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—1‘?:6}*—3‘33@.(%) 40731 | 9.007 | 5156 | 4373
EAA (%) 40.731 149.739 | 54.804 | 59.267
KMOf 923, T3AEARA= 3780.330, 9] £HE=.000
ARmE =34 g2 gidAS #HE 2 <E V-7>3 2o 23S e
Woh BEE W5 3840 04 ol @S UL, F 47 8<%l FEHIU
t}. 1 2 FAHEAI eigen-values

< 40.731%E YEHT 28202 A FF
o Wy 6719 HERE FAFHN ST eigen-values= 22529 #S o
W FAAEEE 9007%E YEIWH 3890 ‘TsEAA'E WY 5
Mg FAEJQ O eigen-values:= 1.2890¢] S YEtdlu EAAEHEL

5156%5 YEtWH. 4202 &' cr Wysla 4709 Mer FAEHNS
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M eigen- valuest 1.093¢] #& YWeEblla £AHEWE 2 4373%E UERTH
KMO #2 92302 FEHAA] vi¢ SHE A= e, 73944
A= 3780.3809) #*S YEbH Iy, FEAEEHL 50267%<] v &S YET.
A 34 N8 AF
1. 74 19 AF
(1) 714 1-19 AF
ATFTAH S4(8E, 93, A&, B, 2745, 183l we =3
ArUAel Aol & Fod Zol7b J=A &lstr] st t HS H dLduAE

AR A (One-way ANOVA)S AA s A3 <3 V-8>3 2 ZAx7t eyt

<E V-8 Add ©& %7 AFYAA Ao)HdZE

o o JE N Z 2 | EEEF t2t Qojazx
JR—— u 154 3.0334 | .62255 vy 050
H=LIAOIE 0f 119 2.9052 61072
IE— o 154 2.8360 | .78246 g 600
HFLAOl of 119 2 8277 e Q81 g ’ '

Mol Chat o 154 2.7938 | .69318 o »
=t 01 119 2.6933 | .64147 ' '
: o 154 3.0455 | 61067
S22t HEne ~1.586 114
of 119 3.1618 | .58819
I— o 154 3.1385 | .63965 - a7
et 01 119 3.0700 | .61506
el e 24 ARUAAG FelF Folzk A SAeks] 13k ¢ A

Z9 ANG A% <E V-8>3 Ro] ZE FEo|N o Aol7l BAFA o

o S 5 AT AT BA 3 AR WSS wi U R gl BF

dAe] Fgo] ANHOZ ool HF He AL BAF & r}.
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<E I-9> dFel HE 23 ARUANA FoldZ

- = A N g & HEEX Fat Fol=&
NTTO 2004 Olat 150 2.9543ab .61179
HeLHo0lA 30CH 100 3.0686a .56943 3.022 .050
o B 4000 Ol4 23 2.7329b .80502
FDHA=TO 2004 Olat 150 2.8200 .65097
HeLolM 30CH 100 2.8425 .76513 .064 .938
o B 4000 014 23 2.8696 .86887
oI AT CHEH 2004 Olat 150 2.7500 .58577
= 30CH 100 2.7075 .76132 1.071 .344
- 4000 Ol4 23 2.9348 .77686
2004 Olat 150 3.1300 .60667
22t H2We 30CH 100 3.0725 .53335 752 AT72
4000 Ol4 23 2.9783 .83228
HaLF0|4 2004 Olat 150 3.1178 .62168
e 30CH 100 3.1233 .61528 482 .618
=< 4000 Ol& 23 2.9855 .74181

2 = 2 & N B z | D@ 2t Solaz
A2 [¢) =
i N T ] B Sy e o
EEEEND s , .
T M e v R B
[eJPSin) I =
ERT o o —
e e A RN
=) &9 =
M gs T ois T s oo [esar] W | 9%

