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ABSTRACT

A Study on the Advertising Attitude and Consumer's Response According
to Internet Advertising User's Type

Ae—-Ra Oh

Department of Marketing Management
Graduate School of Business Administration
Jeju National University

Supervised by professor Yong—Cheol Hwang

Key words: Internet Advertising, Internet Advertising Types, Internet

Advertising User's Type, Advertising Attitude, Comsumer's Response

With recent constant increase in internet users and usage of internet,
the internet has become part of our daily lives. In internet advertising
cost perspective, companies are active in marketing through internet
media.

Internet advertising has advantage of exposing consumer to advertising
and sales at the same time, but the study from advertising consumer had
been insufficient.

So, the purpose of this research are as followed.

First, analyse and categorize advertising user's attitude by it's reasons,
and to analyse if there is difference in attitude toward advertising types
according to user's types, and if there is difference in consumer's
response after exposure to advertising.

Second, is there correlation with attitude toward internet advertising and
consumer's response after exposure to the advertising?

Third, is there a difference in attitude in different types of internet
advertising and consumer's response?

For purpose of this study, the literatures and test results have been
studied. For literary study, concepts of internet advertising and it's

characteristics, its user types, iInternet advertising types, attitude of
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advertising, consumer's responses, and all related theories and previous
studies were studied from theoretical perspective. For the test results,
people who are interested and have understanding of the advertising, and
hae had experience purchasing through the advertising have been
surveyed. The result of the survey had been analysed and interpreted to
categorize the internet user groups; and correlation between attitude of
the advertising and consumer's response 1n the group had been analysed.
Following are the results of the study.

First, there were difference in attitude of advertising based on internet
advertising user types. aggressive information seekers had positive
attitude toward keyword advertising and fixed banners, but lower in
floating advertising. practical users were most positive toward rich—-media
ads, but most negative toward pop-ups. fun seekers group were positive
throughout the ad types, but especially in keyword and rich—media
advertising.

Second, according to internet advertising user types, consumer's
response post advertising were significantly different. keyword advertising
and fixed banners had high consumer responses after exposure to
advertising. but floating ads were least effective type of advertising.
Third, after studying the correlation between attitude within the
advertising types and consumer's responses, fixed banners, pop-ups, and
keyword advertising had positive correlation between attitude of the ads
and consumer's responses. but in rich-media and floating advertising,
even the consumer with positive attitude does not lead to recognition of

the product or to purchase of the product.

= Vil -
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<E IV-20> A"el mE FE JEHU FaugEd i ZAEA

o o
T B NE | PE | EFUs | ¥Fei| F TF;}

10t 3 3.3333 1.52753 .88192
20tH 101 41617 .88615 .08817

A4 Fy 309 130 4.2551 1.14819 .10070 670 613

LG E 40tH 64 4.1693 1.09492 .13686 ' '

50t o] & 7 4.3571 1.30678 49392
A 305 4.1995 1.06075 .06074
10t 3 4.4444 1.78211 1.02890
20TH 101 3.3828 1.82034 18113

2] %] 7] ] o 309 130 42474 1.84454 16178 3 41 7%+ 009
LG E 40t 64 4.0521 1.71796 21475
50t o] & 7 4.0238 2.12661 .80378
A 305 3.9169 1.84497 .10564
10tH 3 1.5000 .86603 50000
20tH 101 3.0182 1.00965 .10046

44 309 130 2.9628 1.16478 10216 1561 185

J1uEgE 40tH 64 3.1068 1.13053 14132 ' '

50t o] 7 3.0476 1.37003 D1782
A 305 2.9989 1.11501 .06385
10t 8 2.7778 1.57527 90948
20tH 101 2.0248 79631 07924

=2y 309 130 2.3795 .99266 .08706 2790 030
LJTHE 40tH 64 2.3099 92337 11542
50t o] 7 2.6190 1.11270 42056
A 305 2.2568 .93530 .05356
10t} 3 47778 .38490 22222
20tH 101 5.5479 70998 .07065

719 = 309 130 5.2538 .78400 .06876 4.360%% 002
LG E 40tH 64 5.6432 71878 .08985
50t o] 7 5.2857 .95604 .36135
A 305 5.4290 76475 .04379

