creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

g
HJ

SR

0] T

or

291

2011



5O

—

N

-
E
B

24

2011

o

N

—

0

ol
nf
FJ

o

A

T

=

A9

Al

o
or

291

2011

@ jeju



The Effects of Innovative Products’ Value
Congruence on Relationship Quality and
Acceptance Intention

— With a focus on mediating effects by the tendency of early adopters -

Mee-Sung Kim
(Supervised by professor Hyoung-Gil Kim)

A thesis submitted in partial fulfillment of the requirement for the
degree of Master of Business Administration

2011. 2.

This thesis has been examined and approved.

Thesis director, Yong-Cheol Hwang, Prof. of Business Administration

Jung-Hee Kim

Hyoung-Gil Kim

2011. 2.
Date

Department of Business Administration
GRADUATE SCHOOL

JEJU NATIONAL UNIVERSITY

@ jeju



Hr

- o~ < < I~ I~ I~

ot

L A

R

=
e

o}
-

3. l‘E%g :II/KE)]

II. ©]

o

I}

o
+

T
B

<
e

15
17
22
26
26
31

o

Ho

1) ZFR] Q] I weerereererenestes ettt

36
36
40

=

=29 7]
0) FHATEZ O] TEA Q An erererereereeen et s

1) #A3

vee 46

B
o}

+

48
48

0

TR

B4

- 48

49
o3
o3
o4

—

Hin

2) BA

90
90

@ jeju



o6
o6
o7
o7
9

1) }_/\]__cq /gﬁ]

0

aig
e

9

vee 60

%
TH
H

K
H

p—

<

60
61

1) 7HA]

62

63
65
66
69
70
71

72

-

80
82

i
o

or
_Lmo

\._A.uﬂo

%

S
o
A

O O] Q OFTp AJ AR rerererrererentetii st 8D

1.

85

. 87
vee 96

o
aig
=

KR

—_—

X
aig
e

@ jeju



VAN

B

VAN

A A
B R

B

VAN

A A
B R

B

VAN

A A
B R

ke

VAN

" w
=S

B

VAN

A A
B R

ke

VAN

A A
B R

B

VAN

AACAAA
o o

B

VAN

B

B ALO] T BE ZA B rereeereereerereee e ]
AFAEZ ] ALY 3o TBE TFR ceererereere 10
SN T} A AZEO] AFTF T rrevereererreresieneniiniii s 11
AFAE 0] ANA o] ThTF TR reeererererrereresn 13
A RO AIFY EH G eeerreeesien 17
SR A 2R A B Z5 e s 19
2] AF S AIA O] TEBF QI T ereeeeeee e 20
Oéa]o]ﬂ]j—]ﬂ’ grqb]oL%g]]:{’ UEA ] O] B 0] H] Jveereerrersnneessneeinneennne 24
0] o] thEE A FEIFS O] F B e 27
TER] A A ] TFBE A GG T errereerseerserseiseiee s 30
TFX A GFA 0] A O] QF Z A creeveeereeeii s 39
A2 TAIE AL A G G Fherereereereerecrecso B e 37
B8 AT TA T A AP O] Theeereeee e 39
TFA LA O] AL QO] reereererneresreinteit i e A1
E I ) I o T P TSP ST 43
CESSEPEC: SO F N0 1 W S 56
/g%g AL s 58
E%g :ll}\é] ........................................................................................ 59
TFR A GEA] QOIEA] ZA T ereereerererneesieiie 61
DA ZZA QOIEAl Z et 62
ATLNEZE AFTETIA] B B cvvverersersensmrmsminiieeisti e 63
é_xgijlgg Q%&%%Q gﬂl_ .......................................................... 64
O PG O] A TLA| 2 vereeereermrneresteti 65
O PG O] FTLA| G2 H| G ewrerrereeresesressessseninteiteit e 65
T ZIZE ZATFO] @ OF reeeererereerestetiieit ittt 70
?_:ll%jq]?ﬂ' l_ET}\C-)]HEﬂ Oég]o]ulﬂ—]ﬂ AATE BT e 73



<E IV-10> dglo) e ATk
<HE IV-11> dgo) e ATk
<E NV-12> Fgo%of 3k o

Collection @ jeju

o] 3 AN RF FAE xFo] AT,
O) Bl A F G rerrerereereseereneine
T QOIS 0] F b BA]

v —



<O T 1> T3] R e

<a¥ m-1> 4

<Y N-2> ¢

=
<A V-1> AZTAGAA) e
e
e

<Y N-3> ¢

Collection @ jeju



ABSTRACT

The Effects of Innovative Products’ Value Congruence on Relationship
Quality and Acceptance Intention

- With a focus on mediating effects by the tendency of early adopters -

Mee-Sung Kim

Department of Business Administration
Graduate School

Jeju National University

Supervised by professor Hyoung-Gil Kim

Faced with the dynamic market environments, in which consumer needs
increasingly become diverse and advanced, technological changes gain more
and more acceleration, and product life cycles become increasingly shorter,
companies are forced to constantly develop fresh innovative products that
meet consumer needs and launch them before their competitors. The Theory
of Social Identification argues that consumers tend to remember well and
prefer products whose values are similar to their values, which are closely
related to their experiences(Howard, 1977). IHigh in uncertainty and
information overload, innovative products should decrease in them and be able
to encourage consumers to understand and apply the complex product
knowledge, which calls for a premise of value congruence between innovative
products and consumers. If innovative products, which require widely different
usage or lifestyle from the old products, are to make an early success, the
companies should identify a consumer group that has a favorable attitude
toward innovation and an open tendency and reinforce intensive marketing

activities targeting the group. One good example of such a consumer group is
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‘early adopters.” Thus this study set out to analyze the effects of value
congruence between consumers and innovative products on consumers’
intention to accept innovative products and search for ways to increase their
intention to accept innovative products. It examined value congruence between
consumers and innovative products, relationship quality between consumers
and innovative products, and causal relations with acceptance intention and
analyzed if the tendency of consumers as early adopters’ would systematically
change their relationships. The investigator developed a path model from the
theoretical background, set hypotheses, and conducted empirical analysis
through a survey. The results of empirical analysis can be summarized as
follows:

