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5ol g =249 BIFML(job satisfaction)d} ZZ o @ Bl=2 A9
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of g3 AF=EHAL Fo Y F9 o,

AFNEL AT g By FUIAH & A AFY AZHY YA
o ¥A%E fFAstz THHA AN Y ¥ F ded?), o A
Z-ANAZEZAAN FoaF FAH8LE FAEL 3y U AWBA, <13, 2
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53 ATV 19404 olHE 249 4R 9L HutsE viFe] Hof
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¥H FIAEL AT d HE,

AN

HPREe] 22 @A FHU] =3

D ARZ, 2498, GFERAL 1989, p197.

2) A/, BAAM, plIr.

3) Af2, 4AA, pp.371-372.

4 47, AU 7Ide 2HE]] 2L B AP, $FAx AR o
e AMALg =&, 1988, pp.l1-12.
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€ UehiFE AE7E d23A =AY, o d AE F HI 2FEYolgE
FAZE F2 HYAlo| He Aol Utk
duty ez @Acolge Uz AgHI e §oldlE  Commitment 9}
Involvement7} Urtdl AL lols Commitmentd ‘WA, InvolvementE ‘[
g2t st vk, Aol A= InvolvementE A2ld AHE 7el7le on)
2 et Agstxn g1, Commitment: 71Q)2] ZZ o) g BIEE Aoz o
Fold Hedees B8 WA X Fodo sideg ALHEHS o)A
o] BIxHE E=Us 2HEYR AFEPolads Mdez HFHY stn
At}
052 ZAER] widtd o8 259 22 g9 Mg dAxdbz a9
A B F3 it
1) H.S.Becker(1960) - 7]&9] ¥z H&o] Xthg #AL 711 ojE 9
L3tele &
2) 0.Grusky(1966) - == W@ FAHAe] BAYGe A,
3) R.W.Kanter(1968) -2 &< 93] =& 7|golm FAdAE AL
4) M.E.Brown(1969) - ZZ 7Y A7 AT 749 FHYXE w4
o §3 &L AAAEG #uA A, AQJFr), FEE, 7E 2AFH
Mo ddd WeE d38 5 JA sz §71899 A4EH B3P
AAl g A.
5) L.W.Porter®} F.Smith(1970) - Z o] 3= Z U 7bx]o] gt 73
Aot 8, 2HE 93t o2t Al zzo FAHYoE Felgle

]

A

5) R.N.Osborn, J.G.Hunt, L.R.Jauch, Organization Theory: An Integrated
Approach, John Wiley & Sons Inc., 1980, p.182.

6) dsd, ‘&5 EHA-FEH B4 Yo Ao gy A7, Feug
o AR =&, 1990, pp.14-15.
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70 TMlULodahl & M.Keiner, “The Definition and Measurement of Job
Involvement”, Journal of Applied Psychology, 1965, Vol.49, No.l, p.24.

8) P.Weissenberg & S.W.Gruenfeld, “Relationship Between Job Satisfaction and
Job Involvement”, Journal of Applied Psychology, 1968. Vol.52, No.6, p.469.

9) B. Buchanan I, “Building Organizational Commitment: The Socialization of
Managers in Work Organizations”, Administrative Science Quarterly,
Vol.19, 1974, pp.538-539.

10) S.D.Saleh and J.Hosek, “Job Involvement. Concepts & Measurements”,
Academy of Management Journal, 1976, pp.213-215.

11) R.N.Osborn, J.G.Hunt, L.R.Jauch, op. cit, pp.71-87.

12) M.K.Moch, “Job Involvement Internal Motivation and Employees Integration
into Network of Work Relationships”, Organizational Behavior & Human
Performance, Vol.25, 1980, p.17.
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¥ 26 ALY ga

2EYe GAHA 2udA AUBT 53 F¥0 BE 2YEYS] 54
3 gguse] sotg foldA &7 ANN ZHEBU F¥Y nBL A B ¥
271 Uk

Etzionilde ZFo] FAYA BAstE Aol ANE FAUY ZAol
e 29ol 2 298 S3 Yon 23, B9¢ B3 B mel =98 L
Q, EHbY 29, A9H B9 A 71X $¥o2 ERHAEd o474 =YY B
Yol@ e doln] FEAQY FrloN 2R Fojsts Hoz zAEBYY ZE
T AY ¥2 b FHAA Evldle Age vehad, By g9 24n
FAY BAS Ao n, T nael Held e =AY ALY ¥
ez 249 ZEE ARG ofaiv TPge FHH AL RAY YU
ehd 4 ok skAZoz 29y BUe ZAT FAULL HYBAE de
£ 2 Age oupo,

Etzionit Z29 4Ad wa 2229 #¥o] YL, & ZHET o
3 f89 2A¥Hs EAE & Yoo FAY A Y, AN AR Fol
el 2UYHE wE 4 A7) dEY ZNEQS B&H ANdol ol A&A
o Adew B & Agn FHAH

KanterlOE 7del 7hxl@d @A4ets g4 F24-715482 227 4 A
HAolel E¢ ouj§ WHs 7] ds 1 7128 AT AL AHHD
Aoh. 2k TP 2L FAMT AL ANAAY FAE nAF o8 Yol
= Al 7hx gelsh Aohn A HT oldd 99 gHE FEHY FAE I
sto] N2W WL A FAS 9F A¥e AANY Hsd 2R NS
MLsn 74 44 SAGEd B2 AAge 270 2§ T2 UG

Kanter7} FF3 2948 A 712 $ 2 A= 2429 (Continuance

Commi tment)o]t}, o]= Etzioni7} 2F3F A EJQ/MI73 {4, 234

13) A. Etzioni, A Compartive Analysis of Complex Organizations, New York:
Free Press, 1975, pp.8-9.
14) R.M.Kanter, Ibid, pp.493-500.



st PR ol e Rel ool & AUVE gARYyE APAHS
duigtt, ZHEYE 2017l HAHE MAAA FALol s hald Fo7}
S Z7I8HA Bt AT AL, =Y F& FASH s UYe £ F gdx
ded, ol THEJLL F2 BT Ho] & FAHE B 97 B oA
€ Becket!$)9] “7R0 & Azt =& FagozM 2ol Egx dE =
W ol BAZE A7Iv getd Hgoe BAKRD ol UYFodlE o] HaA
571 g gL E43A €d7E sideld,

EMEE 33 E9(Cohesion Commitment)oltt. ol Z o] oizz FHYL
=78, AMHeR AR =7t el F $AEYLS M2 24 ¥ZAH
of slem Ao Yo g THo B e EYolth. Kanters $HE
Y& wole Hdez @ FHEQY L7t He FH AYY BAE Foiy
e 27, @ ML A ALEA o sust HA sz, Q AL YA
=74 e, @ o (ve-feeling) & H A7 cd $8% AaE &Y
o}

ag]lx vixge 2 %A E<(Control Commitment)o]t}, o} Etzioni7} B &
¥ =297 43 FAE AAdezs 229 BEEY stxr A9 Az R
7l BEel Edde oY ALS Yedie], Ads AGEES AAAIE =
2olEo] zaopid R FASTE. A ERE Eol7]l A& MAY AT A
o A AR AAE A ATl z2o] AYIL MAY o] ojujg} W}
€ ANFFEE e 24 dg &Fo] By FHeAG,

o] Yol (& 2-1>ofl Yephd up9} ol Kanterd] BF9 §AIsHA 2 EQ
o 88 EHFFT dFAEZE  Angled} Perry, Medyerst Allen, McGee®} Ford

3t O'Reilly$} Chatmane ZAEUYE £F, FUAA, Udsly A4 71x=z

ERded ole 2489, $USY, PEA 299 AdH fAHT 0

15) H.S.Becket, “Notes on the Concept of Commitment”, American Journal of
Sociology, Vol.66, 1960, p.35.
16) Z+d, AA=E, p2l
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Aqzte] 7lzxelg8g n¥d ¥ Hart Ak 2AER] Aol BF olgL 2

A yelstast Atz TRE £ s,
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TEHA mED ALH-FzrH YHE de 'x2AHe U, E WEHG
I 3T ol & Angle & Perry?] E] ¥ vlusd] 2 AFE7NE 2 ¢

o7t THEYDL VA AL, ATV 24L 98 LEY AL it 7}
Nedn ge duz @4 + .