F) #; p<0.05, *#*; p<0.01, #=**; p<0.001

Al AR A5 met 3 YWl Fae e xol7t J=vtE A¥Ed
37 ZTH<E V-16>). BAHEA S AAIg A3 gl xndjoe] Faie] digh
L &5 Jdd mg Fog zol7t dom, 1 o]&fe] FH IHul Far H
S(2AY g, 39 31, F2E 31, 79 E Fa)oe BF FAACE
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<GE V21> 250 wE f9E JEY FaEee] B 24k
7 B ue | 3z | 3% | EZ | ] gg
30uk¢] T gk 7 4.4286 151186 | 57143
30-100%t g Wk 40 4.2042 95145 | .15044
100-200%+¢) 7wk 85 41314 115616 | .12540
TAFEY | 200-300%H  ml W 78 4.2778 1.01492 | 11492 201 036
S 300-400%H W] 2k 58 41351 1.08393 | .14233 ' '
400-500%H1 W] gk 30 4.3000 1.05718 | .19301
5005 o] A& 7 40000 00000 | 00000
A 305 41995 1.06075 | .06074
30%H¢] T 7 48571 1.19965 | .45342
30-100%HY W]k 40 3.3917 1.88356 | 29782
1002003k w1 vt 85 41255 175197 | .19003
A m o] | 200-3007H  H 9k 78 41944 1.82740 | 20691 Gien | 022
A EE 300-4007H1  m] gk 58 3.3793 196579 | 25812 | :
400-500%+1  wuk 30 3.9056 1.84281 | .33645
5001k o] A 7 48571 83571 | 31587
A 305 39169 1.84497 | .10564
30%k9) | gk 7 2.6429 1.26355 | 47758
30-100%+9 Wk 40 2.7792 1.06778 | .16833
100-200%H1 w1k 85 2.9706 1.16018 | .125%4
a4 200-300%+¢  mwk 78 3.1303 1.20743 | 13672 579 129
33 E = 300-400%7+1 | gk 58 3.0517 93461 | 12272 ' '
400-500%+1 Tk 30 3.1444 1.12080 | .20463
5001k o] A 7 2.4286 91721 | 34667
A 305 2.9989 1.11501 | .06385
30wk Tk 7 2.2619 112158 | .42392
30-100%HY Wk 40 2.1125 77752 | 12294
10020031 7wk 85 2.3451 97243 | 10548
=2y 200-3007H  H 7k 78 2.2158 95426 | 10805 |, o -
33 = 300-4007+1 | gk 58 2.2787 99481 | 13063 ' '
400-500%+1 W] gk 30 2.0222 76280 | 13927
5001k o] A 7 3.2857 45860 | 17334
A 305 2.2568 93530 | .05356
30%H¢] T 7 5.1667 68041 | 25717
30-100%H9 Wk 40 55417 J7785 | 12299
10020031 7wk 85 5.4255 70547 | 07652
719 = 200-300%F) Tk 78 5.2692 76552 08668 L189 310
33 = 300-4007+ w9k 58 55517 81960 | .10762 ' '
400-500%+H1 W] gk 30 5.4889 86318 | 15759
5001k o] A 7 5.5952 26972 | 1019
A 305 5.4290 76475 | 04379

F) #; p<0.05, #*; p<0.01, **x; p<0.001
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HAZ, e wel F3d AU Faej=e zkol7 Ae=X& A3 7] ¢
BAR A S AAE Ayl <F V-17>0] AAE vpel o] #¢dgaro] o3k
} e == st ] whel Zpolrt flot, 1oo]9] f¥E Faej=(a2A g
Fa, gAvYe] #a, 22" i, e Fads SAMeR fod
Fol7F Qe Ao vyt
<E IV-22> e s {38 HY FaE o gk FEAHEA
T 3 Hx o EFHx} F923 F 9 &
< A & 3 3.3333 1.52753 88192
1z 56 42411 1.19169 15925
TR Guy o A 60 4.0250 82842 10695 106 312
s E = o = 137 4.2238 1.10451 09436 ' '
tf &9 o] 4 49 4.3503 199492 14213
A 305 41995 1.06075 06074
3 A & 44 4.4444 1.78211 | 1.02890
1E 56 3.8065 1.92820 25767
2] %] 1] T} o] o A 60 3.7250 1.85740 23979 1307 o7
s} e = o) = 137 3.8479 1.89173 16162 ' '
e lol Ak | 49 4.4388 1.55445 22206
A 305 3.9169 1.84497 10564
A g 3 1.5000 86603 50000
1E 56 3.2173 1.27601 17051
#*4 % 2.7972 1.02 131
e rﬂzﬂ 60 797 02009 3169 0 450% 046
DT o = 137 3.0243 1.07852 09214
tieol Ak | 49 3.0170 1.07381 15340
A 305 2.9989 1.11501 06385
A g 3 2.7778 1.57527 90948
1E 56 2.1964 90738 12125
Z2E % 60 2.0833 75944 09804
° il ZH 1.393 236
s E = o = 137 2.3710 1.01962 08711
eol Ak | 49 2.1871 85907 12272
A 305 2.2568 93530 05356
At 3 47778 38490 292929
nE 56 5.6310 70332 109399
7Y =
& o A 60 5.4333 74359 .09600 763 136
s E) = S 137 5.3698 80331 06863
o) 3+ o] 4 49 5.3980 73347 10478
) 305 5.4290 76475 04379

