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A2 QAL ALY ASFHA A o

Al A AAFY Ao A3 o|EF nF

1. 9444 @ R ALy 23

1) A4 22

1 291 # 2} (human resources management’ HRM)& 27 o] A AU-& A A A
oz ada Aoz Bejsy] AT & JHor 29 ZAd Pag I3
& 2%, /A, AL 9 58 TEd AXAdAYE AHAd AY, &

FEH ARt ole] agA &&T , LEa A ol2e n&#A, <
i itk AL AAAABAUE F

3 AMle] ®xel :mAL By FAlY @AYy wdo g yeotrtm ot & z+

[ﬂH

A, wAFRAL RE 71GH 2BES E

A AL EFstdA 189 SEMER FrHEE FRdn olE vigoR

259 wEZH 7190 AAAS Al FEFAE HFeE HAMHIL Q= Ao

ARaA@E o e Aol oo W HIHY W R AL xHA
el MulE #F9- 3 BF I FAAL ofF ol ok A APl FHAES
#E3 m5E AEAY ATEE A, Q04 A4 34L& Holgol sute
AAH FAZ A4FezH QIS Brh FFHeE v e AMdolth

AzrE Z1dulel T Adste FAe] g2 A9t A3 ZAG AFA
W ovA sEYdy ELRAT ALBTE FAd AW fyo g e

2P BASE D) WgEE A8Fo) e Boln 1B §7F =AY

g

F e WA AG, B ANFAH 4P Aok 15Y AFVIEE 5 FF
o fARAN AW 28 F A
VAPV oxed] 2Bl 9§ ML FrlHolw BHAFE <

2) S3at lelFEzpadlaba], | (P54 1991), p 17
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Hstm B B AART nAAEH GPIA 29L =2 Frshy Yt
97139l Bl AAAVE BEHT RAKEU FARTE F7159 FE

AN Ae FHAL /&S ALshizn) BAL S AL o] gRol} 3
AFH BYVS /D Z29e dod AN aFHoE 39Y 5 v
Aol Arjel @A

A3 A E5e 2L AP de &7FF FES ®olu FAFVE S
EdaA wERR ol fwde Y] Wete Ao g <lHxd
o 1 #& MY ¢ 2 B4HE BHdedn HH9 A& PdF AR
Apot A Fo)] ZzPozH AR FRA0] §FE ZolA HAY

olgldt FAWstA FAH3F] fgstr] A g FFAYR @aHg ¢4,
F7NAQ zAFEAAL M, 2eln 2ATAHY 429 A8 AY F A
izt A sivts Bo AAHeln dEACR o FaAol AAA FUuG A

¢

A, dsiwy, AFEA 2 A4 F de A8AdE kR JdEe] o Anya
ZEHE A o) 5&I ddso] o EF dHAL A s]wo] FUE

Zsldo] wat AAAYLE aed o wesr] 98 FFHoln BYAHN) 37
AA 7 AesA HA

2) AAAY Ak 232

012 21 9 7§ 2 (human resource development” HRD)2 7|9 HEZ& A d3s 7] 9
stel vigdol &&dte EYHAY, AAAAY, dHAdelge A TR A
F AAAAY i 252 FOp

AR | 2o 2&7 AgE @3bd iRt fFEALAHYE A
3 g AT A FUH L uEE £¥g nEAEC] BETE ANYT TEEL
AEFS vAA Hel =79 FHXE Fdh

UEd(Nadlent 24 543 EXE 2487 Haixs =49 #dxs
ANAZAAEL o GA F&atA FL8F AAMS AAd ok drpn 44U

u\\"

3) AL, i, p22
4) 14y "WEFHAFEYA AT A4 AZHE, A g, Adisy o g
4, 1993, pp 5-8
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dF, AN Mo A o FEIAE & UG JA4ALY #EL =AY
AAZ Y] wix] o} &g A3 BFoz 5, ANZIH, o]F H B
AAAAAY &S v dPAL N &3 =23, g, Fd, ZHANAF
o] A TG AL Y AFFYsH M, ALY Aty FH2

F rlAAYTIL A FEBES A,

(2H1-1> 9ARAL A

AR AL #& AAALAY Y o 5 AAALAL
27) 237 Fd4d

ApEE e a&

ol & x4 7h

A} BEANA

(4% (4%) !

|
\
| A A7 E HE 39

AH5 . Jerty W Gilly & Steven A Eggland , Principles of Human Resource
Development (New York:Addision-Wesley, 1989)p.6
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At wS(education)S FATF XA el @HATE W A ALY 7%
& AdE7 A% BFozA FAYY duryed A4 V) HEE

olt}, oliz AAH, ABH AAHA 4AANA9 FTHEHARS FEHoT I AF
U 7 o] 4 (communication), &1 4)(leadership), 71 < 7WEst7] HAsiA dAA A
U Zo] o]d £t} TA(ranmg)e A AT did M Has FAdded
S FE A 5oz AP A dFdRHolv AaAY U
Faygoz e F FAE EA4AFE FPded BT Aoy s
o]7] #ato] AMHEA. HAAY FAAQL AFNA EAE Hdsy = @
HMAANI = AL 23 eg ) 7ld(development)S 7i¢l2] Ao =& F&
Ak kg 3e) AFTHFE Bah, 248 @A £ vy ARee AEE #A

=o
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H

oA

etes

2, 7)o F£% gdon 7 v)E/EE dste] w&FEHe "aAo
dEs o = w&EES 53 QAAQMNLEF S w5z AT 7199
FI45 U7 Y8 ZRHERL B w=FAY Vg PN FIE F
ot velrtM EHd Y NEFES gAML UM 23 AdAs FAL
7S NN R, o1& £ AT dXAIACE & AYL 7k A7) WHE
of AXzHe] A FAE Fos) vlrtep ot

Ul ¥ e (Nadler)® A3 2d7iEel @48 o]FE G549 BId2A 59 o
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MAgto R JARLNLe A5 BHE ALY ARAANLY BYL 5
ot YA M @Bl #E A s A = A % 2

HANEAE FUAAE B
AR 54

QAR Fo4L WA wsse 87 SN 2Aa Yost AL
ste] Abelo] wl ¢ WHE BA e Aol YFWeEA AHALe FRAT o
of U AMel HE wohHY 9 AMALEL T L TAAND B 2
30l WALl Y 2ol BAAY) vt APARe g e
e B2d 542 AUD 2n, g oled AxAdol Solg JHo) oA

Aad@ee] Fa4e $3 o wel F31 ek

(1) A5x4l 554

AHA o] ThE Aol mated 1 Sold We AR BEA HAol)
%, Aol A, Aul, A o EIA A4AL Y] YoM FZ o5 29
AAe) gt Aol AME wLozHd MY £FHY AL AYUm A ey
ol ws) AHAReZRE Y 4 AN L7 FY), dhwel PE e)7
WE7 st meh AR5, Q44N FrI BEFe AAdBel @ weo
2 Uehisl 9. 94 24498 BEH0)D #eHA 4L Auw Uk

ol e AAAYY $FH 47 qre] 2AA] Huhe AFAAY ¥ 2
Hohs Agwelel ostel MUl w2 vt WaA AR LEIAHAE o
o eHow YEUW FL 4TNE AT 4 b W), ANHYPo] o}
B3 4£Fo] FHAE olSel uw AdBY BAKY Y47t BA gL AL
A A 2FAd4 4N F5H =AY QD] Foy

& Zx5H3 U

ol
Mo e

ok
ta

o]

in}

5) o)¥hE, TlAbaEl, , (AAAL 1987), pp 19-20
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2) a8A99 A2

A% SRR Mt E @ 7hx Bolg W& AR AUeA ol
Agolvh 2449 A Fol ¥ AL A= oF AU %3 o)
2R Aok e DHALE AAH 4AT HEe BE oY T
AAN ALY & At Be FASLR AU BAsm o

QAR e @A ZAWSIL Ysgel wdd 1 Fagel us AR
o, FAe AZe QA gFs goPds Fa¥ wgsdes 4§43
webd QAAgd Awe dol 2h9 dAAARYe) vl FaF 2R & A3

