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9% 4¥dsE 9 A4+ | 5 3
! |
| ; | |
~ TBEgelx | 1959, 8  AAEA 624 | 157
- AMAEzd i
: ‘ i
A FKALZ Y ’ 1974. 2 A F A 2824 O E1Ig
AFGRANDEH | 1981, 7 AxA | sia SE
‘ | - |
Zeldol 9 ke 1923 | Al = A 2404 | =03
= | |
! | i i
HYATT | | |
REGENCY A% | 1985. 3 NAEA | 284 SIE
. MAX¥KALZHE 1985. 12 © A A XA 2214 Eo3
|
AFPRINCEZ® ' 1986, 6 AAZA 1704 | s
. AIZORIENTAL 1988, 8 AFA | 314 S
zd | ‘ ‘ !
9 AFSHILLA 191 4  A#EA 3304 =18
|
‘ ;
AFLAGONDA | 1991, 8 S AEA 1774 | =23
<49 i

|

An: AFEdBYs), "AF=HFH3 3094, 1997, pp. 206~207.

3) AFAY sdeo] AFEAy

A AFE B3 Su] 52 FYwe <E 2-2o)A B uie} go] wE
414 dAel 5168709 MAS4E B{EI Qom ot AY OUE(28A A,
359049 vlmal By JAFE 31.7%, HAS5E 305%9] =L AFES ey
T et Bg 19949 AFZALEEYD AFTE2ANLAGe] B2 Nz

13) AFx, "Fag9y Y, , 1997, pp. 41~42.
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A sutgast 202, AAL 372140 M AoR d3HY, 1 F FY
FrojUe] 350642 428%S AAse] 1 ulFo] AA Eobd Aol

AZFEU Aoy AFSAAN AP Avnw AFA Qo] 25704, 31294
2 ztzt AAle] 61%(AAS), 605%(H A5 HFE AAsT low, MAXA
Ade 154 1938AZA 24zt 366%(JAF), 375%ALAF)E AAFo 2
Ry gFsuado] AFAAG BFEHL UASE & F AT

<E 2-2> AFAY #F $MUTE IY (1997.2.28 @A)
| Ao Al CAFA | AN RAFZ
T AxAAr  Ax AAE | Az Aas | e Aa%
| 213 4 1397 2 83 2 B4 - -

g B2d 6| 1180 | 3 1 699 | 3 | 481 - -
z 1 2 15 148 10 %3 4 34 1 101

9 2@ | 9| s, 8 |56 1 % - -

¥oss 3 1m 1 30 0 2 125 | - - ‘

A A 37 4,751 24 3071 . 12 1579 1 101 |
FRFEEOUAY L 1 206 | - - 1| 216 - _

|
F2AE 39 |1 30 - - 1" 3, - -
EREEL LTS 113 - - 1 13 - ~
g 594 1 = { 1| 8] - - - -
= A | 45168 25 3120 15 e | 1 |10 |

A AFE, "FoYAYAY, , 1997
5 E35de] dASFE 10424 #Fsurq] A AU oF 50%025

TA)E AT Yow, ol BREY Alde]l FYAZY FANE ATHFA
o = BAZE Boke AAEAG, AAEA Boke AFAY BFHL ASE

_14_



4) AFAY FTde| o]gAF By

AFAY #F5u]] AUol§EL <H 2-3>0)A BE upe} o] 19854 50%,
1990 64%, 19959 70%2H Wind 2o AZEL v 1y 199649E
oAt AdolgEol 62%2 ‘W0t HolEo 714 e AHL ug Alolg
7H2 1985 50247 (W =291:4028 ), 1995l 2,693 (=9 2,166M7 9
Qb 52747)2 2 109 Atelof 54v) NAPT. 90 SolA 7 AolgEo|
FHoz F7d AU A3 ol 8Ae] FA FAHAT BT W2 o8
o] &3 F717] AEQY ReE ENdY

FUAIG o] 822 1985 1,703W W oIAE Hol 19909 463537, 19%54dl=
5724822 10d Alolof 34u] AFL Bt T2 ol HRFL Aaolg
o) ANggs vwdte] B of g4 Yol FAATD EAL HaFn Qi)

<E 2-3> AF A 39 AL L PR )% H(ET~'%)

T EFCIEE a0y o g FAAY ol gD |

s | T 5 |
@ o\ PENRED) A sEa g A
1987 ' 56 | 256966 | 474077 731,043 441,706 | 1943817 | 2,385,522
1988 51 w5473 | 78728 || 1.089.201 446510 | 2424139 2870649
1989 ' 60 | 208416 | 973627 1272043 518257 3368514 3886771
‘ 1990 | 64 i 402,045 - 1,256,045, 1,657,090 689,127 3946367 463,494
1991 69 | 537,160 1501038 2,038,198 858987 | 4659843 | 5518830
1992 68 561131 | 1704162 2266206 976943 | 534623 6323175
1993 | 66 504560 | 1841460 2436038 824087 | 5140696 5964783
1994 f 70 | 463550 2234019 2697578 763,700 4,869,886; 5,633,586!
1995 72 Jszs,szo ; 2,166,516’ 2698336 1003709 4720085 5723744
(1996 62 505265 | 2454913 2454913 891,164 | 6258650 ' 7.049723

A 5 @Z@FY3, "19%99E 398y AH, | 199. 6.
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3. MR 9o HRRER 2 ANTR

1) sdEme] #NE
sdzAold 59/ ARRAL B4 Aste] WRF 22 AR F 29
e WES Fatol $EHNozZ AWy AN YA FUNEES ATE WE

Z@ske AAS 2w

agleg zAo@d V1Y ZEE @Ay AF =7 2z 3= Aol
zHe 29 o9 Uztel FEEAHL g ¥ T o HEI. AL Abgel
Qormad Wzt APAD JIfde 72t pAdel 22 AT E FEHoZ AF
st Sagto A V139 RS AT 5 ASE AV 93 S AL
2 ®wA - 98k gk o= Jlely uiastAelAR 1 JIjie AIxRAE
R ARl wel el Gz AgA BgzHor P At oA
232 PASE TR Aol BaHE AL 2ty sAxAC M
shte] AYPAHQ BFe gon o sdAGEA U AFo] o 7HA
2256 93 PFL Ve oJFE Ut 1 RIS F UEA AL 549
AzA, Belshs AL 25, 5l 15U 2 T2, Aude] FHH wK,
Ad Agze 58, 2538 Folth adE B 39 U 2
2Ho] §AHIERE FRU Fel wal thae Aol AAT 1 BAL Aot
ke sdo) AAze 1 3d9 47, AAFE, YA T "t G2Fyont
ANHo g 1 7|1Fe 399 FAo] AAF 126 BA 152 L B
Qe 2 AL ALt M@l zhast D Al w2l Haldo
2 aa dou FAAzLE AAA, AANE FF, T A Aok wel
7] @2, $5§ AAE n83A o A

WM M

14) 135 - 2838, "FARAAXAY,, (& WP 1995), p. 69.

15) TAE, “@d= B3sd AL AulA R{FA A A7, HAEAE
&, A71dstn sk, 1986, p. 8.

16) o4&, “sdEAIQ AT UET} =MLl A A7 MANA=E, AF
atw ZA9uishel, 1994, p. 3.
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agn AY5e) 1244 L5AHFSAEE 07~11M)E Aty d3Fal
Soln, mde] Aol FFF RulAldo] e A9 YRS Aol ¥a
A € 2z A2e Ade AYgRdezA Bxe zg9d A4 11
Aol s=s e 2oz Ty olof Frhm

Ade 59 FYgze nxe) AU LEYT ARHEH Utk Yy
REE 243 A33A Beel "o w A4S, JRE AYRT 2AK
& AR - @3 Gk 399 AE BRe A TUL BYHE JURE
3} APHeZ 492 YPaA Gt #d 2 RERAYRA 2EOZ Uk A
o Azdle AARE, 4LREE, 29T RUAQIRE Sol Tgsln, Fajd
E A7), 94, £4 5 ABRA BARAS) QAL - HA - A 5o AQweln
M7t Tgetho sd2Ae] AU J1SANS AANE 2 2R FAQe] 2
719 ARE WA AAFL BE 74 PAY 4714 Y2 weA dad
o AA2 nAA WP MHAS ATEA € @ ol £ WA 1 o4
FAE WSl dFR kel dsle} s He Rolth wg sdzA
& AYPAol AnAYAZLH FFFAH ol2/171x FLEES dv, 3
2 PAo) 2 AFAH AL olAAAE, 2 ARAN AL FBSHE o A
oM ArAQ =A%} AP 38 AP AGBAT} olFol Ao} Bt 0|9

& 237159 ARE 3AZ2Yo| AA/|502 FEHE oo} P}, & AR
ANAN g Ae) BAS F&S AL ATE T ATRUE 2 A7
W8-g FAHOZ FAstejo} grim

2 vete) Agels zde) FR R YA NYH - nFs 0] H2e
WAL o7 fr). 1 22 YoIME BE A, AT A} EE YRolAHE
AMeDold JPFY AGADF AN BaFF JA@ART AMel)
21 ARG JAREYT Aol gon, JUTT AT Au)
Q) okl thA HAzYoZA AAR, ALER, 2R So| YT, VAT <
L@AFY A ol FTY, 4R o] AUk 2T VRHY YA

17) 3% - 483, "AAM,, p B
18) AR - ANAF, "ANITDHAYGE, (A& FIE3AL 1984), p. K.
19) ols&, “AA=E", p. 3.
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g9 AuiQl) olelE W|ERJL Utk olF zt BA Y ofdfdle Al AIFHOR
7zt 3 2 Az AEs HolA ot
FRAzd 2AVTE 47 2R FABN HIde A FE48E 7t
A1 AAARL A%EA 7] J EAS she TASKEY F)sl ¥
ofA 1 gl FA o]t
AEAdd st Ye EFFIES 2A7TE ¥, G394 039 1
21 HEdel 79 AIRAS Adsid 4@ S s ow, Kedd &
Jlzde YEHolzt & 4 UE SFTHe HALS 93 Ut FEAs
olz} A EWF =LA AL 2= AFHE fdu, AHeR B
A 2ol SdAAd watrd ejel APl FA 2FHT UG F F
Aot AFEY EFade AP ARLAQ AAS AHEH ¢4 AFAY
GEEQ ZA$E By ARAe) WEAHQ FuE Halw 3w, AGIHR T F
N2 pASA Utk = 71dAn uA@AS Fol ey nAAgd 23
2 Fo] 242 293ty JYou, Oxdd Hede A 2 A agx Jds
npAEle] 242 51 AGAZS A Atk STEQA ASdde ddE, A4
g gEgoz TR dedEME mE RS 7 & A =2HLIA
= A Egsd = 5Aoled AL &4 39

