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.
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i TourSeoul

www_visitseoul_net
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m.visitseoul.net) Bl =g oz wul Aok
e, BAA AAAE 5 vFed FFHL] MRS Agskal ATHE sk

FA4, 2010).

U AFSEAAES] ‘AL AF Eutd #FHR AH S
AFes AF8Z oF fEgdrods 58 Mz ddsres FEstu
A AvtEE AE EHbd #FAR AR A8 SSAR AFT & F=Edv Al
Zol A #FA A 2 AR A, AFe] A, AstE TEeR

L
%, 4, 4 V=l AR AE, SAEY 8 FIAMH AR AlEeta

|5 Erked B3 JB AMH=

25 3:14 E O 100% ==
EOI2UE MFED st Mg w M2t
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18 -saﬂ—d. i

SSA2 W55

2.2 2 Y EY A (Social Network Service)

221 22VEY I N

A AdHYl ARFYUE 2L FFE 53 22U EY A (Social Network)
TS A QAT ARJMVEN A FoR AEHAAL ol 7]E
ARE] gl Al ATetal e ARSI AZA W o] E(Social Network Theory)dl 1 H
E T Ut 2EpRldel A Y] AAVMEYA S ouE B T @)y 9l
g7 e A ER A e vk |, 2005).

ol¢} #HHE AFUYEHE €= “Communis"ghe Rl olA = A =d
Sk (Together) 2= cum¥ 2] F(Obligation)2t= Munus® 34, 7 (together)
2= Cum¥ 3 (One)zh:= unuse Ao =& 714t Hillery(1955)= “AH
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YE= 3 A4 99 delA st F2 1
ol Absl Ao m Ao Agets AARER o] Foxl A oldta Ao v (HH
4, 2007).

<A™ 2-4> AAUEY ALY FAL

19204 19544 19744 19944 19984
o4719| Al clofo) 44 %79 52 70| W QalolAMEY3
02 Cf8ME0] SiE
Jacob L, Morenad QI7EAE Hsl BHHECHE! Al2| SRk Kevin Bacon gamed|A] 2eola 4
MO|ZEcinre] U2 Barmes0ll 2/sH Migram 0| 2L{ elelol FHHOJ A, AHYEYZIS 9n|7}
AHHELTO Ag/gzgt = A7 A2 S SaR BHR[EH Kevin Bacon2 Exiat
MLE oIS AE (Social Netwark) SR MEE = 7HO TEs SrEY Z40]
2 AR ALOJ0f XM AEAA 0l

—oiF0IM OROISTH 1 160742 HA| 22| o) MY AEE o
Z0b5HT AlGlEH= I AERO2 ER AR 2
= h‘ atiote AEJH{F_ &4 ’%_E_' B 2 6c4A0K) BE HSH HE
HHE 2A 3 555AS A M

Ag9 Wk 8, 2008

AU E 9 A (Social Network):= 19201 Jacob L.Moreno?] Apo]lZ=glnpe] A
24 A2 A7 ARE AT Shgol A ofols Zholl Fofstal dojdh= ¥
AE ZAslE FAAA U A A= 19544 Barnesoll o8] S0z A4
HES A= dolE At dAstA Atk 1 5 19749 = st 4l e
2} Milgrame 7= Wl e8] F Abg 3F A E duA Faee Addd
HQl Atolell MAAGE AAS AL, 1 A¥ 16070 HA 7hedHl 4277}
HTHow EFstA HA. olgd A5 T AAUEY A #I AUt
FERT] A 2SR 3L 19943 v st Al E o] wE KevinBacon Game©l 4] &)

e e AA Y] mEE AdYste 5 Y dder Tdestn 2AdUE] A

N
o

)

of & A& 19083 Elolm o2 8| % vhFd o

o 2AVENZ A7 B o] Fol A Hit,
o F AHUEATE QEelol A AQ #A, T Moz Ben vE
428 F4AA URAT AT Sol edloleh ALFA A A B4

o =& /ide B2 doezit ol Fad S e ds H €9 7w

rr
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Aoldo] ZbsalAn Abga FAY dolgulols FEW W An FH7
SlEOAMA U WHAR Ao 2AYEDE LTl g FAFO