T oA

(3) HekA 24
AAel Aae d, BA49 29n D449 5 2349 44 Avhy 2

gelshikel whel AR 2 o]F Y FeME 244 et by 43
& BAE 2o AdE Aol AYAelrh WM A4HYL UE = AYRTE
224 A7bo] flelM 7R NeFH asw Fa4etm 9ok

Qo] AFolnt BARLT Rl A FH AolPE RE oA
FU Q4o gk mel oleld QAL Aldel AN FPped 2
gama gdere dAdzdng F Aged EEA e #H, 21 ® E8

el A= A de)ate] w#Hol gol FIHa AT AAzel] migh Aibe g Ao
Rl Bdo isiAle T A #BAe] wolA g Wit @ol Uk

agste] Al Aol AnEad= BB HFEE JNgolAT ¢
g H g9 WEFTHLE TEAEY, £ ZlAY dele e tiaA e B>
FAE N &)X FAL] A7 A dside BAEA Zhn A & FS
g %ol & + Ut

o9 zo] QAR U el FHAFE ZAANE F715Y B HAE
48717 el AL U@ Adelth £ AAAABYE BE $5719

2

o T SHoley AHE o] AT AT s YT ek
olg o} QleAHE 1 $g clsio] Wt zHA 4} AYH WAL 2
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Atk 2@ ohueh AHALEL Frhel Abs). FA PHAE WP YHG DAE 2
T Qo & ARRHG FASFe ¥E4T B9, 71294 5 ALY £F
o) goul, Aot FAY A Hlste] AMAL] mAA Hel ML F
%% AR wekd FA. BeEel ¥e4% uFUYS Hud AL 5 %
49 AHAABAY FaNel B BopAe Aol Aol 1=z AL
e zAAY F2@ A4 AL TE, zAA Ads B0 2474 4%e o=
e Adols ¥ 4+ g

2. AN D] EH

AAZALE Adste B4 A &8, Add 229 444 T4, &
& BAWste] 43, EEH A FHMNL F 471 o] e old s
TAYes ¥HEW oy zo

1) AJNY &773

A-E Wdets 27 Fo) FYglel Wstels Aol 2z A Aepd A
ol A Hglel il gle FARS A Adstnz s £FF AL A
FEHOE =73 d82 &9 AHsuA gz AP EA g
AzAe g%, AotzMe A, Yie AgozAe 43S Yas Frh.o
17k A7EE B SFE Zu JoBR ol FEAY AT UHes
Ml Zpztel A7)l HaHee FRAAL YW

A0 A7IAES e F71H FHAL S st S AERAAE
9% F de 2AA R AFAP0) A & Aot o) F e} BA
w3} AL ABFA P} =4 A w2 FaAdel HE AdA Rol

K

o 5
2
rn
rO
o
re

6) MS Knowles, "Adult Learming Theory and Practice”, The Handbook of
Human Resource Development, 2nd ed, by L.Nadler(New York John Wiley
and Son,1984), p.122 Z &Y FHiREH, p 14904 A&,
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9 add vlge BAEEe 9N 449 TEE FHoE IY b Advd,
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g Aol W&o ZAxHe Aot
2) Mol zA 9 AN

Az Aol olste] SR o) ZAoln g HAHel FrEHE 24
ot} AL A@Se dsted FAHL TAH Uk AgEel oste] zHo] &
Aut zHe gt SE/ A4F dem 44 BET ¥YHoz A
7l gekel AM/2H YEAME vEL 1 FHAL AMS BZ FARADL v
G} 7

Aol T g4 Est $89 vlgol weh ARAY, e e T Y
ool ze) BEWAel ¥ WaHTE 73 FA B2 L Bk & BAS 7

AWA Fo AR E SHT W 4ol BHEE B F dom FEL wolHA

A ool Algom ool 2AT 2o AUA A
go| mlmel hol Avk 23 ¥F9 B2 G Aok 24 4L A
TRE Podstn oo ARL AW AN A4E BEE Heisn

ols] 4AE 9% oW 540 BFE ANHo 2HHE FTAAS LB
AL AR A48 Ag st Aldel ¥A4ET Aol Yol x9

Fo| FEoz TEE & A% vlolA $He ANH VvezA AL AW AF
R

p
5o

]
S

ﬁr

el FUEE w¥e HolgE do2dL 1A A FFo2A 2 Y

o stud e 0§ E: $le wel BEHE Rolt9 A RIS 9%

7 EAE Ty A ALdHRY L, (HEAL 1996), p 46

8) CCPinder, Work Motivation (Glenview T Scott Foresman, 1984), p5 749, #iR#%
,op 1400A A4

9) F X Mahoney, Human Resource Management The Handbook of Human Resource
Development, 2nd ed, by L Nadler (New York .John Wiley & Sons, 1984), p314.
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A xedoll ik Aty AL AA AHAY 29 FAY Zz2aRdd PF
of APHoR FFE nAT o)A AHAY LaaPe] $ Ao hE FAH
Qo) FFe wATh TP oY D4 HH FPYo) =9 BEYY + 3
T Hzd ¥%& vt

3) g §4 Wad HE

Ndzde] 87 23, 35, A, 71, 87 F Al FHeR 744 31,
#Hoo) FH= o5 BHL #H on w RuUL gL wWEd ogu Eyazez
Hgeln glol AHAAF TR vk Huo Yrklo

R g 7] AuEY ohga gkl

(1) ZAEA

ARGl Wlolty, 71g
PG F& 9 T FALHE 2GRS FAAT T EAA G AHAEF
o] QEFEE AT FAA 2ZAY IHFFAHTEFER) EAE SF3HA
REE

ru

pHez AARY zAAclnz FALHe 7)

(2) A s
AALTRA e zHA 437 dEe] FPzAe 87 Haxoz I
go] 75 A A Z=7he) 293 BE 2y 7lEe)de BE iEA s}

10) o) %5 TelH ey, (M7AAH 1990), p, 89
11) ol &kE, Telabekal, | (AA AL 1987), p 289.
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Mo
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4) V1% #4989 F71
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3, Jug A3t FAAID ki
A et ngdd ddy RS ddwde] aRE AE F# e &

ATz A sHd=Aol e Fasa
4) WS F o FHAME

588 ALas] AL DA o S sl & AA%} AE kAo o
Wol BaAor Bt 12 /e WRE St FHE FAHOE Tolos o) B
& v Ao Wgs DA Yolok shizd, ol ATWEL A%l AalN 17
m AF SlsiA A @oh

FANE 719 Mol 23HE ¥ £ $EE $ES Fuss Pde @
oG 1 wF wsEdel /1Y W SAsne) A PHolAY

THEDE A BAQ 5AE AL ot ol Yokl BHY AAH A%
o) BEEATL BUHAL © 11 AAEns} dan
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o
P
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Nz Q424de] $A4EH olg THAA Bool A Y AJE YL 2
42499 AA5EE AN A2eta o)ge] ZHA Yol YHASS F{EA]
AAIHofof s Roltk

3. A AAN T HTFA

AARGAS th HZY FA= FPRLS &7 Hof, =53 B
w&EHAL] Zg, A71Hd FAAHSFHA AA, HESAR A AL, NG&E
A3, SAZGERN FPR K & Fo AHE F ded oo dF FAHYY W
&2 o 2o

1) 4AxKe &7 &4

BAYALGE oFagolY 72T § o)Fe BT ohe} WEAT ¢ uhe
ZEPHY &L TFE LT Alojo] ZaA mfolth, HAWEFS A7 ol
Aol Mol ol dHETE Yot HRZEE AZstd folmg, ofF
|, AUAVAG, AAF7 DK, =B &L dI¥es £ &Y Hgdn
Haag, ANuSE FPYor TR 4L weiy, 2R A9 AA%
2 Hg AFn A Foste vH AR oz v A
gaolde wustgd 2e F¥9 H&o THHE Aol ojyn HAEHQ FHmo
Mol s Agrlee] BES ETHMA Azt HolddertA o2k TYm X
29 &R BES YRR 7 S THahe glolnt

Helq FAFEL de 4P T FHosE 4R FAE Hol: A
DAogE Ao AAE Ao) s|EFH =Fo|n}

ATz 1R AQYAYE PP gl AR, B, S5Ed AL
238n Utk waAd AN Fabsa e FAMel LS HYNN F58
A4 7% dELoRE I ARE Fygsted @A Qe Sy Tk ol @

oY K
J:]o

—9,

3) 2&Y, ANRAC, pp 19-24
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el w2 Al AT AR L] & o] d Utk 2Pty Z|dEe o)Al wEF
S B Ay I vlEdd AIHoz FEAsu, o] FREE FHe Huldel 4
i} g 7o olz5 Yt