) AFAN zde} XA - FA A

(1D BA - 54 AR

Aura oz 7o) USIA 2A - FAold FAIAL BAFFE AN AV}
E 42 o199 EAA o A Ad e Sndth FALS EX - FAE 4
F AN 2 AxE =5 AP AF nzxH Sl ¥ £ Ao 7Y
o B . FA)e] o] :At@A ) AT BAVE Qon, BA - FY Ao
U AsE wAbzAe AW =58y, AR gAEe Ad T AvAQ

20) %5 - &3], "HAAAM,, p K
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AbBA S Fa Ao wat B - FAhe] Y-S AR 471 oka, s
Ao Gl AoIA 7Hg & wshe BA9 Ao AoX AT uiHT Yoh=
Holth. ¥4o2 B AF AFHE: BA B s olgsdas AYH
O R A& kol He AL FASE Hdo| Solym, 2249 oy /a7
E A WFgor wgsn Ut welAd /gAY duwiHoz gow
22 548 Addn & 4 g

AR, NHEAE BE FALOA dBHo 2 HEs]e Afo) ok

A, ZIHEAE 224 Aol AAe AA e AHAHN BAL 2y
AA B HHAH FRolg,

AA, 71482 54 B ol Azt MulA Py AT}

WA, 7148 AE 7199 QA RS S v =7 8 4 A o)y
g 2duleAe] 71918 A3 s 224S BAAH 22} Bl JAH 2
AL A2 AFsE AR A AL 2 He Bl A8
Lide SUBL 1 SRR 1= 8

Telve 718 v g dFe FLer Hrstn 1 ulgo] A By
= 2312 U gk %Y Algd mEW UdFo] miF 2z - Hle] H|Lo
198632] 19.2%¢l 4 19940+ 294% % Lol F2AGAEY 7L s
T AT 3570 VIE Ao R 2AR “UI4EA AgzAlY =W 9dinE
ME7LA] YBAEELS BT 151%A o, FA) - HAu]go] o Zjlge o]
B Ee 239%° gate Ao eyt UdT @4 987 =FHEF B
A - FAH 7L AR v Fo] 228%2 889 16.1%0l uld AA HolEe ® o}
el FAEME 398y Z7he Zo 2 vehg

@ AZAY SFade) 24 - F4 4g

<E 2-4>olA Rivs Pol MFAY EFzdel B . FYAEE AT
FINTE ot MEY $F0E vehdm gom, RSAEES MRS ol
FEOY XHAEE B Bk wKAAY 20 Z0NT ke Poloh

2D BAR, "YAANRL ), (ML FRAAMREE 3, 1997), p. 18
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(3 nAYY A4
RA . A AAZA HAYA AL FAL A 1 THEEE »aAL 9
@ AMAAE YA, FFFA AL, 5 A4, 4087 AH 5 1 W8
02 @h kAN £ERETS AT HAY FAE I 2o
7t 1A A
O #44 4xe 308 Ao vz ¢ -3 402 dnh
© AFAAL vFZse] AER, €94, F8A4E o
FAQAE § SRS A4S AT
U g A4
@ 71z AP AT HAdH
@ GRS 18T AAHA FAL IS WOk
. duAl4
® r3VAE AT AFHE T
@ 599 As AWLL HQsa AR FAAL AR WEE ¥
® AF }IAE FEF @
g FYAA
@ Fuel FANLE HAES BT
@ ofzt 22A| UiF FAFAL 4
ol ZAQQ@R A4
@ AR FAE A4 7179 HA
@ &= xS AT 4Av
@ 871 A% - =3 T Ay

(4) tA 2 AsHTA A4

ot T AHAYAS g AMe FAILS AT AW BE, AHEH
248 A7) S5t ag Holnz, oA T AMde A L ANBAL T
Joz HzgsolAor drh AAE WAHT FAHAS AAE AW AMRA &
WA AR, A B B 2 BET, AYE F2s} JALN S
W 2o tAAlde] Utk B3 2R7EYdE AP 4 JHA A8E
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A7) A BURY 25 ATAEE 7R 3lon, AL B
HES Mt ARAY o2 YAssn ot

) 74 2 gAA

7H 9 A8AAdeE FANA, d&F FFAAM, FIAY, B{AL Fo7

AA, FAANLL Atbdle, 7154}, 24D ALRFE 52 5 4 3o, o %
dutA o2 @o] FRHTN e AL NEA AX2ZHN 22712 xF2 9 7|
FAEe] B, &, oA 2 Ao B3l FAsD AU

ARG A FE o] Foly ol W] AZAFo|Y EYAFe] A st
2 R ERRE 52 5 F A A ¥Ao) FZALE JMAT Qe 7Yl
Ae 715 g1 g $dg sl FHALE F83n glon, gHoZ 1Y
3udlE 3t gl e ojA WA AFAE AP NEAL AHe F5F
840 :

=4, A&F FHAAA QdoMEe A2, PSR JIdSe) e98
= At FARAF] s AU AT Y8F FFAMLL FAkde] ¥Ug
2 3 A A5ES A7IE 3% Ao2A duF RO dgld FAHYd)
A FF

AR, FIALANE et M2 F24E sdo]l AR EE ANE By
sto] FAMolAl B¥ol QEE dal Atk R{ALEME FAND 7HEe Ay

& A Hola, fold, %4 §2 5 £ U

(6) #3hA1A

T3EA Ade 2% g F, LI Foldh ada aPMFH, ZA, AR
e 9488 ¥ e SAAH RFFRE ¥ F Y ALE 2FE o] 39
2AE AN Fdd 71dss dol e RAolth F I o YA E oy
MR 24 F Ae AR A A HAuj@Eol ¥ A|dEo|

(1) Atel 88 FIA=
BA - FA @ AdaA AN 599 A YFHol FzHI AeE
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¢ A0 @ Az Adel Hasth FALe BT oA AHA
9 ggaolng Add FoAstn olgd tatel MBS W R FAG 3ol
o, 2AQET AEAEY ozt FFHE ANZNE AR A PAAES
a0 45 wASE oA FAAHe 92 L AUEAE dFE ol

(8) AF-o BT Ax

AT A BY AsE FALS 2A - FHE FANINI] AG Ao2A o
a0 2o, #2F/ o2 SAA% st AFelddl o A=t 2
A9 Ao ol FAIAAA Buld Fo=H Aol dY FALES WS
453 ANEES FAAIEE FHo] 3Tk

283 FFF7FE Aol YAV B FAF 24WE S
2 3 3 7} 710E¢ 4FE AFdEe Aot

o3 Yatel 221@ye 43R/ QARI R 89 NEE Tl
W Eot JAE ZEG 22Ad dHAE 1029 /FFR/ME F1 Ao £
qyazAdAE dIFHE AFsn AT, 53 ZiIgAdME olHF FIER
Jbehe WER SAF/NES AFsest d SARELE ol vigvtel 4
A5 AMER A9l FAL 3 FAE ohAGE Qe A= AL @ o
Aol Bx - FA FAQA Aojh

k>

el &7t

2) %% - 988, "#AA,, pp. 510~513.
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<® 2-4> AFAY 5359 2A - £y WY (19964 ¥A)
- 2 i G & 2 ‘ S 3 9@ | H 3 9 ‘; K 3 d®
| |
AR ‘%-szz CRL RE R TR E B L R T
| ek 50%(29)) ek Q400+ ek 10098 ek A2
FEAZ IR0 TN 28U TAAB0UY | FUA): 60024
L Qo 15499l | |
U 938 AU 9 39 FYA: @ 39 GG 2
ALRUE (R 9 28 weld W 28 (B 28 WaAN: W 28
| | |
22 | Auze EEAe 394 3A
ERAE  otkesx  AuAARYE | oy -IEF | mPse
| R LI 4 AAE| 1y
| (-9 Z| - ol el | Auz - Uol e
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B2 A OB | s Ee8 8 B3H |8 599 i
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M2 8 Mol 2B BRM R

1. MRS B

{2 50| AtFAwe] 2 B3o] &= 7Hdl BelgHolREA 27184
olghe EALY olA @ Aol SFaHm Utk A oA FAY s@How X
Ao QYZe BALES Boje AT AR AU oA Y JeFHE
ohy 2Ag A gk opel Ao =g A WA A9k

olFolF E(do| Aol %50l UYe VIR ACRTH oldd= A B
Jp. ULAAE ngo2RE oFog FAAY F AL e FHuA
2 3o ngBAdA =] o]ARA A FEHE Aol

wEolEe] BFAA B o 2AYRA olFHE WA AE, sl A3 =
A B WRE ol5HE YA 1ol ow, kFolEd YAH} oAt
B, b Fo oniE ARS8 mE ol HrkE @tk Tl 2FE Wi
i soigts 2450 AW 2AAge] BAE ¢ds dAdd Zo] o, o
Ad 1 29 =4 A4, FA & FFS P AF AE olAMIAA Jae o
oM EAs do. Jrg 24 gy o] 2HA et T
A g vEddHd g e 2L Wy 8T ddus HESHL o, o
Apae 284 ol2F HoA Zxsr Aot #@AAM A& "Huye F
Ao M 7agd Dest aFo] Vel dEe FL oolnAE e AL

AL vl FRY Yoluh
R DF &

olqe) f8e o kA wdl o8 BRE 4 e, 1 /I 2A 74

23) HZH, "AdardE, , (A& WAL 1988), p. 513
24) $4), Tk, (AFAFAse FFAE, 199), pp. 595~597.
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Aol Ay L AMsbEAe) ool wel T o) 27hXY f¥02 Yy
% e

1) A3 o] A3 w3 o)

ol MY AdA o] wE BE{Fld, oA AAste FAF ALY
2Rl =7t T 2Ad Q7] wabA (1) 2R o)A (2) WA o]
o2 TREW X3 o]5 B o AE3lEe B <2y 1-1>3 g

<3 1-1> olFe 7%

— A 3
AL oA —
i S BERE
+ ol&e} 48 —
; TNAL ST ERAF
— A old — A
) — a7

(1) A& o] A (voluntary seperation)S EAMA Q] QA GA] ALY AAR9)
Sjatel] of@ o] g ondl=H], AA, LA o] o] PUL FZ FAtd Hulo]
AAY Bk U2 7139 2AE 3] Y8l O AZo g e AA(tum-
nover), 24, AW, 7159 ojnl Fo 2 Ay BAZoT $IA ¥ HAIES
agt 53 s 39 AlA(regignation: quit) $2.2 Jyol A