March & Simonl”2 ZZAFd¢e] #7IRK ¥ & Barnarde] T /U FFol
2,02 GgFof, A 2F i THF 29 sfde] P FUe 2
Ao X7td du=g 2HolFe AZ4E folxo o8 AAHG: FA)

A71M TEAEHAL AdE dPE,E "ARYFZE,% To)EssA,d o
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255 Aol 2 Arhste FgL BobAW ZATYE EolUTT AL

2) LPoJE

P YV RE ANYNE BUAL FHST U7 4To) AH
golgo2x dwol Wk of WPeIE S DHAARY FAV AL A8
of Ade Havg uge 7t A AL,

Homans® U3 24 AAE B3 trtel BAR Tetsted 2 ool
A & Bael 4% Ade 23 0 TYsA 99T T 54 WA
WAL & e uge we BFUTE AL 29 KAS WAF s

2

I e A, BY4E ol F49

p
iy
ol

a
BEE 3y e A Aol HIol SHEAYS Bol e F$ o BAAE

HA ztopd Aolgte H, aeln BulAee AdHEBrSoE &3 YA =W

17) LGMarch & H.A.Simon, Organizations, John Wiley & Sons Inc., New
York, 1958, p.93.
18) B, A3l g-w ) o) &, B EA}, 1982, pp.115-116.
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o] FAAM Yetdes BAYE ¥FGH, 7HX, 24 T MYdE9 A
Azt Y0, £ 8 dBAYS FHRYE o3 HASH) wWAHE A4 L
Bo] A £ Ydt dlA Homans®] FA7L vldoe] B £ QAoY, AR 2
Aol BAE BT YrtE F UEOR 3 FAFAAZ FHogoz N AT
o ojdfol =& FAke dlol 2 7kX7F Ut

ojg} o] mEolgo] XHEY F& dule Aol EA FAHAM we
BYo]l 2W 248 23o Y3 ¥de ool

WEPolBE MYt FHT F e o8& mPo]Ee At P&
=8t EUE& U Becker!do] Qo] 7](Sidebets)o] &0]t}. Beckert 3
o] g e duE d¥o BANE dIsted AEE vt od YAE FAL
W I Bt A VAV Ae oMt UFole a2 Belel FEA does A
ojtt. & EARxAd FAE Hwol ¥ H 23 "y HY o #ges Aol
Bopxlmz, Ate] 2] mat ZAE]Jo] Folrt: ol ojRe Tz
ddoln A3 2Ae At Yot AHZH Az AU YojA7) EE
FA7 F71EA Han mEtd 2B EolXA ddxn ¥ & Ao kA
THEEAFTE BolEFE AA 2o dF FAE Frse gad o 293
| €d& Rolg.

X

3) A3 2} o] &

Agshe guel ANY 9% ZAY YUE dehied ol 233Y
(Organizational entry)Ald] H¥HoZ uehbs Rolxw ow ZAWHE
3 RAE A&HA AL AL FA YolWTh.?) Fiener?E zHEYe A
ooz sl 3443 9%eE 9ud AN AAY 2B A9 U
A2 Heh o) £ ZH UM AHge gL Ho| Wy W 2
4o A8t HFsAW Aol 2ol A& BN LAE 2 e A

19) H.S.Becker, Ibid, p.33.

20) J.Pfeffer, Organizations & Organizarion Theory, Pitman Books Ltd.
London, 1982, p.96.

21) Y.Wiener, Ibid, pp.422-425.
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del ANH, PAH W7k FAHoojok s 2 At AN -EHRHoZ
g9 £ ojok @tz FFYch

webd zAAAY ARe Tl dE FYAF BYL Eolv Az
£xs a0l BAAY 344, ZHEQ, ANA, ol F& 2Ased 3

2% 247 €03 % 4 Ut

4) Aol

Aol ojd ZAE 71 AlFEo] dof & A2 V|dsE PARGn A
o8 & ded Yol o] A P9 A % M P9} JdHE
PN e FzsAN ZHER T HA T& Ao HYARAN xHo] A
Aol A Zlhate e APz AYQL ANZFEE FTF3n AFUEHE L7
A8 =& 9 7ldo] EEFriE Aot

olg} ol ZAWN JTL Fa Mol A AstFozM MAH F3F
& AAAN D d¥e 2B HIHHoR AAFHA o F¥F BHL
29 F 2AEZY #AJYE 8902 LT YRIT Yo U
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23) J.R.Rizzo, R.J.House, S.LLirtjman, “Role Conflict and Ambiguity in Complex
Organization”, Adminstrative Science Quarterly, Vol.15, 1970, pp.150-153.
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26) O.A.Imoisili, “Task Complexity, Budget Style of Evaluating Performance
and Managerial Stresss An Emprical Investigation”, University of
Pittsburgh, Ph.D.Dissertation, 1985, p.48.

27) R.H.Chenhall and P.Brownell, “The Effect of Participative Budgeting on
Job Satisfaction an Performance: Role Ambiguity as an Intervening
Variable”, Accounting, Organizations and Society, Vol.13, No.3, 1988,
p.226.

28) M.Van Sell, A.P.Brief & R.S.Schuler, “Role Conflict and Role Ambiguity:
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Relations, 1981, pp.43-71.

29) R.H.Chenhall and P. Brownell, op.cit., p.226.
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30) O.A.Imoisili, op.cit, p.49.
31 YA, AA=E, p52-54.
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Z}R: R.M.Steers, “Antecedents’ and Outcomes of Organizational Commitment”,
Administrative Science Quarterly, 1977, Vol.22, p.47.
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35) R.M.Steers, “Antecedents and Outcomes of Organizational Commitment”,
Administrative Science Quarterly, 1977, Vol.22, p.47.

36) T.ADeCotiis & T.PSummers, “A Path Analysis of a Model of the
Antecedents and Consequences Organizational Commitment”, Human
Relations, 1987, Vol.40, No.7, pp.445-470.
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R fEgAdF=3, A23, 1985, p.149.
90) FxmePgAFAY, "AFARAAY FEEH,, 19937, pp.dl-43.
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AY $£9(1973d), ® SHAL AuAY(1976:d), ® FAHF(No Visa) 4=3¥ &
(19801), @ A1zt ERAG AFSFHNLAY +H(1985d), @ AF=E FHA
HAY AHE1989E), @ A SHANY AF=FEMNLAY 2 SAH(1990d),
® AF=AL 9y Agy AHY1992d) T FHE Fogd. As7AY B
Fto] ARy} Fxats Aoz oFojHy, UL oHE Mg BF
wte} 19633 3049 AMFoFzde M A HdH gk 53] 1983 100
o] pEAS: Exe} 1991 300kl ol wEA Fvtg B ojgE £&
&7 A% zdde] F7hadm, oo wa TN IFID Ye BRFARY
$% A 2784 "2

FINE Sd¥e] Bk

AFze [FAYL 19708 2 olF FRN o) BAFHAM TFFEH
URRE T BFFA9] Frld Yol HEd 4L olF3HoH,

2 Ade BRAS, BRSY, BRYAY £, 292 FARE 59 HEHY
A
~

HFzde 19929 T A 51§ Jo] 37§ &l 1,078, {235+
o] 670 Zelel 1,2667E A& U, 7IE 1,2,35F #FITLLS 2674
o] 1,12970 HAZ F 4,27370 AL & BER3n QU

19923 A 3d 9 o7, A% TR g e F2HAAN oid F7}
B} o= 1980 F 31470 AH, MAF 4,807 AkA Fkort, 1992
d Zoll= 66170 A AASF 15,5514 8 2EA HAUG o T FIFTEUY
d, ¥FHTIY, IUEY, J1EsY Fo| ¥FE DFILL F 397 dA
4,6904(30.15%) & A& U

19933 = HAL 6687 Aol A4 1612248 FFA HUYXZ, o F ¥

o

_44_



BEurde & 3978 Aol 4,8404(30.02%) & HAFT AL,

<(E 3-2> 34dA 8%

(2H9l: W)
2%3d | dwzd g% qA% &
AT [AAF[RAT AL [dAF[AAF [ Ar[AdF [ |5
1980 4 483 - - 154 2,798| 156 1,526| 314 | 4,807
1982 7 11,091 9 680 | 150 | 3,037 199 1,734| 365 | 6,542
1984 9 1,171 18 651 | 159 2,772| 226 2,378 412 6,972
1986, 13 |2151 | 29 |1,020| 202 | 3,475 224 | 2,308 468 | 9,014
1988 24 [3.238| 53 {2029 | 258 | 4330| 231 2,359| 566 |11.956
1990| 31 4073 | 65 |2602| 286 | 4,726] 236 | 2,281| 618 13,682
1992 39 {4690 | 72 |2882| 325 | 5690 225 | 2,289 661 |15,551
1993| 39 [4840| 77 3,212 | 330 | 5816] 222 | 2,254] 668 |16,122
g AFQLEHeL, TAFFAUY,, 193, p75, AFE, ‘FRYAL,

1994, p.26
7) FYEEUUY, 92WEsY, FUsY, HE5d F& BREY XH

e

2. HINER Bz FEE R

1991 % AA AFEW BFAFH FAR £ FE 3-3D dEhd uist
2ol & 6,562 1 F VFIIFAAE 3,541H 02 WA 53.9%F AA
B} F& o) Fx U