._I_a
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A dHAYANLEFLE T T, 7T, dAHAAN 9G¥ F 2HAE WE
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CEI-D BAAEFUT Fo (&9 %, %)

' B s . ! \:\,\(;Q: st
3 w %Q.I ’:?. ‘1““ A ’;;g?z)f& tﬁﬁ ﬁw%
T ol i " ?ﬁ ORI o Lo f ?’]"g.‘
1970 32 241 18,193 10,062 6,447 3, 615 o5
(100) (56 4) (100) (641) (35.9) o
38,124 24,463 14,431 9,019 5,412
1980 590
(100) (64.2) (100) (62.5) (37.5)
40,806 27 553 15,592 9,617 5975
1985 56.6
(100) (67.5) (100) (61.7) (38 3)
42,869 30,801 18,487 11,013 7474
1990 600
(100) (71.8) (100) (59.6) (40 4)

g BAAR, ‘EEEBHANFR", £

E3 AAEFAT F AL T vlFe] FaFHT e wdd F o nH T vF
2

T Ad #HE Fo BAEETAT vlFo] AAEA o4& A

& F2 A%E 45H LFLR) Y AHE Yol wYE Ao, F 1F3
3 AALE AHE Fohe ARET Y, A=vle) BY R La&FE P4

oA 7IAe Aoz B F Ao
e (E2-D oA B ouiep go] FAAEFAT H¥FEe] AL wolAL
Aot

(E2-1> 59 AAgs A9 +4 (29 %)
as | dwd ] e g | dAecld
1980 1000 704 22.8 6.8
1985 100.0 h80 315 105
1990 100.0 482 37.9 139

A5 FAY, “BEISEBAVER, S48
ol T He HA nTHIJ(HERIL)T AL IHlo Ao 3 =2
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it 2o g4 2 ASFFE Fdo wE wsy Egd5ge Fdgeda nEd
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At

=Fdel nstddz ARY(ERN) T4 9 /15UE F5Age] 24
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G FEATIR . 8 uEsh 0dd olF EAAQ AAddS 34
FHY Aol a2 A9 Lelgo] Hel fd o] Aotk
%, o E A A AT AAME =FHL gy FHo| sl A
ol QAL DAL FHe M2 Fad a4rt oIt oYy 883 S 714
02 25%he] e AdES FAFTA 2AH AHRZAFo] RFoM e
7] M Eskglct

ek g 2 nF=FAe b Rl el BE o] = AT Ee
ko] wfgst] B ZdES AHALNE 12 o= drE HF52) x¥®E

Axsa g

o

3) ANAA A9AHEFHAS] A

e v 7l REEAL QR ©rlE AAAE FE% Bxsw ool 3
717 TAY SAAQAA vlEF de] Ut a2y HZ AATANE AEFHS
7148l Ao dANTIEE Aol FuiExn U,

7199 AP gl AS5FHZZzaYe] YA FAEjoF sl oW u
Foz Urtel st g AAG #Fot AKEFEH EFAEL ASFAS AAse
H F3des ZAgdegd of®A dAMNY AJAZE GF) Folof dth AN
AHALDHFAE Az ] Bge dFHog FEs AYE 7R oF e}

of AHAAAYF FIALE A AsiME A AR FoAAst, @
A BgdEe AP VEe FAL v PdFEe = £ 2939 Ao
= 7L @A e B 2 ExE Folon AdEAlzIe dAA7 a8
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(2d 2-1> AAALAY FgAFAG e A7

RN 4%
g Z4. 4

A& Marc G Singer, Human Resource Management, Boston: PWS-KENT,
1990, p.101

g, AFAHo) BT 2P AHAL ¥ FAYL AF5D F o
s et (ad 2-1 oA 2Rl A=A A 4% vld FUsl Ba,
2 pHaE olgd AL AHAAAL Aol H4o) @rt

ARG HBATE Vg AFY WFE BRAFE ANAAYH, =
2age Weol theh oyl Aae @ Fru gt aAM A3AAA
AAE HFsBol AHFAL Ags=r d5Hoz AYsu Yo

4) AR BALE 9 A

71850 M Hr FFo] FastA AAHo A g &7t FHH
3 RRE7 F£¢8 AAHD A AERESE PR #Y YW TEe mEE] AT
ARZA AA A JEE F&er] 4T =77 Hu vk o] wWANE AF
B 5o 2%, n4%8, A7t olfojA HiAE e =9o] HgHoz I
T AR} 719 BIdFerz FAAHT U7 BEIH

AR AT AP dFog 2Hste it Hul2E Adets AHS WA
 Axe A JHF B FEo £ AAEFToNLE THAE AUz AEE v
dob oA BAEET FAol At AN Mulau PR A Pror of
A5 e At3E ARG & 5 ok
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AR A 7o) FA. dHE) dHe FARTE FRre 7T =
Hex Angde Ao Fasith AL, dFPRRAM A dFs A& 139
of et 7o) WaF WRHRE £Yeted o8 olgatn AADA Wil Y
Auel +3 9 28l JJBEoIN ey axst H2 Yok AAdE sld
BE JAEARS B AAe Este] Aoy egddt do] WIAY(hE
), SIRBGERE), BAAN (RS Fow @ 7gde #AdME Brbss
B oFrE dde) dAE B8 d2Y s glom F43 Wl AsHT g
Fohi AR1L), BHYBURM—1)e =M/ He H92 34" Aot oo
A ZHg AFEs 0A 281 BAVEH FRAHNE 22e AR Yo
Hdugol 4R AR =77 Hojzba A+

23 #AFed o3 AHALYRARA =S FEe] AP 75 =R
FU, 54 AT TEAEA, AHAL, g B A 5 xBHoR A
st vk zAAM 71 A9RE QANLARAN =S FHE Vg W -9
TAS #ste vie 4FS A3 dRs FAS H2AE 7 gle vEE AY
I oo &t

olg} o] HFH FEL EAFTAHL HFUWEH 2 AT FxAg, A
2% 83 AGARN2dY 2AF2 A e Fad W52 A45A4 A
wetA B vldedM e ThERET s Frstel e sRlkdte HiEHE 2%
st #E rleAd R AEEO(soft~ware) ok 7]Ea Ao atg rkEn

Ao

5) 71d&8 4 23t

HojArd AR A 71 &l e Bade oiugd ZEdAM AV A fn

ol oA JI9EE AAe ZodT FASA deldt 19 7199 fEusE
7199 GRS ol HAANSZ EFF ALZZRE Y 7)ol ¥ &3y Yt 98

14) JGandz & N Hayes, “Tcaching Business Ethics,” Journal of Busmness Ethics, Vol 17
1988, pp 657-658 ; 4-&H, BBMATL, p 2590AM A&
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& AtE e kA 7P AAHECEN Gy BEAEC] H&E A PYE =
ZAated 229 29715 Adsed =& &0

Z1gEYu ol &EA A FRAL o A¥A FFsHE Aol viFA @S}
£ 712AFE ZAolg & 4 Aot JjdEE 2 s FAHA FHonE A
AARAAMY &R 22& A4RA = 3, HGAA AAA &Y nest A
dx=g AFets A @A 242 F2 £9F EAY A EMAAE ATae

2, &84 EHUEE dAY 2 PZot AFEF SEIAEE B3 L FE A

Z1de gEage =94 HNE AYa gl JAEAS s P5S e
Mol 24e &b AAY A deviol M L w oA gAARS
stz HFg & At dig FEAH AAE H2AHE.

