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Abstract

Study on the influence of mobile app-based

tourism content on the user’s intention of reuse

Youngkwan Ko

Dept. of Management Information Systems
The Graduate School fo Business Adminstration,
Jeju National University

Supervised By Professor Keunhyoung Kim

The purpose of this study is to identify factors on the user’s intention of
reusing mobile app-based tourism content and suggest causal relationship
among those factors. To this end, it analyzed previous researches on mobile
information service and Davis’s Technology Acceptance Model(TAM) to
identify aspects of mobile app-based tourism content based on preliminary
studies, thereby conducting analysis on how mobile app-based content
influenced on the actual users’s satisfaction and the intention of reusing

tourism content downloaded from mobile app marketplaces.

This study tries to provide insights and informative data for drawing up
strategies to facilitate content service through mobile app marketplace or
provide tourism content through mobile app for public organizations and

mobile app developers.
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A= MHAZE T3l o, SH|FE A A E 2utd 779 o%
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y2:9) Ak glol B

3 (mobility) o] 2h= 540
B3l AA oAty Az
23 FRI=E o] &8 £ UTh(H A2, 2009).
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#32, 992009 = Eutd o] AW $28217d(Localization) ¥} 7] Q14
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AR7)E9 o]&PFol s AHete oJEE2 Ay AV ot AA A
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Ajzen&Fishbein(1980)2] &2 4 -5 ] & (Theory of Reasoned Action : TRA)

o5 LRk, i1 BEFe olsfsta dSFet=H H4S Fi ol el

J H.71%E4 453 (Technology Acceptance Model : TAM)S 71&9] #8437 7

SAFEl 3 Bkl #efl 7HQle] AZet= vk Tl 74 Hde TIEAHE 9

o] 9] = Rogers(1986)¢] & Al&4FE ¥ (Innovation Diffusion) 4l 5749 <l
g F8 8oz BYS A=, FAlgAro]E(Innovation Diffusion

Theory : IDT)ol| v}&-S F11 Ut
7} 328l 3 35 °] E(Theory of Reasoned Action)

Ajzen&Fishbein(1980)°] #1413k 24 & o] &2 Fishbeino] X277 A&
71-7FA] o] st FHE o]E0F ALF 4 Ste| Al HA A A FHo] A3
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g2 F dzolEed o5t Uy WF> A9 o % (Behavioral Intention)ol <
3 A4, d9 == /i B tigh Bl = (Attitude toward Behavioral)<};
32 % (Subjective Norm)oll o] 27 Hr}.
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<3 41> AH =4
s =g H] & (%)
. =1 100 50.0
= o] 100 50.0
TF19 ~ 244 48 24.0
Tk25 ~ 294 66 33.0
T30 ~ 344 44 22.0
Sk
T35~ 394 26 13.0
Tk40 ~ 444 10 5.0
k454 o] At 6 3.0
Al 186 93.0
ol 1 0.5
gI:]
7371 12 6.0
A| = 1 0.5
15 nEY o5} 16 8.0
Z] T‘?: Sl Q— %o% .
s dEdishAgh) 4 36 18.0
tieta (A el =4 122 61.0
et (A =9 ol 26 13.0
HAEZ 35 175
A H] 2= 18 9.0
HPFH 6 3.0
Ay 43 21.5
pAKez!
-1 9
AHE-2] 84 42.0
el A 10 5.0
TE 2 1.0
71 ek 2 1.0
2007+ gk 66 33.0
200~3005+ =)k 64 32.0
4 FJF &5
300 ~4005+Y =)k 32 16.0
4009H o]t 38 19.0
3} Al 200 100
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<# 43> #FJFH= 59 LAY 2 HEAH +4 A9
ZA .9l BEFHAR] | FF5A | 1@ (REEE| A3x
x1 : Q79 544 Hkg 0.827 0.683
x2 . A A 1y AF 0.790 0.625
7154 - 2.658 66.443 0.830
x3: Qs AR AF 0.828 0.686
x4 : YA BE= AR AT 0.814 0.663
X5 1 ZA] o)L 75 0.917 0.842
o] FA |x6 : YA EA & 7tF 0.919 0.845 2515 83.848 0902
x7 : AAEZR o]& 7}5 0.910 0.829
X8 : WE ARAMUAE A Z 0.848 0.720
- X9 : SFA A AEAH A AF 0.786 0.618
MH A
e X0 AAS AR AU 2 A F 0.840 0.705 3.390 67.795 0.878
-2
x11 : 93 AR AMH 2 AF 0.845 0.714
x12 : A AEAME 2~ A F 0.796 0.633
i x13 : =g H3 7}X7}F de 0.892 0.796
A
AR x14 : H|&o] HlF} 717} A 0.841 0.708 2.246 74.858 0.827
x15 : A7kl Hl&] 7427k 9L 0.861 0.741
x16 : 3o wj* §83) 0.828 0.685
Azhg (X170 AH LA F7} 0.863 0.744
oo 2.763 69.085 0.850
T84 x18 : dYA7rS Aok 0.842 0.710
x19 : 53 AR} 54 0.790 0.625
x20 : o] &37)7} HMee 0.911 0.830
A4 N .
2014 x21 : o] &¥I¥o] WEsly 4% 0.903 0.815 2454 81.813 0.889
x22 : o] &MI¥ o] ALL3l7] 4% 0.900 0.809
yl : o]&std " ARE =714 3| 0.887 0.787
HE |y2: ol&sh= Aol Zr|EA “AF | 0834 0.695 2194 73.122 0.815
y3 : o] &3 A7 FH5AS 0.843 0.711
yd : HAFHog A 0.852 0.726
A A& - _ R
o y5 @ AT AR S o] & 0.904 0.818 2332 | 77741 | 0854
y6 . AEA o] & T 5 0.888 0.789
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AR} #Ho] Atk B AT = 08892 dARVE
o] Fasitty & F Qth

