.6%) | 64(57.2%) | 30 | 94
Uy ASP/ERP 14(12.5%) | 12(10.7%) | 21(18.7%) | 47(41.9%) | 0 47
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(0.00) Al o 2] i 8y 0(0.0%) 1(0.9%) | 0(0.0%) 1(0.9%) 0 1

A 24(21.4%) | 35(31.3%) | 53(47.3%) | 112(100%) | 30 | 142

2) "HFZ(ASP/ERP)A| =8 AFG Aol Al Alg-d AQA /MEA R B350
ek bHAd 2 FA dg $EF 2, & EAT A% [F 4-9] oF 2]
ueEbsth a8 d e e gro] 35.1% = FAH Te-AE, o]l & H Wik
% (ASP/ERP)AI =8l o] Aizr B WIZEFS(ASP/ERP)AI =81 AL ztell A

U A AEARE FE e Seide] Ade A2 ¢ % vk

[ 4-9] ALANEAR »S 53

Rt +5(ASP /ERP)A]N%*J AFA A A AFE AFAA MEAR BS54 i3 oA
A 2 A g $-27 29

E44 a84 | dFe|tt | 1™t R A | =+

(7hol A 5 3 &) W g | g

1l 5 A Te-A 2 4(4.1%) | 27(27.8%) | 19(19.6%) | 50(51.5%) | 44 94
Uy ASP/ERP 10(10.3%) | 22(22.7%) | 14(14.5%) | 46(47.5%) | 1 47
(0.00) | AFAMEEE | 00.0%) | 00.0%) | 1(1.0%) | 1(1.0%) | 0 1
A 14(14.4%) | 49(50.5%) | 34(35.1%) | 97(100%) | 45 | 142

(4) S4E TAH 79 o] £4

[ 4-10] oA Z¥EZo] F& 54 AololA ofd=Ql Hol7} U+

o

Fa oy, FEe S4E AREE met AAATE gAqew wug

R4

o]
goNEg AN gomz stelAF dAel $uh=A A vk el
o}
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