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ABSTRACT

A Study on the Effect of the Jeju Special Self—Governing Province

Performance Assessment System on Organizational Effectiveness

Kim, Young Geun
General Administration Major in Administration Department, Graduate School of
Administration in Jeju University

(Supervisor: Yang, Duk Soon)

The purpose of this study is to determine the effect of the Jeju Special
Self=Governing Province Performance Assessment System on organizational
effectiveness  (job satisfaction, organizational commitment, organizational
citizenship behavior).

Jeju Island became Jeju Special Self—Governing Province on July 1, 2006,
and with the name change came more rights and obligations. In order to
establish a competitive city beyond the standard form of Korea and to increase
the quality of life of the province residents, it is necessary to strengthen the
abilities of the government officials. Therefore, it is necessary to develop an
incentive  management system, which requires accurate performance
assessments based on creativity and self—control, in order to provide
appropriate compensations and responsibilities. For this reason, Jeju Special
Self—Governing Province has utilized "Integrated Assessment on Government
Policies for Local Self—Governing Organizations", "Assessment According to the
Performance Assessment Agreement (MOU) between the Office of the Prime
Minister and Jeju Special Self—Governing Province", and the "Evaluation on
Composite Performance Management (BSC system)" as performance
management tools in the public field. Both literature and empirical studies were

conducted in this study. The scope of this study was divided into three



categories: Space, Time, and Contents. The space range includes the groups of
government officials employed by Jeju Special Self—Governing Province, the
time range Iincludes the performance assessment systems that have been
utilized since the Jeju Special Self—Governing Province was established, and
the contents range includes preliminary studies in order to determine the
effect of the performance assessment system on organizational effectiveness
and thereby the study analysis frames and hypothesis were established.
Through a survey, the effect of the organizational effectiveness on the
performance assessment system of Jeju Special Self—Governing Province was
empirically analyzed using the statistics package SPSS 12.0 and Cronbach's
Alpha coefficient to analyze the reliability and attributes, and to perform
T—validity, analysis on variance (ANOVA), and a regression analysis. The
main results of the empirical analysis are as follows.

Five factors were wused to analyze the attributes of the performance
assessment system, and the Elgen values of those factors were; performance
assessment system cognition(2.670), assessment index, standards and time
period(2.039), job satisfaction (2.202), organizational commitment (3.831), and
organizational citizen behavior (2.645), the values of which all fell above the
minimum requirements for usability. The Cronbach's Alpha values were
performance assessment system cognition, assessment index, standards and
time period (.719), job satisfaction (.769), organizational commitment (.886),
organizational citizen behavior (.829), the values of which all met the
requirements for reliability. In Hypothesis 1, it is assumed that ‘there may be
differences in attributes of a performance assessment system' and in the
results of the verification using the differences from the average values, males
were more aware of the performance assessment cognition, assessment index,
standards, and time period, also in the education category, college graduates,
and in the years of work, less than 5 years and 6—10 years and in the work
position, the technical service position showed the most awareness in the

performance assessment cognition.

_Vi_



In Hypothesis 2, it is assumed that ‘the performance assessment system in a
government official organization has an effect on the effectiveness of the
organization'. And in the results of a regression analysis, the regression graph
for the effect on the organizational effectiveness was 26.3%(R*), which was
statistically significant (p<0.01). Moreover, the regression graph for the effect
on the organizational commitment was 24.6%(R?*), which was statistically
significant (p<0.01). The regression graph for the effect on the organizational
citizenship behavior was 21.5%(R®), which was statistically significant
(p<0.01). However, the performance assessment cognition attributes,
assessment index, standards and time period appear to be negatively
correlated with job satisfaction, organizational citizenship behavior, and
organizational commitment. The above study results are meaningful to provide
policy suggestions by analyzing the effects of the performance assessment
system of the Jeju Special Self—Governing Province, which is operated to

increase the quality of the administrative service provided to local residents.

