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<E NV-2> =AEE AdA e A I gdr 4
Qo =g Commur- | Factor Eigen Variance
nalities | Loadng | —values (%)
NS = FHM S AT 0.800 | 0.843
g A u| 227} 218k A Ak 0.755 | 0.828
974 AnbE o7 g ajn| o] go] Folatl | 0.781 | 0.805
e | BBAHAE Algehs Adse] Adsid | 0.736 | 0.782 | 5970 | 11.976
(0=0.929) | AG9FDE =5-dE A7} 0.697 | 0.696
FHESY &4E ¢ 3 0.675 | 0.609
ITH o= 0] 3] A] A2 =3 s
S i e G gy | 0688 | 0573
AR g7 o] 2 BEF S| Qith 0.808 | 0.826
X7 2 2 Y 0.786 | 0.802
Aax | FAELre] TEsit 0.742 | 0.732
a9l AA 7 o] oyt 0.656 | 0.701 | 5.145 11.693
(@=0.909) | =Aje] ozt o] ol 5 0.694 | 0.696
a9 A Eo] b 0.611 | 0.637
EAlo| U A 7} o) 4 o]tk 0.629 | 0.623
F3A| Aol Z Zk3olx gtk 0.780 | 0.735
wHe o] Fr} 0.755 | 0.732
_ | ARS|E A A 0] ZEFo]A Qlth 0.686 | 0.676
S L2 o]go] Aglsitt 0.626 | 0.665 | 4.296 9.764
(a=0.892) "eJg Mol & zt3olA AT 0.584 | 0.642
FREo] o7 o]t} 0.512 | 0.546
x| Qto] Z F]of gt} 0.606 | 0.485
W3HrAate] Bt 0.805 | 0.790
F3}f-Ato] 2 HEE T Q) 0.829 | 0.789
£ [Teiara Aol wy 074 [ 0472 | , o | 1041s
(0=0.933) | =3 Ho] & F75 ] 3l 0.821 | 0.759 ' ]
3 A d98E BZhsha 9l 0.749 | 0.733
SEA AL g gk Al o] Z33irh 0.714 | 0.680
) Al ot & s} gl 0.769 | 0.778
;7;';;% Z}jxéx}%lziﬁf} 0.664 | 0762 | , .00 | 4oa
0 Hgy | LA B ol 0.667 | 0.756
' AdEh7lel E2 20e 2o 0.708 | 0.747
ol efoll tfaF @ erer vl A< ZFAlal QAeF | 0.815 | 0.758
AN [xaarge gdwesel 2 2ol It | 0.788 | 0727 | 4 oo | 1400
(@=0.911) | A grise] & 0.758 | 0.683 | :
w7k & ot 0.732 | 0.600
e} A AFrlo A & A ot 0.738 | 0.672
e EEEEEE 0.791 | 0.669
AoLd e Agwhel EA=UF & o] G | 0.744 | 0.630 | 2956 | 6.718
(0=0.874) | BF ARAE Awsch 0.767 | 0.626
E} A 2pA o o] ik 0.758 | 0.606
. SHAIAC s A9 7HA A vk 0.784 | 0.673
AR T ERsA £ W g 0.804 | 0654 | o, 00 | oo
(0=0.893) | =94 & F5ddh 0.726 | 0.642 | ~ '
Ak Ao AlhS 2skar 3l 0.708 | 0.592
KMO and Bartlett's test KMO=0.956 x= = _
s Sttrn - X FEA=72.71%
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<E N-5> AFWES 4R AHE L By 24
ol =g Commu- | Factor Eigen Variance
nalities | Loading | —values CA)
o] Yol A= Ho] A=Y 0.786 0.887
o] AHe| A= Aol w2 FT 0.830 0.911
AFAZA o] X Ho] FHueta A7+t 0.790 0.889
= Ao qEs Ao Hm
71_2[_‘?}%_ gfl;jo]iq}ﬂ o] ;(]_16' 1_._|1_]_' Z\\__ bj. e} 0861 0928
B 6.683 83.534
(@=0.971) | o] xeje] A= Bo] EHTH 0.838 | 0916
AFAZA] o] A& Mefst AAe] RSt | 0.836 0.915
o] Aol A= Zlo] &3t 0.882 0.939
o] Aol AFgrket 7kx|7} 2l 0.858 0.926
KMO and Bartlett's test KMO=0.947 x%=5,433 df=28 Sig=0.000
ATAZA e G o] A9E =
At o)ako] Qg 0.859 0.927
= X ool O Ho uksh
%:/HE 7%7‘}];1 O] X]"l‘/] T A= B5Y 0.864 0.929
o= 740]1:}
2 4 3.453 86.313
(a=0.947) | EIx| oz olx & ZigEte 7371 H 0.868 -
™ ThA] o] Ao shA Aw At ' :
o] Ao A&HH o= AFE oFo] vt | 0.866 0.930
KMO and Bartlett's test KMO=0.829 x*=2,126 df=6 Sig=0.000
<E N-6>F87id 9 glaglis 4
2 2 7
T2 X x7/df | GFI | AGFHI | NFI | RMR | CFI | RVEFA A AVE
EASEE | 130206
BAA0 | (af=436, 3.147 0.853 | 0.822 | 0.904 | 0.103 | 0932 | 0.004 0.987 | 0.698
(32/52) | p=0.000)
LT 72.257
o (df=5, 14.451 | 0948 | 0.844 | 0.975 | 0.035 | 0.977 | 0.160 0.980 | 0.765
&5 |
p=0.000)
AAFF | 420,696
A 22 (df=84, 5.008 0.898 | 0.854 | 0.947 | 0.081 | 0.957 | 0.087 0950 | 0.793
(15/19) | p=0.000)
— 1= | 247.350
AFTE
(df=20, 12.367 | 0892 | 0.806 | 0.955 | 0.048 | 0.958 | 0.147 0972 | 0812
&8 |
p=0.000)
B 104.790
° (df=2, 52395 | 0901 | 0505 | 0951 | 0.060 | 0.952 | 0.313 0.947 | 0.817
(4/4)
p=0.000)
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<GE IV-7> W3 AaaA 3E