First, value congruence between consumers and innovative products was
divided into orientation of value congruence and importance of value
congruence, which implies that value congruence for organizational behavior
targeting internal customers and for service organizations targeting external
customers can be applied to innovative products, as well.

Second, relationship quality between consumers and innovative products
consisted of their trust, commitment and satisfaction for innovative products,
which means that relationship quality in the service field can be applied to
relationships between innovative and consumes.

Third, orientation of value congruence between consumers and innovative
products had positive(+) impacts on consumers’ satisfaction with innovative
products, and importance of value congruence between consumers and
innovative products had positive(+) impacts on their trust, commitment and
satisfaction with innovative products and the biggest influence on trust,
commitment, and satisfaction in the order. If the values pursued by innovative
products are similar to those by consumers, they will exhibit a positive
attitude toward the innovative products, increase in trust, commitment and

satisfaction with them, and form favorable relationships with the seller.

- vii —



Marketers thus need to creative and maintain values for their innovative
products that match those of consumers and make efficient use of resources
by doing intensive marketing activities around consumers who have similar
values to their innovative products with a value scale.

Fourth, consumers’ trust in innovative products had positive(+) influences
on their commitment and satisfaction with them and the biggest influences on
commitment, which calls for a systematic approach towards the components
of relationship quality as causal relationships are formed among the
components of relationship quality in innovative products, which are material
goods, like in the service field.

Fifth, relationship quality between consumers and innovative products had
positive(+) effects on their intention to accept them and the biggest effects on
their satisfaction with them, which was followed by commitment and trust in
the order. Those results suggest that the companies need to maintain
cooperative relationships between their innovative products and consumers in
order to increase their intention to accept innovative products.

Finally, the positive(+) influences that value congruence between consumers
and 1nnovative products had on their intention accept them turned out to have
partially significant mediating effects by their tendency as early adopters. To
be specific, the positive(+) influences by the tendency of early adopters had
mediating effects in the relationships between orientation of value congruence
between consumers and innovative products and consumers’ satisfaction with
innovative products, the relationships between importance of value congruence
between consumers and innovative products and consumers’ satisfaction with
innovative products, the relationships between consumers trust in innovative
products and their commitment with them, and in the relationships between
importance of value congruence between consumers and innovative products
and consumers’ intention to accept innovative products. These findings mean

the degree of value congruence between consumers and innovative products is

- viii -



perceived differently according to their tendency as early adopters, which
requires companies that manufacture innovative products to come up with
diverse ways to find congruency between the values pursued by consumers
and those by their innovative products, as well as to segment the market
according to the tendencies of early adopters, explore values pursued by each
of the segmented sectors, and reflect them to the values pursued by their

innovative products.
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A48 Ak A&d AdoR, FAY WA g BHL HAn JrHE A
8, 1995). ol % 1A 9] HHL AR FPNA LA AFL AT 9

of A&l ek xSt BFol TS = Aold Ve siEHs ok
D ZFHAe) 7

A S ] ool wel vFsiAl AelHar vk dukgow ViR =
Qe Ald AA e Tl RSt WHEEA FAEHE FAAS Adew
Ao fth(Lessing, 1976). olelst 7}x'gf= §oj= ofg shiEFof
Aol=a 9low, Ao we} vhg <& N-9>9F o] Aylsd F vl

AFATE AT 2 BF, B, BhFAS ML=y ZuolA s

i
rlo
%
i
of

a9tk @Fo 2HE wE ATPAE Allport(1973), Feather(1975), Katz and
Kahn(1978), Schwartz and Bilsky(1990), Elizur and Sagie(1999) o] ¢l oui,
ol waW ZtA= T FFd AEHHew FIFe v A, Feol i At
2 Mee] 7)Eo] "rhal 3T F7]e 2R & BT AFAES ] Aldoel
AAzIe] WA wgs By doylE AL VAR HYY g AFA=E
Linton(1945), Rokeach(1968), Lessing(1976) S ©°] it} ¥k 3} o)v| & =272

= #AAHANA THHE AT £ = v, d7AE Parsons(1934),

ut

Bronowski(1959), Giddings(1970), Thomans and Zaraniecki(1975) o] At} ©]

e A8 TAAEC] TR JFo] HE FELAE 1AGT ugh
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(1978)
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(1990)
Elizur and
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Linton(1945)

Rokeach(1968)
Lessing (1976)
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Zaraniecki(1975)
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7F219] el et dAEe] AsE F3tE 2 u, A= AE A A
A TEoE AR Y-S & F Uk F U= HEYE g, o| 5
A ol el wgts o] 2Fg3skeE Aol ofye, dsolud dehE o]iiE Al
dol™ (Homer et al, 1988), 71e £4& 7P & AHod &
e
55
& Aol AAE EFE A ALY wrE] thate] JFxE HUle FE A &

2 AsEt & g JaEAE, 2006), 7HA AAlE AzekeE FE kel A

2
>
K}
e
'S
=
&
K0
rir
X

.

