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ikt S HE 4 55D 2 T A52 | Hi5d)
AE AR = 6.4 27.1 66.4 72.0
g 6.4 19.1 74.5 76.2
el 13.5 38.3 48.2 64.0
AN FHE 4.3 21.3 74.5 75.5
AFdef | T34 7.9 28.6 63.6 70.5
A7k 7t 17.3 43.2 39.6 o8.8
o] & g2 11.4 28.6 60.0 68.9
AT 0.7 30.5 63.8 71.6
oHEE 13.5 45.4 41.1 58.5
&ela = 15.6 34.0 00.4 63.8
7} A = ek AFE G 17.7 43.3 39.0 99.8
4714 =74 14.2 39.5 50.4 66.8
713w Al 485 28.6 22.1 39.3
gL 7.8 30.5 61.7 (280
AE UG H 16.3 36.2 47.5 64.0
Q13w A 3 3 12.8 34.0 93.2 66.3
Z3-e | A 8.5 36.2 90.3 67.9
FHAFZ 5 26.2 63.1 796
oWl E 20.0 414 38.6 57.0
T2 Fa 98 34.0 96.0 68.6
A% rE: 14.9 39.7 454 63.7
Al 557 0.7 29.8 64.5 73.4
A% 917 4.3 19.9 75.9 78.0
FrA &3k 14.2 36.9 489 62.8
Hof Al A 12.1 36.9 ol.1 64.2
Fa B A R 7 34.2 61.7 70.2
FEALT | us A Ry 14.9 31.6 81.4
R 3.5 14.9 81.6 82.4
S AA 7] A3 2.9 16.4 30.7 82.1
5 A9 A o pr 149 79.4 8.7
Hz7] &AL 3 30.7 42.9 214 45.7
of F7ui A 2 A 16.4 414 421 60.9
44 12.8 27.0 60.3 69.3
A7 14.9 20.6 64.5 70.4
oy g7 12.1 27.1 60.7 70.2
a7 e ARAEAEE 10.0 28.6 61.4 70.9
s AATET 114 20.0 68.6 73.8
S AAAA = 17.9 31.4 00.7 63.0
L7 e 15.0 26.4 98.6 67.9
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o714 W& e (content validity)ol& SHET7F SH WG A4 Jd9&
st A=v st= AS ou|stH, 7lFdl 9§ B3 (criterion-related

validity)2 <& 34 (predictive validity)©]
o} AFUige] A4S 4%t o= duEA e VIS v

Aol BgAS shobats W ol tHol G E, 1993 60

j&
Pﬂ
_0|L
rlr
o,
N
o
ki
-
fo
e
o2l
iIh3

HA Y ARE EUE 29084 AR AdAS dAsdH o714 aql
#A10] ARE X AL Bartlettd] 784 ASWI KMO(Kaiser-Meyer-Olkin)
¥ 243t (Measure of Sampling Adequacy) A5 S 2 y}e}sl it}

SPSS/PCE o] &3l dds Auste 387159 =g o e d9jadd A=
A3}, Bartlette] S 7 #Fo] 4317.43701a1 o] ko] Fo g0l p<0.000= YEFS:
A Gy fEbe] dejgdEoly AFIMAE S 71z, 2elar KMOY

fu

54) Q%) ALET WhSe] Eade] B (dentity matri A oA, 3 WS N %
Q17 speshe Jbg Aeld W, RaRaEe gelddeln g AT et 2y
AT A7 AE(AAF, 2004).

55) 24} A7 A ARA-FAA AF WSS TIS F 3IGoL, LR A% 291%8H(actor
loading)o] 04 FIRO.R ek} 2 EAJolA] frejuahA e W g, webd wAl F BN 2
B3
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[e)

=

(principal component factoring)5?

