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SHATL OEnA G BEE 24dE 0 58 F Aolde F43 et vl
AuFlZ] £AE A% Aol EAGTGE 1 el JEaHE dgor HelHr)

(Moorman, ZaltmanandDeshpande, 1992;Huff, 2000).
Whitener et. al,(1998)2 Al#& TFAo= Al 74 4 24024 A3t AA,
A= AR AL dgHor 5 Flolge FHA VIdet AdE g EH
A, FAAES ol AdS AastAY AT F glow(F, Ad=E A% A¥ES
Fatojop gtrh) AA, A= Aoide] tig oEA WESE vt sk St
Ao gk Ao i FES AlFe] ¥4 5 A (Huff, 2000), A= Ao o
A HH (Morrman, Zaltman andDeshpande, 1992; MorganandHunt, 1994), A2 2] ¢l
v A3 W4 (Genesan, 1994; Doney andCannon, 1997; HuffandKelly, 2003)el =3}
SERSPF*
A3, AA EobE HIEStY thgdt gt Eofell A ofe] hxle] o AFEHI Ao
olgidk N= 53 #AE FAst= U oA BFHoE aHE AAH
£ oA 71de #AnAY dee| FoI 2oz AZtH AAvAHYL FH

AT Al B2 23S w5 AtHEAFT 2006).
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HA 2AES e A 5xE 24N E AT Azt ks §i7l
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(Confirem), +#l(Maintain)9] 3 ©@AIZ Agsla Jdvh, 142 AxdAGA dist 4F
7F gl v dHCdA HAEAS e v A (seals of approval)s &3 A&l
stHA AEE FHeA Hi, A4S Este]l ©E 5 7FA &<l(Brand, Navigation,
Fulfillmen, Presentation, Technology)2 2ela|7}H Al A E A FA3A
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<HE 4-6> aBES HAo] P ol A= JEF
T % Unséaréc(l)aerdize Ste?jncéaggiz Collinearity
' !t |sig —
& o Std. Condition |Toleranc
W 5T B | Error Beta Index e VIF
(Constant) | 0376 0.369 — [1020[0308]  1.000 B B
HE 0.091] 0072 | 0075 [1.264[0207] 8532 0.604 | 1.654
R 0.093] 0066 | 0078 [1402][0.062] 10358 | 0691 | 1447
. Adl = 0.105] 0072 | 0084 [1453[0.0147] 10618 | 0650 | 1539
% 3737
R 0233] 0062 | 0207 [377]0000| 13119 | 0704 | 1420
o= £4 [0053] 0070 | 0042 [0.766]0444] 13178 | 0705 | 1418
A gold [0334] 0077 | 0271 |4%2ooo0| 15009 | 0554 | 1.805
SN R-0567 R-0322 Adi. 0309 F-24.807 (df=6/315, Sig.~0.000) DW-2.033(=-0.016)

F) % p<0.1 , =x p<0.05 , =*xx p<0.01

<H 47> gl A0 T A= FF

T & Uns(tjar(ljc(l)aer'dize Stezn%aégiz _ Collinearity
(Constant) | 1.006| 0431 — [23%[0020]  1.000 B B
+E 0209| 0084 | 0160 [24Bloo3| 8532 0604 | 1.654
S A 0.068] 0078 | 0053 [0.879]0.330] 10358 | 060l | 1447
g Adx 0071 0084 | 0057 | %'M03s0| 10618 | 0650 | 1530
Az 0252] 0073 | 0206 |32%2lo001| 13.119 0704 | 1420
e %4 0052] 0081 | 0033 |0.638]0524] 13178 | 0705 | 1418
AuaA gol4 |0263] 0090 | 0196 [29%]0.004| 15009 0554 | 1805
= R-0463 R-0214 Adi. R=0.199 F-14311(df=6/315 Sig.~0.000)
b D-W=1.728(r=0.136)

F) % p<0.1 , #=*x p<0.05 , ==x p<0.01
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<E 4-8> &g Ee 4ol dEUl agmol tiF AFd vA=

T Unzéanccézgdiz Steilncézged. iz , Collinearity
(Constant) | 0.438| 0.226 — [1937[0054] _ 1.000 - -
T 0026] 0044 | 0030 |0602[0548] 8532 0604 | 1.654
otdd  |0120] 0041 | 0138 |%%P]0004| 10358 | 0691 |1.447
Sl Aa=  [0062] 0044 | 0067 |13%]0166] 10618 | 0650 | 1589
A kG 0125] 0038 | 0152 [3%B10001| 13119 | 0704 | 1420
e £4 [0288] 0043 | 0314 |6749]0000| 13178 | 0705 | 1418
Auga go4|0258| 0047 | 0286 |°Po000| 15009 | 0554 | 1.805
A% | R=0721 R*=0520 Adi. R=0511 F=56.973(df=6/315 Sig.=0.000) DW=1.985(r=0.007)

F) % p<0.1 , == p<0.05 , =*x p<0.01

T3 JHY g Ed dis &Aool FHle] E(F=24.897, p=0.0000E 30.9% w351,
T8 =(F=14.311, p=0.000)5 19.9% A=alFi vt Fujel=e 7bd 2 dFS vA
I dE 892 7led £4 ToAAE ARKE=0207) 011, #AH £4 FAMe AEA
A gold(B=027Dol AT T FAL = M F FFe MAE Ve SALS AZ

(B=0.206)0]1, #A = &4 -

(2) 284 o AHAx= vHPF
3e EY &P Bl te A rlBF FFS A AAAES AFFH) A

p<0.05)¢F 7+ ] =(F=52.931, p<0.05)°ll WA= FaFo] freldoltt. =, JAEUl &g =0l
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p<0.05(F-ul 71),