28 vgte] AGAR Lot ME dEdnfe] HaKel FHHOR AHT
AR FAT W T v Me FEEA FHaS T2 FAHIYE FA
A7) wEo] 2 #e] J|AAME VA& LFEAI AAEA ArE Rew
A

6) TAAEA FPaFe Hd

o Vel BEUAE 2AE 2Ustd A AA AFE A T4 @
dn #uHn g, B2 EAAEH wESGe DL WAAR A5 E
et olg? 9o g FHE FAANAL AT A A1ge AHAY @
G FASHHC e sl 220 DE AHAY AL VB 21 TAYE
ol Mze B A Wen 1EY P AYREL LHAZ HFoloF @
tHe),

ZAQAHAY B} 7199 2AEL BRn $A87] HANE $4 /1Y
of 2AH o] g BE oldzt Bedw Azl G ANBRAATH FA 150l

15 A4, Vid&est A9nL”, ¥RH A =€, 1991, pp 54-55
16) ¥ME i, p 428,
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AE ARAARY o] 258 ol Foje} Utk

43H oz 9AAY BFE FYRE 7190 B2 AAAE $H QAT 2%
FUS ANE F 47130 A ANETE AN, EHAS dn ol B8
@ 5 e 2IAA UARY Z2a9e e ASY 292 A5
o Bag 7 LEE o|FES s AANAl HAslolok B},

FAYY A2 AMgan A%o] P HSHS EALEM Hrh e HRg
AAE #& 5 JUER AAAoZ FEIFE Re] Lol

59719e B Jdne 2ol ndd qE A Mulxst 2F ojFm U7 ©)
o AEA Ed AL §5% PEANYY FRe 98 Fadun ¥ A
g oA @ Fade ddsel 59 ABBAY REAY BALFE $o2ZH 1A
o Polg =2ay) A oAd 7HA AES nscol ¥ Roju.

Mot B&EAe UFAYOLRE PSR, BeR, T ARl o2l
AX zd Wel 28 A Bastd QR A7k AgHos AAHojo} &
0 2HEE 2&e AYARCRRE A o277k BE AZe] tiol 5
W, 2939 dFANE D5 o FYSE BHL Ao TEFAAS 2F
gatm, FAY 2wt el AT Ak Aokl W AT ARL o) 59
Mgl oot ok

M

L

4714 W&} FAS TRV L YA, o2, AGHY FAS F2 8
oA A4g 5% APIH ¥ 4 Yo, FAL AP ¥ = 448 A

~

of it 71es FAAIE AAlE & 5 ks,

17) AEE, “HE3d TALY nHo] AFTFo njAe G #E 71EFH A,
TS, A8z, thebdg 7 o 4, 1992, p. 123
18) AFA. s, "AAEEE, | (F &AL 1991), p. 209
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of W m&e TS YWHA A4, 7%, HES FHHE A0S AAE,
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291 FHe SYYRES FAsted 24 A4F 7&E ol Asd 24
42, B, 95 WP AoA A, AN, TAH Aol AA AT
Zael glolH REW Foluh AMY HolA FLsE Ao 2 4 gl 19

e mge Y 58 Uge BEolw FPAY FALL FARE AR
9 oust AYHoz FENEd ustd, AL EAHTE S95sd 99 &
AH, 71689 WEE AEAYE AN &3, dupAAE Roj 19n2 o]
Ade FEY ol ohn] BEmeNA BA ok

gl WEEAY FE BH AU A P £ A AZR L
Kat)t thes) 28 A2 TReted 2451 gk & Y90 A% 284 2
Zofo} @ AQEW

@ A¥A Af(conceptual skill) - oA & B4 2 AAMEAY Bzgw # A
o BEo| ool 2H RPHLAS odT £ Ut AL DT olHE A
42 24 9% F9A4E AN Z2VY SFU ZEAD /28 FAudE A
AzAY BEol wet Y5 4 3o Wok

@ Uz+3 A Y(human skill) @ o] AL ZEW]ME oldjsln EFHA o4
% 2 gu, ARES AJAY S AGSH $ datsd gloAY Ha

2

g, FAEL B8 A& A, Ve, A T2 o1& F ol THL T
£ ) Z(Edwin B. Flippo)© ¥ &EH 9 %3-82D

£ QWA F7H

19) AH4, TAde, , (FEAL 1987), p 166

20) Robert L Katz, "Skills of Effective Admimstrator”, Harvard Business Review,
Jan-  Feb, 1995, pp.33-42 ; 458, ‘A& FHo] HEUFol vA = gGafs) ST A7
HAS =R, ABUSE, 1093, p. 9A A<

21) Edwin B. Fhppo, "Principles of Personnel management” 4th ed, McGraw-Hill
Kogaku-Sha, 1976, p210 ; A, Telargal, (a4, 1994), p 202904 AjU-&
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4. D GFA) WL R FH

1) 2&5Fa9 W§

wHEL A 9HAAY] EEAHA o€ A TEEAYSAA AL =
SEFHS Bl Aslst nAe Wasts & T F&3orgniD)
2 Z4FH g dodAe oudd e 7t2R o} st=rb? 2 Z/HEH
S e A od H/EFS Sor H=x 1 gade wE thEd. 1geg
ety oz e b5 22 Zol o diidel Hajet Ae

M, Mol 25 AFae Abge AAFLS AT w&EFEY

=4, duAd 4L A7 HE w&EH

AR, Bulr)&eL 727 948 25EFH

A, 4EFHE &7 % v &EA

2

2) &9 EH

O AFdaEEA

AJALg o2 RE BFHdFo] ol28 A AFE WNLE e UKFETHOEZN Z}
AZd Bad 71EHA $HS g FFA7IeH F4388 Fo ol

AA, AYPAY nHEEFLL AYFALAE AFSAAG FAAER] F 7R
7t =d ALFEAME AAE NAAY, FAE FEALLR R23 Y A
AR R FAL 6TAR Lo AA s} ik

Al eAE 71499 W83 BRE ATt YA (ARLED ZH

A 2 GAE AYAHEANA 2L A4S FE YAAARR) 25

A 3 @AE A Bad Y2 AHF ¥ A 2AHE 54 3
o, A g FojfXR AF4, AT TS WEFATNI] AF A1 A Y 2
FEHY,

25) ZAFXE, FilHY, pp 123-125
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A4 eAe A2EHE $T 484 Gt 2A7E HIAYY] 98 APAE
BEE,

A5 @A WAE BHd T agzxe RgER A4E Yristn WAyl
NYAHLZRE Rl U I8E ®wol7l Astel WAHE A 24 Y AKF

(19 3-2> A& nsA7

An7ds 25Fd

FAANY(HEEA
B DEFEY
—1 AX, Ay AEE || dREA (R AL
7198 44 2RFEH
L A9, By AF L | AR 8 A
A 2EFH
AR AETE, fiRHp 124
A 6 AT xNT AASE AN WS FH(On-the-Job Training : OJT)e]th.
24, TAMNY 2&EELE AAEA 2 - 39 ARed dFol Y= ) Al

s AuAbee fixel &3 AAE galstel A AEE A B9

AN, F%E WREAL PEF9 Fa 94U SW OE T AN 2 F 9

o[}.
10,
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. AAE 2SS AAdAT A AT FEY AEFA.

A, F3aA &8 Frhaaae] Fa 982 7199 F9uHey A
ol mebM zF REY TAAJA AYE YL AP &vle @A 750l
123

Tu Z5EdY fEH HHoge He USHEH L2

(Management Traiming Program : M. T. P)o] glom olule] 5-x|s)27|H
(Problem Solving Techmgque : P. S. T) %°| ¢},

OAA, 395 2&5FAL A9 E Y A5FHeE AAFo AEEF £
TLAAA AEFEAE d2 Ve AEAHA FA, LAE Aste R Vg
ol &4, V1479 AW, A% A 2EE, 719U A #7369 FHEH, g
H4 534 22 ol FHALE GFojof vt ol APF wuLFH &
Moz AlHAT, RAEF Fol A

@ Asd w&EH

71 n&Ehe] wHAH vt AW AEFHIT JdE AMALE, A
Al AFAAE S 2 T4 2% 9902 AR o B ATFA =R

PP, AR RE ¥ BYPFoR FRY £ dbu), A

WEFEH] YAHE F47 A3 £ AR wEaM BEFEE Aol
7} Al ¥&FB(On-the-Training : O, J, T)

A REEFAES AL EEFH) ]S AF3W A dFg T8 A
Hded A Bk, Y& 25 AL grldh

olgi g A wHFHY AA FYPAlde tF 47HAE Fofsfof dt

A, A7 G227 A4 BaFde T84S d4HA 2RE 7ENFLR

B3 19 84 A FALNA AAAAG B
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A, A3 DTS AYHA YAEE BEHeT AE, FUse 2y
Qe ZRaYS A AEA 2 BYAe JHY 2FFL AYL 7A
o