d o]t} (Becker et al, 1981). Ef
Ao A& T, Gubd 719 A4 iAol Ak
<t Theodorson et al, 1969). 7}A = el=¢} F5A A=A

3 HEgee] Bi Aua AdeE 949 & Yrh(P A3,

o

e

e

T
2oL

ATAEL JHAE 2 JHA FEoez BEREEd, o AE AEdsta



Z EU}. Rokeach(1973)= 7134 =7 (Rokeach Value Survey: RVS)E 7 uts})
a, S o ® AA HFE vHA% =4 JHAR 242 197] & 36719
MR E o w FEEAT. HEFH A= YA ThA e A THA R U,
=4 A= 94 e SRR R TilA TRl e
A A3, WA x3, @5 Sol il AME A SRR AA HE = ok
5ol Ak o] AuAe] WA AAHE W 8R1EE, AU]4Q vz 9
& dFshe dH =gl A &94 JHAE diddAel 23 e vE od &
ol A W e ool tiek G sHHolu HAE JHAA Fh= vt
gol drt ol wiste] = kA= ok AQl, &V1%E, A4S, =g A
SOo® e 2HE vkE A0 EM, ofAo] AFEHIIE e AAle] wHol §l
te= FA4S 7R . ¥, Carman(1978)x= # &=+

o, Qg+, A, deTYE JHAHE  FE5M%3L,  Schwartz  and
o} (i_)gl

o
L
rir
P
22
=
)
2,
ot
—
<o)
o)
gz

Bilsky(1987)= =712 99,

o, WAHA 99, A4HA AF QY

, A= delg THARE S Wl
Schwartz(1992, 1994)2 7}A =Hd E7(Schwartz Value Survey: SVS)E 73}
aL, 10788 7FAl @& AT AA8(1995) = AR 7, AR )
A, FAAG 7HAE AQbspATr. 2elar AHET(1996)S T ve A 34
EAS Estd, =l 7HA s EdE VA @ HARE Jderh 7pA @

o ang e dEAS e, QY T e Ak e

st

e =
A

D{M
% ;
E

Tl Fere 9 WA= Ao e, fujARke] of A3
of Wat 7pAwe] FFHol 12 7hA g Y AlET el Fene Ao
2 yetsth ZEA AlACl i i A AbEe AelE gefstd, <&
-10>9} #Ztt

o
o
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<G I-10> 7FA] A A ] &3 daA-

A A} ZEA 9] - F/
1744 7bA, AAA 7HA], AnA 7] AP A 7EA]
Spranger(1928) AAA A EwA A
< FEA bAoAl JHA], AFE Al X
Rokeach(1973) 5 },] i ,} ]L Hl : H
RS B4 S N =) RS B S IRl ]
Carman(1978) - HFFY, g9, FTEA, YT

3 5 B
Schwartz and Bilsky(1987) | Al-s0-$9 9, A3 4 99 Ag)4d A= 9o, Az

ik
&g, o, wd, 44, A, w@, we], A%,
Schwartz(1992, 1994) d W N
Ap=, A&
7179 8] (1995) AIA R THA|, AGAF THA, FAAAGE 7HA
Agrt Ao Agk 7FX 3R - AR, SEA
AT (1996) 2 el #E AR - S ARA, EEATA,

7}2 &2 =32 RVSe SVS 9o LOV(List of Values), VALS(Value and
Life Style)l, VALS(Value and Life Style)2 7} $lt}. Kahle, Beatty and
Homer(1986)2 2119 7FA & w4 sl 54 Jerte= dAE i, RVSY

HEA A 18 3 e QARG AF ABAS e e B4

(ld
N
Y

ol

N

do

:Oé

b

=

Hel

n

BN

>,

re

4

[N

)

i
_?L

<

o=

N

dp)
l

=)

A
>«

)

>
il
>«

)

5y

o] 7}x ¥} 2ol aerdel wel AlFE A EE 3 Ed, VALS 13 VALS 2
7} itk VALS 12 A¥ja Jehs AT, HEASY, &7AFPgo=z &
Fiol Al TiAl ERQlY] AZE o2EtE B
o] ol ©HS Headle]l VALS 271 /sl
ujzke] Ajdelgk 7 agom kL, 8719 A

Az, AEAR F759

i}

_80_



T Aol B ks ZFA = ANAE Ftske ZRA 9 au AT §A
o

AEel el A7k Aol AlE 2 BAEE fejdor giEa 9 vt
27F & Aotk 7YY wiAYE Exr @AY 98 AFUANA = F
AH Aol daufolof sf=d], o] FAA AL Far AAL FH A S

B} Agstu stz sk s du dFEel

ol Alglel Xztel o& werdn B3 spAJ wdd 7Y

al,, 1977; Cooper, 1985; Maier, 1985). 3 A4 #g] AR AU 3 A4S
M A7 AR AE EE BASE B8 o]Fua AW, B@stus 3= 9
An)Ate] FEX S AFEta gl
(Clawson and Vison, 1978). weha] 2 A& AE-xAbe] ohA AEzA Ho

>,
2
rO
N
=
|t
o
i)
£
ol
ol
Bl
o
}ﬂ
ﬂJ

:Cu)‘:o
LI
rsﬂ

TFAA AL G ARl TEA 9 & x4 AzbE ZRA7F deiy AAgE] F
He=vh & kA dARAEE S48 g deTH(Cazier, 2004). Z4 52
A Aol A= ZEA L A (Value Math), 7FA|Z8HValue Correspondence) el &2
gow] wiARFAA AFAE A GAM (Value Similarity), 7FX 2 4 (Value
Congruence)©] g} €02 F-27|% 3ir}

