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ABSTRACT

A Study on Demand and Benefit Analysis
of Resort Pension

- Case Study Focused on Jeju Region -

Seung-Jin Kang

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Supervised by Professor Hyang-Jin Huh

Resort pension industry is a tourism resource providing the tourists
for their own experiencing and user-oriented facilities. Potential of resort
pension as a valuable tourism resource in Jeju need to be analyzed
through estimation of tourism demand function and demand-benefit
analysis using the travel cost method(TCM).

This study was performed to propose the ideal strategics that can
raise the value of resort pension industry by analyzing demands and
benefits of resort pension, and understanding leisure activities and

recognition of pension from the users.
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Entire experience demand function for visitors of resort pension in
Jeju was obtained through the regression analysis using the travel
distance as an independent variable and the visit frequency as a
dependent variable. Annual benefits were estimated from the regional
demand curve based on the entire experience demand function. The

results were as follows.

Total consumer surplus of the resort pension A in Sogwipo was
910,000 km, and estimated total currency was %141,850,000. And total
consumer surplus of the resort pension B in Bukjejugun was 400,000 km,
and estimated total currency was W#63,940,000. Estimated annual total
currency of the resort pensions A and B in the year 2011 were
87,270,000 and 84,420,000, respectively. Those values seemed to be
the lowest one and should be increased with the interaction of resort
pension with nearby tourist resorts and distinctive facilities of experience
and convenience.

In order to activate the resort pension industry which could play a
major role in the local economy, enticing policy, advertisement, and
connection schemes with related industries and nearby tourist resorts
should be established.

The resort pension industry itself is the most important in leading
ex-visitor to revisit Jeju. The following strategics were suggested to
activate the resort pension industry in Jeju.

(1) Image making program should be developed to deserve their
permanent remembrance and to encourage ex-visitors to revisit.

(2) Various supplementary facilities for traditional local history, for
their own business and for sightseeing in the morning and at night

should be provided.
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(3) Tools of diverse advertisement should be developed in terms of
the broadcasting systems, local newspapers and internet to get into the
tourist market.

(4) Diverse management stabilization plans such as establishment of
management minds, different program for recovering depression period,
and sales method of local specialty products etc should be developed.

(5) Practical and long-term projects in terms of membership hunting
and intensification of supporting system should be performed.

In this study, analysis of convenience for resort pension industry in
Jeju as the method of measuring tourist resource value was performed by
using TCM. However, there were limitations in terms of the investigation
period as only one month and the investigation targets as two resort
pensions due to the intial stage of the resort pension industry in Jeju.
The investigation period should be more than one year and the target
investigated should be the visitors who had an experience in using the
resort pension. Further systematic study should be performed based on
more accurate data related to resort pension with new TCM considering

that Jeju is surrounded by sea and has a limitation in transportation.
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