%

F(BHET A LEbok
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<3 4-11> 7164 S 8Rlo] IEY &g Eoel tigh Al nX= d3
B Unstandardized Coe. Standardized
T nstandardize oe Coe. ¢ Sig.
TEHEWT Sy B Std. Error Beta
ol Bl 23 o (Constant) 1.039 0.250 - 4.155 | 0.000
R e 0.693 0.053 0587 | 12978 | 0,000
A R=0587 R’=0.345 Adj. R*=0.343 F=168.438 df=1/320 Sig.=0.000

F) % p<0.1 , #=*x p<0.05 , =*x p<0.01

<E 4-12> 715 A £ a0 A8 ¥ E Fujol ke m X JE
T = Unstandardized Coe. Stanélardized )
o¢. t Sig.
TEHT = HeN B Std. Error Beta
(Constant) 0.757 0.364 3 2.077 1 0.039
T o &=
e %4 0.822 0.078 0509 | 19564 0,000
A R=0509 R20.259 Ad;j. R*=0.256 F=111.60 df=1/320 Sig.=0.000

F) % p<0.1 , =x p<0.05 , =% p<0.01

<E 4-13> 7154 £489 9 APl &g Fol Bk A8 7F Fuj okl mR]= JF
T oB Unsta(rjlggrdized Stanggredized o W ollinearity
TEWMF SHWS B ES; tr%r Beta Ccigéhet;(on Tolerance| VIF
(Constant) | 0.421 | 0.365 - 1.153(0.250(  1.000 - -
aopele| 7154 £4 | 0598 | 0094 | 0370 (93000000 8573 0655 |1526
) L
AL AL oz | ooso | 0236 |["%ooo| 11726 | 06w |152
[ R=0543 R’=0205 Adj. R*=0201 F=66750 df=2/319 Sig.=0.000
EA% D-W=2.046(r=-0.023)

F) % p<0.1 , #=*x p<0.05 , ==x p<0.01
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<E 414> 715 A 4ol AEU agE A= VA= dF
B Unstandardized Coe. Standardized

T nstandardized Coe Co. . Sig.

TEHEWS SHu B Std. Error Beta
(Constant) 1.247 0.419 - 2977 {0.003

A=

T N5 %4 0.719 0.090 0410 | 8057 10,000
A R=0.410 R’=0.168 Adj. R>=0.165 F=64594 df=1/320 Sig.=0.000

F) % p<0.1l , #=*x p<0.05 , ==x p<0.01

<E 4-15> 7164 £489 2 AHU e Edd digh A F ekl mA= g

T om Unstandardized | Standardized Collinearity
Coe. Coe. >
Std S8 e dition
TEWF SHHSE B e Beta Index Tolerance| VIF
(Constant) | 0927 | 0423 = 2188/0.020|  1.000 - -
2% 71%%d £4 | 0505| 0109 | 0288 [*6%2|0000| 8573 065 |1.526
YU &Y= 3349
oS 0309 | 0.092 0208 > o001| 11726 0655 |1.526
. R=0443 R’=0.196 Adj. R*=0.191 F=38937 df=2/319 Sig.=0.000
5% D-W=1.714(r=0.143)
F) % p<0.1 , =% p<0.05 , ==x p<0.01
(2) EHUAEFZ #AAF ST v HYT JAAA AF wAg
BAH S43 PO Ede] BAS Annd, SPAse BAE S43 e

of miZlQl AH Ul &G Ee] AlFel mA= FE(t=16.632, p<0.05) FEA AL,

FoA AN SPuEel BAH £ FEURA TojeEgte] JFRAZ B
!

(F=50.922, p<0.05), A %4 (t=3.925 p<0.05) 2 U &P B thdt AN (t=4.136
p<0.05)7F 2% Fodoz vEhytth 3 <E 4-16>3 <2 4-3>0] vt upol g
of TAA &HAo] Fujoleo] A= @iFe] FeAola, <HE 4-17>0] vEbd vhep %
of IAH &Ado] Fujolee] WA= F3(Be=0.449)°] <FE 4-18>0] urEb npe} zEol
AR GA A BAA FAo]l Fule e w A= FI(B=0.261) Rt A YERIL
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of miZlW4Ql AH Ul &BEe] Al v A= FEF(t=16.632, p<0.05) FeA Ao,

FRA G SHAF BAA £4 FHUF FHAEN] JFAAS 2A T
4 =64 <
4-20> VrEhd vheh o] ERMAQ #AN £ viANF AHY LB o

Fr o] A o] IL(F=29.204, p<0.05), #A % £4(t=2.200, p<0.05) X AE Ul &3

5] (t=3.862, p<0.05)7} RF fro]d o g vEbEth e <3E 4-16>9 <19 4-4>°] YE

¢ oupe} Zo] BAAH Hgo] FHYEY mAE GFo] FoHola, <& 4-19>9] UEL

G ouke} o] #AAH LHAo] FHOE WA= o F(B,=0.339)0] <HE 4-20>°] JERG

upel o] A AN #HAH HAeo]l Fujo ke mAE FF(B=0155KET A

el glgel wel 344 4% FAgEe GEFAAdA Ayl aPE A3
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<39 4-3> BAA S Pl Ezre] BANA AUl £BE A=) weY

32=0.449(p=0.000)

«

B1=0.681 B3=0.275
aAA &y L0000 | agy nge an (000, agae

34=0.261(p=0.000)
<Y 4-4> BAZ 24T FAYETY AA A £WE A v

32=0.339(p=0.000)