TEA ARl tigk Ao g AvE u, vpAR A AdFeAs vt afd
ARl 7R 9k A b Al BAl= TRA R AR, ARle] ThA 9k sRQle] Az
g 49 ZpA® Aodtal, AYFHHE AFelAE 19 TFA <} sl THA
e 9x AxE Ha JrH<E T-11> %),

ek 2o Aol s aujaket HAAEIe] T A E AN ATE -8
= 7FAS anATE Ak A dek ThA ke A X Aol el ghtt

I:L
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<E I-11> 74X A3 e Aole} 24

4 874 (2003)

TANES) FHY A9 FAY

A2} ZEA A A9 S
Rokeach(1973) | ==219] 7}A<} A1) 7HA] 9] dA A= 3670 MA AT H
A, olel, 34, A=le
7VA IR & TE o R
Meglino et al. . A3t
(1989, 1992) CES(Comparative
Emphasis Emphasis
Scale)
Caldwell and 7 1A EAIJEC R
O"Reilly (1990) ) 74
O’Reilly et al. OCP(Organizational
(1991) Culture Pro—file)
Clanar 273} 9le) o]gY AR 3 A SHGE
Judge(1996)
sk 7lQle] ZhA| 9 sk =l A 7hH AAA, &84 F3
Cazier(2004) THA 7Y debd RFsH 555 =01, gk o JdAAE
= A 9] dAAE S48 5)
o & S 1
Simpe and | 71 GEC SIS 671 A S
Josée(2008) Auj2s HRE 7ER7Ee] FA
AR x2o] FAstE 7HA ¢
MR(E2Gd D)ol 7HA = 7hR A 671¢] 71x 43 =
(1996) |
Zx3}
Pl 2. A o % 3 1 )
s AI= 7H1 2] 7]”‘]% 7H?l°1»]7'ﬂ A zhE F3] 157 744 = e
(2002) ZHA 9] A AE
o) zle 2 2] = 1=l
7 AR o A ‘ﬂ}ulvo}—‘jrl A 7t 547 74 EAsEe
A &A Q) Al 2L YoflA] ==

T4 ¥ OCP(Organizational
Culture Pro-file)

LA
1o Ao,
4 2 1.(2006) { B 07 g of
3l A A B35
s o | NG s @ zw s
2010 I = P = AR A s o | =) | 239, 67 kA 2R E

MEDIOEE

_32_

@ jeju




TR A e S8 vgd Wel o] o] Fou. oAE =49,
Rokeach(1973)¢] 367] 7FX=RTE O Aol 7hx o A 7[AE =R 3510
I AAAAE BE 9ol 9ltl Caldwell and O'Reilly et al.(1990)2 5471 ¢]

M A7TA] w3 2719 A 7}A] Tgoz s FA43=
OCP(Organizational Culture Pro-file)E 7|%3&A 3, o|& &3t 7[x43A

mlo

=A% O'Reilly et al.(1991)e] Ao Al 7A-F24 Aol 24U S 9
=3 2% W2 e Meglino et al.(1992)2 CES#e S22 A

H, oleh, T4, A4 S 4 7 HAE VIEeR dd WE s SAENE

T, 7HA e AL S ATEA O] XA, A AFA L] AFA, v eu 9

Hep B elTel e auldsh SAAERe] AN AR F SAL A
A7k Frehe s 2uATL A4 ANAF] FFeE wH Al T
% el Hs AAGEAY R AgAon AWs P4 Ads

H

Cazier(2004), #A 3] - o]FF(2010) 5ol AEr 7FA 2k Ada 43t
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Aol WA AHgsHe, AT AFAHE A AT

AulAE 1) AR e AEH HA=E Beda Brlehe w4
Sho 719 s AAF AF L BA=E AudchHoward, 1977). ]
= auAst Adle] FASE A AAs FAAD drE AU 249

ggozA, Bele] FEiH H4 e AN 1A

A, ;s Alde] Fsh/] Motk mtebA] ZulA sjgle] Fa sk

AZF ATHA R, 2006).
A3 A A A 7ol E(Social Identity Theory)e Tajfel(1982)7F A A3k o]|Z o &
21Zto] 7FX Aot N (Self concept)ell 7|2 E FaL Stk o 7|4 Aol 2 A
Aol thgk AfQle] AZbs =78 Wik A0 ol A AlFo|} 2ho] X E
o Sol wel, WEsdn. AFE A A (Social dentity) = A7) AFAS oW A}
3 aFol a&FHwE AlFoR MFgsE AoR FES EE A 59 2
o EA oy EA wt AAls WFEssteE A2 Ui YA (personal
identity)’ 0.z Ao €rh. A3 A DA o] &l +A3}ke], Long and Shiffman(2000)
1

& A AL AuATL ofwl HA=Se] e FAH (affinity)®] =7 &

11
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PAEAL vFd AAY 2a7F Aol e A= AA AN A
=2 3 AdAE Aol= glal Ayl weE vkt

Fet7] wlLell, ofell A-gskaAl di=

& = Aor oy AFAEL AEe THAITIAL Tl Akl AvAzEe] o

A wgs xdstE FyA sxe Aoz =y e] Yrh(Levitt, 1936).
(1) Av]2f-ofe] #AEA

Au| R ofo| A =2 FAEAL] JES #AY A ARE ou|gtes A

—_

L

el #AA ] et FriA R AW ar ¢ vH(Garbarito and Johnson, 1999). H.
RS Aoz BEFA Ay A FAEFEES A3 Croshy et al.(1990)
4ol et My diE gt = e dHoA BAFE
n