(2) v]A14A o)A (involuntary seperation)2 FA}ge] 9AL7} Wk =] Ao] o}
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gat =2 ArgAud 249 ggdA ZAHE ojFeR dAolgnx 3=H,
A7l RAA, HAFAS Swohd BEFEY dA¥THOE AP A7
(discharge), £4, Z2AA 2golu QARG AT AAHF Ago TN ALE
s: QA L(ay off), AA, ALl 4 At AdFelE Bysia Adel
o]2317] wW&d §Hst= AAE A(retirement) 5O %= ol A

=3 Aarel QAU SAHFAS AAA 9t FAHC W@ B wag A
gae AARAL A7l oA AAY FHERILEAE O *Fd o9&
A = 243 @ FAd 9% A @ AT EE 43710 2234 @
so1a T 2@ A9z 25 G i Tol Ak EF AARHA=A L
& meAkAe] T&7IHE ARAY ASA ARE AL QA 5ol A
JAFE Al odte] TEAFe AT FALL 1A= AL oju) et
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o i /12 @ ANzAY 2HAL o= = R O 49 23AL
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olgz e A, ® AYAAMS] g ol fR = A, © 2o 2RE Al
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2 3 A Sl Wt APA god <tdnh

2) #3u7bs olAn HFBIHE oA

ol 299 HAMEA Al ME EF2AM O HHbs 14 @ 3
7} old Sog oA

(1) 8375 ol (avoidable seperation)o]@ AHg#e) = o2 W7} THsd
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o] |t

(2) 378275 o)A (unavoidable seperation)o] & Ay - AP - JASH 2
22 2715 @ olfol A olFAE oA TIH

olst o] G7tA olfrel WAoR AF JFyHdAE FAAH FUR ¥3H
zwo] 9}, o|Ae A 2wl oM 2 AR © 2ARANIN A=
0, @ Aze sAUdsd 1axEgel AFHA, @ BELE A AA=E 7
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32 ZAAYRE 71 £ Yo A FToloh EF o|He) RAH Zuo) glo]
A8 A= O 429 AR FJIATL olFsA HE AR JAHEY AARA
A B Azt v gol 2850, Q oA YF HAFAZ NFslojol Huy,
@ FFAQY QAtelFol olof i, @ R ArFo] ZHolgo] FrEO] Al
YYE Fo AR 249 AHLol HE A7t Aok 2y ojFe AW
22 A8 HAsGE A5 Adstne =Ho et fesx Bz 24
of g AAEMLE 3 o)A e 2 5 Yt FTWAL £YP3lojor Fr

3. Mol HEE

T Y 34 187187 BA R @E ARAQe FRHY) AR A}
BAFAA QBT 204 FaF BAS HA ko, AT So Fa4@
BARZE 937199 FUAE Fo2 14717} HUET vg e wEAy
¥ AT F7AE ALY AAFERY §202 oA WRo] F/RLEH o
A2 Fa4gol A4 H7Io} o)zt

olA&el 2 Wl 7P £33 dehdhs B Je A A 59
o AUl 27t AHQ AolA A ok olF g 150%E AR ) o=
A= =9, Aol 5 o} & wuitt FAMo] wiETh A RASA AY
°f #F8AY A 7= 599 AHd olA %EA @ FuolM nA
< Ao FAHES Mulx A AAd SRRD sdolM Mux A
et £9E FUE JehA HB82 9837 gusie AHA $Foly 2y
243 7] oy

olA&e] xotd W vehte EUE B FL FALE U@ A% - @9

25) ol%E, “TAFAILS o|o] YPL vlAE TR B AT HA}
98, 710G Petg, 1991, p. 7.
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209 AT AEL 53 TEF ATHA Aulx P22 32N a9
272 22A7)E dol. olad 2HL 24 Hste] AL nAH F
1 gais gug Aol "asth s Bren oX3 Aol A
£39Q otage] ujgal ATl FAHeZ SoptA eentd uARe F
23 gas 2 "o ojAgo] Eoixd HALe) wrjAAx Hojug.

Aol Ae BFE Fol of BARAE Fotddn Frh M & AL &3
 ZAQEL A7 Bga e Ak Al29e F oldsn At A4
< #7198 Ao 7 Adste AtgEolth

a8 ol AL Meatr] SAME B Adel A8 AT o]HEo] ¥ 2
Ase 7HAT A B 8T Astolth Bl dAL dE BHE A%
olxe Hlo] QoA ¥ mw A A uk opie} ARG el WHE ol
QA7 9ok AMIE R Ago) 72 EE FASHW AANAFS 7 FAdEHE
EAo] HAAES] £/ FNA HEg AP FALEL FH Y2 25
z2zoz & A o} AAE feE UAT®

olde Mt BxaAds AASNun 2 A2 ¥AVE FxIn BHG
ARl 2o ARL F £ Y= AAE HA & & AoH, AdeA= A
7Rl 7187 87) el e el v FAA A% XA A ¥
JAol &y T Atk olAd o Ziatde] 2L oA S YA
Astnsl S1ws ol ol59 w3, A4, Fdd wE =Hud wE &ds
zeaA B 49 5 248 $9 ¢ FAHLe dAEE 42 T
Ay We ngaA FAXAk ¥ Aotk A2 FALL FIUE FALR
o Abaid A47 §7) oideln], makA FHAE diASE v &S 8 433
A dd.»

AEg olFe g AsA £ st H§-E WA NG AFHHA oA

2) olAl9), "zdAR=E,, AFAFsY, 124 24, 1989, p. 9~10.
27) Pigors. P and Myers. C. A, op. cit, p. 231
28) Price. ]. L, Oranizational Effectuiveness, Homewood I11., Richard D. Irwin,

1968, pp. 59~60.
29) Joseph,C. Augustine, op. cit., p. 130.
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2= 230 B8 2oldn FAZAYLY A1 YA 29 2Eg
Aol 1Bk AolM FU@ Jug /A Aok

4. WS I @ BT

D el N Fa

() olAztel W FH Y3

@ 24¢ gy gE 2Yow skt WREY AP B JFH 24718
% OET U A2 A A 29 vAANA ZHdAE olHe SaA
A0 A4ol g ARE AT & Ak S RE £ UL 3 AR
olAe Mzol £AT F At 78S ATBTw

(2) oA A}e] Ui RAH AP

olfdl= olFe me FHAHA Ax YA, FL $Po2H s gAd
A Wgol MHE £ Qivhs de RAA BT AU gL AIESAA 3
AA olHe M 4 g7 olAd F Yt Falel FAL Surgn) o
A e Ars 2AAMY I471zt0] AFE AR otk £ e @
dolel AL oy, olztel tiF AAE FAZE AT ol AW L FolA AN
sol olAoR Qg RFAH Zvwlo]l E 4 glrke P SR QAN 249
7t ARXE Bt UR A Azte) FANE 5 A UF Ze olye
E O olAE £5 # don, ol Bu4e Z2AEA P B 4 3
v AHLIRK - FE § AERA FAE npd oo} g}

3 #EAd g I8 9%
JAAA7t HAA HW AFANA $A] A5E ABH = Bk ohe}
AL HLT 5 Ak o ol YoM WREAL Adsx

30 718, "2AWYE, , (ML TAHAYA} 1983), p. 101,
31) Hall, D, Careers in organizations, Santa Monica: Good year 1976, p. 213.
32) o]BZ, “AA=E",p 9
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& Ao Wwolsy Folt®

zAcjA WL A BE AL olAd dial Ak E8°l gd. olF
oz g7 MAAE o}F AT AZ A$A HY FRANA ZA=el 2 5 3
 z2Ae] HEAS =Y 4 UeH ARE 713t 2 v ks o] Ao WAy
o] REAhA WA AT Ui ARE AFHE 7187 sjo] #FAIL
obg e Alztste] AAL AH7IEA dobd FFRA= YRE AZea A3 A
wrtel F& A7t 0.

(4) ZFA ] AP FAH 9P

olHo] A7E HolE AxNHozE A} Fol F7tsHA Bk AT dEe
2909 ARAsE Fojd ol HE o] €4 suidx FAANFI =
Ao FHE SAAFEU I Aol AfHE2 I FAL HE ZA a9
o] oko] WolAA Hrh WAz F2¥H FAdTE SAIHA ¢ 34
Qo) mure ATk olAAYF WuwA B¥, 29 WER dddd 279
ngA zdg w29 R0, & WAZNT FHL AA FALE Atolel ¥
AN AR ATHEe) otsE HAL & Yo EF olAAs A A
AAQA 2L Faaddr wEsA R g A olZe ARXE
AAdoz Aas »W ool <& 3-1>9 g

33) Staw, B. M, The consquences of Turndver, Journal of Occupantional

Psychology, 1980, pp. 2563~254.
34) Staw, B. M, op. cit, pp. 254~255.
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<# 3-1>

AQlel N ol e) Qa

f |
SRR 33 %

A IE

R R
R ] * Ao 713
- * i B Arade

+ A A
ERERES

* B3H g A3 =

|

A

-

AR | .

ol

4713 x dRFe) 5} ;
+ &S AR A3 |+ A" Y743
« 48 ARYT . AAA G2 Bag

2) ZAo) T Y

) 334 9%

M@ hgrlel Aol ZAAME olFe] Mz U Age) FRF Yol
o) FAbdo] E1R WA ALY, AN KEA, YA 20 & AL
F Ah® T WREA S D4 2AANE A9 oge At o
A AFAS) WP $27189) FU2 A7] FER EAAREAE 2 slojs
Bk 2ol vlAE oFe) Je HWikshcdl AL AR AAgH
%ol wEAZ AE Telslel drkw 12A AAAYE AT U= 24
Z A FFRG £a7k Ao 2FoNe oA AV W FYL vl
A etk

BEAT A9t AYATL ARl Y o] B B AP F3e
AE GHRAT FAH R {AA N2} PolE AR FSolE Aol ¥

P) A4, "z FYE,, (HN& FQ AYA}L 1984), p. 142,
36) T4AA, , p. 20
30 AZH, "AAAM, , p. 805
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Zo] Sole AAke Zlddl £ nAE A9 FHTA AAo| o] Aol 39
Aol Azte 2 A 1@ FARLS At AFE AR WP JleH
AN e geaAnt Frqdel FA A 2o

adEe Fas e 2AGAY P 2ARFEAN & £F°l ¥ E €
HAARolx §7] fud AYAES A% wolgdof @b olF Aee oHE =
el gEAN & =¥l gtk