RMR(Root Mean Residual)2 0.05°]3}¢] gFho]™ 233 R¥oe=w = F o
B, B AFdAME 00242 AZ7F] 2

RMSEA(Root Mean Error of Approximation)= 00 7}7M&45 E¥=7F =0
™, 0.05°]8k9] FrolW HE3 RYPoR E F dow, B AFd = 0.037= @
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Z
s
=

Nomed Fit Index)= A9 A=5 IFrdE 100%2, SHEZILS 0%
2 P& A7 FEEELY ARE A=E Ueile AR 0090 °3 4F F

< R¥goE A3 & dFelM= 09052 AR FEET

NFI2} RMSEAS] #2 ARAV|E ol 3oz A= GFI9F AGFIY] 72 %7]
2y &4 AFAC vls] @o] FHo] AR7IE A AT
Aoz Z48 FHA 2R FEOlE L & g 7] WEel I

Fo 2 Agsirial e

N
rr

)
il

¢

<}# 44> =V|RE

i)

54 HERFe] FPAR v

A4 27128 3 JFEY ARE
X*(7to| A5 5 A =) 540.833 383.160 0.05 ©]4
Ao A4 GFI(7] 22 & AF) 0.848 0.889 090 o]
(Absolute Fit
Measures) RMR(Z‘} '}ﬁéiﬁzﬂa—%) 0.030 0.024 0.05 °]s}
RMSEA(ZAH. 2} Al F B Al ) 0.058 0.037 0.05 o]}
TEREFAF AGFI(Z R TAF) 0.808 0.850 0.90 ©]4
(Incremental
Fit Measures) NFI(EF 782 7) 0.867 0.905 090 °]4
PGFI(74 7] 2534 57) 0.801 0.657 0.60 ©]4
PNFI(7H £ F 5 A ) 0.738 0.719 0~1 A}e]
B HFA S
(Parsimonious CFI(Hl i 742 ) 0.940 0.977 1 A
Fit Measures)
IFI(A o) 5§ A ) 0.941 0.978 1 ZAH
RFI(H) 32 57) 0.843 0.881 1 A

T el BAZAF ZEHAAZE 05 ool wWEel JidE BEA
ok K.

rlo
ot
L)
9

(construct validity) LS )EA, o)A, AuAZER A= )

