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Required knowledge / Skill

Competency Scale Dimension

A (intensity or

Completeness of Action)

o gk o] =17]|(Size of Impact)

B 24 (Complexity)

9] %d(Amount of Effect)

= 0]}

) (Uniqueness)

o
L
it

A == Levels of Performance)

>

>

>

o =7t (Cluster)

o Z(Competency)

- 713 A o] (Definitions)

-5

(Behavioral Indicators)
- PZ= AL (Examples of Detailed

3%
st

Behaviors)

: Spencer and Spencer, Competency at Work, 1993
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A ® Hdt | FEeA | F# | F98E
5wk 3.70 0.633
5-10d =gk | 359 0.754
Ex/ask AA | 10-159 HwE | 357 0.763 0.375 827
15-20d =7 | 365 0.851
201 o] 358 0.850
5wk 3.69 0.713
5-10d #2358 0.864
24 2 2349 | 10-169 AT | 346 0.725 2901 | .022°
15-20d =) | 359 0.954
201 o) 3.27 0.864
5wk 3.66 0.778
A 5-10d =gk | 349 0.851
K RIS 10-159 =% | 361 0.875 0.736 568
B 15-20 %k | 365 0.873
201 d o] 3.49 0.955
59 Wt 3.68 0.813
5-10d =gk | 349 0.816
W E 10-15 =%k | 351 0.927 0.769 546
15-20 = | 365 1.005
201 )4 351 0.934
5wt 3.70 0.754
5-10d =gk | 362 0.842
AEgel 27 | 10-159 H® | 366 0.830 0.160 950
15-20d =) | 372 0.934
201 o] 4 3.65 0.837
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<ABSTRACT>

A Study on the Competency Strength of Managerial-ranks

Female Public Servants in Jeju Special Self-Governing Province

Kim, Young-Hee

Department of Public Administration
Graduate School of Public Administration
Jeju National University

(Supervised by professor Nam, Chin-Yeol)

This study aims to seek for solution to strengthen competencies of manage
rial-ranks female public servants in Jeju Special Self-Governing Province. Thi
s conducted survey on public servants who are less than 6th grade about the
importance of competency and current levels. In addition, competency is clas
sified into three categories which are general competency, managerial compete
ncy, and leadership competency.

The results of this research are as follows. First of all, most of those surv
eyed perceived that all of competencies such as general competency, manager
1al competency, and leadership competency are important. More specifically, it
's important that 'effective communication abilities’ in general competency—cl
uster, ‘understanding of the organization and task’ in managerial competency
—cluster, and 'suggestion about purposes and directions’ in leadership compet
ency—cluster.

However it’s analyzed that the competency levels of managerial-ranks fem
ale public servants is less than the cognizant level of the importance of com
petency. This is significantly different in the analysis of leadership competen

cy—cluster.
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Using regression analysis, the result of the question such as which kind of
individual variables and organization variables impact on the importance of th
e competency of managerial-ranks female public servants is as follows. Ther
e are the highest level of education and perceived levels of gender equality t
hat have a decisive effect on general competency-cluster and managerial com
petency-cluster. In addition, the highest level of education, perceived levels of
gender equality and the outcome of his/her department have a decisive effect
on leadership competency—cluster. Especially, perceived levels of gender equal
ity is the most pervasive influence on all of competency-clusters.

The result of the question such as which kind of individual variables and
organization variables impact on the level of the competency of managerial-r
anks female public servants is as follows. There are the length of work, perc
eived levels of gender equality in the organization, and performance analysis
that have a decisive effect on general competency—cluster. It's analyzed that
gender, the length of work, and performance analysis have a decisive effect
on managerial competency—cluster. In addition, performance analysis has a de
cisive effect on leadership competency—cluster. Especially, performance analysi
s 1s the only one variable that influences on all of competency-clusters.

According to the study results, the following things are needed to
strengthen the competency of managerial-ranks female public servants. First
of all, they need to make efforts to reduce the gap between the perceived
importance and current levels of their competencies. Second, appropriate
curriculum will be launched to improvement of the levels of managerial-ranks
female public servants. Third, it's necessary to provide equal access to be
assigned to diverse positions. Forth, it's necessary to support the network of
human resources within the organization. Finally, the vitalization of a formal

mentoring program is needed.
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