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th Jeut e TdagES A 433 diEe] dREHE 47
Zb&E I e TF AL vgelyd BEUA A et AujaAFelgt
t ApdelA A Bejux] X3 ety

32 Y AEFYHol Ae AHA AU} ArE MFT ® F Use Al
A& 233 3 IS olo] ¥iE FUYol LR FAIBlq I RItE
U J1dolet ¢ 4 ook v ol ¥ FHL Fel§ FHOE It JYgelER
FUIdS EE, FHIEAUAA MAZFY AN ZALS YdFoln, wehA
FAZR dide] BAAUNE Yoldlo A&KHo|n Y JYEBE =R
317 M B Pdele BE FobolA WHEAE =23} ith:s A2 Fu
¢ Usls gt 8|89 FZoE oA SHelM 2HY 4 Aoy

o
ifo

32

1) Isobel Cosgrove & Richard Jackson, The Geography of Recreation and
Leisure, Huthinson university, Library, 1972, p.34.

2) 2 &, "TEMu|2e] EFSLT S YUY, =83, AFdYz,
|31, 1990, p.282.

3) ¥R, “Io] FAHUFo A ZAI T AHFANGARILYEL FAUoE",
rglelE3, AMS5H, MHFcoiydta HehE3dF4, 1986, p.96.

4) 232, ALY, FAH &AL 1990, p.13.
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BEALSF e BI¥FY U2 YrigezH, I uFe ded 30 ¥ R
L2 ARSI WEol FEgel Yo E/tAY g4 Al B R R
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FololA 2371218 AP EAste TASIE AnBesde] HE el zA
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A
L
B

H2zAd A7+ % =89 24

HERge] QL AP A Aol AA oE F7 ¢ BINH|Y =
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Batodct. AFHATY A8 NS AFAGY BRI oy AN}
Zlol it dehg €4 vlads) fdstd NEREM3 aAEHG 22 A8 5g
o, JFTY 2olAFE %l t-ZAE, Oneway ANOVA 5& A}&3}c}.
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6) FAAd 1YY U8 M4y A Bzuy
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1. T2 233 &%

1) 22 Hd

IYL A olFzt BHH ANulAF AMFde ARG Y st AH? gt
e 14208 & 9 KA A4, 4 2L AHMNLAE HFLE &
AlgAgolct. 2udole diH ez Idole} 3t 3hte] Jidoln Al
&utat S AMFde ALE BY s <G8k wely IDS A¥AE
AY 4F HAE AF3E= AE F AL, AT L AF AE¥AE 5 #AR2
A1 e] FFINAANEAY AR & thete MojuladAetn F4Y 7} olrch

TRAAGolRE St AHY} & FAHLE e AGUFE Uit
IRAG L GuAdrted ¢ FRol AuA 4] o] Sutatgdeldt W
yeje] sidolet ¥ 4 Qlch.»

gegre] TP otz oldg BHoz Lz 2AE F& A
3to] ofshbe Ao T A AYY AlHA FAo] FHU FHY AgtEute] ofd
E5AchEY YU e 3 dgaolrt

7) MBEABRETRE, F7T VEKEERR, HERNFTERL, 1969, p.7.
8) 223, AAA, p.l12.

9) 23Y, IYBIYLE, A=A, 1984, p.58.

10) Y, TAFHFE, ¥HdE3AL 1989, p.1l.
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e AQe Jde BEQ olgg IFusin sulxtolA AR AE3
MM AE ABS FULA 2R A A U PRYHE Y&
718§ FE8A Foiste Bolth.

e HEE Q- BY Mojulaczte HolM thads SAEe WX
2 Asdeld oisizka dug wstul, gusidel ws dAU B4t A
of BT 4|7t o] FAAER slopste 5o A FA AU ek
24, NN TS 27|FAdo] golo} grh2 Y 4 U FF
Neyo] WalFatol lstel ARHH, AAAANI AES 4P& A2 A2
23 A4¢) $dol AgAel AR UG nAS WRoys ThE YWY
Boh 2AA i wFol SRS wrh  weld ol YojMel AN
A o) 70~80x7} AL E FA4Eo grhu

(#2-1) @Ak Ygd4
+ & 4 % & > 9 %
AHNE AF 60 d 40 d
Bz A5 309 15 @
2y Ad 209 15 d
8 A4d 17 @ 15 d
A &8 10 d 5 d
dut7b 10 d 5 d

AR A3, IAAFIY, PAEWAL 1990, p.29.

11) 2242, “MFH TP &APYFo A 23", "=, #H18y
(A ztgA), M Foldtz, 1984, p.316.

12) Y8y, TUAGASE, c¥AL 1987, pp.41~42.

13) MEARKE, REATF, FFN - KEX (RN HXY), BEXL BAstLHe
WIE, 1975, p.10.