B1=0.681 3=0.271
17:]]1_]] ——}‘1\—/\6] M, ?_]Eﬁbﬂ For: R /‘\_]Q M’ :[L;ﬂgqgi_

B4=0.155(p=0.028)
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<E 4-16> BAA S a0 AUl agEo] g A wA= G
T = Unstandardized Coe. St?jndca(l)rgize t Sig.
TEHA S kit B Std. Error Beta - -
Qe Ul 25 % of |_Constant) 1.136 0.101 B 5.943 [ 0.000
e AE | BAE &4 0.739 0.044 0681 | 1663210000
=A%  |R=0681 R=0464 Adj. R*=0.462 F=276.633 df=1/320 Sig.=0.000

F) * p<0.1, #=*x p<0.05, #=*x p<0.01

<E 4-17> #AA £ 8200 YU & E FHjo e MA= FF
T = Unstandardized Coe. Ste(ljndca(l)rgize t Sig.
TEW S ST B Std. Error Beta - -
(Constant) 1.742 0.319 . 5.454 | 0.000
THAE g 2y 0.667 0.074 0449 | &%2 10,000
=A% R=0.449 R*=0.201 Adj. R*=0.199 F=80.672 df=1/320 Sig.=0.000

F) * p<0.1, #=*x p<0.05, #=**x p<0.01

<E 4-18> #AA &4 2 AU @ = digk 27 Fejel kel "X 3
T o= Unstagggrdized Ste%n%aggiz Collinearity
: : t Sig. —
= 2y o 211 2= Std. Conditio| Toleranc
SEH T SHHS B Brror Beta o Index . VIF
(Constant) 1.313 | 0.328 = 3.999 |[0.000| 1.000 - -

Tuez | BAE %4 0388 0099 | 0.261 3925 10000| 8313 | 0536 |1.864

skoskosk
STE Ul L3 Eol

W 0377 | o091 | o275 | 41 foo00| 11264 | 0536 1864

=72 R=0492 R’=0242 Adj. R’=0237 F=50922 df=2/319 Sig.=0.000
ene D-W=1.966(r=0.017)

F) * p<0.1, #=*x p<0.05, #==*x p<0.01
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<3 4-19> BAA £HA 8900 JAHY &£ E FHO R v JFF

[}

T = Unstandardized Coe. St?jndca(l)rgize t Sig.
TERT s i B Std. Error Beta - -

(Constant) 2.258 0.365 - 6.187 | 0.000

THAR T a2y 0548 0.085 0339 | 646 10000

4% |R=0339 R=0115 Adj. R™=0.112 F=41.684 df=1/320 Sig.=0.000

F) % p<0.1, #=*x p<0.05, #=*x p<0.01

T om Unstagggrdized Ste%nc(l:agediz Collinearity
: : ¢ | sia -
= 2y - - oy o Std. . Conditio| Toleranc
T =HHS B . Beta n Index o VIF
(Constant) | 1.799 | 0.376 = 4779 10.000| 1.000 - -
TAd% | A4 %4 |00 0113 | 0155 | 220 loo2s| 8313 | 0536 |1.864
i

AL ERE 0404 | 0105 | ozr1 | 3852 Jo000| 11264 | 0536|1864

A R=0393 R=015 Adj. R%=0.149 F-29204 di=2/319 Sig.=0.000

D-W=1.637(r=0.182)

F) * p<0.1, #=*x p<0.05, #==*x p<0.01
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AE U -2 =(p<0.01)7F ol wheh {4 Ql Apol7h yebnkal, AdsE, ¢

LI

Au)

R
2
oX,

’

e
=
I

59 5S40 BAR &4 ToeE 52w ne BAHOR fo4

=

,58,




1 zkol 7k gl

TAH R AHEH, 7]sH &4 FoAA= At dsidE 8(471De] FA(4.151)
Bop o 3eA vbSeklar, el Eel M= o4 (4.864)0] HA(4.236) BT o =i,
Ao % o] (4.943)0] Hd(4214) Kt U] 2 Z o= ERRTH

<E 421> &£ E9] S A F Fujogre] g Ao

n Std. Error
T N Mean Mean | df. t Sig.

A AZ [ [ A8 | &FA | FA3 | A
VE 182 | 140 [4.910[5.062]4.976]0.111]0.105] 318 | —0.989 |0.323
SHAA 182 | 140 |4.253[4.295[4.271]0.110]0.111] 320 | —0.271 | 0.789
Ael = 182 | 140 |4.445[4.700|4556]0.106]0.101] 317 | —1.701° | 0.082
REG 182 | 140 [4.151[4711]4.394]0.113]0.117] 320 [-3.440° | 0.000
AH| = E A 182 | 140 [3.651|3.786]3.710]0.103]0.106] 320 | —0.909 | 0.369
AHAA Gol4 | 182 | 140 |4.625]|4.888]4.739]0.103]0.111] 320 | —1.742" | 0.084
2o ek A9 | 182 | 140 |4.198[4.209[4.203[0.096]0.096] 320 | -0.080 | 0.935
o) 182 | 140 [4.236[4.864[4509]0.133]0.123] 320 [-3.472""| 0.000
A9 w 182 | 140 [4.214]4.943[4531]0.137]0.145] 320 |-3.656" | 0.000