AR, 252 WA Azt FAHe R Agsar AT ¢+ 9

K
Hu
o
o}
=
i)
M

s, 25 WA gejate A w&FEAA 4HS Qapnte] o FEo
2 kgl szt 2 gt A A4 nRFHUL Iz HAAY £ YR
F7 5 dtojof gt}

v} A9 5i&F @ (Off-the-Job Training)

7t ok AEHQ Aot NEGEE A AL FEAAM AZY ZHER
ol¢tm A & 4+ Utk

7T dFgAe E Ayl #F7pA7IE AL LsHelAM digtelu A&7 el I
Afo.x HANIIC NETH, fA4dF 5 BF g9 n&FH Tk

AR wEFEe @7 Hdde Ze HPH $HE FR e BB

WE T, GwHQ Aol g Akn Aol Aol A 2 auedel Fa
2e

4 53} 2e A wastzd Agec

A7 g R #5H, BheNA FAe] AL F3 A7) 227t 47 AL
SEEY e BG4S shetsted maa she o)t

Bele) dre YUA ARt wdl wady Y FHow FRY

o gon, Rag Fsa dE dd de Aoy I

REEE PYED ohet FuF dwgseld Y ol Pastt ojHd Y

2

rle

Kl

26) A4, 7B A, p 191



AL DG} BHAAS UFol7] WEe) AV A7) &FFTo] 7]
A2 AP 1 ABE A% 2Foz Solvk: Hol AYASL fodol v

5. w5&Fde WUy Y}

1) R{FL WY
SEA WY oS thFats] wEe] LED U gl wek Fgs
MAE ool @} ol A% W Yeixy) wWEe YEHoD ofn WHo) A%
Tun ¥ #% sld

AF7A Agd BEELY FolULe teH gy,

f

e}

T Ly B e, NN AT
‘ ’5’3’?2:‘1?5;@:@ 1.

N o pare awAQ due | Aztel AYD B4 | stk AYA
Gl 2 oBe Alge AY g £ | s golsitt @ | olnh. Hloj= o]
U sk sy mEe wyel | A% A6 s | A

1™ gele wEst sgad | Ao Fopet7) 4k
g A F93o

vl BREEFEAFA RG22 | ATE Al 94

A NS 71ER s | A g s}

AARe=Z #APe] A4 | A AT & Ue

S | AAdes deste Y | ASAHA oS
"] etk ojt},

Z2a9d A4
we gol=rh

27) A4, TAAbgE, , (FE AL, 1986),P 204 - 206
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)A olW J&g A oA | FuE ZHzm HFH | oE Py yE
& AAR A Bo2A ¥ | o2 ANYL £A | A god 9y
Tl el wel Agsts A o dEe @ 4 9| gu 3=
L oltt AZ THet F&RA | th ok AR} FPote o AARBE
L =do Hxe Wide = | A Alolg] He -4 | Art H F&E
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T % 9l3;, wEHe) F | Yo}

et
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e | RS ARYn 2y g A0l Y B
i + 9o
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Edolzet FEO 93
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I3 AH2] sEel Y

A gl AA
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of
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age x
Avl | & st 6aA 28 &
LA A ARy
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il gy, ZRNN, wdel
4AE o
el HEZZE Zel | xR disty HF | AAE =EoT|vt ¥
ol 3 ZRAEE i@ | A T2 93 s Az 4
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CozZH QAzkel]  efsho]
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2) 5FH 97}

EHFHS ALen A F 2 2 8FA0] 2719 BE4E o= AL &4 3
Ao ARE 47 A E w=A old W Hrirt FHubgol #§opW IRLE
SEAY7IE B3 AS7AA T/ EFIRE SHY = YA B9 FER "L )
MAA B&EE gd2AA Fae Bk UL n&EAS 75 87 wEolnt

® H7te] WA

39 Z1gulol X&4EPY A dHoe FTWEHY % hehin ofu)
g Aol BEo|n, EF I EAE ZVIV T AF, d¥ € F2EE gses
7t A% F4YE o 3= 59 21dule REFEL T Aol oA 7
FAzte] A A, AP A &) gL BFFG AHE AX GE Bgo) =
AYA "ok

zd71de §5F BAg AT e 2AAoln, g A{FAL o9 pe
7199 23 o BAd GHET AEAE Fohs Rojop drh EF AA AMujse
WHEAN B2 Prle) T AL ARE J7e =7 flo] ALHT LEETAL
7199 A7g A £E 72 Ags Ao

@ H7HAA

AEFHNE VEA Hrirl mEC dAZ A&FE Prie Z{EA o/ Hd
Arste AMRFZE A FE0E AANAXY SAdF 2 45, AT o
Fo] AAsE /M7 Fo] k. o]E F ol shiwte] FatiAL o= Zo
M Fad BARAST 8 £ i1, o)Fcl v 2AE AA FAAM Bz
#A Holxa olFe] /tEd AR THE wst niFFschn A

@ B3y

AEFEAAR SAYYHgE Ve #AF AH, YEAY Fol Uk A
2 oPn FE 23te AL FHY Yol VIPRYd: g ¥4 2 Bm &
A grige] AAEWs st Aol 5d FAMES UA Myl o Hite

Aulzzt A%HUD AN Boto] AeA, AHEE FASEA D 4 ol &

ric

s

28) &R, fikHRL, p 133
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A3A AEFAY FEA

1) Axd e

A E Abdelvt AAldA X5 a7 HE dHo|t AR dHF E
Zo tlg AAA 7t g 7 JAch A4 T d# AFRYy TR F, FY
f9 HF A (employee job performance)s ZEFHKe FH(ahility)?d} Er713d
(motivation)8] ZFoltt F, ARHAE YA Fr1EA9 F9 o). 719
o WAL E FEATIZ FAAE A AFHALAANEE T3 olE AAE FE &
AN Azt T FU 28I HEE FET FENA AAA AT F

Aol A dHax% Q1Y T Tl o3 AAHY] Wi =AEH
9 F78 KLY ¢ e AKFHo] o]FojAol ot ol AN TEHY
718 Foste] AAAYS FAATIEH 2 5FEE S 9EE R0,

I‘-IlF.l

2) AzrAA AN

NAT|AE ZAFHULE 3t F FJdoluh 2AA ] 3 HYozA 43 it
Hola1 PY=AQ AAE PAHHNEE 159 FAY, A aTE BHEAAFL 2
& ZAA A3 BFAIIE FAEE goiansh, adA FEE T AA73H
FAE do] FEAY B EREH EHAUE 2L 5 Utk ol P ¥FEL AN
do] AP FF vhd F gl AAely) wFd I wIEAE F9
7Hs sl At

3) &R A&

#AWEE AHAY 7IeE FLIA BEE v ajlelth F AHA LA
w2 AR A}, A ofd MA ZAxzte] xy wF i 7jgelH
(Beem) el 7t&s, fer)Ee] wHd g A2g AT 7l 8F, 7)edg

) AAR, AGd, "AHds Yird | (H&  gFAL 1986), p. 10
30) Mahoney, F X, Wi, p 314,
31) K Davis, Human Behavior at Work Human Relation and Organizational

Behavior, 4th Ed. (New York : McGraw-Hill, 1982), pp.6-7.
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e F71z QASEo) nFHRT GFH BASA FAA e Bay
Aeo] SeHolol Bk olg o Tz BAZAM s AAR 9
d4ar] daME TREDC BHH oo

4) 71d+584
NQEFE 239 dYol TR AT HRB(EMEHEICLEZM AU HF
o e FE AT 8dkoly] Wi uiFREA FAHoF gt 2y 7Y
SEg Filo Zolzt gl thedslr] fFEol o)z <& dAH: AN EAES
Aol AR AT wFR(EE)S HAHS F vk ol ZEFHEL A&
WA a9l Z1del oid, ZEAAA, ¥, WEVE, ALY M, AF 71F T o