‘E‘
Az A9ttt gAEA Aoz AUl Algol thgh A el ko] ¥ ghd
O Al GGl B Ml HAIE ThA L] wdel, e #adol
e #AEEE A4 2FH44S 29 de WA sHer dHE
A THRoloff and Miller, 1987; Zeithmal, 1981). Au]2 of #AFZ | #HAE
T8 APATEL Ua <E O-12>9 2

Held Ve AT Fieiel 2 ow, avixe] A4 F U@ 4L A
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(2) 4 AFEoke] aAEA

v Aol st AEI HAEE 4 HoA 1Al #AE de
(Fournier, 1998). o] X5l Al&F&okolA] #AEFZAL v HAE JAE &hf
27 ollst=s k= FaW
GAAL A A2 A EHZA S eks BHEY, A4S 83 Adm AEY
= A7l #AEAS guEch olAH anAe A= #AAE G 4]
A7F BlEel Aty Aujze] wEEEe] Atuishs A oo w, A
Ao A Fofsto] wiA Azkde] AAAT A SolA P dAr(o] v,
1999).

Blackston(1993)&- A&v|Ate HAl= AAE HA o] thah AnjA; st v
Aol ek BAl= g Abole] Farwk= s zbgolet Aottt HillEel &

HiAE Zhell @AZE vk A2 74Q1 ke dACAM A" AvjAkeh Hll= Afo]of

T
f
o%‘:,
ol
o
Ir
0,
Y
2
rﬁ
o,
2
o2,
of
2
&
o
lo,
J
e
24
Ac)
ol
g
:L
=2
Ac)
o)
>«
=
R
o
z
T,

of &= dvtkaL &3tk
Fournier(1994)% A8 xte} Hal= AAE FAsE 774 39 A9E =%381aL,

U BAE #AEE AT dSHYAdE dAdsan. 1 Ay, svA-
HAe @AFA sl so] vy oo, 54 svx uke, 23 44
B, BAH M4 ZEEA A, ARSHIE AR a4, wAA S, nEEe A
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WAFAS e tgeksh 242 A Y] wol, Anjxte] HAAE o
S FEYEE ASeA olasty] A BAFHES AL d= gl o
g olaj7l astvh. #AFEES s e 89l WA s AFAERE A
olgtA eIl glow |EAe R ANE =9, UEg Arsta

Dorsch et al.(1998), Garbarino et al.(1999), Roberts et al.(2003), ©]&-% - £
%(1999), AR72003) & AlF, =9, ¥=HE AAFHY FAHLAE WY
Crosby et al.(1990), Lagace(1991), Wray et al.(1994), $£3(1994), AE3 - 4
FTH(2001), HAH2004) T Ao} wEE AAFAES TG deS A
39 th. Morgan and Hunt(1994), Kumar and Dissel(1995), ©]==%(2001), A 7A
3] - AYA(2004), HLHE(2005)2 AF et =9S AAFHY FHLARE HgS
M, <& [O-14>9} o] fofdt}
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<¥ O-14> #AFAS F+429

A A 21 =9 = 7] e
Crosby et al.(1990) o - o}
Lagace(1991) o - o}
Morgan and Hunt(1994) o o} -
Wray et al.(1994) o - o}
Kumar and Dissel(1995) 0 o) -
Dorsch et al.(1998) o o o} 7]13], A MA 8 &
Garbarino et al.(1999) 0 o) o)
Roberts et al.(2003) 0 o) o)
& 3(1994) O - o)
o] - - AP =(1999) ¢ o) o)
HETZ - A (2001) () . o)
o] &% (2001) o o - o)A
X1 5H(2003) o o o
A3 - 4% 2(2004) o) o -
74 A (2004) O - )
H A (2005) (@) o) -
(1) A=
A= BAFAANA TP 71240 asolw] il gk 7)thet dES

* 2
sz Aodr, el woju offo] wlEwhstal A @Al o] A3
A AolglE ®Eo] AlFolth(Schurt and Ozanne, 1985). Moorman et
al.(1993)= AFE W& F dvhs FAE AL e g EVA oEs}
A= X7 Aostgth Hunt(1994)= A2 8 Gx A7 eV S A
el et RSl g S b w EAsk= Aol BSkth. Mayer et
al.(1995)= Jdiwrel A ZF2 A s Hol Jagle] Ae dal = o
A T3 EAF s HABL Aolgh= 7lthel Ak, & FAAT W

o] &gl el AdH o Py AxE A} i

O
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&9 7IHk QoA gk Abgho] FEX| AL 9l FAlolnh F AlE= AN

3t tiE AdiEle]l @ FslE el W eoltH(Lewis and Weigert, 1985).
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0 e AR BZ A AAH A} @S AFdte A L
He Aol Al FeojstE AlE ‘dEd AlE Ads Arsieith
Ratnasingham(1998)%= S Al/ALE Z1HbA1 2] =) 2] 7|8k A g Sd A 7]8E Al 29
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Aol AFAE= Hunt(1977), Churchill and Surprenant(1982), Tse and
Wilton(1988), Halstead et al.(1994) Fo| ATk Hunt(1977):= wh<rol|l wjdl] ‘4o

