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25. Le| 7Ix|IE MZlslEr| 2fsH 313 3.30 1.213

2upel A A E A, v eSS ghEol gt 7, 89, 99, 10
H 5o A =7 OHA e Al AE AT
AA A2vkst 23445 (Cronbach's @) 0.9012 YeEh w9 =8 AlgeE Ay

A, WE B, ofd BRAder FEEY, Jid BEAEE Hrkehe H A=

HbH o rhaA thH wE-YA(MTMM : Multitrait Multimethod Matrix) b Q.91
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A (factor analysis)®] =d], & Afo| A= go18AS 383519 T)

<EA=4>HF57| HE9 JIBAEF
SFEAIH A M|
LS| HE &5 Cronbach Cronbach
i} Qfa}
1. Bzt g = U= 71=E 7| 2l 0.899
2. XY sI|Me SFA7|7] 26k 0.898
3. XfAS oA - e5517| 2I5H 0.898
4. MEefX}elof chsh o e e 27| 25k 0.897
5. &kzoll thsll o ol 7| 25| 0.898
11. Mo 22 27| 2|3l 0.893
12. 4715 E7(7| <3l 0.894
13. Ao 7|2 Xzts 2l 0.893
14, ofR|ets2 2I5HA] 0.893
15. HH= == MEofM slofLfr] 2|3l 0.894 0.7
16. Afo12| ofSClas ZAtsh| sk 0.895 ’
17. LEEX| 22 AdS AEHs| 2/l 0.897
18. MENXI2lE ZHatsl7| 25l 0.895
19. AfAE J7t0| =717| 28 0.897
20. MEefztze| XSt AE S 2l 0.897
21. MZ2 AlZtE3te| ks 2|5l 0.900
22. MF|YdE <lsl 0.895
23. LIZ ==olEE 7|35 27| 2l 0.892
24. SE0| K| 2= M2 252 5t AoiA 0.894
25. Lie| 7Ixlg MZsh 27| 2laH 0.895
6. CEX| FHSH 2H2x|o|7| mli=2of
7. 03 AAL| B HEO|0{A
8. TXE A|Lp7icht 25| H A
9. EHo{SA} &l sl S)o| HFaHA
10. AlZtE 27| 2IsiM

188) 1A (2006). TFHAA] fo] w2 wiEAd Hrbo] gk AT, AFdista djshy whabet
A=, pp.76-77.
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B o M Blga] A=S 93l QolRAS =B B0y ol QoA A=
1_1_.?_01]:11_‘ F/‘I—Oo T o= HL. U= T 7o A , =
o] @3tE AsiA A7 F varimax A& A 1gal 8819 = of
o7l Zk(eigen value)o] 1o]/do] ¥= Q%19 o o) AA st
g57) WEEe g 2918 Ak o <E 4-5>9 P,
<# 4-5> WFe7] Ao g AT A
_ =~ ao| T B ofoldl | Eu
BYEI| HE S smg |25 5 | gme
el 1 FAal/o{7}t
13. F2|2t 7| 282k <ol 0.835 | 0.800
12. 0{7F& Z7/(7]| s 0.816 | 0.758 7 11 35 55
14. ofe|ets2 2I5lA 0.801 | 0.718 ' '
1. M=ke| &3 HI| 25 0.733 | 0.642
15, Hi=sl= Aol sojL| 2|5 0.733 | 0.653
20 2 : o|xxET
19. XIS 77ko| =717| 2|5l 0.834 | 0.736
18. MEefX|2S Zralstr| 2fsl 0.829 | 0.762 2 93 14 64
17. LEEX| &2 XAS #Mes| <lsh 0.773 | 0.700 ' '
16. Xl1e| olECtEE2 Zals| 2|5l 0.714 | 0.720
20. MEfatdo| XYt AHE flaliA 0.672 | 0.540
290l 3 XNHFET
3. XA A+ - st5oek| e 0.827 | 0.744
4. HEffXHol cHall O He2 A2 27| Llsh 0.804 | 0.730 5 39 11.93
1. Felelzt Hig = Ues 7|81E E7| 2l 0.789 | 0.641 ' :
2. XA S7|ME SFAZ17| 26k 0.767 | 0.633
5. &dof| ohisll O 2ol 7| *IsH 0.652 | 0.655
292l 4 : Xjoals
25. LIe| JIx|E MZKsiET| 2/l 0.833 | 0.741
24. H=0| ofX| 2= MZ2R 252 ol AlojAl | 0.821 0.735 125 6.24
23. LIE H=otE = 7[3& 27| 2ol 0.750 | 0.709 ' '
22. AFLZ 25l 0.683 | 0.580
21. ME22 AlREZe| ats 2|6 0.631 0.475
KMO &/t 0.870
Chi—-Square 3862.239
Bartlett's 4™ d.f. 190
Sig .000