14) 233, AN, p.30.



oldlgt TAAIto] mjEIIHEL o] ol BB o]TE AP} AZE
F2 A4H7) dEel (F2-1 )6l Uehd vje} go] Yg NHE Br} ¥
W Z)el =¥ HACTE ojrlo] BARH TEe) YYD TUAGL AW 4
BAA NHe 27 =FHE S 473 Aot

Aedwol s B, Bel¥oz AeHoln DRl Ak DALY AE
2 299 HulAg MBI ol 3R ZAe F4Aold ¢ 4 ot

2 B4 2, AR Dujue] 4ol Bago] Atk & AULEE B
mos AZA Aol Buk ohe} Huj4ate] WAHO o] AIHolL HEA
 BujEol WAV Atk Rolth wey Ade) olgge Iuhse
ol & BY 4olo wg HY 71 JEo| HE Holr).

g1, N uoje Sayoltt. 4EOET HAFHE 4L EsiHs 43,
29 Muj2as) Ao AYHLTH 2 FHA7 A Folw, nAe FEo
ols) garzio) ¥7) wiEol iAol &Y A ABujs Brhsic) s

A, TR AREolete Holth olRe BRFYA AT AS AR
of e AERufe Al Asiths Rg EUCHe So) BRI FS 447
o} Ml g47e) @ug WA wol Ao APATs 2EEY 7o) ¢
g g gutol +3F oo} B,

WAl 2E AR MulLo Y HEEI AhFe R Arie Rojth. o FAL
A Hu| 27} F1AL U AEHe A wrle o Bel T FALL Ay @
¥} R&EAol AP FAHA TE Aok ¢ £ Atk

15) 227 - AP F, PolT ARG E, oA}, 1990, p.65.

16) 2AX, “MFHUY BFSUdo] Y A", A2y, A1, AFuyga
el 2 14, 1982, p.110.

17) 2 BFYPY, 19899x BHFILSEAA, 1990, p.39. 0l B,
AF2 9 19899 BRI AEE /HE&S #:63.36,95:46.36,
74&:63.53, A&:49. 712 M &, 713 A5, ALl xlol7t 2.

18) A=A &), HAA, p.66.
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2j2apite] el EAMe thds] & g2 2njofA thfo{xjz ot Ao
v "ty A V&Y AQudeY FAHolth "ehe S A A2
Ab @2l Ade2RY ©edtn & g2 fujoy itz HFojete gty
Ngell o277k 1 Hele thdts] FPsisiciz & 4 ool

2 2pabE Gt o2 fF A 7h2dl 30~40xo] W3t glonm {Fapat
7hed fEdel 71 fdermz O #elo ARo] o A&3tA A F3}7] o
gfm AusE HE2 ZAYGE nAle o] Ak

APt 22 BAE EE, Aazpatelu 1A BE oo
T4 e AHSd A FApteln, uiHsg Aitolete HelMe FEEE VL
ALt F=pto] chEt @2 2polAo] Qlrt.2

Nzl At PgojEH o2 BRsto] Paiapy, P E AXor ¥F
B3 3RS 71T 71de] A HHoE R{RE FapaiEe A

2}

o] %t}

4, A2z viof = Addte] 46" of 3 4uE TS BYHAA A
gAo2 3to}str) gt oyt

AR, 2222 (7 24 BN AN s Y BAS =G st 2
At v &S dhME 2Pu2A 2 HAA BATL doie Folth

EQ, ARG zhofF g Z9 AP AN oiE&aPoly 2F3 Y
FEAMILE AYEHAY GG FS YAES} A2AYel TUAH xFol
U 7Aoot sl ER B FEE0] 2YSe BAELE HYHLL

19) J. Fred Weston & Eugeme F. Brigham, Essentials of managerial Finance,
7th ed, Illinois : the Dryden Press, 1985, p.169.

20) =], g TRl E, FH7HAGAH 1982, p.198.

21) o] 3 &, z2F#el, 2} AL, 1986, p.178.

22) 73+t AFHA, ¥ EuHAE, 1985, p.108.
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A2 EHT AAE GBY NE Yol wety FAYL A Ee FARY RE
RO i AL /3 AMAHte A wich &, AT PP 18
wety AEE FHol L/Y VI B FIE Foidle] o]lF et F3e
upel fAIY Ao FEIE FUY ANAE Ut Aolejxr ¥ 4 QUrh.?

dutAel Helyg ERWUE B sl ¢ EFYYA Fo=0 AT

Y Sol ded, £z g EHEE F27F W2 F53 2 F&5E
FEIHE WHeE AW Al ¥ Y s8R A=t e s
At cHER, HcBERLE FEUT F2=dY Efe 22 38
ol miel BEHIE Ho2M thg H2EAM dEHL)

ol ¥ FiA WY ol WHLRE vhE} A2 o] rh¥

(R 2-2) A ¥R
2£HE E9 ¥l 3
E- R HES F93 2
2718 PESE AEL T4 £E B B2I|5 2|
N A A 2 Y 2pxju] A4ots
ALY | AN E ANY ¥ i
u Ahu) =} =)
<] ohﬁ Hl)blulz}zﬂ
A& 7bs &
)2 4} e 242 E
b I
" g |02 E qEol HA 4R
WA E AEol HA 4R