= #33 Aun F¥el  elek  wASH: B}, Churchil and

Surprenant(1982)= 71tE S84 3 dHE Fole BT vj&o vz Qs
Trjel Abge] Axpel F3E9 vl Tse and Wilton(1988)& A4 7t eh 4]
S A7k AEQ I Abole] Apole] didl] Mol Au|xbe] whg-ole}l vl g

Halstead et al.(1994)= & o & 7)ol o3 |52 Asto] wheh an7 9]
H W2 5B 8 F o] A<l nkgolgt A ostitt

ANE AT Age dlE A7 E, Howard and Sheth(1969), Swan et
al.(1980), Oliver(1981; 1992; 1997), Anderson and Narus(1990) %S°] 2lt}.
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AdeA BAFJATL =7= avAke] A e Bedth. Swan et
al.(1980)= ‘AlF ¢ 7eo] Fld oz S22, A, AFe] &x9 2 3
4] 2 SIA A Aozl A oskaith
Oliver(1981; 1992; 1997)= ®W<E& F5HA &L A& &8 Ao A
ol e amzte] =43 d4d B¢ 8 <F(Oliver,
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R &2 o7 Algs A8 AR Ao]tHRogers et al, 1971). o] ME &

U
M B A 2uAh AR Festag s oA RS Fgone 4
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o) Bk MES Bl £8S AZ3] gy dEd, A¥L Tt s
gmy ofe} AEe] dF F7HA ARE st OB Aol Fus

L el Rt gEome] GRS vA= Aold agle
g AEA 7 e

Tl e A A oAl tHEE okmst s o Sdke Bmo|vh &,
TrielieE Aanjake] g el AR S mAE 2R, A%
& Tzl A JRQle o4l mE o AejEt(Eagly and Chaiken,
1993). o]& 7N2e oAdd e A vy FFoL2A, AdH =S Y=
SAAE FES v rhEngle and Blackwell, 1982). ZL1e{ R 2 Fvlo® =
ol el A AnAe] dumel d4 3 @A vl o F-E Hrbek= T
dolH, v e o] & & W ol "igh v 23 o o] rheEn
, BEol AAel F& dEA7F 2@ 4 Uth(TFishbein and Ajzen, 1975).
Szybilo and Jacoby(1974)= A|ztd FAH oy A zbg 71| 7 Fuff o] ol 7t
AZF dvkar aelar, v AE A7) ARl HAESke] $AdAE HdAE &
Vv BAEE Az, anx s dAH = Hdsed ek e e
g s As AAEAT wEA SRR AlEe SHAE S A8 )

H AFolg A 7tskA HH, o= & e Ee] Es 3 Aolrh

FEon= v Fes S| A 2oz, BAVAHSY] e

2 AAHA dar(el A, 2007), H|AEo] o' el i BEE dAdT
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&, 54% nygdsoz vebeEe A oA 9k Aotk (Boulding et al,
1993). ol¥ & ¢354 FFores A 7, FH, f5% S, Aol &y,
Zyud 7FAAEA} T o2 ERH T Zeithaml et al, 1996). 5= A A
2 Ao met AEA PgEowe F vkA WMFEZ vd F drhDawn and

Thomas, 2004). AAZ FFJri= AFrdn, Zgnd B AHAZoxe}

HiE oA olA A3k g5 o]t (Zeithaml et al, 1996). A8 4 WFomiz o 7]
FY AL ZFAZQ aAES] e FFgE HAE e PFoEA, &
W2 gFoly F+HS B3 uH(Szymanski and Henard, 2001).
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B oATE auAsh AAAER] AAAGH 0] BAEDR FEIE v
= Qe B4 Bk ANAERY] BAED FAoE N, B9, WES
AR, ANAGHe] oW 29l FLe HAEA FAFE, 2ol

A AL B ANl JhA 9 3 FH 9] Azhd vpH L vk AHEA T
By =7 & VA AAAEE SAHS Aol (Cazier, 2004). 47 H(2006)2t
Zhang and Josée(2008)i= 7IA Aol #AAEFAL FAAYUS A =9, W

o FFL AT Uee HASAT AYATSANA AR A o] W

o2
(
ot

5 1A ¥ (Chatman, 1989; Cable and Judge, 1996; Bas, Verplanken, 2004), &

iR

of 9% 43S m A ar(Melino, Ravlin and Adkin, 1992; 7814, 2004), 412 <}

Hlo] fo3 A3S vzt (Morgan and Hunt, 1994)3= 7 ZA3E A A5

HI @ 2wl §24%0) A48 AGe BAED A(+)e) dTe v
A,
Hi-a : 2049 SAAES] AT AFYe 2uAe] FAA4F 250
(ool g wA.
Hi-b : 2H A8} S0AFe] AAdd AFHS 20Ae] FAAE 2o
(0o Qg v,
Hi-c : 2048k S24%] AAAF AFAe 2049 &204%

A(+)e] e vHH

lid

(2,
I
2,
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H2 @ Z2njxet JAAEe] 7HA 4% S84 dAFE A+ dFE 7

P
=

H2-a @ avjAkel SAAEe] 7FA AT T4 gAAE A d+)e] 9

H2-b @ 2ok HAAEe] 7HA 49 24 gAAE =40 A9 o

H2-c @ avjzket GAAES] 7FA A o2 JAAE e dH)e] 9

2) BAEAS] a1t B

AAEA FAA_AQe2 W AME B9 FoAdo] AxH i JhH(Dwyer et
al,, 1987, Crosby et al, 1990, Kumer and Dissel, 1995). Garbarino and
Johnson(1999)+= W=, AlE], &Slo] mlg o= F3F& m Ao &S i3

Ak 2 4 ac1zke] BAA AElE =99 8% A4 ado]™(Berry and

o

Jui
d

Parasuraman, 1991; Moorman, Deshpande and Zaltman, 1993; Morgan and

Hunt, 1994), A &= whe] a1l o] vrs] X th(Anderson and Narus, 1991).