Key words: Performance assessment, Job satisfaction, organizational citizenship

behavior, Organizational commitment
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st ol A& AE HA Q) 2199 (75.5%) 0.2 UYEh AFEEAAE FEU)

3,
THEAS EXE By 549 o]3) 249 (8.3%), 61~10 26 (9%), 11A~151 71
H(245%), 161 d~20'd 689 (23.4%), 21A~253 509 (17.2%), 26:3~30d 417
(14.1%), 31'd o]’ 108 (B4%)=E HEIST. A5 71534 2398 (7.9%), 8- 9= 16
8 (5.5%), 6 - 79 1907 (65.5%), 57 567 (19.3%), 457 ©1% 58 (1.7%) ¢ 2 SF
= A

<E N-3> 2184 54

T 0l = (F) H] £ (%)
1} A
e =+ 224 77.2
o] A 66 22.8
294 o] 5} 3 1.0
30~394) 89 30.7
il
40~49A) 147 50.7
50~59 A4 51 17.6
A= 12 41
) AEY= 59 20.3
§}g
EES 188 64.8
sk o) 31 10.7
503 24 83
. i 6d~10d 26 9.0
119~159 71 245
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16\3~20d 68 23.4
21'd~254 50 17.2
263~30d 41 14.1
31 d 0] 10 3.4
7152 23 7.9
8.9% 16 5.5
2 6.7 190 65.5
= 56 19.3
4 ol% 5 1.7
A 290 100.0

FE: A7 B9

3. EEARY AF
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Al7IE 2.03929.12%)= YEgteH, A= £443%= AA 4 Cronbach’s a 7
Fe (7192 Yed A" AEAe 4 &3l tE Cronbach’s a = WA=

60 o1g olmg Agatid Tt 9t ACE Uedt) 533EEe 3T
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o NFEH AV EF FARE AT PHAEY T AP FA gE ¥
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M
1%

a8 2
N | EAXFE | mor | ET | Cronbach’s
;EL LN /Kéjl}.ug 07]]_11 oﬁgl\ llaj]_ alpha
7} 0124 Ea
vl 1 }\] 7]
A=
7% && 875 -011 2.02 | 876
1 %]
ZTZA
A7 A= A2 | A - Z8 | 832 148 2.39 | .850
2.670° sk ¢1x
38.13" 45012
THAT &8
AtF 2 814 .005 2.06 | .770
Higd ol o st
21 %]
A 73 A% 7} 719

W 7l A o) 091 .806 2.28 | .969

AR - 7% - A7) 109 | 805 | 225 | 990

2.039°

b M(’)
29.12 33 2Ao] | 050 | 792 | 203 | 893

ke

oist| -.088 781 228 |1.048

ZAET Aol AUAES YT AL2ZA &7, A, ,
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<M 1> & 79 AR E W] mEl ARHIARY FALA ol A
o|F Fotr 7] #35t T-test 4% LA F4HE A (One-Way ANOVA)S 4

As93, AF AR YeIHE Duncans] B AYAE o] g3k,
AFA3 FFA9 A8F Age] met AAPAAE THRE B Folrt
A Aoz AFol HAAFUh

) ASE FT3 vn

AR, aolo] tig Az A xolT (PFL Bl B4 FWE<E I

=

9> oAe} o] HrRIAF} HIHAR - 71E - A7l 8 F OB/ edd
(p<0.05)°1 M et AtelE YEWlew, HI7FARE - 7)% - Al 712.9)(p<0.01)°l1 M
el abolE Holx Ytk o= H7kIA aldXe dART Ao Hrt A
=5 2 ddsta gl ods Hol , B7AARE - 71 - A1 7129000 A

al la
T HAREY Aol J14S & &4 Slve oHE Holal 3tk

<E V9> BREE FF AoldZ 4

TE Ry EFHA Fzk T FE(P)
24 2.1458 67304 4
B7F14 Y 52 061
el 44 2.2172 79849 o> R°
34 21797 82310
T T . . = O
PR TE AV o 2.3447 58633 il 000