:;_L_ Ovle e lele e | o e o aw wl @ o w o
W | 1
@ Y9
@ | 924 051
0.39 | 0.60 | 056

(5) 2;35 2;17 2;54 2;37 1

0.62 | 0.39 | 0.50 | 0.49 | 0.50

0.47 | 050 | 0.64 | 0.61 | 0.58 | 0.56

(@ | LA WO 264 | 0611 0.581 056 |
® | WS> 067 | 0.621 050, O.0TERR64 11y

© | | 201|065 | 050 | 0.35 g0-44 IS8 |10.63 | 4

(g | 9:55 | 058 | 0.61 | O.304g0-CRUR6 19,6 | 0.69 |

ap| $23 | 952 | 044\ 0.54 1S | BRI 045 1 0.51 1 0.5 |

Qo] it | 953 | 049 | 0.5270.20070.39 1 0.46 | 0.56 | 0.62 | SRERRRRTS | 4

(et | 345 | 030 | OB L2 J 02875034 | 0.40 | 051 | [ | 0.671

qofl® | 958 | 061 | UBSHR0E3I043 | 055 110.50 | 0.75 | [ | 0.08) 061

(15) g 057 | 054 | U.RQ WO 037 G0, | Qog | 074 | SEO! | 0.67) 0.6 7R50Y
F) o+ (DAAAME 2, QOAAH &, B)EASN=ZE (HESFHAQ B)=AZHAF , (6)eAAE Y

A, D7FUA IS
(13)LA=, ADAFD=H, (15)54
wx p<0.05, #xx p<0.01
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<E V-8 AR A4
e Measures X df. p. x*/df. | RMSEA | RMR
q 5} .
Ad | A =R | 3624307 | 1876 | 0000 | 1932 | 0042 | 0.112
%
2] 4= o g Measures GFI AGFI | PGFI - - -
J 1 & N
ABE | =a% | 0821 | 0801 | 0740 - - -
T | FHEH | Measures NFI IFI RFI CFI TLI -
A gt V.S,
A | Apmy | 2R 0903 | 0951 | 0896 | 0950 | 0947 -
% | 4. | Measures | PNFI | PCFI - - 7 -
291;:} [eas]
2] N
Az | BEF L =an | ooga0 | o834 | - - . =
<Oy V-1> BEz7]e A2l AA(HA)
3
AElA(ET)
el =
QoI ({2) 0.210
0,253
0.218 (n6)
Q0! (z4)
0.11 :. gﬁf" - 1.094
PR n
T A . g
0.017 ;"
’/ sSHT
S _08&’ (n7)
28 (26) -
0.078
TR~/
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Chi=3624.307, df=1876, p.=0.000.
Chi/df=1.932, PGFI=0.740,
CFI=0.950, TLI=0.947, RMSEA=0.042
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X2,