F) * p<0.1, *=x p<0.05, *xx p<0.01

, ARl EFE (<001 2 AR o] (p<0.0l) T HAAF £A, JdHY AWE

(5.667), F43(5.100), A =(5225) 18] 3L A|7H5300) 5 7164 &4, Mnjx F4
(4.675) 2 ABAM L] (4675) & BAA 4, AU &P S did A (5.175) 1
23l T o] = (5400) 5 & 4041 ool SHAEC] EA WERT REE 3 0 = (5.056)
0o A& Fol 7 EA e
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<HE 422> AEM o] S Al B el Re] AR Aol

T e M vy A 10 o IR
S ) (XS] mw | w | e

BE 4801 | 5240 | 5667 | 22.23/603.91 |2/319]11.11/1.89 0.003

- o414 4085 | 4532 | 5100 | 27.2/61266 |2/319] 136/1.92 0.001

4 e 4439 | 4685 | 5225 | 13.35/560.13 |2/319] 667/1.75 0.023

A7 4171 | 4725 | 5300 | 3676752 |2/319]1835/2.11 0.000

| Avz E3 3553 | 3868 | 4675 | 26.1/544.61 |2/319] 13.05/17 0.001

S8 guga gold | 4523 | 5075 | 5550 | 33.16/55959 |2/319]1658/1.75 0.000

& Eo] wa A | 3937 | 4621 | 5175 | 4954/43254 |2/319]24.77/1.35 0.000

o] Tl 4192 | 5.067 | 5400 | 64.96/8395 |2/319]32.48/2.63 0.000

53 TR 4310 | 5056 | 4550 | 34.97/103121 |2/319]17.48/3.23 0.005

F) % p<0.1, == p<0.05, #=#*x p<0.01

<E 4-23>v AP SEA Jutd A &PEe] &4, AF i vHdFoel
EXE ASe Agolry. g4 d, A Fol e}t nvtAR nHgEe] Be W
ot freF el ozt vEbgTh = AHE(p<0.01), HAA (p<0.01), A= (p<0.01)
2L AIZHp<0.01) & 7154 £A43, AMulz F4(p<0.05) 2 ARAA o] (p<0.01)
T BAA £4, APl &= dig A (p<0.0) 2 7 & = (p<0.01) ek 9
E(p<0.01) T "APBE Fo] AR FofstArh
Al I Ao FAELS 754 49 AIK494DF Fuf o =(5.010)7F 7}
F EA dERa, FRd 9 aAbhe AEG420), MY EAG3D, Aus A
=(5.152)7F /M8 Eokow, A B Ve YES 7 Jue T)E
A &4 F AW=(4844), BAA £4 F ARAN &olH(4.227) 11 AHY AP E

of gt M= (5.207)7F 7HE =A e
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<3 4-23> &M E S AFE F o] 2 Ao

— = E;[jan e Sum of df Mean ‘
T sy | jﬂ__r;}L 3]AL 7}] ér/ Squares (B/ | Square F Sig.
(NE1B)| (23 [(N=94)| (tam) (B/W) W) | B/W)

AFE 4685 | 5427 |5.316 | 5.010 | 31.18/594.96 |3/318]10.39/1.87 **10.001
7154 ohE A 4976 | 3988 |5.031 | 4.365 | 37.57/602.29 |3/318]12.52/1.89 10.000
&4 R 4667 | 4271 | 4313 | 4844 | 27.28/5462 [3/318] 9.09/1.71 “0.001
REG 4941 | 4379 | 4556 | 4.030 | 34.19/677.71 |3/318]11.39/2.13 “[0.001
A Au) s EA 4531 | 4745 | 4.818 | 4.394 | 17.05/553.66 |3/318| 5.68/1.74 0.022
S| ARy gol4 | 3512 3867 |3.816 | 4.227 | 52.72/540.02 |3/318|17.57/1.69 *10.000
2o glet A2 [ 3710 4344 [5.094 | 5.209 | 31.44/450.64 |3/318]10.48/1.41 10.000
1) 2l v o] I 5.010 | 4739 | 3.896 | 4570 | 80.67/823.79 |3/318|26.89/2.59 *10.000
Ay TA = 5063 | 4947 |5.152 | 4509 |55.79/1010.39 [3/318] 18.59/3.17 “[0.001

F) * p<0.1, == p<0.05, === p<0.01

AN
b
0
)
N
V
rlo
m-lo
o,
el
D
A
e
oo
it
N
<ak
o,
E%)
[
=2
r o
v
'
Ex
okl
ifs
Lo
by

>
[
i)
I
ch

a e
Yo s A5 Aot A5, dAH £4 F Mvlz FEE>0.DE A9
g B Wl misl el Al Aok etk 5, s (p<0.01), x4 (p<0.01), &

I A ZHP<0.01) B 715 A A AR 2o (p<0.01)e] BAH &
J 2P Eo gk A5 (p<0.0l) 2832 Fu) o] E(p<0.01)e FAJE(p<0.01)
me s Sol AR FosAt

259 Judz Ay, gAHer APF 1000919 Hlwe] 258 s @@
SHAE] AutHoRn shg v FIFXE HQl uwbH, 3000~500091¢te] A25& A
o] gAMoL R 2 HAAE BT FAH R By, 4 1000-300091 ¢ W] ¥
9] A5S 3 Ak hAA(4.753), A =(4969) 213 FALEGOINIE P e

BHEAE Bl whd A 3000~500091F miwke] A5S ZRX ke AE(5.379), A

7H(4.886), BEAM &o]d(5343), Bzl ek 21 (4.653) 12 ufe = (5.341)0l
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<3 4-24> Yl &Ee] A4 4F 2 SRl A5 Ao