F3 g FHHeR WA FYANED 5 Ae T 985 FYIH

t
|m
)

e
AN
72

5 FAZFAel B4 LY

# vlQde A% G APEA AARD BAAAL Waksh ¥ ZA R G
o YL AA2PA vkt Baolt vidh A HEE FAZYLl 57
AnE 2ol ARE 7RHA AHAE FHHAok shed o7 f¥ BEFPe] 2

Gge su Tk,

6) 7o) =g}
w&EHe WEol /ML) et dde]l Ego] @ wf 7]E AR A= H

SHEE AL B 990 Hol REFAS FEAL VDY £ A F, 1§
Ao Wgol 2AHYY Fedl AR HEE Y F A=D AAY B Ro}
o Ade ¥1 FREEIUL AANr mEEAN A Arang So)sil @
& 9o

7) 7.1‘3""5§ E’:]

32) olgtEF  MelAbde], | (ME  A|7EAL 198), pp. 289-290
33) oA AE, TAAb#EE, | 1991, pp 12-14.
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e mAe AEF Hodo] A 2FHE WA UAH 2AY LEFBL
AuagAre 94 FAQe ol2/71x ATFYeAL FANAI A% =
Aol Aoz FAHolel ATk AFALA dANE VA ATF FEHO
E 99sn +98 £ Q5T AN v, £¥ AATHAS deAdE 2
FEAZAY ARFYe] HE WEEHC|BEA, T2 ARE J5H N12E §5

7] 9% T&EA0) AN Hofol Fhrp

il

&) Mulz A g4

B9 Mulx FAE AR Adel FEsT Aux Aat BEshEd glon
AZlel e 918 Mulzzt 4 W nASe 1 e @ Bt Folrlvn
g & du® of7loi Rdue] Ny, BAANLR £ Huzo) oy @
WA 7 Aus QY KES S S sUFAY nSEAY HT P 8 So| 9
A DAGE o= A= NUSEEL 30D 5 AL /S ES FEHTA o
o] sWe) B W% webd 4 vk £ AFeE A qulze) B
3 QAo FHAES o AE BHW AL ATFohe e zUEAL 2
A3 ) AgAoR AH AT Hulxg Ree 2L ALTHHo
ARE Azl WRFATR A &5 ool i),

34) &7l TAARREIE, , (BHEAL 1996), p 399.
35) nAA SR, BiRGA L, p 266
36) nAA L, Hikm I, p 274



A3F 2AFEFA 4% 2 JPAdT
AlAd A3sd vSFd %
1. #335d AP

AZZWo] 93 oo BRsYEL AR w8 FA ZeoBL 2AHYE
W, 2% sdvo] wEEY Teade wEo] ANSI gon LFR ¥
@A AQAe] el e 0, ] T AAsx e Bojn) wd AZTBY
"ol AN S BE&ER A7t 28 A ANsE mg A Ses
+ Axolt.

o7le] 557 39 ‘W'Y R4ED T2PL 3w 2745
2o,

rL

g

1) “H"E24°] »§FH =213

7b AtE g n 4L A8l (Social Skills and Complaints Handling)
t) 1 2 7} (People Business)”ol]l QoA 7FF 71829 249 tje oAl L=
A4 7hE f EAAQ uAEY MY a® FF BAF #4)
7285
D e g &9 Het @ AlFA/salesmanship, @ LA EFe A,
@ BGAY H5 Fo AgHA

v, A @S2 FA(Tran the tramner)

B AE A2 REHYL

of Z21de PuhAHQ] FH7|&(Training Technique)S o =H R
EEd Hdo] dFaE 2 ANAE FAE] AF 240 agFHS A, 4

~ 42_



@ wet Ag71H

©® ufERzAae AR THEAA AHEYE, @ ZAYEFA71<(Corrective
Training Technique), ® WFFH WaFge T8 2 o © ZSFHY AL
AA (244 R7)

t}, A& & (Leadership Skills)

"4% 3te AtAlol Bag “AAFA (People Oriented)” o2 #53 #2252
detzl f¢ ZRad AriN BREE H'Edol zgsle "AWAIVIE
(modern management technique)”"€<S JHAM Hu ¢t u 247 e A=
FHE

F2 23}

@O A%XH(Leadership)e] 715, @ %71(Motivation), @ 2AIAE

(Communication), @ HF&¢FE A% A HIUY, @ 4 £99 24 /
AZel, © EHA 268 Staffing), @ VT BF (2447 )

2t WA 47l < (Interview and Counseling Skills)

gAE A A

Aelatel 7tF Ta% 4K T st a2 AdY AL, sEAY 2gn ¢
& AR AL wisls dojnt o] ZZ a4 Aui9)(manager)S-< Ayt @

(interview)?] E&& 243517 93 did 2 AlA D€ (communication technique)



T+ 2}
@ Y H(Interview)s] 712937 2 Ha @ M2 AH(Interview), @ dFH7} A
H(nterview), @ F& WAH(Interview), ® &5 A& HH(Interview), ® FA} WA

(Interview)

ul BlAEFZFAE A7 A A (Finance for Non Financial Management)

sdo AFHL ZFE F7e AL oAt @A ARFGFAEUNY BHAE
ofrt #HAEL o g FHA 2EY dF AY S BAHE AFHA &
Hel HEE A} HEF ol A2 g 5814 Aok

eBx
@ 3 A(Accounting)®] @8kl 23] @ W5 EAl(Internal control) Hxbell o &
oldl @ AMFH Age ), @ &AM ol&e} M, © EHA) %u -
B8 (24717 #4)

Bl ) 7] & (Selling Skills)

59 B ANSL (Aol Bolol oAe Iusels] A¢ ANHA 7B
fok ¥ AL A A suo] Awse AWMAY Huls a6 AT
© ol &(Benefit) 5& TANA LAFOZM A VEEE FFAZN FA
@) gsE 78 & Aok

rl

_;Tt._
@ Wvl4(Salesmanship), @ AEFA A £x @ HH2QA AWE, @ Az}
o) 7] &

® Up - Selling 7%, Cross - Selling 7]& (8Xz #A)

AL, vpA ® = 2 33 (Marketing Programmes)

A ‘H'EzdolAe B 7FA ZFefAolan AR viAlY ZEdo] AT
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glom olg FHA RE H'IWANE 5E& 79 Huzs) 1Moz BT
oz dgaMe ride F7E /tALx sl

o] TRadAN EE APEL olag wAY A o Hu B o]
ol HAX Bg F&aA "t HAA7A Add Zzage

DO #= HA2FEE(Gold Passport), @ Zte]n|E &<l(Pnivate Line)

o} Q& 7]%(Culinary Skills)
"MrrEdel FHAE0 ALHolg el AdWritel ¢ztet A &4& &

Aoz A7) Y FPelo) daHoR nHan Yo

selel #2958 H2e A4 /ee wUfol s5dng o EAP wg
A7} WEAl FAEfof g}
oleldt "ate AHel 717 AAME ALH o xzIAL BN BE F

=L Aol AdiHel =& NLS MALES FHdAD

O 42 AzA o, @ AEY »ad HF(Handling), @ A4 7123=
HA(Cost Control), @ ZFel 4]l 2], © #Hvl(Sales)t w71 ® (Marketing), ® 4%
Ael A3, @ AwEA F-#H(Train the Trainer)

ZF A4 FHZ2 I3 (Progressive Training Programmes)

" PE oiH) 3 E£D(Training for your future)”

"H"#. o] F78+% Traming Programmese T &EW 7/4we 23 “‘H3
(Excellence)"s& FT&= Z3s AF 3 9d(Leading HoteD2A #2lg 235U}

o] TEZ AAHQ Al zdel sttzA Bl sde vl3le AAHoT wKF
d Lol ofF FHZF 4o Qi XSL oiFoin 7 gz wEFQ]
£2 A&Ho L o] wHFHY EFHE FoI At & 5 YT ZKEH Y

& dA(entR)e R st low, wSEE FAe ggast Az FujEe 9l

'
s



2)

dim

TH S"Rde »SFY T2

oAU JERS X2

‘e Aol YAEAS W 2F 5Y HEe) TREA FeiBn @
oh 1922 A 5442 Yol gaxs )

@ 194

THYAMN — FAE AYAL B - FFAB FTHGAFI) — 579 3
gdeld — <txl#e — TABLE MANNER — #A #g 2 dx24 ROOM C/L
2%