EAZ == 0.853500 2 vERSTE 2183l 371 F45 WA Bartlett 734 A
N FA =] 168882, oI+ p<0.000=2 YEYET. KMOS #
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¢l VARIMAXH
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|8t aLf+*](eigen value)E HE

T Tk oA H AlF

e

)

o))

AJr
JJ)

A (reliability) ©]

=]
&

&t

] A%, Cronbach &3} Zko] 0.853
9% Cronbach &3} ko] 0.886°o.%

& ©
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A= 0.853
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=9 ]
LA T ME o g  2F Fa® o
A A 174 | 46 | 339 | 615 @ F®
el 9 30
o H 21 | 769 | 5.776
T33 YR 171 8 48 76 ( 056)*
o) :
s 6.1 364 | 576
B . 3 31 71
. s 29 | 295 | 676 | 4861
2 | B s 7 28 | 36 | (088
N e 72 | 406 | 522
o . 3 33 74
A5 | 7)g A 74 |27 | 300 | 673 | 5247
A 78 | 406 | 516
o 1 9 5
F 6.7 60.0 33.3
. 4 43 85 9.103
weerd | A% 1721 30 | 326 | 644 | (059
1
e i ¥ 15 5 267 9 6165
- . . .
- I 2 10 8
T o 100 | 500 | 40.0
o 2 45 82 13.541
iR % 0 196 1 309 | 636 (.009)***
3 4 14
Hlole =
Sk 143 | 190 | 667
2 16 12
. A 67 | 533 | 400
= . . .
. L 2 25 40 9.445
T wEd B V150 | a73 | 597 | (o51)
A% F 4 18 52
S 54 | 243 | 703
2 16 10
6712 s 71 | 571 | 357
WA | 7]E n= 169 3 14 38 9.690
g | ded ° 55 255 | 691 | (046)*
: 3 29 54
ki 8 35 | 337 | 628

* p<.10, *x p<.05, **++x p<.0l
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<HE 49> 7HAEd 59y 1A
(%9 %, %)
ki TE ME Ty BE L )
X
A A 174 | 132 | 443 | 425 | P®)
59 5 27 9
peE— - 1gp 1122 | 659 | 220 | 11723
o Rt B]ﬁ]—?‘] 18 48 65 (003)***
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L, 4 23 12
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23 7tYddAR 171 5 = o (096)*
o o] .
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i Y 15 40 53
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- o e 1en 139 | 370 | 49.1 6.315
\0 bl vJO— 1t :'__ = 174
i ] 8 37 21 (.043)**
dE 15014 12.1 56.1 31.8 '
1l 17 49 39
. 16.3 47.2 36.6 7.221
= w &kotek r 7 174 ‘ = e 027y
iy o 5.9 37.3 56.9
- r 16 54 40
AF | Jg i 17y | 145 | 491 | 364 4.653
AEE | yma 7 23 34 | (.098)*
1 10.9 359 | 53.1
] a1 1 13 6
o1} L 5.0 65.0 30.0
oe 16 53 60 8.760
= 3 7‘<1-1\:]_— At} .
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T 6 8 7
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5 7 0
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M FE  [W=Ze] 5% (3% o
A A 174 | 46 408 | 546 | (P3)
_ 7 42 48
71 740, 433 | 495 | 4833
HAEoH : : : '
_ 1 28 47 | (.089)*
H &
13 368 | 549
LI e B
_ 7.4 389 | 537 | 5187
LR Y 29 37 | (075)"
3k 13] 0] A¢ )
€ 1518 439 | 56.1
o 3 7 5
200 | 467 | 333
B 57 72 | 14348
kot A ;
23 432 | 545 | (.006)***
2 6 18
O dtolw =
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T 2 12 6
100 | 600 | 30.0
AX = A 54 71 | 12427
o EEe A ;
FFE 3.1 419 | 550 | (.014)*
2 3 16
O dtolx =
WEoH= & 95 143 | 762
W 3 14 9
47 406 | 547
16975 52 64 | 17550
7 cq/\la- Xt} ’
1Bl S 115 | 538 | 846 |(.002)=
2 2 20
O dholx =
1= E 25 437 | 53.8