2) ¥34 9%

nyHel g FolH 714 Bol AZHE FEL oA wAH MGl
o e ZARE Muh Ag, FA, AAAIE dolE Hl g et EY
olZe] WF U H@ Fol 7HF & RAAY dgelth AT £ K& A
gage] Bokgs 7|42l BrhsoR sIgie) AN A3E xHEH, 2
As 719e ZA Aol FAAA et o|Fgo] 2 AL I 2
s Agste 2A7E olok s, AgiAtde] wgE A W8 FTHMA =
Aot

oA =o® 25 dex HFA APIASAE FFel Atk oA
=3 249 Fuo gy 1 9 Axt DAt 19449 oA e e
o Y ZALA APe o 58 RaziEH ERwE 1Al oA
U 1917 oajio] FAldl oA A Al IF& vk

oA A7} wike =X Wl U W Zakn vhdohd o 240 A 3
ol UmAA M2e AL Agel FJFe 7A otk oo AF %
o Az 249 FEAS JFY Fx AE Aotk 53] =AFl A7
71l @ ol&o] om glo] wAFH xAfFEAC A Hold Aotk =X
olael WMzl skl AR, FH, A, A T2 Qs AL olAE
g 2de] 77 Debd 4 AThE AMAA 7P ooz A% T
o] zus APl e ARel AL WA dsME AR FAE
w90l ftkm au oA S AQsE Aol olxel wAsW o & AV d

38) Pigdrs. P and Myers. C. A, op. at, p. 314.
39) J. L. Price, op. cit., p. 103~106.
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tho sixeto 2 o Zo] A% WASW 714 WelMe) FrBAE AT 3
€ 5 & Atk 29 U@ o)) Ans AARSE olde] <E 32 >9 @

.
<¥ 3-2 > oA g x| A&k
vaRd zAAA o @ xR Ay o9y |
S . - olaug : s AgHg
2 | - ZAQAIS o549 =g Favg, adue
- Erlfwe g9l - 2AQ AN
- REAY 29 ‘ SR B@e we 93
2) i - ZEHA - %o Az
, {
: - REA) A
- 2Tz ag: Y43, 24

8 ‘ Eare Aws8e s ‘
j :

At#) Mowday, R. T, Steers R. M., & Porter L. W., The Measurement of
Organizational Commitment Jounal of Vacational Behavior, 1979, p. 227.

3) o185 why

olAE FAHoR & FTAY ol¥o] oz Ao o]oo] Hiu &Mo] Hruy B
Ae Alely Z1gol 7HAT Yt 54 26 wa) Aolsit FE g TALY
o] ol ¥Wd] £48A FHE 4 Yrha

ATl Sd359e] FAMA 013 &2 19953 olF A&l A 10% olate)
TS oJHEE Mol o, olHF AN ATHAE] AYAY <HE 3-3>3
BARlol o]FoR ol FUA|te] BEolF A$E Molw Utk HY A9

40) Mar J. G, & Simon H. A. Personnel Selection, John wiley & Sons inc,,

New york, 1961, p. 499.
41) HFH, "HAAA, , p. 513,



ol WF Aol L A3 27 JPATN BFE S (standard rate)l] A&
N e 249 ZAY F4HE ox A vehg &k 79 B Al
ZALY olFgo] T A/ Te ve AIE WY 5 e AxEE XEF
A9l o) 5 &(standard employee turnover rate)oll 2§ Hlmelty. FALA olE &
3} olBHIE L o) UAL AGA 23 1 71EE ot Fojof & AU
£ ojF @l M ded] Fa3

< ¥ 33> %W 57 #3359 ojAE

T B GzdY szd | Hzd 03d  Psd 154

1994 | 14% | 8%  12% 16% 18% 21% |
1995 13% | 8% 11% 15% 16% 17%
1996 15% 9% 129% | 17% 19% 20%
Bt 14% 83% | 117% | 16% 177%  19.3%

AR =W EF5d JAFFAste] Interview W& AT gk A

(1) ol=ge) 274

o4 gs) 2APHE ol AAMYN ol AAMEe] Yedl Ake FolF
A5e WAooz sted wake, FAE FolAAs FoM B/ olAASE
AN BA Vs olAe dow ¥ Foz 1 FAL BE dg o

7. zolAg 24

g 2oldg 27

g AAelAa 4 - HE £ gt AR £

a4 Fed 4AU4

A 5 M4 A 3 oj= AL A H-UE AR Hejol weby SAo) 5



£ A& A3 F Rolt 28T ol AL A ARFeT P2 ol
g8 drhe

(2) c13u] g9 23

=&H9 ol FH|8(tumover cost)S xEH ] olFo] T ulgolale MFAN
ARG o] Hlgo] & AYAE B7aT AAHO T ol UF ANS AL
3 s U

olfulgo] AEFWPole 2 WA wWa} 27kZ UE 4 U, s A
AA FReA 71919 x5 oJFHI L TIHE WY, E shp= nja)jy =
AN FUA At o)l u1 -2 Adske WHA, FA= gL g )
BA eFolEe] A2y 7Y AN FxFolB L T Ay g
AZE L A9 Hg8E FAHY 199 xFolF u 8L Fae Wyolg).
ol vl=olA 9 ol§Hn At PYUu =FolEu 8 TS PR A
A3 7t T ugg AWHoE NEee FAGOIAH 5 FAYY &
olEH&E 7+ 4 3l

A 54 FALE digoR 3o xFolEH S A2 e uE sYe
U FAIY ol AH|gke Y, AR NI Py olFFo N Ay
olAH &3 Y2 AIFE tiAFo A WAHE TE vge ¥¥sol Fgo
Azte] A FAdo] olAY PAlo] WS ulgure oujstm, Fape] A
iz ol AP FAIL 289 FH 8L 9njsl= Aot

<19 2-1> =%FolF H&

A(o1 - ol A B(dh A &)

o] Hu]-§ A LB LR 2

42) A, TAz]] ngAue Qg aa, (A Lmtgdap), 1991, p. 89,
43) Grudet, F. ], Lavor turnover AMA, New york, 1960, p. 15.
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<aF 2-1>3 <Y 2-2>4A RE ulst 2o, EolEu &L @& oA
Hg olglo] MM S-S EFF Ao TFoiFol Pt kFolF MEE T
NEe H8YRe FASE G2 Pk Az FALC] oANE B, T F
S ZHMAAD7 ARSI A ot Furizto] AR W W= ulgH o4 23
T o)AT yAAY Re AN AF EAu g Fol o|Hu g Lt

<@ 2-2> oA &

o} 2| u] & e R IR Z71Fdu)g AHgug  FAFAVE
; | | | i
! \ 1 | [ } [ ]
A |
SEECH v v v v
ol - A -3 A471 AL AAIFIIRYE
713t

AR F0

713 713
3w BRENE BERERO 2B AR

1. BEBME B2 ER

D BEe 4

gzold YA MY 75t WRE FHARE W LA ARS drishe
A0 Hoppockts “vhe Wl A%ol BE@th atn &3 oAl s JaA -
27449 4%e RE Z@woldn B, Engel 5 BEold ded dil

44) Nancy Carol Leddar. Holt, The Relation between individual Vational needs
and work environment reinforcers in sample of food service works(in
satisfaction), University of minnesota, 1984, pp. 11~12.
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Halternatives)o] Adeizte] Al ko) o] HE Axsm YA o )t o
7kt 3 )tk Smithe] Aeled W “FRGE . HakZe 7} jQo] x}r]9)
A5 #dzo APAA He RE AP 3okt £33, TE ols) go
A4S AN A E B g S s geste) BAage
B o

P Quinne AR gZold od EWMG ZFAA(fringe benefits, security,
etc)ol] g BH&o] ITAY £Fstd N Prw atw sn Yo 18w
McCormick-  “AFgtZold I AR dolAAY ZAEshe 87982 (need
satisfaction)®] &="m2t et F AR oM AojAE 2] A (self-fulfilment)
o 3 JMAAE AAZeZ 7N JRGE £F0 Male sixe] W)
A& wgdois Aotk X Q¥ 9 222 (Porter and Lawler)s FRabEe “4
AL de Bgo]l Aty AAE 53¢ FXAY sl A" 02 ¥y
oll@ &l n2UFE Fojy Ao P Bore AANtew oAt

Constance®= o]l 34 A yH-g-(emotional response)o] 7] w&o] TAlgo]
A2 ARo) g FHrloA Pl Y T FAHAQA BANHAT ol
&ttt

45) Henry S. Smith, H. M. Kendall and C. L Hallin, The Measuremenr of

satisfaction in work retiremint, Chicago Rand McNally, 1969, p. 6.
46) R. P. Quinn and T. W. Magine, "Evaluation Weighted model of measuring

job satisfaction:A cindserella story”, Orgazational behavior and human

performance, vol. 10, No. 1, 1973, p. 2.
47) E. J. Mccormick and J. Tiffin, Industrial Psychology, 5th, Edition, Prentice

—-Hall, 1965, p. 354.
48) L. W. Poter and E. E. Lawler Ill, Managerial Attitude and Performances,

Homewood, irwia, 1968, p. 31.
49) N. A. Constance and M. J. Becker, “Job satisfaction and performance, An

Emperial test dg some theritical Proposition,“ Origanixations Behavior and
Human performance, vol. 9, No. 2, 1973, April, p. 268.
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2. BRBNEY a3 RN

zZAA e BYE ojsisi=H Z1EA AL Q1% &7 EAH AA
oA olEF AHE oA =1} & Aotk

Leavito ©1zFe] &9l A (stimulus)el o3t} FEET, F71FAHY, 5
F X4 (goal directed)oldta 7HAFI Utk olAF ANHAPel RE AtA
=0 A8" 4 o= FAA Azl FAE F5HolL HxF FHE AU
7 glou AR ol ASst el dole ozt 822N H F¥E ¥
71 BB AWl UM FolAe]l e Aotk F AYL FARL A=
A7) 7HAe §47 8o AsA MAY SFA, A, T, A4 FHAAA
Sol b2 A Jehdds Zelgsy

zAGME olald MAAY2RE 2Ho] 73 AAE HE & A=F A
ole] 8712Z e 3t =3 Hed olg AAoR siF ALH WA A
219 YUE AL FTFOMA AU} BEs 29 FHVF FAHE 3
& zAsE Aol  REujolHQl Holr.