@ 293

4 R oAEE — “S'9) AZAY VIR — 'Sl ARG 5% — '$9) A
SEel oy — A3H - A% APHE % 2E) - AFFY 3
SRR

® 394

A% W A EF - ASRAEF - oA WHATEE) - Y 2 o
A 244

@ 494

A4 % AT — F71d WFER - AAD - HAFAE ol — AYA
SIPIORER

® 59

A4 % oPEEFE - BEel A9 - “Srel MAVISION) - AaAb 2 Ha

. A9 37 ¢34 2594

O 194

2E&FHY ekl — Mu]Awel o)u]x] o] (image making) — FE sjLdAA
— A AT AY - P AAEF > & H £ 2R
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@ 29
7 B 1] 7 o] M (Communication) $H G} — 7z oA vak — Arzkate] js
— CS9 949 84 — 2837} L A

. Aj47 $4A wS4F

O 194

FALEN B FEUA - FHZAA siEd - IADSHY - HA Y20y
(Business manner) 2 £ &3 (Telephone handling) — %1 (Wine) & HIH{ 2]
(Beverage)

@ 294

¢l7kol 3] — WA AY(Teamwork game) — YEol dRFE3]

@ 34

PBof 7 &(HARE & AFERE) > HEZYY $|EJ(Complaints handhng) —

g A

o Bel% 3Fol #¥ TYH oz HNA(RFH)C v (Meeting) S 7HAD E
F dAEs A4 0 ] TE 4Nsn Avh 28T A NuAERE 58
7) fsted 1ol #9l AE Al Agel A YR AYL Bjo] M MEx W
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BusEHES a5 gt w&FHol FUW AXAHoez HIE sle Hojd
2Ae He 29FH QA Ao E el g i gk

2. 4334 NS

w3

Al A %] Fol] Ak Sy A 16 2 2 B ANYgFH Al 11 Fol oA
ghod o} fato] gk AB[smof AL o]l TAMY 2E FA4L Y BAIZTATAY
2 30411 ol AHE ol FIESE 3t e,

Zhd = 19981 WA SARY 25 A S (ESHEER #A] 91710-51, ‘97 12 30)9] o

Aste] WAz v gNE, B AAR L AWAOZ Frao]
1) B AEEA

i, MY, A%, Adgd SsE FARLEIA o §AA APH Aux
% ATHE FAY

- AW AAuF7) S Fobe 2A DA

37) @efistm, 98N B EAZALY WHAY, 1998, pp 1 - 4

— 49 -



- ZAARE7]Ho] GE & NFH LKV BAA TFHA

2) v ZA4 A FAL

1) F+&

w3, AL a8, AEgA, £33, ZuF, Hry F

(2) &

AbQ2E A skel 10A417F o] AL AA (X &UA 7] &, 2H)
3) AW R BHAYA L&

P ST A BE, FAYR T
vy 4 BRsd Aue 2 BAAYA
» BEEA  FTRBsAYYS

P TN 0N o)y

£ 2 & W AR B

A4 AFSAAE FAQTE71BoZ 42 398 TP 59 A 3
Yotmely mEEAS AAskn ek

376 @ NREY TEEY EROYE 2AHE g 2t

7} 2543
» a7 YA e 2SHAY £, AE AT el Ao &

« RAY A AP FAse Tz 14

U 2§33

- 50_



)f% L
T 5A
N A, £ e
FAA]F Ha

BHIFEE RS BA

Toz% §4d
AT s

wHoj 7 gf

A e
#wufF 719
BEol HA

THdMu2e A
Mz AE 24
B2 71

ZEv|Eg

dek M7 AFgo
A Faul s oo
d=, &= 71299

dBo] uA QAL H
MY, A Hulx Ao
=, 5 71840

A7) 7b2 ek B
A A o= 2.7

ARIAl A BF A A

AFAY BRAR
AFAY AFdY
A R BFAA 29




(#3-3>

A ABRS

*A

. y)ﬂ;‘, Eb’ »Eig
‘ .f’«’gwﬂﬂ 3

E@:ﬁ?@;@ g

AFAY AFzdZ 4

awdy 4y

713 ¢4 4923
e

SREDEE

SREDIEES
A2 29
Hol2 Ay

A EW 24

AZ17b= jtd e

Q1A}, thE 2w
FAAFH, AE3HE 23
A 2 A

4, Ad AT o
AFPF 47 Gol

A, A ARl
o ok} A7 Uof

ahAY A= Fol
EEEEEE
EETT L

712vtA R AY, Adad

52




_

3. A= 39 UK FH FYPD

1 g2

(1) dvrd &

dEo| 7§ #FFFAAC R 25 L AR AFI|FeAME AAEA &3 e
o, 2 Fa} FHFAPA A FolA dAjstm Ak E=g BFFAYA P A
= S& FTAA olFA den, FA7IAA 4T B

[t
FRok TAY PYuF L A FAY AP B AAHA g2 Ak

@ nFFor A gAr (53 Fo}), S (A, AL, HAA
@ W w&57|3 - 2E5 1d o)de] RE AR (1 o))

- WA (SR AR E A A (oF 29)
- AR BerY 40E A= 1 - 2d B9
® g - A A IS MR YA
- AUl S m g A AFA ALl o A
- Mz GATE 5o AYALLEE AT BAGD AFY
Aulz gakagol i)

nTol A AWARY FARAGMNE BFGA FAAE A% 2&L AAEHA

=

38) S=dFFAL AEFFARINSHH R g4 zAN, 1993, p 115,

— 53_



U, AAFE Tdste AEs A5 Aoy, FAY 2% BRBAYEIY 9

A 2879, AMEAF RS BT QA ALK L1 dE dHoy, 4
71718 dAE &G olFFANA £RF T2 AAFTE UFIND A
(2) M=35Y & Ry FAHAFAME (Educational Institute of AHMA)

@ Ma - 19408 PAAY FREdge] dyee] 19529 gHog uIqsdYPs

PAuErigez #& 19569 vAIE FYAYes g &9

AAA 125708 A Fo| Mulx 3F4E AF Z2IPH A8 S AT 2ol §

@ n&HAR 197, £2AQ98Y SAAR-17) ARLE 127 A5 ol &
Q4 T4
297, 3L AAAA-1IN AP R 8 #E ol ¥
A7F
3¢A, 2970 #&E F 14 AE ojF
427, AEAAAY - 57 APL 2 57) #F ol F AAFF
@ B7t : FUW7E 43 2 HFWU7H 15 A F FTRRE 607 o) F AFEA #

of

@ ZHPH - 1) AHeR 1Y maoln, BANQ Pute] B T IA
M BAYE FE = B4 AFTAAY 2F4T AHAE Ao gk FEL
$40] Wae) wet 14 HY F ngws 34y



(R4-1D

mErd & LHEY B4 S A9 287439

RN

T ; T
‘2aE
i Fody ETI 5, e

259 TN
T2 HYE

APy E

AE X R R
#Eag=d
sAAGA T A L
Al el &

J.]-.T-ﬂ-)k]-ﬁ 7H =z

rid

a2

i
R
i

Mo
o
o

™,
-

fo
oo M oax g

¢ 1=
WOk
X
o

F

Rl

rj(_).

o
DR C Y
dorm

i
=

1% 7 )
SRAYA T AT
BavisEe
NI, & 4

=

39 2EbA iy
S Ry

FEA B2
Tol g 2
FEFAMAYE
TANA B 3

4 g 2wl

-] A7t EAA £2HE 25D
st AMey =9

-39, A%d 2 29 23R T dF ol & #ey
-3 2AME V) 2 9%

-3uhA @&, J1AEA ¢ vwidF

-2z &z

3P AL e By AEIY

~AFE A 72

A FE 4F 7R A8 9 olyiAe g @7y
-3 g WYy 9%

-dgEel AF T 2AA

AR e 7 2 7F

-5 AR B4, AATEE A 2 24 o A 449y

& 2 430

-4 S 2 MulA ASWR(As, AEAT F)
-wSEH AYeY R IS5EFE AI3ESAEY

71973 AE e AT WYY A4 At
-EEAd e FAAY 5 ol

TR AEnAE A8 9 Y

-TEAYe oA R Ede] FoAY &5 BAY
T4

-nAtdde] R R A Bead

-BAE T

~HEA 718, g, FaEE 2 vA" 5 Aol
-TolgE P R AEay

-AEEE AT B8

-~Y7MEAAE T FEEEe AH3 vy AF

- & B, &AM, WRAA, t4EAH 2 =78 F
JA8A A

39) FF/FFTAL AH, p 132




FANGAFH -2 EAD FIRR A= old) E FEAY A7

Al 2~ €
BAEAE  |-wER Ee $2H A7
A 3 o] 8 -~ A FAAT L WP H
AU G2 |-07h7e A ANARA Wag $H, wrreo]
3k o 5}
3) 5
(1) Yy