E3] (E 3-4>0] JERG vie} o] 19939 T AFA G BR&5Y FARSE
£ o] B} 110%o]) FolE 3,4314Ud, o F EA7F 1,9773(57.62%), =7t
1,454 (42.37%) 0.2 FAdo] oy} 15257 ©f o] FAtstx Urk. BFE
ure), Avt ], YwtdPAFd s, TP, Fuldd, TR FA
A, BIANY, gdwrHFAGd, ol gAEYd, FHAAYG, wided, #¥44,
94, FUAZY, FHWIGERUY T 3330 AHM BIFFAA 6,846F T
Trg&ery] FAzE 3870 A 3,431 o2 F 50.11%0)9 ol F pFF Az
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o Awol4g AHHE WMol VLAY FAA F 2IAE JYRE
THstel GALE FAAY VAR FARY HEe ANnD BRSNY F
A 3.431% 3 QBB BAAE 2,007902 58 49%0]), deREe) FA

e 1,424 0.2 41,5024 FAFES FAAIE 17% o @

(B 3-3 BRILFAIA %

=% 44 .
=3 Ay Q1 A4 A%z | 24 ZEA | #E SRl A
A 51 | 720 | 728 | 1.448 1453 | 51 | 3541
=53 | 27 | 318 | 31 | 62 | 2;2 | 8% 13 | 1900
153 | 15 | 172 | 194 | 366 | 133 269 10 | 793
023 | 7 | 101 81 182 | 72 120 14 | 395
353 | 5 | 120 | 79 | 208 | 58 | 168 14 | 453
A5 AF=TBH3, FFA5F, 1991,
CE 3-4> I35 FAA A3(3870 g A)
1993.12. 31,
2 n | # g 3 A
54 o | g o 2A 21 o A
%(3;;3* 1,014| 993 | 2007 | 963 | 461 | 1424 | 1977 | 1454 | 3.431
%?%f)}% 1,720 2,240 | 3960 | 1,818 | 1068 | 2,886 | 3538 | 3.308 | 6846
FFAY
tﬂ(ﬁl SI§ 5895 4433 5068 | 5297 | 4316 | 4934 | HET | 43% | 5011
%

Mg AFER BRI}, 1994,
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F4%E SARFAY BHWLIT HARRAAN A "HESH

18 BEe AT BEREE

AR AR it

2%, adn AFENY A, £4d FAAS
E5¢ 13 2u, 71&EY dTFoA olfd 2HESY
Q APUERF] AL F ojd 847 ZAFARAC YN Bxo o) E
Bolxx AHr iz o
71E9] AFoNAM o] 87 ZAE]Y tFd WS E Steerst MUY SHo=
AHAeTF, A8, REFE 5& AFEHLAeR AJARANY, A9y 3%
&, = 5&, aa ARRYALE JDdHE, ZAJHY, A FoA
22 A85d5, 2 9dE Mowday T& Steerse] 2313 FAI3HA 2Fo)E 9
UYL 7122 EJRYSE FTEA HY, 98, 72, AYBERTEC] =3
ol Fgg Foa o o] ZAESYEFE AHRIATH
Chusmir7} A}8-& W42 A, 2 Fd3t7] o) dAZAN /HAEA
WEE, E4, ol NASHAFEL ZAHSE AFESAS) 7]E Y 5
kl ] 2 & AHHA 4EE 7|
An e 6719 =}d¥E, F, SFUVF, AJ-AFANF, AYEYY, AFEQ,
EH 9 5& o83z Ud.
AR LS g sy Vroome Z%, AAYY, AFUE, 98, €39 7

3], APAL T AN Z FRIAL, Locker HAAAA, 47, +3, ¢F

]

F&, 283 AAE olyF RE WS E
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,oAdzd, BAFY, GAle #Ew, U, A9 AW &

T Atk Fournet $& AFVEY JYRAL U, 1&F ASH, AF5E

= 2
MR, APBFL, AFUERY, AALY
Foz FRAdEd, 94714 ZAWARAclE A Tt $2713), A
A, 23, 2APE §F ARAYOE 9PE, AYBRaAel: B,
47 oA, AJAYVAR, FRAAAG A, Adzd 5, AARER
Jezk ARWY, J¥EsY, AYAT $L, 191 AU 2ozt A
£8, #29eiE (personality) $02 AMEA FReA.

2 ATANE ARREY W52 AHRGEN, AT, Az, BE

b, 8, 33, 3 T ¥FE ol83n, 2AEY BY MFEE 25E
=

AeEEe 2AEYEs}t koW ARFANA 2 AW FAAQ

dYE Tt A HYATFIA dehin Atk oo APWEEe 2783

E7b QF wREsel wet thEA ded £ AR, welq At g o
5 08 & QU 2B T 4 AT 3 A% wEEse e AFwzy
24 g FEol o7t ATW 2 MolE To} gof FA} AT VERY 2
AEYEG FHAA Fozd AvEsd U FAHY AL FEHE Ao

ohoolg 22 WEe 2y Y <oy 59 g
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{<2g 5 4FA7Y =Y

A Hu BT
A, AEAY, 49, %4, AFEN
Ag, 2y, 7Y, 3458
[ ]
AFUEZE zHEU=

A2 3 g3 3, HFAA, Z % &4

A zy, 752, FE, .

3, o3 7h A€
AH wFd A3 i@ GE
ARgEE ZAEUE

[ ]
JV
24714 B9gds
2. &S XE

4egsd d$g Ft 2oz ATEAY ade) e KIHA ol
e e WAZ sHdol A¥se Be A7 Agslel grr 9 HAZ 2
B34 2% % 383 43, SHAN AME v ol FAHA BAI AAY E
= 4R 99 nAE Aoz Y, 1y olde FH: F2 Az
g gaez @ ATATIY UL FAAe U AT ArRe GE
S g B AFAN olF ATAEBo| (K 4-D>ol UEhd 94 X ATFEA
4 2eg THsel A7 £ WS F AXNASE Asn Gy W5 E A
g8 B4a 2 Wash Ak

91) ¥&3l, “EFALY AFVZH Mu2ATFE L A FF 477, A
Fieta ety whAE Y =, 1992, p40.
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<E 4-D G748 A7EAH &

a F & Aol o} &# AFEAH 2

Armstrong AR rz

Portere} Mitchell | 2§

Herzberg A%, #4712

Ferther ARLz, A9, A%, 2AFR

Bernberg A=

Weaver 3}

Wild ARFE

Quinn e, 8, 4y, AEAR

Holt A=, we, A4, ATAR, AAID, A

¥ e g, AER, 9, ¥, ARRA, 9,
A7, £, 2A5R

rH
%
[
L

AR A4, “TLFALY ATVES AuaATEE D Ao
AZEQER Bty SAFRS=E 1992, p 4l BZ.

olsh 2ol CE 4-DelA Uehd SA5el 259 AFAN 47 AFE AT
AN WS E olfdhel AM wMPASE Auze] Aol wrl AW S A
Aadeh. &, Qu AZAA FAAE FHo2 AW ¥ A7 TUAFAANE
FHOR 4% B AT MUE Aot §E ROT B AFFAH Wl
e ATazcs 242U Aolg otus] s teH ge AN 4
oo 5ol FAsE FARE WHOE 9y @ AT

Fahe 599 g0l BPWFZ o] §5 A
AEREC} 2HSYEE FAATAMN WA AFEAY W

Fol Gge
AOE ueht 74 13 HH 28 Agsgen, 5953 Avd By
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= zolrt AL Aoz Az 7HH 38 AASHAR, Hd 4 M S5 AF
HEce 2AEYET} oW ZARFANE Foidde 7€ dFE A72
7t 2dde QAME HE AL FRBAE RoleA ¥ mI] A A4
3¢ Aol

7H4d1) EE ATFEAR ¥Fdd wet Zojst 3 Aol

o

BN

N o
[ )
e N

7}Ad2) AxE ATFFAF W wet o)zt A& Aeld

744d3) AeREE R 2ABYRPEE TEFFE YL Aot AL Aolth
7Hd4) ARNZE-ZHEJYIAE FBBAT AL Aol

7h4d5) AEREE- 2 EYY ZAFAYIAE FEBA AL Rl

B 28 #AAES #ME

AFAY E5F B33 F AFAANG 34, MAEAAY 44 B335
< Aoz HEZAE ZAMEATH

FEo AL 23T dg ARE /AL v HE Gl = =g
FRE22Y ZA WY PP Adst A9t Uk B A7 AR
Aogde AFAY E5F5d2 FRFCEN F EEo ATV 1,489702 e
gk, a8y ARE, AAA Agez RE FEE Aoz HEZXAE st
= ogo] Yo HIBEEEFSY T HIol £ol¥ HeEEFZ(convenience
sampling) & ©]&3tAh

MEL (E 4-2>0 el upst o] # 50001 E 3709 S15F3doe 4
z} 1000h4, 223 4709 E25F Fdoe 47 50714 wixste 5158 39

92) MM Y, TulARZALE,, A2, AL, 1992, p.270.
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A E & 3000 5 2100HE 3Fetn, S25F3EAME F 2000 F 130vhE
H5dte SHE AEL £ 340viel @t 1 F oolf BEAAY §do] XH
g AT 5508 A% 285018 HEF SAFROZ st EAd olgdA. FH
ZHAREY 348 E1S5F5do] 191002 63.6%, 525 53YLS M= 47%
Art.