o wge

35.95%, 14.64%, 11.93
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68.36% = A ¥}
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292 W e, o] 47k adg 7

°

< Mill & Morrison(1985)189) 73w &](2006)190), 23 38](2006)191), 243

(2006)192), @ QI A-0] 41 (2008)193)

A
==

&

o] AT AT} FALF ATolr

=
o

a4

1 abel

5

of 3T (4.545)eF EH7I0 RHEERH(4.427),

Hjo vhSeitt (4.38%) 358 o= UERT

o]t A

ol o
=~

H

i

=z
S

1:‘11_

N
-

AR (3.257)&=o] 7MY o

PN
T

iy

uAEE 44 3

&

Rom, I FrA}

[e;
PN

Mill & Morrison(1985). HAIA.

747 3](2006). A AIA.

~

- 0] A4(2008). M A=E

2733](2006). A=

£2138](2006). A=
LR

~ A~ N
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A
=5
W~
-
Vv
r o
o
)
Ipy
N
it
off
o
g

X

g
o 4 pEols we N EER | o
T ShEAfe] oid o ohfol et 313 438 | 0759
M|~ 2. 2k 2529 Stiofl HEsHtt 313 4.33 0.700
n|-2.<__ 3. EfEHIEE o|Zsl=0| ghSeict 313 4.27 0.715
- 4. Ct2 ZEX|o|AMe| ZHEde ot dlwer of 313 4.27 0.724
2iE3ict
5. HEAIMO| o|gHz|doll CHalf THEEHCL 313 3.97 0.833
L] 6. Aredztdof oHESiCE 313 4.54 0.664
oHS 7. 2217|ol THESICE 313 4.42 0.690
8. figsk= Mol Chall BHESict 313 4.27 0.783
9. & EE=(HES S)oll 2=t 313 Bi/9 0.870
= 10. 0|8 ohff3X|Holl 2HEsiCt 313 3.96 0.850
ol 1. 2[R0 EEXIZE €A £ AYCL 313 3.25 1.089
12, SIE{OIM 0 SERIRS T 4 2loich | 313 | 347 | 1.050

SH=EH| 7 A MA|
s M e s Cronbach Cronbach
Qfu} Qu}
1. sl AdAle] sl 2! ohfiof THESICE 0.873
2. & =l=o| 3thol| pHEsiCt 0.862
3. HYMEIE o|85k=H 2SSt 0.859
4. C}2 BREX|olMe| A Sn) H| ek of 2SS 0.864 0.882
5. SEAIMe| o|gHe|Moll CHalf THESHF. 0.870 '
8. &EsSk= SMoll sl PSS 0.873
9. & SEE(HES )l oHEeict 0.873
10. 0|2 oH | EX|HEof| DHEESICI 0.868
6. Xtedztdof EESICE
7. 2|7/oll 2SS X
11. 2|5olM EEXIZE A M = AAch
12. QIE{Hlo|lM 27| EEX=ZE HE 5= URUCE
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olgh= 7Hd 1-1& 7174 =i

<¥ 4-10> QAFSAEH EA w2 #AF57] 2o A

IPEA B 54 L B . _
FAl/047} R RS Aiopal 8

A 3.69 4.24 3.81 3.22

My 0{A 3.73 4.35 3.67 3.07
t -0.387 -1.369 1.667 1.390

20CH 3.89 4.21 3.68 3.46

30CH 3.89 4.38 3.65 3.20

o ¥ 40CH 3.64 4.25 3.70 3.14
- 50CH 3.67 4.34 3.76 2.99
60CH oAt 3.72 4.26 3.86 3.19

