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1. 3¢l ¢] MICEALY] &3t

1) sll9e] MICEASY &%

A AAA R MICERH ha o] S A oAole] w48 e
AAAFUIAE 20078 PIFAD 598 A A% A7k Mol A

b
%0
e
o
ot
o
o

A A A 0.2 ofAlo}7E MICEAFY ol A 2FA] 8f= Bl Fo] #AA AL UTh
A1 3] 99§ (Union of International Associations, UIA)E] A8 o]&bw, 2009
Eo A MAZAC=Z NHE FAZ = F 11503702 HEEZE 74 6,1947
(53.85%), oFAlo} 2,86871(24.93%), v+ 1,86271(16.19%), o}l 7} 57971(5.03%) <=
o ® UER
S NE e9= O 19 ofrlolF @ H|F @ ofZEItF © EF TO
2 ofAJol7E 20081 el o]o] 291E aEstal vk fRelAl AHE HAE e =
Z 61947102 AAY ofF 539%E AA|ste] AW(B2.7%)0l Bl Fdu] 7 Rt &
7hsbadal, Awrd o w AlA =A 3| e HAFvE S7ksk Aol vls] kT o
2779 NE A= Al b 42k -19.419%, -5.77%7F B A3 27471, 1,86271 o
= UEsth

»

<E 2-10> AA FA Y AHAS

(CFQ : 7, %)
T 2009 2008 2007 2006 2005 2004 2003
N&EHd<e | 11,503 11, 085 10, 318 10, 443 11,484 12,123 12, 376
SHE 3.77 7.43 -1. 20 -9.06 -5.27 -2.04 -

g9l 20087 A NHES, 5 AFFA 2 Union of International Associations, UTAR}&
& A2 ATA4

ofAo} Hofe) Fw, A 5 AFAFE) AAAF wE oy AR BR

g FUsda, 1E AR A v FAeR wgel Adstel ARAFA F



£38] F7ketal Advk H 5dzr AlA A e AFHUIA) %8 285%, 9
20.7%, oFAoF 98.8%, otz |7} 359%, "lF 2.1%= otAlol AHELS 19, HF
FES FHokel ol

v Aol ofAlop Atk Hfgol wokou I AXTE AR FolEof 2007

o

<y 2-3> WEE FA 3 A A {54(200372007)

o 2 UAZIE | coonge mo004d B2005H B2006% B2007H
50
0|
0l
0|
0

74 ofAlof 23 o|F ofzg|7

* Souree : UIA infernational Meetings Stafistics(2007), UIA

< 2-11> U159 A3 9 7x5d3HUIA 7]5)

(B2l 24, %)

2009 2008 2007 | 2006 | 2005 | ‘05-'09 | ‘07-'09

&9 |
A% | 0is | e | Be| dx | B4 | Uz | 438
1 AA 11,503 | 100 | 11,085 | 10,318 | 8,871 | 8,871 | A28.5 | AILLS
2 g 6,194 | 53.8 | 5,846 | 5,550 | 5,245 | 5,245 | A20.6 | AILLG6

3 OMAIOF | 2,594 | 22.6 | 2,402 | 2,052 | 1,353 | 1,353 | A98.8 | A26.4

ul = 1,862 | 16.2 | 1,976 | 1,978 | 1,640 | 1,640 | A2.1 va.9

S ot=gl7} | 579 5.0 ozl 404 399 426 A35.9 | A43.3

! 340 334 234 264 AN3.8 v18.0

2
AR A A 2] T -ICEM(2010).
A 3dzk A AFUIMNAGES obxegl7 191(43.3%), oFAlobrh 2¢]
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ZAolth, #rE A2 Fa w435