H3 : 2vlabe) SAAEe] U@ e NAE 2ol (e JFe u]2
.

HA © 20labe) SAA%Ee] U@ AFE AAE wEe] A0 P v
.

H5 : 2049 SAAEe] U@ 2ge SAAE wEe] A0 P u3
.
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B¢ 0.694=

34

=7
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Measures 32 d.f. p. x2/d.f. | RMSEA | RMR
Ag7)12A | 29AA 20.05 <3 <008 | £008
FAA 173.4 124 | 0002 | 1.399 0.045 0.075
AgARAS | Ax #8 | 8 | F8
(2228 H) | Measures GFI | AGFI | PGFI
ESha 209 209 | 205
FAA 0915 | 0.882 | 0.663
H 51 8 S8
Measures NFI IFI RFI | NNFI CFI RNI
) A g7 A 209 209 | 209 209 209 209
FRAGAS
FAA 0940 | 0982 | 0926 | 0978 0.982 0.982
LE ¢ |58 | w8 | #¢ | #8.] 4%
. FIERNE
Measures PNFI PCFI | Pratio AIC = AVE
701 4 5} 5= A7) E=A 205 205 Smaller 207 205
FAA 0762 | 0796 | 0810 | 2674 0.970 0.585
] 51 #8 | 8
<E IV-7> A3y A4 vl
TR x* | df. p |RMR| GFI |AGFI| NFI | RFI | IFI
A 23 1462 | 5 | 917 | 006 | 999 | 992 | 999 | 992 | 1.001
Adelojwbey Ak AAY 4338 | 4 | 362 | 013 | 994 | 942 | 996 | 971 | 1.000
Adelojwtey Aek AW 4357 | 5 | 499 | 012 | 994 | 954 | 996 | 977 | 1.000

T AT 9AAE Hissh anjxpete] TR A A o] dAE A A(+)e]
o HA=AE A e, <O 1> <OHd 2>5 AAs el 244,
FA HAAE Bl anjiere) TR A S AR dAEE ko] @A A,

ZEA A AL EFE(CR=2913) ol A(+)e] d3Fe v i, A E

=
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Z(CR=L57N% EUZ=(CRA1545)12] A (+)e] A frolabA] el <IhA
1> FEgeoz Ay ot T A= FEHoAN AXINL(2006),
Zhang and Josee(2008)] A9k YA, HAlAFS] FakE vHX S AHA
7b FaekE MRV ATFFE A6 Y] HalAFel i wE s Eolzivhe
A& o gkt

FAAE Bzt vt HAAF Fagde AFE(CR=T9), HHE
(C.R.=4931), == (CR=2.687) ZFol 77 fojulst A(+)9 dT& vAH <7}
A 2> B AlgEe], & AT Atste HAAER Aujxiete] 72 A3}
FToA3 AAEEIe] A+ AAE AYATF (AR E, 2006; Zhang and Josee,
2008)9k dAstE Aem vyt 53 A4 oS odd aAFAA

B

_67_

@ jeju



<Lg V-1> AzxA)

X'=1.462, d.f=5, p=0.917, RMR=0.006, GFI=0.999, AGFI=0.992, NFI=0.999, IFI=1.001,
RE1=0.992

F) ARAFE BF FESE A5
e
———————————————————————— > “—_,"—9/]13]
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<E N-8> 7H7% Aol 2o

7+ é = %44 | SE. CR. 153
Hl-a | 7FAA® &g — 21 096 061 1575 717}
Hl-b | 7HA A% AFH  — 9] 073 047 1.545 717}
Hl-c | 7FAAF Agd - gk 230 079 | 2913 | A
H2-a | 7HAAY F248 — 215 585 073 | 7991 | A
H2-b | 7HA A" F84 — =9 312 063 | 4931 | A
Ho-c | 7HAAR 24 — k. 5 295 110 | 2687 Y| A
H3 21 — =8 475 048 | 9857 | A
H4 21 — B 459 094 | 4887 | A
H5 9] — o= 024 103 237 7)2}
H6-a 21 =W AE =005 049 | 4174 | A
H6-b 9 - FEgE | 232 053 | 4422 | A
H6-c 2h =¥ &= 455 026 | 18165 ™| A=
H7-a | 7HA A A -  F8A= .007 041 172 7 z¢
H7-b | 7HA A% T84 — F8AE | 047 056 829 717}

X =1.462, df=5, p=0.917, RMR=0.006, GF1=0.999, AGFI=0.992, NFI=0.999, IFI=1.001,
RFI1=0.992

T) wxx; p<0.01, #%p<0.05, *; p<0.1

3) BAEAEMN ook B

Boodgto A AAIE <IMA 6-a>, <7MA 6-b>, <7H 6-c>E HAAE}
ujzkele] BAFAY AT tig suxbe] FEomete] H(+)9] AAE
Hak7] sk Aolth. AMOSE o] 8438 A28 Ay sAAFY av| Aot
s FASE 2HRe A tE MR E(CR=4174), FYE

4] 219

WMol A E hE 8w 7|

B

S

2

)

A &
R

—

=4.422), =5 (C.R.=18.165) 5+

_70_

@ jeju



7y foulst A(w)9 &S vAH, I 6-a>, <UL 6-b>, <IHE 6-c>+ 7
Zb g ey o9 Ze A= A A (Garbarino and  Johnson, 1999;
Roberts et al., 2003; Bloemer et al., 2003)¢] As]E XX 3}= AHolw, A AFE