F 0.965 0.550 0.510 1.576

nEo|5t 3.61 4.23 3.73 3.11

g chst x/= 3.70 4.30 3.72 3.16
- cistel of A 3.92 4.39 3.75 3.07
F 1.557 0.754 0.018 0.167

(ESEICIEL 3.45 4.18 3.73 3.18

1-2xokel o|ot 3.80 4.30 3.67 3.14

oi7has 2-3%atel ojgt 3.71 4.23 3.74 3.30
3-5%utel o|gt 3.75 4.46 3.84 3.03

5 okel of At 3.94 4.34 3.64 2.90

F 1.997 1.628 0.597 1.270

M2 7|=3 3.90 4.4 3.71 3.01%®
AR 2HE|E] 3.91 4.51° 3.91 3.35%°

Hholl- A | A | 3.83 4.41° 3.77 3.59°

= of I 3.48 4.02° 3.65 3.12%
oE XA A 3.94 4.28% 3.91 3.40"
MAFE 3.56 4.26% 3.65 2.92°

Fx.7|E} 3.51 4.18° 3.65 3.01%®

F 2.058 2.438" 0.897 2.768"

Z1) * p<0.05, #* p<0.01

ZF2) a<b<c ¥ Duncan's Multiple Range Test*] F¢t
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Az uy AP 445133 AR)E 2 (44279), B
2gle] Hle) vAET F7ale] e Ao Uek
Ag1o] )

TH(2.925) = te Aol Hlal Aopdd

g 54 shedl BusAd W BREE Aolvt 9

A&l -4 ANOVARAS A 35 om,

TETER 4 _ZEs/l 2

FAl/0{7} HEES RS Xtopal 8

R 3.70 4.30 3.72 3.12

s s zial 3.98 4.40 3.84 3.47

33| oAt 3.23 4.00 3.90 2.90

F 1.473 0.764 0.359 1.226

N 4.05° 4.65° 3.85 3.48°

7t5- AR 3.88% 4,50 3.85 2.88°

ssliol A== 3.57° 419° 3.66 3.10%®
2l = chx| 3.84% 4,32% 3.78 3.31%®

F 2.967" 4,737 1.244 2.903"

109! ofgt 3.78 4.33 3.72 3.10

S8l = F2 | 102 oAt 3.64 4.27 3.73 3.16
t 1.341 0.736 -0.130 -0.559

BE{ 7} 3.84° 4.36 3.70 3.13

ARl A 3.34° 4.15 3.80 3.18

=Sy ZHL A 3.61%* 4.29 3.77 3.12

7| E} 3.90° 4.16 3.65 3.13

F 3.247" 1.191 0.345 0.029

AR 3.83 4.33 3.70 3.11

b ol 3.71 4.34 3.80 3.19

4t 9] 7] OlE{Lll 3.61 4.32 3.66 3.09

STEE N 3.58 4.11 3.72 3.28

7|E} 3.40 4.42 4.12 2.64

F 1.181 1.110 0.940 1.053

1) * p<0.05, ** p<0.01

ZF2) a<b<c ¥ Duncan's Multiple Range Test*]
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k)
r o
)
=
AN
-3
Wi
)
o
N
i}
m{o
_Lz
L 24
kv
rlr
N
N
i
N
rlo

<E 4-12> QATEAlS A S wE WFS Aoy

g AR S A% BiE NERE

LEA] 4.32 4.01

Mo (PS] 4.30 3.97
t 0.281 0.516

20CH 4.44 3.91%

30CH 4.26 3.77°

& 40CH 4.40 4.13°
— 50CH 4.24 4,03®
60CH of At 4.25 3.92%

F 1.250 2.612"
1Eo|s} 4.24 4.10%®

Ll chst xi/ = 4.28 3.912
- i skel of At 4.50 4.15°
F 2.723 3.552"