F) #; p<0.05, *#*; p<0.01, #=**; p<0.001
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P = [e]
t i 47 | §% 8% | F ds
259 2 3719 2 47727 0268 17113
% 2 139 21 38571 89487 19528
AH] 4 43 42257 | 108312 | 15634
5 2 By 29 3.9540 96865 17987
2 3 45351 97580 15830
A7 44 41402 1.32553 1o0gy | 2690 | 007
ER) 78 41111 95560 10820
== 12 46111 140944 | 40687
e 13 3.6026 64334 17857
27 306 | 41995 | 106075 | 06074
259 4 279 22 3.6061 1830 | 4019
F% 2 139 21 36429 | 19457 | 42434
AH =4 43 38786 | 18194 | 27120
% 2 Bog 29 41897 | 155183 | 28817
2% 3 33383 | 200787 | 32572
A% 4 a7 | 1755 | o7 | 2488 | 014
54 73 3.8611 180196 | 20403
F2 12 30417 | 174820 | 50466
7 13 43077 | 148113 | 41079
2 306 | 39169 | 18497 | 10564
259 4 279 22 35758 59922 12775
F% 2 1ad 21 29127 89539 19539
8] 2= 9] 43 30486 | LISI8 | 17140
75 2 By 29 20770 | 112663 | 20921
T+ 2 <] 33 32982 95373 15463
2w A% a1 | 288 | 1zou | 6w | 22O* | 022
EX) 78 27692 | 106710 | 12082
Fu 12 35417 | 121465 | 35064
e 13 26154 | 101695 | 28205
A 306 | 29989 | 111501 06385
259 2 3719 2 17727 77074 16432
F% 2 1ad 21 21190 | 132303 | 28871
98] 2= 9] 48 23403 | 100234 | 14467
+5 2 By 29 24195 94661 17578
2% 3 2.0439 79571 12908
A%A 44 2.5000 94075 Tagy | 2048 | 003
EX) 7 21432 81505 09229
Fu 12 2.3194 79917 23070
e 13 30513 72132 20006
37 306 | 22568 93530 065356
259 2 3719 22 56742 67549 14402
T8 2 99 21 5.4921 82408 17983
0] 2= 9] 43 55382 78369 11384
+5 2 By 29 5.3908 87659 16278
2% 3 5.3289 62420 10126
A% 4 53182 85576 12901 817 236
EX) 7 5.3654 73220 08291
Fu 12 5.6944 78120 22551
e 13 5.3974 69900 19387
2 306 | 54290 76475 04379
T) *, p<0.05, **; p<0.01, ***; p<0.001
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<HE V25> 9ol ohe Edl B3 £ 2w Wl BE AR

9
T B N Py# | BFEHU} BE2RF | F
35
10t 3 2.1111 | 1.01835 58794
20t 101 | 2.5281 .59538 .05924
1YY 30t} 130 | 2.3551 61959 .05434 Lah 179
3 uke 40ty 64 2.5365 .70553 .08819 " :
50th o] A+ 7 2.4762 .95950 .36266
37 305 | 2.4508 64517 .03694
10t 3 1.8889 19245 1111
20t 101 1.8086 .58944 .05865
2] x| ] ¢ o] 30tH 130 1.7923 .55493 .04867 oo 311
i ke 40T 64 1.8542 70116 .08764 : :
50t) o] 7 2.2857 .56695 .21429
A 305 | 1.8230 .59924 .03431
10t 3 1.3333 57735 .33333
. 20t 101 1.7525 .63535 .06322
el 30t) 130 | 1.6449 57338 .05029 5 565 038
SRt S 40ty 64 1.9427 .87045 .10881
50th o] A+ i 1.9524 .80343 .30367
37 305 | 1.7470 67782 .03881
10t 3 1.4444 50918 .29397
20t 101 1.3383 46455 04622
Z=g 30t 130 | 1.3346 46473 .04076 105 081
i uke 40t 64 1.3646 .51338 06417 ‘ :
50th o] A+ 7 1.2857 48795 .18443
7 305 | 1.3421 47326 02710
10t 3 4.3333 | 1.52753 .88192
20t 101 | 4.8564 | 1.15302 11473
o] &=
71 = 30t) 130 | 4.3782 | 1.26228 11071 5 937 065
3 uke 40ty 64 46172 | 1.18919 .14865
50tH o] A+ 7 4.6429 | 1.43510 54242
37 305 | 4.5923 | 1.22725 07027

F) #; p<0.05, *#*; p<0.01, #=**; p<0.001

FEE Au| R WESof] xol7t A=A E
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L