053 Er%a BY o8BS A T Fdoz FEY & lEdl e 7
39 dYgs Aoz st 7Y T HAFoga AT FIIEATI= AA
(entity)ol]l BTt $4e BRsn e AFA YA Ygolge F¥ ABs
Atk

1 vl &

ABntEo] g§ o|2% 714 Yl AAHT e Re2A FARuFe sl
23 dao] 1 Qe EFe) ol xR gl dig A A%
Abole] oj® wjmelA ARE AW Axetm sPYE Aot w2k AR
o] oke AfQle] &R a7 19 AR RE AL F At DE A Alelg B

50) H. J. Leavit, Managerial Psychology, chicago, 1959, p. 90.
51) F. F. Kast, and J. E. Rogenzweig, Organization and Management, A

system Approach, Newyork, McGraw Hill, 1974, pp. 251 ~252.
52) E. J. McCormick & D. lIigen, op. cit., 7th ed, p. 306.
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dA] A7]9] 5olth. BEL o]RAE AR ghEe| nloju] 20| E(substract theory)
olg}xn H¥s i}

A714A 2] FilS) BEE B0z d-urt EAZ sHed 2 B O
22+ JlAe &7 (individual needs)7t =olo} = s (Morse Porter)s}
A9 7R BE o] Holok grh= Zd(Locke) 28 M) FAE (frame
of reference)®] JNAJelE 71F0 2 Holof Johe A Fo] glov} warn)e
e BEo2AM B3ngE /MU EAMA 2024 o AFEsiga 2
3 Ut

2) #E4 o2

ZEHolde] ZdelE, folA olgoldnx Hi¢E ROIZA QzHAY 9
Beol82 AN ML Abast 0|42 Ad 2AZA WAt vl el P9
Hated 4HQ Hde2 gy Agagdt 1 FAHY YEe e YR
o] Ao 7849 ML =A% Ao I A wWA HAL ojd A
T, o3 EE F2 ARA 98 Ao 83 AFEke oig dAe)
BEe A "ok 1A4E o

3ol e Aol Fnde d AR} o8y ztzte) ARE o= Fu
Y & & devks "WrlsA 9. ntAo g U@ 2tzte) Aste] xzty
7haist &2 vl (attractiveness)oll BlFEE T 7109 BEZANA RE A
S DT EA HRA I AU a7t a9 RN Ug FHolaa e 9
%9 37t x93 €. F o] olge 1 AR} o ATAA AU 2
TH(valued outcomes)E 7FAE F Y=ue] AT S maYo N URFPLE 7
AL Holn, 2 ol&d FaAclam FYo] BL olfE AR} ol AL
7HA BREE AgE e Faolzted Z2E 51 1) gEo|g)

of o] WHHoT AFd B2 £22 F1 ks HAM ZEujo]A o
Bo2M FFe AXNE AXAL Yo, HRGE oo 2ME B JlAe
AdE Zta ot

AA, AFNEHL A L HA AFHAY w3 $SHL vy AgHAY H

€ ¥ Yk
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SR SaAd A Zzte FAse HF S T AL v 2} R
4 (cognitive process)eltt.

AR, #2717 A s ARA FAS =TI AFE ARl ot At
gl £gAolge 19 v NgAF B, FA7te] AP ¢y o=
st T g Ay da QLA R UG

3) Ab31A gFol&

Salancick$} Preffers A2 uEe] v wol&e thste JFE 7HAT ALSH k|
o) 2a4e ANNYY Z 239 FALL 150 259 AT dsd
o BREELL S e ARd #dd RE And A3A AP el of
Uzt §Ag AT TAE U8 AL #3fo 2R i oE A w
Zq] Rt FAFo 2N AFJHdE= Aotk

ol qt FAME FAL Weisst Shawel Aveldz 2 4 iEd 254 93
® Qe ©ad o2 AIRES #FsuRA O e PEs
FoOE Weo2A AEA FAol2Y f84L 3P At F AL 2 A
27} AAA Quit 9EL FUAE B2y Q2L AR F
sy 1 AR g BHESe 25 ANH AR OE ARES RAHT
olalg @Ao] 19 AT Asht gEa=sbdl JFE vIAA @it Ao

E§ White & Mitchelld] @75 AQe G& AHREY 2Eo] i 159 A
Zte] o8] Pe W JAoe AL 2T Utk mEpA JFREe] A A
ggpoj2 e A o] AH3A %A (social nature)e AAEL At HA ePEL F
ASQE ARerE Aol @714 Wie AAsta dvhks dHolA ddsl e
weel 30 olg g ABA 8 7Eo| WEd P vl YFe PP A
24 ozt o] o2 U AR A7/ TUE Aoz s Aok

4) FAA ol&
Adamsell 98 749 AYREwol A ojgolth o] olg2 A9 ALl A H
Wol2E 9] stuolt}t. F71%A olgozAMe FAHA ol2 9] AL AIFEY

53) 4838, "AAAM,, pp. 8~32



B97 BAE T BANN FHHL RASE Zo g Fr%a7} BE Aol

ol ol JEAoR e gL HES AL Hu Aw

A, ZE AL AN SN @ A2 BES § FHHLS A
ZraiA gk

A, A4, A84, Mg, A4, A8 290 AAY s e
FHHe AZPE Rolnt.

AA, B3AT AS o5 Ay da YEL F wHq LPYe »
7AW AeHog AFR Bzl Hle) Erlsk BFo] o|TojNA HGE
Rolk. 34olge] 28 TAHAL U2 ¢ REHolH o202 FHH<
olge HA ZaAT 7L AYAT G Ute AYANAL de ge
AFE AAHS WEsT ke

AR, A9 22N ASA Madgd 2oE slgolol & Wa Ao
Atk % FALEL THA WA EE wesol b= otk fuksiE =
Al AT BAL wiEth: w78 2 BE Yolo] 317] BEolo

A, A9As 23 74 U ReuolMe] o] Az TRAL o4
slob B} ubsld oW FAYE Mo 2 AsY} AP AW vaPL o
A Aol BAriugol Pu JeolE o] HFAuAYL AT N 7HeA 5
@ ool Fale] BFL 317) W] G A AZAA} 2ALY 17
3 0g 4 Ut A S dolME et ol

AR, 3R EE EIFA B9 AP AAH FQAg ool A
ol ohm, zZele) b FAQS 483 umate 2AY S ok Aol
.

54) J. S. Adams, "Toward on understanding of Inequity,” Journal of abnormal

and social Psychplogy, Vol. 67, 1963, pp. 422~436.
55) M. R. Carrel and ]J. E. Dittrich, “Fquity theory, The recent literature,

Metodological ~ conciderations and new directions,” Academy of

management review, April, 1978, pp. 202~ 209.
56) A/, "2HYYE, , (N2 a2 BAL 1987) , p. 247,
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3. MBWE ERERY B £THR

AR sue] Adlan entity)7t otk & AR ol o] e =i/} unitary
attytude) & 24 AAIHE 9 A9 glon, B AR AFFAL © Job
Dimension)ol W¥ HEEZA Yehte o] RFeth welA o] P
Doz & AL ARTFe RN Fag AT Aok

A2 £Re dAso ARuEe ARsE 8J89 BN 482 71&
o 2Ryl g0l Be HAL oFHoY Fd HA9 whfe] EAsE A2
ofuch AR xS ATdA vehd AFE ggkale AWRA 9}
2T Wexley® Yukle AnaZe ZF5As Ade 44 5 3ol 93t
AREGI FARQATs = AT QoIA FAE Lotof & FFo WF AG
o 74ele] A3 AHsa<Q(situational variables)ol o)sle] AAHEH w3t
ARZ Ae 53 dF AZde F2 AA Arxddd oste] AFETL 3
. oj=e Me 47 s42A &7, 7, Ade 52 i, AFagezA
Aslgoad s #Aades A 4549 & 53 A%

#7 olT e ARzPd PFL v 22N THAE AA&a e 8 3
Ae By = Fagd, 37¢A L SA71Fot

Herzberg®is <® 4-1>3 gol AR gl AFHEH 802 FEsA e 3
Mol Aoz AZgrEgle F7]8 <2 (motivators), AndoE 9QlS LAS
ol (hygiene factor) ©]=2til 3tA .

Wemimont& A% e Qg vt 845 WAA 8A(ntrinsic factors) <k
1A 8 4(extrinsic factors)2 TRtk WAH aL2E herzberg®] ¥+
o ol AW, AA, A} 1 AA, @A, A 5ALLS, AAH g4rEE o

57) A4$, “A7NEa Ao AN A BAH A3 HAEEE, gl
b thabgd, 1989, p. 8
58) Wexley and Yukl, Organizational Behavior and personal psychology,

Homewood 111 : Richard D. Irwin, Inc,, 1984, pp. 56—~57.
59) Herzberg, F. Mausner, B. and Synderman, B. B, "The Motivation to Work

» New York: John Wiley and Sons, 2nd ed., 1959, pp. 59~83.
60) Wernimont, P. F, “Intrinsic and Extrinsic Factors in Job Satisfaction”,

Journal of Applied psychology, 1996, Vol. 50, No. 1, pp. 41 ~50.
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» A8 A, 7143 A @A (technical competence), ANBA, AY=A9] 578

e &
a
A8 3 .

< ¥ 4-1> 94895 §7]189

A48 T8

@ 7) (A% 2 AA)
A AR AT wa q Az
2 = A A
A4z 2 £ Az
AR Fz32he] @A 4 o 3
42, B4 AR5 A
$3, A9 2 op 4 @

A5) Herzberg. F. B, Mausner and Synderman, B. B, “The Motivation to
work”, New York: John Wiley and Sons, 2nd ed., 1959, pp. 59~83.