ZAZ1ZEE 19943 49 29 R E 4¥ 1697 1593 AA s A

(B 4-2> 2+ 4 & &%

T A
N swl 03123 | MEF | yan | 28d | HEax | ITE
w53 #4984 | @ | TTF| Y | mEs |OULEE
Azd|S1]| 339 100 | 80 1 79 79%
B xd | 304 100 | 70 10 60 60%
czd| 278 100 | 60 8 52 52%
D &9 |5 2| 207 50 R 12 2% 52%
Ezd | 179 50 % 9 19 8%
Fzd| » 116 50 24 6 19 38%
Gzd | » 66 50 42 9 30 60%
% A | - | 148 500 | 340 | 55 285 57%

2. ST

10

a
“

sdEAAe AR Y SUYBEE Likert 58 2AYZ 24sto] A
2%, ZABYE 292 ZAFEY S dsd AFFAR ¥5d 3
Aot QEAE BMEY) 94 24 AU W T4 MM, 221 IA 3

@ ojatdl Aot WA @ Fgoz Puzt Aolg AZsAth

2
o
2

Y $9At 248 39 s we 2ABYREA Helst deAE
B o
A2REE W4 § 2ABYE W5 249 FAAY WFE) BAE 1]
ARNE ol g3t
5o

CEREE SRS

62



3. IS B

AEL CE 4-3o UEehd uig o] AFuZd B¢ Y, 2HEY @

} 28 zASEAY B Y 2dn AFFAY @5 F A ) FELE
2R3 & 617) B8-S A 1 F 5970 %o) #4o o] &HUT
2499 AEVE Jgg vt AP LA BHA = Seith §99 A5
BHE A7E 22D, AFEY L AFFAANC VR AA=EW S B2
Atk £ Z2H 2o A= Angle? PerryZ} 19743 Porter Tl 2|3 7H
gy AL E Agsd 2PE2Ye THEYDY HNEQY F Aoz UREUE
g9s) E AFAME o]F T wert ZHEYEY JEo2 AHEHT AT

(E 4-3 HE 74

deegel ys 29 A%

1. ARz B 28 27 2%
(1) A2Z29HA 1) 9489 _ 34, 44,39

2) el 2Ao UE Belx 4,33

3) BAle] A18)7dE %
(2) AT 1) 24 14

2) do) B3 2

3) AEAAN 4ol BAY | 1,49

1) 4o A2 15

5) Aol A4 71&4H 28

6) do F=A 11,12, 18
(3) Az 1) 252 17

2) BAAA 34,37

3) AR 87 9,42

93) P.Smith, L.Kendall & C.Hulin, The Measurement of Satisfaction in Work
& Retirement: A Strategy for the Study of Attitude, Chicago: Rand
McNally & Co., 1969, pp.40-63.

94) 1) A7, “ZABYY BAol AR R 2AEQYY e FP Y o

TS Y MALES =&, 1987, pp.57-58.
2) LA, “ZAERo] ZAFAA PAE 9F-24HEY L HAEUE
FAog” Ay et A9 =E, 1985 pp48-5l.
95) H.L.Angle & ]J.L.Perry, Ibid, p4.
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(B 4-3 H&Y 74

AEEYY W&

24 A%

(4) #=5= 1) A2 e AU 2= 8,20
2) A2 T g 35
3) ALY TEEANAR 7,21
(5) &8 1) 84 41
2) ¥859 97A 5
(6) %3 1) ¥858F 3
2) £33 R JoqgFo g EPAE| 19
3) B30 9% AERAAT 45
(7) &2 1) AgdAd 9% g% 27
2) #3AZ B83A 36
2. 23 EYd B T 147} &3

(1) 24 ¢ 8
(2) 7HXE]A &F 8

17,25, 26, 48, 46, 50
6,16,23,24,29,31,
38, 40

29de, 4, 3458

3. ZAKEAC BE BY 4 2y
(1) Z2AZHHHE 43
(2) 39 22
(3) A= 51
(4) 22 52

4. A% W7ol BY 2 97 g
44, TR, A, B, ATRA, 49, 53-61
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B3 E HISW

1. ARe —Hly ik

AzEMo o8¢ g UwH S48 FHEY (F 4-OH dErd et
Lol & 285008 SAEE ZF GASHAI} 1689, AA AT NTBe2 FA
o] 17.8%A = © ¢g&A. o F 71EAE 82902 28.8xAx, YA 71.2%
njZoln 3 AEIE 2007t 62.8%2 3P FAYY dHFEol HLSI

Aoz vepdt, Wz = nZolstyl 67902 23.5%0)n HEWEo| 126
Hoz 44.2%, 1211 tEolAte] 32.3%2 uEign. ¥NEzE BARMIEA
7} 27.7%011 UnlAE dARMeln, 1 F AYRM $HaE Bt &
gale] 10.5%= oz Fdo] FAoz A& ¥ YgHoln, Fdo] FHL
2 YT ALAA FAR F Uwratgo] 73.0x2 AP BI FAIR FAA
7} 16.5%¢ith. 2R WS E 49 o)4o] 39.6%, 3do] 17.5%2 423 B7I=
2 % Roz vewt WHF $UL 510HY-75%Y Alolr} 47.4%2 1 =
on, 1007 ol4el LRAE 10.9%8& AP L FIL 15T
67.0% 2 525 < 33.0%% ¢

oo

CE 4-D AFFTARNE 859 74

T ME(W) NEE(%) FHUEE(x)

3 & 3 168 58.9 58.9
o 4 117 41.1 100.0

| & A 285 100.0
A& |71 £ 82 28.8 28.8
o] & 203 71.2 100.0

a5 | & Al 285 100.0
kil 200y 179 62.8 62.8
9 30cH 95 33.3 96.1
| 40§ 11 3.9 100.0

g A 285 100.0
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<E 4-0 IT7FAYH A+ 74

+ ME(9) HEL(%) FHYEE(%)
3% | 2E ols 67 23.5 23.5
2 | REY 126 44.2 67.7
d | gE o% 92 32.3 100.0
g A 285 100.0
B By 79 27.7 21.7
A 4y 110 38.6 66.3
d | A4y 96 33.7 100.0
¥ A 285 100.0
3 | 4987 30 10.5 10.5
2829 208 73.0 83.5
A | FY 19 6.7 90.2
A% o4 28 9.8 100.0
q 0% A 285 100.0
2 | 1d o 76 26.7 26.7
F | 129 46 16.1 42.8
g | 3d 50 17.5 60. 4
F | 4d o1y 113 39,6 100.0
3 1% A 285 100.0
9 | 5059 oat 47 16.5 16.5
& | 51-752+9) 135 47.4 63.9
| 76-100%+% 72 25.3 89.1
| 1012 o4 31 10.9 100.0
g A 285 100.0
g | 5158 191 67.0 67.0
g | 5253 94 33.0 100.0
4 |8 A 285 100.0
2. BB o

) AFFAY ¥5e) BE JPREIE P 2AEYE

<E 4-5>° YEld uje} o] REWREL U zAEQwo PYFL Z+z}t 3,038
7 3.0612 Likert2#AYUe] 54 HEE 7|Zoz 2 o ALEQu} ARuEg

b e WA o4e yehlm QYo 53 ATVEes F Fade v 9
AR hE BEEs FFE A Vehdn Yok 2l 4PREE 3 3
A FAel YUY VEEE o 2 Wl
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CE 4-5 AFRE 9 238 A9 I3 FFAA

T & B BEEUzat
AR orE 3.038 .035
A3 A Y 2.745 .047
A 2 7} 3.344 .043
AdzAd 2.716 .054
452 2.872 .048
58 3.715 .048
35 2.413 .059
=3 2.408 .061
ZAE4 3.061 .048
2484 2.907 .043
7H2 &1 3.223 .060

Aol mel APwEs P 2HAEYASF] FEA0)E AFH £ AHY <E
4-6>0] UrERG s} o] FAo]l AR HFo] vvEA EA dehda, =3
21 o] %3 A Ytz Aok 2y o) IEFAAELS ddd o
g HEazcy 20E8YEY Aort de ReE vdeHuyz Ao oW AR
zzo 22 F ALY Wd dHAMT a=0.15EAA FUF Gt Aol &
Bolx Utk & A9 FERBAMSF dF VFEI 949 2R3Rg =AY
Bl gle Reld.