2 2 Fa o
222 =AM 248 YEHA

<19 2-5> 9 xglel AAYES AS) e AMUEYTY v

w9 0 19A] ) 2008

exgielo A LAsE AMVENIE dF
= WAE @AY AREAS TR mE Qe AY & 5Ho

=
As] US =3tk AL Soll A 3E el o= AlE F A QS ofEl dar gl

om olEe Fugrel AP AAPS THAL YA Wk AAW o5 24
e e VEGAE THAR 9ov] of AARE A Sl A ErbA WA

H
Ho] shte] & YEYAE FYAsta Yk oF 19008 Y % Frte =
=l

=

T A= =g Ad ol == oF 30de] A F21 1967 S
2®elg] W3 (Stanley Milgram)xg=of] o]& |7 =

I+ ol i e A"E Fekr] A dE A¥gsiAad. & 7
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g N9l o) dEAge] dE WEND Hgel FaAddl met

ghlel A o] A= AZFA Gl A=A HFer B He=A HAT

rfo
oftt

AAMEA L AEUAA A FAYS FoR AN wAAE BAe
Je FHAOR AdebE A8 APl o] E ARG =

L7 AbgAE VEN DS FHel4 shte] wEvt 5]
e dEgas gwde A% A4 HE ATk B A

SUBS

s FAZ Az HEAZ
g P49 Gt 2AVENIE FHE F50 ANk BUAE Jwow
YRE FRHAL RYL FHFE AL Wol oAt Mzl st e APL

FHsker o] 2R Th(A] % 8], 2007).

<19 26> EYEZ A A

MEE & A| sroul HoT sPomt R AR
'_ﬂ [wer [
i
2@
#
'
Mgy, - B
BLAPS e
BiED Etl-— 1ESHAl
(EE)
da
m By
(R m olE
gp
Google T de 2010 SMe - 0521

EfEEZE EYE(Trave)+FE(Route)d] &Aoo =Z Travelrott= ©|5S 714
a STk Aol ugAl o]k L& AMEES ALY Adgds wrE
ATk A8 AES st Aol gygd FEE stuely dEsk FHo
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<Y 2-7> Erld A4 U EYAY 4

& o=, 20079 2 Fzelarh EEg wekd SAvE A ik =iolA

I+ SA & (Dodgeball)oll tisl]l AwstH Euldoafel AAYESL A 7hsAdel
g F44 H71E Rt 271 53 X ES 2Hld AU EY A A AH
(MSNS:Moblie Social Network Service) 2 24 Y EZ& o] &3] FFHdio

Humphreys, 2007).
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o B olF BT F AES AT ATHL Utk Zybe GE AS
Aol wrkel Fol AFH @iE F A WA E WES AZA Aus 3
==

AT 5 AT FaEw o d A4 24 v

B8k Apale] AR IY city's Explore pagedll R4 ¥ o] HolA ®HT} o] i of
Yzt 207 o 712 SFES FHE F der AgAEe] AH e A
o9 A ARE AFAIIE Bl

folZedl A AlF == Fonlle FAaZo AR A5 X7t vt Ho
A deA g F don FHd 7i7to] e AIHES WoE HAEFE

12 A thokel MSNS7F s a1 9le 7b2-d), ITZEAF7] 2l ABI Research”}

[

o

HFE e ‘mubd AAY E Y (Mobile Social Networking)' o] 2t H.alAof w=w

20133730l ol=w A AlA 19 437k o] e BuHEY AH| A o] &g &4

HEA MH|2E o] &8 Aojgta M. o]o] v& ITEAFI ¥ Juniper
24

MENR Aulz ol §457F 69 W thE

23 #FAHR A=H
231 #F 349 F

7F. A BFE5FE
UNAM Al &3 7] FH(UNWTO) = A #FA2d 7] = (World Tourism Barometer) 2]
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At AE<E 2-2>0 mEY 20108% A F3abgde 2 A5AE 71583
o A7 22 AA97E AAJY 200990 = S @G A= 4% &)