Mean
Sum of df Mean

T o= 100041 | 30009 | 500091 50009 | Squares | (B/ | Square F Sig.
otulwt | otwlwt [ obmjwk [ o] A (B/W) | W) | B/W)
(N=154)| (N=81) | (N=44) | (N=43)
A 4.669 5.280 5.379 5.093 [29.73/596.41]3/318]9.91/1.87 | 5.284"" 10.001
P! kA A 3.976 4753 4621 4.062 39.48/600.38(3/318|13.16/1.88| 6.971"" [0.000
4 el = 4.282 4,969 4,898 4407 |31.44/542.05(3/318| 10.48/1.7 | 6.148™" [0.000
Al ZE 4.055 4,654 4886 4616 |3595/675.95(3/318|11.98/2.12| 5.638™ [0.001

A Az F4 3529 | 3889 | 3.830 3895 |9.73/560.99 [3/318] 3.24/1.76 | 1.838 [0.140
J fo]/d | 4318 | 5041 | 5348 5.054 [55.28/537.46(3/318(18.42/1.69| 10.903™" [0.000

gzl g 2lg 3.881 | 4571 | 4653 4.198 |35.81/446.27]3/318| 11.93/1.4 | 8.506™" |0.000
aj T o= 3.961 | 4864 | 5.341 4.953 | 95.4/809.06 |3/318| 31.8/2.54 [ 12.499""0.000
& T = 4.039 | 5.037 | 5.000 4.860 [72.37/993.81(3/318|24.12/3.12| 7.719" {0.000

F) % p<0.1, == p<0.05, #=*x p<0.01

2) A £9= FAH AF R TR &4 FEHH Fol
A AHY &g e ol &R WMol wet SHAe FAHIE AP R <& 4-25>
of WEhd wheh ol AF eolgste AEU &agEe =Rl WAS 5559%2 7+

sta, ZeHE Aslsha, BaW, v, IYY So| wollrh $HAEe] HFFE ¢

ki

HUlE o]&stes A2 78S T 3A3E o] de] B51%E 7PE Wk, AETAA
28 H = AR 302 wIRbe] 3323% e, AETUA WET AL]E = 270-570 7

=}

Q1 B9 6211% 5 7Y wth E9 A 1A Fejdt Agd R Bu 3 e

A9t 354%= M w4 e, 58] o4l F9w wse TauE b,
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oo we | ow | FESE A
N O ] ] e |
L 179 5559 55.59 55.59
o e B 23 8770 870 64.29
AR g 397 20 621 621 | 7050
e oFu} 23 714 714 7764
71eF 7 22.36 2236 | 100.00
| gz aaa 1A ZF o]k 92 9857 9857 9857
g e 3AF gt 106 32.92 32.92 61.49
= 3AIZE o] 124 3851 3851 100.00
o 305 o] w 107 3323 3323 3323
9 wETA 30-60% 1wt 101 31.37 31.37 64.60
Bl 28 A% 1-2A17F w]nk 73 2267 2267 87.27
ol 2AIZE o % A1 12.73 1273 | 100.00
T Eaan 17} 94 2019 20.19 29.19
e o 257 Tk 200 62.11 62.11 91.30
57 o4 23 8770 870 100.00
A 1l 13] 114 35.40 35.40 35.40
e A 9-43] v]ur % 2950 29.50 64.91
5-103] 1] 113 35.00 3509 | 100.00
3 A 322 10000 | 100.00 -
<3 4-26>2 o] &3k AHY aFEd w AHY kP £4, AlF agla v
Fo] EXE PE Adoltt. AZAN, AupAe £o]4(p<00s) 2 FHIE

(p<0.05)E A9f3 = WFol A

[e]
4
z, BAH &4 F AudAe) goldol sl G AuY BRG] Y FL

7

S5 BAal, A s Iut £ E(4478)% =RE(4.782)0] Mg E=A dEr

o
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<E 4-26> QEY &) AT A3 R T wO) e &P Fol

T o) El—%ltx]—l\gfgzl— oTak | 7]gf SS(]i]Lrlrelir(e)i df é\gﬁz?e F | Sig.
Koo ey e BwW) B Bw)

LE 5.119 | 4.857 | 4583 | 5.188 | 4708 | 1334/612.8 [4/317]3.33/1.93] 1.725 [0.144

- ok 4 4412 | 4274 | 4017 | 4435 | 3.940|13.34/626 52| 4/317]3.33/1.97] 1.687 |0.153

e el = 4545 | 4554 | 3.950 | 5,043 | 4507 | 12.95/560.53 | 4/317|3.23/1.76] 1.831 0122

T 4397 | 4500 | 4.350 | 4870 | 4.208| 8.03/703.87 [4/317| 2222 | 0.905 0.461

o] Az B2 | 3698 | 3634 | 3525|4022 [3719] 31156761 [4/317)077/179] 0.434 J0.734

S8 guaa gold | 4812 | 4631 | 4.800 | 5348 [4.380 | 18.7/574.04 |4/317]467/181] 2582 [0.037

s Bol vl AE | 4239 | 4008 | 4.075 | 4511 |4.090| 3.95/478.13 |4/317| 098/15 | 0.656 [0.623

o) 2] o o] 4581 | 4750 | 4.100 | 5,043 | 4181 | 20.23/834.23 | 4/317|5.06/2.78| 1.813 |0.126

A FAeE 2782 | 4500 | 4300 | 4.478 [ 2.000 [32.74/1083.44] 4/317[8.18/3.26] 2511 [0.042