PR A FAE A 3t AR 9F 3o w IFEoke Gt

"

=) 39,
E= BARord) Yeeas olssol Hrh vy AYeln v DANYE £

a =
| WA o} dnEe At

F

o A

£87 ¥u BAAA HALRAE AS Fod FFo
oA fEgas petatil e AAovh

sdo) AQat A2 F 19 $9¢ A gon, mgul e FHes
Al Adatn vk 2ya Adug FRAE FFE YL Fasts AP
N, g ¥ AR AF5E 35T £ A

(#4-2) =59¥Fe3d w3y

wr

ARABELLA GRAND
HOTEL

MARRIOT HOTEL

T ini B oa] A
HOLIDAY HOTEL QP ABye raining| W#3 T4,
Center A 8




(1) Y& s
mgsol A4 109 A4S 8P Y FHen A7 waAFAe 12%
e FAY S EAstelol am, 7 sjde s WM AARE 2 A
Fiope] W& R g w{E Pl srh £ JQAE A7 FAE JY
o] HENSES 98 o VYL ol KA odFr o wE oy T Lddte
s1e3o] B
(¥4-3) ZH~79549 wSEF
T m&m-& EEFY | FERA
AT u
, vl T Ganane 34 2949 | 8a0) me
Merdien Hotel | OJT, Seminar, A4 os e o2 A
WorkShop = - -0
A8 9l 2 K A9 7o
A Staffol
Intercontinental | 7] &3 E» ciT affel AMFoeZ
" & ARG olg 1A RS R
Iotel Z e wE 22% 3
038 A
Fop & A
Marriott 1otel " " B AR "
AN AR5 A 490
Best Western | obg ag | TEEH7 . € _Lw'
. o) = WA, Aldols 2 L5 AETH,
International H= olgme WY 2z A




A23 APa+

1) 71£94+9 3%

oML LEEAN VAW |EAT dE WEL Hlan J1ERY $&
AEsE oo gg MBAY YA ANFLLO JEATEY 2HPAE B,
22 Yot 71dE gREe mRELS) F Ado] AMHoZ P2 fEd ME

g e ¢ F U (FE 4-4H £ FH 7EQFEE d7AEE A7
A7 S 4 88 FAHL2 AT AT EHoth

o] AL AHAYMNEE AT AHFHS 71 Hu|FA o] FUHA B
A AANA 43R ¢ga 7] W ASFEH da) T Bie] vEFE
2k oot} n&FPA 2 A AABRTE o] FofA R g1 FHFTHLR
FAE dAdte FEe] dute A& TFde Aod,

AAAAALE AT BHEHL Fadol Buh BxHI e FA vFo F
713 7199 A BAS AfME AnF G2 ALL B} FFFHojof o,
webd HnPgare] A ge] n&FH g FASd, Ad ¥ dA F AANA
QAo ol ool stE Aol olvE, wHEFHL] HAA AFER FAHLY
tiete] AAIHojof gt & AFHAY] w&FA oA Wi ASHA 24, @
FEHe TAHA FEALAY, ILEFA] Hbolut FAGFAL] HY 3 wHFH
9 7ge) Hgsn wE2ee ZZOPUE HA, 183 I{FD HA A
#AQ &3 2 AMFDYEHREE)T FdAHeln 284 UA LA H o A
gy Z1EQTFAAE olg #2 A ddo] FAHLR AANHA Ren AF
Fde AAAA BHAA AFHA %7] WEN IKEFH AAGAEZ AAHY
A77t 7ldE s Rl

fo

El

o

40) 4€9Y, HiRAY, p 48-53

- 58_



71w
dF(8311)
(&)

$¥99 2w

BEREE

A F714

Jit AL

Slde age derer v
2 53 ole AMuazm why
244

Ndn&Eds] #ad Ax
g 9% a7
(859 ©1%4F)

970 W71

AYATEYel 98 aHAY
REFAUAE A8 HFAA

£ e 7igde a9F¥3AY
ko] e Ay
(866 A=)

11770 4 A
(453+%)

AAALA L] ek RES
HESH o8 % 45 R A
g o|&Hor AALT

AHzrA e dFA HAd
w3 A7
(882 #91¥)

QWLe el dis) HEFD
o 438 wekd ZIdeEedA
A A

7 Jet 99 Zsed
o Aejsh AWl v
A7

o714 (42%-)
F2714
(1418

7148 & FALHE ol
I FARA g AdREFS A
Al

Ba7lgel AAZAAL
e a7

2170 714
(6507

AEFAAA FHE Hotdtd
olof thg FAlel HwajA it
A A)

EER SRS ECIE
Fudel mA gl B
& A

(902 F%)

Hiik el Absl
(276+5)

ASgFHAxgYe] HA K3
W & BAstd Hily <24}
o 2 %3 2SFH Wy
AT A A

NAW ARAANEE A8
A ALl B
AT

(902 4%7)

L&Y AP A AE
4 Axeian wAHYY <
Ael A AA

B

REFAREAC D =3
449 Azghd By o
T(932 P§H)

>

-

4 Mo

o BN

2

HE g ok
I
oy

=
Me
[~

=

294 Al
(961%)

HEFE ] =2HA4dd
WY ZSFdREH AA4HE
g Tebste] F71A HE AA A
Aol X A A et A]

o

59 -
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ABSTRACT

A STUDY ON THE HOTEL EMPLOYEE
EDUCATION AND TRAINING

- Centening Hotels in Cheju -

Young-Cheol Park

Department of Tourism Management
Graduate School of Business Administration
Cheju National University

Supervised by Professor Byoung-Gill Choi

To cope positively with the recent, rapid changes in the business environment,
human resource development 1s indispensable Despite the present situation that
the importance of human resource development i1s increasingly emphasized, most
firms are not aware of the significance of education and training for human
resource development and have no systematic alternative plan for it

Hotel business in Cheju has to develop human resource in order to grow up
continually and accord with rapidly change surroundings. But most of the hotels
do not have systematic and efficient education and training programs yet. So
hotel should build a strategy that evolving human ability Education and training
are the most important way for human resource development.

To manage human resources effectively, human resources development
manager must develop individual competence and carry out education and training
which 1s essential in accomplishing the objective of an organization. They also
must present the way of raising the effectiveness of education and training for
making plans for education and training by means of grasping which members of

an organization, the subject of education and training, take ahout its effectiveness.
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This thesis 1s to find out the need for hotel employee education and training
to improve the their ability and to increase the effectiveness of education and

training,

In regard to the education and training, its definition, need, contents and
methods are studied here. In this study, Hypotheses are tested regarding the
relation between some dimensions n effecting the effectiveness of education and
traming and variables related 1in practicing it And this study is significant in
raising the effectiveness of education and training by way of applying the result
to making plans for education and traming

The survey was conducted on 231 workers in 12 hotels which practicing in
the firm education and traming Data were collected by means of a questionnaire
and interview

The result are as follow,

First, the effectiveness of education and traming is closely connected with
education and training program In order words, contents, techniques, a lecturer’
ahlity of cducation and training program have an Important effect upon the
effectiveness of education and training

Second, someone who has attended cducation and training several times
perceive the need of education and training farther than the others. This means
that there are a lots chance to learn a new mnformation, technique, knowledge etc

Third, the education and training must be given to all irrespective of sex,
diversified programs must be developed to meet different needs, programs must
be divided into two categories, emphasized and optional, according to the
intelligent level of trainees, and special programs which coincide with trainee’s
duty must be given

Since the survey in this study is admimistered on limited number of subjects,
it’s implications must be critically applied to all hotels, large and small hotel.

The cffectiveness of education and training come out after intermediate long
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range, so longitudinal analysis should be accomplished.
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