(E 4-6) AFE Q z2AEQ] Wyl HFtolEA(AHE)

T e | 3§ # t & pat

A FobE JA| 156 | 3.0218
oA 104 | 3.0616 -.55 .580

A AGAY | gA| 162 | 2.7284
oA 112 2.7679 -.43 .668

2 22} A gA [ 164 3.3598
g4 112 3.3214 .44 .660

A= gA| 167 | 2.7545
oA 115 2.6609 .84 .399

=2 33| 167 2.9042
oAl 115 2.8261 .80 .426

Za0A FA| 168 3.6488
oA 116 3.8103 -1.66% .099
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CE 4-6> 702 % 2989 W5e FFAolEH(4Y)

TR IR - t g P&k

1 34| 167 | 2.3413

oq/4d| 116 | 2.5172 -1.46 .145
<3 wd| 168 | 2.4107

4| 116 | 2.4052 .04 . 964
234 1 163 | 3.0798

o34 115 | 3.0348 .46 .648
24 E4 Al 165 | 2.8788

oA 116 | 2.9483 -.80 .424
7k &) T3 166 | 3.2831

o4 116 | 3.1379 1.19 .236

$gRe AEoito W ARVEE 3 zATIWL] FEHo|E A
£ A3 CE 4-Dol Ve vhe} o] ARUEToE dwdez FAH xolzt
ot ATEgAsd gANE A7t Ax Aoz Yeun Yt F ATE
Yuiso] M E =0, 015FAH EAHORZ foHolnl, B3 spAEYA5
WAMNE NlESRe FFol 3.5%622 v 2znT A dehdn A
AEREce) A9 ARHoE Aozt gloy RERoz, = ARAAY Y
27, BEABARF FANE KAHA Fo|g wolm AUk W FERY
DEE5} vEate] BRERT A e gls Reld,

k

CGE 4T ARVE L 2283 W4 HFAEA(AEAR)

EEY ME | 9w t 2 pat

R el 7| 31222
o]E| 183 | 3.0022 1.56 .119

A8 |71E| 80 | 2.8375
o]E| 194 | 2.7062 1.27 . 206

RER 71&| 81 | 3.5802
o] &| 195 | 3.2462 3.64%xx | 000

S EXT 71| 81 | 2.8765
o] & | 201 | 2.6517 1.87* . 062

[Ag=l 71&| 81 | 3.0988
o] &| 201 | 2.7811 3.03%x .003
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CEA-D ARTH 9 22 &) A9 HAAo)2H(FEAY)
T Ne | 3§ 7 t g paX
FEUA 71E| 82 | 3.6707
ol E| 202 | 3.7327 -.58 . 560
] 71E| 81 | 2.4691
ol E| 202 | 2.3911 .59 .553
2 71E| 82 | 2.3780
vl E| 202 | 2.4208 -.32 .750
zH&4 71¥| 80 | 3.3125
ol E| 198 | 2.9596 3.37%xx | 001
25E4 71E| 81 | 2.9877
o] E| 200 | 2.8750 1.20 .233
7t 29 7]E| 81 | 3.5556
u]&| 201 | 3.0896 3.58¢xx | 000
TdFEL E153H B25F o2 FEIAEU oF HEdd HAFUSE
R 2AEYAF] FAXolE I 2 A (E 4-8>0 YEhd uis} o] A

T YL 2.97460.2 T A7t o

Fro AT T HANEIEH,

5 o zo) 7t 'qu 3 2HEAEY

H 3 <ol 3.18920)a1 F525H o] 2.80658 HAIT ¢l wA 4

Bhue FAHez: #oFHoly. K3 7HAEY WL H1SFEY HI)
TEY 2ARY FA4 Yt 0=0.01FFd A 2] FHold.

53 Fdol 3069003, =25
SA Jerd gzaelst sk 2y AR
14z, 23, £3 59 YolHE VEE

<E 4-8 AFTHE R 2 EY W79 P 2H(ELFTH

T+ B HE | 7 t g pak

AR = 1| 174 | 3.0690
5 2] 86 | 2.9746 1.37 172

BAZ9RY |5 1 181 | 2.8066
& 2| 93| 2.6237 1.85% . 066

2] 2 2} 3 5 1] 185 | 3.3027
5 2] 91 | 3.4286 -1.39 . 166

Fgz7 E 1| 190 | 2.9684
£ 2| 92| 21957 7.23%xx | 000

-59-




(R 4-8 AF T R 27 EY 859 HTFA)EH(ELEFTTH)

T £ Hx Hq 7 t gt p&t

=z} 5 1| 188 | 2.8830
5 2/ 94| 2.8511 .33 .739

TETA £ 1{ 191 | 3.7016
5 2] 93] 3.71419 -.39 .694

] 5 1| 191 | 2.5131
5 2| 92 | 2.2065 2. 44x .015

3 E 1] 190 | 2.4947
E 2] 94 | 2.2340 2. 03%x% .043

Z23EY 5 1} 185 | 3.1892
£ 2| 93| 2.8065 3.83%sx | 000

=484 5 1| 187 | 2.9144
E 2| 94| 2.8936 .23 .819

7FA &4 £ 1| 189 | 3.4444
5 2| 93§ 27742 5.50%x% | 000

ATHME FRAMe dI-M2 TR F FJdo AZVI T 2HE
Y=g vug 28 ARPEFEY 22 Qe EF xo]g Holx ¥x o o
g ARt BFESe disAd A EF 3e NI E HolA #R
Aol RELEE 2607602 FdEM aRBt A yey a=0.05FF A 2}
o]& Holx Uth

(B 4-9 AF2E L 2489 A5 Rl BH(HTHA)

T+ 7 LIRS H t 3 pat

AP s ge)R| 73 | 3.0822
9<% | 187 | 3.0204 .79 . 430

A AGAY |HeF| 76 | 2.7500
g | 198 | 2.7424 .07 .943

2| 221 4] Za)e| 78 | 3.3718
g2l 198 | 3.3333 .41 .686

AdzA dexl 78 | 2.6538
g R| 204 | 2.7402 -7 .479




CE 4-9 JFVE P 2HEQ W5 FEARIRH(ITRA)

- R H e o t g p3k

252 Pejy| 78 | 2.9872
Jd | 204 | 2.8284 1.48 .140

5284 o B!l 79 | 3.6456
ogex| 205 | 3.7415 -.89 .373

33 oe)R| 79 | 2.6076
gAy| 204 | 2.3382 2.05¢¢ | .041

Sl oaly| 79 | 2.3165
92| 205 | 2.4439 -.94 .348

z2 24 oay| 79 | 3.0886
gg=| 199 | 3,0503 .36 .721

&89 Ay 79 | 2.9114
98| 202 | 2.9059 .06 .954

7HAEQ oy | 79 | 3.2911
gyl 203 | 3.1970 .70 . 484

sddo] FAlste AR F 83N A7 42 dcd ol 483 o
B F43 Pae AEGFEe ZAEJAEE va g A3 (E 4-1000] e
vhe} o] A FNEL o 2 ZQALE TF io]lE Roln vt F AFUEF A
< 98 Yoo BETE 278572 A4 9] 3.068280 XA detudn e
o, EAHCZE a=0.055FANA olE Holm Urt. 53| Ao FIAHA,
AFaH 222 Fgol M S8 ZFer 4839 2R o ¥ H
x& Kol Ut}

ZAEQ L AT QA ARorE L} 2.82760.2 A8l 3.0884nrc)
A detdzn gleny, a=0.15Fd A o]& Kol ot ol& AJd U tA
Zol 283 A9xt tx Hox|y] W vehdes ddez Algdr

o
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CE 4-10> AR 3 2HSY A5 PFAoI BN (F8H/Y4H)