I avjApete] BAEAE ARE FASE 8 T, avlAke] A A gk v

nsk 2R HAAE SRS b B GFL vAE AOR BN
col9el zulAke] HAAF] AT BYE, Ao HAAFel UlF AeE
A

B Aol AARE TR 7> avjAkel AR A ek ThAE e
axujAke) A Al e FEomeke] BAIE A A Azl 9§

ATe A= <& V-8>3 v E423, 2| AReE Al A5 ¢
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<HE V-9 Q@44 EA4E delojgy A 7+ %

=
ol dejolgy Ak Aol g H Aol g H A7)
A4 EA A AR A R =
o B % () 58 69 127
. " 1) (%) 45.7% 54.3% 100.0%
° T . W 2 () 64 54 118
1] $(%) 54.2% 45.8% 100.0%
] 7 % () 10 6 16
184
1) $(%) 62.5% 37.5% 100.0%
) W 2 () 34 34 68
934
o 1] $(%) 50.0% 50.0% 100.0%
e _ Hl T () 43 46 89
35k
1] £(%) 48.3% 51.7% 100.0%
] W = () 35 36 71
4344
H] 2-(%) 49.3% 50.7% 100.0%
H) = (1 1 9 1
2019l wgtk ) 5 0 .
1] (%) 60.8% 39.2% 100.0%
H) 1 (1 34 9
20uH-30uH ¢ m] W ¥ 38 -
1) $(%) 47.2% 52.8% 100.0%
B = () 23 29 52
30?1—_40?1—% U]?J—— o (0 o 0 )
a9 1] $(%) 44.2% 55.8% 100.0%
g # (7) 8 18 5
TE go-s0mbe mEe | T ;
1] £(%) 30.8% 69.2% 100.0%
HE(H) 9 6 15
5ORF-60RF T W
1] $(%) 60.0% 40.0% 100.0%
¥ = (1 17 11 9
60uF-708H9] T Wt (8) 8
H] $(%) 60.7% 39.3% 100.0%
» W2 () 122 123 245
A A
1) $(%) 49.8% 50.2% 100.0

2) delofety AFel o3 mA; WE Aol 4

Aeolety Yol o7 AMABE Aols Y Sdl, 4 AL
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T-test#4-& 2AA s B4 A3 <3 V-10>3 Zo], FAAZF 4] xteo)
TEA A7 A (4.0407), FAAET an|REebe] 7EA AR F 8.3 (4.0090), 4Y)
of thet A E(4.2907), VALl FHAAF gk B (4.2673),

A2 S Al

avAbe] HAAIE 89 5(4.5296)01 4 AelolHH Adel o F [zt 2holz}
fFomd Aoz FAsglon, dejojiy Aol e funn dejojwy A
Fol w& Aol o)F el Wito]l FWAHoE A #HHA. W, 2]
A GAalAlEel e e dejoldE AR fForE Aolrt gl Ao
2 e Aw, delolHE APl =2 [48726)0] A ejHE o]

AHAE0RT} 2] HUAF] B WEmE A el w2
WA o delolgy Agel ¥ Ave] HuAF W A Wee 1
Arhz AL fdstel, HUAE FEATE Fol/|9)sME AotE

1
ColEo] FTSE e R 5 e

<E N-10> AejolwE Aol 9@ 4uA BE Ao B4

o3} T}
7 i F/L?ﬁ; o N Mean | Std. Deviation T
- AR 122 3.2240 1.23645 ~4,903"*
AAAT A
= 123 40407 1.36678
o ARG 9 3.4536 99037 -3.973"
AAAT F84
kdh= 123 4.0090 1.18827
a2 AR 122 3.7971 1.15455 -3.452"*
- k= 123 4.2907 1.08235
o A 122 3.8033 1.14609 -3.016™"
= a3 123 4.2673 1.25851
e AR 122 46270 1.16756 -1.603
o TS 123 4.8726 1.22866
AR 122 4.1651 1.16203 -2.261""
89
k= 123 45296 1.35313

T) wxx; p<0.01, ##; p<0.05, *; p<0.1
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o FHAAF ek Avte] wrEEete] B, HalAF avzbebe] 7hA A 3§
v L] S A A F o g
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Apepe] A A7 Fod v Abe] HAIAFe] e MEetE deEfoldd
ol B2 JHCR.=3.292)°] delojgy H3o] & HAH(CR=-0145)11 =
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Aol =2 HHCRA4216)0] HS =7 yEd, delojg9y Ao ol& ¥
e dAE AAF R WA= Aoz 45
A, GAAF anjApeke] A A S A anjxke] GalAlEed ek A

Fmete] A+ #AE Yoy A& 9 2da NI} FonshA] %A
Aol gE Aol L HHCR=1479 5 dejoldy Adko] we X
(CR.=1.246)°] ol& WF3Ee] A(+)e] AAVF Fid o= =A HEwt
TAAoZ deoldy Ao e ool A, ATEZe pge A
06942 ¢ =7 Yevba 9lom, 3= (x*=4.338, d.f=4, p=0.362, RMR=0.013,
GF1=0.994, AGFI=0.942, NFI1=0.996, IF1=1.001, RF1=0.971)%= ¥4 tet}, duk3

i

Lo

A VEARE V-6> Fx2)5 8ol Avndor +8d F A= F

eI TH<E V-11>, <28 V-2> #3x).

O

o=

HN
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