& udh e mAES A2 F9 3l A3 2A(C.R=6.164), =A|
AZEH(C.R=4.063), &34 2.A(C.R=2.415), 241 (C.R=1.736), A}3]2 ¢
(CR=3522) & Z=AIHF] §98 4&& vA= Aoz et 53 =AY
ol FFE mAE AL FoAE AAFLMB=0.276)F Z=AAZZH(B
=0.215), A3 A H A (B=0.212)°] 7} @A &S A= Aoz ey wk,
EAE 945 H(CR=0.386)% AFUA | AT (C.R=1.629) =AIF o] 2940
A F3 Aoz vehyth weld <M 1-1>, <P 1-2>, <IFA 1-3>, <A
1-4>, <74 1-6>, <7} 1-8>& 72t sje s gl o} <74 1-5>9F <7} 1-7>

& 27 )79 9

i
2
o2l

<HE IV-9> =AEIE A4 a9y EAEH AT B

A4 . HIEE5} 8] A & P HED
Estinete | S.E. AR

H1-1 A H 2 (G~ A () 0.210 | 0.052 | 4.033™ | 0.000 | 0.185
H1-2 Al 2 891 (Y= A H i () 0253 | 0.041 | 6.164™ | 0.000 | 0.276
H1-3 EA A Z 2 (G~ A A () 0210 | 0.052 | 4.063™ | 0.000 | 0215
H1-4 84 8 Q1 (Ly—> A 3 i) 0.112 | 0.112 | 24157 | 0016 | 0.112
H1-5 TN B (S~ ) 0017 | 0045 | 038 | 0699 0.019
H1-6 A A A oA A ) 0.083 | 0.051 | 1.736" | 0.083 | 0.091
H1-7 A ol (L= A A1) 0.078 | 0.048 1629 | 0.103 | 0.088
H1-8 AF3] 2 2 9 (L~ 2 A] 36 3 () 0.249 | 0.071 | 3522™ | 0.000 | 0212

) sk p<0.01, *+ p<0.05, * p<0.1
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<THd 2> mAE o] AYGEEA o2 ()] dFE WA
A3 Aow I Aye <F V-10>3 2

AR A2 A dEgEA 949 FFHAHCR.=16531), THi7H(C.R.=14.021),
ZHC.R.=15.245), AAZHCR.=12.226)0] =5 Fol &l A3ks nx&= Aoz et
ok olol] whel <7FA 2-1>, <7 2-2> <TPA 2-3> <TFA 2-4>F R A

Gtk ol mABHFo] FoW FL5E AATEA oJ2e) FHAA FFS

ols

A £48]

S STIRE - e ia

<E N-10> E=AHRT A FEA 923te] B

. ; AEEs 8945 )
s FRA=E CR. P L
¢ Estimate S.E. AR

H2-1 | =AEA)—>FF3 1) 0.879 0.053 16531 0.000 0.836

H2-2 | =A% ()—FdizH1ns) 0.707 0.050 14.021™ 0.000 0.664

H2-3 | =A8 A ()—42%57H (1) 0.772 0.051 15.245™ 0.000 0.697
H2-4 | =A% A (n)—F A3 1ns) 0.692 0.057 12.226™ 0.000 0.963

) sk p<0.01, *+ p<0.05, * p<0.1
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<E V-14> ZAE Zo] 4

T8 e ;‘d R 1\_4;%“ g | Total | df | BAFTF | Sig
e | 265|128 | 133 435 | 433 | 424 | 433 | 525 | 0626 | 05%

xﬁf 265 | 128 | 133 | 462 | 471 | 403 | 449 | 525 | 11.090™" | 0.000

%ﬁf 265 | 128 | 133 | 386 | 382 | 355 | 377 | 525 | 3.122" | 0045

i; E‘E} 265 | 128 | 133 | 419 | 400 | 419 | 414 | 525 | 1.177 | 0.309
;‘iz f;ﬂ;j 265 | 128 | 133 | 3.13 | 310 | 372 | 327 | 525 | 12.273™" | 0.000
;Jﬂ;f 265 | 128 | 133 | 382 | 397 | 375 | 384 | 525 | 1156 | 0316
7@22 265 | 128 | 133 | 383 | 385 | 393 | 389 | 525 | 0.169 | 0845
iff 265 | 128 | 133 | 395 | 390 | 372 | 383 | 525 | 2140 | 0119