gAE V1S5 o, 20109 e w3 A rEIE 7% s skl 99 3500% T
3}

% Aue FEAN IABAG Sk AT BRAAe) 47158

SEE Sobeith AEst ggon, 1 FlAE AFAA 4TS 5 8A

P

9 Aoz Yet

<E 2-2> 20109 % AARIA R

. o] 9 24 <= (million) o] 3 24 <+ (million)
- 20104 2009
Al A (World) 940 882
3 (Europe) 476.7 461.5
519 (NorthernEurope) 58.5 57.7
dl v} = (Denmark) 0 8.5
o} @ = (Treland) 0 7.2
=29 o] (Norway) 48 4.3
229 dl (Sweden) 5 4.7
%3 =+ (UnitedKingdom) 28.1 28.2
A H (WesternEurope) 153.6 1486
9 ~E Z]o}(Austria) 22 21.4
Wl 7] ol (Belgium) 7.2 6.8
2 &2 (France) 76.8 76.8
= A (Germany) 26.9 24.2
A5 2 F (Luxembourg) 0 0
Y] 9 & = (Netherlands) 109 9.9
22 9] 2~ (Switzerland) 8.6 8.3
%% /% 9 (Central/EasternEurope 94.9 90.2
#| 7 (CzechRepublic) 6.3 6
& 7}2] (Hungary) 95 9.1
% @ = (Poland) 12.5 11.9
I?;E—l.tl'—)/ A = sl Eu(South/Mediterranea 169.7 165.1
18] 2= (Greece) 15 14.9
o] gt o}(Italy) 43.6 43.2
94 —
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X 2 572 (Portugal) 6.9 6.4
27 Q1 (Spain) 52.7 52.2
B 7] (Turkey) 27 25.5
o} A] o} & Bl ¥ ¥ (AsiaandthePacific) 203.8 180.8
550} A] o} (North-EastAsia) 111.6 98
%= (China) 55.7 50.9
% ZF (HongKong) 20.1 16.9
2 (Japan) 8.6 6.8
gk (Korea) 8.8 7.8
tf vH(Taiwan) 5.6 4.4
&9 olAl oH(South-EastAsia) 69.6 62.1
A 7} 3 2 (Singapore) 9.2 75
&l = (Thailand) 15.8 14.1
2 Ao} o}(Oceania) 11.6 10.9
% 5 (Australia) 59 5.6
72 @ = (NewZealand) 0 0
oAl ok (SouthAsia) 11.1 9.8
1] 5=(Americas) 149.8 140.6
5ol 2] 7H(NorthAmerica) 98.2 92.2
7N v th(Canada) 16.1 15.7
9 Al . (Mexico) 22.4 21.5
"] = (UnitedStates) 59.7 55
A 2] 1] ¢k(Caribbean) 20.2 19.5
Z %ol 2] 7HCentral America) 79 7.6
ol 2] 7H SouthAmerica) 235 21.3
B 2+ (Brazil) 5.2 4.8
o} 3= 2] 7}(Africa) 49.2 46
Holaz 2] 7H(NorthAfrica) 18.7 17.6
2};};})0] o] o} 3 2] 7H(Subsaharan 305 98 4
<& (MiddleEast) 60.3 52.9
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oy THAH, sEFEA FRFE 2 AsAA A9 20099 A=
oMol AR 3 EEA Zg ZoF YEuth ook dRAoE EHFHE
2010 &3l mloluvx AFES 7| Fdh= T Aol UL ostH At

20109 o =Ad#FA 32 AHL 53] "o BHV|E IHIHA Ko o
2 Yyt o= HFAE AHdFE VFoR AW EH JLEAE 5o
HFad AFE T Ao ZAHAG TH(17%), HAFA(26%), AHS-
Colehn]o}b(28%), Hetd (52%) 5ol & A4ZFAE Zich v A% A #A3 Az
7k E5(9%), JNUThH(8%), dE(7%), Z&F2=(4%), 1= (2%), =L (2%), °lE
Zoh2%) & Ui ¥ AFAE 2t 20108 975 22 9 #FAE
o] &M FEE 4%UWZE i e AFAE 7S5