Azl weh 24 AFUACI M Fels Fol7h WAFEA FAF] 9
A

stel t 43 MAS A3k BE Ae)A FoF Holst WA ek
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<E N-11> A & =3 AFYANA AolHdZF
== = A N H T=HA tar Solax
ASere] | AS2SA 146 2.9873 61231 70 80
HaLHoIE | E2IEA 127 2.9663 63006 :
ADAGZNO | ASBEA 146 2.8818 65863 210 204
H2UH oA x2l2A 127 2.7756 76690 : :
olAM7 SRRNEEE] i
el Dol Thet | A5 : A 146 2.7757 64107 577 499
= x2l2A 127 2.7205 70684
NEREEEEY 146 3.1695 59374
= H2F HEnE : .
A =20 X2l 2A 127 3.0118 60410 2 bel
HBLZ0IMS | Al 2 e A 146 3.1461 63242
Jher ZFol=A 127 3.0656 62437 105 L2
HEAol wel 22 AFYAel Al F3 o7t AdEA Felstr] Yate] t A
& AAZ Ay B 7 AR I Q2o F93 zolrt w93
2 0319 #S U HS5FA7F ¥t 3.1695% Hr 3.0118¢9 X F-A
Ho} AHor =2 7S e
<¥E N-12> ZFdFd B& =3 AFrYAeAd HelAZ
= 290ix N H H=BA = Solax
19 0laf 33 2.9351 67489
A2 T}OtO 2-54 110 2.9857 59548 ™ 841
HBLIH 0l 6-10 79 2.9458 63572
118 Ol Af 51 3.0364 62194
19 0|5t 33 2.7955 70560
2 DAY 254 110 2.7932 67632
ASUOKE | 6-10d 79 0.8544 | 67178 3 oA
114 0lat 51 2.9069 85141
14 0|5t 33 2.9167 64852
MOS0l CHat | 2-54 110 2.7295 62455
=t 6-104 79 2.7025 68416 B A9
114 0lat 51 2.7598 76315
ERE 33 3.1212 45553
: 2-54 110 3.1273 166940
SN2 HEE : :
A - 6-104 79 3.0759 54059 &l B
118 Ol 4f 51 3.0441 63582
14 0|5t 33 3.1616 48678
HBLH0IH 2-54 110 3.0818 65772 45+ 17
A 6-10 79 3.0759 62464 : :
RS 51 3.1830 66102
LHEAG wEl 27 ARFYAAN F2o3 o7t A=A sty 35
YU X BAIRA S AAS A BRE QoA Fo38t olrt wAEA P
Ao 2 el



<E NV-13> 2&¥eo] Be 23 ARYAA Fo| A%

= = NEEE] N T o | DEON R Solaz
Ny A 151 2.9962 | 60315
AU | BIERE 122 2.9543 | 64106 250 20
RS0 | HAA 151 2.8460 | 70702 " o5
AsuAHolE | BIEAE 122 28156 | .71999 '
JHelA0) CiEr | B A 151 27450 | 70147 | S0
T EEE 122 27561 | .63593 :
N 151 3.0911 | .60103
S BEDE - :
A B8 E A= 122 31025 | .60708 e ey
AalEoEs | BRA 151 3.1015 | .66888
Tyt TR 120 3.1175 | 57802 2 e

t A5e AT A3 EE QAo FolF Ape)rt TASA = Ao=E Uy

(2) 74 129 A%
AFEAY EH(IE, 943, AR, RA, 27 A%, 283d)ol wet 4
sEdadE FAF o7k QA HARY] Astel ¢ 4F L AAMARE

A (One-way ANOVA)S AAgt 23 53 22 2348 25T F ASdTH

<E IV-14> Ao W& FF2EHY X Jo|HF

2 o= 5 o N ¥ 7 | EEER t2t Qol4E
_ o 154 2.7477 66100
Nose -.768 443
of 119 2.8031 53095
o 154 2.9545 58493
X2 2.126 034
of 119 2.8053 56220
) o 154 2.9221 68789
Be=c -.806 421
of 119 2.9916 73063
_ o 154 2.5649 81188
HEZO -1.137 256
of 119 2.6723 72028
o 154 3.2922 82585
NEET: -.187 851
of 119 3.3109 80778
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3l =

T

Lo
24

AASE AF <F IV-14>9F Zo] FF 3o} qelvto] p<0.05 A

2l g FAd o] 295452 o4 H 2.8053
Edxg QA Ao vyt e webd g AT
sEYs 29€ §9% A7t QAW AFAYG 2AA @ Aol7h wal
At e 59 A9AcAE on e Ase @ & ATk dAol ynt
Ausitiea At do] 59 gel HrialA, B9 AT ol A7

oA FAH= AFHTAdA el s dET A7 o] F Ao & Aolh.