2, AzddE F84, A" §ol4, e, A= FAFEAFE 05 o

7

olgtA 43 B} (Convergent validity)= X = Tt
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a8 7 A9y RFEZTE 0.7 o)dolojA S E e U3y 434
(Internal Consistency)©] Athal & 4 ot wepa] 2F @ BAFEA 54
A= TAZ e Aoz Yeihy FEedAdd A g Ade] R A
o7 B 4 duh
<3 45> 7id AF =S EAbFEA
A a9l EFAHA A 2t A | S35
xl : 879 5744 vkg 0.776 0.041
X2 : A7t A& 18 AF 0.709 0.043
%54 Paysai e 0.951 0831
x3: ZQs AR AF 0.767 0.031
x4 : YA = AR AT 0.727 0.336
X5 1 ZA o)% IS 0.883 0.024
o] FA |x6 : TN EA °]& 7tE 0.866 0.026 0.989 0.969
x7 : QAEA o] & 7% 0.855 0.021
X8 : WE ARAMUAE AZ 0.844 0.232
JEIR x9 : St A<l ARAHA AF 0.721 0.286
E; x10 : A A3 FHAH 2 AF 0.806 0.190 0.952 0.799
TE AL §9 AEAN A AT 0.841 0.023
x12 : HA BAEAME 2~ AT 0.706 0.041
Aztg x13 : =g us) 7}x7}F e 0.787 0.028
o | x14 : HEe HlE) ZEX 7 Sl 0.666 0.045 0.982 0.950
7+ .
x15 : A7kl Hl&) 74X 7}F e 0.852 0.021
x16 : o3P wf5 {83 0.731 0.036
AZE |x17 - g a4 7} 0.690 0.038
. 0.982 0.933
&4 [x18 : JPA S Aok 0.689 0.044
x19 : 853 AR} $4& 0.796 0.032
x20 : ©]&3}7)7} A& 0.882 0.026
A4 o .
2014 x21 : o] &¥I¥o] Wasly S 0.846 0.026 0.988 0.965
x22 : o] & o] AMEEHY] Hlw 0.826 0.026
yl : o185 9 AvE =74 | 0785 0.030
HE |y2: olgdke Aol BHEA =AF 0.718 0.029 0.983 0.952
y3: o] &3 Ax FH5AS 0.809 0.031
s yd : HAFHog A 0.806 0.032
A A -
o= y5 @ AT AR S o] & 0.852 0.027 0.985 0.958
y6 : ALHA o4 e IS 0.788 0.027
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HARZ S| =

F) EE H2AFE EES Hl50|0 AME 4 = 0.050M Fol&

Seix|s: x® =417.577, GF1=0.879, AGF1=0.842,
NF1=0.897, CF1=0.971, RMSEA=0.042

B AFERAAN AT VM ASS BEAEAS =29 p @2 VIEeE UM

Zolehe 7HARA, FolehA] &2 ghol =EH o] HI-13 H1-29] 7Hd2 7]12bs}g]
7Hd H2-12 olFAel AZd #F8&40 %S v Aole MEAM, 79
A e ol =EHo 71438

7Hd H3-2v AMI&FEAo]l AZtd &olAel JEFE vE Zolge JHEEA,
FostA Ee gro] =&H o 717he

£ 7 H59F H72 Azbd SolAdol AZ4d #8483 BEol IdFE v

Aoleke HARA, o84 e grol £2Ho] Z14s
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a3 AgE 842 B dFES AN, Hee

A= §21%

@ jeju

7t A AZAF | BFELA | p @& | JHEAYARE
HI-1: 7154 — AZ4E 184 -0.046 0.106 0.649 7%
H1-2 : 7154 — AZE &4 0.208 0.143 0.104 71z
H2-1: o]ls4 — A4 84 0.130 0.074 0.105 712
H2-2 : 0|54 — A7 §o]A 0.224 0.098 0.024 2 &
H3-1: Mul2Fd — A74E {84 0.266 0.095 0.006 R
H3-2 : AHIAEA - 78 §o]4 0.094 0.125 0.435 712+
H4-1: AZE 742 > AZ49 84 0.602 0.105 R
H4-2 : AZE 742 - 749 &o]4 0.291 0.116 0.012 R
H5 : AZd &0l - AZ4d #F84 0.089 0.076 0275 712+
Hé6 : A4 F&4 — HE 0.814 0.093 R
H7 : A48 o4 - HE 0.080 0.061 0313 712
H8 : HE — AAMEY= 0.998 0.121 e A A
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