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Abstract

An Exploratory Analysis on Acceptance Factors

of IPTV Health Service

Hyunju Cho

Dept. of Management Information Systems
The Graduate School fo Business Admunstration,
Jeju National University

Supervised By Professor Mincheol Kim

In this paper, referred to as the backbone providers and CATV operators and
telecommunications operators to upgrade their current service is one step in the
evolution of one of the new IPTV service, u-health services to users based on
the acceptance of expert opinion through a rational factors to secure new
markets, we analyzed and suggested the possibility of the service, a service
provider for Blue Ocean to create new technology-related industries for the
instrument is activated, subscribers who can supply a variety of services than

the rich was to establish a foundation.

Health workers to target business brainstorming throughout the medical
industry, information and communication technology is applied to several factors
converged services to share an opinion was clean. In addition, factors related to
the literature by looking up the index to extract the expected workers to target
the broadcast communications business to our users on the expected capacity

factor of indicators is appropriate for the Delphi survey was conducted.
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Social presence
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perceived ease of use

facilitating condition
A= 7HA ol 8744
perceived value experience of use
e a9 3F
compatibility peer influence
35 84 %9 9%
interactivity external influence
BER 3] 2514 9%
entertainment

social factors

944 4%
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innovativeness cost cutting
A7) et HEHSD 9774
Self-efficacy network externality
AzE g e
perceived costs testability
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policy expectation

stability of IPTV
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audience innovativeness

security of IPTV
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A 3
self-efficacy information quality
A v AMuls F4
funny service quality
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Self-efficacy integration of contents
ERE:

Ad =9 GFA
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variability of contents
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MA3 ©H Zd=

Training & Support

individualized content

A A= 794
Voluntariness advantage of contents
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Accessibility

equipment cost
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[ 53] 12} Ao EZXAL A7
=N

We | AussdE 357) (5;:@ L | e mi?;l{
1 2| 2 E R84 perceived usefulness 3.62 0.28 0.14
2 A 2y A A}L-E-8-0] A4 perceived ease of use 3.81 0.18 0.52
3 2| 2} 7} perceived value 3.86 0.15 0.52
4 2 $HA compatibility 3.86 0.15 0.52
5 qoeA4 interactivity 3.90 0.20 0.33
6 LeR=: entertainment 4.05 0.20 0.62
7 EENRERR innovativeness 4.00 0.18 0.43
8 271 25 3F Self-efficacy 3.95 0.15 0.62
9 2| 2} | & perceived costs 2.90 0.22 -0.71
10 A2 7] policy expectation 3.62 0.27 0.14
1 FE&2H LA audience innovativeness 3.48 0.23 0.05
12 Z1=gAalAg technology innovativeness 3.95 0.22 0.43
13 A7 & self-efficacy 357 0.21 0.05
14 A w) funny 3.71 0.12 0.43
15 271 8k41 Self-efficacy 3.90 0.16 0.43
16 A4 timely/on-demand 4.00 0.21 0.71
17 LAY Training & Support 3.95 0.22 0.43
18 kg Voluntariness 3.48 0.30 -0.05
19 24 Accessibility 3.38 0.24 -0.24
20 AL 3] 4 o 34 Social influence 3.10 0.29 -0.24
21 H] g0 J &k Fare influence 3.29 0.22 -0.14
22 Fareled Commercial influence 3.19 0.31 -0.14
23 AL 3] A & A Social presence 3.24 0.32 -0.05
24 ol A st =37 facilitating condition 3.81 0.24 0.14
25 o] 879 experience of use 2.67 0.32 -0.62
26 QA2 3k peer influence 352 0.26 0.24
27 QR o) g external influence 3.86 0.19 0.52
28 AL3) 314 < g social  factors 3.43 0.24 0.05
29 H| &4 7+ cost cutting 3.24 0.27 -0.33
30 HES AQHA network externality 3.81 0.23 0.43
31 A g 7hE A testability 3.38 0.27 -0.14
32 IPTVeHA4A stability of IPTV 3.57 0.29 -0.05
33 IPTV E.¢kA] security of IPTV 2.71 0.33 -0.71
34 A" & system quality 3.10 0.25 -0.52
35 AR EZ information quality 352 0.26 -0.14
36 AH] 2~ E 2 service quality 357 0.24 -0.14
37 =44 integration of contents 3.57 0.24 0.05
38 el = o]t} variability of contents 3.05 0.24 -0.43
39 N1l 2l = individualized content 2.95 0.29 -0.62
40 el =F24 advantage of contents 343 0.22 -0.05
41 4 2] H] & equipment cost 2.95 0.31 -0.33
42 7)ol g1 monthly fee 3.19 0.29 -0.33
43 bl el R additional service charge 2.81 0.29 -0.62
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(X 54] dao]dES 53 F8XF 4%

s A E 337 g W HEEEE
Al v &
1 A Al A timely/on-demand 4.00 0.21 0.71
2 et A entertainment 4.05 0.20 0.62
3 Z7] a5 Self-efficacy 3.95 0.15 0.62
4 A ZtE AHE &old perceived ease of use 3.81 0.18 0.52
5 A 2+E 7HA] perceived value 3.86 0.15 0.52
6 2=k compatibility 3.86 0.15 0.52
7 e]R-9 4% external  influence 3.86 0.19 0.52
8 SRR I innovativeness 4.00 0.18 0.43
9 71 214 technology innovativeness 3.95 0.22 0.43
10 A v funny 3.71 0.12 0.43
11 271 Al Self-efficacy 3.90 0.16 0.43
12 g L 29 Training & Support 3.95 0.22 0.43
13 UEY A %A network externality 3.81 0.23 0.43
14 A3 284 interactivity 3.90 0.20 0.33
15 T LA o] g &k peer influence 352 0.26 0.24
16 A 2HE 584 perceived usefulness 3.62 0.28 0.14
17 A2 7] policy expectation 3.62 0.27 0.14
18 LolatA = A facilitating condition 3.81 0.24 0.14
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Terminology(H&49)
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B Internet(QA EY)

[ez]
S

:rL
MW= R

o1 7h=

=
A A A G

YEYaZ

HEA AN B2

;3

B Gateway (Al °]E ¢ o])

=
=

ki3

o
B8r

)

B Server(AH])

dl ol ol

h
R

bol Au)22

)

A AH(Z el E)e] 2 Fo ¢

M=

-
T

A H el M

H}

hsiztel ol g

=
=

H

o
el
;OE
B8r
iy
N~

o

B IPTV(Internet Protocol TV) :
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B WSN(Wireless Sensor Network)
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B WBAN(Wireless Body Area Network) :

=
=

gl ol ¥
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B SO(System Operator) :
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B HFC(Hybrid Fiber Coxial) :

’

al

3

&

J[(ONUZHAl = BH2E o

Z

&

W

CATV

ONUe® A 7%
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B CCTV(Closed Circuit Television) : EAF

R

NS o ® 3akS A
— 12
B Zigbee(X 1H]) : AA&E A7, A}
EQ A TA71%. WSN Fo A&s= 47144

B Tipping Point(El3 XRIE) : o7]H

ofo
lo
ofo
-
X,
o
N
i
N,

st dEo] A7) FaksleE A A-.
2 =folAE Au]ze] gt a7t FEHow FUtss AlES 9u| s
B Moore's Law(Fo] 2] ¥H3F) : 5

olef Yl A A2l 34
ol 97t 1879wt} 202 =

B Say’'s Law(Alo] ¢ B ) : TH0°] 85

2pel ko] AA s [ B.AolY] o] F9
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