TRUe) QoM Aol B Al
MYLR AR, YB2REAg) FHY AYRY VLEAD 2 oJES
A sl A2E Botd Jetin 08 A B ¥4 ded Tdn

th Zfol el /Yol i Aole Ao tirle ol ol ERE W

EAAAL, AYEAY £2EFQ

23) o] ¥, Aoz, I ETHA}, 1989, p.15.
24) ol MY, AAAM, pp.27~30. & ARt 2P,
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2 ANAAZ Bloldd AN A7 A2 E SH3stel FEHAA
Yol ode A&E Azt ¥ 4 do] TPARAMY EAL AEE A
@27t 7t Fedicia & 4 Az

HEE A 3 NEd FEE UEEH, ARE T YAty I
AAAE hg 4 ok AidAAe 22 GIRFTLRE VetgN 35
tFetel 2t e o] 3t wiE FFI glonm FANRAE AY
Fdeld 2ess ER0E oy 2 sojdeld AF=H ok Faxa
A Adaizfe] Wzt §EFFol AREN LYo Fete o] Frh
FEE AFAFEY FUSEE EY $ A JUR2FE AYS VIBY
FAIA 4 X AERE E71EE AU £UFIRND gloen FugaEE
€Z3fd B¢ SFVIdHdN Fdo] Hy, F2Y FP= oY d =2
mideld AW AbA ok FUEEE AFFIFol U2 FWsich

2) B9 WAy F4
(1) 2PA39 7%

BREPo| AgRAA Augol YFRE AU VoY 4+ gom Hg
e wEA 2V JERALE Y2ES Gt FIED ALAAE W
2% Se £880] Th27] Bl EAyc) »

Azl B QA QEAGE QRUUY ALY A Aot
g8 4B + Yeho |

A2, A RAE AT HFLuAAA £ Sheul WAY A4 R A
Ml22) Z1U Fel BEY otk AUYEE AYRD A2 YR, YEY
A2 ¥E A 2912, MRS R HERNE AN 2A0A Hojul 2 8

25) BR3F, TAAQ A Yo A A7 -BAIGe] EHAAHEL QP
g FHoE-, YA =F, Z¥cidtz cjyy |, 1986, p.36.
F, HA=E, p.43.
+,

26) 3%
27) 47 el o} A2 FA, FUAL 1987, p.16.
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td= AYY Azte] ARtk o] F¥ s JIYLR AT F2E FFHA

7l 2E71%E €Y F USF YrL

FHAZ BEd4E 24+ Aq87iA] 9 2AdEE S Holx FAHo=R 3
Y F AESF &t &, o] Jled wid, A, UninF L A FeA
e ALeR 4 AFolM AE EAsHA Yo FAAF LS el 745

3 oid g Atz el &Y +RR oo} tEE 2} o] AR I
BE 71 vt o] Ff 7 fAol YaANLE FHUMA B{RYoEHN 7V}
welHol JFYgol AXEHN HYIs AdFE +UY 5 olch * wely EQ
&4 24E 3ol W AUES U MY ° & F5rEodMd dBAY
& A& + UAEF sl E1

AP, E8AE f4e 3 JGXAYE HAAIE oA Y 24
of &Y Hojrt. ol FaFAteza, FAEHF, FUIJIEY, g, VA
H, AR AFE TRV A2t ded FTHLE oA B U3 a0
dupt iy g 4 oct.?

npx|gto 2 FAY R4 IHEE Sl F v &Y idES o8 £+ 3l
=& ¥rt. olx IHo] ZAYS ol F2 ey 4 AA ¥rh diFFofe
Y YA v ¥ FUAUcE WY TN YRR = $4 Y F
TP WE FAEE FAIY A NEAHLE FEYUCHE e PuE-S AR UA
"rh e JlEo] A3 AL BAHES dWVsiA stz U
A7led AHEY 4 ot e BFHE AT o] Hed AgRujo
Z a2 U ol AAE X A= B9 AV whEo) Az HRE AY
3 Fa2% Fojct.»

2E M7t B ez BeEHAEs gttt €3, FHRANTF F2 A2
g YE3L oW zatolu} HAFaeFol gt Y aRpabe fAa AN o
28) Z2A+, BAA, p.108.
29) R4, AAA, p.17.