G 204 ol B BALRA

r 7t A
- s xF r 9
s N BE g llen |F as
30wkl W] Ek 7 2.1429 | .63413 | .23968
30-100%HY W 40 2.4833 | .62109 | .09820
100-200%H1  m] Wk 85 2.3373 | .65917 | .07150
IAFMY | 20030091 W v 78 2.5385 62932 | .07126 1453 | 194
3 ouke | 300-400H9l Wk 58 2.5603 | .64110 | .08418 : :
400-500%F¢1  mwk 30 2.4222 | 71617 | .13075
5005+ o] A 7 2.1905 | .17817 | .06734
) 305 2.4508 | .64517 | .03694
30%Hl W] uk 7 1.7857 | .49735 | .18798
30-1007H1 W] Wk 40 1.7500 | .53642 | .08482
100-200%H$1  w] ik 85 1.8255 | .61394 | .06659
A m o] | 200-300wH  w 78 1.9188 62404 | .07066 1532 | 167
B3 oukg | 300-4007H Tk 58 1.8563 | .58025 | .07619 : :
400-500%+¢1  wwk 30 1.7333 | .63818 | .11652
5005+ o] A ' 1.2857 | .29991 | .11336
) 305 1.8230 | .59924 | .03431
309+l W] gk 7 1.7143 | .70523 | .26655
30-100%H1 W]k 40 1.7875 | 75672 | .11965
100-200%H91  w] Wk 85 1.7941 | .72541 | .07868
#*+4 200-300%+  m 78 1.7863 59695 | .06759 497 197
23 ouke | 300-400%H  H Wk 53 1.6839 | .65165 | .08557 | :
400-500%F¢1  m Wk 30 1.7056 | .68604 | .12525
5005+ o] A 7 1.2381 | .62994 | .23810
) 305 1.7470 | .67782 | .03881
30%Hel W] uk 7 1.1905 | .37796 | .14286
30-100%H1 W]k 40 1.3250 | .43682 | .06907
100-200%H¢1  w] Wk 85 1.3922 | .46768 | .05073
=2y 200-300%+¢  m 78 1.3675 | 52798 | 06978 | | o | |oo
23 oukg | 300-400%H9) W]k 58 1.3793 | .48142 | .06321 ‘ ‘
400-500%+¢1  m 30 1.2000 | .40684 | .07428
5009+ o] A 7 1.0000 | .00000 | .00000
) 305 1.3421 | .47326 | .02710
30%Hl W] uk 7 4.0000 | 1.04083 | .39340
30-100%H1 W] Wk 40 4.8958 | 1.18855 | .18793
100-200%H¢1  w] vk 85 4.4882 | 1.17424 | .12736
71 = 200-300%Hg  w]uk 78 4.4423 | 1.17170 | .13267 L7777 | 103
23 oukg | 300-400%H9) W]k 58 4.8448 | 1.43299 | .18816 : :
400-500%+¢1  m 30 4.6778 | 1.19860 | .21883
5005+ o] AF 7 3.9286 | .18898 | .07143
) 305 4.5923 | 1.22725 | .07027

F) #; p<0.05, *#*; p<0.01, #=**; p<0.001
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BALRA S AAS A <3Z IV-22>0 AAE i} 7ol

Bl Fu F3E AHA g s 3t

o7 gl Aoz vhek

<3E IV-27> e mE YUl Fu FPE A8z vhgo #Hgk FAEA
T % N Ho | ETHA  EFoF F o8&

= A s 3 21111 1.01835 58794

= 56 25446 77817 10399
1A FuY o A 60 2.3694 54036 06976 g -

B3 uke =S 137 2.4550 64376 05500 ' '

that ol | 49 2.4524 58333 08333

37 305 24508 64517 03694

ZaA)8 3 1.8839 19245 11111

nx 56 1.9494 59875 08001

2] 2] w| ] o] o A 60 1.7278 58220 07516
1.106 354

B3 vk = 137 1.7993 59207 05058

hatdol | 49 1.8571 64729 09247

A 305 1.8230 59924 03431

Z 3 A8 3 1.3333 57735 33333

s 56 1.8631 77271 10326

a4 o A 60 1.7472 67891 08765
1.870 116

B3 uke & 137 1.6569 59125 05051

hat ol | 49 1.8912 76418 10917

37 305 1.7470 67782 03881

Z a7t 3 1.4444 50918 29397

% 56 1.4762 A7400 06334

==y oh A 60 1.2972 A7050 06074
2.083 083

B3 uke & 137 1.3467 49344 04216

ol | 49 1.2245 38723 05532

37 305 1.3421 A7326 02710

A s 3 4.3333 152753 83192

% 56 4.7946 1.32268 17675

719 = o A 60 4.6472 1.14285 14754
1.080 367

B3 uke & 137 45912 1.25586 10730

hatdol | 49 4.3129 1.10796 15828

g 305 45923 1.22725 07027
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