5 o e | 3 & t pt

PR = gLz 28 | 2,7857
A8z 232 | 3.0682 -2.52%% .012

A4S AN D83 29 | 2.4828
AR A 245 | 2.7755 -1,92% . 056

2] 52} 3] Q47| 28 | 2.8929
Arg 21 248 | 3.3952 -3.63%x%| . 000

d=xd 82| 30 | 2.5667
Argz 252 | 2.7341 -.95 .344

=4 gz 30 | 2.6667
Arg = | 252 | 2.8968 -1.48 . 140

oA gz 30| 3.6667
Arg 21 254 | 3.7205 -.34 . 732

g ALz 30 | 1.7000
Abg 2| 253 | 2.4980 -4.27%xx| 000

Sl AL = 30 | 2.2667
ARz | 254 | 2.4252 -.80 . 423

ZAEd gLz 29 | 2.8276
A8z 249 | 3.0884 -1.65% .099

2454 gz 29 | 2.6897
Arg 2l 252 2,9325 -1, 74% .084

R ) A8 30 | 2.9000
Abgz| 252 | 3.2619 -1.48 . 148

sddel FAbE SuAE AWz 200, 300 223 400 )¢ ¥ 3WW
oz FRao] og Yuue] ATVEES} 2ATYEE AP A% CE 41D
o UEnd vish 2ol AFVEES 2ATYE BF & volxw Atk F 3
gazol A9 300 AU APVEE} 3151 4P EA Jehtn Y
J0el % d0d o8l e G4 w Ui Q. %6 ARAA, AYE
A, 2SAs AW WS oF AWW PAY Aol oo, IPAAA of
ANE Aol ¥e43 1—1-‘?—‘.’.%57} A Uehdn U3, A4z L BEA
BaAso AL 00 ddFol ¥e HFL ol Utk

o AREYd dAAE tethe %07k oduet 06 ogs @

riw_}.
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Zol ff ¥& PFAE ¥oln YT olF JEBAE as0.1FEANA FAAHA A
o8 molm YUtk E3 AAXNEUL 400h o)ge] AFFo) 3.6364, VW AR F
o] 3.4681, 1elm 200 AR Fo| 3.06788 Uehl dPol xe4E o w¥e 3
2EYEE BT 3t

CE 4-11> A7 9E L 222Y W59 BAolL ()

+ ¥ Ve | #H# F gt df p#t

AF 20 ]| 162 | 2.9840
30 | 87 | 3.1541
40 oj| 11 | 2.9091 2.8952% 2/257/259 | .0571
& A 260 | 3.0377

BAMZAG AN (20 W] 173 | 2.7110
30 oj| 90 | 2.8333
40 | 11 | 2.5455 1.1022 2/271/273 | .3336
3 Al| 274 | 2.7445

2 2 21 %) 20 t}| 172 | 3.2500
30 oj| 93 | 3.4946
40 o} 11 | 3.5455 4.1452%x | 2/273/275 | .0168
3 Al 276 | 3.3442

A=A 20 ti| 176 | 2.6023
30 | 95| 2.9895
40 wj{ 11 | 2.1818 7.8396%xx| 2/279/281 . 0005
3 A 282 | 2.7163

FAS=PA 20 | 177 | 2.7797
30 tj| 94 | 3.0638
40 o 11 | 2.7273 4.0695%x | 2/279/281 .0181
3 A 282 | 2.8723

=2 8A 20 tj| 178 | 3.7697
30 of| 95 | 3.6211
40 oj| 11 | 3.6364 1.0956 2/281/283 | .3358
3 Al| 284 | 3.7148

53 20 wj| 177 | 2.3898
30 of| 95| 2.4737
40 wj| 11 | 2.2727 .3307 2/280/282 | .7187
& Al 283 | 2.4134

Rl 20 Wi| 178 | 2.4213
30 tj| 95| 2.4105
40 tj| 11 | 2.1818 2824 2/281/283 |.7542
3 Al| 284 | 2.4085
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CE 4-1D> ARWE L 2489 W5 FF Ao 24(A)

T+ B2 Hl % o F g df p&k

23 EY 20 oj| 175 | 2.9714
30 of| 92 | 3.2065
40 | 11 | 3.2727 3.0022% 2/275/277 | .0513
3 Al 278 | 3.0612

484 20 9| 177 | 2.8927
30 oi| 93| 2.9032
40 | 11 | 3.1818 .8458 2/278/280 | .4303
g Al 281 2.9075

7HA E]) 20 oi| 177 | 3.0678
30 0| 94 | 3.4681
40 | 11 | 3.6364 .9775%xx | 2/279/281 | .0029
3 Al 282 | 3.2234

Tdgol FAtste SHAE PR nZzold vy HEYE, adzn o
Fold T I Adez FREIA ol U AFTURL ZAEJIEE Y
L 2 <E 4-12>0] e vieg} o] ARUEZT ZAZYE BF o) E
Holx A %t

CE 412> A2HE § 298 Wae Pasto| R4 (8)

T o e 3z F g df pgk

2E S 51} Z| 6l 2.9836
HEAE| 117 3.0753
WEol| 82 | 3.0244 .5579 2/257/259 .5731
& Al 260 | 3.0377

AAZG | 2 F| 67| 2.7164

A 3 HEdE| 121 2.7603
W&ol | 86 | 2.7442 . 0679 2/271/273 .9344
g Al 274 2.7445

2 5 2L A i | 63| 3.2698
HEWRE| 124 3.3710
HEo] | 89 3.3596 .4537 2/273/275 .6358
g A| 276 | 3.3442
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(E 412> ATVE L ZAEY W5 FR Ao B (%)

T + Ul - F & df pat
S | o Z| 67| 2.7463
ASYZ| 123 | 2.6667

ZEolA| 92 | 2.7609 .3244 2/279/281 L7232
kg Al 282 | 2.7163
=4 L Z| 66| 2.8939
AEYZ| 126 | 2.8651

g ZolA| 90 | 2.8667 .0307 2/279/281 .9698
& Al 282 | 2.8723
FamA z &| 67| 3.6418
A2 E| 126 | 3.8254

giZEo]A| 91 | 3.6154 2.1468 2/281/283 | .1188
b1 Al 284 | 3.7148
] L ZE| 66| 2.3636
AEgE] 126 | 2.4048

&Zo]A| 91 [ 2.4615 .1917 2/280/282 | .8257
8 Al 283 | 2.4134
Rl o Z| 67| 2.2836
AR &| 125 | 2.4080

W EolA| 92 | 2.5000 .8654 2/281/283 | .4220
g Al 284 | 2.4085
Z2 29 Z  Z| 67| 3.0597
AEYZE 123 | 3.1301

) Zol A 88 | 2.9659 1.0647 2/275/277 | .3462
1 Al 278 | 3.0612
58 o | 67| 2.9104
AEYE| 125 | 2.9920

U &olAH 89 | 2.7865 2.1586 2/278/280 | .1174
& #| 281 2.9075
7hx & n  &| 67| 3.0597
AT E| 124 | 3.2258

) Zol A 91 | 3.3407 . 4975 2/279/281 . 2255
s Al 282 | 3.2234

$5a7 sl 2R s d5el W 1d w g A, 1-2d Fe, 3
Ao, 23 49 o4 UG F 471 Ywoz FEEA oF Yo
o} ZABYSE HZY AT (E 4-1Do] Uehd i} go| AT uEE
A% BEF ol molm Qth F, ATVEY 3§ 2

ro

=
I

x

o g

ARPELE wolm YT, TEY F4E WM

d e f o

Juo
[ I )

A
1
N

-

257}
a5y

%7}

2 Aoz Yegd. 53 ol Ide FAAHY AolE Eeolx




o ATVESd WAME HAFIRA, ATAA 2dn FAEA] e
N Aed BEE4EE Ao)E AT, YFBYEAME AXNEA U Ve

CE 413> ARRE L 242 W5 FTFA)EA(2FAF)

5 ¥ Hl T ¥y F 3t df pat
EARS & 1'30)3}| 70 | 2.9429
1 -2d! 43| 2.9629
3 Jd| 43| 3.0094

43014 104 | 3.1442 | 2.1995% 3/256/259 | ,0886
3 A 260 | 3.0377
A9 Y (1de)s| 73 | 2.8082
1-2d| 46 | 2.5652
3 d| 47| 2.5532

413014 108 | 2.8611 2. 7721 %% 3/270/273 | .0419
3 Al 274 | 2.7445
2| 72 A 1dol3t| 73| 3.1507
1 -2d| 44| 3.2727
3 Jd| 49| 3.3265

4330]AH 110 | 3.5091 4.0865%%x | 3/272/275 | .0073
3 Al 276 | 3.3442
A=A 1do)3}| 75 | 2.5467
1 -2d| 46| 2.5870
3  d| 48| 2.5625

4 30]AH 113 | 2.9469 | 4.1440%=x | 3/278/281 | .0068
g Al 2821 2.7163
=zt 1'dol&}| 76 | 2.8816
1-2d] 46| 2.7174
3 d| 48| 2.7917

4ido)AH 112 | 2.9643 | 1.2132 3/278/281 | .3052
g A 282 | 2.8723
g o 1do13| 76 | 3.8026
1-2d 46 | 3.6957
3  Jd| 49| 3.6531

43014 113 | 3.6903 | .4327 3/280/283 | .7297
3 Al 284 | 3.7148
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(E 413 AR RS 2 2289 459 YRFAILH(STES)