30) Donald E. Lundberg, Hotel and Restaurant Business, New York, Nostrand,
Rernhold Co., 1985, p.157.
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ANZ +90& 2LAATH ALE YR god FUa ¥ (holding cost)

& Swen, UE Fod EA uX A& ¥ A4 FUE KUYChy
TYZHE AHEE FATIL & A¥ Y 45 Uk Aol FYFASA g

=& ZASE A7 2BHAAY FE AFo] FAHA YT KMo} b

(2) xR0 ARe] FY
A2A LY F4E AY & o £, 2F, A W v o] FFYLC] ¥
th. $R2E AMIE FH H3te dHol, RFL o] Y Theoln, Hl g

< A2 E FASDL F2 A Y2 doelM o= &M, AME FFA
F BF2U M F8, EF W v FpA A go|rt. @
Az s £82 27, £2& R Fehol ot ERE 5 At 8

o Arle 89 taE Wil Fnitt 277 g2 F§ WYy, rjE
2% 7bd ot 822 AJE €3 UL B R AMaAA 3
3ol 23718 & I 2XF ¥{UY 5 sdoH o] F AuA 22 ¥E
Holrt, £2E&L e e AAY £22 AJE Wil FLYENRE TSR
ARz FE oA YsFHertE YU s EY FHY K2 FHHAY
E ERY 5 Uk ¥ F53 viE §5Y o0 B Aol g ol F
Sdsacta b A ARG 22 VAEF, FAL FUEA F2 AT
F W EAIF 5 RUFEFEY Fioe T 5 FRolvh. F&FaE hE
52 a2 AL ol tf€ oW F&HE =Y LAY FELR0]
th. AdEEY AR, 2nE, JE ¥ & UYL
JYBE &g 2= ol 50 A F&K&F8E o] FFC &0t
ZEH Ut £REFH 5 F2 AMY 5 olrh. Ut Tdo] KP4+
FS AUy ANY A7 ABHW ey FHEEL £ AY FYRA

—~

) 2@, AAAM, p.17.

32) HEF, AAAM, pp.20~24.
) BAE, "] B AAY B A7, FITARHY, JIAYAR
A 10 &, 1986, p.106.
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I SYFRLEFES T2V ¥ YAY 5 ez E3] Wali(on
Hand)E #A] {2331 FET2ERES SYFTLEIHES ALY doivt o
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2FE A7, ¥el % 270l et £/ E 4+ ok REIAVNE A2
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Hed ol 2AoA ®elAY Tdol WA Lu|Huiztx] chRcfRE A
ZPte s Yt EF2REVTL ¥ E5S EEshdcies gdAFoE AH
Ao A2 F7tEE Al@ztA e 7idoltt. o] 7|E HHHo|AL spEHY
ojt. 2Wr|e F8 g IHFE IuAL, SEGAA FERA] A
T, SEGA AU, FFSHAL, TERLEA T Folth

H] 82 AAAALY 8o BIY ¥ §o|tt. FoU|FOoTE Foju| &, UF
vl 9 Fuld], A2 {FANE, A2H-Fy Fo] glc.w

# ¢t (constraint)& A DA Ao JpajA Ao ). FRAH G AN FA| TP
€ AVY 4 ot Y FAFAL Ao FAY o] oM AE2A G s}
g 4= odrh. ZEAL ol Y FHo] R EAHA UEF NG 7}
A4x el ojFol ot Aaapte] @B M IAR Gl Fasic) s

A 23 Q¥ Y

gl, YHEA} 1990, p.625.
=, p.107,
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utel FEARL HAUNA 2AYLZAN $2HFo] thgde A AYelt. &
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g Anet ¢AAY F FUAHL 842 vepun, o] dF+E()A 2
s A AZIR] A2WE B ALY UFE BUch. 3 GFF2 BAH
A 4o MALELS CFENA F7H¥cL o] M FaaTo o3l &
&= 0] thA] qfE2 2xistA = oluf thA] W} Hct o] Wit ¥
s A4S WFHPolet trh® I YF7 wER Gyl gz,
YF7t ZoAxd AEHY #de] Frimged oY F FLE A3 Aol
N YFE stojo} st=ul, olF 2 UF AL F oW AFUFY oA
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UFHES PYFEL YIAHAAL &3 AP Pl o] ol Ao
oy, £2¥% U 2RI HFo] Easte F ol HYX RIze olyy
MEQALE ZUst] WES F4Y 4 AL YAALE FA Utk ALY
23 A2 194 Fvte] ¥ Aafxnet AaEHY fde] A o]y
2} FYEEE HolM ABslojol Frl e EI UFHS ABCEAME F3ld Z
36) LA, “YFFAR BY 437, AFiYga =83, AM123, 1981,p.232.
37) Elwood S. Buffa & Jeffrey G.Miller, Production - Inventory systems:

Planning and Control, Richard D.Irwin,Inc., 1979, p.450.

38) olg, el E, 2P AL, 1990, p.609.