Wernimontst & A7 gtEo] Q3-g vlx= 245 WA 8 A(intrinsic factor)
9 A 8 A(extrinsic factors)2 FE3IY T}

WA 842+ herzberg®] ¥Fs} go] Q14, AA, A 2 A, WA, Ao
SA8LE, AAA 842E YF, A8 A, 7123 A A (technical competence
), WA BA, A=A 571848 S Y}

Jurgensons2 2 Th-&3} o] 10709) R4S AMAIsT gk WA(S A g 7]
), ¥R FEY AYeE, 43, 1ED), 34K HAblN 2%8E R o)
@ AR, FEFAST ohgo Fe F7), AMAARG 2AYAF A 2Ty
= ARE AAFE A, AYPARE, FAYARL, ofMAIA FA] ), JF(Q@F
=L 79, HAAAF A}, FAol glon ARE AL FAY 5 Ye /A
), ASAH A3 3T A5, AR E AT BAJE A, Y=
(b, A4, &%, W3, dA) ololy T& o] 84S e B4, doa 2z 2

61) Wernimont, P. F., “Intrinsic and Extrinsic Factors in Job Satisfaction” ,

Journal of Applied psychology, 1996, Vol. 50, No. 1, pp. 41~50.
62) Jurgenson, C. E.,, "Job Preference(What Makes a Job Good or Bad?)”, jou-

rnal of Applied Psychology, 1978, Vol. 63, No. 3, pp. 267~276.
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4 &£97) ga3AH ARY, A, BKEEFE, A T AHAME WIdn A
A3t Ao

oA HEF ups} go] ARTE glog a7 7HA, A F MUY FA4x
298¢ U gyE qNEL ARAM, 9F, #F, A, '8 T ARS
(job characteristics)& AT WE g2lo 2 v Utk wehx @S dAF0] ol
F AREA sl ARUE YRAT S AgsAcd, 7 dEHA 3
A= 2E JDI(job descriptives index) AES £ 4 Utk DIAEE AFHE 3
= FoA 7M1 F9 PA nEA, 1 dE ASHE fFEH F47IMCR
H7hsEla 9lon], Smithe Soll 23t slwrslo] 1969'del olEdl 2a Hu H
Joh 1 WEe es PES B oga g o AxE WA, 4 At
AEo)A Aol 714 upaki= AP (best Job)st 7HE uiabAl & A F(worst
Job)ol Whal 718 AL g7dte MR BEy e 35 S ATUEe §
JHL 2 gFsgenl, 2 5709 AL E 3 2o

- @A AFoAel 2 (work on present job)

- dAA 2] dZ(present pay)

- dAA AFo|A e 7= (supervision on present job)

- %A W% 7]3 (opportunities for promotion)

- dAA AG-o)Ae] 5 (people on your present job)

oto] 7} Y HEE AdH9 LA e VL (staements)E TFASHO A @
#H yH2 W (split-halves) & o183kl Aol o] JDIS] WA U d(internal con-
sistency)& 5719 &AM o] sl 080914 0.837hA ¥ A U, R R e
9] 24 (intercorrelations)= 028014 0.4274A dehstth, oA @A FIHAES
AasAS Jehla QA g ol o] 5719 QAL s} b4 Reld FHL
74" 5 S onldtal ke

2

o
HU
o=

63) Smith P. C, kendall. L. M & Hullin C. L, The Measurement of Satisfaction
in Work and Retirement @ A strategy for the Study of Attitudes, Chicago

: Rand-McNally, 1969.
64) McCormick, E. J, and ligen, D, Industrial Psychology, Tth ed., Prentice -

Hall, 1980, p. 310.



Y, & ATdME IDIFEY a918209 AR Q2 7=, £4 Fuo 2
ARY, BX] - F85 ¥gstel F 7709 898 HmuRo Axggoloz akik
At JDI Mol 5 51918 oA Mg ulel o] 1 BRAT A=A
€ 93 LT leme dPARYon, A RYRS giF MEL
JDIS) 57 3918Q o9 ARwtE AYQAo2A Ze] wEAAY TEA
G F FAEAI} MY FRAFHEZ o2 XYL ol 2M%e) woAYS
B A4S dRstad ten 2o FF AR 259 )Y Aaa aaa)
g olAEIIAT s Axol YIH 22 o]Fgo] ke Holnj,
1 F BN o] o]Fe Fo oo WO B3 o4 2z o
T AT AAEOE N Itk W e <H 4-2>04 B 4 g5
OE Uzt Hsla FTo) ZEAte] HwA ke Roz Ugum

< E 42> A AZ] At FAAEFANAZY, 199%69)

R | FY A =EAL
S 0N 7 |
s = 44413} |
W) o 2 20N ¢ |
= B9 40417}

| mF A 39413+ }

AE: MEH, TAABEAT, , g2AAR e, A104, 1983, p. 180

19RAY 286 nAE G We Fastt @ A7 5w ol
QBA T HA - FA B AVIQY, AR AHaA 2o MEg
4 7190l 2§ sk A0 uhgthe gad YRt Eade d g
& s JlgezAe ge uYL 27 4 Uoke v TasTD

65) ¥ AGAEI, “T 29 U7, S| YEINZAL, 1981, p. 9

66) AEZ - AET - BEA - 299, “@ol oA /Y2 AS) FaA Ay
o BE AT, (AR AT, A13Y, SLABS), 1989, pp. 227
~274.



S$AY. 183 22 FARAE Dl EFHA @AW olEL s
FdzAond ARNEF ojFd 2 dF ©A Aoz AZdn. dA=
Kellyst Harrelne ZQi@7e] AR ez nae 9% 2n AAE A3,
270] ANAQ AR UZ JPL F BURAYS AFIAAS

4. BHWE WRERS WK

ol 3} NEuZe] AAAH U ATE s A3 A g A72
27} Uitk 1 Wge u@, tiie] Aol ARwEa ojAAteld= el
Aol BAZ QB YA vdegoun 1 FxE dTel mek A2 elstt
A ARoEs) ole] A@Ad g oldls 71 A Portersh Steerss] @
72 AESY geH 2o Z 0|5 AR oo} AR B }A 9
Apso] AMAeR ®(-)9) AuAZ ALE AHsIL, <F 4-3>02H o}
2 2@aT Utk ololA o]Se AMAQ AF VR ol AA, F ol A
o} FAAo R oyl 8 olAel AAL T Wl 7HA

- zA 2943 8 A(organization - wide factors)

]

I

- 2] 8#4A @A (immediate work environment factors)

- A2 Y43 8A(job content factors)

- 78914 8 A(personal factors)
2 pray, 2tze) gaMe JRaEse] g g A ATES Al ]
1 e, grEe] A7l dA R(-)9 A#AAS vehia Ao

a@iE, el A AATSo] AR HEH o)zt ()9 ARaAS

B4 QA moli Jee Ao, 1 Ax g A7e FYAYLE 74 A7l %
a} ekzre] Aol HMolw Utk olsh #AW P N AFE AR o33
2tk A Newman 10889 AHd 839 FHYLEL Wde= 207043t} =
AbE 3 oAy B uE Aol §9A F(e WAV ALT Fobde
U 24 #AE ohyh(-0.16, p<.05).

67) Kelly. F, and llarrel. T, “Job satisfaction among Coal Miners” , Person-
nel psycholigy Vol. 2, 1949, pp. 161 ~170.
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<E 4-3> olq3} ARVE} @ A7

. F A 2R e Mgan @ A

Weitz & Nuckols(965) | nUSAE | 90 CAme)

| Weitz(1956) RS 44 A

' Talacchi(1960) R NA A
Youngberg(1963) 2P welY, NA L ABO)

| Hullin(1966) BT 129 T

" Hullin(1968) Loy AR 298 A (-)

 Katzell(1968) R AEH 1852 fM(-)

' Mikes & Hullin(1968) AR - 660 RB(-)
Dunnette et al. 51-%- a2} 1020 Amc-)

. Nacedonia(1969) ‘ AtBA T | 1160 AMY(-) i

| Taylor & Weiss(1969) and 249 | 475 - 5
Krant HFY g - AM(-)
Wild(1970) | ANEA =54 236 151G N

| Water & Roach(197D) | o4 AR89 | 160 | Am) |

Atchison & Lefferts(1972) H]3)7] 2ZA} 52 M)
i \ 1

Note NA = not available

A&) Porter, L. W, & Steer, R. M., "Organizational Work and personal
Factors in Employee Turnover and absenteeism”, psychlogical Bulletin,
1973, Vol. 80

Mobleys &2 A7o] 23, 7 JAFA7 Newman$l 7248 24 ¢
AR Ygta k-021, p<0.05). 53] o] A7Aze] ojsid. oA A7}
US s Jdelhdda wEin Qo

¥ Carsten?} Spector®?] @7o] s, 15 A 14> (unemployment
leveDoll wz} ARt o)Azt #AlY Zxr dads AL wayg = 4

TEol ¥ o ARNZ ol BAE AsA dedgn AAsg).

68) Mobley. W. H. Homer. S. O & Hollingworth A. T, op. cit, pp. 408~414.
69) Carsten. J. M, and Spector, P. E, "Unemployement, Job Satisfaction and

Employee Turnover : A Meta-Analytic Test of The Muchinsky Model”,
Journal of Applied Psychology, 1987, Vol. 72, No. 3, pp. 374~381.
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oA A3 B oz ATES FHA ¥ 0 FENoz 7t A7 FH Aol
GA golsAg ATWVED oAt uF vlefshinl ¥ FRABATL E
AT e F & A & ATl dal B =7E FULL VE

£ 249 vd A7 ARE ©d sHeAel woha ol ddm

5. AR MW Mok

A7FAF, = AASA F8 AUBALA) o) HYFH od FAT AE
e gopns] Astel Fawsel W J1EAT 2 AAEAR ARBFeAs

1) 4%

Quaint, Seines, McCullogh & d&o] |42 AFUF,Fo| Hoa &
31 Uk = Aol Wolddl wal FArgol ARl P Aol FHAMAM
AA@ 7o ERHoZ HGaA He JRFEE RobAy] woltn ot

tol7} e 2AQALE A § e 229 £ At 3L FAHAe
Hdo] AR m BujzjEolt B FAIYN EAo] gow e FAMNl %
& MEE WiAA7] 9 Eolct

—_—

70) wrA e “AQA 22Ae] ol F AT #AF AT, T MAE =Y, =%
. e, 1991, p. 44

71) Quinn. R. P., Stines, G. L and MCullough. M. R., " Job Satisfaction: Is
There a Trand?, Manpower Research Monograph, No. 30, Washington

D.C Department of Labor, 1974, pp. 1~3.
72) Weaber, C. N, "Job Satisfaction in The USA in THE 1970s, Journal of

Applied Psychology, Vol. 65, 1970, pp. 364~ 366.
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o3 o

E3 Federichoms {5 Fo] 2242 2odsy) &1, o334t wox

A 24947} Ao A5 R ARVRLFO] FoldTT &Y

4 d=

Belcher®o] @7oll oatd, dFe olzel g A nye AAL mu g
T AeR BE 2ATAHLEY 718 2379 AY AAY 2oy A, 2
AH Byl ARBTel e 2714 Folg AWL FozM gate nAGw kis
% F A, 2ol AUAA BAY mABAE 1 ZAe) ojA] £330l
Ae @ 232 AdHA BokE aQlo] "

=A, FAAH Mol 4H o) i UF P BISEo ALEH W 3
< Faio g Alggg

Pricest Muellerme] Aol M= o]47]317} iy o 2 g)Zo] ula o]Ho)
T A2 vAY, JFe ARG M5 FasA Q4sE Row
et

73) Weaber, C. N, "Job Satisfaction in the USA in 1970s” , Journal of Applied
Psychology, Vol. 65, 1970, pp. 364~366.

