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<Abstract>
Result of the Survey for Viewing Status of EBS College Scholastic Ability

Test Instruction Program in Mathematics and Customer Satisfaction

Jung - Lim Lee

Jeju National University Graduate School of Education
Department of mathematics Education

( Supervised by professor Yoon-Hee Ko )

The free EBS CSAT instruction programs for all the students in the nation started
airing in April 2004 by EBS through EBS satellite broadcasting channels and the
EBSi internet network with the purpose of reducing private education expenses. It
aims to provide the students with the instruction programs that allow easy access
and are closely tied to the content of CSAT so that the students don’t have to
depend on other education programs or lessons than the school classrooms and the

EBS instruction programs anymore.

Besides, to solve the educational inequality by student’s economical background, equal
educational opportunity may be practically granted to the students living in rural area

or the students with poorest background by this programs.

This study aims to propose the desirable direction of the EBS CSAT instruction
program in mathematics based on the investigation of the viewing status, the degree

of viewer’s satisfaction and overall effectiveness of learning.

For this study, 836 effective responses to the questionnaire from 950 3rd grade male
and female students, as of 2011, of an academic high school located in Jeju Island

were analyzed.
The result of the study is summarized as follows.

First, 42.196 of the students have watched the instruction program in mathematics.
The number of the high school students who have watched the program is not

higher than expected considering the content of the EBS CSAT instruction program
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has been selected as the major part of the examination problems of the CSAT and
the Ministry of Education, Science and Technology has announced that more content

of the EBS CSAT instruction program will be reflected to the CSAT.

Second, among the students having watched the instruction program, the students
who do not take any type of private education(56.6%) have watched the instruction
program more than the students who have, while among the students not having
watched the instruction program, the students who are taking the private
education(64.9%) have never watched the instruction program more than the students
who are not. The degree of satisfaction with the instruction program of the students
who take private education is 4.28 while that of the students who don’t take private

education is 4.47.

Third, the students living in Seoguipo area (66.1%) have watched the instruction
program more than the students living in Jeju city area. The degree of satisfaction of
the students living in Seoguipo area (5.73) is higher than that of the students living

in Jeju city area.
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