39) ol AlF3ABe|E, 2t A, 1974, pp. 499~501.
40) ol<&, HAA, 1979, p.483.
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A, AAE=E, p.254.
42) I EHY, N2FAY /15Be), 1972 ,pp. 21~22.
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V= &, HolA2ZBo] o252 & Fr1HoR wFshe WAoo FauFaa
Hol A thit FR3 Aol Vo] FEH M} ol el Ao wRy
the Zeolth. a3y FEFE ulE AA oM Algako] wha} Wsigic A
BUFA LA E A A #o]Zolq aFKo)2e FEL st Wl
B7ILFA LN A71H gl Fo AT WERo| = FEG gr} @

TetM FERAL DFAFA 3 YR PY HEo| 3t wF
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BAHA UFFE YFUcID YA A UYL A&y FehuFanay
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dF ol WolAA AHAM L Fobsta YR god wE 4 Z2ri8te)
FHIZ7L Z710ch wmetd E0Q ©HE HRste Zlo] uigA sy, wFalolZ
< EOQ 7} &ulsls 7o) nigtAsdoy, AMYos HAAYSYNY,
TAR I § thE BeAFI)9} FrYSolol & WaTl QA& ALt w7

<

Op

43) Costas Katsigris, Mary Porter, The Bar and Bevwrage Book-Basics of
Profitable Management, John Wiley & Sons, 1983, p.287.
44) Elwood S.Buffa & Jeffrey G.Miller, op.cit., p.162.
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i
et
al
3o
i)

- 16 -



2. ABC &40 2J§t 212 %2

AW HAES 1 dFoIU FEE BENT Axolt TFY T A 43
& AU olthe Ma), Axe ER4I ok weld 1 B BEHE EYA
FUHA Bely 47} goh. B4, ERoich 2 Au2AE Sgeix Aot el
A AN ALIAF £EBo] 4u]FAe g AXFD SE HEERE 24
ulZee] ulgo] A},

et 44 olgstel AEAE HASHY ANME HIERES Hoy &
HlZedo]l B EBo tisto] Belel FAL T2 FWsA Belstelo} s )
B, 4¥FAo] e oitise EHol thstel s Aul2de] G ERo| ula
N Y YPoT Belshs Aol o8 AA Aot}

tebd A AEFo] R Vel§ Mol SEHOT HAA s A
FoEo NG FHOE ERG HRHA Y Fuj Uz ABelo] FAY
Wig Heolo] BEe Fexol wal AEYoS Belst: WAL ABC A3
el Aawolg gr}.o

Aol EHE AALAG HENA T FUo] S wE e YV A
3 B% 2 tges 2d0 & Vg B EF, 121 AR we 2de
Ag CF EROT FEso olofuizl B WAL MUSA T DAsHA
Adg Fol ANSE Ag WUTh Idd B,CEFLE IMYLERS 70~
80§ AXT 1 425 Wy Yol YuBAYRY HYHE o] B,CER
5 T2o) Yojue A7} Hcieich.s

ABCESRS v g ot £F7128 7199 %ol mel tha Aoz} Qx]
g i ofeje} Yol EFULH S
15) tERR— RHEEOLDD, IV =PUY 5", BEAREEEDS,

BBRI444, p.14.

16) 347, AALE, p.232.
47) ol8, HAAM, p.667.

48) PHB, ABCHHIc L3 RHETE, BATEFNME, BF42, p. 41
49) o|&&, HAAM, p.668.
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t}.
(%)
100 i e s e m m it fm rtm e L em e s m e e s eem e et e @ o e e .

80+ - - f

X

o 6o}

40+

4

20+

A AR B 2 Gk

O i 1 i 1 1
20 40 60 80 100(%)
EB4+o w4

(2¥ 2-3) ABCEH:x%

1) ABC E&ol| & Ajnga]yy
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Ad FHS FUY Aade A2y Lo} s, Fryes Yay
TEA A5 FESI L3I0l B FIUFAAR o UFs=
A
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BE 852 Ag 85 vslq 3257 W F/HNEoln FPusry

< HERrh. & APUFALH oA AAHA Fofe) Q{2 E
€ Rolth ol A2l E Wl AFA e E Erh
5 thFaZoln AMAERIER I3 TIY A A-KS HLYyr)
GANIE FE3] 1A FAAA £FM 2, 3 AYES Y FY U}

71YEE tiL Aot ARt ABCEMo] ulE juge]§ fofstd,»

7bh Aol - FoiA¥ApEE BE AERE B9x, BEJS 2mjudza, C
B2 FuleEg ol o) APl

o Aamtet - AFELS €, BESLS ojd 223 CERL 2dnFeg
A Ak

th A& - AFELE d&sde 232 tEo AREE ol 8T tlL o
% BESS X & YUY o, 121 CEFLS Fudyzty 330
2]t} o &Frl.

gh. ¢AAI - AFES GG A2 BES2 I/4YZELR, 239
A CERS INY =] FANIE RA Yr}

Q
o
o

2) ABCE42 Az
ABC 71'd& 38317] ¢13is ABC EMsl=2 2g Aztslo g
22 FAAQA FA7 U sl
® ABC 247l=o] E5HE, % , Wi 9 dABA&3 g 71t

50) Richard J., Schonberger, Operations Management, Productivity Quality,
Business Publications, Inc., 1985, p.282.