@ e A2 A3 Qe 4349

gtou], ofxlo} Fo HAFUIAYIE) NHF7E 5 H 3dL
o A 3

e B ke YhEE,

R

th B3], AVIEEY AH§ 20099 =7HE A 3] 9 <
o, W =(1,0857, 9.4%)°l o]o MH A 2916897, 6.0%) =7H7F WAk A7tEE
T FH 2 Az A 295 AXEYE ZEAE 396327, 5.5%)= "dojdlaL, o}
Alop Hze] AlA 29 FA e AHF7E =Sl
<3 2-12> AlA FL5(TOP 30) A3 9] 435 &4 (UIA, 2005-20091)
(CHe: 74, %)
1 AM CiEn 1,085 | 94 | 1,214 | 1,346 | 1,347 | 1,605 | V324 | V194
2 A3 A7lE= | 689 6.0 655 487 | 314 226 | A204.9| A415
3 EU TG 632 55 887 | 753 | 826 | 859 | V264  viel
4 EU =9 555 4.8 520 683 624 616 | V9.9 | V187
5 A3 QR 538 4.7 588 486 253 259 | A107.7| A10.7
6 EU 1l 7] o) 470 4.1 440 | 380 | 372 | 382 | A23.0 | A23.7
7 EU Udd= | 458 4.0 459 | 472 | 450 | 429 | A68 | A3.0
8 EU | o ~Egoe} | 421 37 | 332 | 419 | 468 | 395 | A66 | A0S
9 EU olgtzg]o} | 391 34 485 542 | 498 571 | V315 | v279
10 EU S )] 365 3.2 518 481 500 498 | v26.7 | v24.1
11 A3 ghar 347 3.0 330 287 266 223 | AB56 | A20.9
11 EU oo 347 3.0 414 425 518 625 | v445 | V184
13 EU ENOPES 336 2.9 296 340 368 361 | v69 | v12
14 EU 29l 246 21 142 204 233 224 | A98 | A20.6
15 AM Aok 229 2.0 291 326 317 327 | v30.0 | v29.8
16 | ASPA 53 227 2.0 303 322 304 176 | V15.6 | V295
_ 33 —



17 EU A= 199 1.7 111 118 173 283 | A112 | A6S.6
18 EU yaEZ | 1% 1.7 184 | 247 | 170 | 162 | A102 | V215
19 AS o 173 1.5 243 250 272 189 | V389 | V3058
20 EU Ad= 166 1.4 176 | 214 | 379 | 155 | A25 | v224
21 EU dln}= 162 1.4 151 135 164 158 | V143 | A20.0
22 EU w=go] | 151 1.3 156 145 118 152 | A26 | A4l
23 AS ol 138 1.2 152 | 137 | 164 | 135 | v12.7 | AQ0.7
24 EU 3712 134 1.2 156 133 148 151 | v11.8 | A0.7
25 A3 B= 131 1.1 86 120 102 186 | V3.0 | A9.2
26 EU E]7) 120 1.0 129 151 146 151 | v205 | A20.5
27 EU Z3= 114 1.0 129 | 130 | 165 | 186 | V387 | V123
28 AF Yol 112 10 | 114 | 122 | 135 | 151 | v25.8 | V8.2
29 EU g 107 0.9 186 149 194 193 | V44.6 | V28.2
30 AM Bz 106 0.9 136 | 142 | 192 | 171 | V380 | v254

OrolﬁE‘E%.AIi' 51% rlﬂ'g, 50%

62%
==2HjL| ok
71%

S = OfE| o},
77% [/

s=s|Lpos,
80%
ZtL}, 80%

U=, 88%

AR FHHFFA, MICE 24 <]

]3|, MICE 7]

olAlo} FREAW 20099 A 3| 9] s A3
Z A8, Aee 2901518 7, 58%)F,

Sl $ele BAGE, AT,

% 4% e

s (el A, &)l 44 278 =AZE 2 AT
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<3 2-13> 2009 ofAlo} F R T A|(Top

10) =A18e] HHAR +

S|
&

o= o] A Viken T AU (%)
1 A7 E= 689 26.6
2 A& 151 5.8
3 T 134 5.2
4 uL= 81 3.1
5 ] o] A 80 3.1
6 Al 61 24
7 @ =3} 54 21
8 FEIA=F= 49 1.9
9 B AL 41 1.6
10 53 40 15
UIA7Z]& oFA] oA 2,594 100.0