F) * p<0.1, == p<0.05, #==x p<0.01

<E 4-27>% FUAES AHY ASAE $EA Auitel AHY £PBY &4
A7 adn vdABe] HEAR 43 Aot BAAM, /%A &4 F AWz
E>0.D% BAH &4 F Az FAE>01)0] AHU AHSAE Fuzrel fe]5¢)
zkol7F YEb A 2T WEH, 43R (p<0.01), 9HA A (p<0.01) 183l A ZHp<0.01) & 7]

=e)
A ST, ARAN ol m<0.0De] BAA £4, U &P dHI A
'T.L
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<3 427> AU g Ee] ST A F Fuje]e] o] &AM A}l
Mean Sum of df Mean ‘
1A1ZE | 3AIZE | 3AIRE Squares | gy | Square F Sig.
ok | uwk | ol (B/W) (B/W)
(N=92) | (N=106) | (N=124)
4460 | 5079 | 5272 |36.42/580.72 | 2/319 | 18.21/1.84 9.851" | 0.000
- 3975 | 4201 | 4551 |1832/621.54 | 2/319 | 9.16/1.94 | 4701 |0.010
=7 4299 | 4557 | 4746 |1055/562.93 | 2/319 | 527/1.76 | 2997 [0.052
3920 | 4542 | 4613 | 28.14/683.76 | 2/319 |14.07/2.14| 6564 | 0.002
A -4 3500 | 3764 | 3819 | 582/564.80 | 2/319 | 291177 | 1645 |0.1%4
TR guam gold | 4149 | 4903 | 5038 |4596/546.78 | 2/319 [22.98/1.71 [ 13408 | 0.000
AN S EAN HE | 303 | 4267 | 4420 | 200446204 | 2/319 | 10.02/1.44] 6919 | 0.001
» Tl o) 3804 | 4585 | 4968 |72.38/832.08 | 2/319 | 36.19/26 |13.875°*] 0.000
e TR 3783 | 4736 | 4911 | 73.9/992.28 | 2/319 |3695/3.11| 11.88" | 0.000
) * p<0.1, = p<0.05, #=*x p<0.01
<E 428> PolAEOl UL Fo HES PAT W A2 AQO] 4E 29
A4 Qa7 A AR 44, A% 2w v dFel FEAE 42T Aol ¥
A, A5H £4 F AEEODG AZEO0D, BAH $4 F AR o)y
(p<0.01) 3L P = (p<0.01) Fo] THlLlAZE FEFEte] FAHOZ Fo%
2ol 5 HArh
1A TR A 2A17F | Rke] A g A ztoleta §3k g we A &0]4(5.055) %
FAHGEAISY 1 A UEhkm, 247 ol £RA0n wa SRANES AF
(5545), A =(4.927)ll A 7HE =A YR, diAF o2 Fufjo] 1A3F o] A8 5+ 74
Sl 4, A=, Anad o4 adn P ws} 2o deta 9
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<E 4-28> AHY 2WB] H43 A 2L PR FrjiaAzhE Hol
Mean S " M
Sum o ean
T & 30;%“] 99(31(]1]]1 oA 741] | 2417ke] | Squares (B%V) Square | F | Sig.
2 = - . B B
=107 “on) | BHN=T3) | AN=aD|  (B/W) (B/W)
A 4729 | 5030 | 4945 | 5545 [20.15/605.99| 3/318 | 6.71/1.9 [35247] 0.015
= ok 4] 4971 | 4274 | 4315 | 4187 [043/639.43| 3/318 [0.14/2.01] 0.071 [ 0.975
4 Ael = 4280 | 4505 | 4822 | 4927 [19.19/554.3 ] 3/318 [6.39/1.74] 3677 | 0.013
A 7F 4397 | 4322 | 4445 | 4476 09971091 3/318 [0.33/2.23] 0.147 [ 0.931
| AEs E2 3792 | 3589 | 3832 | 3573 |4.05/566.67]3/318[1.35/1.78] 0758 | 0.518
S8 guaa gola | 4502 | 4653 | 5065 | 5008 [17.02/575.73| 3/318 |5.67/1.81(31337] 0.026
EA S EA HR | 3006 | 4304 | 4387 | 4293 [10.89/471.19] 3/318 [3.63/1.48| 245 | 0.064
o) T o] = 4150 | 4436 | 4918 | 4902 [32.91/871.55] 3/318 [10.97/2.74{ 4008 0.008
K TAE 4486 | 4554 | 4342 | 4927 [9.29/1056.89] 3/318 [3.09/3.32] 0.931 | 0.426
F) * p<0.1, == p<0.05, #=**x p<0.01
<E 4-29>2 FuiAREe] driy B QAHY &M E AFEE WEe T wE 1H
W 4B &4, A% oea gl dexE A%e Aol EAAW, A%A
A IAA A4, AHU A E Uik 213 agla s 5 EE HEA {9
Hom Aol7k A RRrh = WEIE e aWEe] b wex mE Fexsde
T34 7154 £A4, TAA £A4, AHY £ E dig AF gy vHdgs 5ol
FAA et ¢ge nolzt
<E 429> AEY £ S4B 4F 2 Pl Ee) FEAE FE Aol
. Mean Sum of df Mean
T 170|570 v aH| 579 0] AF Squares B Square F Sig.
N9 |e200)| (N=29) | ®wW) | B Bw)
AE 4993 | 5015 | 4643 | 3.43/622.71 | 2/319 | 1.71/1.95 | 0838 |0.415
g kA 4] 4174 | 4287 | 4488 | 2.25/637.61 | 2/319 | 1.12/1.99 | 0564 |0.569
&4 A= 4553 | 453 | 4714 | 0795727 |2/319] 039/179 | 022 [0.803
REG 4463 | 4378 | 4286 | 0.82/711.08 | 2/319 | 0.41/2.22 | 0.185 | 0.831
wAa| A= ER 3854 | 3643 | 3705 | 2.85/567.87 | 2/319 | 1.42/1.78 | 0.801 |0.450
S [ guaa gog | 4723 | 478 | 4512 | 17759097 | 2/319 | 0.88/1.85 | 0.479 [0.620
e i 5
EA S EAD | yo05 | 4188 | 4000 | 248008 | 2319| 115 | 0664 0515
] o T o) = 4330 | 459 | 4536 | 43590012 | 2/319 | 217282 | 0771 |0.463
RS A= 4468 | 4565 | 4500 | 0.63/106555 | 2/319 | 0.31/3.34 | 0.094 |0.910
F) * p<0.1, #=*x p<0.05, #==x p<0.01
<E 4-30>% H 19 YIS B3 AEFS A Az e S Hugt
IHYl A EY A, AF azly udFoe] tEXE HFI Aol BEAAY A
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F(p<0.01), HAA(p<0.05), B =(p<0.05) L& 3L AIZHP<0.01) 5 7154 &2, A4
2 FA <001 2 ARAAN L] (p<0.01) 5 #FAA HA, e aFEd I Al
] (p<0.01) 2L F i E=(p<o.0Det - = (p<0.0l) & HHAEF To] FAALRE
ok ApolE H AT
AAH oz Fujslert Fold4E HdA7F A vebwon, Ayt 53] o Fuljgh
A= FAo] M we HEAE BT FAAeRE B, AE(6.304), A
(4.566), A®=(4572) 128130 AZHG.018) & 716A A3, A¥j2x F4(4.111) 2 JR
Lol e A#(4.624) 13 o=
(5.354) @ FH=(5.0090° el BT A 535 o] FuiFddE R Hwko] M