RS 265 | 128 | 133 | 467 | 462 | 440 | 459 | 525 | 2182 | 0114
F=7 | 265 | 128 | 133 | 409 | 429 | 362 | 402 | 525 | 11.841™" | 0.000

;];] fol7 | 265 | 128 | 133 | 423 | 441 | 364 | 412 | 525 | 16.755"" | 0.000
o | A&7 | 265 | 128 | 133 | 451 | 460 | 395 | 439 | 525 | 11.884™ | 0.000
A7 | 265 | 128 | 133 | 5.05 | 522 | 442 | 493 | 525 | 135777 | 0.000
AFwE 265 | 128 | 133 | 463 | 458 | 411 | 449 | 525 | 7.479™" | 0.001
2% 265 | 128 | 133 | 478 | 481 | 434 | 468 | 525 | 5241 | 0.006

) w#x p<0.01, *+ p<0.05, * p<0.1
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5= (@15)

0.380

=2 k-
2l & (z6) 0.222

..

AU
oldss 0.233
z7)

v Chi=2536.620, df=1767, p.=0.000.
A ST Chi/df=1.436, PGFI=0.667,
e 28) CFI=0.961, TLI=0.956, RMSEA=0.041

F) —> R0, ===> 2o

u3
HEIARY) A

<a2¥ N4> 22370 Aze AMEH)
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201 (4

HELA

olds2
&7 y
/ Chi=2605.845, df=1784, p.=0.000.
AHE|H ! Chi/df=1.461, PGFI=0.564,
Y (29 CF1=0.909, IFI=0.911, RMSEA=0.060
5 —> gool,  --=> e
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<E IV-16> =A%

AR 295} £

O

Hahe] o

H EE 353 A A i

z_ ds TaEE Estimate | S.E. CR. F AT
Hi-1 YA A 0] 22 (T~ 2 A E () 0.196 0.049 3.957"" | 0.000 0.199
H1-2 241 A 8 Q1 (Coy—> L2 A1 3F () 0.215 0.050 4325 | 0.000 0.234
H1-3 EA Y Z e ((— 2 A1 () 0.185 0.055 1.876™ | 0.000 0.183
Al H1-4 82 8 Q1 (Ly— L Al FH(ny) 0.104 0.055 3.363™ 0.061 0.099
N H1-5 LA 58 (L —E A E ) 0.005 0.057 0.088 0.930 0.005
H1-6 AT A (LA E ) 0.180 0.056 3.199™ | 0.001 0.187
H1-7 | AFUAl A5 E(G—=AE ) 0.222 0.060 3.684™" | 0.000 0.238
H1-8 213 A A A (Cy— = A ) 0.233 0.097 2.305™ 0.017 0.186
HI1-1 A A H] 2 (y—ZE A58 ) 0171 0.186 0.920 0.357 0.125
H1-2 242 A 8. Q1 (Cpy— Al () 0.378 0.110 3.427"" | 0.000 0.419
H1-3 EA Y Z ({3~ A1 () 0.180 0.168 1.071 0.284 0.185
¥ | Hl-4 82 8 Q1 (Cy—LE Al E H(ny) 0.040 0.110 0.360 0.719 0.045
. H1-5 LA G5 E (A TH ) 0.091 0.093 0.985 0.325 0.119
H1-6 A E A (LA E ) 0.048 0.200 0.237 0.812 0.049
H1-7 | AFUAI A5 E(C—=AE ) 0.259 0.097 2,673 | 0.008 0.298
H1-8 213 A A A (Cg— = Al ) 0.280 0.194 1.446 0.148 0.261
Hi-1 &g A H] 2= (Cpy— = A3 () 0.115 0.109 1.057 0.290 0.100
H1-2 241 A 8 Q1 (Cpy— 2 A1 3F () 0.230 0.076 3.046™" | 0.002 0.256
H1-3 EAE e ((3—E Al () 0.264 0.132 2.000™ 0.045 0.066
A H1-4 52 8 Q1 (Ly—IE Al H(ny) 0.063 0.082 0.772 0.440 0.248
< | H1-5 LA G5 (G —E A E ) 0.045 0.115 0.391 0.696 0.055
H1-6 AR A (Co—EA EH () 0.175 0.121 1.449 0.147 0.179
H1-7 | AFUAIASE(—=AE ) 0.046 0.097 0.476 0.634 0.056
H1-8 213 A A A (Cy— = A ) 0.470 0.159 2.959"" | 0.003 0.365