T ¥ iz | 3 #F F g df pat
8 1do)8| 76 | 2.3026
1 -2d| 45| 2.3333
3 d| 49 | 2.2857
4 do]AH 113 | 2.5752 | 1.6798 3/279/282 | .1716
3 A 283 | 2.4134
=2 1do|3l| 76 | 2.5395
1 -2d| 46| 2.3478
3 | 49 | 2.2041
41 30)AH 113 | 2.4336 | 1.1441 3/280/283 | .3316
3 Al| 284 | 2.4085
Z 2 &4 1doeld| 75| 2.9733
1 -2d| 46 ] 2.7609
3 d| 47| 3.0000
4 do] A 110 | 3.2727 | 5.2749%xx | 3/274/277 | .0015
¥ Al 278 | 3.0612
2481 1 o3| 75 | 2.8667
1 -2d| 46| 2.7609
3 d| 50| 2.9200
41do] A 110 | 2.9909 | 1.2296 3/277/280 | .2992
3 A 281 2.9075
7P 24 1dolal| 76 | 3.0526
1 -23| 46 | 2.7609
3 d| 47| 3.12717
4:do) 4| 113 | 3.5664 | 9.1480%*x | 3/278/281 | .0000
3 Al 282 | 3.2234

SRzt wE 2GS wa 500 olde AW, 51-75%Ye] Y,
76-1002¢) Yok, E: 10199 ool Y 5 47 Aoz FEIA olF
Aaztel ALnEEs 2YEUEE HEE B E 4-1400) e uls} 2o
AenEcel = E ES FAY Aol§ Rolx Utk &, ITVTo &
Aol £LFE AFTVRZEE ¥4 et -, ATEJYY F4E AdYo|
Fold4E EQEs 2 Hoz Ut 53 oF Jde FAHQA xo)F w
ol o AFVET YHNE FEVARSE AQY ANFAYY, A
A, FPz, A5, 3, $3 59 BE W5 distd AU zolF
olm glth. AFEATME A Sl el et o] E RAC
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CHE 4-14 AEUE 9 2AEQ W] HAFGo|RA(YHT £4Y)

T B He | o F F gt df p#k
L rZ (507t¢o)3}| 42 | 2.8810
51-75 zHel| 124 | 2.9791
76-100%t| 64 | 3.1470

1015+ o)A 30 | 3.2667 4.0907%xx|  3/256/259| .0073
&t Al 260 | 3.0377
3|AL 74 |509tjlolst| 46 | 2.6087
3 2 |51-75 +¢l| 130 | 2.5846
76-1005+d| 67 | 3.0000

1019 o]AH 31 | 3.0645 6.8318%%x|  3/270/273| .0002
Lig Al 274 | 2.7445
22213 [50ukdo)d}| 44 | 3.0455
51-75 k4| 131 | 3.3053
76-100%r¢1| 71 | 3.4789

1015+ o] A4 30 | 3.6333 5.5079%%x|  3/272/275| .0011
3 Al 276 | 3.3442
Az (509l ol | 47 2.4681
51-75 9| 133 | 2.4962
76-100%+ 1| 71 | 3.0282

1012k o) AH 31 | 3.3226 | 12.3323#xx| 3,278/281| .0000
Ll Al 282 | 2.7163
2=z |50%tQo)E| 47 | 2.7234
51-75 vt¢d| 135 | 2.8667
76-1005t| 69 | 2.8406

1019+ o)A 31| 3.1935 2.2327% 3/278/281| .0847
/1 Al 282 | 2.8723
ZTa A |500tdoldt| 46 | 3.6739
51-75 T+)| 135 | 3.7926
76-1005+91| 72 | 3.5833

1015+ o] 31 | 3.7419 1.0978 3/280/283| 3504
k] Al 284 | 3.7148
g 509t{lo|3}| 46 | 1.8478
51-75 TH{d! 134 | 2.3209
76-100%+ | 72 | 2.7778

1019 o] AH 31 | 2.8065 | 11,2191#%xx| 3,/279/282| .0000
& Al 283 | 2.4134
Gl 50%tol3}| 47 | 2.3617
51-75 g+¢l| 135 | 2.1481
76-1005+d| 71 | 2.7606

1015+ o] 4| 31 | 2.8065 7.8319%%x|  3/280/283| .0000
& Al 284 | 2.4085
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CE 4-14> ARVE Q 22 EY A5 AFe| M (EHTE 1)

* B We | 3o F 3 df p#t
ZxA 89 (509tgc)s| 45 | 2.8000
51-75 gt¢d| 135 | 2.9407
76-1002Hd| 68 | 3.2647

1013 o)A 30 | 3.5333 8.0235%x| 3/274/277| .0000
3 Al 2718 | 3.0612
2429 |509tgle)st| 46 | 2.7609

51-75 gh4l| 135 | 2.8593
76-100%r41( 70 | 3.0286
1019 o]} 30 | 3.0667 | 2.0301 3/277/280| .1099
¥ Al| 281 | 2.9075

HA £ |S0ukgeldt| 46 | 2.7391
51-75 ¢k} 135 | 3.0519
76-100%H9l| 70 | 3.5286
10172 o] 3l 4.0000 15.0008%«x|  3/278/281| .0000
& Al 282 | 3.2234

2) ARVETY ALY FBA

NEREy 2AE2YRY ATE @ FAHE r=0.2~0.72 ¥y & A9
A2BA ARG ¥ ATFIME FADeE r=0.613302 & FABAE B
gy, 2t olye zAZE BAREE dehle Ad22AM Z2F) driy
3 e9d8n JAe/E deiEe ZIFENTY AFAIJAE r=0.5450, =2 E
qz zAFEADNE r=0.535302 FH FFBAE Jehi olg ¥s7t H
AaA deso AT B FAG

AAE AWRE, ATHE FE FBBAE <E 4150 dEhd vt
2o =, AAE9AA Mg e FBBAL $A(R=.5769)01, A F A%}
£ $E((R=,3860), FPzAF}E A (R=5523), AFA%E ¢AU(R=.3499), ¥
gt BF(R=0.1581) 122 ¥FFHe $A(R=5131)° #% 7}F w& dod
Ag wolm Utk EY APzAD} FE(R=.1262)stE FHBAE HolA ¥
At

ol HAAFRMe] WEo] o £l HWANE ¥ VEFE 30, 3
2o g BEE7F god TR BAC WP VEER 50 EF A
29 BEE7F god s VEEIL 3, FSARIAAFY VI £

‘“l°

_69_



W S oy VEETE o, FEHY WY ¢FTrl 2oW B34 A
REEs e Aoz dehdn Utk 2y FPgzde g BEE} Fod
Faaddsd g ¢EEr gudae ¥ F Ut

2&E93E £7(R=,5564)0], 2en ZIXNEYL AY=A(R=.5787)7 7}
F Ee AVBAZ Aok olE ZHEBYC i VIFE/ oW 3 W@
PEEE ¥ Ao UERn ANEYN ¢ VFEs wod APz o
T RETT 2 AYE BAFE

(E 4-15> AR RS e} 2AEINY FBBAR

A B C D E F G H
1. 0000
.6157%x 1, 0000

.6364%x  3847%x 1.0000

.4923#x  4668%x  2413%* 1.0000

.5469%%  3991%%  2909%x  2893*x 1.0000

.4401%x  2863%%  3860%x 1262 .1530% 11,0000

. 4783%x  4743%x  2665%¢  3865%%  2306%x _1581% 1,0000

.5345%% 5769«  2829%x  5523xx  3499%x 1569%  5131#%* 1.0000

T ommo O >

L]

.6133%x  5286%%  4531%x | 5681%% _4160%x  2441%* _4426%%  5565%x
J|.5393%%  4854%%  3913*x  4309%x  3181%x  2256%x  4665%% | 5564%*
K|.6171%x _5375%%  4542%%  5787%%  3995%x  2725%x _4673%¢  5539%x

F) A ARRE OB JAEGAEY, ¢ AFAM DAY=y
Ioxxgd ) osEd Ki 7Hx 4
3) ARVEE 2B ZAKEA Y FBBA

zAREAS 2AZHY AT, F 7o) Aohy 2 AN AETHE
Uebled <E 4-16>0] JErG vis} o] AFDIE-2HZQY-ZHAFEAY ol
=S ATuAdE 2oz gt

2.5"—]71‘1”6“’“ e AFRFZEE R=0.54509] FA=E, =AEYEE
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R=0.53539] AVEE ¥ BF Ao AVWAE Roln U P B AFAT
AME BlEA T ATREEst 2AEYERTG KA deted 3% ¥ e
SBRAE HAT ok /& AZYM FANE FAHLE e ATANAN U
MPoz zAFAAH Watel ZAEUEY 4BEs o BA deuds Ads
= ga) Aquadel ATsE $YEAAY F9E g ved £E ASE B
SELS

T3 Z2ASEARY ¥ 2 U AL AFUFo zAEYIE o
BAES HolA @1 Qo 1 wEge RHow Yy AFUFoly 22 E]]9
Fe7t 2o AIZY NEE FAEL UL S GAH EF0.