pil)

AX &l (.277) 5 WA EHA, AHMU

=

we JEAE Y,
<3 4-30> JIHY &g Ee] A% AE 9 FujgRe] FujFE SFE Ao
Mean Sum of df Mean
T 13 5%}‘]] 5304 | Sauares | | Square F Sig.
(N=114)| (oey | (N=113) | B/W) (B/W)
(N=95)
TE 4684 | 4.937 | 5304 |21.99/604.15 | 2/319 | 10.99/1.89 | 5807 |0.003
g Rk 4050 | 4182 | 4569 |16.38/623.48|2/319| 819/1.95 | 4.191" [0.016
4 A= 4382 | 4389 | 4872 [1736/556.13 | 2/319 | 868/1.74 | 4979 |0.007
R 3982 | 4.147 | 5018 |69.04/642.86 | 2/319 | 3452/2.01 |17.13 [0.000
wAE| Az 4 3564 | 3408 | 4111 [29.24/541.47] 2/319 | 1462/1.69 | 8616 [0.000
S| Araa gold | 4202 | 4635 | 5277 | 565/536.24 | 2/319 | 2825/1.68 [16.806™]0.000
AN Bl W | 505 | 4071 | 4624 | 32544958 | 2/319 | 162514 11531 [0.000
] o) o o) = 3895 | 4242 | 5354 | 130.46/774 | 2/319 | 65.23/2.42 [26.884"[0.000
4 IREE 4114 | 4463 | 5009 [4605/1020.12] 2/319 | 23.02/3.19 | 7.201° [0.001

F) * p<0.1, == p<0.05, #==x p<0.01

SHAE] JHY adEs T e AFe TR =4/, A8, Fed
TPAAE, AFHEE, oF, =, &, 71E solth Y ageS F8 7P Bl
TElE = A =A/EFEH25.85%) 01, v o 5(1822%), HrHEFE, ded, 7HAA
w59 £oE UEEY ol TuiAEe FuilES dTeAY 54 2 JdHULAT
el whep AoEW v 2o
1) 984 &£ & o] &PJHE FHAF
<E 453102 Y &£¥9E o] S HEE gl Aol vENEE AEU £ E

=

A
Bue §5W WEPuE P02 v gelth WA o &3 AHYl &3
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d, 7HAAIE(10.29%) 2 =RES S8 At Blee] vE B &aged HlE)

AUH oz 7H mokor =A/S1HH40.00%) H ET(6.67%), 4T(B.67%) 5 849
S Fdhe A7 MY =2 oves Bt Ed §3d1250%)% o] 7(34.38%) = 9
BlEl Yl &M B T3 TP vEo] AuHoR = JER

AUl o] EAER T3 FFZ And JEUS 147 uwt AbgetE Ade

& 3AZE W Abgete Jehe 7HAAIE(1046%) 0] FreiE]Fo]l Egkom) 3AZE o] 4
AdHUS AgetE Ao FEE10.75%), AFHEF12.90%), ©7(19.35%), ¢
(4.3%) s TH4Rls

o
~
o
i
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i
o
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i)

42 FFA021%)THel duldez @i, 30-601 HY A8W Y ZA/SuE
(2821%), =T1(3.21%), &T(B77%)e] Fuj7l &gkom 2417 o]y 429 Jdse &
FTA(1053%), 7FAAE(15.79%), ©F(31.58%)7F A A oz 7pa Fuju]go] =4 FA}
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A 1dzE Fale Slgeel mE Jugkel FudEe] A E AR, 23]-53] wuk
9l Ak ©A/SuH2752%), &AEA(4.70%), FFA10.07%), 7FAAFE(10.07%), =T
(4.03%)9] FHju]&o] 7bd =A JERaL, 53 o)Ak Pl Jue 7 FE £F(13.95%)
R 9 F(23.26%)° THiRlEo] 7HE =%k
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20(7.35)