74) Locke, E. A, “Source of Satisfaction and Dissatisfaction of Among Solid
Waster Management Employees”, Journal o Applied Psychology, Vol. 59,
1974, pp. 146~156,

75) & 2N, “AREY Anasse] @A, SRS =2, FYUsta st
4, 1986, p. 12.

76) Belcher, P. W, "Ominous Trends in Wage and Salary Administration”,
Personnel Psychology, 1965, pp. 42~50.

77) Price. J. L. and Mueller. L. W, "A Casual Model of Turnover for Nurses”,
Acadmy of Management Journal, 1981, vol. 24, No. 3, pp. 543~565.
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Federicome 9130l E& Aol 24947} An, dFel i3l sltiael7t
At 24347} goldnka k.

5 ¢4

sAe ol UM AFAQ WS 2duista gle] o3 FojA: AR
HozA B e AYd 487 2 Aol dP &7 T EFSE Al
o 2AgB YolN AL e 2ATHAERS] A A9 WEL 9
n)aln 229 A g 2 AL AUA 2T ugch o] | $H] =
A FAAS0] AN ARE HFHo PP ARE FAAE Foldn v
W, 2a1go] A A s 77 ZEFE AN AT AP HES BT
HaHolm FelFoz vehin, 134 X¥ Ao ddHeR 9 A
ZRYEE ZA 2 Ao JuE &+ o

6) AT (A P42
o A7ASe ARA AL 424 FAARAE 259 &7, 7§
ol 8% Aok U weH, AT s A AFAAL £33
271 WetalA @ Aevt ol
el Fawdel M@ A7s AMugitd I 2 e ol 4oy

& b )R] 2 dALS Y587 Ast] MY 20l 27 A
BEN 7} Qe o AL PFAACk Friw F 74 o] BAIHI
tooe ZEe] Ald S4e 9% tial ool dAd ASTHsAd FFE v
o

=3 AAA B4 3 volrt BL4E, AN AUt ¥ &4, 25710 &2
2 g3 718420 B2Ae 27 2aEFE AR Ut W A5 Y
£ 715A0] molAw wad A zHeold JFsAE AXG E£F dFS A

78) J. M. Federico, op. cit., pp. 559~566.

79) ¥} g, “2ATAQe] ARG F|e AFnrEe] A4 g A7, ML
st =8 waldidtw thshel, 1987, p. 4L

80) March, J. G, and Simon, H. A, Organizations, Newyork: John and sons,
Inc., 1958, p. 93.



BAuct 715N Fos0a Sdedm ANAo D S5Ad FASE Tl
o AR} B{EFol ARINY RE Rol Aoy, 2T wREEH 24

Q57 B4 Bee) 371 2 $A787) welnn

BA4E R MEME B vy

AFRESo] @3 o2 YEAHA Rde Mobley2d®me HE3le] zxo] 7
Aol AF3te FAN 2ATYLA FE FALY AT} HAF gAY g
ol @& W FAIYEL zAd YA Hob:= March & Simon9 Bdo] Qu, EF
19819 Steers. R%} Mowday. R& Z& o Hj8 Q1A ofym zZojA] oladt
AJAAE AR He A4S FPHo7 g2t Q424 vde usgey
47191M = Mobleyl AR wtZam ZAL o]F e @Alwd = Zilgdo] o]xe
A7g3h= 2ol g Mobleyel 2 AAstual g = e<ay 3-1>2
AT S AAHQ o] AAlole] o2} 7] FtapgL AAST Y WA A
TSR B Aist olHoAtg AFsn YL S HAFET Yot g @
A= olAE 9 g3 v JdsEs §84L ol o7M gae
84 7k dActe] Ha718 9 sbed Al o) Yok uiB Al g
°of £85x= v Fo] ¥FEn] olAu| 8] Hrh= MYAL A Huy wE
olele] 44 ol g 127t Pt o] Bdde] wor o)Fo] 1 Hze| o
Al AR g oA AP dchs Aol

81) J. L. Price and L. W, Muller. op. cit, pp. 543~565.
82) Mobley. W. H, S. O. Morner & A. T Hollingsworth, "An Evaluation of

Precursors of Hospital Employee turnover,” Journalof Applied Psychology
1978, Vol. 63, p. 408.
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<29 3-1> FAHE o1 AZAARAAA (4]

AR AR Hot

Bl [A98 Annza 2a9x —0) o3 dAxA g
1 (@ B2, $FH ARHE)
SHEESEERE:

n| [Z1dslE gAY §8AF
D|'! o]y gaugel By}

E|ll | dAgtel M@ wAslAl [ — > (@) ARs BANA e 84
I 42 ST W oy T
Flir-|  diAiske) g gl A3 g

CE BRI

HI' | tisigt @259 ula

L) (018 ®& ARl B A

| l SERESE }*(3) 2542 3%
] o

&) William H. Mobley, "Intermediate Linkages in Relationship between Job
Satisfaction and Employee tumnover,” journal of Applied Psychology,
1977, Vol. 62, No. 2, p. 237.

_52_



Mobleys & o] 22 2t o] @¢3ala ggs gol Wy - AAstn U

<™ 3-2> olHAYAAY v [2d)]

| -
\qaqnl‘ | |
— |

| @Ol elaf
R

‘ |

AR/ |
713t BERERE2=
I AFAL T
oA/A A
L
A oAt |
— .

| oA 7HsA

A1) William. H. Mobley, Stanley O, Honer & A. T. Hollings-worth, “An
Evaluation of precursors of hospital employee turnover,” Journal of
Applied psychology, 1978, Vol. 63, p. 410.



=3B kBB fWAS MRl JY KEN FH

g18 R AR

wyold ofm AAE FAIAA ¥ Ao ofA GAIA VR F
QA e AAS BE 7 2FT FA FoFAY FEHAA FE Aol
O oA olge A shst 9Ee] AFFAAZ 1 AolE ok + Yt H
co FARAE AR 84 QXA 4 WA 442 e F Atk E &
ZoH AAF AT 2@ Jlddel B dk e 9ol 39 FA
B9l9 Bro 28§ L nAgE HRstel B <a¥ 41>} Ze 27
o HASHAL 230 A8H U5 93, $4, 478, A%, BA - FAL
2 PRagd. ATEASA 54 44, 43, 93, 3, 2547, A, 2F
sdsz PFEEED oA ade AN AR dF BRI e, A
mgEe FAgel 4 BRI AE AT @ WE J=E SgjEn. o
2y B A7) g3 #Aaste] AR,

AA, olFd) JFe nAE ATRFade]l BFENS A AvEVRT 2
A3 Ha gaa ol Hd S vIA

s34, ATEANH B4 AR o)A FFE vIAH

A, AZBREL olHd J&& vlF ot

ol e ArHAA ol PFL Fr 8T Feste] 2 a3t ol
Ak} HoHQ BAE AeAS okl ojw g 8lo] oA HF T
Qg v]AEAS RS Mobleyd] RdE Fuz o] & AT 54T

83) Mobley. W. H, S. O. Mormner & A. T. Hollingsworth, "An Evaluation of
Precursors of Hospital Employee turnover,” journalof Applied Psychology,
1978, Vol. 63, p. 408.

g Ao “sd e AL olAel vlAE FFedd #F AT 44
39w, AZEoista thEhy, 1995, p. 33.
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m2 W BERIE U WK RN EH

1. BREE

SAZAIUe] AR oA dig FAE A3y A AP S A¥He
2 79 AMdeRE g & AW 2R A A=E AT F 10l
of ¥} = BAIS Z 4 gt ZAES ntAsicl dh 2FA 7] AAME T
A4 7 BA W@ ZAA sigelsn AAHE AAA Eel A Al ] o] of
Sk olAlo] AP WAL add BF ATANE Al ML o F-Al ol
g FAHNA A% waE otk B AFeAe HHE S T4z go] o
Ao e M WHFEL FAoZ J|Eol2e A4, FUs} BHE Edq=
s23 Aotk AT/MMY TAL SPAFEAM AR 2T A48
oozgq ARyt ATNEacle A4 PTHES BRSE 89
Waoln] olx e ARWE g2lo] wat 2 Y F A= UAES gt A

)

a3 E24dse e nxE WANMSZE A AAHY FAAA H23
7 9% MAHA Enuse Ade] zEAe] FA LoA HIEI A% 39
gd Wmas dgsg £F 9% oldd Fa HrfHozA, ARNEe
Qs oA zhe] ARBAZS Bopry] AF rhdS HANAH

o] AFAM FAZsela s AP AL oo B 53 2 =RdMe ®
A zd 71y AAsGT PAEE SRl AT shde PR

44 1) AEREQAYAF, £, 4T84, QAx, BA - F2 ol Fel P

< uld Zlolg.
744 2) ARaEagle AFFATHA WY, 4%, IR, 74, 2535
g2 2B 7|zh 2] met fF Zolzh A& Aelth



2. Bl BWfrey BN

DY F

AT 71%el WM E A AR o8 FAHE A Moo, w
7199 #7PHE ¥ dol A%z FzHE Mot AYYT L YAt 28
°lf witto]l 4YE 4 Aot EF £ £ UF, HEA, THN UL
d AU YTl dPo)AY YIFRFo|F FAY AAo) Wi I @A
e LAt FRHQA BERA ARgiFe] 23 YA 2Ale] Fah= Awkael
Fol Uit @A BEQY ate] dFolatt ERH Ao g nE
= Zgus

WA YENES AU A 9842 Holg 4 o, REq)
M A3t g driyo R W Fojo) & Z FogR e uid

]

2% A

ol 7IkbEt AFY PF-S FIY FTAIYol 21 AR WAl Be AU A
A2 7HAA Hol B o Yo J4FE 49 £ Ax 5L 254 gL
W, 1 RREF T AdFos WA AW AFAe L SN Add 1
BEES A E32 Ful, FALSAA AFE 5 Q= AP F=
AL Wy Tk AL 2XA N BH} X ZEE FAAA =
I EY FAHY M {AY AAAY Sl Hul fEAA 23712 2
AZE 7HAR glod AAHA: sl2d" 4 U