<¥ NV-15> 99 g FF2EH2 FoHF

- = S N g 7 HEBX Fat Fol+&

2004 Ol ot 150 2.6648b .58023

ASss 30CH 100 2.9614a .60160 8.100 .000
4000 Ol & 23 2.6460b .62696
2004 Ol st 150 2.7422b .58268

A2 30CH 100 3.1117a .49637 13.329 .000
4000 Ol 4 23 2.8841b .60184
2004 Ol ot 150 2.8133b .66272
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4000 Ol&f 23 2.8261b .13766
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X220 30CH 100 3.4850a 77673 5.316 .005
4000 Ol & 23 2.9565b .65562

Aol whet AFaEzo] Fod Aolzt QA HAsy] 9Aste] AN

TAHEA (One-way ANOVA)S AAIE A3 <3 V-15>¢9F #Zo] BE AFAE
2 aRlelA Fo% 2ozt = AR FAHAT
AFEHd 892 p<0.0l FEollA ot o]zt LA sk, 30t] FHo] F

296142 71 & AR Ehe YEhlI 9lal, 200 olskE 26648, 40t) o &
2646002 HlwA vre AREJS e 9l
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(1) 7+ 2-19) A%

22 AqFyAlelAde] AFtS T HXALE 29 vA= FFS FHEE
g - 2ol wEt Folgt Zol7l A=A syl flste] IFAEAS AAE 2
I <F NV-20>3 22 4371 ==HATH
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= gRlo] EXAE RS Fo3t dFS A= Aoz ey A

0.05 oA 1849 3 AAs @S YERHL e
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SN2 HBws -.028 .100 -.026 | -.283 777
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<Abstract>

A Study on the Effect of Organizational Communication and
Job Stress on Job Satisfaction in Hotel Industry
- Focused on Food & Beverage and Cooking Department of
the Super Deluxe Hotels in Jeju -

by Je-Woong Lee

Department of Tourism Management
Graduate School of Business Administration

Cheju National University

Supervised by Professor Moon-Soo Cho

In recent years, numerous studies have attempted to find and explore
job satisfaction. Also, academic efforts are fueling this trend to analyze
leading variables of job satisfaction. In these study, organizational
communication and job stress have been treated important leading factors.
However, Researches related to organizational communication and job
stress in tourism area has been studied separately but this study pursued
the integrated research.

The purpose of this study is to examine factors having influences on
the job satisfaction of food & beverage and cooking department employees
of hotels and to understand relations organizational communication, job
stress and job satisfaction through empirical analysis.

This paper was organized into five parts. In the I chapter, objectives,
methodology and scope of research was introduced. In the II, the review

of literature about organizational communication, job stress and job
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satisfaction was executed. In the I, the design on empirical method for
the study was explained. In chapter IV, the relationship among employee
job characteristics, organizational communication, job stress and job
satisfaction were analyzed. In this chapter, paired t-test and ANOVA were
used to verify Hypothesis 1 and multiple regression method was used to
verify Hypothesis 2, 3 which was set up this study. Finally, chapter V is
conclusion and suggestion for the research direction of future that will be
helped to managers for human resources management in the hotel
industry.

On the basis of the theoretical reviews, prediction factors of
organizational communication were composed of communication with senior
officers, communication with chief executive officers, feedback from
outcome, information exchange among departments, openness of
communication. Job stress were composed of job confusion, overwork, job
conflict, insufficiency of cooperation, insufficiency of support. Job
satisfaction were composed of welfare system, duty accomplishment,
relationship with colleagues, working environment.

To accomplish the objectives of this study, the theoretical reviews and
empirical analysis were carried out together. The data collection of this
study was performed as subject of food & beverage and cooking
department of the super deluxe hotels in Jeju areas from April to May,
2007. Total 273 questionnaires were finally used for empirical analysis. In
the analysis methods, frequency analysis, factor analysis, reliability
analysis, t-test, ANOVA analysis and multiple regression analysis were
used for the statistical analysis.

The findings of the study can be summarized as follows:

First, it 1s showed that organizational communication has positive effect
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to job satisfaction. In other words, Factors of organizational communication
appears to improve F&B and cooking department’s employees performance.

Second, it is showed that job stress has negative effect to job
satisfaction. In other words, decrease of job stress appear to improve these
employees performance.

Third, organizational communication is more important than job stress
for explaining about job satisfaction in hotel industry.

The results of this study can contribute to understand job satisfaction of
hotel employees, particularly on food & beverage and cooking department
and extend the general knowledge about organizational communication and

job stress.
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