28(10.29)

28(10.29)

54(19.85)

8(2.94)

10(3.68)

52(19.12)
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18(40.00)
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37(27.82)

7(5.26)

96.77)

4(3.01)

10(7.52)

21(15.79)

7(5.26)

1(0.75)
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40(26.14)

8(5.23)

11(7.19)

16(10.46)

11(7.19)

29(18.95)

4(2.61)

6(3.92)

28(18.30)

153
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o
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45(24.19)

4(2.15)

20(10.7)

18(9.68)

24(12.90)

36(19.35)

2(1.08)

8(4.30)

29(15.59)

186

42(27.63)

1(0.66)

14(9.21)

6(3.95)

14(9.21)

18(11.84)

4(2.63)

4(2.63)

49(32.24)

152

44(28.21)

8(5.13)

14(8.97)

15(9.62)

14(8.97)

27(17.31)

5(3.21)

9(5.77)

20(12.82)

156

22(20.56)

10(9.35)

6(5.61)

8(7.48)

14(13.08)

23(21.50)

3(2.80)

2(1.87)

19(17.76)

107

14(24.56)

w )

6(10.53)

9(15.79)

3(5.26)

18(31.58)

1(1.75)

-(=)

6(10.53)

57

23(18.11)

3(2.36)

14(11.02)

4(3.15)

14(11.02)

26(20.47)

2(1.57)

4(3.15)

37(29.13)

127

-1 82(26.89)

15(4.92)

23(7.54)

3110.16)

27(8.85)

57(18.69)

9(2.95)

11(3.61)

50(16.39)

305

17(42.50)

1(2.50)

3(7.50)

3(7.50)

4(10.00)

3(7.50)

2(5.00)

&)

7(17.50)

40

38(25.17)

6(3.97)

13(8.61)

9(5.96)

10(6.62)

17(11.26)
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Abstract

A Study on the Effects of Attributes and Trust of

Internet Shopping mall on Purchase Intention

- Focusing on Chinese users of Internet Shopping malls -

Zong Xue
Department of Business Administration
Graduate School of Business Administration
Cheju National University

Supervised by Professor Hyoung—-Gil Kim

The economic growth rate of China has amounted almost up to 10% recent years.
On the other hand, the number of domestic internet users and the scale of

e-commerce are on the increase rapidly due to development of internet.

The goal of this study is to investigate the effects of attributes and trust for online

shopping malls on purchase intention and word-of-mouth intention.

To achieve the goal, empirical study was executed with the reviewing previous
studies dealing with attributes and trust of internet shopping mall and purchase
intention. Especially to check effects of attributes and trust for shopping malls, 400
Chinese users of internet shopping malls, living in 6 cities such as Beijing,

Shanghai ,Shenyang, Guangzhou, Chengdu, and Weihai, were randomly given
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questionnaires of which 330 were returned and 8 were excluded of which 332 were

used for final empirical analysis.

This study consists of 5 chapters:
(1) Introduction;
(2) Theoretical Backgrounds
Concepts of Attributes and Trust for internet shopping mall and
Purchase intention;
(3) Study Design for Empirical Research;
(4) Empirical Research and

(5) Conclusions.

Frequency for reporting the characteristics of sample, the t-test and oneway ANOVA
for making an inquiry regarding differentials among groups by demographic variables
and variables of purchasing behavior, and Correlation and Regression analysis to
check relationships among major variables, by a statistical package, SPSS for

Windows(Release 13.0) were used to analyze each variable.

The results of the study can be summarized as follows:

(1) The range of Product-Moment Correlation coefficient(r) are 0.369 to 0477
between variables of functional attributes and trust for shopping malls and 0.562 to
0.586 between variables of relational attributes and trust for shopping malls. And the
range of Product-Moment Correlation coefficient(r) between variables of attributes
and trust for shopping malls, attributes and online purchase intention, attributes and
word-of-mouth intention and trust for shopping malls and online purchase intention
and word-of-mouth intention are 0.211 to 0.495. While offline purchase intention is

not related with those variables of attributes and trust for shopping malls.

(2) As verifying the hypothesis 1, functional attributes variables such as security(j3

=0.138) and time($3=0.152) positively affect the variable of trust for shopping malls
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and especially time affect the wvariable of online purchase intention($=0.207) and

word-of-mouth intention(3=0.206).

(3) As verifying the hypothesis 2, relational attributes variables such as service and
interaction among shopping malls and their customer(8=0.314) and easy approach to
information in shopping malls(3=0.286) positively affect the variable of trust for
shopping malls and the variable of easy approach also positively affect the variable

of online purchase intention(=0.271) and word-of-mouth intention(3=0.196).

(4) As verifying the hypothesis 3, the Product-Moment Correlation coefficient(r) of
the variable of trust for shopping malls are 0.453 with online purchase intention and
0.377 with the variable of word-of-mouth intention. And the variable of trust for
shopping malls positively affect the variable of online purchase intention(F=82.717,

p<0.05) and word-of-mouth intention(F=52.931, p<0.05).

(5) Trust for shopping malls mediates partially on the effect of functional and
relational attributes to the variables such as online purchase intention and

word-of-mouth intention.

(6) Books and disks(25.85%) are the best selling items through online shopping malls
and clothing, computer related items, airline tickets and household electric appliance

follows.

This study, however, has the following limitations.

The respondents to the research were dominated by internet—using students and
workers in couple of cities of China, which may anyhow have undermined the
generalization of the results of this research. Therefore, a future study will need a

broader scope of respondents.
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