* p<.10, *x p<.05, **x+x p<.0l
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<% 52> =7 - PR=Y Z9A AA
(29 : %, 1)
4= T8 HlE Q01 BE | Fa% 2
A A 174 115 | 557 @ 328 | (P%)
o 14 37 13
o = g 203|536 261 | 9342
= o 6 60 39 |(.009)#xx
57 T 571 | 371
A 1 16 3
i 50 | 800" | 150
. 13 70 46 8574
1) Jcr
v A% 0 901 543 1357 | (073)%s
o] Mol = 5 10 §)
° i 238 | 4716 | 286
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TE o 54 | 731 | 115
8 66 5| 16706
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ABSTRACT

A Study on Marketing Strategies for Local

Performing Arts

Kyu-Bong Lee

Department of Public Administration
Graduate School of Public Administration
Cheju National University

Supervised by Professor Sung—-Jun Kim

The aim of this syudy is to figure out strategies to promote performances of
the local public performing arts troupe. The study targets were Jeju
Philharmonic Orchestra and Jeju Chorus of Jeju Special Self-Governing
Province Performing Arts Troupe. To this end, a positive analysis with
marketing strategies was conducted. Performing arts are emerging as a high
value added industry worldwide in the 21st century. Therefore, the need to
adopt marketing strategies to create new demand in the performing arts

market is increasing.

In line with this concept, this study suggested theoretical grounds to create
measures that promote Jeju Performing Arts Troupe with marketing
strategies. In order to figure out factors in performing arts marketing and
correlations between these factors and factors in promoting performances,

both theoretical research and positive analysis were conducted.

The summary of hypothesis testing results of this study is as follows. The
marketing strategy factors which affected the performance promotion were the

product strategy, the price strategy, and the customer strategy. As for the
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product strategy, it showed that 'Performing Work and Writer’, 'Popularity of
the Performing Group and Performers’, and 'Artistry and Audience Value of
the Performance’ should be considered. As for the price strategy, it was
important that the audience should have admission fee 'Discount Benefit’ and
'Feeling of Reasonable Price’. As for the customer strategy, in addition to
performances, continuous ’'Customer Management’, 'Providing Performance
Information’, 'Performance Experience’, and 'Punctual Performance’ should be

considered.

Even though these three marketing strategy factors showed significance in a
positive analysis, the promotion strategy, the location strategy, and the
distribution strategy were not the case. As shown in existing research on
other provinces, it reflects local characteristics. They include low demand for
performances, simple traffic systems, and getting performance information
from acquaintances. However, these factors could be still considered
significant to create potential customers and expand performing arts market

in the long term.

Based on these positive analysis results, policy suggestions to promote

performances were drawn as follows.

First, in accordance with the loyalty to performing arts, the audience should
be classified. If this classification is reflected on performance programs, more

specified marketing approaches would be made.

Second, optimum facilities for performances and friendly environment for the
audience are necessary. Mobile stage, sound, and lighting equipment for
special performances like opera are needed. Also, performance facilities where
the audience can enjoy performances and take a rest comfortably are

essential.
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Third, varied promotion and advertising tactics are crucial. With organized
and aggressive strategy utilizing mass media, the recognition and fame of the

performing arts troupe will be heightened.

Fourth, the burden of admission fees for the audience should be minimized

through public funding.

Fifth, it is economical to manage customers by increasing the number of
revisiting audience. Intimate communication systems with the audience are
vital. These include increasing the number of audience with membership, data

base management, and offering the community on line.

Finally, it is urgent that experts in performance planning and promotion
marketing should be secured and the treatment of performing arts troupe
members should be dramatically improved. To this end, activating the
systematic administrative support organization operation, like Jeju Public

Performing Arts Troupe Steering Committee, is imperative.
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