51) +HB®, ®ILHW, pp.22~23.
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@ AXFRFY (7t x £83)& A4dsted 7l gct
® ABC EAM7I=0lA § AIEES mtotste] dVAEF o] & ER¢o s

@ 0] & FE¢LE ABC EM¥o 71¢ ¥}
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52) ol¢&, VAN, p.619.

-2 -



2} ARG Yol HAVtEHE WFEFE Y. EOQEE EdF MR 4
d3Qlzio] Fu| B LMo g Ho2 M YF W AR ey 6§ YA
7t A7 He EFFE F3le Edo|th
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R=dZ 98
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i = A2 {28 &

ALdE A F7HEL AafAu 2 QR FEo o wFu st 3
3|4 Ut % afets 27t viele HLuEd Yee

TIC = AfAH + B3]

53) Lee J.Krajewski and Larry P Ritzman, Operations Management : Strategy
and Analysis, Addison-Wesley Publishing Company, Inc., 1987, p.450.

54) E.S. Buffa, Models for Production and Operations Management,
John Wiley & Sons, Inc., 1963, pp.429~432.
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55) Elwood S.Buffa & Jeffrey G.Miller, op. cit., p.114.
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56) Elwood S. Buffa & Jeffrey G. Miller, op.cit., p.118,
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L HolAM gte] EOQRYY} FFEE Herh?
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57) D.R.Anderson, D.J. Sweeney, J.A. VWilliams, An Introduction to Management
Science, West Publishing Co., 1985, p.439.

58) Elwood S.Buffa & Jeffrey G.Miller, op.cit., pp.122~123.

59) Elwood S. Buffa & Jeffrey G. Miller, op. cit., p.123.
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60) Elwood S. Buffa, op.cit., 1963, pp.437~439.
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61) Elwood S. Buffa & Jeffrey G. Miller, op. cit., p.124.
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63) o]zl XANLE Ustdel, YAUET4}, 1987, p.29.
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65) ol Wal, "THe| & Irjpel LY Yoto] BY A7, TAFEEDY, 104,
2o &, 1976, p.105.
66) ol Bxl, AAM, p.57.
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U4 5 275 53, 4E 2923, S394

67) Carl H. Albers, Food § Beverage Controls, Cahners Books Co., 1972, p.10.

68) 3PE, VA =T, A =2, p .71,

69) L.H. Korschevar, Quntity Food Purchasing, 2nd ed., New York:John Vliey &
Sons, Inc., 1975, pp.35~36.
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gt gutyog Fw Aaix Fojubiog AN A= o st o §¥
EZAZABYA WAL FAAG WAoo cpEEct. Az XYY FAUNA
AEsoidal, AEFTITI, NBAEAL, o|FARA NEE AU, YERY
A}, #duBga oz vgstaAnt fejvel iR 2] T YL e
AN E U AxRE AG9E 40 Zdoln, MR ¢F BRI
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olu B, el FR AUl 1Y WA o] vty AYAr}

rlo

']

fr

70) James Keiser, Elmer Kallio, Controlling & Analyzing Costs in Food Service
Operations, John Wiley & Sons, Inc., 1974, p.60.
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th? Y Aol A3t FAYS FEE A, +%, 23N, 4 5
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) AeBe Y
Aol 48 PMe2E Az, A4 BIAY 7Y "d2EE 2ojay 2
ozt ol ol FHIN WHAHS HE ZHoleiof ¥t ojdatst A Yo
U A% (Measuring)oll th¥t W ol 2 B 42 Suio] thshy oy <
glojorgt D& 55U Yoy =Yg /iy 4 o7 mo|r}.

=2, A ey 2 FUde BEE Foiy BEY Fo46) wet B
¥ A, UF £&3] thFAAY F2 Ao YR w2 6L Ansy
= ¢ o Fojrh,

71) Paul R. Dittmer, Gerald G. Griffion, Principles of Food, Beverage, §
Laber Cost Control for Motels and Restaurants, Van Nostrand Reinhold
Co., 1984, p.98.

72) Kotschevar, op. cit., pp.37~38.