A FAHSol NPE #Wrtsled UolAM ©r|FHeln, FAAY Yriuoks
AAMEE T2 A7I2%o) B2t vAdrtE: FF Folde Iy &
b AER 719 23 BERA £32 59 APBY LS TALA
Asd Fart dd FAle] $A9] 73 glol F7hA AR AL ZA}s}
A HA 2RA8 JAL B2 N0 ¥ F& 252AH 529 737} Folxe
UE 592 o3 ¥ otk B SAAE oy EAIASH &

85) H3 %, “TAAAH"(M&:F4Z WAL 1986), pp. 339.
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A 7188 2= AL 228 An B okl o] AYAE AAAE WA F

3) U873

Aele] ARE 4B SAss] Astd a7He AT BEEC) 1 24
o WolAd A% s RA7E ARsed TR ¥ o 2 AR A
Aol 1 AR} aFEHE @5 st A4 Fuisk oW WAVE A=k @
= Re AddA ugdl 83 £A7 sHE Aot

A7lole PRAAM g Ful GFA, S5 718, dolx, AR, g%
& Qe 718, 55 2 id di@ 54 Tol ¥¥E

4) A=

Ao S welo i AFolMe] WHPEE FFIL 5 AN AP
Az, oW, Aguael AAAF P3E FEAe Jud, AFAD THEA T
o] AL 4 AL, YA NG A B3 3P A¥e] s} wHAA TFEt

5) B - T4

ammoz 71qle] AAA 2 - FAold FAHdel HAPYE A% ARIE
gzolslel A ojg 7HA AL ulgch

e 2A - 54 FAN FALSAA REHo 2 /18 ¥ & Aok
1 HHaE wEAe) Bus fAd £l B 4 Uk BA - FAA=E FA
do) Wad 87E FBAIN T FAAS Folol W3l paFe AR Vs
ol Folof @k,

(o2}

) AR

AT Z(Job satisfaction)& AFAFAM =71% 3% AR 8o WE W
Ao QA HE AA F, & AFVEHL A ZdoM AgEE 5 A
oy} autoz @ol AHEHT e MEe AFNFE MU AN ZIRS
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Bt Rgol N BT =79 A4 Bt £3HA Py Eo A%
DHE MY B4l W 2 APPAE DFA}. B AN gz
A2A U7, ¢4, ATV, AAE, B2 - T 5 5 Ak

7) o]

olFold Bt FAAIY FHelu FALe] YAl oJALEAlS) o)
GAREe mgA %ol ¢AF HrIHo] TEAAI VAR ALE waY B
DFAME o1 HYE 222 gk P9 o) gF W& elsn A gL
Wzt she AJzte) s e s 25 MEZALE QY

B3W AE Wit

1. RN E

€ A 3339 FANY ARwZEe olFol oy JdFL ne =
ot 7] A3t} EFAL de AFAD A4 BB PIS Fslw 2A}
= HIE R AP Aoz 1Y 49 /1Y) FR 52 w1 T f9 ®
T e 283 #3359 SAlolA BRS F339

HEA ZAIZA BEFZ gigo] @ AFAR 8743 AR Ao} 3000
WiREe 2 F 280mhE BFEYon, AEA BEEY AL AYF AW 259
ME FEREOR Y EHS A

FAPZIREE 19979 49 1597 E 49 25U71 R o)1, AR A 2] SPSS(Stastic-
al Package for the Social Science)®71A& o]&3IQx, AEA FAAE I
A=Y 2 BF4L FEe7] 9aig Ags A (reliability analysis)2 A3}
A1, 7HASE A3 T-FEH 2YQE A (Factor Analysis)& AT 89
TAE AdMe AZ3 AN AADEHE (Rotated Varix Factor Matrix)S A&
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Hath =@ HE8Qo] oA vAE AdFL Fopruz fJAEN AW =F
f W52 o)l MHEAM P old FAEM(Twoway Anova)Z AAsA.

2. M W

B HEAL AT B FARAL AT EFn & 8 cjgHez g
94 2871e] BAS TN, ol Holfdl BAME 124 8AF AR 3
AZ FEASE wyoz AM 320 EAZ FAHACH, d7ld ATFTAUNA
Wzo] B3 SHEAS 27hsigh AEAS g o2 2.

1) 4580 A7 8A(9FA)

2) gFol AT 2JAUEA)

3) 22 2 A7 S #F 2AGBEA)

4) AAQX AT R AREA)

5) 2l - FAq A AUEA)

6) A A A B 2AQEAD

7 AEwgd #F 8JAGEA)

8) FaaAld B aAGBEA)

9 71  EHGEA)

Mo #g 2E4Ae 5 Point scaled AHS-3AH



|4 BHERN O3t EAH S

L 8K ADHEBY %

B uFe Ad75 3l HEZAL AAA AN 9= &
o] B4 <X 5-1>% g,

E2E FATE 583%, AATL 41.7% 2 A EAIL oAzl HlE 230 Be 2
A el o d3dd¥as 2007 59.4% Hulss 2%

3tir i, 30th7}
297%, 40417} 109%°l™, 207} Hut4-2 A &n Y F{FE2HIE 2=
olal7}t 28%, 1Z 181%, AFUE 482%, WE 203%, NAUS 16%2A AL
HWEF dFo] AA 775%S A8 Qo).
<HS-1> dpiiad #g (29 : %)
A G | o} A
‘ 58.3(151%) 41.7(108%3) 100.0(259),
| - 20t 30c) | 4oy A
o 59.4(114) | 29.7(57) 10.9(21) 1100.0(192)
nE FFold | uF [ ARdE  dF dgdz: A
_FE 28D 1181(45) 48.2(120) l29'3(73)‘ 16(4) _ 100.0(249)
A3 3 | !
;g*jf delgk 139 359 5-7d 7-109 }10601)& A
73‘; 47T | 27.7(53) ; 16.8(32) - 20.4(39) 126(24) 17.8(34) %100.0(191)
— i i l | ;
28 13 2% 3z 43 5% 62 A
Zd4 637(123)  22844)  (83)  316) 163 | 05(1) 100.0(193)
o5 | b Sl A ‘ A ‘
My FUHA 56.0(135) | T2 A 44.0(106) 1100.0241)
9 Abgl 79 0 AZ | da @3 A
- 73.0(173) 10.1(24)  55(13) ' 6.3(15) | 5.1(12) 100.0(227) .

FH2E AFAE 1A ouk 47%, 1~39 27.7%, 3~54 16.8%, 5~7

204%, 7~10 12.6%, 1009014 17.7%24 1dolyd 2RASES YryE 2HKY
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2 130] 637%2A AFAARelA etzdze] Aol A
gtk AL @ F3 glen, 2% 228%, 3R 38% 4xX 3.1%, 5% 16%, 63l

)
rd
B
}o{-
&
i

165%, T~10d 9.1%, 10dol4te] 120%5 yehtal Atk <% rAaYEE 9%
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Summary

1. Purpose

We can see that the employees’ in resort hotels propensity to move is
supported in the average rate of turnover. Especially at tourist hotels in Cheju
the turnover rate is over 15% for the year. It is well known that the turnover
in the hotel industry is higher than that of other industries. By the decreasing
employee turnover rate, tourist hotels could bring about qualitative
improvement in service as well as cut down personnel expenses and raise
productive capacity.

It is proven that the turnover rate is high because of trouble in the
management of employees. Thus, they need to study the reason for this and
to consider a counterplan. Then the purpose of this study is to show why the
employees’ in tourist hotels of Cheju have a high propensity to move. A
leading representative tourist resort will relate its employees satisfaction with
their duty and show reasonable and systemic methods to manage the
turnover to achieve maximum productive capacity at a minimum of expense.

This is the best way to manage the turnover at the appropriate hotels after
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finding the order of priority among the factors that cause the high turnover
rate.

II. Contents

This study consists of five chapters.
1. An introduction
2. The examination of theoretical backing and preceding study.
3. Positive analysis about the employees in resort hotels, their turnover
4. A problem of turnover for employees in resort hotels and methods to
improve the turnover

5. Conclusion

M. Hypothesis

Hypothesis 1
The primary factors of the employees satisfaction(pay, promotion, work
atmosphere, recognition of achievement, elfare-facilities) will influence the

turnover

Hypothesis 2

The primary factors of the employees will influence turmover according to a
variable of population statistics(the distinction of sex, age, the degree of
education, career, the number of hotels which they have been with, working
period, department and position).

IV. Method of examination

Our study was from April 15th to April 26th in 1997, we used a
SPSS(Statistical Package for the Social Science) for dealing with materials,
and executed T-test, Reliability and validity among the measure of



questionnaire. We used a Rotated Varix Factor Matrix. In addition, to test the
hypothesis of this study after classifying the common feature of the variable
found from analysis of factor into two factors, we carried our Twoway
Anova.

v. Conclusion

This study was to analyze positively how the satisfaction of employees in
the resort hotel and factors of business satisfaction influence the propensity of
employee movement. To examine the relation between business satisfaction
and propensity to move, through the previous study we drew five factors and
set up the factor of business satisfaction as a independent variable, that is to
say, set up pay, promotion, the environment of business, the degree of
recognition, and welfare facilities and then analyzed through a subordinate
variable of propensity to move.

We found the following facts through our positive analysis.

First, we reached the conclusion that if the degree of satisfaction about pay is
lower there are influences on employees’ turnover but if any, the influences
are very small, and we can’t tell that dissatisfaction about pay caused the
turnover directly. When analyzing pay with the exception of S-hotel among
the hotels in Cheju employees showed dissatisfaction about pay at more than
10% of the turnover rate. Next, inappropriate promotion influences the
turnover. Namely, thepromotions considering the regional characteristics in
Cheju should be opened up.

Finally, there can be business dissatisfaction according to the degree of
welfare facilities and this is an item which the employees especially in a large
hotel or a high-class hotel are requesting. The employee turnover rate in a
resort hotel, that is to say, in Cheju hotels is caused by the above reasons,
in addition to them, because of the Scout in a new-built hotel in the future or
regional characteristics. It is predicted that there will be much turnover in

other industries. On the premise that there will be many hotels for coming
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years, employees changing their occupation will gradually increase. As a
result, the strategy to prevent turnover in each hotel should includ the three
following elements regardless of the type. The four following elements present
a keynote of managing turnover : (O support the management in a director
gives @ carrying out management to prevent managers’ turnover throughly
@ the time and costs required @ a system of interviewing in advance with
emplsoyees who are expected to leave or be replaced.
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