F1) p €0.05, p <0.01

EA, dYujXEAE A (One-Way ANOVA)S 53le] zZt 2953 AF 79
S A HAAAK - VE - A7 A= A Tl fold 2
o]5 Holx QA ¢ Ut 1 AFAFIIA=AA 230 (p<.000)ol A 2 gt
o]l E Kol glom, 294 o]ste| Al {ogk zto]E Holil QITh o] 294 o]

71 B4 e @ 4 Joke 9AS Holw Yk,

Q4] Aolg ¥4
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T& Ry BEEHA | EFA Fat 9 FF(P)
294 0]} | 3.5556(a) | 1.01835 58794
M 30~394 | 2.2659(b) | .68751 07288
5 7}0] 2] 6.103 .
57kl 4 40~494] | 2.1338(b) | .69315 05717 000
50~594 | 1.9804(b) | .63740 .08925
294103} | 2.5833 28868 16667
7R3 - 30~394 2.1854 71264 07554
7 | 1.208 307
71 - Al7] 40~49A]) 1%s .80601 06648
50~59A] 2.3824 81141 11362
F1) p <0.01
F2) AFASL Duncan's BHE RIS o8 F@b)e 7 # ATE FoA5E 5%0]

WellA 213k 2kel7h A+

Ax, AAu) X EAE 2 (One-Way ANOVA)S 53t 7+ 2953 stge <l
Aol <E V-11> oA et o] AAF7IAENA QA= Fod 2ol &
Holw A ok ey FIEAE - 7]F - Al 7] 880 (p<.000)o A& HE T E el A
g ApolE Hola Qo ol HEWE FHHe HIVIE - AI71E & ¥

AT= o HS Hola Sl

T B =z Fgk T (P)
nE 1.9444 78924
AEdE 2.3390 79387
3B 7 A =14 EES 2.1135 64869 1.987 116
o 3t o] 2.2043 76825
A 2.1621 70273
it 2.6875(b) 74715
e AedE 1.9449(a) 77274
SH7PAR - B
Nz« A = 2.2141 76240 6.363 000
o 3hel o] % 25726 69280
A 2.2172 77775
1) “p <0.01

=N X
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A, A2 E4HE 4 (One-Way ANOVA)E F3to] 2 edE3 Z7ds
7re] Q1A ztolE BAF A} <F IV-12> oA et o] AFRH AR 99l
(p<.000)91M frejt zfe]S Heolal glom, 519 olste} 6:d~10d <79 7744
oM ztol& Holal 3t} ol= 51 o]ste} 6\ d~10d 73 o] Hlel o
g QS F g3 duE s Roln Stk HIUHAE - VIF - A17189]
(p<.000) M= FY& 2Fo]E Holal AT Duncan's B35 A8l <= 51d o]s}

2Rg FAAT 204~30d 2T FAANA Fo]E Bolm gtk

<E V12> FARE 5 Fol@F : 2FdF

TE o BEFEHA FZt | A YFE(@P)
5 o] 3} 2.6111(a) 90445
61:d~10d 2.5641(a) 60199
a2} 11d~159 | 2.1174(b) 65731 p
A= 014 16 3~20d | 2.1127(b) 57479 4.484 .000
21:d~25d | 1.9333(b) 65292
261d~30 | 2.1301(b) 80235
31d o] % 1.9667(b) 61764
51 o] 3} 2.7083(a) 57420
61 d~10d 2.0481 78428
[ 11:d~154 2.0634 73280
7 -
S A 16'3~20d | 1.9963(b) 73491 5.870 .000
21:d~251 2.1950 87815
261d~30d | 2.6341(a) 66637
31 o] 2.4750 59454
1) p €0.01

OAA, 48] x]iE4E4](One-Way ANOVA)S T3t 7k Qe A7 T
<3 IV-13> oA e} o] AAFHIIAE A4 Q
(p<.000)9ll A olgt zto]E Holi low, 7|52 ZFolAx AH{F7iA= o

F AL 7Y T D3 ok g4AL Holw Utk FAAE - /1F - 4718
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