A S AA

olrjo} FQAEA A o] AAE

obAlol FREAW H 597 F

29 - -ICEM(2010), GLOBAL MICE Insight

Mg A, Atz #5

&, AF, P, AR(=H, LIAFPHEA Y AFES FobH oLt ofd] wls] o]
A (W31.0%)e HlEste] 23(W259%), Tk F2(VW38.8%), W=(V11.0%) 5
a9 BE BAES 2% vlolus 4B J1%sa Uk A2 347 43E
NAE 47) mAE Bex FS Shga, A2 590 AFEAN we ABAE
B9E amshule FAS A2 397 ARBIAL vlelux Afsislvh
<E 2-14> obAlot FLEA(Top 10) FAS) F5 w4
"05-'09 "07-09
49 =AY 2009 2008 2007 2006 2005
A E(%) | BAEE(D)

1 Al E= 689 | 655(1) | 487(1) | 314(1) | 226(3) | A206.2 A41.8

2 A2 151 141 130 145 117 A29.1 A16.2

3 T 134 157 133 77 86 AD5.8 A0.8

4 H-5 81 61 87 73 91 v11.0 V6.9

5 Hj) 0] A 80 85 118 126 116 v31.0 v32.2

6 A F 61 58 57 41 27 A125.9 A7.0

7 8 Fs}n} 54 68 59 23 9 A500.0 V8.5

8 FAGFTF= 49 70 70 69 80 Vv 38.8 v30.0

9 HAE 41 70 42 43 30 A36.7 v24

10 g7 40 58 59 59 54 v 25.9 v32.2

(RraE: S a A A AR 915 -ICEM(2010), GLOBAL MICE Insight)
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T = - 5] o) -
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o FAZ 9 - FIAS 2009 o] U-9Fle] T=3 39
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2. Ul o] MICEAHS] &3}

20099 FHe AW d] Al wAS] NH A5 FALEE FEHF £
177 %71, 51% A45)8 71=a9on, A7 &9 A 194 45 195 A
dond, st AF A5 2 €9 WelA /=& A Folv. ny Az
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31) Oppermann, M. (1996). Convention destination images: Analysis of association meeting planner’'s
perceptions. Tourism Management, 17(3), pp.175-182.

32) Crouch G. I, and Ritchie, J. R. B. (1998). Convention site selection research. Journal of Convention &
Exhibition Management. 1(1), pp.44-69.

33) Go, FM. & Govers, R. (1999). The Asian Perspective: Which international conference destinations in Asia
are the most competitive? Journal of Cormvention & Exhibition Management, 1(4), pp.33-50.

34) Jun, J. K & McCleary, K. (1999). Classifying US association meeting planners based on international
destination selection criteria: A case study of South Korea. Hospitality Management, 18, pp.183-199.
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A 3(2002)30 = Meeting & Convention(1998)9 4] A Al 8k ‘M&C Checklist: Site
Selection (72, 9] % AA 3 W5 A5 AlA dagoeld, Aujx)s
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36) AstE (2002). FAF L NHAZAY FAAG gAgo #AS oI5 T 7Alasty 7 47 sedis
3., ppl4l- 164
3N ﬂzéx}(2002) AEAlY FAEA AW ANHA nfEg S Y3 d=E G E (Place Marketing) 012 4
|7 AT, SR 1293 167-189.

38) olalar (2001). "AAAY A4 vHlEoRA AWA Y 45 vl | AUt giEY HAFE =
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39) Bergin, S., Jago. L. K, and Deery, M. (2003). Benchmarking in the hospitality industry : An important
but misinterpreted concept. Australian Journal of Hospitality Management, 7(2), pp.25-38.

40) Chacko, H. E. and Fenich, G. G. (2000). Determining the importance of US convention destination
attributes. Journal of Vacation Marketing, 6(3), pp.211-220.

41) Crouch G. I and Ritchie, J. R. (1998). Convention site selection research : A review, conceptual model
and propositional framework. Journal of Travel Research, 37(3), pp.341-352.

42) Meghan, C. and Gianna, M.(2005). Understanding Association and Their conference Decision-Marketing
Processes. Journal of Convention & Event Tourism, 7(3/4), pp.125-138.

43) Oppermann, M. (1996). Convention destination images: Analysis of association meeting planner’s
perceptions. Tourism Management, 17(3), pp.175-182.

44) Robbinson, L. S. and Callan, R. J. (2003). UK. conference delegates’ cognizance of the importance of
venue selection attributes : In Proceeding of the Convention & Expo Summit 2003, Hong Kong : The
Hong Kong Polytechnic University, pp.248-261.