) sk p<0.01, *+ p<0.05, * p<0.1
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FH54HC.R.=6.494),

V-18> =)
(CR.=1913), &% 3HC.R.=L761)2 AFRESol] A (+)9] 9]

-
it

Aoz ETH(L

1.013
1.048

0.894 | 0.896

0.750 | 3.822
0.476 | 0.749

0.29% | 0.078

0.009
0.028 | 0.787

0.056 | 0.276
0.078 | 0.223
0.158 | 0.104
0.680 | 2.344
0.000 | 2.112

0.000

6.494™
LOIR"
1.761°
1413
0.134
0.318
0.406
0.713
1.047
2.612™
3.799™
2.194™

0.164
0.166
0.132
0.073
6.704
12.964
6.016
0.864
0.095
0.466
0.716
0.357

1.065
0.318
0.232
0.103
0.903
4133
2.440
0.617
0.099
1.216
27122
0.783
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0.110
0.126
0.036
0.087
0.159
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0.104
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0.112
0.245
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0.218
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AFrEy Ao AAE A A9 AF(CR.=15.784), +=H(C.R.=10.323), A
S (CR=8867) "5 A3 YePtH<®E IV-20> Zx). upgha] AFSo] &
oW FAERE v g 4 9t}

<HE N-20> AFHHH A=< #A
e %3 SAAT Bz3)
=k 7

7 e .- Estimate S.E. P P SAAE

Zj H5-1 | AFREny)->34 50 | 1.075 0.068 | 15784 | 0.000 | 0.902

=

f H5-1 | AFEne)->34 500 | 0945 0.092 | 10.323™ | 0.000 | 0.865

Eal

fj H5-1 | AFwEne)->34 500 | 1.259 0.142 | 8867 | 0.000 | 1.078

=
) wxk p<0.01, ** p<0.05, * p<0.1
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<¥ NV-21> 78 7A= Az}

A4 A5 4 A

7He TAEE A e A e A e
CR. o CR. w | CR w | CR

T O% T T

HI-1 | A 2C—-EAE R0 | 40337 | A | 39577 | A 0920 | 717+ | 1.057

Hokx

HI-2 | A9H80C—EAEA0) | 61647 | A= | 4325 | A9 | 34277 | A9 | 3.046
HI-3 | SAQZH (-2 dRm) | 40637 | A% | 18767 | A 1.071 7124 | 2.000™
Hi-4 | 2888002 AH 0 | 24157 | A9 | 33637 | A9 0360 | 717+ | 0772

HI-5 | BAESSEHC>=AIET) 0.386 712% 0.088 7128|0985 | 717 | 0.391

HI-6 | @A dC>TA 8 n) | 17367 | A% | 319977 | A= 0237 | 717k | 1449

AR AN TH Gn—%A

H1-7 1.629 712y | 3.684 Ae | 26737 | AE 0476

ok

HI-8 | AFHIY (-2 HBm) | 35227 | A9 | 23057 | A 1446 | 717 | 2.959

Hkx

-1 | EAERA)—FE5 20 | 165317 | A9 | 120697 | A= | 8333 | A | 7.382

Hkx

-2 | SAERO)—>FNZ e | 140207 | A | 1048077 | AHE | 745377 | AHE | 5062

Hkx

H2-3 | ZAERAM)—2E 720 | 162457 | AE | 115347 | AE | 8143 | A | 6978

Hkx

=

W4 | SAERM)-LA (s | 122267 | A | 94537 | AHE | 6472 | AHE | 3672

H3-1 FEFM)>AFHE() | 108287 | AE | 649477 | AE 0134 | 717F | 1.047

*kx

H3-2 | +970)—AFwEms) | 28477 | A 1.013° | A= | 0318 | 717 | 2612

Ee)

ok

H3-3 | &&5Z0uw)—7FE5ne) 0.257 717} 1.761° A 0406 | 717+ | 3.799

H34 | AR ns)—AFE(ns) 6.8107" | A= 1.413 71ZF | 0713 | 717 | 21947

HA-1 FEFH )= =) 3707 AR 2627 | A | 20647 | A | L7327

H4-2 ) =S =0y 1.390 717k 2.063" e | 347107 | AHE 1.502
H4-3 A& n)—>F4 =) 0.318 717k -0.558 712t 1.107 712} 1.346
H4-4 G A ZH(ns)—F 4 =) 1775 e 2.398" e 0.985 717¢ 1.549
I o | e o | e | 103237 »
H5-1 AFUE(ng)—3F4 E(n) 21.595 e | 15.784 e . e | 8.867