1Zokel ofgt 4128 3.83

1—2Xgtel o|ot 4.28% 3.96

ATIAE 2-3%ghy ojgt 4.27%* 3.98
e 3-5%0kel ojot 4.50° 4.13
5&okel of At 4.40° 4.11

F 3.525™ 2.022

M2.7|&5 4.43 4.08

}E' .ata| = 4.33 4.03

ol - A H | A ] 4.42 4.01

% of 222 417 3.95
At A 4.38 3.94

MyzEe 4.23 4.01

27|} 4.23 3.88

F 1.226 0.439

F1) * p<0.05, ** p<0.01
F2) a<b<c ¥ Duncan's Multiple Range Test*] Fetz}o]7} Vel S &3
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ABSTRACT

A Study on Motivation and Satisfaction of

Ecotourism Destination Visitors
— With Focus on the Visitors to GEOMUNOREUM -—

by Sung—Woo Yang

Department of Tourism Management

The Graduate School of Business Administration, Jeju National University

Supervised by Professor Sang—Hoon Oh

This study was conducted to provide valuable information on sustainable
development and marketing strategies of the Ecotourism site "GEOMUNOREUM"
in Jeju that is listed on UNESCO's world natural heritage in June 2007 and
Korea's best 10 Ecotourism model in February 2010 by investigating the
influence of Visitors' distinctive Characteristics on tourism motivation and
tourist satisfaction, and of Tourism Motivation on tourist satisfaction.

To accomplish the purpose of the study, a hypothesis was formulated on the
basis of the theoretical reviews fit for the subject of the study, which were
collected by considering the notions and characteristics of the Ecotourism and
examining established researches related to tourism motivation and satisfaction
comprehensively. And an empirical survey was collated to verify a hypothesis.

An empirical analysis of the survey targeted at visitors to the Ecotourism site
"GEOMUNOREUM" in Jeju was carried out for 7days between NOV. 20th to
26th, 2010 by a structured questionnaire including tourism motivation and

tourist satisfaction. The survey was analyzed by using SPSS windows for
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package program.

The findings of this study has been drawn as follows.

Firstly, aesthetic value pursuits come first in terms of tourism motivation In
visiting "GEOMUNOREUM', and moreover tourist satisfaction, intention of
revisiting and recommendation were very positive. It shows that "GEOMUNOREUM"
has the potential to become symbolic destination of Ecotourism in Jeju.

Secondly, break/leisure, aesthetic value, intellectual value and self—realization
pursuits were classified as the factors of the tourism motivation, and service
satisfaction and facility satisfaction were classified as the tourist satisfaction
factors as a result of the analysis of tourism motivation and satisfaction factors.

Thirdly, tourism motivation differed depending on occupation and companion,
and in addition age, academic background, income and the source of information
made difference to tourist satisfaction.

Fourthly both service satisfaction and facility satisfaction factors affected the
intention of revisiting and recommendation by analyzing the influence of tourist
satisfaction and the intention of revisiting and recommendation.

Especially the service satisfaction factor influenced more than that of facility
satisfaction.

However, this study has the following limits.

First, object of study was confined to the wvisitors to "GEOMUNOREUM"
despite the fact that there were many sorts of ecotourism sites, and it made a
narrow range of application accordingly.

Second, the survey should have implemented diversly by season. A wide
variety of samples were not collected in that the survey was performed on NOV.
only.

Third, diverse types of Eco—tourists were not included in the survey 'cause
"GEOMUNOREUM" limits visitors to 300persons a day by advance booking.

Last but not least, there was a minute difference between the tourism

motivation and tourist satisfaction by a demographic factor and Visitors'
- 104 -
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distinctive Characteristics in that a level of tourist motivation and satisfaction is
currently very high.
In spite of these various limitations, this study has significance considering that
it is the first mention in respect of the tourist motivation and satisfaction of
visitors to "GEOMUNOREUM'".

In the study hereafter, therefore, a more detailed analysis on satisfaction of
Eco—tourists who have various motivation by the method of collecting a wider

range of samples by season is expected to be done.
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