(E 4-16> AFN2E R 2AE2QEs 2AFa4d3e] 4BAAR

T+ ¥ A B C D E

AFE, . 5450%% . 3826%x% . 5003*# .3756%x - 0681
A A G A Y | | 5196%* . 3986%x . 4517*x .3568%x - 0723
2 23214 4036%x . 2591%+ . 3308%%  3061%+ - 0098
Az .3685%x . 3680%* .2127%% .3308¢«x - 1203
2=zt .3917%x . 2658%% .4325%x .2286%% - 0734
585 . 2496%% .1688% . 2988%x . 1455 -.0737
= . 2971 %% .1772# .2258%* .2495%% - 0004
=% . 4964 %% .4164%x .3576%x .3551%% - 0402
Z2 549 .5353%% . 4886%* . 4201 %% .3547%x - 0954
554 . 4451 %x .3897%x . 3589%% .2941xx - 0704
7} &4 .5734%x .4745%% .4153*% .3995¢¢ - 0282

2) A zAREA B ZASEANAE C 23™ b AR B A2

# 48 oWARERS B R RMEE

o] oA AME EMAAE aoksd ot Zoh

A, ALz W 2NEQLS PFL 24 3.0387% 3.0612 LikertXF
Jo] 54 HEE 7|FoZ B o HFFEL AT FYFHZ U

S, Ao we AEnEs @ 2JEYHESY FFAolE goy AR
259 89 F FE#AY W5 WAMY a=0.15FAAN FUY Ael7t 3
.
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Axl, AT o) W APUZTe FEzols AWHYoz gov zAE
Yol Bzt ek

g, S1533 525309 AFVEE AS HAZIPY, FI=23,
23, $3 5o AoiAE
A8l #o14Q Aol BTk

oA, BERAs dYRATAE ATTEES YoiM Atolg molT 3l

rﬂ
I
K1
lo
l.l_:‘
9
N
32
=
R
(o
N
™
ua
finA
K
Lo
ox
Ho
fr
el

2
L
2
ox
oo
M
ofx
>
)
i)
w©
ofo
™
o
>
2
1o
™
fau}
>
2
rlr
i
d
rﬂ
Jp
H1
2
PN
»
ufg

ol7t don, EF ATEA e 7tXEUo] AT AolE BT

dE A, P2 ARuETe ZABYLE FF zol& Boln UA @
=3

olFA, 2F S WEAME AFENETY ZAEYE BT AolE Roln
Aok, B3 ARRErd daNE AANZEFY, AFAH aga ARdzAdd
gy et PEEFFY xolg 2ga, AFTEzAME ZHAEdd W
HE% N2 Aol BT

duix, 4yPF 25950 0 Jhdee AFLFEg
A3 2ol Bt 53 ARVFZ didiMe FRDLAAFE A A

bl

BN

AEQE BT

A, JFVELE zAEYY AuTBAE dPE e FAVAE
Bolm k. 2 AdzAY FrAsse FVVAE 2olA 41 Utk

QFEHA, AEVEL-ZAEY-ZARFELY Tole &S FVHAE Roln
Aok, zY 2AFEYY WF F HUA 2L AFUFoy 2AETYAE
ADBRAE BolA &3 AU

olgl g AFEMANE b 22 AAAHE A Eoh
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AR, $ANADH 553 TUFANEY ATVIEY ATEARS 498 @
2% Holglou 5153 59FARSY 525F SUFAAD] APRERY 2
Agdzel HEAol, 3 5157 TIFNRY YPVEIEG} 2YBYET} 52
53 14FAAe 2280 #4 dguR 9o, o F& AA8AL A =
53 £d0] 5257 3980 ° wAY AHE AALD Ytk olx HmA
AFEHIAY FdBo] FEHA RE 2HY FANEY APVERY =
2AES O 2 ey Aoz Yoo FHE 9% U 5 AL @
Az, oleld AL IBA] A 272 YVY4E APVEEY 2AE3
2 A% $71%cl8 2544 we} A¥s 8 2 ast A

A, A4BFol F2 @ sAZold YARE BRAG FYRATlE
ArgEcst 242U UM Aol§ elm Utk ol AFVEEY 27
2YE7t Re $A9 AVIE MAA FHHoz FUHY HPVEIEY 27
2SS AAE 2 el Aol I A £ Ak BAH FAE 548
BZsHe] FAR AXAA D AT BE AL ANA Z Bast A

A, 9831 FARI 4YE TEH e WHAN TAz2AYe] 487
3 9gH FARY YUP) YRVIES ZHBYS] QoA Aolg uolw
Uk ot $84 mo A8Ae] FAAN AU 2B dstd FuH
oz Wtk A YRz TUAGRHS AW 57T HYoR U§
A FAAelA HHg AoiFe Ale 1Tt "asc T A3Y A,
245y P9, 2en YPF 4553Y YUNAE APUEI o} 2AE
Y=ol oA AolE HolL Yoz AW ZYUNAR ol olFo] Ao}
g Agole oleld AR nasolor ¥ ol

YA, ARVES- ALY ZHFLAN FRBAL URE B Anw
Ag woln At ot AFWZo) god ZABYEE koA Wy 27
O FEHE wolAGE Folmz 7 3dUY PN fi ATVEE W 24E
YEE FYNA F Wat Yk 0§ A ATVEE R 2HEYT WYL
AAYoln 7o Hetstel ARG WY WA Ak Ha TR
ARREE9} 2HEYEY Aot e oY UEBE F 59 B4 nAHY
ook @},

-~
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ES5E M R KRS

Z21g4e 249 A3y $Hd o FoIHY EE AHPHY 4¥E F
F Q7] gEe Y7 #¥Y YAFES A7 B AL 43 2 0 E
7h o},

E A7 B 3ddd FAE e TEFAIREC] TR tsto THX]
B ARnEs 24899 HEE 4FHoz nEH By ohge TLFAAE
o] Aol 2%% ZAE Bt o I o, 7|93 Y FAAAAE
FAAA AFHES 9 AY FHE HI=F YA FAAY AFUF A
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A Study on Job Satisfaction and Organizational Commitment
of
Hotel Employee

- Focusing on Cheju -

By Seung-yun Lee

Department of Business Administration
Graduate School of Business Administration

Cheju National University

Summary

I. Introduction

Job satisfaction and organizational commitment have important implication
for an employee and his/her organization. Thus there were many papers on
this sucject. However, most of them are focused on employees of the
secondary sector.

This study is focused on employee of the hotel industry to see and to be
useful for hotels and employees.

This study consists of 5 chapters:

1) Introduction

2) Theoretical Backgrounds : Job satisfaction and organizational
commitment

3) Theoretical Backgrounds: Hotel Business

4) Empirical Research

5) Conclusions
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II. Research Methods

This study uses two methods, a theoretical approach and an empirical
approach. That is, domestic and foreign books and data were used for the
former and a questionaire survey was used for the latter.

Five hundred employees of hotels on Cheju were given questionaires of
which 340 were returned of which 285 were used for the empirical analysis.
Frequency, Anova, T-test and Pearson product-moment correlation by a
statistical package, SPSS/PC+ were used to analyze each variable and to prove
5 hypotheses established by the researcher.

III. Empirical Research

Based on the theoretical backgrounds, the following hypotheses were
established:

1) Job satisfaction will be different according to demographic variables and
socioeconomic variables.

2) Organizational commitment will be different according to demographic
variables and socioeconomic variables.

3) Job satisfaction = and | organizational -~ commitment will be different
according to the classes of hotels.

4) There will be relationship between Job satisfaction and organizational
commitment.

5) There will be relationship between Job satisfaction and organizational
commitment and organizational effectiveness.

IV. Findings and Conclusion

Findings from the data analysis of the empirical survey are as follows:

1) Job satisfaction is different according to demographic variables and
socioeconomic variables such sex, place of duty, position, age, working
term, and income.

2) Organizational commitment is different according to demographic
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3)

4)

5)

variables and socioeconomic variables such as sex, marital status,
position, age, working term, and income.

Job satisfaction and organizational commitment is different according to
the class of hotel.

There is a positive relationship between Job satisfaction and
organizational commitment.

There is a positive relationship between job satisfaction and
organizational commitment and organizational effectiveness. But
absenteeism, one of organizational effectiveness variables has no
relationship whth job satisfaction and organizational commitment

Limits of this thesis are as follows:
1) More organizational effectiveness variables should be used for further

studies.

2) More samples of data from various classes of hotel should be used for

the empirical survey.

3) Conditions of hotels should seriously be considered.
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