73) James Keiser, Elmer Kallio, op.cit., p.60. oA Intelligence, Integerity,
Interest and Information About Foodg— 4'selal FE¥ED QL.
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74) Harold A. Berry, Purchasing Guide, 10th Printing, Waterford Conneticut:
Prentice-Hall, Inc., 1970, p.119.
75) Albers, op. cit., p.12.
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76) Carl H. Albers, op. cit., p.18.
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80) L.H. Kotschervar, & Terrell, M.E., Food Service Planning : Layout and
Equipment, New York:Wiley & Sons, Inc,, 1961, pp.143~146.
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- 40 -



E38 W82 Mol Hd JUEH £33k A XA £33 dol #A A
BE UF WA A2 A ARAE g FYeE A "ok o] of
of 3d Matdes A Ho2RE AP AgHojof stn FYol &
+H AR F85Y £330 Bslods A2 Y7 Yol st YA
A3 o] tizste HF A HAFAIL o] FojAof r}

2) 2328 4 (Food Requisition)

1M i3] FoY ML BAZ HAloy (Y AHE A
HEE] FEE AU 29 FRolfE Azl 128N 1mMEN B2
Fd9 EEL ¥12VH &7 dEoln, W 2719 AAMEE U7 WUE
of 2] Zgof QlojMx FH3I ZA3A g AHct FI vy WY
¥ FEFAY M U, dE2d, 33U F iy Fgddes 74
ol sl BVAZ &I2FAM Aol BY AT xYo] gl Bl Y ¥3
€o] of7|d f87t k. I g gty {KeojAHe

7t BW, 4% ©HY V&S Aoy oA gy A,

U, get e A @elHIg B8 2.

th W&o B U 7] 5 AF HU NPez @ 3.

gh. S BAZ oty A 231, ABL S8 FFH Huz Ao
¥ ZE5e %A g A

of. Azpzfe] &%zt A7 AW PP (S dYdE)ol sle 2

A=7b 7] g ek,

ol

0.

3)&3e] o del ¥F
SEY M iy AEY Mg 3 AFHS, L Aol iy A2y ¥A
g 4BSA F o] v 3N BE &3 YN Al AEFH &4l 9
dlojof 3, metd E8e 31X oo wlel o|Fojx o} §rl. &z BE
& HF ¥ de do $EL MY EEY d4Y HIF L ANME &49

- 41 -



& ol &3t Zlo] uiyF gl EES &3 A2 ¥ole 2uUgE ol
SO HAM 2Pl FHo o] LIEF Trt EFFAMMoE A5 ALY
A E LobRd mid 23HRY FR A 239 ARE 2 Yeld == E
HHE FAYche

4) 21247 BA

1T 3 Y& HABIE FAE AR 4] PR A MUzt
B3Rt ASE Belabs 39 AFATE Ut "arel AAAH Yag
HY HEE AAYE oo FA ¥ AYoRE A9 Q= 33} Al
H Bf 3L dAFE PPYoR HYdlo oz YUstn 3 EES B
3 £33 Mol JIFE +¥E 2 AARch x=y F4 o vl(Bar)
7t B33 ole 22N AHEE A Q&Y R o ARFEE
st 12 A £ 239 HAHE EAX 422 A &7} o] Fof
A ARE Feldhe WY FFE AU
T AR HelAet YaMUAAI FEOR AnZALE A W @
Ao dste] HASZIE grh AR ZALY WHLS AT RAL, QA3
2ZAL BanzAL F9 A 2R Az}, dLATZA}, dUuRaRAL
S50l Atk WY HAH MIZAZN AYE HPALERIhYL 2R
T 83 HAEY tUues dg2 NEstde o)

X

82) o] B =}, HAA, pp.142~143.

- 42 -



A 4% 3339 434

A1 Az Nt Hdd3

1. Z4}2] 7la

1) 2212 &3

T AZEANA ] ¥ JIEY WL AT ES Yy JHE ALY
BB YelHE #sls) st Adrde sl dFNYE Yojo] g s}
= @FE ATk & =82 THE P9 A Aade Aejo] oy w2 g
E3tel M2 o Alolellq Uehuhe EMAES Al 2 MUt Uz
stedl J3o] otk &, ¥ =89 AZEHS 53749 AdRs) oy
HF=de] IdEte] e Aelg vtetstn 35 I Aozt Aae
Yelst Bxol nAle ¥R B EMle NI Be Ye|E

¢ TAHE ALYt 2HstaA shi=v] 1 F3yo] olr}

2) 22712 9wy

T dFe AFEY BRIL HES TF Yol AojME BANRY 23
AEE ol f gem T xolg HFIINSMME HEZAYY S 2183}
drct.

HES AF=U B339 3070 71ge AY Ugesstey HMENE sixa
BE FEAE ¥ Mt B AYYEL HWEIq AL

AEZAE AAE 71202 19919 94 24U 5E 109 5U7A] 129 2ol o
AT 53R 0MGAY 308 ALE M4l 12 A8 AFHYE 2
B3t RAALE 25%(83.3%)7F EAciato] o).