g

. %3 235
FTRBTAL BEH V0 BLEA B4 <;2-3>ol 42w A 3 4

¢

A QYA 8797 7668W S 7|EE Hd &7] "iv] 125% 7T sl &=
A= 1,248%F 8364 o & 2009W o B3] 31.5% =7}t
<E 2-3> drd #GA JE d3
(911, %)
e ap =t = | s
Qg szt QI =7 k0] =7 xS =zt
1997 3908 6.1 4,542 ~23 51159 -58 6,261.5 -10.1
1998 4250 88 3,067 -325 6,8654 M2 26403 o7 8
1999 4660 96 4.3 416 6,8019 -09 3974 50.6
2000 5,322 142 5508 269 6,811.3 01 6,174.0 e
2001 5147 =33 6,084 105 63732 —6.4 65470 6.0
2002 5347 39 7,123 171 59188 =71 90379 B0
2003 4753 —11 7086 -05 53434 -97 82481 -87
2004 5818 24 8,826 245 60531 133 98564 195
2005 6,022 35 10,080 14.2 57930 -43 12025.0 20
2006 6,155 22 11,610 152 57598 -06 143359 192
2007 6,448 48 13,324 14.8 6,0935 58 16,950.0 18.2
2008 6890 69 11,996 -10.0 9,191 585 145807 -140
2009 7818 134 94H -209 97824 07 11,0404 243
2010 8,98 125 12,488 3] 9,7275 -06 13,1854 194

A oA, 2011.2.21.

2010 A A B 548 AuEd <E2-4> WF 54 o] A ds] div]
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12% Sold 6365 688403, §3AF7t 12.1% S0y 139 7,896, o+
= 03% 7As 319 1,117H o2 Z+7F eyt
<¥E2-4> W 549 (A g
(911, %)
Sy 128 s# 1~128 =d
2 500,389 21 6,366,884 120
bl 21,679 —14.1 N7 -0.3
[l AT76 192 137,896 12.1
=S58 74383 56 991,505 1.0
7|E} 76,139 208 990,256 232
Al 677,366 24 8,797,658 125
A5 oAl E, 2011.2.21
<H2-5> Fo=IH #IA =
(911, %)
=7} 128 azb 1~128 sz =7} 128 a4 1~128 a4
e 229806 -28 3,023009 -10 |2 45167 -09 652,889 6.8
== 119,061 174 1,875,157 97 Ftct 7956 02 121,214 1.0
chet 24,521 179 406,352 6.8 ojF 55,630 -0.03 813,860 83
= 21,407 A3 28582 59 2Al0H 1,971 -36.3 150,730 10.0
Ajma 23589 7.9 112,855 6.8 =2 5975 -10.5 98119 04
Ef= 30645 235 260,718 b5 et 6,098 97,510 7.0
efjo| At 22,607 530 13,675 4149 maEkA 4498 =25 66,192 78
HEY 6,921 228 90,213 18.7 L1 43,288 =140 645753 80
QI 1A} 10,701 43 95239 176 =2 9,170 -11.2 12,409 134
ol 5681 =01 86,547 18.9 CHZE 11,572 =127 146,089 120
OFAJO} 537,732 48 6,838514 126 oza|3} 2,209 EY 33,56 184
Aad o PAE 2011.2.21.
1~12¢ Food A3 A5 74 d3A<F2-5>S 2 dEo] 3027 3,009

HoR bt we 195 Aoy Adsrts 1% #Adn F52 187%
5157 22 397% S7tel 714 AsEol & H7F T SR Yelyth ofA|o}
SETh 126% Eolwon 7E w7bEEE E
409 6,3527, Ei=to]l 365% Eold 261 7184,
2 eyt

817k 3,860 o & U}ElETE

AAZE 6837 8514 o= At
ofgko] Hd tiH] 6.8% =woit
o] Ao} 7} 41.9% 22 117 3675 T2
el Rl 83% Eolvt 1) =-2-6.8%

EA e A
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S7heE 659 2,8899, AAutiE 11% Eoldt 12%F 12149 ook 4@ Ad
H] 8% S7H3F 641k 5753 o0& 2] Alolrk 10% Eold 159 730
0.4% Eol 99+ 81197, F=ro] 7% ol 9t 75104, TF2r) 7.8% Eoldt
6%F 6,192 oAtk TFE 134% Eolvt 119 24099, olZa] 7= 12% E°
¢ o149 6089 ToE A ulFedA FTU/AE FA F F JATHA BN,
2011.2.21.).