) sk p<0.01, #* p<0.05, * p<0.1
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ABSTRACT

The influences of City Reputation Decision
Factors on City Reputation, Sense of Local

Community, Residence Satisfaction and Loyalty

Ae-Yang Kang
Department of Business Administration
The Graduated School of Jeju National University

Supervised by Professor Jung-Hee Kim

I have tried to recognize the importance of city reputation as city
marketing means and to figure out the factors that decide city reputation
from local residents’ perspective. I have investigated the relationship between
city reputation and Sense of Local Community, and verify the relationship of
Sense of Local Community, on residential satisfaction and loyalty through
positive analysis. I have conducted the literary and positive study in order to
verify the influence relationship between main concepts. First of all, the
theory of main concepts 1s established focusing on literary study; to
investigate the influence relationship between them, a hypothesis is set and a
research model is suggested.

I have conducted a survey by visit or e-mail for residents in Jeju,
Chuncheon and Seoul, form October 4 to October 24, 2010. Among the
collected survey answers, except for the inadequate ones, 260 copies from
Jeju, 128 copies from Chuncheon and 133 from Seoul were analyzed by using

SPSS 15.0 and AMOS 7.0. The results of analysis are as follows:
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1. The decision factors of city reputation are classified as administrative
service, natural factor, city infrastructure, cultural factor, administrator’s
leadership, city management capacity, communication ability and social
responsibility, and Sense of Local Community is classified as the sense of
satisfaction and bond, and the sense of attachment and unity.

2. Among the decision factors of city reputation, it is found that
administrative service, natural factor, city infrastructure, cultural factor,
administrator leadership, social responsibility have meaningful influences on
the city reputation. Jeju is most influenced by communication ability and
natural factor, Chuncheon is by natural factor, and Seoul is by social
responsibility.

3. City reputation 1s found to have a meaningful influence on the local
community spirit such as the sense of satisfaction and bond, and the sense of
belonging and unity. Overall, its influence on the satisfaction is found to be
biggest: it is most essential in Jeju and Chuncheon. On the other hand, the
sense of belonging is important in Seoul.

4. On the local community spirit, the sense of satisfaction and the sense of
belonging and unity are found to have meaningful influences on residential
satisfaction, and especially the sense of unity is found to have the greatest
influence on the residential satisfaction. The senses of satisfaction and
belonging are found to have the strongest influence on residential satisfaction
respectively in Jeju and Seoul.

5. The senses of satisfaction and unity are found to have meaningful
influences on loyalty, and especially the sense of satisfaction has the biggest
influence on loyalty. The sense of belonging is influential in Jeju and
Chuncheon; the sense of satisfaction are found to be most effective..

6. In all three «cities, the residential satisfaction is found to have the

meaningful influence on loyalty.
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Based on the analysis result, the following points can be suggested:

1. City reputation serves as a means to distinguish different cities, so it is
necessary to figure out the factors which lead to positive city reputation.
Among the factors that decide city reputation, the external aspects like city
management ability, administrator's leadership and communication, are
important, but most of all, the management of internal aspects related to real
life of local residents is more important. Specifically, residents needs to enjoy
and relax, and the protection of natural environment are necessary. Also, it is
required to improve local image, promote local pride and search for cultural
assets that can attract visitors and the subsequent preservation policy. It is
also necessary to expand welfare facility, pleasant education environment and
administrative service that meet people’s demand.

2. The local community identity is closely related to local residents’ life
quality, so it is essential to have diverse programs and improve system to
increase the community identity of local residents. Specifically, the local
government needs to develop policies that includes the city philosophy and
vision that can communicate and harmonize with residents. Besides, the open
administration and leadership are required to help local residents understand
and actively participate in main issues of the community.

3. Since each resident’s purpose of residence is different, it is important to
create an environment which can meet his/her needs.

I have suggested several useful points, but there are several limits to

generalize the outcome. T want to suggest my further direction of research as
follows:
1. This study is an initial research to extract items that consist of city
reputation; however, it is limited to measure the standardized city reputation.
Therefore, we need to conduct a study of measuring city reputation which
could be applied to hoth domestic and international cities.

2, The samples of the current survey to measure city reputation came from
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current residents, but visitors and investors must be also included for further
studies.
3, Diverse researches must be followed in the future, developing various

factors that enhance city reputation.
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