45) Bonn, M. A, and Boyd, J. N (1992). A multivariate analysis of corporate meeting planner perceptions of
Caribbean destinations, Journal of Travel and Tourism Marketing, 1(3), pp.1-23.
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46) Go, F. and Zhang, W. (1997). Applying importance - performance analysis to Beijing as an international
meeting destination. Journal of Travel Research, 35(4), ppA2 - 49.

47) Oppermann, M. (1996). Convention destination images: Analysis of association meeting planner’s
perceptions. Tourism Management, 17(3), pp.175-182.

48) Go, F. and Zhang, W. (1997). Applying importance - performance analysis to Beijing as an international
meeting destination. Journal of Travel Research, 35(4), ppA2 - 49.
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T D | © Q| @ ® | ® @D ® | © ) ® @ | A
EERE X | X B B x| x| B X | X 11
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ABSTRACT

A study on competitiveness evaluation of MICE industry

—Comparison evaluation mainly with Jeju, Seoul and Busan-

by Yung-Jin Kwun

Department of Tourism Development Graduate School of Business
Administration Cheju National University

Supervised by Professor Yong—-Bok Choi

Although the importance of the MICE industry is fully recognized, the
research of MICE is mainly focused on the convention industry and the rest of
the industries are confronted by the lack of research. Therefore, it is important
for the Jeju to research for the strength and weakness of the MICE industry
that the Jeju has with the broad understanding of MICE for maintain the
competitive advantage in the MICE industry.

Based on the given facts, this study will stand to begin the research with the
following objectives .

First, to establish the definition structure of MICE industry through the
reference research related to the topic.

Second, this study attempts to undertake the comparing evaluation of the
MICE industry competitiveness in Jeju, Seoul and Busan by extracting the
competitive evaluation factors related to the corporate conference, reward travel,
convention and exhibition through the present condition analysis relevant to the
primary research and MICE industry.

Third, based on the analysis outcomes, this research seeks the developmental
direction of the MICE industry Jeju, and propose the necessity of the theoretical
research of the MICE industry.
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The survey for the substantial proof of the research has been undertaken
between October 18th, 2010 to November 8th through the direct email and fax
survey to the 75 companies where the permissions have been granted by the
PEO or PCO directors. Y} Among the 75 companies, final sample of 50
companies besides the 25 companies with untrustworthy answers have been
used for the substantial analysis.

This study examines the definition contemplation of the MICE industry, and
conducted the competitiveness evaluation of the MICE industry in Jeju, Seoul
and Busan based on the primary research. The outcome is given as following.

First, Seoul has the highest competitiveness in terms of the company
conference, reward travel, convention and exhibition infrastructures, and Jeju has
the least competitiveness in the MICE industry as all infrastructure has lower
grade than Busan except the reward travel category.

Second, different from the primary expectation, Jeju has lower competitiveness
of Pre & Post tour of company conference, convention and exhibition events
related to the travelling than Seoul.

Although this is because Jeju has small behind market, it is still necessary to
give efforts to develop new food and beverage service combined with the clean
image of Jeju.

Fourth, related to the exhibition industry, most of competitiveness evaluation
variable of Jeju has the lowest scores. This has an implication related to the
feature of Jeju as an island as the exhibition industry should have a large
behind market. Regarding that the exhibition industry is becoming more
important in the MICE industry, it is necessary to undertake the promotion for
such exhibition that may not require the massive distribution movement to
overcome this weakness.

Fifth, Jeju has low competitiveness evaluation with less than score 3 in the all
section of facility evaluation related to the exhibition industry except the
communication facility. It is a reality that Jeju is confronted by lacking the

exhibition facility compare to other regions, it is necessary to find the ways to
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increase the practical usage value of the convention center to overcome this
issue.

However, this research has backfire limitation as following. First, lack of
primary research for the MICE industry leads this study mainly focus on the
convention to establish the definition structure, second, among the
competitiveness evaluation section, convention research has mainly used to
extract the other evaluation factors. Third, participating for the other various
section of MICE industry has not been conducted as the survey of
competitiveness evaluation has been done mainly through the PCO and PEO.
The further research will be examining to increase the validity of the research
outcomes by including the practical experts and academic experts related to the

MICE industry.
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