- 43 -



3) A& +4

AEA F4E TP AW HE 102Y, A&7 d3 8ol A HE
2%, FuiFol ¥Y HE 108, MY U AEZABY HE EY, T
BEYLE FEH At (F&F HEA H=2)

FAAL UEEHE B TAUEH oy Y2 Jd¥e), IYAR(53. Y
A, FEEs), Aade] gLl I3 o A7 gFE, Fujddo) ofdt A
2 oju|g Foln, za@desy Hgo BY By A, ABCEHN 7]
B, EOQU/IY, U5y 3 VIY EYLE o|Ffo oo, Fuj¥Fo #
T EVLBE, FuiAYy, AZRAL 29I A Fol o HEL
2 74 HAch AR W AR Al A BEYS AYD &3, AERA} ¥y
W g, A& BY HEoR FAE Q)

I

4) 2Ate] 4 W ©A

2 ZAAIR Y] E4 L AFAAY BRI iy AgaARBL o iy A
& 4 B2ty f13td WEEMI IREME FE AR dtded, 2E
o Ato]AF& 9I3te] t-ZF, ONEWAY ANOVA 5& Abgstact

AEE Hude] PRI E FYste 242 A, ABCEXIY,
EOQ3E, xxEdE& T2 AelgE 7HA3 e} =9 7jEo2 abgir

2 2Abe] VAZE Ao, LEo] AW HAE vl wel S 2N &
S71dol oyt ojulA] F& ny Feol BriF Yol oAtE S AFe Tt A
HEE& o= #87t st &2, $HA Ado] aAxjze|dRad oy an
B2l 1gol iy 8ol& H BRE23 Hite A ZFe S BHAUY xE;A}
EuEd $ odrke ¥AE 22 ook A, B2 257X FEY 47}
ol 2EMe B¢ thh Algsgdol oA $3st ot

2. 7hdel 4%
A2 BRI My Afade] Hel§ 4317 #lste] tigz ol

- 44 -



e 43 sact
4 1. AnB el A= T SFol mel Aol A& ol
74 2. Anwe Yeld AT wLEAAe ARVEECl ozt o]}

o1 Bolct |

7t 3. AR et =& AEZRA Yelol whet 2polst A& Hojrh
7hd 4. A2 Y3t ol whet AL L] Aol s} A& ARelrh.

A28 UYL FEAENEN

BRAYL UFUET Ao AN BRAST) ¢2 F7en Y2 AR
dg BE BRA 3 U Boollsl ATABRY 45 ALA Frhsz
ol FMold (E 4-1 RZ), olo] uel olEE HY 4UULL £85ol

€& F71%t et

(% 4-1) 2R ey ()¢S LY %
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)WI2FYY, 19903 =BR 2D P, 1991, pp. 15~50.
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Summary

A Study on [mproving Inventory Control Systea in Hotel:

A Case Study of Food and Beverage of Tourist Hotels in Cheju

By Oh Jeong-hoon
Department of Business Administration
Graduate School, Cheju National University

1. Introduction

The objective of this study is 1) to survey the status of inventory
control system of the hotels in Cheju, 2) to analyze the differences among
the classes of hotels, and 3) to find out a means to improve inventory

control system,

2. Research Methods

This study emploed two types of approaches, theoretical and empirical,
That is, books and articles on this field were reviewed and a questionaire
survey was carried out,

Frequency and Crosstabs were used to analyze the status of food and
beverage inventory control system of tourist hotels in Cheju and T-test and

Oneway-ANOVA were used to prove difference among groups(variables).

3. Results of the hypotheses tests and findings.

The results of the analysis are as follws:

1) There were much differences in the degree of rationalization of
inventory control system among the class of hotels, That is, higher-class
hotels such as top grade hotels are rationalized better than others,

2) There were differences in job satisfaction of workers among the
degree of rationalization of inventory control system. That is,it turned
out to be that the better the inventory system is retionalized, the higher
the degree of job satisfaction is.

3) The degree of rationalization of inventory control system among the

way of inventory and frequency of inventory, were different in the case of
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open inventory but no differences in the case of closed inventory.
4) The rate of material loss is proved to be different among the degree
of rationalization of inventory control system, That is, better

rationalization implies, lower rate of material loss.

The problems of inventory control of food and beverage

1) Insufficient computerization of inventory control system.

2) Insufficient application of inventory control system techniques and
insufficient survey of suppliers.

3) Improper storage facilities,

4) Insufficient personnel in charge of inventory control and
insufficient training.

5) Using old practice and experience.

Findings from data analysis of the empirical surv - are as follows:

1) More accurate forcasting and controlling are needed through enough
professional personel with continuous training.

2) System to decide on proper level of invertory and the quantity of
order and computer system have to be introduced.

3) Since the lead time is long, overpurchased materials of food and
beverage by wrong forecasting, which turn around slowly, should be used for
other hotels in Cheju and other places.

4) As there are different degree of rationalization of inventory control
system among classes of hotels, they have to study the system of other

hotels and try to improve the system for both hotels.

4. Conclusions

The size and usage rate of tourist hotels in Cheju has been increased
greatly. However, they still rely on the old experience and practice.
Therefore rational techniques of inventory control system are required.
Particularly top managers should be interested in introducing new control
techniques. Training employees, improvement and expansion of storage
facilities, techniques for rationalization of inventory control and compuer

system also have to be considered.
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