oL

o AF BBSF

AFBFFAE AT 109 5 AFES WES BPAL

AN

a9 2-8>3 #ol
2000 4117H93478 ol A 2010 757WF8301H 0.8 A| &4 o8 F7Fsn. 53] & 9

'FECE YT e T #FAY A5 2100d 14271 BAA

i
ot
of

Fow Qs 2010 Win] 8.7% HE =obd How HWeith

AFEA47} B4 8 A3 ANAZ filaz APBER} 3
RAA T ouH7t BAE Aol Fa ddow AT EF EHod
7}

B T =l o Fart SURE Ak @34 Skl 7)o A

<9 2-8> H 10 95 #gA

x| 2104 Q= 27y

8,000,000
7,000,000 6,523,938
6,000,000
5,020,275
5,000,000 T
4,000,000
3,000,000
2,000,000

1,000,000

|
|
I
|u,110 ,934 -
¥
|
|
|

2000 20014 20029 20037 2004 2005 20064 2007 20084 20094 2010

Collection @ jeju



el AAEUA =

SAF, 2011

B
N

o)

o
=

gyl

AP
=il

=
=

A FLd7F

L L
JE- o

W 10009749 =rojd FZA7F ALY

of mt=w 20109 129 @A AT 7

2 n )

[e]

BR]

g A =18 3372000

A=A o)

ox

™

(L
fite)

T
N~
o
‘umo
o

to

o

T4 %1 o,

5}

g,

1%

o
LA

A =

ol

H] g 7)o]aL 74771 7

]

Z} O
a9k At @t o}

s, g 2014
oF
v

4 158-16841 9]

o

A
S|
i

s 7E o
77%7}

-

1

L
8L

o] 2015W 1580%+, 2020 1870%+T, 20251 2110WtE o=

7
7]

5}

&

4
o

Z 3 =
T3

l

o1} 2025\l =

A
AT =

L
=

&
Njo

Mo
—

Hlo
@ro

2 8t

Wr
-
il

)

A A FE ol oftol

I

M

X

el
700

N
NJo

7}

o~
T

o

Ao
T

d

-
S .

o] 7% 2010 3€EFE AlF-2 A}

)

Tk 20109 11

o
)

Collection @ jeju



I

h
i
o
ol
ol
Rl
%

SHAlF=EA 2, 2011.1.28)).

<iE 2-6> 20109 4= @A dF(19~129)

(917, %)
20100 2000\
T8 47 W9l BETS 27

AdY  |FHAE Y FEE| Y |FEE 94 |IEE

14 510975 17.1| 480,778| 19.9 30,197 | -14.7 436,262| 93

24 509,512| 27.0 | 464,067 24.2 45,445| 65.0 401,082 -1.5

b58910| 177 | 514987 19.0 43,923 4.0 474915| 11.0

728381 | 14.7| 6568,352| 155 70,029 8.0 635,003 11.2

745570| 15.6| 667,689 11.5 77,881 68.2 044,912| 64
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ABSTRACT

A Research on The Model Development of

Smart-TourGuide System

Seung-Jae Han
Department of Management Information Systems
Graduate School of Business Administration

Cheju National University

The smart phone is opening a mobile Internet popularization times.

An influence of the smart phone is growing larger for a consumption level
called “The people start a day with the smart phone and close a day.” to
appear in.

Recently, the tourism industry is very high utilization and value in tourism
industry information-intensive with the application of information technology
as well the Internet, mobile, ubiquitous etc.

A rapid development of Internet and information communication network was
born e-Tourism that Individuals can coordinate the travel course and
schedules etc. And the development of ubiquitous technology is announcing
the arrival of the u- Tourism era that to access tourist information freely
without the time and place.

In recent, the mobile tourism information service that used the smart phone
is occurring very much and this research recognizes the problem that a lack
of research combines ubiquitous technology and tourism information, and This
research applies an artificial Social Network Service and makes the system
will be able to provide reservation and sightseeing information of Jeju Island
travel goods at the same time. This raises the quality of the mobile

sightseeing information service which applies the smart phone and is to
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